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OO0 aBTOpE

Pobept B. Yamaman — mpodeccop MCUXOJIOTHH U YIeH
MIpaBJIeHNs] YHUBEPCHUTETA IIITaTa APU30HA, T/l OH TaKKe
PYKOBOJIUT HAYYHBIMU UCCJIE/IOBAHUSMY aclTpaHToB. OH
MOJIYYHJI CBOU CTeleHN OaKanaBpa, MarucTpa u I0KTopa
TICUXOJIOTUU B yHUBepcuTeTrax Buckoncuua, CeBepHOM
Kaposmnst 1 B KoyMOuiickoM yHUBEPCUTETE COOTBET-
crBeHHO. OH OBIBINIIA TIPE3UAEHT ACCOIUAIIN JTMIHOCTH
1 COIUATTbHOM TICUXOJIOT M.

CBoli HeTPOXOAANINN WHTEPEC K XUTPOCIIIETEHUIM
COIMATIBHOTO BJUSTHUS OH OODBSICHSIET TEM, YTO BBIPOC
B UTAJTbSTHCKOI CEMbe, HO TPEUMYIIECTBEHHO TTOJThCKOM
OKPY;KEHUU, B UCTOPUUYECKU HEMEITKOM ropojie Muryoku,
PACIIOJIO}KEHHOM B «CEJIbCKOM» TIITaTE,



[lpeamncaoBue

[TepBast Bepcusi KHUTH ObLIa MpeHAZHAYEHA JIJIST PSIZIOBOTO YUTATENIST, U TOITOMY
ST TIOTIBITAJICS CZIEJTaTh ee 3aHNMATeTbHOM. B Bepcuu, ipeiHasHaueHHO 17T y4eGHBIX
TPy, 1 COXPAHUJ TOT K€ CTHUJIIh, HO, KDOME TOTO, TIPECTABHII TTOJyYeHHBIE B XO/I€
[IOCJIeITHUX UCCJIeIOBAHIH I0Ka3aTeIbCTBA BEPHOCTU MOUX ITPEKHUX YTBEPKACHUI,
BBIBOJIOB U PeKOMeHaInil. XOTsI B MOCJIEAHEN BEPCUU 5T J0OaBII 3HAYMTEIbHOE
KOJINYECTBO MHTEPBbIO, IIUTAT U OIMCAHUI CHCTEMATHYECKUX JIMYHBIX HAOIIOIeHUT,
BBIBO/IBI «[IcHX0/OrMY BIAMSIHUS» OCHOBBIBAIOTCS Ha PE3yJIbTaTaX HAYIHO 000-
CHOBAHHBIX TICUXOJIOTUYECKUX HccaenoBanuil. [IpernosaBarenu u CTyIeHTHI MOTYT
OBITH YBEPEHBI B TOM, YTO JaHHast KHUTA HE SBJISIETCS OYEPEHBIM 06Pa3unKOM
<TIOT-TICUXOJIOTUU», & TIPEICTABJISIET COOO0I CEPhe3HY0 HayuHYIO paboTy. YuebHast
BEPCHST COMEPKUT TaKKe HOBBIN, COOTBETCTBYOIIMI COBPEMEHHBIM TPeOOBAHUSIM
MaTepuasl, BBIBOJBI B KOHIIE KaXKOU TJIaBhl, a TaK:Ke KOHTPOJIbHBIE BOIIPOCHI, TI0-
MOTaIoIINeE JIydIlie yCBOUTb NH(OPMAIIHIO.

Marepuas HoBoil Bepcun «IIcHX0I0ruu BIMSHISA» MOKET ObITh ¢ OOJIBLION I0Ib30I
MIPUMEHEH Ha MPAaKTUKeE, U B TO JKe BPEMSI OH SIBJISETCS HAYYHO TOKYyMEHTUPOBAHHBIM.
Kpowme Toro, arenue aToil KHUTH JOCTABJISIET OOMBITHHCTBY JIIOEH YI0BOJIbCTBHE.
«Ilcuxomorus BAUAHUS» TUITHAN Pa3 TOATBEPKIAeT — MaTepuasl, KOTOPBII 4acTo
Ka)KeTCs CyXMM U U3JTUIITHE HAYYHBIM, TP JI0JKHOMN TT0/Iade MOKET OKA3aThCs CBe-
JKUM, TIOJIE3HBIM U JIETKUM JIJIs1 YCBOEHMSI.

KomMmeHTapum K nITOMy M3AQHUIO KHUTU
«[Mcuxororus BAnsHuS»

3a Bpems, pOoITe/iiee ¢ MOMeHTa OIyOJIMKOBAHMST IePBOTO M3anust «IIcuxomornm
BJIMSTHUST» , IPOU3OIILIIO MHOTOE, Ha MO¥T B3TJISIL, 3aC Iy KUBatoliee BHUMaHs. Terepn
MbI 3HaE€M O MEXaHU3MaX BJIUSHUSA TOPas/o O0JIbllle, 4eM paHblie. B usyuennn Hayku
yOeKICHMsE, TPUYNH TTOAATINBOCTH U M3MEHEHMUST IICUXOJIOTM TIPOBUHYJIMCH JAJIEKO
BIIEPEI, 1 s TOCTApaJiCst OTPA3UTh Ha CTPAHKIIAX KHUTH 9TOT MPOTpecc. S He TOIbKO
epecMoTpest 1 0OHOBIII MaTepHaJl, HO yie i ocoboe BHUMaHue nHbopmaiu 0o
001IeCTBEHHON KYJIBTYPe M HOBBIX TEXHOJIOTHUSIX, a TAK/KE MCCIETOBAHUSIM MEK-
KYJIBTYPHOTO OOIIECTBEHHOTO BJIMSHUS — TOMY, HACKOJIBKO CXOXKe WJIA Pa3JInIHO
BJIMSIHUE B Pa3HbIX KyJIbTypax.
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B HOBOM N3MaHNN A TaKKe NCII0JIb30BaJI OT3bIBbI TEX JIIOZIefI, KOTOpPbIE TPOYUTAJIN
Tnpeablayue Bepcrumn 9TOU KHuru. MHorue OCO3HaJIN, YTO B OIlpe/ie/IEHHbIE MOMEHTDI
CTOJIKHYJIUCH C pblHaraMU BJIMAHNA, 1 B IMCbMaX paCCKa3a/ii MHE O CBOUX CJIy4dasiX.
HackobKo J1€eTK0 MBI CTAaHOBUMCSI JKepTBaMu «HpO(beCCI/IOHaJIOB YCTYIT4YHUBOCTH»
B HOBCGZIHGBHOI?I JKNU3HHU, BbI y6eZII/ITer B «OTuerax qHTaTeJIeﬁ», IpUBEAEHHDBIX
B KOHIIE I'JIaB.

S rry6oKO MpU3HATENeH JIIOASAM, KOTOPbIE IOMOTJIM MHE BBIILYCTUTH 9Ty KHHUTY.
HexoTtopsle 13 MOUX KOJIJIET TPOYUTATN YEPHOBUK PYKOTHICH W CAENAIN IeHHbIe
3aMeYaHusd, YJAYUIIUB TeEM CaMbIM OKOHYATeJ bHBIN BapuaHT. ITo lac Jlesun, /lyr
Kenpuk, Apr Bumsn u Mapk 3anna. Kpome Toro, mepsbiii BapuatT ObLI IPOYUTAH
HECKOJIbKUMU YJIeHaMU MO€e ceMbU U MOUMU IPy3bsaiMu — Puuapnom u [nmopueit
Yanaunu, boberroii Topaen u Tegom Xosmom. OHU He TOJBKO SMOIIMOHATIBHO MO/I-
JepsKaJIi MEHsI, HO M JIaJId MOeil KHIre 00bEKTUBHYIO OLEHKY, KOTOpast Obljia MHE
IIPOCTO HEOOXOAMMA.

Hewmamo mionett BHecI KOHKPETHBIE TTOJIe3HbIE TMTPEATOKEHNS OTHOCUTENBHO CO-
JlePKaHUS OTAETbHBIX MW HECKOJIbKUX TaB. ATo Toan Aunepcon, Cannm bpaiisep,
Koarpun Yembepc, Txyan Yamaguuu, Houcn Aiizenbepr, Jlappu ItkuH, [IxoaH Tep-
creH, /Ixxed Tommmreitn, bercn Xanc, Banepu Xamc, /I:xko XenBopt, Xosmn XaHT,
Iun Muckur, Bappu Jlemosun, lapsun Jlungep, 1e66u Jiurraep, lxon MoysH,
Urops Ilasnos, Anuc Iosuep, Tpum Ilypse, Mapunun Poux, [Ixxon Paiix, [lutep
Peiinren, Jaitana Pa6s, @uic Cencennr, Poman u TeHpu YalIMaHBL

51 6maropapeH Jo/IsIM, CIIOCOOCTBOBABIINM BBIXO/TY KHUTH B ¢BeT. J[kon CTaitiu ObLt
MEPBBIM NMPOGECCUOHATBHBIM U3/IaTeJIEM, KOTOPbIN TTPU3HAJ BICOKHI TTOTEHIUAT
npoekrta. [:xum lepman, D1 loranc, /[xxon Kutunr, /|pn Baruep, laamac Taiirop,
Bennau Byn u /laBun YoTcon manm mepBble TOJM0KATETbHBIE OT3BIBBI U TEM CAMBIM
BJIOXHOBWJTH KaK aBTOPA, TaK M PeJTaKTOPOB. Mon pe/lakKTOPBI B «DJIJINH 1 BaKOH»,
Kopomaitn Meppun u [Isxomau JleBaiit, ObLIM HEU3MEHHO IIPUATHBIME, BCETIA TOTO-
BBIMU TIOMOYb U TIOHUMatonMu. Kpome Toro, st X04y 1061aroiapuTh HEKOTOPBIX
quTaTesIeH, MPUCIaBITNX CBOM OT3BIBEI: IMopu [ prddura (Yuron kosuremk); Pobepra
Jlesuna (Kanudopuus, Opecno); [xebdpu Jleuna u Jiynca Mopa (yauBepcurer
xxopxun); {asuna Munnepa u Puuapaa Pojikepcea, Jlpiitona buu (Komblonutu
KoJite/ k). Hacrosiee nspanme cyecTBeHHO BBIMTPAIO OT 3aMevanuii Accaaza
Assu (Menbcknii yansepenrer); Po6epra M. Bpaau (yuusepcurer Apkansaca);
bpaitana M. Koana (Texacckuti yamsepcutet B Can-AnTonno); Kpuctuana b. Ipan-
nesuta (yausepcurer Ouopusl); Katpun [yasun (yausepcuret Assickn ); Pobepra
I* JIoynepa (yausepcuret bpaaim); xxeiimca Y. Maiikna-muaainero (Bupikuackui
MOJIUTEXHUYECKUI UHCTUTYT U yHuBepcuteT Buppkuaun); IOpxuna 1. unxana
(yuuBepcutet CeBepHoro Komopano); skebdepcona 3. Cunrepa (KorHeKTHKYT-
ckuit kosuiersk ); Conn Y. Cvmura (yauBepcurer Muunrana). Kpome toro, st 6maro-
JapeH BBICOKOKBAMM(UITMPOBAaHHOMY penakTopy Jlaype Makkenma.
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Haxomerr, 3a Bce BpeMs TTOATOTOBKY KHUTH K MeYaTH HUKTO He OKa3aj MHe TaKoil
olfyTUMOi moMonty, kKak boberra TopzeH, KoTopas ToAAepKUBaIa MEHS KasKIbIM
CBOUM CJIOBOM.

g rakke x0uy MOGJIArOAAPUTD JIIOEH, KOTOPble — JIOO0 HEMOCPEACTBEHHO, JTNOO0
Jepes MperojiaBaTesieil Mocen@aeMbix UMI KYPCOB — CIIOCOOCTBOBAJIH MOSIBJIEHUIO
B aToM usanun «OTyeToB unrtaresein». Ito [1at Bo66c, Aunu Kapro, Yubsam Kytiep,
Amucus @pupman, Yuibsm [panuano, Mapk Xacrunre, dupaiiaxy Kenau, /lanyra
Jlybuuuka, /Ixeitmc Maiikic, Crusen Moiisu, o P. Haitur, Anan [Ix. PesHuk,
Ilapun Peryradd, Txedpu Posendeprep, su Ceudr n Kapaa Backe.

MHe X0TesI0ch Obl IPEAJIOKUTh YUTATENSIM 9TOH HOBON BEPCUU TIPEACTABUTH CBOM
OTYeTHI JJIs1 yOJIUKAIMK B CAeAyIoneM u3ganun. X MoKHO TocaaTh MHE 110
caepytoneMy aapecy: JlemapraMeHT CUXoJ0oriu, YHIBepeuTeT Apusonsl, Tewmr,
AZ 85287-1104 (Department of Psychology, Arizona State University, Tempe, AZ
85287-1104) nim Robert.Chialdini@ ASU.EDU. U HakoHell, ecJii BaC HHTEPECYET
JOTIONHUTEIbHAA UH(POPMAIIKS 110 TeME <«IICHXOJIOTHS BIMSHUS», OCETUTE CalT
influenceatwork.com.

Po6epm B. Yanounu
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Tereps st yske cBOOOIHO MOTY B 3TOM MPU3HATHCSI: BCIO CBOIO JKU3Hb s1 OBLIT TEM, KOTO
omypaunBaior. S Bcerma ObLT U3MI00IEHHO MUTIEHBIO /TSI YIMYHBIX TOPTOBIIEB,
COOPIUKOB CPEJICTB M3 PA3IUIHBIX (DOHIOB U PA3HOMACTHBIX JEJbI0B. Jlanieko
He Y BCeX 9TuX Jiojieil 6b1in OecyecTHble MOTHBBL. Hanpuwmep, npeacraBuresu
HEKOTOPBIX 6JIATOTBOPUTEIBHBIX ar€HTCTB UMEJIN caMble Jrydiine Hamepenus. Ho
3TO He MMeeT 3HaUeHUd. YIpydJarolie 9acTo s 0Ka3bIBaJICs obnajareseM HEHY K-
HBIX MHE TIO/INCOK Ha JKyPHAJIbl WU OUIETOB Ha Oasl caHUTapHBIX PAOOTHUKOB.
BepostTHO, 3TOT MOi1 OJTOBPEMEHHBIN CTATYC TIPOCTaKa 00BSICHSIET BOSHUKIITHIT
y MeHd WHTepec K M3ydeHnuto ycTymuuBocTu. Kakue xe HaKkTOPBl 3aCTaBIAIOT
OJIHOTO YeJIOBEKa CKa3aTh «/1a» ipyromy? U mcrosib3oBanne KakKMX METO/IHUK T10-
3BOJISIET OOUTHCS MOAOOHON MOAATAUBOCTH? MeHs 3anHTEPecoBaio, moyemy
TpeboBanue, BICKA3aHHOE OIMPe/IeJeHHbBIM 00pPa3oM, 4acTO UTHOPUPYETCs, B TO
BpEMST KaK aHAJIOTHYHAsI TPOCha, chopMyTMpoBaHHAsT HECKOIBKO HHAYE, TO3BO-
JISeT TOCTUYb ycTexa.

[ToaTomy B POl 9KCIEPUMEHTAIBLHOTO COITMATIBHOTO TICUXOJIOTA S Hayasl U3y4arhb
TICUXOJIOTHIO YCTymuuBocTH. CHavasia nccaeioBanie nMesio (hopMy cepuu aKcIie-
PUMEHTOB, TIPOBOAMBIIUXCS, TIO OOJIbINEl YacTH, B MOEH TabOPaTOPUU TPU YIaCTUI
CTYJIeHTOB KoJLte/pka. 1 XoTes BBIACHUTD, KaKKe IICUXOJIOrnYecKre IIPUHITUTIBI Jie-
’KaT B OCHOBE MOJIATINBOCTH B OTHOIIEHNH TPOCHhObI nitn TpeboBanus. B mocsentee
BPEMSI MICUXOJI0TAM CTAJI0 MHOTOE M3BECTHO 00 9TUX MPUHITUIIAX — KAKOBBI OHU
U Kak paboraior. Sl oxapakTepr30BaJ MOJA00HbIE TTPUHITUITBI KK PHIYArH BIMSTHUSL.
B nocaenytomux riiaBax g paccKaxky O CaMbIX BKHBIX U3 HUX.

CiycTsi HEKOTOPOE BpeMst sl HadaJsl IOHUMATh, 4TO XOTsI 9KCIIepUMEHTaIbHas paboTa
HE0OXO/INMa, ee OJTHOM HeJIOCTATOYHO. [0JTble HKCTIEPUMEHTDI He MTO3BOJISLIN CYIUThH
O 3HAYEHUU NU3Yy4Ya€MbIX MHOIO ITPUHITUIIOB B MUPE 3a IpeAe/iaMu 3/TaHuA MHCTUTYTa.
CraJio sicHO, 9TO ecJiu s1 cCOOUPAIOCH TIIYOKe TIOHSTH TCUXOJOTHIO YCTYITIUBOCTH,
MHe HeOOXOMMO pactupuTh chepy ucciaegnoBanuii. Mue cieayer BHUMATENbHO
B3IVIAHYTb Ha «HpO(beCCI/IOHaJIOB YCTYyII4YUBOCTU» — JIIO}IGIL/,I, KOTOpPbIE ITOCTOAHHO
3aCTaBJISAJIN MEHSA YCTYIIaTh M. Onn 3HalIOT, 4TO Cpa6aTbIBaeT, a 4YTO — HET, 3aKOH
BBUKMBAHNS HAO0JIee TIPUCTIOCOOIEHHBIX MOITBEPIKAAET 9TO. TAKIIe SO/ CTapaioT-
CA BO 4TO 61)1 TO HU CTAJIO 3aCTaBUTb OKPYKAIOUIUX YCTYIINUTD, OT 9TOI'O 3aBUCUT UX
ycrex B xusnu. He 3Haionime, Kak BBIHYAUTD JIOEN CKa3aTh «/1a», 0OBIYHO TEPIIST
HOpakeHne; 3HA0INe — TIPOIBETAIOT.
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KOHE“IHO, «HpO(l)eCCI/IOHaJH)I YCTYIIYMBOCTHU» — HE €/IMHCTBEHHDbIE JIIOJU, KOTOpre
HCIIOJIb3YIOT pacCMaTPUBAEMble HAMU MPUHIIUIIBL. Bee MbI, ¢ 0HOI CTOPOHDI, Tpu-
MeHsIeM UX, a C IPYTOi — OKa3bIBaeMCsl B KaKOI-TO CTEIEeHN MX KePTBaMU B XOJIe
MOBCETHEBHBIX B3aUMOJIEHCTBUI C COCEASIMU, IPY3bSIMHE, BO3JTF0OJIEHHBIMU, 1€ THMHU.
Ho smiozu, crapaioriecs: HEIPEMEHHO T0OUTHCST OT APYTUX YCTYMIUBOCTH, UMEIOT
He4To GOJIblIee, YeM CMYTHOE TIOHUMAaHKe TOTo, 4To cpabarbiBaet. Habmonas 3a
HUMH, MOKHO TOJIy4UTh GoraTeinyio nHMOpMaIo 00 yeTymuuBOCTH. S B Tede-
HME TPeX JIeT COYeTal CBOM KCIIePUMEHTAIbHbIE UCCIEI0BAHUS C TOPa3lo Gojee
YBJIEKATEIbHOM MPOrpaMMOIl CHCTEMATHYECKOTO TIOTPY KEHUsS B MUP «IIpodeccu-
OHAJIOB YCTYITYUBOCTU» — TOPTOBBIX ar€HTOB, COOPIINKOB CPEICTB, BEPOOBIIUKOB,
PabOTHUKOB PEKJIAMbL U ZP.

S nocraBut iepes; co6oil 3a/1a4y U3YYUTh TAKTUKK M CTPATETUH, IIUPOKO U € O0JIb-
UM YCTIEXOM TIPHMEHsIEMbIE «ITPOdecCHOHATIAME YCTYTYUBOCTI». Most IporpaMmma
HaOJTIO/IEHUST MHOT/IA IPUHUMAaJIa (JOPMY MHTEPBBIO C ITUMU JIIOIBMU, a UHOT/A —
C WX €CTECTBEHHBIMU BparaMu (Harmpumep, oduiepamu MOJUIIH, pabOTHUKaMU
001ecTBa 3alUThI ITPaB TToTpebduTeeit). B 1pyrux ciyvasx mporpamma BKIIOYAIA
B ce0s1 HMHTEHCUBHOE U3YYeHUE MTMChMEHHBIX MATEPUAJIOB, TIOCPEICTBOM KOTOPBIX
UHTEPECYIONINE HAC METOIMKH MEPEIAIOTCS OT OJHOTO MOKOJIEHUS K JAPYTOMY, —
y4eOHUKH IO TOPTOBJIE U T. 1.

Yarite Bcero, 0IHAKO, 51 UCIIOJIb30BaJI TAaK Ha3bIBaeMOe HaOJIO/IEHIE B KAYECTBE y4acT-
HUKA — CIENNATbHBIN MOIXO/, TIPYU MTPUMEHEHUN KOTOPOTO MCCIeI0BATEIb UTPAET
poutb mmrona. CKpeIBas CBOIO TMYHOCTH M HAMEPEHN S, NCCIeI0BATEh BHEAPSAETCS
B MHTEPECYIOTIee ero 00IMecTBO U CTAHOBUTCS YWIEHOM TPYIIIBI, KOTOPYIO HaMepe-
BaeTcst u3y4nTh. 1109TOMY, KOT/Ia s1 XOTeN y3HATh O TAaKTUKE JIojIel, paboTaionx
B OPraHU3AIUH TI0 TIPOJIasKe SHIIUKJIOTIEANI (VTN TIBIIIECOCOB, MK (poTOrpadnyecKnx
MOPTPETOB), 5T OTKJIMKAJICS Ha Bce OObSIBJIEHUS, B KOTOPBIX TOBOPHUJIOCH 0 Habope
JKEJTATOTIUX MTOTYYUTh COOTBETCTBYIOIIYIO MOATOTOBKY, 1 TPEJICTABUTEN PA3TMUHbIX
dbupm obyuann MeHst cBOMM MeToziaM. VIcmob3yst moo0HbIe, HO He MIEHTUIHbIE
TTOJIXO/TBI, I CyMeJI TPOHUKHYTH B peKJIaMHbIe, TH(OPMAITMOHHBIE U IPYTHE aTeHTCTBA
U M3YYHTD CIIEIMaIbHble METOAUKH. TakiM 00pa3oM, GOJIBITUHCTBO 0KA3ATETbCTB,
MIPE/ICTaBJIEHHBIX B ATON KHUTE, TIOJTy4eHO Ha OCHOBE MOETO JINYHOTO OTIbITa PAabOThI
BO MHOTUX OPTaHU3aIUIX, OCHOBHOH 11€JIbI0 KOTOPBIX SIBJISETCS 3aCTABUTD TIOTEH-
IUATHHBIX KJINEHTOB CKA3aTh «/1a».

OpuH acIeKT TOTO, YTO 51 y3HAJI 32 ATOT TPEXJIETHUIT 1IePHO/T HAOIIOIEH IS B KAUeCTBe
YUYACTHUKA, OBLTT 0COOEHHO MOYYHTeNbHBIM. [IpU CyIIecTBOBAHMN THICSY PA3JIAI-
HBIX TAKTHUK TIOJTYYEHIS COTIACHsT OOJIBINAS UX YaCTh MOMAIAET B IIECTh OCHOBHBIX
KaTeropunii, Kask/asd U3 KOTOPBIX COOTBETCTBYET OJTHOMY M3 (DyHAaMEHTATbHBIX
IICUXOJOTUYECKUX MPUHIUIIOB, JIEJKAIIUX B OCHOBE Y€JI0BEYECKOTO MOBEeHNU .
B xHure onuchbIBalOTCA TU 1IECTh IJIABHBIX MPUHIIAIIOB, IO OJHOMY B KasKJIOH
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raase. Bece NpuUHIMIIBI — NPUHIKIL TIOCJIEA0BATEIbHOCTH, IPUHIIAIL B3aUMHOTO
o6MeHa, ITPUHIUIT COTMAIBHOTO JI0Ka3aTeIbCTBA, IPUHIIUIT ABTOPUTETA, TPUHITUIT
6J1arOpaCIIONOKEeHUsT, IPUHITUTT AeUIITa — PACCMATPUBAIOTCS C TOUKU 3PEHIMSI
UX TPUJIOKEHUS K OOTECTBEHHOI KIU3HI U C TOYKU 3PEHHS TOTO, KAK OHU MOTYT
OBITH MCIOJIB30BAHDI «ITPOGHECCHOHATIAME YCTYMTYUBOCTI», KOTOPbIE OCHOBBIBAIOT
Ha HIX CBOM ITPOCHOBI O TPUOOPETEHSIX, IEHEKHBIX MTOKEPTBOBAHUSIX, KOHI[ECCUSIX,
roJI0CaxX, COTJIACHH U T. JL.'

Haxomnert, s ncesenoBast, Kak IMEHHO KasK/IbIH TPIHIIATI BLIHY K/IA€T JTI07Iel TOBOPHUTD
«Jlay He 3a[yMbIBAsICh. MOKHO MPENONIOKUTD, 4TO OBICTPBII TEMIT 1 uHMOpPMAIu-
OHHAsI HACBINIIEHHOCTh COBPEMEHHOM JKM3HU GY/IyT CIIOCOOCTBOBATH BCe GOJIbITEMY
pacrpocTpaHeHIIo « HePA3MBIIILISTIONIEH TTOAATIMBOCTHY B Oy ay1iieM. ClieoBaTesbHo,
JUIST 00OTIIecTBa 6y[[eT Ype3BBIYAHO BayKHO MMOHSTh MEXaHU3Mbl aBTOMAaTHYECKOTO
BJIMAHUA.

! C]Iel[yeT OTMETUTD, YTO {1 HE BKJIIOYNJ B YHUCJIO HIECTU IVIABHBIX IIPUHITUIIOB ITPOCTOE ITPaBUJIO

JITYHOTO MATEPHATBHOTO HHTEPECa» — KasK/IbIi YeTOBEK XOUET MOy YUTh KaK MOKHO GOJIbIIE U
3aIJIATHTH KAaK MOKHO MEHbITIE 32 CBOI BBLIOOP. 51 BOBCE He CYMTAIO, UTO JKeJTaHNe MAKCHMATHHO
YBEJIMYUTD BBITO/IbI 1 MAKCUMAJILHO YMEHBUIUTD U3/IEP/KKH He SIBJISIETCST BAXKHBIM I1PU BHIPAOOTKE
pelreHuii 1 4To «11podeccuonatbl yCTYTYUBOCTH» UTHOPUPYIOT 3TO rpasusio. Harporus: B xoze
CBOUX MCCJIC/IOBAHUIA 51 4ACTO BU/IEJI, KaK 3TH JIIOIU UCTI0JIb30Ba/IN (MHOT/[a YeCTHO, MHOT/[A — HET)
MPUHYKAQIONIMHN MOXO/] THIIA 51 MOTY JIaTh Tebe OueHb MHOTOE>. B 9TOI KHUTe st IPeAnounTaio
He pazbupaTh OT/EIBHO PABUJIO JIMIHOTO HHTEPECA, TOCKOIBbKY PACCMATPUBAIO €70 KAaK HEKYIO
AKCHOMY, 3aCJTY’KUBAIOIIYIO TPU3HAHNST, HO He MOAPOGHOTO OTHCAHUSL.
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Opmnaskabl MHE TTO3BOHUIIA TIOZIPYTa, KOTOpas HelaBHO OTKPBIJa B Apru3oHe Mara-
3WH WHAUHCKUX IOBEJTMPHBIX U3JEIHiL. Y Hee KPYsKUIach roJioBa OT JIOOOIBITHOM
HOBOCTU. TOJIBKO YTO B €€ JKU3HU CJIYYMJIOCh HEYTO MMOPA3UTEJIbHOE, N OHA /IyMaJia,
4TO 5T KaK MCUXOJIOT MOT ObI €if MHOTOE OOBSICHUTD. Peub I11J1a 0 TTapTHH I0BEJUPHBIX
U3JIeINi 13 OMPIO3bI, ¢ IPOIAKEH KOTOPBIX Y Hee BO3HUKJIN TPYAHOCTH. BbLT ik
TYPUCTUYECKOTO CE30Ha, Mara3uH MOJIOH TIOKyIaTesieit, u3aesvst u3 Oupio3sl ObLIN
XOPOIIIETr0 KaueCTBa JIJISI TOH I€HBI, KOTOPYIO OHA 3aPAIITUBAJIA; OJTHAKO ATU U3/IeJIUS
MOYeMY-TO TIJIOXO pacKymaiuch. Most ogpyra ucrnpoboBaja mapy CTaHIapTHBIX
TOPTOBBIX TPIOKOB, ‘{TO6I)I UCITPAaBUTDb ITOJIOKEHUE. Oma nomnbiTanzach IIpuBJIE€Yb
K OIIMCbIBAEMbBIM U3/IEJIUAM BHUMaHUE, IEPEABUHYB BUTPUHY C HUMN 6JII/I>K6 K II€H-
TPy MarasmHa, — HeyJauHo. Torma oHa cKasaja IIpoJaBIiaMm, 4TOOBI OHU YCUJIEHHO
IIPOTATKUBAIN» HTOT TOBAP, — OMSATH OE3YCIIEIIHO.

Haxomnery, BeuepoM 1epe/i 0TBe37I0M TI0 JieJIaM 32 TOPOJI MOSI TIOJIPyTa BTOPOIISX Halla-
pariajia ctapiiei IpoaBIuIle CEPAUTYIO 3AIHCKY: «X Ha 1/2 1ieHy Ha BCio 6Upo3y»,
HaJIesICh TIPOCTO OT/IEJIATHCS OT ysKe BBI3BIBAIONINX OTBPAIIeHNEe MPEIMETOB, TYCTh
naxe 1eHoit yobiTka. Yepes HeCKOJIBKO IHEH OHa BePHYJIach M OOHAPY KIJIa, 4TO BCE
u3jiesvst U3 OGUPIO3bI TPOJIAHBI, OJTHAKO ObLJIA MOPAKEHA: TOCKOJIbKY €€ CIIyKaIast
BMecTO «1/2» npounTtana «2», Best mapTus ObLIa IIpoJaHa BABOE A0posKe!

Bot Torma-to moapyra u mo3BoHmnIa MHe. S cpa3y MOHI, YTO CIYUYNIOCh, HO CKa3aJl,
YTO €CJIM OHA XOYET YCJBIIAaTh 00bsICHEHNE, TO IOJIKHA BBICTYIIATH MO0 HCTOPHIO.
B zeficTBUTENbHOCTH 9Ta UCTOPHUST HE MOST; OHA 00 MHJIIOIIKAX-HACEKAX U UMEET
OTHOINIEHHE K CPABHUTEJIHHO MOJIOJION HAyKe — 3TOJIOTUH, U3YUalollei ;KUBOTHBIX
B €CTECTBEHHBIX YCJIOBUSAX. VIHIIONIKI — XOPOIIHe Matepu — JII0OSIINe, BHUMATE/b-
HbIE, OUTEHHO OXPAHSIONIIE CBOMX MITEHI[OB. VIH/IIOMIKY TPATSAT MHOTO BPEMEHH,
yXaknBas 3a ITEHIIAMU, COTPeBast, YUCTS U CTOHSIS UX B Kyuy. Ho ecTh HeuTo cTpaHHOe
B ux noBejienuu. [1o cyiiecTBy, MAaTEPUHCKUN MHCTUHKT «BKJIIOUAETCS» Y MH/IOIIEK
OTHUM eTMHCTBEHHBIM 3BYKOM: «UUT-UYHUIT» MOJIOJBIX UHIIOMIAT. J[pyTHe cBoiicTBa
ompeiesIeHNs, TaK1e KaK 3arax Win BHEITHUM BUJT, TOX0sKe, UTPAIOT MEHBIITYIO POJIb.
EcJiv IbITIJIEHOK U3ACT 3BYK «UUII-YHIT», €70 MaTh O HEM 103a00TUTCST; €CJIA HET —
Marb ero IPOUrHOPUPYET U MOKET Jaske YOUTb.

OpueHTaIus HHAIIEK-HACEeI0K eIMHCTBEHHO Ha 3BYK ObLIa TPOMJLITIOCTPUPOBAHA
nccyenoBareseM rnosegaeHns KuBoTHbIX M. Y. Mokcom (Fox, 1974). On omucan
AKCIIEPUMEHT € WHIOMIKONW W MCKYCCTBEHHBIM XOPHKOM. [IJIT MHIIOTKI-HACEIKI
XOPEK SIBJISIETCS €CTECTBEHHBIM BPArOM; IIPU €ro IPUOIMKEeHIY MH/IONIKA U31A€eT
MPOH3UTEIbHBIE KPUKH, ATAKYET €T0 KJIIOBOM U KOTTSIMH. JKCIIEPUMEHTATOPDI BbI-
SICHIJIN, UTO JIaJKe UydeJIo XOpbKa, IPUTSHYToe 6eueBKOil Kk HaceIKe, TIPOBOIUPYET ee
Ha HeMe[JIeHHYT0 U HelCTOBYT0 aTaky. Ho KoT/a K aToMY sKe UydesTy TPUCOeINHSIICS
MeXaHU3M, BOCTIPOU3BOIATIIII 3BYK «UHUTI-YHUIT», MHIIONTKA He TOJbKO TPUHUMAA
npUOIMKAIOIIETOCS XOPbKa, HO 1 3abupaJia ero 1oz ceds. Koraa 3Byk oTK/rouasics,
YyYesio XOpbKa CHOBA BBI3BIBAIO 3JI00HYIO aTaKy.
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LLleAk, 3a)Ky»OKano

HackoJIbKO CMEITHOI BBITJISIANT B 3TOM CUTYAIMK MHIIOIIKA: OHA OGHUMAET CBOEr0O
Bpara TOJIbKO MOTOMY, YTO TOT M3/aeT 3BYK <UUII-YHIT», ¥ [YPHO OOPAIIAETCs UK
Jaske MOKeT YOUTh OJJHOTO U3 CBOMX OTIIPBICKOB TOJIBKO TIOTOMY, YTO TOT 9TOTO HE
nenaeT. IHaromka KaskeTcs aBTOMATOM, YbW MaTEPUHCKIE MHCTUHKTBI 3aBUCST OT
OJIHOTO-€[IMHCTBEHHOIO 3BYKa. DTOJIOTH YTBEPKIAIOT, YTO MOA00OHOE TIOBeAeHIEe
XapaKTePHO He TOJIBKO JIJIs MHIIOKOB. YUeHble BBISBUIN MeXaHUYeCKHe MOIETN
[IOBeIeHU MHOTUX BUOB.

Tak HazbIBaeMble MOJIEH 3a(DUKCUPOBAHHDIX JAEHCTBUI MOTYT BKJIIOYATh B ce0st
CJIOKHYIO MTOCJIE/IOBATEIbHOCTD JIEMCTBUIL; HATIPUMED, T1eJIble PUTYAJIbI YXAKUBAHUS
i crapuBanusa. OCHOBHOI XapaKTePHO YepPTOH 3TUX MOJieJiel SIBISETCS TO, UTO
COCTABJISATONTHNE UX I€HCTBUSA KK /IbIH pa3 MOBTOPSATOTCA (GaKTHUECKN TEM 5Ke CAMBIM
06pa3oM 1 B TOM K€ CaMOM MOPSI/IKE. ITO MOYTH TaK JKe, KaK eCJIi Obl 3TH MOJIETN
ObLJIM 3aTCAHBl Ha MArHUTO(OHHBIE JIEHTHI, HAXO/ISIIMECsT BHY TP KUBOTHBIX. Kora
cuTyanus 00sI3bIBAET K YXayKUBAHHIO, <BOCIIPOM3BOIUTCSI» COOTBETCTBYIOIIAS ILIEHKA;
KOT/Ia CUTyaInst 00sI3bIBa€T K MAaTEPUHCTBY, HAUMHAET «BOCIIPOM3BOIUTHCS» TIIEHKA
MaTEPUHCKOTO MoBeieHust. [l]esx — v HAYMHAET IIPOUTPBIBATHCS COOTBETCTBYIOIIAS
3aINCh; JHCYHCHCanue — N Pa3BOPAuMBAETCA OTpe/iesIeHHas TT0CAe0BATETbHOCTD
JleicTBUM.

Camoe nHTEpeCHOE — KaK 3aIKCcH BKIoUaioTcest. Harmpumep, korza Myskckast ocoOb
KaKoro-J1100 BUIa JKUBOTHBIX 3alIMIIAET CBOIO TEPPUTOPUIO, CUTHAIOM, BKJIIOYAIO-
MMM 3aITHCh OANTETBHOCTH, aTPECCUBHOCTH 1, €CJIM HYKHO, OORI[OBCKOTO MOBE/IE-
HUISI, CITYKUT BTOPKEHHUE JPYTroil MyKCKOii ocoOu Toro ke Buza. Ho B cucteme ecth
npuuayzia. «CIyCKOBBIM KPIOUKOM» SIBJISIETCSI HE COTIEPHUK B 1[€JIOM; 9TO KaKasi-TO
ero crenuduryeckas yepra. 3a4acTyio Ha TIEPBBIN B3IJISA/] 3Ta YepTa — CITyCKOBOM
KPIOYOK — KayKeTCsI COBEPIIEHHO He3HAYNTEIbHOM. VIHOT/Ia TaKOW YepTOI SIBJISIETCS
oTIpeniesIeHHbIN OTTeHOK 1BeTa. OMBITHI ATOJOTOB MMOKA3AMH, UYTO, HATTPUMED, MYK-
cKast 0coOb 3apSHKH, JIEUCTBYOIAs Kak Obl B CUTYaI[MH, KOT/[a COTIEPHUK-3apsIHKA
MPOHUK Ha ee TEPPUTOPUIO, OYIeT SHEPTUYHO aTAKOBATh BCETO JINIIIb CBI3KY Kpac-
ubix nepbeB (Lack, 1943). B To ske camoe BpeMst 3apsiHKa-caMell IPOUTHOPUPYET
PEKPACHYIO UCKYCCTBEHHYIO KOTIMIO MYKCKOI 0c0OM CBOEro BUa 6e3 KPaCHBIX
IPYAHBIX TI€PbEB. AHAJIOTUYHBIE PE3YJIBTAaThl ObLIN MOJYYEHbBI TIPU UCCIEOBAHIH
JPYTOTo BH/A IITHUI[ — BapPaKyIIKH, 11 KOTOPOTO MOAOOHBIM CIIyCKOBBIM KPIOYKOM
AaBJIsIeTcs creluduuecknii Toayboit OTTeHOK TpyAHbIX mepbes (Peiponen, 1960).

Tak, ncroTp3ys CBONCTBA, CIy:Kallle CITyCKOBBIMU KPIOYKaMH, MOKHO 3aCTaBUTHh
JKMBOTHBIX PEarrpoBaTh CIIOCOOAMIT, COBEPIIEHHO He COOTBETCTBYIONUMY CUTYAIINH.
O/HaKO MBI IOJKHBI OCO3HATH JIBE Bell[. Bo-TepBbIX, aBTOMaTUYECKIE MOJIETN
(bUKCUPOBAHHBIX [EHCTBUIT OY€Hb XOPOIIO paboTalT GOJIBIIYIO YaCTh BPEMEHH.
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[Llyr y3HaeT, uTo JnneH — TOXKe OpPHWUTOJION,
W pUTYan YXaXMBaHWUs HauMHaeTcs...

Puc. 1.1. Wenk, 3axkyxxano

YKOpEeHHUBLLMECS B YENOBEYECKOM OOLLECTBE PUTYasbl yXaXkKMBaHUs
SB/ISIIOTCA MEHee XKECTKUMU MO CPABHEHUIO C PUTYaAslaMH B YKUBOTHOM
mupe. OfHaKo uccienosatenin 0OHaPYKMAKM MHOFO ODLLLEro B MOAeNsx
YXaXKMBAHUS, UCNOJb3YIOLLMXCA B PA3/IMUHbIX YE/IOBEUECKUX KY/IbTypax
(Buss, 1989; Kenrick & Keefe, 1992). Hanpumep, B nuuHbix 06b-
SIBJIEHUSIX BO BCEM MHWPE >KEHLUWHbI OMUCHIBAIOT CBOK (PU3HUECKYIO
NPUBNEKaTeIbHOCTb, B TO BPEMSA KaK My»UWHbl TPYOAT 0 cBOeM Marte-
puanbHoM 6narococtosHuu (Buss & Kenrick, 1998)
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Harnpumep, MOCKOIBbKY TOJBKO 3/10POBbIE, HOPMAJIbHbIE HH/IOIIATA H3/IAI0T 0COObIiT
3BYK «4MII-YMII», MH/IONIKA [10-MAaTePUHCKU pearupyeT TOJIbKO Ha HEro, U IOTOMY
MOYTH BCET/IA TOCTYMUT MPaBUIbHO. TpedyeTcsi IOBKAY TUIIA YIE€HOTO, 4TOObI ee «3a-
MICAHHAS HA MATHUTO(MOH» PeaKIns BBITJISI/IENA TIyToit. Bo-BTOpBHIX, He0OX0ANMO
HOHSITD, YTO 1 Yy HAC UMEIOTCST «3aITMCAHHbIE> MOJIEJN TOBEEHNST; U XOTST OHI OOBITHO
MPUHOCST HAM T0JIB3Y, YePThI, UTPAIOIINE POJIb CIIYCKOBOTO KPIOUKA, MOTYT OBIThH
MCTIOJIb30BAHbI JIJIST TOTO, YTOOBI OJ[yPAYMTh HAC, 3aCTABUThH IPOUTPHIBAThH 3aITUCH
HECBOEBPEMEHHO. !

WHTepecHbIil 9KCIIEPUMEHT IIPOBEJIa TapBaPACKUN COIUATIBHBIN TICUX0JIOT JJIIeH
Jlanrep (Langer, Blank & Charnowitz, 1978). CoriacHo 0gHOMY IHUPOKO U3BECTHO-
MY PHUHIIUITY YeJOBEYECKOTO TIOBEIEHNUST, KOT/Ia MbI IIPOCHM KOTO-HUOY /b C/IE/IaTh
HaM O/I0JIKEeHHE, MbI I06UBaeMCs1 OOJIBIIETrO YCIexa, eCJIH IPEeCTaB/IsIeM TIPUYNHY.
JIio/1siM HPABUTCS UMETDh IIPUYUHBI JIJISI TOTO, YTO OHU JieJIaloT. JlaHrep 1npojieMoH-
CTPUPOBAJIA BEPHOCTH ATOTO YTBEPIKAEHUSI, TIPOCST O HEGOJIBIION yeayre y Joei,
CTOSIIIIMX B OYEPEIH, YTOOBI BOCTIOIB30BATHCS OMOINOTEUHON KOTMPOBAIBHOI Ma-
nmHoit: «IIpocmume, y mens namv cmpanuy. Moezy st 60cnoab308amvbCst KCEPOKCOM,
nomoMyY 4mo st cneuy?»

AbdHeKTUBHOCTD TaKUM 06pa3oM cHOpMYIMPOBAaHHOTO TpeboBaHMs OblJIa OUeHb
BBICOKOI: 94% Tex, Koro nmpocuia diien JlaHrep, MO3BOMIN €if TPOCKOYHUTD 6e3
ouepenn. B apyrom ciydae ncuxosior c(hopMyiMpoBaia CBO MPochOy B TaKOi
dopme: «IIpocmume, y mens nsmov cmpanuy. Mozy st 80cnob308aMbCSL KCEPOKCOM
bes ouepedu?»

B atoit cutyanuu tonpko 60% Tex, KOO OHa MPOCHJIA, COTTacHanCh. Ha mepBorit
B3TJISAT KAKETCS, YTO OCHOBHBIM Pa3IUIreM MeKIY ABYMS MPUBeAeHHBIMU (HDOp-
MYJIHPOBKaMU MPOCHOBI ObLTA MOTOTHUTENbHAS WHMOPMATIHS, TTPEACTaBICHHAS
CJIOBAMU <«ITOTOMY 4TO $ crenry». Ho TpeTwii akcniepuMeHT 1moKasaj, 4To 3To He
coBceM Tak. [loxoske, 4TO 3HAYEHIE NMEJIO HE BCE YTOUHEHME, a TOJTBKO TIEPBOE «I10-
TOMY uTO». B TpeTheM ciryuae Jlanrep ncmosib30Baia CBI3KY «IIOTOMY UTO», 8 3aTEM,
He J06aBJIsisi HHYEro HOBOTO, TPOCTO BHOBb yTBEPsKAaa oueBuHOE: «[Ipocmume,
Y Menst nsamv cmpanuy. Mozy 51 60cnoIb308amMvbCs KCEPOKCOM, NOMOMY UMO MHe HAJO
cdenamv HECKOIbKO KONULL?»>

U BHOBb ouTH Bee (93%) corsacuanch, XoTsl HHKaKUX peajbHbIX 0ObSICHEHMII,
HUKAKOI1 HOBOW nHMOpMaIu He ObLI0 106aBIeH0. Kak 3ByK «UHII-YKIT> BbI3bIBAJ

! XoTsi cyIiecTByeT OnpeiesIeHHOE CXOACTBO MEK/Y 9TUM BHIOM ABTOMATHYECKOTO PEArHPOBAHNST
y JI0JIeil ¥ JKMBOTHBIX, CYIIECTBYIOT TaKKe M Ba)KHbIE Pa3inyunsd. ABTOMATUYECKUE PeaKInu
y JIOJIEll MMEIOT CKOpee MPUOGPETEHHBIH, YeM BPOKIEHHbII XapaKTep; MOBeIeHYECKUE MOJIETN
smofieit otmyaoTest 6oJrbieit TuGKOCTBIO MO CPABHEHUIO ¢ MOAOGHBIMU MOJIEISIMU BBICOKO-
OPTraHM30BaHHBIX JKUBOTHBIX; KPOME TOTO, Y JIIOJIeH POJTh ITyCKOBOTO MeXaHN3Ma MOKET UTPaTh
GoJbIIee KOJINYeCTBO (haKTOPOB.
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OTtyeTt umntaTteaa 1.1
(acnmpaHTa WKOAbI MEHEAXKMEHTA)

Moli coced — 108enup, Bradesney mazasuHa cmapuHHelx dpazoyeHHocmed u ykpaweHud,
00HAX}CObl PACCKA3a/ MHE, KaK OH Ha cobcmBexHom onsime ybedusncs 8 cywecmBoBaruu
cmepeomuna «dopozoe = xopowee». O0uH e2o npusmens uckass cBadebHsiti nodapok
0s15 cBoel HeBecmol. Y 10Beupa Kak pas 610 NPEKPACHOE OHCEPESLE CMOUMOCMbIO
500 donnapoB, komopoe oH 6bia 20moB ycmynumes cBoemy dpyay 3a 250 doanapolB. Kak
mosibko npusimesis yBudes oxcepesve, oH npuwes 8 Bocmope u noxcesnan npuobpecmu
ezo. Ho kozda oH ysHas, umo oxcepesoe cmoum 250 00411ap0oB, mo cpaszy noepycmHen u
Hayas c6uByuBo omkasbiBamscs, 06bACHAS, Ymo uujem 015 cBoel HeBecmol «4mo-HU6Y b
deticmBumeneHo cmosuee ».

Ha caedyrowuli derb toBenup, HakoHey, do2adascs, 4mo npoucxodum. OH no3BoHUA
npusmeJsito u ckazas, 4mo B mazasux npuBesnu HoBoe OXHEPESbE, NOXONHCEE HA NPENC-
Hee, Ho 2opa3do ayywe. Ha smom paz on nocmaBus npexcHror yery — 500 donnapos.
lMpusmens npuwesn, yBudesn oxcepesve u cyesn ezo cmoumocme npuemaemol. OH yxce
co6pasics oniamums NOKYnKy, koeda rBesaup ckasan emy, ymo cbaBrsem yeHy Hano-
7n108ury B8 kauecmBe cBadebrHozo nodapka. [pusmesns He moe Halimu cs108 om padocmu.
On kynun oxcepesve 3a 250 donnapoB u yyBecmBoBas cebs He pa3oyapoBaHHbIM Uau
o0b6udxdceHHbIM, a cyacmauBeim.

MpumeuaHue aBTOpa: 0OpaTUTe BHUMAHWE, UTO B ITOM UCTOPUM, KaK U B Clyyae C TOProsLaMM
U3OENUAMHU M3 BUPIO3bl, NOKyNaTe b, KeNaroLLMi NpMobpecTH XopoLLmii ToBap, UrHop1posan Bonee
[lelueBble yKpalleHus. 5l yBepeH, uTo y CTepeoTHna «4oporoe = xopoluee» CyLLecTByeT U obparHas
CTOpoHa: «peleBoe = nnoxoe». Kctatu, B aHIMIUCKOM si3bike npunaratenbHoe cheap (aelueBbii)
MMeeT 3Ha4YeHWe He TOJIbKO «HELOPOrow», HO U «HEMOJIHOLEHHbIWY», «HEKAYECTBEHHbINY.

y UHJIOUIEK aBTOMATUYEeCKUI MaTePUHCKUI OTKJINK — JIasKe €CJIU OH MCXOAWJI
OT MCKYCCTBEHHOT'O XOPbKa, — CJIOBA «IIOTOMY UTO» 3aIlyCKaIM aBTOMATHYECKYIO
PEeaKInIo yCTYIYMBOCTH y CyOBEKTOB nccyenoBanus JlaHrep, XOTsh UM He Bcerja
B JIasibHETIeM 00bSICHSIN TPUYMHY HEOOXOAUMOCTH yeTynku.! Ilenx, scycocum!

XoTs pe3yabTaThl Uccae[oBaHui JIaHTep MOKa3bIBAOT, UTO CYIIECTBYET MHOKECTBO
CUTYaIlNi, B KOTOPHIX Y€JIOBEK He BeleT cebsi aBTOMAaTHUYECKH, BKIIOUYAsICh TT0J0OHO
MarHuTo(GpOHHO 3aIUCH, IOPA3UTEILHO, KAK Y4aCTO BCe-TaKKU cpabaTbiBAET TAKOIL
aBToMaTu3M. Hampumep, momymatite o CTpaHHOM MTOBEIEHUN TTOKyTIaTeIel IOBETIP-
HBIX U3JIEJIUI, KOTOPBIE HAJIETEIH Ha TIAPTUIO MTPEAMETOB 13 OMPIO3bI TOIBKO MOCTIe
TOTO, KaK Te ObLIN OIMUOOYHO MPEJIOKEHBI 110 IIeHE BIBOE BBIIIIE TIEPBOHAYAIBHOIA.
S1 HUKaK He MOTY OOBSICHUTH WX MOBEJIEHHE, ECJU TOJHKO HE PACCMaTPUBATDH €T0
C TOUKU 3PEHUSI UeIK, 3ANACYNHCHCATLO.

! B0o3MOKHO, OOBIYHBII OTBET JIeTell Ha BOMPOC «IIOYEMY?» — «IIOTOMY YTO... [IPOCTO MOTOMY» —
MOKHO OOBSICHUTD T€M, UTO IETU OUeHb [IPOHUIIATEIbHBI U OCO3HAIOT, KaKy10 HEOOBIKHOBEHHY 10
BJIACTB UMeeT HaJl B3POCIIBIMU CJIOBO NOMOMY.
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[Mokymnaresim — 1o GOJIbIIEI YaCTH COCTOATENIbHBIE OTITYCKHUKH, TIJIOXO0 Pa3OGUpaIOII-
ecst B OMpro3e, — PyKOBOJICTBOBAJIMCH CTAHIAPTHBIM IIPHHITMIIOM-CTEPEOTUIIOM: «/10-
poroe = xopoiee». MHOTOYNCIEHHBIE UCCIEI0BAHNUS TIOKa3bIBAIOT, UTO JIO/H,
KOTOpbIE He YBEPEHbI B BBICOKOM KaueCTBe TOBAPa, 4acTo MOJb3YIOTCSA 9TUM CTEPEO-
oM (cmorpure gatnHbie B pabore Olson, 1977). JTioasm, KOTOpbIM TpeOOBAIUCH
«XOPOIIIKe» I0BEJUPHbBIE U3/eJIUsT, TOJ0POKABLINE U3/e/IHst U3 OUPIO3bI TIOKA3AIUChH
GoJiee MEHHBIMU U KeJaHHBIMU. TakuM 06pa3oM, IieHa IIPeBpaTuaach B 4epry,
UTPAIOIIYI0 POJIb CIIYCKOBOIO KPIOUKA IIPU OPEAEIEHIH KaueCTBa; OJUH TOJIbKO
Gpocaroluiics B rj1a3a poCT IeHbI IPUBEJ K GPOCAIONEMYCs B IIa3a YBEJIUYEHUIO
obbemMa IMPOJIask KaK Iy MM BBICOKOTO Ka4ecTBa MPOAYKIINK MoKy maressim.! [I]enx,
3axcyacaucano!

BO3MO)KHO, MCbe npeanovyuvTaeTt LITO-HM6y,I:l,b I'IO,D,OpO)Ke?

Puc. 1.2. loporoe = xopouiee (BKycHoe)

© The New Yorker Collection, 1996, by Gahan Wilson.
From cartoonbank.com. All rights reserved

! KiaccryecKkuM MpuMepoM sBJisietcst heHomen Toprosoii Mapku Chivas Scotch Whiskey. O6bembr

NPOJIasK BUCKHM 9TOI MAPKM PESKO BO3POCIIH TTOCJIE TOTO, KAK Ha 3TOT MPOJLYKT GbLIA yCTAaHOBJIEHA
IIeHa, CYNIECTBEHHO TIPEBBIIIAIONIAs IIEHbI KOHKYPHPYIOIMX MAPOK. XapaKTePHO, YTO CaM MO
cebe NPOoLyKT HUCKOJIbKO He uaMenusics (Aaker, 1991).
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CraBka Ha CT(E[Z)EOTMI'IHOG!1 MbILLUAEHHUE

Jlerko 06BUHSITH TYPUCTOB B VX IUIYIIBIX PEIIEHUSIX OTHOCUTEIbHO TIOKYTOK. OTHAKO
GoJtee TIPUCTAIBHO B3TJISTHYB Ha CUTYAIINIo, MOKHO JaTh €if 00beKTUBHOE 00bsICHE-
nue. [Tokynaresu GbLIN JIIOABMHU, KOTOPBIX BOCIIUTAIN HA IIPABUJIE «BbI TOJIyYaeTe
TO, 32 YTO MJIATUTE» U KOTOPBIE BUJIEH, YTO 3TO MPABUIO MOATBEPKIAIOCH B UX
JKU3HU HEOIHOKPATHO. Bekope oHM MOIUGMUITMPOBAIIN 9TO IPABHUIIO B YTBEPKIEHIE
«ztoporoe = xopotiees. CTEPEOTHI «JI0POTOE = XOpOoIIees T0CTaATOUHO I(D(HEKTUBHO
paboTa B UX MPOIILIIOM, TIOCKOJIBKY B HOPME II€Ha MpeaMeTa BO3pacTaeT Mo Mepe
YBEJIMYEHUST €70 IIEHHOCTH; H0JIee BHICOKAs TI€Ha, KaK TIPABUIIO, COOTBETCTBYET HoJiee
BBICOKOMY KadecTBY. [[09TOMY HEYIUBUTENbHO, YTO, HE MMest OCOOBIX MO3HAHMIA
B IOBEJIUPHOM [IeJIe, TIOKYTIATETN OMPEIeUIN JOCTOMHCTBO I0BEJTUPHBIX U3/IEJTHIT
o ux croumoctu (Rao & Monroe, 1989).

XoTst mokymatesin OMPIO3bl, CKOPEE BCETO, He 0CO3HABAIII ATOTO, OHU CJIEJIANIN CTABKY
Ha CTEPEOTUITHOE MBITILIEHNE. BMeCTO TOro 4TOOBI XOPOIIIEHHKO MOLYMAaTh 1 IIOTPATUTD
BpeMs Ha BbISIBJIEHNE TIPU3HAKOB, KOTOPbIE MOTJIM YKa3aTh UCTUHHYIO CTOMMOCTh
U3/IeJIUi 13 OMPIO3bI, OHK TIOTIIN 110 KPAaTYaiieMy IyTH 1 COCPEAOTOYNIIA BHUMA-
HYe Ha TleHe Kak eIMHCTBEHHOM KPUTepnn KadecTBa ToBapa. [lokymartenn cuemammn
CTaBKY Ha TO, UTO TIeHA aJIeKBATHO COOTBETCTBYET CTOMMOCTH 1 KAUEeCTBY TIPO/IYKTA,
u 910oil nHMGOpMaIK UM ObLIO 0CTaTOYHO. B 1anHOM ciiydyae u3-3a OmmOKY po-
JIaBIIa, reperyTaBiiero «1/2» 1 «2», oka3ajaoch, YTO OHU C/IEATN HETIPABUJIbHYIO
craBky. OIHaKO BeCh MX JKU3HEHHBI OITBIT IIOKA3bIBAJI, 4UTO OOBIYHO ITOT CTEPEOTHII
OTpaskaeT caMblil PaIlMOHAIBHBII MOAXO0/ K PENIEHITO TIPOOJIEMBI.

DaKTUYECKN aBTOMAaTHIECKOE, CTEPEOTHITHOE TIOBEAEHUE Y JIFO/IE TPeBaIUPYeET, M0~
CKOJIBKY BO MHOTHX CJIy4asix oHO Hanboutee resiecoobpasto (Gigerenzer & Goldstein,
1996), a B ipyrux caydasx — mpocto Heobxoanmo (Bodenhausen & Macrae & Sherman,
1999; Fiske & Neuberg, 1990). Mbi ¢ BamMu cyliecTByeM B HEOOBIKHOBEHHO PasHO-
o6pasHoM OkpyskeHun. [t Toro yToObl BecTH ceOst B HEM aJIeKBaTHO, HaM HY’KHbBI
Kparyaiiiie mytu. He cieryer oxxumaTh ot cebst 0COSHAHMS M aHAIM3a BCEX aCIIEKTOB
KayKZI0M JIMYHOCTH, COOBITUS VIV CUTYAIIUH, C KOTOPBIMU MbI CTAJIKUBaeMCs. Y Hac
HET Ha 9TO BPEMEHM, DHEPIHU MJIM HYKHBIX criocoOHoCTelt. HaMm IpuxoauTest oueHb
YacTOo TOJIb30BATHCST CTEPEOTUTIAMU JIJIs KJIACCH(DUKAINN Bellell B COOTBETCTBUN
C HEeMHOTHMH KJIIOYEBBIMU YePTaMH, a 3aTEM PearnpoBaTh He 3alyMbIBasICh, KOTJIa MbI
CTAJIKUBAEMCS C TOU UJIM MHOU 4epTOl, UTPatoIleld PoJib CITyCKOBOTO KPIOUKA.

! B opuruHaJe UCIoIb3yeTcs CI0BO shortcut, KOTOpoe O3HAYAET U «SIPJIBIK 15t 3aTyCKa IIPOrpaM-
MbI» (3TOT CMbICJI ITAHHOTO CJIOBA U3BECTEH TOJIb30BATENSIM KOMITBIOTEPOB), U «KpaT4anlIiimii
MYTh», U «9KOHOMHBIN, PAIIMOHAJIHBII [IYTh JOCTUKEHMS YEro-J1ub0o», U «CTepeoTuIr>. Mbl
TIPEAIIOYJIN TIEPEBECTU €Tr0 KaK «CTEePeOTUIr», OTJacuB B JaHHOM IIPpUMEYaHUN BEChb CITMCOK
3HayeHuil. — lpumey. nep.
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He Bcer/a noBejienne, KOTOpOe HAYMHAET TPOUTPHIBATHCS, COOTBETCTBYET CUTYa-
IV, TIOTOMY YTO JIa’Ke CaMble JIydIliie CTEPEOTHIIbI U YePTHI, UTPAIOIINE POJIb CITY-
CKOBOTO KPIOUKA, He Bceraa cpabatpiBaioT. Ho Mbl Ipu3HaeM 1X HECOBEPIIEHCTBO,
MOCKOJIBKY PeasibHO He CYIIeCTBYET APYTOTO BbIOOpPa. be3 aTux cTepeoTuioB Mbl
ObL7T1 OBI CTTOBHO 3aMOPOKEHBI — PETHCTPUPYSI, OIEHUBAST, IPOBEPSIST, — MOKA BPEMST
JUIST IETICTBYSI CTPEMUTENBHO MTPOHOCUTCST MUMO. Cy7is 10 BceMy, MbI Oy/IeM B elrie
GOJIBIIIEN CTETIEH TTOJIATATHCS HAa CTEPEOTUTIB B Oy aytieM. [loCKOTbKY CTUMYJIBI,
HAIOJTHSTIONME HAITY JKU3Hb, POIOJIKAIOT CTAHOBUTHCST BCe HOJIee CITOKHBIMU 1
pPa3Ho0OPa3HBIMU, MBI BBIHY3K/IEHBI BCe OOJIbIIE 3aBUCETH OT CBOEH CITOCOOHOCTH
paIMOHATBLHO MBICJIUTD U [IEWCTBOBATH, YTOOBI CIIPABUTHCS C MTOTOKOM BCEX ATHX
CTUMYJIOB.!

[Icuxomnoru YCTaHOBUJIN, YTO MbI ITOJIb3YEMCS PAJOM MBICJIUTEJIbHBIX CTEPEOTUTIOB,
BbIHOCST cBou TtoBcesHeBHbIe cyskaennst (Chaiken & Troppe, 1999; Kahneman,
Slovic & Tversky, 1982). BoLo BBeIeHO fake CIEHATBHOE TOHATHE — OUEeHOUHAS
IBPUCTUKA. Mexanusm ﬂeﬁCTBI/IH MbBICJINTEJbHbIX CTEPEOTUIIOB B 6OJH)H_H/IHCTB€‘
CJIy4aeB NMeET MHOTO OOIIETO ¢ MEXAHU3MOM JIEFCTBISI TPABIIIA <[OPOTOE = XO-
porrees. CKIOHHOCTH K YIPOIEHHOMY MbIIIJIEHUIO, KaK TIPABNJIO, OKa3bIBAETCS
BeCbMa HOJIeSHOfI, HO 9aCTO NPUBOJUT K TOMY, YHTO Mbl COBEPIIAEM CEPbE3HBIC
ombku. Hac HepesKo MPU3BIBAIOT BEPUTH TOMY, UTO HaM TOBOPST, UJIH JeIaTh
TO, UTO HAM TIpeJIaraioT. PaccMOoTpuM, HalpuMep, PaBUIO-CTEPEOTHIT, KOTOPOe
riacut: «Eci Tak roBOPUT aBTOPUTETHOE JIUIIO, 3TO OJIKHO ObITh BepHO». Kak
Gyet Gosiee TOAPOOGHO PACCMOTPEHO B TJiaBe 6, B HallleM OGIIECTBE CYIIECTBYET
TEH/IEHIUS TIPUHUMATD 0e3 pa3IyMuii yTBEPKIEHNS M YKa3aHWsl UHIUBUIOB,
KOTOPbIE KayKyTCsT aBTOPUTETAMU B IaHHO# 00stacTu. To ecTh BMECTO TOTO, YTOOBI
PacCMOTPETD JIOKA3aTETbCTBA «IKCIIEPTa» C JOTMUECKON TOUKHM 3PEHUSI, MbI 4aCTO
UTHOPHUPYEM apTYMEHTBI U TO3BOJIsIeM YOeIuTh cebst TIOCPEICTBOM ITPOCTOTO YIIO-
MHWHaHUA CTaTyCa «9KCIIEPT». TeHlIeH]_II/IH MEXaHWYEeCKHU pearnpoBaThb Ha OTIIEJIbeIﬁ
aJIeMeHT MHGOPMAINK B KaKI0H KOHKPETHOI CUTYAIlNH SIBJISIETCS T€M, YTO MBI

! BosbMuTe, HATIPUMED, <YCOBEPIIEHCTBOBAHNEY, MTPEIaTaeMOe IINBUIN3AINEH, — KYIOH,

MoKl paBo Ha ckuAKy (Zimmatore, 1983). Hasnuue Ky1oHa 1mo3BoJisieT oKy naTessm J10-
IIYCKAaTh, YTO OHU JIELIEBJIE KYIISAT YTO-IHO0 IIPH ero TpeabsiBiernn. CTenenp, 10 KOTOPOU Mbl
HAYYNITHCh MEXaHIMYEeCKU ONIePIPOBATH ATHM JIONYIIEHIEM, XOPOIIIO NILTIOCTPUPYETCS OIIBITOM
OJLHOIT KOMITAHWH, 3aHUMAIOTIIEHiCs TTPOJIaKeil aBTOMOOUIIbHBIX TIHH. Pazocianmbie 1o moyre
KYTIOHBI, KOTOPbIe — 13-32 TUIOTPA(CKOil OIMUOKN — He MPEeITaTalIl TTOJIyYaTessiM HIKAKIX
JIBIOT, BBI3BAJIN TAKOI JKe TIOKYTIATeIbCKUIA OTKJINK, KaK ¥ TPABUJIbHO HAlleYaTaHHbIE KYTIOHBI,
KOTOPBbIE [PEeJIarali CyIeCTBEHHYIO 9KOHOMUIO. JIeJI0 B TOM, UTO MbI OJKUAEM OT HOJOOHBIX
KYIOHOB JIBOITHO# yCIyTH. MBI He TOJBKO MIPEINoJiaraeM, YTo OHU COKOHOMST HaM JIEHbTH, HO
TaKKe O3KUJIAEM, UTO OHUM COKOHOMSIT HaM BPeMsI M YMCTBEHHYT0 9Hepruio. B coBpemeHHOM Mupe
MepBOE MPEUMYHIECTBO HAM HEOOXOIMMO, YTOObBI CIIPABUTHCS € U3JIUIITHEN HArPY3KOH Ha Gy MaskK-
HVK; HO HaM HeOOXOIMMO U BTOPOE TIPEUMYIIECTBO, 4TOOBI H0POTHCST KOE € YeM TTOTEHIIHATHLHO
6oJiee BaKHBIM — € TIePETPy3KOH MO3Ta.
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HasbIBaeM aBTOMATHUYECKUM pearnpoBaHueM WM pearupoBaHueM 110 THILY Uek,
3a0ICYACICAN0; TEHJIEHITNS PearnpoBaTh Ha OCHOBAHU K TIIATEbHOTO aHAIM3a BCEi
UMeIOIIei OTHOTIIEHHE K JIeTy MHMDOPMAIIMU PACCMATPUBAECTCS KaK KOHMPOIUPYEMOe
peazuposanue (Chaiken & Troppe, 1999).

MHorouucieHHbIe JTaDOPaTOPHBIE UCCJEOBAHMS TOKA3AJIH, YTO JIOAN CKIOHHDBI
OCMBICJIEHHO PearupoBaTh Ha WH(OOPMAIIUIO TOT/IA, KOT/Ia Y HUX €CTh U JKeJTaHue,
1 BO3MOKHOCTD TIIATEJbHO €€ aHAIN3UPOBATh; B TPOTUBHOM CJIyvae JIIOIU Mpe/-
MOYUTAIOT PEArnpoBaTh M0 THUITY weK, 3axcyxcucaro (cmorpute paborsl Chaiken
& 1999, Petty & Wegener, 1999). B yuusepcurere Muccypu ObLI0 IIPOBEIEHO
nnrtepectoe nccaenonanue (Petty, Cacioppo & Goldman, 1981). Cryaenram gaim
[POCJIYHIaTh 3alIKCh BHICTYIIEHUS, B KOTOPOM PeYb Ijla 0 HEOOXOAUMOCTH Clauu
CTY/IEHTAMU-BBITTYCKHUKAMU 9K3aMeHa 110 BCEMY MPOWIEHHOMY Ha TTOCIeHEM
Kypce MaTepuaty JJisl TIOJy4eHusT TOMyCKa K OKOHYAHUIO 1 BBITYCKY. [Ipobiema
CUJIBHO 3aTpParuBajia CTYJAEHTOB, TIOCKOJbKY UM COOOIIMIIN, YTO TAKOW HK3aMeH
MOKeT ObITh BBEJIEH YIK€ B CJIEIYIOIIEM TO/LYy — /IO TOTO, KaK OHH YCIIEIOT 3aKOHYUTh
yuuBepcuter. HeyiuBuTebHO, 4TO 9Ta TPEBOKHASI HOBOCTD BbI3BAJIA Y CTY/IEHTOB
JKeJlaHue TIATETbHO MTPOAHATU3UPOBATE MTPUBEIEHHbIE apTyMeHThl. OIHAKO /ISt
JPYTOI TPYIIIIBI CTYIEHTOB JaHHBIN BOTIPOC He UMeJT GOJIBIIIOTO JIMYHOTO 3HAYEHNS,
MOCKOJIbKY UM CKA3aJIi, 4TO 9K3aMeH Oy/IeT BBE/IEH TOJIBKO TOCTIE TOTO, KaK OHU OKOH-
9aT YHUBEPCUTET; Y CTYIEHTOB U3 9TOMU TPYIIIIHI He BO3HUKJIO CUJIBHOMN TTOTPEGHOCTH
TIaTEIbHO AHATU3UPOBATH APTYMEHTBI. Pe3yJIbraThl NCCIeI0BaH s HETPYIHO GBIIO
npenBuieTh. Ha MHEHME TeX UCITBITYeMbIX, KOTOPbIE He IMeJIU JIMYHON 3anHTePeCo-
BAHHOCTH B JIAHHOM BOIIPOCE, TIPEJKJIE BCETO MOBJIHIA KOMIIETEHTHOCTD YETIOBEKA,
BBIJIBUHYBIIETO JIaHHOE MPEIoKeHne, B cepe 00pasoBaHust. ITU CTYIAEHTHI BOC-
MOJIb30BAJIACH TPABUJIOM «€CJIH TAK TOBOPUT CIIEIUAIUCT, 3HAUUT, ITO IOJKHO OBITH
BEPHO» U MIPAKTHYECKU He 0OPATU/IN BHUMAHUS Ha YOEUTETbHOCTD TPUBEIEHHBIX
JoKazarebeTB. Ha Tex xe NCTBITYeMBbIX, /Il KOTOPBIX IAHHBII BOTTPOC UMEJT JIMYHOE
3HaYeHUe, CTATYC OPaTOpa MPAKTUYECKH He OKA3aJl BJIUSHUS; OHU ITPEK/Ie BCETO OT-
METHJIN CUJTY BBIJIBUHYTBIX APTYMEHTOB.

Nrak, moxoske, 4TO KOT/Ia pearupoBaHUE TI0 TUILY WeK, 3AIACYICHCAN0 CTAHOBUTCS
OIacHbIM, MbI 0bectieunBaeM cebst CTPaxOBOUHON ceTKoi. Mbl HaunHaeM 60pbOy
¢ co0JIa3HOM aBTOMATHYECKU OTPEArupoBaTh HA OAMH-€AUHCTBEHHbII (MIPaioImii
POJIb CIIYCKOBOTO MEXaHU3Ma) 9JIEMEHT UMEIOIIENCsT B HAIIEM PACIIOPSIKEHUU UH-
dbopmarmu, Kora BeTaiomas mepe Hamu mpodJieMa siBJsieTcst 1JIs Hac BaskHoi. bes
COMHEHUSI, Tak poucxoauT B GosbimHeTse ciydaes (Leippe & Elkin, 1987). Oanako
Bce He TaK pocTo. BermoMHMTE, panee Mbl Y3HAJIU, YTO JITON CKIOHHBI OCMBICTIEHHO
pearnpoBarh TOJIBKO TOT/IA, KOT/IA Y HUX €CTh JKeJIaHUe U BO3MOXKHOCTDb aHAJIU3UPO-
BaTh nHbopMaImo. S mnpuien K BbIBO/Y, YTO HAIPSIKEHHBI PUTM COBPEMEHHOM
JKU3HU 9aCTO HE MO3BOJISIET HAM IPUHUMATD TTI0JHOCTBIO OCMBICJICHHbBIE PEIIEHUsI
Jake Mo MHOTUM BasKHBIM 1715t Hac Boripocam (Cohen, 1978; Milgram, 1970). Mnorxa
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BOIIPOCHI OBIBAIOT TAKUMU CJIOJKHBIMU, BPEMA — TaAKUM OI'DAHNYE€HHBIM, OTBJICKAIO-
e MOMEHTbI — TaKHMU HaSOﬁJIHBbIMH, IMOIIMOHAJIbHOE B036y>KlIeHI/I€ — TaKuUM
CUJIbHBbIM, YMCTBEHHOE€ HaAIIPAKEHNE — TAKUM BBICOKUM, YTO Mbl HE B COCTOAHUN
OBITH BHUMATEJNbHBIMU U I[GflCTBOBB.Tb O6LIYMaHHO. Baxen BOIIPOC MJIK HET — MbI
BbIHYKIE€HbBI MBICJIUTH CTepEEOTI/IHHO.1

3tech yMecTHO OYIEeT HOTOBOPHTH O (haTaIbHBIX MOCJIECTBHSIX TAaK HA3BIBAEMOTO (he-
nomena xanumarncmesa (Foushee, 1984). Cnennanucrer MeepaibHoil aBHAIMOHHOM
apvunuctpanuu (Federal Aviation Administration), saHrMarornecs: ycTaHOBJIEHIEM
[PUYUH HECYACTHBIX CJTyyaeB, 00paTUIN BHUMAHUE, YTO HEPEAKO OYeBUIHAS OUIMOKA
KaIliTaHa He UCIIPABJISAETCs IPYTUMHU YJeHaMU KOMAaH/IbI, YTO IIPUBOIUT K KPYIIIe-
Huto. [Toxoske, HeCMOTPST HA OYEBU/IHYIO JIMYHYIO 3HAYMMOCTD BOITPOCOB, CBS3aHHBIX
C YIPaBJIEHUEM CAMOJIETOM, YWIEHbI KOMAH/Ibl UCIIOJIb30BAJIU TTPABUIO-CTEPEOTHIT
«ECJIN TaK TOBOPUT CIIELUAJIICT, TO JOJIKHO OBITh BEPHO», He 0Opalas BHUMAHU
Ha rubesbHyio omunbKy kanutatna (Harper, Kidera & Cullen, 1971).

B Bocriomunanusx /[sxona Yorcouna (John Watson), BosriasisiBiiero IBM, Takske
COJIEPKUATCS MOATBEPsKIeHNE 3TOTO peHoMeHa. Bo Bpems Bropoit MupoBoii BOHHbBI
Yorcony ObLIO TIOPYYEHO paccjie[oBaHue MPUYNH aBUAKaTacTpod, B KOTOPBIX TO-
cTpaganu Wi nornbJiu mpecTaBUTe N Bbiciiiero oduiiepckoro cocraa. OaHa us
CaMbIX 3HAMEHUTBIX aBUAKATACTPO( MPOU30IILIA CIEAYIONIM 00pa3oM. Y TeHepasia
V3zasma Iura (Uzal Ent) BHe3arHo 3a00J1€1 BTOPOI MTUJIOT, ¥ €0 3aMEHUJIN JPYTHM
JIETYUKOM, KOTOPBIii cuesi 3a HeOOBIKHOBEHHYI0 YECTh JIETETh BMECTE C JIET€HIaPHBIM
rerepasioM. Bo BpeMst B3sieTa rerepas DHT Ha4asl HATEBATh PO ceOsl, MOKAunBast
B TaKT rosioBoil. HHOBbII BTOPOIT ITMJIOT BOCIIPUHSLI 3TOT JKECT KaK IIPUKA3 IIOIHATh
maccu. HecMOTpst Ha TO 4TO caMoJIeT SIBHO He Habpas HeoOXOAMMOI CKOPOCTH, OH
BBITIOJIHUJT <ITPUKA3», YTO TIPUBEJIO K MAJIEHUIO caMoJieTa. B pesysrsraTe KpyleHus
MO3BOHOYHUK TeHepasia ObLI TIOBPEIK/IEH JIOMACTHIO TPOTIEJIepa — U FeHepast OCTAJICST
Mapajin30BaHHBIM. YOTCOH TaK OMHCAT 00BSICHEHUS BTOPOTO miioTa: « Korma st unrasn
patopT BTOPOTO MTUJIOTA, S CIIPOCHJI €T0, TOYeMY OH TIOHSJI TACCH, €CJIN 3HAJ, 4TO
camoJieT He CMOJKeT B3JeTeTh? “S1 jymad, uTo reHepas nmprukasas MHe”, — OTBETHUIT
OH. DTOT MapeHb OBLI TIYII».

JleficTBUTETBHO Jivt 3TO OBLTO TITyT0? B aTOM KOHKpeTHOM ciydae — na. Ho Brosre
00BACHUMO, 0COOEHHO B TOM JIAOMPUHTE CTEPEOTUTIOB, KOTOPbIii CO3/1aeT COBPEMEH-
Has KU3Hb.

! SaMeTI)Te, YTO Jla’Ke €CJIM Mbl He BCerja IpuMeHAeM KOMIL/IEKCHBIIL TIOJIXO/ K PEIIEHNTO BaKHbIX

JUIs1 HAc IPOGJIEM, MBI XOTHM, YTOOBI T€, KTO SIBJISIETCSI JIJIsl HAC ABTOPUTETOM B TOI WM MHOI
obusiacTu — Bpauu, 6yXraitepbl, I0PUCTBL, OPOKEPHI, — MpuMeHusH 661 3TOT Hoaxo/ 3a Hac (Kahn
& Baron, 1995). Korzia MbI cTouM 11€pe/i HeoOXOAMMOCTBIO C/Ie/IaTh HeJIErKUil BBIGOD, HaM Hy/KeH
oAPOOHBIH, 106POCOBECTHBIN AHAIN3 CUTYALIUH, M YaCTO MbI UEM 110 CAMOMY TIPOCTOMY Ty TH:
HepeKJIaibIBaeM 3Ty 3a/ady Ha TeX JI0/iell, MHEHIIO KOTOPBIX MBI I0BEpsieM.
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CnekyAsiHTbI

CrpaHHO, HO HECMOTPS Ha IIUPOKOE UCIOAb30BAHKE U OOJIBLIOE 3HAUCHIE aBTO-
MaTHYECKUX MOZEJIEH ToBefenns, OOJBIIMHCTBO U3 HAC OY€Hb MaJo 3HAET O HUX.
KakoBa Obl HU Obljla IPUYKMHA HE3HAHUSL, )KU3HEHHO BasKHO, YTOOBI MBI OCO3HAJIN
OJTHO U3 CBOMCTB 9TUX MOJIEJIeii: OHM JeJIaloT HAC CTPAIIHO YS3BUMbBIMU JIJIs1 JII0OO0TO,
KTO 3HaeT, Kak OHU paboTaior.

Yro06bl JTydliie IOHSTH PUPO/LY HaIllel YA3BUMOCTH, CJIEYET elle pa3 00paTUThCs
K pabotam 9T0J10roB. OKa3bIBAETCSI, ITH NCCIIE0BATEH [TOBE/IEHUST JKUBOTHBIX C UX
3aIMCAHHBIM «UWII-UYUIT» U CBI3KAMU I[BETHBIX TIePbeB — HE €JMHCTBEHHbBIE, KTO
OTKPbLJI, KAaK MOKHO «BKJIIOUATh» 3aITUCH TIOBE/ICHUS MTPE/ICTABUTENEH PA3JIMIHBIX
Bu/0B. CyIiecTBYyeT rpyIiia OPraHM3MOB, YaCTO HA3bIBAEMbIX MUMUKPHUPYIOIINMH,
KOTOPBIE KOMPYIOT YEPThI, UTPAIOIINE POJIb CIIYCKOBOTO KPIOUKA /IS IPYTHX KU~
BOTHBIX, C [[eJIBI0 BBIHYIUTD 9TUX JKHBOTHBIX ONTMOOYHO TPOUTPBIBATD TIPABUIBHDIE
3alucy 0BeJIeHNs B Heloxo/siiee BpeMsi. MUMUKPHUPYIOLIe KUBOTHBIE 3aTeM
UCIIOJIBb3YIOT HTH COBEPIIIEHHO Helleeco00pas3Hble AeiiCTBUSI 711 CBOe COOCTBEHHOM
BBITO/IBI.

Bor, Hanpumep, Kakoil cMepTeIbHbII TPIOK PasbIrPhIBAIOT CAMKU-YOUIIBI OZHOTO
poJIa AKyKOB-CBETJAKOB (photuris), 4ToObI pacIpaBUThCS ¢ CAMIIAMK JIPYTOro poja
(photinus). Briosiie MOHSTHO, YTO caMItbl photinus TIATETHHO N30EraloT KOHTAKTa
C KPOBOKaAHBIMU caMKamu photuris. Ho 3a MHOrMe BeKa CaMKH-OXOTHUIIbI HALLIK
ctaboe MeCTO y CBOEii JKePTBbI — Y CBETJSIKOB photinus ecTh CrielnaibHbI MepIia-
0N KO yXaKMBaHUsL, KOTOPHIM OHU CUTHAJIM3UPYIOT APYT APYTY O TOTOBHOCTH
K criapuBanuio. Kakum-to 06pasom caMku photuris nepexBaThIn KO yXaKUBaHUs
photinus. Yowuiilia nojpaskaer cBoeii JKepTBe, a 3aTeM MUPYET Hajl TeJlaMU CaMIIOB,
YbM BKJIIOYMBIINECS 3alIMCH YXaKUBAHKU 3aCTaBJIAIOT MX MEXaHUYECKU JIETETh
B 00bsiTHS cMepTH, a He J1o6Bu (Lloyd, 1965).!

[TpakTuuecku Bce GOPMBI KU3HU, BIIOTH 10 CAMBIX TPUMUTUBHBIX TTATOTEHHBIX
MUKPOOPTaHU3MOB, UMEIOT CBOUX MUMHUKPUPYIOHIKX. « YMHbBIE> OaKTEPUU 1 BUPYCHI,
CUMYJIUPYST CBOMCTBA HEOOXOAMMBIX JIJIsl HOPMAJIbHOM JKU3HEAEATETbHOCTH TOPMO-
HOB WJIW TTATATEJbHBIX BEIIECTB, MOTYT ITPOHUKATDH B 3/[0POBBIC KJIETKHA OPTaHU3Ma
x03siuHa. B pesyJsibraTte 3/J0poBble KJIETKHU 110 CBOEH «HAMBHOCTU» HAYMHAIOT KYJIBTU-

! CospaeTcst BieyaTeHue, 9T0 CIOCOOHOCTD CAMIIOB PEArHpPOBATD Ha JIOKHbIE OpavyHble CHTHAIBI

pactpocTpaHsieTcs u Ha Jiogieil. J[Ba 6uosiora us Benckoro yuusepcurera (Astrid Juette & Karl
Grammer) He3aMeTHO MOABEPIJIM HECKOJIbKUX I0HOIIEH BO3/IefiCTBIIO XUMUYECKOTO [IpernapaTa
(TaK HA3BIBAEMOTO KOITYJIMHA ), UMUTUPYIOLIETO BATMHAJILHbIE 3ATIAXH, U 3aTeM TIPE/IIOKUIT UM
OIEHUTH TPUBJIEKATEIBHOCTD PSAJIA KEHCKUX JIUIL. [0l BAUSHUEM MTperapaTa MOJIOJbIE JIO/H
60J1e€ BBICOKO OIEHUBAIIHN ITPUBJIEKATETLHOCTD PAKTHYECKH BCEX M300PAKEHHBIX SKEHIIIIH, KaK
OyATO MHANBUYAJIbHBIE PA3INYUs MEK/Y HUMU OKasaauch craakenbl («For Women», 1999).
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BUPOBaTh B cebe Bo30OyauTe el Takux 3a001eBaHmii, Kak OeleHcTBO, MOHOHYKJIE03,

rpuni (Goodenough, 1991).

[Togo6HOE MoBeeHNe BCTPEYaeTcs, K COKANCHIIO, ¥ B YEJIOBEUECKUX JIKYHIJISIX.
Cpenu Jiofieli TakKe eCTh 9KCILTyaTaToOPbl, KOTOPbIe UMUTHPYIOT YEPTHI, UTPAIOIIIE
POJIb CIIyCKOBOTIO KPIOYKa JJIst OOJIBIIMHCTBA U3 Hac. B 0T/inyiie OT OBEIEeHUS IIPe/l-
cTaBUTEJIEH IPYTUX BUIOB, KOTOPOE B OCHOBHOM SIBJISIETCSI CEPUE MHCTUHKTUBHBIX
peaKiuii, HAIlY ABTOMATUYECKHE 3AIMCH OOBIYHO UMEIOT B CBOEI OCHOBE IICUXO0JI0-
TUYecKre TPUHIIUITBI WU CTEPEOTHUIIBI, KOTOPhIE MBI IPUYUYEHbI TPUHUMATD. DTU
HNPUHIAIIBL Pa3IngaloTCs [0 CBOEH CHJIe, HEKOTOPBIE U3 HUX CIIOCOOHBI OKa3bIBaTh
BBIpasKEHHOE BIMSHIE Ha YeJIOBeYeCKe TeiicTBUS. MBI MogBepraeMcs BO3IEHCTBUIO
CTEPEOTHUTIOB C PAHHETO JIETCTBA, M OHU HA IIPOTSI;KEHUH BCEI JKU3HU TAaK HEOTCTYITHO
IIpecyieyioT Hac, YTO MbI PEIKO TIOCTUTaeM UX BJIACTh. OHAKO KaXKABIN TAKOW TPUH-
AT MOJKET OBITh OOHAPYIKEH U MCIOJIb30BaH KaK PhlUar aBTOMaTUYECKOTO BJIUSHHUSI.

CymiectByeT rpyma Jiojieif, KoTopble 04eHb XOPOIIO 3HAIOT, I71e HAaXO/ATCs phlyaru
ABTOMATUYECKOTO BIIMSIHUS, U KOTOPbIE PETYJISIPHO U YMEJIO IPUMEHSIOT UX, 4TOOBI
JTOOUTBHCST TOTO, Y€TO OHM XOTAT. TaKue JIOU UIAYT OT OJHON COIUATBHON BCTPEUN
K JIPYTOii, TpeOyst OT APYTHX YCTYMOK CBOUM JKEJTaHVSIM, TIPIYEM UX YCIIeX Mopa-
sutesieH. CekpeT 3TOro yclexa 3akJuaeTcs B TOM, Kak OHU (DOPMYJIMPYIOT CBOU
TpeGOBaHUs, Kak OHM 06€eCTIeunBaIOT ceOst TEM NI WHBIM PHIYArOM BIISTHUS M3 YHCJIA
CYIIECTBYIOIUX B paMKax COlMaJIbHOTO okpyxkenus. «IIpodeccuonany ycrymnuu-
BOCTH» MOJKET MOTPeOOBATHCST BCETO JIUIIb OJHO MPABUIBHO BRIOPAHHOE CJIOBO,
KOTOPOE BKJIIOUUT BHYTPU HYKHOTO Y€JI0BEKA 3aIIUCh aBTOMATUYECKOTO II0BE/ICHUS.
U moBepbre, 9KCIIyaTaTophbl 0l OICTPO YUaTCst U3BJIEKATH BBHITOLY U3 HAIIEH
TEH/CHIIMY MEXaHNYECKU PearnpoBaTh Ha BHELIHUE PA3APAKUTEIN B COOTBETCTBUN
¢ OOIINMHY TICUXOJIOTHYECKUMU TIPUHITATIAMU.

[TomHMTE MOIO TIOIPYTY — BJIA/IEJIUILY IOBEJIMPHOTO MarasnHa? XOTs B [IEPBbIi pa3 oHa
HOJTyYrJIa HEOKUAAHHO OOJIBIIYIO TPUOBLIb CIyYaitHO, €l TTOTPe6GOBaIOCh HEMHOTO
BpeMeHH, 4TOObI HauaTh MCIOJIb30BaTh CTEPEOTHIT «[OPOTOE = XOPOIIee» B CBOUX
LEJISIX PETYJISIPHO U IIpe/iHaMepeHHo. Teriepb Bo BpeMsi TYPUCTUUECKOTO Ce30HA OHA
IBITAETCS YCKOPUTD IMIPOIAKY OTAETbHBIX IIPEIMETOB, KOTOPBIE TPYAHO OBLIO COBITB,
IIyTeM CYIIeCTBEHHOTO MOBBIIIEHMS MX I[eHbL. Mol TopyTra yTBEP:KIaeT, 4To oA00-
HOE TOBBIIIEHNE TIeH MmopasuTeibHo addexTrrHo. Korma crepeotun cpabaThiBaeT
B OTHOTIIEHWH HUYETO He TO/[03PEBAIOIINX OTIYCKHUKOB (2 9TO YaCTO CIyYaeTcs),
pesyJbraToM ObIBaeT rpoMajiHast MpubbLIb. U gaske KOTIa XOpOIo OTJIaKeHHbIi
MEXaHU3M 110 KaKUM-JT00 TIPUYMHAM JaeT cOOM, OHa MOKET TIOMETHTh HEKYILIeH-
HBIT TTpeIMeT HAAMUChio « CHUZKEHO C ...» U TIPOJIATh €T0 10 TIePBOHAYAIBHOM TIeHe,
BCe-TaKW U3BJIEKAS MTOJIb3Y M3 CTEPEOTHUTIA «[OPOTOE = XOPOIITees.

Mos nmoapyra He ABJIAETCA OpI/IFI/IHaJIbHOI;)I B HNCIIOJIb30BAaHUM MBICIUTEJIbLHOTO
CTEpeOTUIla «A0POTroe = Xopouiee» /1 3aMaHBaHWA B JIOBYHIKY CTPEMANINXCA 3a-
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KJIIOYNTH cenky. Jleo Pocten npusoaut npumep 6patbes [Ipydek, Cuma u Tappw,
KOTOpBIE BJIJIeI Mara3mHOM MYKCKOM OJIeK/bI 110 coce/icTBY ¢ PocteHoM B TO
BpeMst, kora on Obu1 peberikom B 1930-e robr. Besikmii pas, korza y nmpozasiia, Cuza,
MOSIBJISITICS HOBBI TIOTEHIIUAIbHBIN TIOKYTIATEb, IPIMEPUBAIOIINI KOCTIOMBI TT€PE]
Mara3MHHBIM TPIOMO, OH HAITYCKaJ Ha ce0s1 BUJ YeJI0BEKa, MMEIONIETO MPOOIeMbI
CO CJIyXOM, ¥ BO BpeMsI Pa3roBOPa HEOAHOKPATHO MTPOCUI KIMEHTA TOBOPUTD C HIM
norpomMye. Kak TOTpKO MOKyTaTesib HAXOAUT KOCTIOM, KOTOPBIN eMy HPaBUJICH, 1
cripanBal o rieHe, Cujr obparmascst K 6pary, riaBHOMY TOPTOBILY, KprJa B T1yOb
KOMHATBI: «[appu, CKOJIBKO CTOUT 3TOT KOCTIOM?» OTPBIBAsICh OT CBOE# pabOThl 1
YPE3BBIYAITHO TIPEYBETNUNBAsT UCTUHHYIO TIeHY KOCTIOMa, [appu 0ObIYHO OTBEYAI:
«IJTOT MPEKPACHBIN KOCTIOM M3 YNCTOM MIEPCTH CTOUT COPOK /1BA jlosnapay. [lemas
BW/I, 9TO OH HE PACCJIBIIIAJ, W TPUKJIAALIBAsA PyKy K yxXy, Cuj cpanmBai cHOBA.
lappu onsaTs orBevar: «Copoxk fBa fosrapas. B ator MmomenT Cuji moBopaumBasics
K IOKyHaTesio 1 coobas: «OH rOBOPHT, 4TO KOCTIOM CTOUT JBA/IATH /1B I0JI/IAPA».
BoIbITUHCTBO J0/el 0OBIYHO CIENUIN KYyTTUTh KOCTIOM M BBIOPATHCSI 13 Mara3nma
CO CBOEIT «I0POroe = Xopoliee» MOKYIKOH, mpexiae yeM Geaubiii Cui 0GHAPYKUT
CBOIO <OIITHOKY».

AdKny-aAxxurcy

JKenmmna, MpakTUKYIONIAs [KIY-IKUTCY, OOBIYHO TIPUMEHSIET CBOIO CHJIY TIPOTHB
ONIIOHEHTa MUHUMaJIbHO. BMeCTO 3TOr0 0HA MCIIONAb3YeT CULY TSXKeCTU, CUCTEMY
PBIYAroB, KHHETUYECKYIO 9HEPTHUIO U CUJTY HHepIuu. Ec/ii skeHIInHA 3HAeT, KaK U rie
cJlelyeT MPUMEHHUTD HYKHBIE CUJIbI, OHA JIETKO MOKET MoOeAnTh (hrsndecku Goee
CUJIBHOTO comiepHUKa. To Jke caMmoe MOKHO CKa3aTh U TIPO TeX, KTO UCIIOTb3YET OPY-
QIS aBTOMATUIECKOTO BJIMSHIS, KOTOPhIEe HAXOASITCS BOKPYT Hac. JKCIIyaTaTOPhI
JIOJIel MOTYT HPUMEHSTH 9T OPYIKs, IIPUJIarast O4eHb Mo COOCTBEHHBIX Y CHJIHIA.
ITO JIaeT UM BasKHOE JOTIOJTHUTENHHOE TIPENMYIIECTBO — CIIOCOOHOCTH MAHUITYINPO-
BaTh 0€3 BUAUMOTO TIPOSIBJIEHSI MAHUITYIMPOBaHust. Jlake caMu JKepPTBbI CKIIOHHBI
paccMaTpuBaTh CBOI YCTYMUUBOCTD CKOPee KakK MpefolpeeIeHHYI0 IeliCTBIEM
€CTEeCTBEHHBIX CHJI, HEXKEJIM KaK MPOSIBIEHHYT0 OJ1aroapst 3aMbICIaM 4esI0OBeKa,
KOTOPBIH MTOTYYAET BBITOY OT 9TOH YCTYITINBOCTH.

PaccmoTpuM KOHKpeTHBIN TpuMep. B demoBedeckoM BOCTIPUATAN BOKHYIO POJIh
UTpaeT MPUHIINT KOHTPACTA, KOTOPBIN BAUIET HA TO, KAKOW MBI BUIUM Pa3HUILY
MeXXIy ABYMS BellaMU, TIPeICTaBIeHHBIMU O/HA 3a ApyToii. [Iporie ToBops, ecau
BTOPOH TIPeAMET IBHO OTJINYAETCS OT IEPBOTO, MBI Oy 1eM CKJIOHHBI IIPEYBETNUNBATH
ux pazauure. [loaToMy ecsiv Mbl cHavaJsa MOJAHUMEM JIETKUI TIPEJIMET, a 3aTeM —
TSKEJIBINA, MBI Oy/IeM OIlEHUBATh BTOPOIl MPeAMET Kak 0oJiee TSIKEIbIil, 4eM eCJIH
OBl MbI IOAHSIN €I0, HE IIBITASICh CHAYAJIA HOAHATH Jerkuil. IIpunnun KonTpacra
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PUMEHNM TIPAKTHYECKH KO BCeM BUIaM BOCIIpUsATHs. Eciim Mbl Ha Beuepurke Oece-
JIyeM C KpacUBOM KEHIIMHOM, a 3aTeM K HaM IIPUCOETUHSIETCS HeTIPUBIeKATeIbHA,
TO 9Ta BTOpas KeHIIMHA OyIeT Ka3aThCsl HAM €ellle MeHee IPUBJIEKATeIbHOI, 4eM OHa
€CTb Ha CaMOM JieJIe.

B nicuxodusnyecknx gadopaTopusxX WHOTAA IIPOBOAUTCS CIIEAYIONIast JeMOHCTPa-
U1 KOHTpacTa B BOCIpUsTUN. KaKIbIil CTYIEHT 110 OYepe/in CafuTCst TIEPE TPEMsT
BeJ[PaMU C BOJIOI: O/THO — € XOJIOTHOI, IPYTO€e — € BOIOI KOMHATHOMN TEMIIEPATYPbI
u TpeTbhe — ¢ ropsdeil. ITocie Toro Kak CTyAeHT OIyCTHJI OAHY PYKY B XOJIOIHYIO
BO/LY, & IPYTYIO — B TOPSIUYIO, EMY TIPEJJIaraloT OHOBPEMEHHO ITOMECTUTH 00€ PYKH
B TEILIYIO BOAY. B3riisii, BhIpaskalomniii usyMIeHHOE 3aMellaTeIbCTBO, TOBOPHUT CaM
3a ceOst: X0Tst 006e PYKH HaXOASTCS B OMHOM ¥ TOM JKe Bejipe, pyKa, KoTopasi Oblia
JI0 DTOTO B XOJIOAHOM BOJE, ONIYIIaeTcs TaK, TOYHO OHA Telepb B Topsveil Bojle,
B TO BPeMsI KaK Ta PyKa, 4To Obljla B TOpstueil BOJIE, OILYIIAeTCsT KaK HaXOAIIAsICsT
Ternepb B XOJIOAHON Bojie. /[e710 B TOM, UTO OJiHA 1 Ta Ke BEIlb — B JaHHOM CJIydae
BOJIa KOMHATHOM TeMIIEPaTyPbl — MOKET Ka3aThCs Pa3HOil B 3aBUCKMOCTH OT ITPe/I-
HIECTBYIOIIEH CUTYaIUM.

MoskeTe ObITh YBEPEHBI: 3TOT PEKPACHDII PhIYar BAUSHUS, 00eCTIeYnBACMBbIN TIPHH-
IIUIIOM KOHTPACTa, He 0CTaeTCst HeBOCTPeOOBAHHBIM. [pOMaIHOE IPEUMYIIECTBO
HTOTO MPUHIIUTIA 3AKTI0YAETCS HE TOIBKO B TOM, YTO OH 3(h(heKTHBHO paboTaeT, HO
TaK)Ke U B TOM, YTO €r0 UCIIOJIb30BaHKe MPAKTUIECKU He MOIaeTcsi 00HApPYKEHUTO
(Tormala & Pretty, 2007). Jlioau, skeaioniie TPUMEHUTD HAa MPAKTUKE TPHHIATT
KOHTPACTa, MOTYT C/IEJIaTh 3TO 6e3 KaKOro-nb0 sIBHOTO CTPYKTYPUPOBAHUST CUTY-
aruu. Po3nnyHbIe TOPTOBITH TKAHAMY U OFIEKION SBJISIOTCS XOPOIITUM TIPUMEPOM.
[Ipemroroxkum, 4e10BeK BXOAUT B (ereneOeTbHbIN Mara3uH JIJist My;KYUH U TOBOPUT,
YTO XOUET KYIMUTh KOCTIOM-TPOMKY U cBuTep. Eciii ObI BbI GBI IPOAABIIOM, 4TO ObI
BBI [TOKA3JIU TIOKYTATEI0 CHAYa/a, 9TOObI 3aCTaBUTh €T0 HAaBEPHIKA MOTPATUTH
6ouibIiie jeHer? Birajesbiibl Mara3uHoOB O/IEK/Ibl PEKOMEH/IYIOT CBOEMY MTEPCOHAITY
CHayaja mpojaBaTh GoJiee JOPOrue MpeaIMeTbl. 3APaBblii CMBICJ MOKET MOACKA3bI-
BaTh 0OPATHOE: €CJIN YETOBEK TOJIBKO YTO MOTPATHII MACCY J€HET, UTOOBI IPUOOPECTH
KOCTIOM, OH MOJKET OTKa3aThCA OT MOKYITKY cBUTepa. Ho TOPTroBIIbI 071€3K/1011 3HAIOT
syatiie. OHE BeIyT ce0s1 B COOTBETCTBUY C TPUHITUIIOM KOHTPACTA: CHAYAJIA TTPO/IaiiTe
KOCTIOM, TTIOTOMY 4TO KOT/Ia /IeJIO0 JIOW/IET /10 CBUTEPOB, Ja’Ke JOPOTHUX, UX TICHBI HE
Gy/IyT Ka3aTbCs YepPecyyp BHICOKMMHU Ha (hOHE 1IeH KOCTIOMOB.

Tot ske caMblii TPUHITUII TPUMEHUM K YeJIOBEKY, KOTOPbII XOUeT KYITUTh AKCeCCyaphl
(pyb6artky, Ty, peMetb) K HoBOMY KocTioMy. Botpexu 3paBomy cMbicTy (hakThi
MOJITBEPIK/IAIOT JIEHCTBEHHOCTD TIPUHITUTIA KOHTPACTA.

JIJ1s1 TOProBIEeB ropasno IpUObLIbHEe CHAYala [IPEeJCTABIATh JOPOTUE IPEAMETDL
TaKyKe U TIOTOMY, YTO €CJIF HTOTO He JieJIaTh, TPUHIIAI KOHTPACTa akTUBHO 3apaboTaeT
npoTuB HUX. Eciiv cHavasia mpeiosKuTh HeIOPOTOM ITPEIMET, a IIOTOM JIOPOTOM, TO
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BTOPOI1 MOKaKeTCs MOKyHaTeio emie GoJee J0POrkuM — eJ[Ba JId 9TO HYKHO 6OJIb-
IITUHCTBY TOPTYIONTUX OpraHu3anuii. Vl anajorndmHo ¢ cuTyarueii, Koria o/IHo U TO JKe
BEeJIPO BOJIBI KAJKETCSI XOJIOHEE MJTU TOPSTUEE B 3aBUCUMOCTH OT TEMIIEPATY PBI BOJIBI,
MIPE/IJIO’KEHHON PaHee, MOSKHO «3aCTaBUTh» 1IEHY O/IHOTO U TOTO JKe TOBAPA BITJISIIETh
6oJ1ee BBICOKO miiu 60J1ee HU3KOM B 3aBUCUMOCTH OT LIEHbI PAHEE [IPECTABACHHOIO.,

YMestoe UcIoab30BaHue MPUHIMIIA KOHTPACTA BOCIIPUATUS HIKOMM 00Pa3oM He
OTPAaHUYUBAETCS TOPTOBJIEH O/I€K0M. S CTOMKHYJICS ¢ METOIMKO, OCHOBAaHHOI Ha
3TOM TIPUHITATIE, KOT/IA UCCAE0BAM TAKTUKY «BHYIIEHUS YCTYIMTIYUBOCTAY> KOMIIA-
HUIA T10 TOProBJIe HEABUKUMOCTHIO. YTOOBI «HAYUNTH, 4TO K UEeMY», IPEACTABUTEh
KOMTIAHUY COTIPOBOJK/IAJ MEHST BO BPEMS IEMOHCTPAIIMHU JOMOB TTePCITEKTUBHBIM
nokymnaresssm. IIpomaBer; — Mbl MoKeM Has3biBaTh ero DumoM — goJKeH ObLI 03-
HAKOMUTDb MEHsI C OCHOBaAMU OM3Heca U IIOMOYb B IIepUOJ IpUBbIKaHus. Bekope
st 3aMeTIJI, 4TO Koria 06l DUt HU IPUCTYHAN K A€MOHCTPAIIMK TTOTEHIIHATbHbBIX
MOKYTIOK KJIMEHTaM, OH OOBIYHO HAUMHAJI C AP HETIOAXOASAIINX IOMOB. S cripocut
ero 00 HTOM, ¥ OH paccMestIcs. DT JoMa OBLIM TeM, YTO OH Ha3BaJl COOCTBEHHOCTHIO
<7151 TIoKa3a». KoMITaHmsT BKJIIOYAET OJIMH-/[BA 3AITyIIEHHBIX IOMa B CBOU CITHCKH,
[pUYeM SBHO 3aBbiias ux 1eHy. OHM IpefHa3HAYEHBI HE I TOTO, YTOObI ObITH
[IPOJAHHBIMHU, a JIUIIb JJIs I0Ka3a — TaK, 4YTOObI IepCIeKTUBHAS COOCTBEHHOCTD
13 KaTajora KOMIIAaHUU BBIUTPBIBAJA OT cpaBHeHUs. He Bce mITaTHBIE COTPYIHUKI
[10JIb30BAJIUCH TOKA3HBIMY JJoMaMu, HO BOT Dujt umu 11osib3oBasicst. OH TOBOPULL, UTO
eMy HPaBHUTCS HaOJIOaTh, KAK «3aropaloTcst Iiasas Jojiei, KOTa OH MMOKa3biBaeT
HEJBU;KIMOCTbD, KOTOPYIO JI€HCTBUTENBHO XOUeT UM MPOIaTh, TIOCJIE TOTO, KaK OHU
YBU/IEJIN 3aITyIeHHbIE IOMa, HATIOMIHAIOIINE IPYIY XJIaMa.

ABTOMOOUIbHBIE AUJIEPDI TAK/Ke YaCTO MCIMOJB3YIOT MPUHIINT KoHTpacTa. OHM
JOKUAAIOTCS, TIOKa He OYIeT JOCTUTHYTa JOTOBOPEHHOCTh OTHOCUTEIHHO IIEHBI Ha
HOBYIO MallliHY, U TOJBKO TIOCJIE 3TOTO TIPE/JIaraloT Ha BBIOOP MPEIMETHI, KOTOPbHIE
MOTyT ObITh s106aBIeHbI. [IpH 3aK/IFOYEHUH CIEJKN HA MSTHAAIATD THICSY 0JIJIAPOB
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KOHTpaCT BOCMNPUATHNA U yHalLlasdCa KOAAEAXKA
Hopoeue mama u nana!

C mex nop kak s yexana 8 konnedxc, s 6vina HebpexcHa B HanucaHuu nucem. A coxcanero
0 mom, ymo 6bla HeBHUMamesIbHa, U 0 Mom, 4mo He nucasna 0o cux nop. A coobuy
Bam cetiuac 060 Bcem, 4mo NPou3ow o, Ho neped mem Kak Bol NPodoaxcume ymeHue,
noxcanytcma, cademe. Bol He 6ydeme yumame dasswe, noka He cademe, xopowo?

Hy, cedvac 5 4yBcmByro cebs Bnosne xopowo. [TociedcmBus nepesoma yepena u co-
mpsiCeHUs MO32a, KOMOpPbIE 5 NOAY4UAA, Ko20a BbinpelzHY1a u3 okHa cBoezo obwexcumus
B8 mom momeHm, Ko2da 0HO 3a20pesock Bckope nocae moezo npuesda coda, menepo
noymu He 6ecnokosm. A npoBesa d8e Hedesu B bosbHuye u meneps moay Budems
noymu HOPMasibHo, u 20108HbIE 60U BbiBatom mosbko pas B8 dexs. K cuacmeto, noxcap
B obwexcumuu u mol npeixcok yBudesn dexcypHeili onepamop eazoBou cmaxyuu, pac-
NOIOHCEHHOU PSIOOM C OOULEHCUMUEM, U UMEHHO OH NO3BOHUA B NONCAPHLIL omdesn u
Bb13Bas ckopyro nomowe. Kpome moeo, oH HaBewasn mets B 60/1bHULE, U NOCKO/bKY MHE
6b1710 He20€ Hcumb Nocsae noxcapa, oH bel1 docmamoyHo Ao6p, Ymobbl NPedoH UMb
MHE pa3desums ¢ HUM €20 komHamy. B deldicmBumesnoHocmu 3mo nosynodBanvHas
KomHama, Ho oHa 0oBobHo musa. OH YydecHsil napeHs, Mol Baobunuce dpye G dpyza
u cobupaemcs noxceHumscs. Mol noka He HazHa4uU MOYHYKo damy, HO cBadbba 6ydem
0o moeo, kKak Mosi 6epemMeHHOCMb CMmaHem 3amemHod.

HAa, mama u nana, s 6epemerHa. A 3Haro, 4mo Boi medymaeme cmams 0edywkol u 6a-
6ywkol u ymo Bbl padywHo npumeme pebeHKa u okpyxcume e2o mol xe 1t0608b/o,
npedaHHoCmoto u HeXCHoU 3a60mod, Kakumu okpyxcanu mexs 8 dememBe. lMpuyura
3a0epicKu 3aKAI0YeHUs Hawezo 6paka cocmoum 8 mom, ymo mol Opye nodxBamus He-
3HAYUMEbHYIO UHGHEKLUIO, KOomopas mewaem Ham cAame 006payHsie aHau3s! KpoBu,
a 51 HEOCMOPOACHO 3apasuacs om Hezo. A yBepera, ymo Boi Bcmpemume moezo dpyea
¢ pacnpocmepmeimu 06vsmusmu. OH Jobpbili u xoms He oyeHb 06pa30BaHHbI, HO 3aMo
mpydot06uBeit.

Tenepo, nocse mozo kak 5 coobuuna Bam, ymo Cay4uaoCcs, xody Bam ckazame, 4mo
noscapa B obwexcumuu He 6bi/10, Y MEHS HE Bbl/10 COMPACEHUS MO32a U NEPEOMA He-
pena, 5 He 6biaa B 60sbHUUE, 5 HE 6EPEMEHHT, S HE NOMOABAEHA, S He UHBULUPOBAHa
u y meHs Hem dpyza. OOHAKO 5 NoAYYaro HU3KUE 6a//1bl N0 AMEPUKAHCKOU UCmMOopuU U
naA0XUE OUEHKU N0 XUMUU U X0YY, 4mo6bl Bbl CMOMPENU HA MU OUEHKU C MYOPOCMbIO
U CHUCX00UMeIbHOCMbIO.

Bawa nobswas doys LLspor

I'Ipvmeual-me aBTOpa: BO3MO>XHO, LUBPOH He cnpaBnseTcsa C XMMMeljl, HO OHa nosydaeTt «OT/IMYHO»
NO NCHUXONOrnn.

COTHSI JIOJIJIAPOB Ha KaKoe-HUOY b M3JIUIIECTBO BPojie paano FM BHITISANUT TPO-
cro cmerHOl. To e camoe OyzeT CrpaBeIuBO IS JOPOTUX aKCeCCyapoB BPOJie
TOHUPOBAHHBIX CTEKOJI, IBOMHBIX 3€PKaJI /IJIs1 OOKOBOTO 0030pa MJIN CIIEUaTIbHOIM
OT/ICJIKY CAJIOHA MAIIIUHBI, KOTOPBIE TIPOJIABEI] MOJKET MPE/JIaraTh MOCJAeI0BaATEIbHO.
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OTtyet untateas 1.2
(cTyAeHTa 6M3HeC-LIKOAbI Y1Karckoro yH1MsepcmreTa)

A cuden B oxcudarnuu camonema B asponopmy O’Xapa. Bopye Ha mabao nosBuaoce
06vsBaeHue, Ymo pelic NePeHOCUMCcs U Ymo €C/U NACCAXCUPbl CO2AACIMCS 3aKAa3ame
6unemei Ha 6osee no30Hul pelic, oHu nosy4am komnexcayuto B pasmepe 10000 doana-
poB! Pazymeemcs, sma HeBeposmras cymma bbiaa wymxod. Ymo sce, no0du nocmesiauce.
OodHako s 3amemus, ymo Koeda 6blna 06vIBAIEHa HACMOAUWAS CYMMA KOMNEHCAUUU
(200 donnapoB), xenarowux 3akazame 6usemesl He HAWAOCs., AOMUHUCMpPayuU aspo-
nopma npuwa0Cs NOOHUMame yeHy 0B8axcdel — cHayasna do 300, a nomom Ao 500 dos-
71apoB, Noka He NosBUNOCH HECKObKO HCENAIOUUX.

Toeda s kak pa3 yumasn Bawy KHU2Y U NOHS/, YMO WYMHUKU HOPYWUAU NPUHUUN KOH-
mpacmrozo Bocnpuamus. M3-3a mozo, 4mo CHAYana oHU SKO6bI NPEOAONCUAU OYEHb
6osewyro cymmy, 200 donnapoB KomMneHcayuu NOKA3AAUCL NACCANCUPAM HCANKUMU
epowamu. Imo 6bi1a 00BosbHO Jopoeas wymka — OHA obowaacs aBuakomnaHuu
8 nuwrux 300 donnapoB Ha kaxcdoeo naccaxcupa.

lMpumeuaHue aBTOpA: KaK Bbl JlyMaeTe, MOT /i1 B 3TOM C/lydae NPUHLMUN KOHTPACTHOrO BOCMPUATUS
CbIrparth Ha pyKy aBUaKOMMaHWW W NpUHECTH npubbisb, a He ywep6? HasepHoe, cTouno B Kauectse
LWYTKK NPEAIOXKUTb KOMMEeHcaLuM o B 5 fonnapos, nocne yero Hactoswas cymma B 200 gonnapos
nokasanacb 6bl naccakMpam uypesBbidalHO 3amaHuMBOW. W wyTka yaanacb 6bl, U geHbru 6bl co-
XPaHWKCh.

Tpiok 3aK/II09aeTCs B TOM, YTOOBI J06UBATHCS OT MOKYIATEIS JOMOJTHUTEILHBIX TPAT
HE3aBUCHUMO OJtHA OT APYToil. [Ipu 9TOM Kask/1ast OTHOCUTENbHO MaJiasi ieHa OyeT
BBITJISIZIETh BBIMTPBIIIHO Ha (hOHE YiKe OIpe/ieIeHHOI ropasio 6osibIieii 3aTparsl. Kak
MOZKET MOATBEPANTD OIBITHBII OKYATE b MAIINH, OKOHYATeIbHAs IIe€Ha BO MHOTOM
3aBUCHT OT J00ABICHMS PA3INYHBIX KaXKyIUXCs Ty CTAKAME IIPeAMeToB. B T0 Bpems
KaK MOKYIIaTeJb CTOUT C MOJIIICAHHBIM KOHTPAKTOM B PYKaX, YAUBJISSCH TOMY, 4TO
POMCXOAUT, U He HAXO/s HUKOTO, KPOMe cebs1, KOrO MOXKHO ObLI0 Obl OOBUHUTD,
ABTOMOOUJIBHBII IUJIEP XUTPO YIIbIOAETCS TOJOOHO MACTEPY KUY -IKUTCY.

BbiBoADI

®  DTOJIOTH, UCCeIOBATENH, U3YUAIOINe TOBeIeHNe JKUBOTHBIX B €CTECTBEHHOM
OKPYsKEHUH, 00paTU/I BHUMAHUE, YTO B IOBEIECHUH [TPEACTABUTEIEI T MHOTUX
BUJIOB JKUBOTHDBIX 4YaCTO BCTPEYAIOTCS JKECTKUE aBTOMaTnueckue Mmojiesnu. Ha-
3bIBaeMble JKeCTKO (DMKCUPOBAHHBIMU MOJIENIMHU (TIaTTepHAMU ) TIOBEIEHN S,
3TH aBTOMATHYECKHUE ITOCIEI0BATEBHOCTH IEHCTBUI 3aC/IyKUBAOT 0COO0TO
BHUMAHUS, TOCKOJIBKY OHU UMEIOT CXO/ICTBO C OMpeeeHHBIM aBTOMATHU-



Pbiyarm BAMSIHUS 35

YecKuM (THUTIA WelK, 3aicydicycano) pearnpoannem Jjiozeil. Kax y moznef,
TaK M y JKUBOTHBIX JIAHHBIE MOJIETU TTOBE/IEHUS, KAK MPaBUJIO, TPUBOSATCS
B JIEHICTBUE KAKUM-TO OJTHUM 3JIEMEHTOM MH(OpPMAIUU. JTa eJMHCTBEHHAS
crierurueckasi YepTa UrpaeT PoJib CIIyCKOBOTO KPIOUKA, OHA YaCTO OKA3bIBa-
€TCsT OUeHb IIEHHOH, TOCKOJIbKY MTO3BOJIIeT NHANBULY TIPUHUMATD TPABUIBHOE
petenne 6€3 TIATEIBHOTO W TOJHOTO AaHAJM3a BCEX OCTATBHBIX 9JIEMEHTOB
nHGOPMAIIUN B KOHKPETHOH CUTYaIIHM.

IIpenmy1iecTBO TaKOTO CTEPEOTUITHOTO PearnpoBaHUsl 3aKJII04AETCS B €70
a(HEKTUBHOCTH 1 «<9KOHOMUYHOCTH»; aBTOMATUYECKH Pearnpys Ha HECYIILyTo
OCHOBHYIO MH(MOOPMAIIIIO YEPTY — CIYCKOBOI KPIOYOK, UHUBUJ] COXPAHSET
CBOE BpeMs, 9HEPTUio U YMCTBeHHBIH nmoteHinat. HexpoctaTkoMm Takoro pea-
TUPOBAHMS SIBJISIETCS] BO3MOKHOCTD COBEPINEHMsI TIIYIBIX OMIMOOK, KOTOPbIe
MOTYT ZI0POTO 00OUTHCH. Pearnpyst TOIbKO Ha OTAETbHbIN 9JIEMEHT [OCTYITHON
nHdopmanun (J1aske ecym 3TOT dJIEMEHT MMeeT KITI0UeBOe 3HaYeHNe ), THIANBU/L
¢ 6oJIbIIIEN BEPOSITHOCTHIO COBEPIIUT OIMUOKY, 0COOEHHO €CJIM OH Pearupyer
aBTOMaTHYeCKU, 6e3 pa3MbliIeHni. BeposTHOCTb coBepiieHrst OMMOKK BO3-
pactaert ette 60JIblIle, KOT/IA IPYTHE WHMBU/IBI CTPEMSITCS U3BJIeYb /s ce0st
BBITO/LY, OPraHU3Ysl IeJI0 TaKUM 00pa3oM (TI0CPECTBOM MaHUITYTMPOBAHUS
yepTaMu, UTPAIOIIUME POJIb CIIYCKOBBIX MEXaHU3MOB), 4TOOBI MOKHO OBLIO
BBIHYAUTD «’KEPTBY» COBEPIMUTH sKeJTaTebHbIE 1JId HUX MOCTYIIKU B HETIO/I-
XoJisIIiee JIJIsl 3TUX IMOCTYIIKOB BpeMsl.

Mexauusm yctymauBocTr (MoOy:KaeHne 0JHOTO YeJIOBeKa MOAYUHUTHCS
Tpe6OBAHMUIO JIPYTOTO ) MOKHO MMOHSTh, ECJIU YYeCTh CKJIOHHOCTD JII0/IEH K aBTO-
MaTHYeCKOMY, OCHOBAaHHOMY Ha CTepeoTuIIax pearupoBanuio. IIpencrasurenn
GOJIBIITUHCTBA COIUATIBHBIX IPYIIN «CO3/aTi» HaOOP KauecTB (WM Y4epT),
UTPAIOIINX POJh CITYCKOBBIX MEXAaHU3MOB B ITPOIIeCCe MTPOSBICHUS YCTYITUU-
BOCTH, T. €. Habop crennpuuecKux s1eMeHTOB HHPOPMAIIUHU, KOTOPbIe 0OBIYHO
«COODIIAIOT> HaM, YTO COTJIache ¢ TPeOOBAHMEM BEPOSITHEE BCETO SIBIISETCS
MTPABUJIBHBIM U BBITOAHBIM. KasK/IbIil M3 9TUX 971eMEHTOB NH(MOPMAITITH MOKET
OBITH UCIIOJIb30BAH B KAUECTBE PhlYara BAUSHUS, 4TOOBI TOOYANTH JIIO/EH CO-
IJIACUTBCS € TPeGOBaHUEM.

KOHTpOAbHbBbIE BONPOChI

CoBeplLueHHOe BAaAeHMe MaTepuaromM

YT0 npeacTaBIsior cob0il JKeCTKO (DUKCUPOBAHHDBIE MOIEIU [IOBEICHUS K-
BOTHBIX? UeM OHM MTOXO:KU HA HEKOTOPBIE TUTIBI PearnpoBaHus Joaeir? Yem
OHU OTJINYAIOTCST?
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2. Yo memaeT aBTOMAaTHYECKOE pearnpoBaHyie TAKUM TTPUBJIEKaTeTbHBIM? TakuM

OITaCHBIM ?

KpMTM‘-IeCKOE MbILUAE€HHUE

[TpenmonoxuM, 94TO BB IBOKAT, TIPEACTABISIONIII HHTEPECHI JKEHTIUHDI,
KOTOpas cjoMajia HOTYy B YHHBepMare W Ipe/bsBUJIa Mara3uHy MCK Ha
10000 zo/1apOB B KauecTBe BO3MEIIEHI 3a TOHeCeHHbIe YObITKU. Vcmob3ys
3HaHUe TMPUHIUIIA KOHTPACTHOIO BOCIPUATHSA, YTO ObI BbI MOTJIM CEJIaTh,
4TO6BI 3aCTABUTh IPUCSKHBIX TocuuTath 10 000 10/11apoB pasyMHOMN U faxke

CJIUTIIKOM CKPOMHOU CyMMOI1?
O06LecTBo

I oo

l/ W MOA3YYEFO

™
A &"l COPHSIKA

Ypoa/iBbii NOMI3yunit COPHAK MOXKET ObiTb NOBEXAeH — HO TOMbKO MpH
NnoALepXKe TaKUX HEpPaBHOAYLUHbIX rpakaaH, Kak Bbl. Baw weppbivi Bknag
NO3BOJIUT MPOBECTHU WUCCIEfOBaHUs, KOTOpble ByayT cnocobcTBoBaTh 4OCTU-
YKEHWIO BE/IMKOM Lenu — M30aBNeHWIo MUpa OT Mosi3yyero copHska. lNoxa-
NyUCTa, NPUCOEAUHANTECH K HaM W BHOCHTE BKaabl B OOLLECTBO 3aluTbl OT
nonsyvero copHska. [lns sawero yno6cTBa npunaraetcst KOHBepT Ans otseral

[La, s xouy nopaepxkatb uneHos ObuiecTsa B X CTPEMSIEHWH U3DaBUTb MHP
OT NoJsi3yyero copHska. BnoykeH Mol B3HOC B pa3mepe:

O 25 gonn. 10 gonn. O5 gonn. 15 gonn. O LONJ.
Uma

Anpec [opog

Wrar MouToBbIM UHAEKC

O6LecTBO 3alKUTbI OT NOJI3YHEro COPHsKa
(Society for the Prevention of Crabgrass)
P.O. Box 5-Cg

Lawn City, USA 12345

0

IR
\\‘ @M‘h

W/
N
“\»\ II

Puc. 1.4. Kaptouka c npocb6oii 0 651aroTBOpUTE/IbHOM MOXKEPTBOBAHUU
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2. Kaprouka ¢ mpocb60ii 0 61aroTBOPUTENBHOCTH Ha PUC. 1.4 BBITJISIANUT 10-
CTaTOYHO OOBIYHO 32 UCKJIOUYEHUEM CTPAHHOW MMOCJIEI0BATEIHHOCTH CYMM
MOKEPTBOBAHU, 0 KOTOPBIX 1TPpOcsT. OObSICHUTE, TOYEMY, COTJIACHO TPUHITH-
Iy KOHTPACTHOTO BOCIIPUSITUS, PACIIOJIOKEHIE HAUMEHBIIIe CyMMbl B3HOCA
MESKLY IBYMst 60Jiee KPYITHBIMU CyMMaMHU siBJisteTcst 9((heKTUBHOM TaKTHKON
MOGYIKICHUS JIIOJIEH BHOCHTD KPYITHbIE B3HOCHI.

3. Kakum o6pazom mpepoctepeskerre 00 OMacHOCTH PearnpOBAHUST 110 THITY
WETIK, 3ANCYNCHCATLO OTPAIKAETCS B CIIELYIONIHUX [[TATAX?

«Bce credyem ynpouamo, HACKOILKO 3MO 803MONHCHO, HO He bonees. (Arvbepm
Dlinwmeiin)

«Benuuariwuii ypox 6 icusnu 3axa0uaemcs 6 NPUHAMUU MblCIU O TMOM, YUMo
Oadxce dypaku urnozoa bvieaiom npaswvls. (Yurcmon Yepuuiiw)






[AaBa

B3auMHbI OOMeH

Crapble «Aan» n «bepu»

IInaty KasKablii CBOIL [OJIT, KaK eCJIu Obl
cam TocI1o/ib BBIITUCHIBAJI CYET.

Panvgh Yordo mepcon
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HeckosbKo Jiet Haza | ouH mpodeccop yHUBEPCUTETa IIPOBEJ HHTEPECHDIN DK TIe-
pumenT. OH MOCJTIAaT OTKPBITKH K POJKIECTBY MHOKECTBY COBEPIIIEHHO HE3HAKOMBIX
emy Jrofieil. XoTst ipodeccop U 0KUIaT HEKOTOPOH OTBETHON peakIini, OTKJIWK,
KOTOPBIN OH TOJIYYHJI, ObLJI TOPA3UTENbHBIM — MPa3HUYHBIE TI03[PABUTEIbHbIE
OTKPBITKH, /[PECOBAHHbBIE €MY, OJIIINUCH TOTOKOM OT JIFOJIei, KOTOPble HUKOT/[a
ero He BCTPeyasi U HUKOTAAa O HeM He CJIbIIIaai. BoJIbIINHCTBO TeX, KTO OTBETHUI
Ha OTKPBITKY, Jaske He IBITAJIUCh BBISICHUTH YTO-T100 OTHOCUTENbHO JUIHOCTH
HeusBecTHOTo npodeccopa. OHU MOTYYUTN €r0 MPA3AHUIHYIO TO3/[PABUTEb-
HYIO OTKPBITKY, WeK, 3anACYNICHCAI0, — ¥ ABTOMATUYECKHU TOCTATU eMY OTKPBITKY
B otBeT (Kunz & Woolcott, 1976). Xotst 910 ucciemoBaHne HE3HAYUTETHHO 110
cBoeMy Maciitaly, OHO TIPEKPACHO MOKA3bIBAET JAEUCTBUE OJHOTO M3 Hanbosee
MOTYIIECTBEHHBIX OPYAUN BIVMSHIS JIO/EH APYT HA IPyTa — NPABULA B3AUMHOZ0
06Mena. ITo MPABUJIO TIIACUT, YTO MbI 00SI3aHBI TOCTAPATHCS OTILIATUTD KAKMM-TO
06pa3oM 3a TO, YTO MPEAOCTABUII HAM JIPYTOil YesioBeK. Eciim sKeHIInHa OKa3bhIBAET
HaM JII06E3HOCTb, HaM CJIELYET OTBETUTD €H TEM JKe; €CJIU MY KUNHA TTOCHLIAeT HaM
MOIAPOK KO JTHIO POSKAEHUST, MbI JIOJIKHBI BCIOMHUTH O €T0 JIHE POKICHIUS; €CIIH
CympysKecKas mapa IpUrJamnaeT Hac K cebe Ha BEYEPUHKY, MbI IOJKHBI, B CBOIO
oYepe/Ib, MPUTJIACUTD ATy Tapy K cebe. Takmm 06pa3oM, MpaBIIIO B3ANMHOTO 0OMeHa
rapaHTHPYeT HaM CBOETO po/ia Harpay 3a JIOe3HOCTH, MOaPKHU, TPUTJIAIICHHSL. .
[Tpu3HATETHHOCTD HACTOJIBKO YaCTO COIMYTCTBYET HAaM, YTO CJIOBOCOUETAHUE «ITPe-
MHOTO 00s13aH» MPEBPATUIOCH B CHHOHUM CJIOBA «CITacu00» BO MHOTHUX sI3bIKAX
(Tak, Kak 9TO MPOMU3OIILIO C MOPTYTAIbCKUM CJIOBOM 0brigado). O6si3aTeIbcTBO,
pacrpocTpansionieecs: Ha Oyayiee, aCCOMUUPYETCsT € STMOHCKUM CJIOBOM, UC-
MOJIB3YIOTMMCSI JIJIST BBIPAsKEHUsE OJIAaTOIaPHOCTH, SUmimasen, Koropoe OyKBaIbHO
O3HaYaeT «3TO He Oy/eT UMETh KOHIIA».

UyBCTBO MPU3HATEIIBHOCTU PACIIPOCTPAHEHO YPE3BBIUANHO IIUPOKO, IPUYEM, KAK
yrBepskaaer corposor dasut Toynauep (Gouldner, 1960), npakTuyecku B 1060M
ob1ectse.!

PasBuTast «cucremMa Ipu3HaTeTbHOCTI, 00YCIOBJIEHHASI TIPABUIIOM B3aHMHOTO 00-
MeHa, SIBJISIETCS YHUKAIBbHON 0COOEHHOCTBIO YeJI0BEYECKON KyIbTYpbL. VI3BeCTHBII
apxeosior Puuapn Jluku (Leakey & Lewin, 1978) cBs3biBaeT CyIIHOCTh TOTO, 4TO

! Ectb 061mecTBa, B KOTOPBIX 9TO MPABUIIO TPHOOPETO cTaTyc puTyasa. Tak, B HEKOTOPBIX 001a-

crstx [Takucrana u VIHAWYM IIMPOKO PaclipoCTPaHEH y3aKOHEHHbII 0ObIuaii oOMeHa ogapKkaMu
«Bapran Bxanmku» (Vartan Bhanji). Bor kak onuceiaer atot o6bruaii Toyaaaep (Gouldner,
1960): «BaskHo, 4T0 CJI0KMBIIASCA CUCTEMA HE JIAET JIIOAAM OCTABUTD IAHHbIE UMU 00A3aTEIbCTBA
HEBBITOJIHEHHBIME. TaK, Toc/ie OKOHYaHKs CBaZeOHOTO TOP/KECTBA X03s1€Ba aPAT YXOAIIIM
rocTsiM KoHbeTbl. OTCUNTHIBAST NX, XO35IUKa MOKET CKa3aTh: “OTU ATh — BaIlln’, UMesT B BULY
“dT0 3a TO, UTO BBI paHbIIe Aaar MHE”; 3aTeM X03sHKa 106aBsIeT erte KoHdeT, ToBopst: “ITo
Mon”. [Ipu 11epBoii NOABUBIIENHCS BOSMOKHOCTU OHA MOJIYYUT CBOM KOH(ETh 06paTHO ¢ /10~
MOJTHEHUEM, KOTOPOE OHA TT03Ke BO3BPATHT, U T. /.>.
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JIeJTaeT Hac JIOAbMMU, C CHCTEMOI B3anMooOMeHa: « Mbl — JIIO/IH, TOTOMY YTO HAIIN
[IPe/IKA HAYYUJIUCH JeJIUThCST CBOEH MTUIIEN 1 yMEHUSIMU [TOCPECTBOM IIOUYUTaeMOM
ceTH 06s13aTeNIbCTB», — TOBOPHUT OH. DTHOrpadbl PACCMAaTPUBAIOT ATy «CETh MPHU-
3HATEJIBHOCTH» KaK YHUKAJIbHBIN TPUCITOCOOUTENBHbII MEXAHU3M Y€TOBEYECKIX
CYIIECTB, JETAIONINI BO3BMOKHBIMU Pas/ie/IeHne TPyia, 0OMeH Pa3indHbIMUA BUIAMU
TOBAPOB M YCIYT (TIOCPEJICTBOM CO3/IaHUS YCIOBU 71 TOATOTOBKY CITEIUATTICTOB)
1 GOpPMUPOBAHUE CUCTEMBI B3AMMO3aBUCUMOCTE, KOTOPbIe 00 BEANHSAIOT HHANBUIOB
B Upe3BBIYAiiHO 2((HEKTUBHO HelicTBYIONIE opranusainonnbie exnHuisr (Ridley,

1997; Tiger & Fox, 1989).

VIMeHHO OpueHTalust Ha Oy ayiiee, CBOMCTBeHHAs IPU3HATEIbHOCTH, SIBUJIACH TTPH-
YUHOU COIUaNbHOTO mporpecca. [IIupoko pacmpocTpaHeHHOE U 9HEPTUYHO TIOI-
JepsKIBaeMoe UyBCTBO TPU3HATEIBHOCTHU ChITPATIO OTPOMHYIO POJIb B UeJIOBEUECKOU
CONMAITBHOM 9BOJTIOINH, TTOCKOJIBKY TIOAPA3yMEBAETC, UTO OITH YETOBEK MOKET 1aTh
HeuyTo (HalpuMep, ey, 9Hepruio, 3a60Ty) APYroMy € YBEPEHHOCTHIO B TOM, YTO €T0
cuJIbl He Oy/Iy T IOTpaYeHbl BIyCTY10. BriepBbie B 9BOJIOIMOHHON HCTOPUI UHANBHU/I
MOJIYYUJT BO3MOKHOCTD OT/IaBaTh KaKyI0-TO YAaCTh CBOUX PECYPCOB U IIPU ITOM He
TePATH OTAAHHOTO. Pe3ysbTaToM 3TOTO IBUIOCH YCIOKHEHUE U YCOBEPIIEHCTBO-
BaHNE CUCTEMBI TIOMOIITH, TapEeHUS TOJJaPKOB, TOPTOBBIX OTHOIIEHUH, IPUHECTIIee
00111ecTBY OrpoMHYI0 Bbiroay. HeyinBuTeibHO, 4TO MPAaBUIO B3aHMHOTO 0OMeHa
riiybOKO BHEAPHUIIOCH B HAllle MbIIIIEHHE OJ1arogapsi ColUaIn3alum, KOTOPOil Mbl
BCe I10/IBepraemcsl.

XoTst 00513aTeIbCTBA PACIIPOCTPAHSIOTCS Ha Oy/IyIiiee, UHTePBaJl B UX JeHCTBUN He
6eckonedyeH. OcoOGEeHHO 9TO KacaeTcst HeOOJIBIIIX OI0JIKEHUIT; TTOXO0Ke, UTO JKeJTaHe
paciiaunBaThes Taet co BpemeneM (Burger at al., Flynn, 2002). 41 e snato Jry4iiei
WJLTFOCTPAITIH TOTO, HACKOJIBKO TTyOOKO MOTYT ITPOHUKATD B OyIyIiiee 0OsI3aTeIbCTBA
B3aMMHOT0 0OMeHa, ueM cJieytorias uctopus o 5000 10J1apoB MOMOIIH, KOTOPbIE
6bLM Tocsialbl B 1985 roxy us MekcuKky JoBeJIeHHOMY 0 HUIIEThI Hapoxy Jdu-
ormmuu. B 1985 roxy dduonust HCHbIThIBATIA BeJINYAIINe CTPALAHIS W JIUIIEHMS:
HKOHOMWKA CTPaHbl ObLTa pa3pyIieHa; MPOAYKTOBbIE 3aMachl ObLIN YHIUYTOKEHDI
MHOTOJIETHEl 3aCyX0H 1 TPasKIaHCKOIT BOWHOI; JKUTEJIN CTPAHbI ThICYaMU ITIOTHOAII
ot GosesHell u rosioga. [10aTOMY s HECKOJIBKO He YAUBUJICS, Y3HAB O ClIEJaHHOM
Mekcukoii noskeprBoBannu 5000 10/1apoOB 3TOH KpaiiHe HYKIAOUIEHCST CTPaHE.
OmHaKo 3aITOMHUIIOCH TO YYBCTBO M3yMJIEHUS, UCTIBITAHHOE MHO, KOT/1a U3 KPaTKOMH
ras3eTHON 3aMETKH s y3HaJI, 4TO TIOMOII[b OblJTa OTIPaBJIeHa B 00PaTHOM HallPaBJICHUM:
MecTHBIe unHOBHUKN KpacHoro Kpecta penmiim mociats IeHbI U 7151 OKa3aHUS 110-
MOTITU JKePTBaM 3eMJIeTpsiceHns B Mexuko.

Ecin mensa maunnaer NHTEpecoBaTb KaKOII-TO acIIeKT YeJI0BEYECKOTO II0BE/ICH1A,
S CTPEMJTIOCH TPOBECTU JOCTATOYHO F]Iy6OKO€ pacciaenoBanume. B JaHHOM CJiydae
MHE yIaJI0OCh y3HATh A€TaJaN ATON HUCTOPUUN — OHU KPACHOPEUYUBO MOATBEPIK/IAIOT
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YHUBEPCAIbHOCTD MPaBHJIa B3auMHOTO 06MeHa. HecMOTpst Ha CHITBHEHIITY 0 HY KLY,
UCIIBITHIBAEMYO HAPOIOM DMHOTINH, IEHbIY OBLIN TTOCTaHbl B MEXMKO, TIOTOMY UTO
B 1935 roxy Mekcuka okasajia moMomb DPHONNH, Korjaa ta Oblia OKKyIInpoBaHa
uranbsiickumu Boiickamu (Ethiopian Red Cross, 1985). Y3HaB 06 9TOM, 5T HCTIBITAJ
4yBCTBO GJIATOTOBEHUST, HO IIepecTall HeployMeBaTh. [IoTpeOHOCTh OTBETUTD B3auM-
HOCTBIO TIePEBECHIIa OTPOMHBIE KYJIBTYPHBIE PA3JIHUYHs, TPOMAIHBIE PACCTOSHUS,
MOBAJIbHBIN TOJIOJ W MPSIMOE CBOEKOPBICTHE, Uepes3 MOJICTOIeTHSI, BOIIPEKH BCEM
[POTUBOAEHCTBYIOIINM CHJIaM, IPU3HATEIBHOCTh BOCTOPKECTBOBAJIA.

Ecim 06s13aTeIbCTBa, HE TEpsIoNIue CBoek Cruibl B TeueHue 50 Jiet, KakyTest 00bsic-
HUMBIMU HEKOEHl YHUKAIbHON 0COOEHHOCTBIO 3(DUOTICKON KYJIbTYPbI, PACCMOTPUM
JIPYTOii, Ha TIEPBBII B3IJIAM 3arafiouHbiil cayyait: 27 mas 2007 rona HeKUi IpaBU-
TeJIbCTBEHHBIN YNHOBHUK M3 BammmArToHa mo umenn Xpucruan KpoHep ¢ HecKpbI-
BaeMOI TOP/IOCTHIO TOBOPUJI OJTHOMY U3 PEIIOPTEPOB O JEHCTBUSIX TIPABUTEIbCTBA,
[10CJIE/I0BABIINX 32 KaTacTpodoii, Bbi3BaHHOU yparanom Karpuna, skuBorucyst, Kak
«HACOCHI, JIOJIKU, BEPTOJIEThI, MHKEHEPhI M TYMaHUTaPHAs [TOMOIIb> OBLIK OIepa-
THUBHO HATIPaBJIeHbI B 3aTOMIeHHbI HoBBIiT Opiean u ipyTre HaceseHHbIE TYHKTHI,
Haxozgiuecs Bo Biaactu ctuxun (Hunter, 2007). Yo on roBoput?! Hanepekop
MPU3HAHUIO TOTO, YTO PeaKIust (heaepasbHOTO PaBUTENIbCTBA HA ATY TPAreInio ObLia
CKaH/IaJIbHO 32110317101 ¥ 4y JOBUIIIHO aOCYPAHOM, KaK OH MOT C/IeJIaTh MOT0OHOTO
pona 3asgBienne? B ToT MomeHT, korna KpoHep menan cBou 3asBeHNs, XBaJTeHas
[IpaBUTEIbCTBEHHAS porpaMMa «/lopora 1o0Moiiy, IpeiHa3HauYeHHAST /151 OKA3aHUsT
HOMOTITH IOMOBJIaiesbIiaM JIyusuansl, Bee enie He cpabarbiana: 80% Jozeii, mpo-
CUBIITUX O TIOMOIIU, TaK U HE TIOJYYUIU BbIIEJIEHHBIX UM CPEJICTB, & Be/[b MPOIILIO
yske nosrropa roja. Heyskes roctiognu Kponep eriie 6oiee 6eccoBecTHBbIi, 4eM 60J1b-
ITUHCTBO TOJUTUKOB? OKa3biBaeTcs, HeT. Ha camoMm fiesie yBCTBO YI0BIETBOPEHUST
JEHCTBUSMIE €T0 TIPABUTEIbCTBA OBLIO TOJHOCTBIO ONPaBIaHHoO, Beab KpoHep 6biix
roJutanackum rocsioM B CoenuHennbix [lltaTax, u OH TOBOPUI O 3aMedaTe/IbHOMI
HOMOIITH, KOTOpast Obljla OKazaHa aMePHKAHCKOMY TTI00ePeKbIO, TI0IBEPTHYBIIEMYCSI
ynapam Karpunsl, Hupeprangamu.

Ho ¢ pa3pemnienuem aToro BOIpoca BO3HUKAET IPYTOI, He MeHee 03a/[a4nBaIOIHH:
nouemy Huzepnanas? V1 1pyrue cTpaHbl MPEAIOKUIN CBOIO TOMOIIb, HO TOJIHKO
Huepiatibl oTpearupoBajiv HesaMe[JTUTeTbHO, B3sLIK Ha ce0s1 TOCTOSTHHbIE 0051-
3aTeJIbCTBA B OTHOINIIEHWN JaHHOTO pernoHa. bosee Toro, Kponep 3aBepu, 4To ero
PaBUTEIBCTBO U BIPEb OyAeT OKa3bIBaTh OMOIIIb JKepTBaM HaBOAHEHUsT: « MbI
TOTOBBI CAETATh BCe, UTO B HAIIIUX CUJIAX W UTO KUTeaN JIyn3maHbl MOMpocAT HAC
caenatby». Tocogua KpoHep 00bsACHWI IPUYUHY TaKOW YAUBUTEIHHON TOTOB-
HoCcTH TIoMorath: Humepiansl numerot obsizatesnbcrsa mepen Hobim Opiieanom
Ha nporskenun 6osee yem 50 ser. JKecrokuii mropm 31 ausaps 1953 roga Bbi-
6pocu HercToBbie BObI CeBEepHOTO MOPsI Ha YeTBEPTh MUJLIMOHA akpoB Huep-
JIAHJIOB, CPABHSIB C 3eMJIell 1aMObl, HACHITIM U THICSYU JOMOB, TOTYOUB TIPU HTOM
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2000 sxuTemneii. Bckope moce 3TOT0 TOMIAHACKIE YNHOBHUKH MTOTIPOCUIIH TIOMOIITH
u nosryunsiu ee 3 Hosoro OpJieana, 4To MO3BOJINMIIO MTOCTPOUTH HOBYIO CUCTEMY
HACOCOB, 3aIUIIAIONIYIO C T€X ITOP CTPAHY OT CTOJIb K€ Pa3pyIIUTEIbHBIX HABOJI-
HeHuli. BoI3pIBaeT cuibHOE YAUBJIEHUE, TIOUEMY YPOBEHDb MOAIEPKKU, KOTOPBII
noxyuna Hoseiit Opsiean OT paBUTENbCTBA THOCTPAHHOTO TOCYZAPCTBA, OH TaK U
He TIOJIY 91T OT CBOET0 COOCTBEHHOTO MPaBUTEAbCTBA? BO3MOKHO, aMepUKaHCKIE
MPaBUTEIHCTBEHHBIE YNHOBHUKY HE COUMN cebst JOCTATOYHO 00S3aHHBIMU 9TOMY

TOPOJLY.

Ecuiit tak, To YMHOBHUKAM BITOPY 3ayMaThCsT HaJl TeM, 0OSI3aHbI JIN TeTIePh JKIUTEIN
Hosoro OpJiieana uM — Kak u30UpaTesid, BOJIOHTEPDI, KaK HAJOTOTLIATETbITIKN
U, 4YTO BBI3bIBaeT HaMOOJIbIIlee COKAJIEHNE, — 3aKOHOTIOCYIIIHbIE rpaskiane? Kak
ckazan moat Y. X. OfieH, «51 1 BeCb MUP 3HaeM, YeMy ydaT KaKI0TO IKOJIbHUKA: TOT,
KOMY C/IeJIaHO 3710, B OTBET coBepliaeT 3710». HaBepHoe, He ciieyeT YAUBIATHCA, UTO
B 2007 romy, HecMoTpst Ha GecripepbIBHOE TTaTpyinpoBatie HaronambHoit reapueti,
HOJIMIIMEN [TaTa ¥ TOPOACKOI TIo/InINeid, oKasaresb youiicts 8 Hosom OpJieane
nozckour Ha 30%, T0OUB Bee pekop/ibl 1 cienaB Hobrit OpJiean caMbiM KPOBaBbIM
ropozom ctpanbl. O60011as1, MOJKHO CKa3aTh: COTJIACHO IPABUITY B3AUMHOIO 0OMeHa,
HE3aBUCUMO OT TOTO, CJAJIKUMU UJIU TOPHKUMM SIBJISIIOTCS TIJIO/IbI HATITUX JIEHCTBUI,
MBI TIOKUHAEM TO, UTO CEEM.

Kak pa6otaet 310 NnpaBuAo

He sabayxnaiitech: yemoBeyeckue 00MIECTBA U3BAEKAIOT 3HAYNTENBHYIO BBITOLY
U3 [paBuJIa B3ANMHOTO 0OMEHa, 1, CJIIOBATEIbHO, HYKHO, 4TOObI YJIeHbI 001I1eCTBa
NPUAEPKUBAINCH TPABUJIA U BEPUIU B Hero. Kajkoro u3 Hac y4uin KUTh B COOT-
BETCTBUU C IIPABUJIOM B3aMMHOIO 0OMeHa, U KasK/Iblil U3 HAC 3HAET O COLUAIbHBIX
CAHKIIMAX, IIPUMEHSIEMBIX KO BCSIKOMY, KTO €r0 HapyIiaeT. SpJibIKu, KOTOPble MbI
HaBelIMBaeM Ha HapylIMTesel, UMEeIOT HeraTUBHbI OTTEHOK — JIOJBIPb, TIOTIPO-
nraiika, HebarogapHbiil, HeoOs3aTeAbHbINA YeJI0BEK, TOT, KTO CIIOCOOEH CKPBITHCS,
He ymaatus goJra. [[ockobKy cylecTByeT BceobIast Helpusi3Hb K TeM, KTO OepeT 1
He JleJIaeT YCUJIiA, YToOBI OTATh YTO-TO B OTBET, 3a4aCTyIO Mbl M/IEM Ha BCe, YTOObI
usbeskarh CUTYaIMK, B KOTOPOI HAC MO/ ObI IOCYUTATH HebmarogapHbiMu. [lemo
JOXOJUT JI0 TOTO, YTO Mbl YaCTO OKa3bIBAEMCSI OJEPKUMbIMU KeJaHreM 0TOJIaro-
JIapUTh, U B Pe3yJIbraTe HAC «UCIOJIb3YIOT> WHIWBHIbI, CTPEMIIEcs 3apaboTaTh
Ha HaIleil Mpru3HaTeIbHOCTH.

YroObl MOHSTH, KAK UMEHHO MOTYT MCIIOJIb30BATh MPABIJIO B3AMMHOTO 0OMeHa Te,
KTO IIPU3HAET €T0 B Ka4eCTBe OPY/ns BAUSHUS (KAKOBBIM OHO, HECCOMHEHHO, U SIB-
JIsIeTcsT), 0OpaTUMCST K 9KCIIEPUMEHTY, POBeleHHOMY mpodeccopom lernncom
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Puranom (Regan, 1971) us Kopuyamibckoro yuusepceurera. CyObekT, KOTOPbIi
y4acTBOBAJI B MCCJIEIOBAHUH, I0JIKEH OBLI OTIEHUTH Ka4eCTBO psijia KapTuH. /[pyroit
OTIEHUBAIOIINI — MBI MOKEM Ha3bIBATh €ro JIJKO — TOJBKO TPEICTABIISIICS TAKIM
e cyOBeKTOM, Oy/Iydr Ha CAMOM JIeJie aCCHCTEHTOM JOKTopa Prrana. JKcrepuMeHT
poBOAUJIC B IBYX Moaudukaiugax. B ogaoMm caydae /[0 oka3pIBaI MaJIeHBKYIO
HETMPOIIEHYT0 JI00e3HOCTh UCTUHHOMY HCITBITyeMOMY. Bo BpeMst KOPOTKOTo 1epe-
pbiBa /I)K0 TIOKH/Ia/T KOMHATY Ha [apy MUHYT ¥ BO3BPAIIAJICS C ABYMsT Oy TBIIIKAMHU
«Koka-KoJibl» — OIHOM JIJIsT KCITBITYEMOTO U JIPYTOH 17151 cebst, ToBOpst: «S1 cripocut
y IOKTOPa, MOSKHO JIK MHE B3sITh [171s1 cebst “Koury”, v OH paspermJi, Tak 4To st KyITUJT
elre OJHy JJist Bac». B apyrom cirydae J[5Ko He OKa3biBaJl UCIIBITYEMOMY JIFOOE3HO-
CTH; OH IIPOCTO BO3BPAIIAJICS TIOCJIE JIBYXMUHYTHOTO [T€PEPDHIBA C ITYCTBIMU PYKAMU.
Bo Bcex octanbHbBIX OTHOMIEHMSIX [[5K0 BesT cebst OIMHAKOBO.

Kati Katu Myumeyalir

Pone- i Ecnu aut nownem Bit bobce He Ora npasa. 'OcobemHo

Wik OTHPBITKY b Uri 2 Urob 2CNH NpUHATH
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[Toznuee, Korma Bce KApTUHBI OKA3bIBAJIUCH OIIEHEHHBIMU U JIOKTOP PUTan nmoxkumgan
KOMHAaTY, /[KO IIPOCHUIT UCIIBITYEMOTO OKa3aTh JII06e3HOCTH emy. OH MPU3HABAJICS,
YTO TPOJIAET JIOTEPERHbIE GUIIETHI ¥ YTO €CJIU OH PACIPOCTPAHUT GYIBIIYIO YACTh
6useToB, TO Bhiurpaet mpus B 50 gosmapos. J[5Ko MPOCKIT UCITBITYEMOTO KYTUTh
HECKOJIBKO JIOTEPEHHBIX OUJIETOB 110 TieHe 25 1eHToB 3a mTyKy: «Iloxkanyiicra,
Kynure J000€e KOJMYeCTBO, 4eM OOJIbIlie, TeM Jiydliie». B Xoje mcciemoBaHust
OBLIIO C/leJIaHO UHTEPECHOE 3aKJIIYeHe OTHOCUTEIbHO KOJNYecTBa OUJIETOB,
npuobOpeTeHHbIX y [[KO UCTIBITYEMBIME B IBYX PA3HBIX CUTYAIUSAX. Be3 BCAKOro
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coMHenust, [[5K0 ¢ GOJBIINM YCIEXOM TIpogaBaJl JoTepeiHbie GUIeThl TeM yuacT-
HUKaM 9KCIIEPUMEHTa, KOTOPbIE BOCIIOJIb30BAINCH PaHee ero J06e3HOCThIO. SIBHO
OIIYIIIast, YTO OHU YeM-TO 06s13aHbI J[7K0, STH JIF0/IM MOKYTIAIN B iBa pa3a 60JIblie
6uJIeTOB, ueM Te, KoMy J[5Ko He OKa3biBas JII06e3HOCTH. XOTs nccyeioBatine Purana
peCTaBsieT COOO YPE3BhIYAITHO TIPOCTYIO AEMOHCTPAIIMIO TOTO, KaK paboTaeT
MPaBUJIO B3aHMHOTO 0OMEHa, OHO J0CTATOYHO SIPKO MJLIIOCTPUPYET HECKOIHKO
BaJKHBIX XapaKTEPUCTHUK HTOTO TpaBuaa. B mamabHelieM moapobHoe UX paccMo-
TpeHue MOMOJKET HaM MOHSATh, KAK MOKHO MCITOJIb30BaTh ITPABUJIO B3AMMHOTO
oOMeHa ¢ BBITO/IOM 11T cebs.

ﬂpaBM/\o B3aMMHOIro oOMeHa sIBASIeTCSl YHUBEPCAAbHbIM

OnHOI U3 IPUYKH, 110 KOTOPBIM IIPABIIO B3AMMHOTO 0OMEHA MOKET YPE3BhIYaiiHO
a(hHeKTUBHO NCTTOIB30BATHCS B KAUECTBE MHCTPYMEHTA /I TIOJYIeHUS YCTYTIOK CO
CTOPOHBI IPYTOTO YeTOBEKA, SIBJISIETCS €T0 YHUBEPCATIBHOCTD. [laHHOe IPaBUIIO 00-
JIaJlaeT TPUBOJIAIIEN B TPETIET CUJIOH, 9ACTO BBI3BIBAS TTOJOKUTETHHYTO PEAKITUIO HA
TpeboBamue, KOTOPOe, eciin Obl He 4YBCTBO IIPU3HATEIHHOCTH, He CJIe0BAI0 Obl BbI-
moIHATH. HekoTopble CBUAETEIHCTBA TOTO, YTO BIIMIHIE IIPaBUIa B3AUMHOTO 0OMeHa
YaCcTO OKa3bIBAETCS CUJIbHEE BJIUSHUS IPYTUX (DAaKTOPOB, ONPE/EISIONINX, CJAEYET
JIM KICTIOJTHSATH TIPOCKOY, MOJKHO YBU/IETD B pe3yJibTatax ucciaenopanus Purana. Ero
MHTEPeCOBaJIa He TOJIbKO CBsI3b MMPaBUJIa B3aMMHOIO 0OMEHa € YCTYIMYMBOCTBIO, HO
U TO, KaK CUMIIATHS K JAHHOMY YeJIOBEKY BJIUSIET HA CKIOHHOCTD MOAYNMHUTHCS €T0
TpeGoBanuio. YToObl yCTaHOBUTD, KaK CUMITATHs K [[JKO IIOB/IMsIA Ha PElleHK e Uc-
IBITYEeMbIX KYIIUTh JI0TepeiiHbie Ou/IeThl, PUTaH MOMPOCHI y4aCTHUKOB 9KCIIEPUMEHTA
3aII0JIHUTHh HECKOJIBKO OIIEHOYHBIX JIUCTOB-TECTOB, ITIOKA3bIBAIOIINX, HACKOJIbHKO
uMm Hpasutcs [[xxo. 3atem Puran cooTHec BBIPaKEHHOCTh CUMIIATUN UCITBITYEMBIX
K J[5KO ¢ KOJIMUecTBOM KYIIJIEHHBIX ¥ Hero 6uiietoB. IIpu aToM 06HAPYKUIOCH, YTO
YUYACTHUKH 9KCIIEPUMEHTA OKYIIaJU TeM OOJIbIIIe JJOTePEeHHbIX OUIeTOB Y {50, yeM
Gouible OH UM HpaBuicsa. Ho aTo Bpsia Jin SABASIETCS TOPA3UTENbHBIM OTKPBITHEM.
BoJIbIIMHCTBY M3BECTHO, UTO JIFOIU TOPA3I0 Yallle OKa3bIBAIOT JI0OE3HOCTH TEM, KTO
UM HPaBHUTCS.

B akcnepumenTe Purana, omHako, CBS3b MEXKIY CUMIIATHEH U YCTYITYUBOCTHIO HE
HabJII0/Ia1ach B CUTYaIlMK, KOT/Ia UCIbITYeMble TTosrydanu oT [ixo «Koka-komys.
Jliist Tex, ko 61 00s13aH [[K0, He UMeJIo 3HaYeHUsT, HPABUTCsI OH UM WUJIM HET; OHU
YYBCTBOBAJIHU, YTO IOJIKHBI €MY KaKIM-TO 00Pa3oM OTIIATUTH, 1 OHU JTO JIEJIAJIH.
Y4JacTHUKY 9KCIIEPUMEHTA, OTMeuaBIiue, 9To ;Ko UM He HPaBUTCH, MOKYTaJN
y HETO CTOJIBKO K€ GUIIETOB, CKOJIBKO Te, KTO YTBEpsKAal, 4yTo /K0 UM HpaBUTCS.
ITpaBusio B3anMHOTO 0OMEHA MMEJIO HACTOJIBKO CUJIBHOE BIIMSTHIE, 4TO OPasio BeEpX
Ha/l haKTOPOM, KOTOPBI 0OBIYHO BIIMSIET Ha PEIIeHNE TIO[YUHUTHCS TIPOChOE, — Hajl
CUMIIaTHEN K TTPOCUTEJTIO.
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OTtyeTt unTaTteaqa 2.1
(A€AOBOV >KeHLWMHbI 13 wrata Hbio-Mopk)

A cekpemaps komnaruu 8 Posecmepe, wmam Heto-Mopk. OdHaxcObr mHe npuuinocs 3a-
depacamocs Beyepom B oguce, ymobel 3akoHYuMe BaxcHyro pabomy. beiao yice no3oHo,
koeda 5 Bble3xcana ¢ napKoBKuU U MOS MAWUHA U3-30 20/1041€0a 3acmpAaa 8 He6o16woll
kaHaBe. TemHo, x0/100HO u Bce compydHuKu u3 moe2o omaoesna 0aBHO Pa3owWauCh No
domam. OOHAKO MHE OKA3a/ NOMOULL Makxce 3adepicaBuulics compyOHUK Opyeo20
omdesia — oH nodvexas Ha cBoeli mawuHe u BoiImawun Moro.

Mue yacmo npuxodumcs pabomame ¢ NePCoHANbHbIMU OeAMU COMPYOHUKOB KOMNAHUU.
Tak, cayyalino dByms Hedesnsmu no3xce s Yy3Haaa, Yymo compyoHuka, BeimawuBuezo
MO0 MawuHY, 06BUHUMU B CEPLEIHBIX HAPYWEHUSX NOAUMUKU npednpusmus. He umes
peansHo2o npedcmaBieHus o MopanbHslX npaBuaax 3moaeo yesnoBeka, A Bce xe nowna
K npe3udeHmy KomMnaHuu nox/a0nomams 3a Hezo. jo cux nop 5 4yBecmByro cebs 0653aH-
HOU u 20moBol NOCMosMb 30 HE20, Xoms Opyaum MOSM U NPUXOOUIOCE YCOMHUMbBCS
8 e2o dobpebix kauecmBax.

MpumeuaHue aBTOpa: Kak B 3KcnepumeHTe PuraHa, okasanocb, YTO KOrAa YuTaTeNibHULA MpH-
HUMasa peLleHue O MOMOLLM 3TOMY YE/IOBEKY, ero /IuHble KadecTBa Bbli MeHee BaXkHbl, YeM TOT
MPOCTON (haKT, UTO OH HeKorga nomor ew.

[MogymaiiTe 0 CKPBITBIX BO3MOXKHOCTSX. JI10111, KOTOpPbIE BaM He HPAaBATCS —
HeTpUBJIEKaTeNbHbIE NI HABA3UMBbIE TOPTOBIILI, 3HAKOMBIE C TSIXKEJIBIM Xapak-
TEPOM, TIPEJCTABUTENN CTPAHHBIX WU HEMOMYJISPHBIX OPraHU3aIuil, — MOTYT
BBIHYIUTB BaC JIEJIaTh TO, YTO UM XOUYETCSI, IPOCTO OKa3aB BaM HEOOJIBIIYIO T100e3-
HOCTb JIO TOTO, KaK OHU 00PATSITCS CO CBOMMU MPUTSA3aHIIMU. J[aBaiiTe pacCMOTPUM
KOHKpeTHBIH mpumep. ObriecTBO KpuiHbl SB/IsieTCsT BOCTOYHOM PETUTHO3HON
CEKTOH ¢ YXOAANMUMHU B I1yOb BeKOB KopHsiMu. B 1970-e rosbl BrieyaTsionie
YBEJIUUYUIIOCH YHCJIO €70 YWIEHOB, a TAaKKe 00beM COOCTBEHHOCTH. IKOHOMUIECKUI
pocT obecTierBaICs TIOCPEACTBOM Pa3JIMYHBIX BUIOB €S TETbHOCTH, TJIABHBIM U3
KOTOPBIX SIBJISIJIOCH BBITIPAIIUBAHUE TI0KEPTBOBAHUIN Y TIPOXOKUX B MyOTUUHBIX
Mecrax. B reuenune panHero nepuoja coppementoit ucropun Oobmiecta Kpuri-
HBI BBIMOTATEJIHCTBO B3HOCOB OCYIIECTBIISIIOCHh B HEOOBIUHOIT hopme. [pyrist
(haHATUKOB-KPUITHAWTOB — 4acTO ¢ BRIOPUTBIMU TOJIOBAMH, B TLIIOX0 CHISIIEH
ollex /e, ¢ 0OMOTKAMK Ha HOTaX, ¢ YeTKaMu U OyGeHunKaMu — OObIYHO COOUpaIn
MOKEPTBOBAHUS HA TOPOJICKUX YJIUIIAX, MOHOTOHHO HareBas U MPUTAHI[OBLIBAS
B IIpOIlecce BhITIPAIIUBAHUS JI€HET.

Xortst Takast METOANKA YPE3BBIYAITHO 3 (hEKTUBHO CITOCOGCTBOBATIA TIPUBIIEYEHITO
BHUMaHUsI, COOP CPEJICTB IIieJi He OueHb X0poiiio. CpeHecTaTuCTHIeCKUit aMepruKa-
HEIl CYNTAJ KPUIITHAUTOB 110 MEHbITIEe Mepe CTPAaHHBIMU U He U3 bBJIAN KeJTaHus
naBath uM genbru. Ynenam O6mecTBa Kpuirabt 6pICTPO €TI0 SICHO, YTO Y HUX He-
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IIPpaBUJIbHO OpraHn30BaHa peKrJjiaMa. .HIOI_[HM, Y KOTOPbIX KPUIITHAUTDBI BbIIIPpAINBaJIN
B3HOCHI, He HPABUJIOCh, KaK 4sieHbl OO11ecTBa BbITIAAENN 1 AeiicTBoBasm. Eciu Obl
O6miectso Kpuninpl 661710 06bIYHO KOMMEPYECKON OpraHusaluei, pemerye ObLIo
ObI TIPOCTBIM — U3MEHUTD TO, UTO He HpaBUTCs yOsmke. Ho KpUITHaUTBI — peJiu-
rUO3HAs OPTAHUBAIMSL, U TO, KAK €€ YJICHbI O/IeBAIOTCS U JACHCTBYIOT, OTYACTH CBSI-
3aHO ¢ peaurno3ubiMu (pakropamu. [TockoIbKY B 11000i1 KOH(DECCHH PeUTrno3Hbie
(haKTOPBI, KaK MPaBKJIO, HEe MEHSIOTCS 110 MUPCKUM COOOPaKEHUsIM, PYKOBOJCTBO
OO61ecTBa KPUITHAUTOB 0KA3aJI0Ch Mepejl JIMIIOM HacToseii gunemMmbl. C oo
CTOPOHBI, TTOBEICHNE, OIEKAA 1 BUJL B 11€JI0M UMeJn Gobiioe snavenue. C apyroii
CTOPOHBI, (GUHAHCOBOMY OJIATOTIOIYYNIO OPTAaHU3AIMH YTPOKAIN OTPUIIATETHbHbIE
B3TJISIIBl aMePUKAHCKON 1ry6ankn. UTo jke ObLIO esiaTh ceKre?

Puc. 2.2. KpywHaut — Canra Knayc

3aMackupoBaHHble LO Mpefena, HO BCe-TaKh MCMOJb3yloline
NpaBuio B3aMMHOIrO OOMEHa B KayecTBe COW3HWKA, 3T UsieHbl
O6uwectea KpuwwHbl 6biiv apectoBaHbl 3a cOOp NOXKEPTBOBaHWM
6e3 paspelleHus, KOrLa OHU HaBA3bIBaNW JIELEHLOBbIE NaNOYKK
pPOXAECTBEHCKWM MoKynaTtensMm, a 3aTeM BbiNpalwuBanu
NOXePTBOBaHHS
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Perenne kpunrHanToB 66110 Oectsmmm. OHu paspaboTann HOBYIO TAKTHKY cO0pa
cpenctB. YesmoBeky, Ha KOTOPOTO OHU HAIIEJTMBAJIHCH, TEMEPh He 00s13aTeTbHO GBIIIO
HMETb 10 OTHOIIEHUIO K COOPIIIMKAM CPEICTB MOJIOKUTEIbHbIE 4yBCTBA. KpuitHanThI
HavyaJIv TPUMEHSTh TTPOIEYPY BBITTPAIIUBAHUS B3HOCOB, OCHOBAHHYIO Ha ITpaBUJIe
B3aMMHOTO 0O6MEHa, KOTOpOe, KaK MPOAEMOHCTPUPOBAJIO HCCeoBaHre Purana,
SIBJISIETCST IOCTATOYHO «MOTYYUM», YTOOBI IPEOI0JIETH (DAKTOP HEMPHUSAZHU K TOMY,
KTO obpariaercs ¢ mpockboit. HoBast ctparerust KpUITHAMTOB TaK JKe, KaK U TIPEsKHsIS,
BKJIIOYAeT B ce0s1 BBITPANTMBAHNE TIOIaU€K B MyOJIMIHBIX MECTaX ¢ WHTEHCHBHBIM
HEIIEXO/IHBIM JBUKEHUEM (23POIOPTHI SIBJISTIOTCS U3JTIOOJEHHBIMI MECTaMU ), HO
TeTeph, IPEK/IEe YeM MOTIPOCUTH YeTOBEKA O TIOKEPTBOBAHUN, KPUIITHANTHI BPYYAIOT
eMy «Iopapok» — kaury (00braHo «bxaraBat T'mras), skypHan Ob6miectBa «Hasas
k Bory» («Back to the Godhead») nnu, yto HanboJjee MPOCTO U AEIIEBO, I[BETOK.
Huuero He 10/103peBaroIieMy MPOX0KEMY, KOTOPbIN BHE3AITHO OGHAPY/KUBAET, YTO
€My B pyKHU CyHYJIU I[BETOK, HU B KOEM CJIyJae HeJTb3s Pa3pentuTh BEPHYTh 3TOT I1Be-
TOK, JIaJKe €CJIU YeJIOBEK YTBEPIKIAET, YTO OH MY He HyKeH. « HeT, 9To Halll mosapok
BaM», — TOBOPUT COOPIIUK TTOKEPTBOBAHUI, OTKA3bIBASICh IPUHSITH I[BETOK 0OPATHO.
Tosbko T0CIE TOro Kak uieH O6IecTBa KPUITHAUTOB TAKMM 00Pa3oM 3a/1eiiCTByeT
MPaBIJIO B3ANMHOTO 0OMEHa, TIPOXOIKETO MTPOCST CAETATH MOKEPTBOBAHUE B IIOJIb3Y
Oo6rtecTBa. JTa cTpaterus okazanach paHracTudecku a(h(HEKTUBHON U MpUHECIa
O6ecTBy KpuiimHbl KpymHOMACIITaOHY 10 TIPUOBLIE, TIO3BOJIUBINY IO TPOUHAHCHPO-
BaTb JIESITEIbHOCTH MHOTOUNCJICHHBIX XPAMOB U ITPEIPUATU, & TAK/KE TPUOOPECTH
cobersennoctsb B 321 ropose B Coenntrennnix [ltatax u Apyrux cTpaHax.

OaHaKo cJIelyer 3aMeTHTD: OYIUTEIBHO, YTO TIPABUJIO B3ANMHOTO OOMEHA Hayaio
MPUHOCUTH MEHBINYIO MOJIb3y KPHUITHAKTAM HE MOTOMY, YTO caMo To cebe cTano
MeHee 3(hHEKTUBHBIM, a TOTOMY, YTO JIFOJM HAIILIKM CIIOCOOBI IOMENIaTh KPUIITHAK-
TaM MPUMEHSITh 9TO MPaBUJIO K HUM. OKa3aBIINCh OHAK/IbI KEPTBAMU TT0[00HOI
TaKTUKU, MHOTHE MTyTEHIECTBEHHUKU TeIeph MPOSBJISIOT GIAUTEIBHOCTD IPU BUJIE
COOTBETCTBYIOIMM 00Pa3oM OJIeThIX COOPIIUKOB MosKepTBoBanuii O6imectsa Kpu-
HBI B a9POIIOPTaX U Ha BOK3aJIaX, U3MEHSISI CBOI Iy Th TaK, YT0OBI M30€KaTh BCTPEYH
C HUMU U 3apaHee TOTOBSICh OTBEPTHYTD <IIOIAPOK».

B pesysibraTe KpUITHAUTBI TOHECW 3HAYUTEIbHbIE YOBITKN 32 nocseanue 10 jer.
B oxnoii Tonbko CeepHoil Amepuke moutu 30% uUxX XpaMOB ObLINM 3aKPBITHI 110
HKOHOMUYECKUM TIPUYNHAM, & YUCJI0 aKTUBHBIX ueHoB ObImectBa Kpuiitbr pesko
COKPATHJIOCh.

Jlpyrue Buibl opranu3anuii To;Ke HayYnuJIrCh TPUMEHSITh CHITY MAJIEHbKHUX TIOIAPKOB,
94TOOBI TIPOTATKUBATH AKIIMU, KOTOPBIE B IPOTUBHOM CJTydae ObLIN Obl OTBEPTHYTHI.
VccremoBatediu, TPOBOJISIIITIIE OMPOCKHT OOIECTBEHHOTO MHEHYST, 0OHAPYIKILIH, UTO
€CJTU K OIIPOCHUKY U3HAYAIBHO MTPUIOKUTD IEHEKHOE BO3HATPAKIEHNE (CepeOPSTHBII
JIOJLIAP WK Y€K Ha 5 I0JJIAPOB), BMECTO TOTO YTOOBI EPEYHCIIATH BOSHATPAKICHIE
110 haKTy MOTydeHUS 3aIIOTHEHHOTO OTTPOCHOTO JINCTA, TO 3(P(HeKTUBHOCTH OITpoca
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pesko Bospacraer (Singer, Van Holwyk & Maher, 2000; Warriner, Goyder, Gjertsen,
Horner & McSpurren, 1996). B ogHoM ncciegoBaniu ObLIO Z0KA3aHO, YTO «BO3-
HATPAK/eHne» B BUJE TISITU/IOIAPOBOTO YeKa, MPUIOKEHHOTO K aHKETe 10 CTpa-
XOBaHUIO, TIPUHOCUT BJIBOE GOJIBIMUIT pe3yJIsTat, yeM Bbiliata 50 10J1apoB 1mocie
TOTO KaK 3alloJIHeHHAs anKeTa Oblia oTrpasieHa Hasan (James & Bolsten, 1992).
AHaJIornyHbIM 00pa3oM MOCTYHAOT OUIMAHTBI, KOTAa K CYETy TPUKIAAbIBAIOT
«II0JIaPOK» — KOH(DETY UJIH JKEBATEJNbHYIO0 PE3UHKY, YTO 3HAUNTETHHO YBEJIMUNBAET
pasmep 4yaeBbix (Strohmetz, Rind, Fisher & Lynn, 2002).

BusHecMeHbI OHSIH, 4TO B OOJIBITMHCTBE CJIYYaEeB MOCJIE TOTO, KAK MOAAPOK TIPUHST,
KJIMEHTbI CKJIOHHBI OKYNATh MPOAYKIIMIO ¥ YCIYTH, KOTOPbIe OHKM ObI OTKJIOHWIN
B npotuBHOM ciyvae (Gruner, 1996).

Kaxercst, meTsiM sryuliie ©3BeCTHA 3Ta CTOPOHA COIUANILHOTO B3auMozeiicteus. Oxaun
YUHTEb PACCKA3bIBA MHE, KaK OH ITPOBO/IIJI B IISITOM KJIACCE TECT Ha yIIOTpelJIeH e
HacTosiiero, Oyyiiero u mportieiero Bpemenn. Ha Borpoc: «Bymyiiee Bpemst ot
“s mai0”?» OMH U3 yIeHUKOB OTBETU: <51 6epy». MosKeT OBITh, OH MJIOX0 M3Y4UT
KOHKPETHOE TPABUJIO TPAMMATHKH, 3aTO OOJIee Ba)KHOE COIMATBHOE TTPABUIO OH
3HAJL JIydllIe.

[MoAuTHKa

HpaBI/I]IO obMeHa IINPOKO IMMPUMEHAETCA B IIOJINTUKE Ha BCEX YPOBHAX.

Ha camom Bepxy nupamujibl BJIacTH U30paHHbIE OJKHOCTHBIE JINIIA BOBJIEYEHBI B 00-
MeH B3aUMHBIMU YCJIYTaM#, FTOJIOCAMU U OJI0JIKEHUSIMU, YTO TOMCTUHE ITPEBPAIAET
HOJIMTUKY B HEKYIO CTPaHHYI0 KyxHI0. HexapakrepHoe ToJiocoBanue Kakoro-aubo
YMHOBHUKA TIPU IPUHITUU KaKOTO-HUOY/Ib 3aKOHA MOXKET OBITh HHTEPIIPETHPO-
BaHO Kak J06e3HOCTh B 0OMEH Ha JII00€3HOCTD YeJ0BeKa, IPEANI0KUBIIEr0 3aKOH.
[MonuTnyeckre aHaIUTUKU OBLIM IOPasKeHbl ClIocoOHOCThIO JInngona Jxoncona
B HAYaJIbHOM TIEPHUO/IE €T0 MPABJIEHUS TPOBOAUTH GOJBITUHCTBO CBOUX MTPOTPAMM
yepes Konrpecc. /laske Te wiensr Konrpecca, KOTopble M3HAYaIbHO SIBJISLIIICH TTPO-
THUBHUKAMMU JIAHHBIX [TPEJIOKEHUI, roJIocoBaIn 3a HUX. Bosee rirybokoe mccmeno-
BaHMe MOJIMTOJIOTOB OKa3aJ10, 4TO OCHOBHO# TPUYMHOMN ycrexa J[?KoHcoHa Oblia He
CTOJILKO €r0 TIOJIUTUYeCKast MHTYUIUST, CKOJIbKO ITUPOKUH INATIA30H YCIYT, KOTOPbIE
OH MOT OKa3bIBaTh JAPYTMM 3aKOHOAATEJISIM B TeYeHHUe A0JTHX JieT paboThl B [Tasma-
Te mpenctaBuTeneit n B Cenare. B xauectBe mpesumenTa /[;>KoHCOH MOT TTPOBECTH
OrPOMHOE KOJIMYECTBO 3aKOHOATeIbHBIX MHUIIMATUB 32 KOPOTKOE BPeMs, ITOTpeboBaB
YILIAThI 32 3TH yeayri. VIHTepecHO, YTO aHATTOTHYHO MOSKHO OOBSICHUTH CJIOKHOCTH
[lxxummu Kaptepa B nnporaskuBannu rnporpamMm yepe3 CeHar B HauaJbHOM TI€pH-
oOJle €ro TpaBJIeHUsT, U 3TO HECMOTPS Ha MOJABJIsTiolee OOJIBITMHCTBO I€MOKPATOB
kak B IlamaTte mpencraButesneir, Tak u B Cenate. KapTtep mpuimies K Tpe3uieHTCTBY
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He u3 ucrebaunmenta Kamurosmiickoro xosma. [TpoBozst coto kammanwio, Kaprep
TOBOPUJL, YTO OH HUKOMY HI4YeM He 00s13aH B Bammurrone. IIpuaunoii GobImnHCTBA
€ro TPYHOCTEH Ha ITOCTY MTPE3UIeHTa BITOJIHE MOT OBITh TOT (haKT, 4To B BanmHrroHe
HUKTO HUYeM He Obl1 00s13aH emy. To ske camoe, U aske B O0JIbIIeli CTereH!, MOKHO
CKa3aTb OTHOCUTEJHHO TIEPBOTO MTpe3n/IeHTCKoro cpoka busma KomaTona.

Ha cpesneM ypoBHE MBI MOXKEM BUIETH CTPEMJIEHIE KOPIIOPAIMI U OTAEIbHBIX
WHINBUIOB 00€CIIeYnBaTh CyIeHCKIX 1 3aKOHOIATETbHBIX YNHOBHIKOB MOJ[APKaMU
u ycayramu. Hemapom cyImecTByioT 10pundeckiue OrpaHndenns, HallpaBJIeHHble
MPOTHB TO0OHBIX 1apoB U ycyr. Hakormienne 0053aTeibCTB 4acTo JIEKUT B OCHO-
Be 0(UIINAIBHO 3asBJIEHHOTO HAMEPEHNS MOJIEPKATh MOIYJISIPHOTO KaHU/1aTa.
O/ B3TJISI/L HA CIIMICOK OPTaHM3AIHiA, KOTOPbIE AEA0T BKIA/BI B IPEIBHIOOPHbIE
KaMITaHWK 000UX TJIABHBIX KAHIMIATOB Ha BAXKHBIN MOCT, MOATBEPIKAAET MOA00HDIE
Habmonenust. CKenTuk, TpeGy oIl MPSIMBIX CBU/IETEHCTB KOMITEHCAIIUH, OKH/Ia-
€MO MO TUYECKUME BKIATIMKAMHE, TyCTh 00PATUT BHUMAHUE HA 3aMevaTebHOe
0 CBOeil HaryocTy npusHanie 6usHecmena Pokepa Tampasa Ha CIyIIAHUSIX 110
(punancosoit pedopme B Konrpecce CIIIA. Koraa ero cripocnnn, 1oBojieH a1 0H
pesyJibTaTaMu «(hMHAHCOBOM MOIEP;KKU KaHAUAATOBY, HA KOTOPYIO OH TIOTPATHUI
300 000 gosutapos, Tampas yabiOHYJICS ¥ OTBETHIL: «/lyMaro, 4TO B CJIEAYIONIHiT pa3
s morpauy 600 000 ronmaposs.

[Togo6HOE yncTOCEpAEYnEe — PEAKOe KA4eCTBO CPEAM MOJUTUKOB. B GonbmmHcTBe
caydaeB 1 «Oepylimes, U «Iaolue> XOPOM YTBEP/KAAIOT, YTO TaKKe BeIlH, Kak
«(uHaHCOBas MOAEP/KKa> TPEABBIOOPHBIX KaMITaHNH, OeCIIIaTHbIE Ty TENIECTBUS
U IIpouee, He MOTYT IMOBJIMSATH HA PEHIeHUsT «4eCTHBIX U J0OPOCOBECTHBIX» TOCY-
JAPCTBEHHBIX CJYsKAIUX. [J1aBa 0HOI TI0OOUPYOIIEll OpraHu3aliny HacTarnBaJl Ha
TOM, YTO OBO/IA /It 0ECTIOKOICTBA OBITH HE MOJKET: «DTH JIOJIM [ TOCYIaPCTBEHHbBIE
YMHOBHUKM | — My/pbl€, 3peJible, 00pasoBaHHbIe MY KUNHBI 1 KEHIIUHBI, HACTOSIIINE
podeccnoHaIbl CBOETO JieJia, CIOCOOHbBIE OTINYUTH YePHOE OT OEJIOT0, PACCYAUTEb-
Hble u octopoxkubie» (Barker, 1998). Tem Gosee 110 5TOMY BOIIPOCY €IMHOLYIITHBI
caMu ToJIUTUKH. OHH ITOCTOSIHHO ITPOBO3IJIAINAIOT TIOJIHYIO HE3ABUCUMOCTH OT (pu-
HAHCOBBIX 065I3aTEILCTB, KOTOPbIE MOTYT BIUATH Ha KOTO YTOAHO, TOJIBKO He Ha HUX.
OnuH u3 IemyTaToB NaJaThl TPECTABUTENEH OT MOETO ITaTa TBEPAO 3aIBUI CBOIO
[O3UIUIO OTHOCUTEILHO JI00UTE e «1eaarh nogapku»: « OHU MOUMEIOT € 9TOIO TO
JKe caMoe, 4TO M Bce ocTasrbHble, — mmuiny» (Foster, 1991).

[Tporiry MeHsT UIBBUHUTB, HO /IJISI MEHS, KaK YUE€HOTO, 9TO YTBEPKIEHE CMEXOTBOPHO.
Mpbl, yecTHBIE 1 JOOPOCOBECTHBIE YU€HbIE, BIIOJIHE XOPOIIIO MPeACTaBIIsieM cebe, Kak
ob6cTouT fes10. B yacTHOCTH, MBI TBEP/O YBEPEHDI, 4TO JIIOObIE «MYIPBIE, 3pEJIble,
06pa3oBaHHbIE MY;KUNHBI U JKEHIIUHBI, HACTOSIINE TPO(ECCHOHATBI CBOETO [IeIa»
TOYHO TaK ’Ke, KaK U [PyTHUe JIOAN, TTOJABEP:KEHBI COMATbHBIM BAUIHUSAM. Pac-
CMOTPUM CJIy4al ¢ ITyMUXOH, Pa3BEPHYBIIEHCS BOKPYT OJHOTO JIEKAPCTBEHHOTO
npernapara JiJist jedeHust 6oJie3Hell cepiiia, Borpoc 6e30MacHOCTH KOTOPOTO st
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3I0POBbsI CTAJ MPEAMETOM OYPHBIX AMCKyccHil. PaccieoBanue 10Ka3amno, 4To
100% y4eHbIX, HAMCABIINX CTAThU B 3alIUTY MIPeIapara, MoJIb30BalIuCh Pa3HbIMK
BUIAMU <ITOJZIEPKKU> (MEKIyHAPOIHbIE KOMAaHIMPOBKH, BbIIEIEHIE CPEACTB Ha
HKCIIEPUMEHTBI, ITPEI0CTABJIEHIE TIEPCOHAA) OT (hapMaleBTHIeCKUX KOMITAaHWA; HO
U3 TeX, KTO OTO3BAJICS O TIpenapare KPUTHIECKH, «IOMAEPKKY> TOTYIAIH TOJTHKO
37% (Stelfox, Chua, O’Rourke & Detsky, 1998). Ecin «mmoaueps:kka» MOKET OKO-
sebarp jaxke y4eHbIX, KOTOPbIE HABEPHSIKA «CIIOCOOHBI OTJIUYUTH YepHOE OT OEJIOTO,
paccyinTeNbHbI U OCTOPOKHDI», YETO JK€ OKUATh B TAKOM CJIydae OT MOJUTHKOB?
U mb1 Bexb ipaBbl. Tak, permopTeps! «Associated Press» B xoze kammanuu 2002 rozga
HabToaIH 3a TIoJTyuYeHreM npezctasutessivu korrpecca CIIA gener ot crenu-
AJIbHBIX TPYIII Ha [IeCTh OCHOBHBIX 3a/1a4; PENopTepbl 00HAPY/KUJIU, YTO OTU TIPE/I-
craBuTesin GoJiee YeM B 7 pa3 yaiile ObLIM CKIOHHBI TOJI0COBATH B TIOJIb3Y TEX TPYIIII,
KOTOPbI€ BKJIA/IbIBA/IN KPYIIHbIE CPEACTBA B MX KaMIlaHUU. B peayJibrare u rpyIinbl
nobexaan B 83% caydaes (Salant, 2003). Kak usbpanHuble, TaK 1 Ha3HaueHHbIE
rocyapcTBEHHbIE YHHOBHUKY 3a4aCTYI0 CYMTAIOT, YTO HA HUX HE PACITPOCTPAHSIIOT-
Cs1 TIpaByIIa st «OOBIYHBIX JIIO/EiT» — HAIIPUMEp MPaBUJIa TAPKOBKU aBTOMOOMJIST
u ToMmy nozgo6uoe. Ho moTBOpCTBOBATH 3TOMY 3a0J1y5KIEHUIO, KOT/Ia OHO KacaeTcst
IpaBiJia B3ANMHOTO 0OMeHa, He TOJBKO CMEITHO, HO ¥ OTIaCHO.

He coBcem 6ecnaaTHblie 06pa3iipl

KoneuHo, npaBuo B3aMMHOT0 0OMEHa HaXOAUT IIMPOKOE MPUMEHEHUE U B TOP-
roBoii cepe. X0Tst 4MCI0 BO3MOKHBIX TPUMEPOB BEJIUKO, JaBaiiTe pacCMOTPUM
[apy MPUMePOB, KACAIONIUXCS TIPEIOCTaBIEHUST GECTIITATHBIX 00PA3IIOB MPO/LYKITHH.
PacnipocTpanenue 6ectiaTHbIX 00pasiioB UMEET J0JITYI0 HCTOPHIO. B GoJbInHCTBE
cJlyyaeB KaKoe-TO KOJUYECTBO COOTBETCTBYIONIETO MPOAYKTA MPEAOCTABISACTCS
HOTEHIIMAJbHBIM OKYIATENSIM JJIsl TOTO, YTOOBI OIPOOOBATH €r0 U OCMOTPETh,
MOHPABUTCS i oH M. KoHeuHo, 3T0 3aKOHHOE JKeTaHue TIPOU3BOAUTEIST — TIPO-
JIEMOHCTPHUPOBATD IHUPOKOH MyOJIMKe JOCTOMHCTBA MPoaAyKTa. OIHAKO TPEIeCTh
GectiaTHOrO oOpasiia 3aKJAYaeTCs B TOM, YTO OH TaKKe SIBJSETCS MOAAPKOM U
B KauecTBe TAaKOBOTO MOJKET MPUBECTH B JCHCTBUE TIPABUIIO B3AUMHOTO OOMeEHa.
B cTuie mxmy-/pKATCY TOT, KTO PEKJTaMUpPyeT TOBap, pa3aaBasi GecriaTHbie 00-
Pasiibl, MOKET BHICBOOOIUTD €CTECTBEHHYIO 00SA3BIBAIOILYIO CUITY, IIPUCYILYIO O~
JIapKy, HEBUHHO IIPUTBOPSICh, UTO eIMHCTBEHHOE HaMepeHne — IIPOMH(MOPMHUPOBATH
HOTEHIIMAJbHBIX MTOKYTIaTesIel. VI31061eHHBIM MeCTOM /It pa3gaun OecIIaTHbIX
00pasIoB SIBJISIETCS CYTIEPMAPKET, T/ie MOKYIATEIsIM YacTO BPy4YatoT HeOOIbIIme
KYCOYKH OTpe/IeIEHHON Pa3HOBU/IHOCTH ChIPA MJIN MSICHOI TIPOIYKITMK Ha TIPOOY.
JIroasam Hey06HO IPUHIMATh 00pasell OT MOCTOSHHO YJIbIOAIOIIEr0Cs PEACTaBy-
Tesist GUPMBI, BO3BPAIIast TOJBKO 3yOOUUCTKY U YXO/IS TPOYb. MHOTHE MOKYIAOT
JQHHBII TPOAYKT, Jake €CJU OH UM He 0YeHb-TO HpaBUTCs. BirecTsimuii Bapuant
9TO¥ MapKETHHTOBOM TIPOIEYPhI UILTIOCTPUPYETCSI CAECAYIONINM CJIYIaeM, KOTO-
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pbiii ipuBoauTcst Bancom Ilakapnom B kuure «HespuMmbie MacTepa yroBapuBaTh»
(«The Hidden Persuaderss). Onun Biajenel] cynepMapkera B VIHAMaHe OXHAKIBI
[PO/IaJ ThICSAYY (DYHTOB ChIPa 32 HECKOJIBKO YaCOB, TIPeIarast MoKyIaTe M CaMUM
orpesaTh cebe KycKU B KauecTBe GecriaTHbIX 00pasIoB.

Jlpyroii BapuaHT pacrpocTpaHeHust GeCIIaTHBIX 00pa3iioB UCIOJb3yeTcst Amway
Corporation, GbICTPO pacTyIieil KOMITAaHKEH, KOTOPasi IPOU3BOMUT OBITOBYIO TEXHUKY
U TIPpeIMETHI IMYHOU TUTHEHBI U MPOaeT UX Yyepe3 MUPOKYIO, 0XBATHIBAIOIIYIO BCIO
CTpaHy, CEeTh MOKBAaPTUPHOU TOProBn. KoMmaHus, KOTopas 3a HECKOJIbKO JIET 0BeJa
00beM Ipogask 10 1,5 MUJLIHAPIOB J0JIIAPOB, KCIIOJIb3yeT OecIiIaTHbie 0OPasIbl B CO-
cTaBe KOMILTeKTa, HazbiBaeMoro BUG. B BUG BXoAT POMYKThI Amway — KUIKOCTH
JUIST IOJTUPOBKHU MeOeJIH, MOIOTIIE CPEICTBA, IMAMITYHH, I€30/[0PAHTbI, PETIeJITIEHTBL.
[IpeacraBureny GUPMbI IPUHOCAT ITU CPEACTBA IOTPEOUTENIIO JOMOI B 0C0O0IT KO-
3UHKe WK TIPOCTO B MOJTUITUIEHOBOM TakeTe. CreruaabHbIil TpodhecCnoHaTbHbBIN
CIIPaBOYHUK Amway PeKOMEH/IyeT MPoaBIly ocTaBisith BUG niorpeburenio «Ha 24, 48
i 72 yaca coBepIeHHo GecIiaTHO U 6e3 KaKux-11n60 00s13aTeJIbCTB € €0 CTOPOHBI.
ITpocTo mpeasyoxKuTe MOTEHITNATBHOMY TIOKYTIATEIO UCITBITATh 3TOT MPOAYKT... ITO
TaKoe IMpe/IIoKeHne, OT KOTOPOTO HUKTO HE MOXKET OTKa3aThCs». K KOHILy ucIbiTa-
TEJIBHOTO MEPUO/Ia TIPEACTaBUTEb Amway BO3BpaIlaeTcst 1 COOMPAET 3aKa3bl HA TE
MPOYKThI, KOTOPBIE KJIMEHT jKestaeT mprodpect. [I0cKoIbKY O4eHb HEMHOTHE JIFO/IH
KCIIOJIL3YIOT IMOJTHOCTBIO COAEP;KUMOE JIasKe OJIHOM U3 eMKOCTEH 3a TaKOi KOPOTKUIN
TIEPUO, TTPOAABET] MOKET 3aTeM OTHecTU BUG ciienyiomeMy TTOTEHITHATBHOMY TTIOKY -
TaTeJTio M HaYaTh BECh TTPOIIECC CHavasa. Y MHOTHUX MpeicTaBuTeNelt Amway nveercs
HECKOJIbKO Hab0poB BUG, KOTOPbIE MOKHO MCIIOJIb30BATH OJIHOBPEMEHHO.

KoneuHo, Terepb Mbl ¢ BAMU 3HAeM, YTO TIOKYIIaTe b, KOTOPBIH IPUHSIT U UCIIOJIb-
30BaJl MPOAYKTHI 13 Habopa BUG, moma B JTOBYIIKY, CTOJIKHYBIINCH C BIUSTHUEM
IpaBUJIa B3aMMHOTO 0OMeHa. MHOT1e JII0/I1 4yBCTBYIOT ceOst 00sI3aHHBIMU 3aKa3aTh
Te TPOLYKThI, KOTOPbIE OHU TOTIPOOOBAIN M TAKUM 00Pa30M YaCTHYHO HCITOJIb30BAJIH.
U xoHeuyHO, B KOpIOpaiun Amway temnepb 3HAIOT, 9TO €0 00CTOUT UMEHHO TaK:
Jake B 9TOU MMeIOIel BeTMKOJIENHbIe TToOKa3aTeIn KoMmanun npuMenennie BUG
C1I0cOoOCTBOBAJIO BHIPAKEHHOMY YBEJIMUYEHUIO 0ObeMa Mpoaask. ToproBbie areHThl
OTMEYaloT TTOPa3NUTENbHBIN 9(D(DEKT.

JloKJ1a7Ibl TOPTOBBIX AT€HTOB

Hesepostro! Mbl HUKOr/Ia He BUIEIN TIOA0OHOTO axuoTaxa. [IpopyKT pacKynaercs
C HEBEPOSITHOM CKOPOCTBIO, & MBI Be/lb TOJIbKO Havamw... [Ipumenenne BUG nipusesio
K HeGBIBATIOMY YBeJIMUeHn0 0Obema mpoaax | VmnHoiic).

VcnonbzoBarue BUG — camas danTactudeckas ujesi B 00J1aCT POSHUYHON TOPrOBJIU.
B cpesrem Jiozin IproGpeTaioT OKOJIO MOJIOBUHBI BCETO coiepskuMoro BUG, Kora arenTs
ero 3a6upaior... OHUM CJIOBOM, IPaHno3H0! Mbl HUKOT/Ia He BUIEIN TIOA0OHOM Peakiinm
[Maccauycerc].
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Puc. 2.3. Xopouiuii HioX

HekoTopble NPoM3BOAUTENM NPOAYKTOB NMUTAHWUS HE JOXKMAAIOTCS, KOrAa noKynatenm
OKaXKyTCs B MarasuHe, 4Tobbl cHabauTb X BecnnaTHbiIMM obpa3suamm

Toprosoeie areHTs U3 Amway, noxo:xe, 03aaueHbl nopasuTenabHoi cunoit BUG. Ko-
HEYHO, MbI C BAMU TETEPb YIKe A0JKHBI TOHUMATH IPUYUHY TAaKOTO GOJIBIIIOTO yCIIexa.

[TpaBuiio B3aMMHOTO 0OOMeHa «IIPABUT GAsl» U B MEKIINYHOCTHBIX OTHONIIEHUSIX, KOT/IA
peub He WeT HU O JIEHbrax, Hi 0 KOMMePYeCKOM oOMeHe. 371ech OyIeT yMeCTHO MpuBe-
cru caeyionmii mpumep. Eponeiickuii yaensiit Aiibi- Aitbedersar (Eibl-Eibesfeldt,
1975) moBemas MUPY MCTOPHUIO OJTHOTO HEMEIKOTO COJIIaTa, OCHOBHOI 3a/1aueil
KOTOPOTO BO BpeMst [1epBoii MUPOBOI BOITHBI GbITa MOMMKA BPAYKECKIX COJIAT IJIST
poripoca. M3-3a crenuduKn OKOMHBIX GOEBBIX AEHCTBUIT TOTO BPEMEHU apPMUSIM
ObLIO YPE3BBIYANHO TPYHO TIEPECEKATH TEPPUTOPHIO MEKLY JMHUSIMU (DPOHTOB;
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HO OT/IEJIBHOMY COJIZIATy ObLJIO HECJOKHO TIPOOPATHCST TIOI3KOM U HE3AMETHO TIPO-
CKOJIB3HYTh B OKOTI TIPOTUBHUKA. B apMUSIX UMeJINCh CITeINaTCThI, KOTOPbIE Pery-
JITPHO TIPOIENIBIBAJIN 9TO, YTOOBI 3aXBATUTD B IIJIEH BPAJKECKOTO CoiaTa. [epMaHCKUil
CIIEIMAJIMCT, O KOTOPOM H/IET PeYb B HAIIEM PACCKa3e, YCIENTHO BBITTOJIHSLI TTO00HBIE
muccnn. OHAKIBI OH JIOBKO TIPEOJI0JIeN PACCTOSTHUE MeK1y (DPOHTAMU U 3aCTUT
BPACIJIOX COJI/IATa BO BPAXKeCKOM oKorie. Hudero He moio3peBaioniuii coiiat B 9T0
BPEMsI €JI ¥ TI09TOMY OBLIT JIETKO 00e30pysKeH. VIcyraHHBIH MJIEHHUK € OTHIM JIUIIH
KyCKOM xJieba B PyKax 3aTeM CJieJlajl TO, YTO, BO3MOKHO, ObIJIO CAMBIM BasKHBIM 110~
CTYTKOM B ero ;kusau. OH MpoTsiHyJI cBoeMy Bpary xje6. Hemell OblT Tak TPOHYT
ATUM TI0IAPKOM, YTO He CMOT BBITIOJIHUTD cBOe 3a/jaHue. OH mpe/nodyes BEPHYThCs
B CBOIO 9aCTb C TyCTBIMU PYKaMH, He MOOOSIBIINCH THeBa HaYaabcTBa. Eme Gosee
NPUYYATUBBIM KaKeTCsl He[laBHUI CJIydail ¢ BOOPY/KEHHBIM TpabuTesieM, BOpBaB-
muMcs Ha 3BaHblii 06ea B Bamunrrone (okpyr KosmymOus ), pasMaxuBast OpysKuem
u Tpebys JIeHeT, HO OH U3MEHUJI CBOM HaMePeHUs U Jlaske U3BMHUJICS MOCJIE TOTO,
KaK eMy TPEIJIOKUITI OCTATKU BIHA U ChIPA.

WNatepecen n apyroii mpumep. OHa *KEHIIMHA CIIAC/Ia CBOIO KM3HBb HE TEM, UTO
cjlesiasia moJlapok, Kak 3aXBauy€HHBIHN COJIJIAT, @ TEM, YTO 0MKA3ALACH OT TI0JapKa 1
OT TsKeJIbIX 00s13aTeIbCTB, KOTOPbIe ObLIN ¢ HUM CBSI3aHbL. DTa JKeHIuHa, Jlaii-
ana Jlywu, Opuia skutesnpauieil Jxkoncrayna B Taitane. B Hostope 1978 roza riasa
obmunbl [skum JIJKoHC MPU3BAT K MACCOBOMY CaMOYOHIICTBY BCEX JKUTEJEH,
GOJIBIIMHCTBO KOTOPBIX € TOTOBHOCTBIO BBIIIUJIN U3 IIUCTEPHbI IPOXJIALUTEh-
HOTO HAmUTKa ¢ gobaBieHreM sifa u ymepsu. [laiiana Jlyu, oqHako, OTKkazaaach
BBITIOJTHATH TpuKa3 /[xkoHca u yuura us /[xkoHncraysa B [pkyHIH. OHa 00bsICHSIET
CBO¥I IPOTECT TIPEANIECTBOBABIINM €My OTKa30M HPUHSITH 0COObIE MUJIOCTH OT
Jlxonca. Byayun GosbHoii, /lailana oTBepriia npeaiokeHHyio /[sxoHncoMm ocobyio
ey, TOTOMY UTO «3HaJa, YTO KaK TOJbKO OH MHE TIPEIOCTABUT 3TU IPUBUIETUN, OH
MeHs moiimaet. 1 He xoresa ObITh eMy 00sI3aHHOI XOTh YeM-HUOY1b> (Anderson
& Zimbargo, 1984). BosamoskHo, omubka J[JKoHca 3aK/ai09asach B TOM, UTO OH
CJIMIIKOM Xopoitio npenogasan Cesiennoe [Tucanue rocroxe Jlyu, 0co6eHHO
«Mexomy, ctux 23:8 — «/lapoB He pUHUMAaIT, KOO Aapbl CIEMBIMU JEIAI0T 3PSTIMX
U UCKAXKAIOT CIOBA TTPABBIX».

l'lpan\o B3aMMHOIo ooOMeHa HaBsi3biBaeT AOATHU

Wrak, cuira mpaBuiia B3aMMHOTO 0OMEHa TaKOBa, YTO CTPAHHbIE, HEMTPUATHBIE UJTH
BBI3bIBAIOLIIE Y HAC HEIIPUSI3HD JIIOJH, JieJlasl HaM OJI0JKEHUE, TeM CaMbIM BBIHY K-
JIAI0T HAC BBITOJIHATH MX TpeboBanusi. OHAKO ClIe[yeT OTMETUTD IPYTYIO BAXKHYIO
0COBEHHOCTD JIAHHOTO TIPaBHJIa, KOTOPAs [IeJIAeT BO3MOKHON TTO0OHYIO YCTYIIKY.
[lpyroii 4esoBeKk MOKET Ha’KaTh CIIyCKOBOI KPIOYOK UYBCTBA IIPU3HATEIHHOCTH,
0Ka3aB HaM Henpolienyio ycayry. CoracHo mpaBuiry B3anMHOTO 0OMeHa, HaM
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ciielyer IeicTBOBATh 110 OTHOIIEHHIO K IPYTUM JIOASAM TaKUM K€ 00PasoM, KaKiuM
9TH JIIO/IU JIEWCTBYIOT 110 OTHOIIEHUIO K HaM; HaM BOBCE He 00s13aTeJIbHO TIPOCHUTh
0 4eM-71160, 9TOOBI UyBCTBOBATH CeOsT 0OSI3AaHHBIMU OTILIATUTD IOJKHBIM 0OPa3oM.
Hanpumep, Acconmariyisi aMepruKaHCKUX BeTepaHOB-UHBAINIOB COOOIIAET, 4TO Ha ee
IIPOCTOM MOYTOBBIN MPU3BIB € TPOCHOOIT O MOKEPTBOBAHKSIX PEarupyer MprOI3u-
tesbHo 18% miozeit. Ho ecii mouToBoe oTripaBieHre BKIoUaeT B ce0s Kakoi-1u60
MO/IapPOK (J1asKe caMblii CKDOMHDIIT ), Ha HETO pearupyer y:xe 35% Jojieit. ITuM st He
X04y CKa3aTh, YTO Mbl, BOBMOKHO, He 4yBCTBYeM cebs1 6oJiee 00sI3aHHBIMK B OTBET Ha
O/IOJIKEHUE, O KOTOPOM MBI TIPOCHJIN, HO TaKast TpochOa He 0Osi3aTeIbHa JIJIsl TOTO,
4TOOBI MBI TIOUYBCTBOBAJH Ce0sT 00SI3aHHBIMU.

Ec/i1 MbI HEMHOTO TI0/[yMaeM 0 COIMaIbHOI IIEHHOCTH ITPaByJia B3aMMHOTO 0OMEHa,
MHOTOE CTaHEeT sICHO. /[aHHOe TIPaBUJIO OBLIO YCTAHOBJIEHO JIJIsl PA3BUTHST OTHOIIEH T
B3aMMHOT0 OOMEHa MesK/Ly MHANBHUIAMHU TAKUM 00Pa3oM, 4TOOBI YETOBEK MOT BCTY-
narth B OA0OHBIE OTHOIIEHMS, HE OTIacasich IOHECTH YPOH. V3 aTuX coobpaskeHui,
HEIPOILEHO OKazaHHast II0OE3HOCTD J0JIKHA CBI3bIBATH YeJI0BEKA 0OS3aTEIbCTBOM.
M3BECTHO, 4TO OTHOIIEHKS B3AUMHOTO 0OMEHa J1al0T OTPOMHbIE IIPEUMYIIIECTBA TEM
KyJIBTYpaM, KOTOpble X Hoonpsiot. CieoBarebHo, 06IIECTBO A0JKHO CTPEMUTHCS
OBbITH YBEPEHHBIM B TOM, UTO JIaHHOE MIPABUJIO BBINOJIHsETCs. HeyanBuTe bHo, 4To
BJIMSATEBHBIH (hpaHIty3cKuit antpomosor Mapceas Mocce (Mauss, 1954), omicsiBast
COIIMAJILHOE JIaBJIEHIE, COITY TCTBYIOIIEE IIPOIECCY JaPEHHsI OAAPKOB B 4€I0BEYECKOM
obmuiecTse, yrBepskaaet: «CyiiecTByer 00s13aHHOCTD JaBaTh, 003aHHOCTD HOJIyYaTh
1 00513aHHOCTD BO3/IaBaTh TEM Ke».

Xotst 00513aHHOCTD BO3/IaBaTh TEM JK€ COCTABJISIET CYNIHOCTD MTPABUJIA B3AUMHOTO
oOMeHa, UMEHHO 00513aHHOCTb MTOJIYYaTh JeJIaeT UCTIOJIb30BAHUE ITOTO ITPABHJIA Ta-
kuM JierkuM. OOSIBaHHOCTD TTOJTyYaTh OTPAHUYNBAET HAITY CIIOCOOHOCTDH BHIOMPATDH
TeX, KOMY MbI X0Tesii Obl ObITH ITpU3HaTEIbHBIMU. /laBaiiTe ¢ 3TON TOYKHU 3PEHUsT
PaCCMOTPUM JIBa MPUBEJEHHBIX Bbilie rpuMepa. CHavyama BepHEMCS K UCCIe0-
BaHUIO Purana, 0OHapyKMBIIETO, YTO JIOOE3HOCTD, 3aCTABJISAIONIAS CIIBITYEMBbIX
noKymarh y JI;ko 60/IbIIoe KOJTMYeCTBO JIOTEPENHBIX GUIIETOB, He SBJISJIACH YeM-TO,
0 4eM OHM MPOCUJIH. JI)KO T0GPOBOILHO OKU/IA KOMHATY ¥ BO3BPAIIAJICS C OHON
Oy ToLikoil «KoJbiy» 171st cebst i ¢ Apyroit — ist uctbityemoro. He 6b110 HU OTHOTO
YeJIoBeKa, KOTOPbIit 0TKazascst 061 0T «KoJibl». JIETKO MOHSTH, TI0YEMY UCITBITYEMBIM
6110 HEyTOOHO OTBEPTHYTH JI00e3H0CTh [[3K0: JIKO yike TIOTpaThI CBOU JEHbIH;
6€3aTKOTOIbHOE TIMThE OBLIIO YMECTHO B IAHHOW CUTYAINH, K TOMY ke [[5K0 Kyt
Gy ToitKy «Korbrs 1 1715t cebst; Jiiojin O0SIICH OKA3aThCst HeBEKIMBBIMIL [IpuHsTIe
HAMUTKA TTOPOANIIO TIPU3HATEIBHOCTD, KOTOPast IPKO TIposiBuIa cebst, koraa JIxo
0OBSIBIIT O CBOEM JKeJTaHUH TIPOJIATh JioTepeitHbie OuerTbl. OOpaTiTe BHUMAaHNE HAa
«HepaBHOIIPaBKe» — IPaBO JAEHCTBUTENHHO CBOOOAHOTO BIOOPA TIPUHA/LIEKATIO
Jl:xo. OH BbIOpas (hopMy HepBOHAYATIBHOM JIOOE3HOCTH, ¥ OH JKe BBIOpas hopmy
OTBETHOI J106e3HocTr. KOHEYHO, MOJKHO CKa3aTh, YTO MCIBITYEMbIil MOT OTBETUTh
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oTpuIaTeIbHO Ha 00a peioskenust J[xo. Ho a1o 66110 661 TOCTaTOUHO TsKE0. OT-
pHUIaTeIbHBII OTBET MOTPE6OBAJ ObI OT UCITBITYEMOTO TPOTUBOCTOSHIS €CTECTBEHHO
CJIOKUBIIUMCSI B OOIIIECTBE CTEPEOTHIIAM, MTOJIEPKUBAIOIINM IIPABUIIO B3aUMHOTO
obOMeHa. DTO TPABUIIO U UCTTOJIb30Ba [[K0, pryeM BechMa JIOBKO.

Cr1ocoOHOCTD TTOIaPKOB TIOPOKIATH YYBCTBO 00SI3AaHHOCTHU MTPU3HAETCST CAMBIMU
pasHbiMu opranusanusamu momumo ObmecTsa KpuinHauToB. CKOILKO Pas KaxK [blil
13 HAC TOJIydaJ MaJeHbKUe MOAapKU 10 TOYTe — TO3/IPAaBUTENbHBIE OTKPBITKU,
OPEJIOKH [I7IsT KII0Yel — OT OIarOTBOPUTEIBHBIX ar€HTCTB, KOTOPBIE ITPOCST JeHET
B COMPOBOIMTEIHHOM MOCTaHUU? §1 MOTYYn/I IATh HOZOOHBIX TOAPKOB TOJIBKO 32
TTOCJIETHUH TOJI: IBA — OT acCOIUAINY BETEPAHOB-UHBAINIOB U OCTATbHBIE — OT
MUCCHOHEPCKUX TIKOJI 1 60JIbHUIL Bo Beex cirydasx B COIMPOBOANTENBHBIX MTOCAAHUSIX
Oblta obmas uzest. [IpuciaHHbie BEIM OpraHU3aIis Mpejjaraja CYuTaTh CBOMM
MOapKOM; JTI0ObIE JKe OTIIPABJIEHHbIE MHOTO IEHBIH CJIEIOBAJIO PACCMATPUBATH
He Kak TJ1aTy, a cKkopee Kak 0TBeTHOe TIpeioskenne. Kak yTBepsk/1amoch B mucbmMe
OJTHON MUCCHOHEPCKOW OpPraHM3aIli, 32 HAOOP TT03/IPaBUTEIbHBIX OTKPBITOK, KOTO-
PblIii OBLT MHE TIOCJIaH, He Hy’KHO OBLIO HEMOCPEACTBEHHO TIATUTH — MOAAPOK ObLI
npejiHa3HaveH JIJIst TOTO, YTOOBI «ITOOIIPHUTD Bty 106poTy». Eciin He 6parhb B pac-
4YeT OYEBUIHBIE HAJIOTOBBIE BBITO/[bI, OCHOBHAS ITPUYUHA, 110 KOTOPOI OPTaHU3aINT
«JIapsIT» OTKPBITKHU, CJIEAYIOIIAsT: CYIIECTBYET JOCTATOYHO CHIIbHOE 00IIeCTBEHHOE
JlaBJIeHIe, HATIPABJIEHHOE Ha TO, YTOOBI YEJIOBEK YTO-TO JIaBajl B 0OMEH Ha MOapOK,
Jlaske HEMPOIIEHbIil; HO He CYIIECTBYET MO00OHOTO IaBIE€HNUS, KOTOPOE BBIHYKIATIO
ObI TIPHOOPETATh HEHYKHBIH IPOIYKT.

NMpaBuAO B3aMMHOro o6mMeHa MoXKeT MHULIMMPOBATb
HepaBHOLLEHHbIH 06MeH

Cy1iecTByeT eliie O/[H acIeKT TPaBUJIa B3AUMHOTO 0OMEHa, KOTOPBIH TI03BOJISIET UC-
M0JTb30BATh €T0 JIJIsl U3BJICUCHUST BHITO/IbI. Kak 9TO HU ITapaioKcaibHO, HO TPABUJIO,
MPU3BAHHOE COAEHCTBOBATH PABHOIIEHHOMY OOMEHY MEK/IY MapTHEPaMU, MOKET
TeM He MeHee ObITh UCIIOJIB30BAHO JJIs TOTO, 4YT0ObI 0OMaHyTh apTHepa. CoracHo
[PaBLLY, OZMH BUJI IEHCTBUS IOJKEH ObITh 0OMEHEH Ha TIOJ0OHBIN BUJL ICHCTBUSL.
Ha ycayry ciefyer oTBeYarh yCIyroil; Ha Hee HeJIb3s1 OTBeYaTh MpeHeOpesKeHneM
U YK KOHEYHO — HamajeHneM. Ho B pamkax 1Mo 00HBIX AeHCTBUI OIMYCKAeTCst
3HaunTeNbHas THOKOCTh. Hebombimmast 100e3HOCTh MOKET TIOPOUTH YyBCTBO TIPH-
3HATEJIbHOCTH, BBIHY/K/IAOIIEe COTJIACUThCS Ha OKasaHue ropasao Gojiee BaKHOIM
otBeTHOH ycayru. [Tocko/bKy, Kak yske ObLJIO0 OTMEYEHO, TPABIIIO B3AUMHOTO OOMeHa
MO3BOJISIET YEJI0OBEKY BBHIOUPATh (hopMy 00sI3bIBaIOIIEil TIEPBOit yeayru u ¢hopmy
«aHHYJIUPYIOIIEN JI0JIT» OTBETHON YCJIYTH, HAC JIETKO MOTYT BTSIHYTh B HEUECTHBIIN
0OMEH Te, KTO TIOJKeIAeT UCIOJIb30BaTh JAHHOE PABKJIO JIJIsl U3BJIEYeHUs COOCTBEH-
HOM BBITOJIBI U MAHUITYJISIIIAN OKPY/KAIOTIHMH.
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OT14eT unTaTteaq 2.2
(CTyAEHTa MY>KCKOIO KOAAEAYKA)

B npownom 200y, B kaHukysael neped [Hem baazodaperus, s HanpaBasacs domod, K po-
oumenam. B nymu 5 npoKooa WuHY, U HeHuuHa 8 gpopme medcecmpsi ocmaHoBuaacs
u npednoxcuna omBezmu mets domol. Heckonbko pas s 208opus ed, 4mo mol dom Ha-
x00umcs B npomuBonooxcHom ee OBUICEHUO HanpaBaeHuu u Kk momy xce 8 25 muasx om
mecma, 20e Bcmana mos mawura. OOHaKo 0Ha HacmMauBa/1a Ha NOMOWU U PeWUMEeNbHO
omka3zeiBasace om deHee. Bom mozda-mo 5 u ouymun Heydob6cmBo, o komopom Bbi
20Bopusu B cBoell kHuze.

B nocsedyroujue 0Hu 3mo npoucwecmBue BovizviBaso 6ecnokoiicmBo u 8 dome moux
podumened. [MpaBuso B3aumHozo obmeHa u duckomgbopm u3-3a HeBO3IMONCHOCMU OM-
6s10200apume 3a 0Ka3aHHY0 ycayey npuBesnu Kk Hekomopol HepBozHocmu podumesned.
Mei neimanuce Halimu medcecmpy, ymobel nocaame el yBemer uau nodapok, Ho Bce
ycunus 6oeinu 6ezycnewHsl. Ecau 6ol mol Hawau ee, 5 0ymaro, 0aau bl IMoU HeHWUHe
Bce, 0 yem 661 0Ha Hac nonpocusa. M NOCKObKY HUKaKO20 UHO20 cnocoba om671a200a-
pume ee He 0ocmasnoce, Mosi mame G cBoux moaumBax 3a npazoHuYHeIm cmosiom B [eHo
brazodaperus nonpocuna locnoda BosHaepadume 3my HeHWuHYy ¢ Hebec.

lMpumeuaHue aBTOpa: NOMUMO TOrO, YTO ITOT pacckas AEMOHCTPUPYET, KaK MOMOLLb, Npeao-
cTaBneHHas 6e3 npocbbbl, MOXKeT Hanaratb 06S3aTeNbCTBO, B HEM COAEPKUTCA elie OAMH
BaXKHEMLLIMIH MOMEHT, KOTOpbIM cneayer umeTb B Buay. ObsasatenbcTa pacnpocTpaHaOTCA He
TO/IbKO Ha /tofen, NepBOHaYaNbHO BOBJIEYEHHbIX B MPELOCTAB/IEHWUE U MOJIyYEHUE NMOMOLLH, HO
W Ha rpynnbl, K KOTOPbIM NpUHagnexar 3T noau. MNpumep ToMy — cembsi cTyaeHTa. bonee
TOrO, NMPU BO3HHUKLUEW BO3MOXKHOCTWU CEMbsl CTYLEHTa, BO3MOXHO, nMomorna 6bl uneHy cembu
ME[LCECTPbI; C TAKWMM MPEANnOSIOKEHUEM COOTHOCATCS W AaHHble HEKOTOPbIX WCCAeAOBaHWK
(Goldstein et al., 2007).

U1 BHOBD 3a TOATBEPKIEHNEM MbI MOKEM OOPATUTHCSI K KCIeprMeHTy Purana.
Benomnuure, /K0 naBaj MCHbITYeMbIM 110 OyThliKe « KOKa-KOJIbI» B KauecTBe Ha-
YATLHOTO MO/IAPKA, & 3ATEM ITPOCHII UCTIBITYEMbBIX KYTIUTD Y HETO JIOTePEHHbIe OTIeThI
1o 25 1nenToB 3a mtyKy. O 4eM st 10 CUX 1op He YAOCYKUJICS YIOMSIHYTh, TaK 9TO
0 TOM, YTO UCCJIeI0BaHIE TIPOBOANIOCH B KOHIIE 1960-X ro/10B, KOT/Ia 1ieHa Oy ThIJIKI
«Kombr» paBusiiacy 10 mentam. CpesiHeCTaTHCTHYECKUN NCIIBITYEMbIH, KOTOPOMY
JI5K0 TIPUHOCHUIT JIECSTUIIEHTOBOE THUThE, TIOKYIIAJ [IBA JIOTEPEWHBIX OHIETa, XOTSI
HEKOTOpBIE TIOKYIIAJIN U 10 ceMb OnieToB. Jlaxke eciu Mbl OyjieM OpaTh B pacuer
TOJIbKO CPETHETO UCTIBITYEMOTO, TO YBUUM, UTO /[3KO TPOBEPHYJT BBITOTHOE JIETTBIIE.
[Momyuenne 500% mpuOBLIN 3acTyKIBaeT yBasKeHuUs!

MoskeT Jiit IpaBnIIo B3AMMHOTO OOMEHA MOPOANTD 3HAYNTETHHO OOJIbIIIEe PA3INIne
B pa3Mepax yCJIyT, KOTOpbIMI 0OMeHnBaoTest toan? [Ipu onpeerenibix 06cTosi-
TeJIbCTBAX, PasdyMeeTcs], MoxkeT. Bo3bMeM, Hallpumep, pacckas 0JiHOM MOeH CTyIeHTKY
0 JIHE, KOTOPBIil OHA BCIIOMUHAET C PACKASTHUEM.
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Opnazk b, 9T0 GBIJIO OKOJIO TO/Ia Ha3a/l, y MeHs He 3aBesiach Mammna. Korna s cuzena va
0604MHE OPOTH, KO MHE MOOMIE TTAPEHb ¢ ABTOMOOKIBHON CTOSHKH U TIOMOT €€ 3aBECTH.
SI mobsarosapusia ero, mapeHb OTBETHUII, YTO OH K MOMM YCJIyTaM; KOT/Ia OH YXOIIJI, s CKa-
3asa emy: «Ecim Te6e uro-m6o Koraa-HuOy b moHano6uTcst, 3aberaii». [lpuMepHo yepes
MECSIIL 9TOT TIapeHb MPUIIE KO MHE M TIOMPOCKH/I MOIO MAIIMHY Yaca Ha BA — ChE3AUTh
3a NOKyIKaMu. 51 uyBcTBOBasIa cebsl B KaKOM-TO cTeneHn 00s3aHHOl, HO UCIIBIThIBAJIA
HEyBEPEHHOCTD, MOCKOJIbKY MallliHa OblIa COBEPLUIEHHO HOBasA, a OH BBITJISIIE] OYEHb
MOJIO/JIBIM M HEOTILITHBIM. [[03/IHEE 5 BBISICHIIA, YTO OH OB HECOBEPUIEHHOJETHUM U HE
nMes cTpaxoBKH. TeM He MeHee g ogoskuaa emy Mamuny. OH paszou ee.

Kax MOTJIO CJIyduThCs TaK, 4TO YMHas MOJIOJIast KEHIUHA COTJIachIach IepeiaTh
CBOIO HOBYIO MalIMHYy (DaKTUUECKN HE3HAKOMOMY Y€JI0BEKY (IIprUueM HecoBepIleH-
HOJIETHEMY ), TIOTOMY UTO OH OKa3aJI el MaJIeHbKYIO YCIYTY MecsiieM panbiiie? im,
B OoJsiee 001eM ILJIaHe, TI0YeMy He3HAuMTeNbHbIe JTI00e3HOCTH 4acTo MOOYKAAIOT
K OKazaHuio 6oJiee Ba)KHBIX OTBETHBIX yeryr? OHOI U3 IJIaBHBIX IIPUYNH ABJISETCS
HENpUATHBIN XapaKTep 4yBCTBa MOPAIbHOIO 00s13aTeIbCcTBa Hepel KeM-11n60. Bob-
IIUHCTBO U3 HAC He JII0OUT OBITh KOMY-HUOY b 00s13aHHBIM. O0s13aTeIbCTBA yTHETAIOT
HAC, OT HUX XO4eTcs MocKopee n3baBuThess. HeTpymHo MOHATS, e HaXOAUTCS 1C-
TOYHHUK HTOT0 4yBCcTBA. [TOCKOJIBKY I0TOBOPEHHOCTH B3AUMHOTO 0OMEHA JKU3HEHHO
Ba)KHbI B YEJIOBEYECKUX COIMAIBHBIX CHCTEMaX, CAMU YCJIOBHS KU3HU B 00IIECTBE
BBIHYZK/IAIOT HAC YyBCTBOBATH ceOsl HEYIOTHO, KOT/Ia MbI 00si3aHbl KOMY-J11100. Ecim
MbI COOMPaeMest IIPOUTHOPUPOBATH HEOOXOAUMOCTh OTBETA HA YbIO-TO JIIOOE3HOCTD,
MBI JIeJIaeM CXeMY B3aMMHOTO 0OMeHa «HepaboTaoleii» i BeCbMa CHJIbHO YMEHbIIIaeM
BEPOSITHOCTD TOTO, YTO Halll GJIaroeTe b CTaHEeT OKa3bIBaTh HAM KaKKe-JI1u00 yCayTru
B Oyayiiem. Takoe JIErKOMBICJIEHHOE MTOBEJIEHUE HE CITY;KUT MHTepecaM O0IecTBa.
[ToaTOMY MBI C IETCTBA «HATPEHUPOBAHbI» Pas/IpaskaThCsl, HAXOASCH 0 OpeMeHeM
obs3aTesnbeTBa. M BOT 110 0{HOIT TOJBKO STOI IIPUYMHE MbI 4aCTO COTJIALIAeMCst OKa-
3aTh OOJIBIIYIO YCAYTY, HEKEJIM Ta, KOTOPYIO OKa3alu HaM, IIPOCTO JJisk TOTO, YTOObI
cOpocuTh ¢ cebst ICUXOJOTUYECKYTO HOIIY J[0JITa.

Ho cymecTByer Taxxke u apyras npuansa. Jlozei, KoTopble HapyIaoT TPaBUI0
B3aUMHOI0O OOMEeHa, IIPUHUMAst YCJAYTH OT APYTHUX, HO Jake He IbITasiCh OTBETUTh
TEM JKe, He JII00ST B 001tecTBe. VICKI0ueHeM, KOHEYHO, SIBJISIETCST CUTYaIlnst, KOT/[a
YeJIOBEKY He TI03BOJISTIOT OTBETUTH 0OCTOSITEILCTBA UJIA OTCYTCTBHE CIIOCOOHOCTEN.
OtHaKo B GOJIBIIMHCTBE CJIy4aeB 001IeCTBO HEraTUBHO OTHOCKUTCS K TeM WHIMBUIAM,
KOTOPBIE He TIOAYNHSIOTCS AUKTATy IIpaBuja B3anMHoro oomena.! «Ilomnpoimaiikas,

! MHTepecHo, 4To UCC/Ie0BaHue, B X07le KOTOPOIo IIPOBOIIOCH CONOCTaBIIeH e 0ObIYAeB PA3HBIX
KyJIBTYP, I0Ka3aJ10, 4TO TeX, KTO HapyLIaeT IIPaBUJIO B3alMHOI0 06MEHA «B IPOTUBOIIOJIOKHOM
HaIpaBJIeHIN», — TeX, KTO aeT 1 He IPEA0CTaBJIsAeT MOoIyYaloneMy BO3MOKHOCTH OTILIATUTD, —
He JOGAT Tak ke, Kak 1 He IIaTSAIMX 10aT0B. OIMHAKOBbIE Pe3YIBTaThl OBLIM MOTy9eHbI PH
uccsenoBaHuu o0buaeB aMepUKaHIes, msenos u sinonnes (Gergen, Ellsworth, Maslach &
Seipel, 1975).
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«HeE HJIaTHH_[I/Iﬁ J0JITOB» — 9TUX APJIBIKOB JIIOAW CTaPaTE/JIbHO us6eraior. OHu Ha-
CTOJIbKO HeEKeJIaTe/IbHbI, YTO Mbl MHOT'/la COTJIalllaeMCA Ha HepaBHbeI O6MeH, YTOOBI
YBEPHYTBHCA OT HUX.

B COBOKYIHOCTU BHYTPEHHUN AUCKOMMOPT U YYBCTBO CThIAA JIOKATCS TAKEIBIM
HCUXOJIOTUYECKUM IPy30M. [109TOMY HEyAMBUTENLHO, YTO MbI YaCTO BO3BPAIIAEM
6oiblIIe, YeM TOTydrIH. Takke HeyIMBUTEIBHO, YTO JIFOIU 4acTO M30EraroT Mpochd
0 HEOOXOUMOII yCITyTe, ecyi OHU He B cocTosianu otmnatuth ee (De Paulo, Nadler
& Fisher, 1983; Greenberf & Shapiro, 1971; Rilei & Eckenrode, 1986). Ilcuxonoru-

YeCKad I[eHa MOJKET IIPOCTO MEPEBECUTHb MAaTEPUAJTBHYIO ITOTEPIO.

Sl 06bIMHO AAFO HA YA OYeHb Mano,
NO3TOMY 8 XoTen 6bI NONACTb K CAMOA
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CTtpax pa3HbIX BO3MOKHBIX MTOTEPh HEPEIKO BBIHY KIAET JIIOZEH OTKA3bIBATHCI OT
OTIpeleJIEHHbIX TAPOB U YCIYT. JKEHIIITHBI 4aCTO OTMEYAIOT, YTO UCIIBITHIBAIOT He-
MPUATHOE YyBCTBO 00S3aHHOCTH, KOT/IA MY KUYMHBI BPYUYaiOT UM JOPOTHeE TOAapKU
WJIM TIJIATST 32 IOPOTOCTOSITIINE BbIXO/L B CBET. [laske yroiieHue JieneBoi BBITUBKOMN
MOJKET IIOPOIUTD UyBCTBO 1oJiTa. O1HA MOSI CTYZIEHTKA BHIPA3UJIA 3TO TOCTATOYHO SICHO
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B CBO€I nuchMeHHOM paboTe: « HaydeHHast rOpbKIM OITBITOM, st OOJIBIIIE He Pa3peliaio
MapHIO, C KOTOPBIM BCTPEYAIOCH, IJIATUTD 32 MOIO BBIITUBKY. S X0UY, 4TOOBI HUKTO U3
HAC He YyBCTBOBAJI, UTO 5T CEKCyalbHO 00si3aHay. Vlcciie[oBaHMs TOATBEPKIAIOT, YTO
OCHOBaHeE JIJIs1 TAKOTO OECTIOKONCTBA MMeeTCst. ECIIu sKeHIIHa, BMECTO TOTO YTOObI
IJTATUTh CAMOi, TT03BOJISIET MY KUMHE MOKYTIaTh ceOe BBIITUBKY, OHA aBTOMAaTHYECKH
HAYMHAET CYNUTATHCST (KaK MYKUMHAMI, TaK U JKeHIUHaMI ) GoJiee TOCTYITHOM /ISt
Hero B cekcyanbHoM oTHotmeHun (George, Gournic & McAfee, 1988).

I[TpaBu/Io B3aMHOTO OOMEHA IIPUMEHNMO K OOJIBITMHCTBY TUIIOB B3AUMOOTHOIIIEHHUI;
O/IHAKO B YMCTOM BH/E B3aUMHBbIII OOMEH He SABJSeTCsS HeoOXOAUMBIM U JlaxkKe He-
JKeJiaresieH TIPU HAJIMYUHU OTTPEIeTIEHHBIX JI0JITOBPEMEHHBIX OTHOIIEHUH, TAKUX KaK
ceMeiinble uan apysxkeckue. B atux ciayuaax (Clark & Mills, 1979; Mills & Clark,
1982) npoucxoauT B3auMHBIN 0OMEH TOTOBHOCTBIO [IaTh B HY;KHBI MOMEHT TO, YTO
norpebyercst qpyromy (Clark, Mills & Corcoran, 1989). ITpu atoii (hopme B3aMHOTO
obOMeHa HeT HeoOXOAUMOCTH TOACYUTHIBATD, KTO 1aJi GOJIbIIe MU MEHbIIIE, HY/KHO
TOJIBKO, 4TOOBI 06€ CTOPOHBI JKUJIN B COOTBETCTBIY ¢ Gosiee oOmmm mpasusiom (Clark,
1984; Clark & Waddell, 1985; Clark, Mills & Powell, 1986). OxHako cIuImKkom sspko
BBIPAJKEHHOE «HEPABHOIPABUE> MOKET IIPUBECTU K HEYAOBIETBOPEHHOCTH OJIHOI
13 CTOPOH JIaxke B JAPYKOe.

B3aumHble ycTynku

Cy1ecTByer eliie O1H CIiocod MCII0Ib30BaHMsI IPAaBIIIa B3BANMHOIO 0OMEHa B CBOMX
MHTEpecax ¢ IeJIbl0 3aCTaBUTh KOr0-TMO0 MOAUYNHUTHCSA TPeOOBAHUIO. DTOT CII0CO0
GoJiee yTOHYEHHBIH, YeM OKas3aHKe YeJI0BEKY JTI00e3HOCTH 1 OCIeAyIONIas Ipochba
00 OTBETHOIT yCJIyTe; OIHAKO B HEKOTOPBIX CIIydasix oH 6oJiee ahheKTHBEH, 4eM psi-
MOJIMHEHHBIN T10/1X0/1. [T0 TMYHOMY OIIBITY s 3HA0, HACKOJIBKO XOPOIIIO cpabaThiBaeT
JlaHHAsI METOIMKA.

Kax-To pas s mporyausascs 1o yJuiie, U BAPYT Ko MHe niofoties 11- nnu 12-netHuit
MastburK. OH IPEACTABUIICS U CKA3aJL, YTO IIPOJAeT OUJIEThI Ha €5KErOAHOE IIPEACTAB-
Jierne GOICKAyTOB, KOTOPOE COCTOUTCS BEYePOM B Orikaiiiyio cyo6oTy. Mambumk
CIIPOCHJL, He XOUY JIU sl KYIIUTh HECKOJIbKO OUIIETOB TI0 5 10J11apoB 3a TyKY. [Tockoib-
Ky IpejicTaBieHre 60MCKayTOB ObLIO He TeEM MEPOIIPUITHEM, KOTOPOE MHE XOTEJI0Ch
ObI IOCETUTD B CyOOOTHMIA Beuep, s 0TKa3aJICs. « XOPOILO, — CKa3al MaJbuyuK, — eCJIH
BbI HE XOTUTE KYIUTh OMJIEThI, KaK HacueT OOJIBIINX IJIUTOK oKoJaaa? OHu Bcero
JIMIITB 110 JIOJITIAPY 32 ITYKY». S KyIuJ nmapy u HeMeJIJIEHHO OCO3HAJ — CJIYYUJIOCh
HEYTO 3aCTy’KUBalolee BHUMAHMUSI, IOTOMY 4TO: a) s He JI00JII0 IoKOoJIaj; 6) 51 JIio-
GJII0 IOJLIAPBL; B) 1 OCTAJICS C ABYMS HEHYKHBIMEI MHE [IOKOJIaIHBIMU [LIUTKAMU;
') MaJIBYHK yIIIeJl C MOUMU JABYMS JOJIJIapaMHU.
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OTtyet untateas 2.3
(cay>xkawein n3 wrarta Operox)

Koeda s ycmpauBanacs Ha pabomy, HEHWUHA, Ha MECIMO KOMOPOU s NOCMYNU/d, CKa-
3010 MHE, YMO HAYA/IbHUK — HA PeOKOCMb NpusmHbIl u uyedpsil 4esn08eK u Ymo oHa
HuKoeda BixcusHu bbl He yBosunace, ecau 6ol He xcdana peberka. OHa pacckazana, Yymo
HayaneHuk Bcezda dapun el yBemeor u HebobUWILUE NOOAPKU NO PA3AUYHBIM NOBOAAM.
Cedyac 5 yxce wecms sem pabomaro ¢ Mem He HaYanbHUKOM U Moy nodmBepoums
¢n108a moeli npedwecmBetHuysl. OH dapum mHe u moemy coiHy nodapku Ha PoxcdecmBo,
dapum mHe uBemol Ha OeHb POAHCOEHUS.

ABa 200a Hazad s ocosHasna, ymo docmuena nomoska B cBoel npogheccuoHanbHOU
cepepe. Ecau s xouy npodomxcams 3aHumamecs cBoel kapvepod, mHe Hado npodmu
nepenodzomoBky u nepeldmu B dpyeoli omoes unu yimu ByacmHrell 6usHec. Ho ymo-mo
Bo mHe conpomuBasemcs amomy. A yyBcmByro, ymo He umero npaBa yuimu. Mod Ha-
YabHUK YoHce HEMO/100, U, Moxcem Gbims, 5 cMoay nepelimu Ha dpyayro pabomy, Koeda
OH ytidem Ha nexcuro. A noka s yyBecmByro, ymo 0653aHa ocmamecs — Be0b HauaAbHUK
Bceada 6bi1 mak BHUMameneH Ko MHe.

MpumeuaHue aBTOpa: MeHs Nopasuna 0COBEHHOCTb C/IOB YUTATEbHHLbI: OHA «MOXET BbiTb, CMO-
>KeT» nepenTu Ha apyryto paboTy, Korha ee HauasbHUK yiaeT Ha neHcuio. CospaeTcsa BnevatneHue,
UTO M3-3a MEJIKWX 3HAaKOB BHUMaHWs 3Ta YKEHLMHA HEBOJIbHO NpuHANa Ha cebs onpepeneHHble
obszatenbcTBa, M B pe3ysbTaTe OHAa NMPOCTO HE MOXEeT HauaTb MCKaTb Ayywylo paboty. IToT
pacckasz — XOPOLIWMK YPOK LN MeHeAXEePOB, KaK NpaBW/IbHO BOCMWTbIBATb JIOANbHOCTb Y NOA-
unHeHHbIX. Ho ans Bcex uuTaTenen 3ToM KHWUMM 3aech elle Gonee BaXkHbIM yPOK: Menouun GbisaioT
OueHb BaXKHbl, 0COBEHHO KOorfa OHW CBA3aHbl C TAKUMU CEPbE3HbIMU >KU3HEHHbIMU NpaBunamu,
KaK B3aWMHbI 0OMeH.

Yro06bl JIydliie MOHSATH, YTO JK€ MPOU3OIILIO, sl OTIPABUJICS B CBOIT oric 1 puTIIa-
CHJI Ha COBelaHue MOMOTaBIIMX MHe ucciegoBareaeid. OOCysKaas CUTYaIHio, Mbl
YBUJIENN, KK MTPABIJIO B3AUMHOTO 0OOMeHa BBIHYIUJIO MEHsI YCTYIUTh MaJIbYHKY,
TpeboBaBIeMY KyITUTh M0KoJa 1. COryiacHO 9TOMY TIPaBHITY, Y€JIOBEK, KOTOPbIil feii-
CTBYET 110 OTHOIIIEHHUIO K HaM OTIpe/ieJIeHHbIM 00pa3oM, TTOJIyYaeT IPaBo Ha Mo00H0e
neiicteue B orBetT. OHO U3 CJIEICTBUIT MPABUJIA B3ANMHOTO 0OOMEHA 3aKTI0YAETCST
B 00s13aHHOCTH OTIAYMBATH YCJIYTH, KOTOPbIE ObLIN HaM OKaszaubl. OHAKO IPYTUM
CJIEJICTBUEM JIAaHHOTO TIPABUJIA SIBJISIETCS 00S13aHHOCTD UITH HA YCTYTIKY 110 OTHOIIIE-
HUIO K TOMY, KTO YCTYITHJI HaM. B Xojte 06CyK/IeHUsT MbI ¢ KOJIJIETAaMU TIOHSIJTH, YTO
MMEHHO TaKOBa OblLJTa TIO3MIINS, B KOTOPYIO MOCTaBIJI MeHst GoiickayT. Ero TpeboBanme
KYITUTh HECKOJIBKO IIJINTOK IOKOJIA/IA TI0 OTHOMY A0JIJIapy 3a MITYKY UMeso GopMy
YCTYTIKH C €70 CTOPOHBI; 3TO TpeboBaHMe OBLIO MPEICTABIEHO B KAYECTBE OTCTYTLIE-
HIST OT TPeGOBAHYSI KYTTUTH HECKOJIBKO MATH/I0JIAPOBBIX O1teToB. Eciiu st mpusHaio
JIMKTAT [TPaBUJIa B3aMMHOTO 0OMEHa, ¢ MOEil CTOPOHBI [IOJKHA ObLIa MOCJAEI0BATh
yerynka. M takas ycTynka IeiicTBUTEbHO UMeJsia MeCTO: 1 CMEHUJI HEYCTYITUUBOCTD
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Ha yCTYMYUBOCTH, KOT/IA MATBYUK OT OOJIBIIETO TPeOOBAHISI TTEPeIesl K MEHBIEMY,
XOTS1 51 He HYSK/AAJICS U 8 00HOU U3 TIPe/IJIaraeMbIX UM Bellleil.

ITO KJIACCUYECKUI TTPIMEP TOTO, KaK Opy/ire aBTOMAaTUYECKOTO BANSHUS MOKET
3aCTaBUTD MOAYMHUTHCS TpeboBaHmio. He nmeso 3HadeHus, 0010 s IMOKOJIA/] UITH
HeT; OOMCKAYT YCTYIIUI MHE, ek, 3aiCYMHCHalo — s OTBETUII YCTYIIKON €O CBOE
cTopoHbl. KOHEUHO, TeHIeHITN OTBEYATh YCTYIIKOI Ha YCTYIIKY HE MOXKET HEU3MEHHO
paboTaTh BO BCEX CUTYAIIUSIX B OTHOIIEHUHU BCEX JIFOEIT; HU OJTHO U3 OPY/IHii BJIUSTHUS,
paccMaTpPUBAEMbIX B 9TOI KHUTE, He SIBJISIETCST 00 makoil cmenenu cuibHbiM. OHAKO
B MOeM oOMeHe ¢ 60IiCKayTOM 9Ta TEH/EHINsT ObLIa I0OCTATOYHO BHIPAKEHHOM, 4TOOBI
clieiaTh MeHst 06J1aIaTesieM Mapbl HEHYKHBIX U Yepecdyp A0POTHX IIMTOK MOKOJIA/A.

[Touemy s1 ONLY THII TOTPEOHOCTH OTBETUTD YCTYIIKOMN Ha yeTynky? [TogobHas yeryi-
YUBOCTH OOBSICHSIETCST TI0JIE3HOCTHIO PACCMATPHBAEMOIT HAMU TEHAEHIN 1151 00TIe-
crBa. B nHTepecax 060l cONMUATBHON TPYIITbI, 4TOOBI €€ YIeHbl PAbOTaIN BMECTE
B HallpaBJIEHUU JOCTUKeHUs 001X 1eaeit. OqHaKo B IIpoLecce COLMAIbHOIO B3a-
UMOJIEICTBYS MHOTHE JIOAN HAYUHAIOT C BBIABUKEHUS TPeOOBAHMIL, KOTOPBIE /IS
ApYTuX HerpuemieMbl. TakuM 06pa3oM, 00IIeCTBO JOKHO T03a00TUTHCS O TOM,
qTO6bI Ha4daJibHbI€ TPY/IHOBBIIIOJIHUMbIE YCJIOBUA 6I)UII/I OTCTaBJIEHBI B CTOPOHY paaun
COTUAIIBHO BBITOHOTO COTPYAHIIECTBA. DTO OCYIIECTBIISIETCS TIOCPEICTBOM TIPO-
11y P, KOTOPbIE CIIOCOOCTBYIOT KOMIIPOMUcCCY. B3anMHast ycTyIika siBJIsSIeTCs O[HOM
U3 TIOI0OHBIX MTPOIIELYP.

I[IpaBusio B3aMHOTo 06MeHa IPUBOANT K OTBETHOH yCTyIIKe ABYMs Iy TsaMu. [TepBbiit
OYEBHUJIEH: TOT, KOMY CJeJIaHa YCTYIIKa, A0JKEH OTBETUTDh 100poM. BTopoii 1myTh,
XOTsI OH ¥ He CTOJIb IIPSIM, SIBJISIETCSI YPE3BbIUATHO BaskKHBIM. Tak jKe Kak U B CJIy-
YasixX ¢ yeJayraMu, ojapKaMy WK TIOMOIIbI0, 00SI3aHHOCTh OTBETUTH YCTYIIKOM Ha
YCTYIIKY CIIOCOOCTBYET 3aK/II0YEHUIO COIUATbHO MOJIE3HBIX J0rOBOPOB. IIpu aToM
rapaHTHPYETCs, UTO JII000ii, KTO MosKeIaeT 3aK/II0YUTh ITOJ0OHBIN 10r0BOD, He OyaeT
SKCILIYaTUPOBATHCS B YbUX-TO Yy:KUX HHTEpecaX. B KoHIe KOHIOB, ec/ii Obl He ObLIO
COIMAJIbHOI 00513aHHOCTH OTBEYATh YCTYMKOI Ha YCTYIIKY, KTO Obl 3aX0TeJI TIEPBbIM
yeM-HUOY/Ib OKEPTBOBATH? J{esraTh HeuTo Mo00HOe 03HAYAIO0 ObI OTKA3bIBATHCST OT
Yero-To, PUCKYst HHYEro He MoydrTh B3ameH. OHaKO MPaBUJIO B3aUMHOTO 0OMeHa
MO3BOJISIET HaM Y4yBCTBOBATh ce0s1 B GE30MaCHOCTH, IEPBBIMU JKEPTBYS 4eM-TH60
CBOEMY HapTHEPY, KOTOPbIii 00s13aH MIPEIJIOKUTh OTBETHYIO JKEPTBY.

«OTKa3-3aTEM-OTCTYI'IAEHMe»

[ToCKOJIbKY TIPABUIIO B3AaHMHOTO OOMEHA YIIPABJISIET ITPOIIECCOM TOCTHKEHMST KOM-
[IPOMUCCOB, CYIIECTBYET BO3MOKHOCTb UCIIOJIb30BATH HAYAIBHYIO YCTYIIKY KAK 4aCTh
Ype3BBIYAliHO 9 (HEKTUBHON METOIUKU MOTYIEHUS COTIACUI. ITY MTPOCTYIO METO-
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JIMKY MOKHO Ha3BaTh MEMOOUKOU «OMKA3-3ameM-0mMCcmynienues. Ita ;e MeTOIMKa
M3BECTHA TI0J] HA3BaHUEM «KaK OTKPBITH IBePb, KOTOPYIO 3aXJIOTHYJIH MePe]] TBOMM
HOCOM». [Ipennosio;xkum, Bbl XOTUTE 3aCTaBUTh MEHSI TOJUMHUTHCS ONPE/IeIEHHOMY
TpeboBanmio. Bammu mancel MOTJIo Obl TIOBBICUTH TIPEIbsIBIEHIE KO MHe CHaYaa
6oJiee cepbe3HOT0 TPEOOBAHNS, KOTOPOE s, BEPOSITHEE BCETO, OTKJIOHUI OBI. 3aTeM,
MOCJIE TOTO KaK 5T OTKA3aJICsl, BBl PEIbsIBIIsIETE MEHEe cephe3Hoe TpebOBaHuE, TO
caMoe, B BBITIOJTHEHUN KOTOPOTO MHOIO BbI OBLIIN BCe BpeMsi 3anHTepecoBanbl. Ecin
BBl YMEJIO CTPYKTYPUPOBAJIH CBOM TPeOOBaHUsI, st Oy/ly pACCMATPUBATH Balile BTOPOe
TpeboBaHNe KaK YCTYIKY 10 OTHOIIEHUIO KO MHE U 3aX04y OTBETUTD YCTYMKOI CO
CBOEH CTOPOHDI, TPUYEM eIMHCTBEHHAS OTKPBITAS JJIsT MEHS BO3SMOYKHOCTD C/Ie/IaTh
9TO HEMEIJIEHHO — COTJIACUTHCSI BBITTOJHUTH BAllle BTOPOe TpehOBaHME.

He tak s GoiickayT o6uiicst, 9To0bl st Ky y Hero mokosan? He 6b110 Jin ero
OTCTYILIEHWE OT «ISITHIOJJIAPOBOT0» TPeOOBAHUS K «OIHOIOIIAPOBOMY» HCKYC-
CTBEHHBIM, CIENNAIbHO CKOHCTPYMPOBAHHBIM JIJISI TOTO, 4TOOBI MPOAATh TOBAp?
Kak vesioBek, KOTOPBIH 10 CUX MO XPAHUT CBOW CKAYTCKUI 3HAYOK, ST UCKPEHHE
HaeroCch, 9To HeT. Ho Oblia i 3arraHupoBaHa MmocIe[0BaTeIbHOCTD: OOJIBIITOe
TpeboBaHNme, 3aTeM MeHblllee TpeOOBaHWe — WUJIH HET, Pe3yJIbraT OAuHaKoB. MeTo-
JIMKA «OTKa3-3aTeM-OTCTYIJIeHne» paboTaeTr. A KOJib CKOPO OHa pabOTaeT, TO MOKET
npeonamepenio NCIoNb30BaThCs JIOAbMHE, KeJAINIMMU BO YTO ObI TO HU CTAJIO
nobuthest cBoero. CHavasma aBaiite MCCIeyeM, Kak MOKET UCTIOIb30BAThCSI 9Ta
takTuka. [lo3Hee Mbl yBUANM, Kak OHa YiKe ipuMensieTcsi. Hakomelr, Mbl paccMo-
TPUM MAJIOU3BECTHDIE ACTIEKTHI IAHHON METOIUKU, KOTOPbIE JIETAIOT e YPE3BLIYAITHO
acdexTuBHOI.

Kaxk BbI TIOMHHUTE, 1TOCJIE MOEH BCTpeun ¢ GOMCKAyTOM s CO3BaJI KOJIJIET, 4TOObI 110-
MBITATHCS MTOHATH, YTO CO MHOI TMPOU30ILI0. B /elicTBUTETbHOCTH MBI ClIeIaTn
6oJbitie. M bl pazpaboTasii 9KCIIePUMEHT JIJIs1 TIPOBEPKU a(h(HEKTHBHOCTH MTPOIIEYPBI
oTKa3za 0T 60JIee Cepbe3HOT0 IIEPBOHAYAIBLHOTO TpehoBaHMsL. Y Hac ObLIN J[BE TTaBHBIE
11eJIV TIPU TIPOBEJIEHUHN ATOTO AKCIIepUMeHTa. Bo-TIepBbIX, MbI XOTEIN TOCMOTPETD,
cpabaTbIiBaeT JU JaHHAS TaKTHKA B OTHOIIEHWH JAPYTUX JIOAEH MTOMUMO MEHS.
$1 BoOOIIIE CKJIOHEH MOTAaThCsl Ha PasInyHble YIOBKHU M 4acTo yeTynaTh. [[oaTomy
HaC WHTEPeCcoBaJl BOIPOC, cpadaThiBaeT JIM METOAMKA «OTKa3-3aTeM-OTCTYILICHUE>
B OTHOIIEHUU JOCTATOYHO GOJIBIIOro umcaa jaogeii? Eciau 9To Tak, onpegesento
HEOOXOMMO Y/IEJUTh el COOTBETCTBYIOIIEE BHUMAHUE.

Harreit BTopoii 1e/ibio ObLIO OlpejieieHre TOT0, HACKOJIBKO MOIIHBIM OPYAHeM
SIBJISIETCST JIaHHAs MeToAnKa. MOoKeT Jin OHA BBIHYAUTD YeJOBEKa COTJIACUTHCS
C IEMICTBUTENILHO OYEeHD CEPhe3HBIM TpeboBaHeM? [[pyTUMU CJIOBAMH, JTOJIKHO JIH
Menee cepvesnoe TpeboBaHKe, K KOTOPOMY OTCTYIHaeT TPeOYIouil, ObITh MeaKUM?
B TimatenpHO# poBepKe HY:KAATOCH CJAEAYIONIee MPEANOJ0KeHTe: BTOPoe Tpe-
GoBaHMe B JIEHCTBUTENBHOCTH He OJKHO OBITh HE3HAYUTENbHBIM — OHO TOJIBKO
JIOJIZKHO OBITh MEHEE Cephe3HbIM, YeM ITepBOHaYasbHOe. Peraioniee 3HaueHne uMeeT
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cosjiaBaeMasi BUIMMOCTD yCTynKu. Bropoe TpeGoBatne MoKeT GbITh 0OBEKTHBHO
OYEHb CEPHE3HBIM, OJIHAKO MEHEE CEPhE3HBIM, YeM IepBoe TPeOOBAHNE, — U METOIUKA
BCe-Taku cpaboTaer.

HewmHOTO 1o/1yMaB, MbI PENIuin UCIpoOOBaTh 9Ty METOAMKY Ha MpakTHKe. Mbl
npugymMaau TpeboBaHue, BBHIMOJHUTD KOTOPOE, KaK HaM Ka3aJioCh, COTJIACHIINCH ObI
HemHorue. BoiaBast cebst 3a ipectaButesieii « MoJIo1e;KHON KOHCYIBTAIIMOHHOM
IporpaMMbI rpadhCcTBA», MBI TIOJAXOANIN K CTYI€HTaM KOJIJIE/ZKA, TIPOTY TUBABIIUMCST
10 OOIIEKUTHIO, U CITPAIIINBAJIN, HE COTJIACSTCS JIK OHK COITPOBOJKAATH MPYIIITY HECO-
BepPIIeHHOJIETHUX IIPECTYITHUKOB BO BPEMSI IPOTYJIKH TI0 300T1apKy. [Ipemmoskenie na
HECKOJIBKO YacOB B3SITh Ha ce0s1 OTBETCTBEHHOCTD 3 TPYIIITY HECOBEPIIEHHOIETHUX
MIPECTYITHUKOB BPSIL JIM MOTJIO TIPUBJIEYD CTY/IEHTOB. Kak MbI 1 03KU/1a7TH, 1T0/1aBJIS -
fotee 60bIIMHCTBO (83%) MOIOABIX Jo/Ieil 0TKazaauch. OHAKO MbI TIOJTYYUITH
COBEPIIEHHO PYTHE Pe3yJbTaThl, KOTAa u3MeHuan opmy Borpoca. [Ipeskae yem
MPEIJIOKHUTD CTyIeHTaM GeCIIaTHO MopadoTaTh COMPOBOKIAAIOIIUMIE, MbI ITPOCHJIH
1xX 0 6oJIee CIOKHOM YCayTe — KakIyTo HeAeIo JaBaTh KOHCYIBTAIlNN HECOBEPIEH-
HOJIETHUM TIPECTYITHUKAM B TeUeHHMe KaK MUHUMYM JIBYX JeT. ToJbKo Tocse Toro
KaK CTY/IEHTBI OTKa3bIBAJINCH BBITIOJIHUTH 9TO YPE3BBIYANHO TSKEN0e TpeboBaHUe
(2 0TKa3bIBAJINCH BCE), MBI TIPEIBSIBIISIIIA MEHEE CEPbE3HOE — CXO/IUTD C HECOBEPIIIEH-
HOJIETHUMU MPECTYITHUKAMU B 300mapK. [IpecTaBiiss moesaky B 3001apk B KauecTBe
OTCTYIIJIEHUS OT IEPBOHAYATBHOTO 3aIIPOCa, Mbl JOOUJIMCH TOPA3UTENbHBIX YCIIEXOB.
B tpu pasa GoJibliiee YKCI0 CTYAEHTOB, K KOTOPBIM MbI 00pallainch, J0OPOBOJBHO
COTIJIACHJINCD COTIPOBOKIATH IPyIILy 0HbIX npectTynHukos (Cialdini, Vincent, Lewis,
Catalan, Wheeler & Darby, 1975).

Byzbre yBepensl, Jirobast cTpaTerus,, CiocoOHast yTPOUTH MPOIEHT YCTYMUBIIUX
cyliecTBeHHOMY TpeboBaHM0, OYIeT YacTO UCIO0Jb30BaThCs B CAMbIX Pa3HbIX
curtyanusx. Tak, ornrcanHyio METOJIMKY YaCTO UCIIOJb3YIOT JIUIIA, BEYIIHE ITepe-
TOBOPHI B c(hpepe TPYAOBBIX OTHOIEHUN. DTU JIOAN HAUNMHAIOT C BBIABWKEHU
KpailHUX TpebOBaHMIi, B BHIIIOJHEHIH KOTOPHIX OHM BOBCE HE 3alHTEPECOBAHDI.
3aTeM OHU AKOObI OTCTYIAIOT IOCPEACTBOM CEPUU KasKYIUXCS YCTYIOK M TaKUM
06pa3oM 106MBAIOTCST PeaIbHBIX YCTYIOK OT IIPOTUBOIOJIOKHON CTOPOHBI. MoskeT
MOKa3aThCsT, 4TO YEM BbIIIEe H3HAYAIbHOE TPeOOBaHIe, TeM a(hheKTUBHEE TIPOIIETY-
pa, MOCKOJIbKY B 9TOM cJiydae GOJIbIiie BO3MOKHOCTEH JIJIsT MILTIO30PHBIX YCTYIIOK.
OpHako 9TO BEpHO JIUIIIb 10 HEKOTOPOTro 1pejena. MccenenoBanue, nposegertoe
B bap-Mnanckom yausepcutete B M3pane, moxaszasuo, 9To eCJiv IepBOHAYATbHBIE
TpebOBAHS SIBJISIOTCS HACTOJIBKO TPY/AHOBBIIIOJIHUMbBIMHU, YTO BBITJISAAT HEOOOCHO-
BaHHBIMH, TAKTHKA 060PAYNBAETCS TPOTHB TEX, KTO €10 osrb3yeTcs (Schwarzwald,
Raz & Zvibel, 1979). B Takux ciyyasx TOT, KTO BBIIBUTAET CIMIIKOM BBICOKHE TPe-
GOBaHMsI, IPE/ICTABIISIETCS] HeYeCTHBIM. JI1000€ 1oc/Ie/10BaTeIbHOE OTCTYILIEHHE OT
COBEPIICHHO HEPEATUCTUIHON M3HAYATbHOM MTO3UITNH HEe UMeeT BU/Ia TTOAJTUHHOMN
YCTYIIKM U [MOITOMY He TIPUBOAUT K OTBETHOIH ycrynke. HauanbHoe TpeboBaHme
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HACTOSIIIETO CIIETUATIICTA 110 BEIEHHIO TIEPETOBOPOB I0CTATOYHO 3aBBIIIEHO, 4TOODI
MTO3BOJIUTH IMONTU HA CEPUI0 B3AUMHBIX YCTYTIOK, KOTOPBIE TPUBE/YT K JKEJTAeMOMY
COTJIACHIO OTITOHEHTA, OJIHAKO OHO He HACTOJIbKO HEOOBITHO, 4TOOBI Ka3aThCs He-
mpaBoMepHbIM ¢ camoro Hadasna (Thompson, 1990).

S nabsonan 1pyryio hopMy METOAMKH «OTKA3-3aTEM-OTCTYIIJIEHNE> B XO/Ie Opra-
HU30BAaHHBIX MHOI HCCIE0BAHUI PAGOTHI TOPTOBBIX ATCHTOB, PA3HOCSIIUX TOBAPI
1o kBapTupaMm. HexoTopsie TOProBble OPraHU3allNN UCTIOIb3YIOT CIEINNAIbHYIO,
MOIM(UITMPOBAHHYIO BEPCHIO TAHHON TaKTUKHU. KoHeuno, caMoil BaXKHOM 1eTbI0
JJISL TOPTOBIIA, XO/SIIEr0 110 KBAPTUPAM, SIBJISIETCSI BBICOKUN YPOBEHD IIPOJAK.
OzHako, KaK MOAYepPKUBAeTCs B 00YUAIONUX TPOrpaMMaX MHOTUX TOPTOBBIX
KOMIIaHWH, He MeHee BaKHBIM SIBJISIETCS [TOJyYeHUe OT MPeAIioaraeMoro KJn-
C€HTa CBGI[GHI/II?I O MOTEHIMAJIbHBIX ITOKYIIATEJIAX — APY3biAX, POACTBEHHUKaX NJIN
COCEISAX, K KOTOPBIM MOKHO ObLT0 ObI 3aiiTH. [T0o pasHbIM IIPUYMHAM, KOTOPbIE MbI
06CyinM B TJ1aBe 5, yPOBEHbD MPOIAK TTIOPAUTENTHHO BO3PACTAET, KOT/[A IIPOJIABEI
MO’KET YHOMSIHYTb UMsI 3HAKOMOTO Y€JIOBEKa, KOTOPBII «IIOPEKOMEH/I0BAI» 3a-
[JISTHYTb C TOPTOBBIM BU3UTOM.
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Bo BpeMsi TOProBoii IPaKTUKN MEHsT HUKTO He YUWJI TI0C/Ie TIOyYeHnsT OTKa3a
B OTHOIIEHUY IAPTUHU TOBapa «OTCTYNaTh» K TPeOOBAHUIO COOOIUTH UMEHA TTOTEH-
MAIbHBIX MoKynaTeneii. OHaKO B HEKOTOPBIX IIporpaMMax o0ydeHus Oyaynmx
TOPrOBBIX PAOOTHUKOB COAEPKUTCS PEKOMEHIAIMS Y3HABATh UMEHa JIOIeH, K KO-
TOPBIM MOKHO 3aliTU B C/lydae OTKa3a MOTEHIIUAIbHOTO KJIKMEHTA. «X0POIIo, ec/iu
BBl CUMTAETE, YTO HTOT PEKPACHBINA HAOOP HHIIUKIONEANI BaM MoK He TpebyeTcs,
HE MOTI'JIN 6BI Bbl MHE TTOMOYb, Ha3BaB UM€Ha /IPYTUX JIIOZIeIL/,I, KOTOpPbIE, BO3BMOJKHO,
MOKENAIOT BOCIOJIb30BAaThCA BEJMKOJIEITHBIM TIPEAJIOKEHUEM Hallleld KOMITaHWK?
Koro u3 cBoux 3HaKOMbBIX BbI MOIJIM Gbl MHE IOPEKOMEHI0BATh?» MHorue Jomu,
KOTOPbIE TIPH IPYTUX YCJIOBUSIX He cTajiu Obl MOJABEpPraTh CBOUMX JAPY3€el MOIIHOM
aTake TOPrOBbIX ar€HTOB, COIJIANIAIOTCS HA3BaTh MMEHA TeX, K KOMY MOKHO ObLIO
ObI 3aiiTH, KoT/la 1000H0€e TpeboBaHUe MPEAbSABICHO B KA4eCTBE OTCTYILICHUS OT
MepBOHAYATIbHOTO TPeOOBAHUS C/IEIaTh MOKYTKY (BBIIOJHUTH 3TO TPeOOBaHE OHI
TOJILKO 4TO OTKAZAJIKCH).

B3anMHble yCTynKu, KOHTPACT BOCNpUATUSA U TarMHa YoTeprenta

Mpr y:ke paccMOTpesiv OIHY U3 NPUYUH 3(DHEKTUBHOCTU METOJIUKU «OTKa3-32a-
TEM-OTCTYILJIEHHE» — €€ CBsI3b C MPaBUJIOM B3anMuoro obmena. Ho ects ere iBe
npuanHbl. [lepBas nmeeT oTHOIIEHNE K MPUHIUITY KOHTPACTHOTO BOCTIPUATHS,
0 KOTOPOM MbI TOBOPUJIH B TJiaBe 1. 3Hasg 00 9TOM IPUHIIKIIE, MOKHO OOBACHUTS,
[OYeMy 4eJI0BEK TPaTUT HOJIbIIE, YeM OBLIO 3aIJIaHUPOBAHO, JIEHET Ha CBUTEP MOCJIe
MTOKYIIKU KOCTIOMA: [10 CPABHEHUIO C 1IEHOU KPYITHOTO ITpe/iMeTa IleHa MeHee JI0POroro
Kaxcemcest bosree HU3KOM. Takum ke 06Pa3oM MPUHIIUI KOHTPACTHOTO BOCIIPUSITHUS
HCIIOJIb3YETCST B METOMKE «0O0JIblllee-3aTeM-MeHblIiee TpeGOBaHUE: He CAUIIKOM
cepbe3Hoe TpeHGOBaHIE BBITIISIIUT €Ie MeHee CePhe3HBIM [P CPAaBHEHUH €ro ¢ HoJiee
BBICOKIM TpeboBanueM. Eci st X0y OJI0JKUTD Y BAaC 5 I0JIAPOB, ST MOTY CICJIATh
TaK, 4T0 MO€e TpehGOBaHKe MOKAKETCst BaM MEJIKUM. J[JIs1 9TOTO s CHavasa mornpoiry
onoskuth MHe 10 mosutapos. OIHO U3 TPEUMYIIECTB 9TOM TAKTUKU 3aKJII0YAETCS
B TOM, UTO, TIOITPOCUB cHavasia 10 10J171apoB 1 OTCTYIINB 3aTEM K IISITH, S OTHOBPEMEHHO
3aJIEHCTBYIO MPABUJIO B3aMMHOTO OOMEHA U MPUHIMIT KOHTPACTHOTO BOCTIPHUSITHSI.
B nannowm ciydae TpeboBaHue 5 10JIAPOB HE TOJBKO Oy/IET PACCMATPUBATHCS B Ka-
YecTBe YCTYIIKY, Ha KOTOPYIO CJIelyeT OTBETUTDb YCTYIIKOH, OHO TaK)Ke IIOKaKeTCsl
BaM MEHee CePbe3HbIM, YeM MPsIMOe TpebOBaHKe HYKHOU MHE CYyMMBI.

[TpaBuio B3anMHOTO 0OMEHa B COYETAHNU C TIPUHIITUIIOM KOHTPACTHOTO BOCTIPUATHS
MOZKET IIPeCTaBIATh cOO0I yeTpaliaolie MOLIHYO cuay. Bormomentnas B mocie-
JIOBaTEJIbHOCTHU «OTKa3-3aTeM-OTCTYILIeHNE> , 00beJMHeHHAS SHEPT UL ITUX OPY /Ml
BJIMSTHUS CITOCOOHA MOPOIUTD MOMCTUHE MMOPa3uTe/bHbIe pe3ysbraThl. Kak MHe
KaQKeTCsl, IMEHHO BO3EHCTBUEM 9TOI 9HEPTUU MOKHO IIPABAONOL00HO 00bACHUTD
OJIVH U3 CAaMbIX HETIOCTUKUMbBIX MHIIU/IEHTOB HAIIErO BPEMEHU: pellieHue ITPOPBaThCA
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B YoTepreliTckuii odrc JeMoKpaTmaecKoro HaIlMOHAIBHOTO KOMUTETA, KOTOPOe
MIPUBEJIO K KpaxXy Mpe3uieHTcKoro mpasienus Puuapaa Hukcona. Oqun n3 Tex,
KTO IpUHUMAJ 9TO petenne, /[xed6 Crioapt Marpyzep, 1mocje TOro Kak yCJIbIIiall,
YTO YOTEPrelTCKIE B3JIOMITUKH MTOMMAHBI, TPUIIES B 3aMEIaTebCTBO U CITPOCHLT:
«Kak MbI MOr/IN ObITH HACTOJIBKO IIYIIBIMU?» B camoM Jiesie, kak?

YT06bI TOHSTH, HACKOJBKO TAaryOHO Oblia st aqMuHrcTpaiinn HukcoHa uest
HPEIPUHATH HE3aKOHHOE BTOPKEHNE, HeOOXOANMO PAaCCMOTPETh HECKOJIBKO (DAKTOB:

e Iro 6bL1a uges x. Topaona JIuaau, KOTOPBLA OTBEYA 32 OLIEPaLUU 110
cbopy urbopmanuu 1751 Komurera o nepessibopam mpesuenta (CRP).
Jlup pro6Gpest cpeyt aIMUHUCTPATUBHON BEPXYIIKU PEMYTAINIO TICHXA,
M OTHOCHUTEJILHO €0 3/[PaBOTO CMBICJIA U TICUXUYECKON CTabUIBHOCTI MHOTO€E
OBLIIO HESICHO.

IMpennoxenue Jlugau O6bLI0 KpallHe AOPOTOCTOSAIIUM: TpeboBaIUCh
250 000 10/11apOB HATMYHBIMM, 32 KOTOPHIMU HEBO3MOKHO OBLIIO ITPOCIICANTD.

® B koHIte MapTa, KOr/a mpeioxkeHre ObLTo 000PEHO Ha COBEIAHNH JIMPEK-
topa CRP [I:xona Mutuesia u ero nomouniHukos Marpyzepa u Dpezepuka
JlaPy, nepcriektuBa nmobeap HukcoHa Ha HOSOPbCKUX BBIOOPAX He MOTJIa
6bITh Oosiee Guectsieii. amyHa MacKku, eAMHCTBEHHBIN U3 3asiBJIEHHBIX
KaH/[U/IATOB, KOTOPBIN MMeJI IaHC BHIOUTH MPE3UICHTA U3 Cellya, HEYIauHO
BBICTYITHJI BO BPEMsI TEPBUYHBIX BBIOOPOB. [To6ea peciybikaHIieB Ka3aiach
obecrie4eHHO.

e HesakonmHoe BTop:keHue caMo 1o cebe 610 KpaiiHe PICKOBAHHOI OTepaltieti,
TpeOGOBABIIIEN YIACTHS IECSTH YETOBEK.

® JleMOKpaTUYeCKWH HAIIMOHATLHBI KOMUTET U eTo Tipejcenarennb Jloypenc
O’Bpaiien, yeil yorepreitckuii opuc mpernonarazoch B3JIOMaTh, 4TOObI ycTa-
HOBUTD TaM TIOZICTYIIUBAIOIINE YCTPOUCTBA, He UMEJIN HUKaKOH HHMOpMAaITny,
KOTOpasi MOTJia ObI HAHECTH CYIIECTBEHHBIN BPE/l IIPe3uieHTy. BeposiTHOCTD
TOTO, YTO OHK CMOTYT 3aII0JTyYUTh ITIO00HYI0 MH(MOPMAIINIO, ObLTa HUYTOXKHA
(TIpU yCJIOBUH, Y4TO QJIMUHUCTPAIIUS HE CIEJaeT 4er0-HUOYAb 0ueHb, 0ueHb
TJIYTIOTO).

HecMOTps Ha U3m0KeHHbIE BbIe (haKThl, JOPOrOCTOSIIEE, PUCKOBaHHOE, Gec-
CMBICJIEHHOE U MOTEHIMAIBHO ONACHOE MPEJIOKEHNE YeT0BEKa, B YbeM 31PaBOM
CMBICJIE, KaK U3BECTHO, ObLIN OCHOBAHMS COMHEBATHCs, ObLIO 0go6peno. Kak Morio
CJIYYUTBCSA TaK, YTO YMHbIE KBATU(DUIIMPOBAHHbBIE CIIEI[UATMCTBI C/IEJaMN HEUTO /10
Takoii crenenu raynoe? Bo3aMokHO, IpUYMHA 3aK/II0Ya1aCh B TOM, 4TO ILJIaH CTOMMO-
ctbio B 250 000 1o/11apoB, KOTOPBI G 006peH, OBLIT He MEPBbIM MPEII0KEHUEM
Jlun. DakTuyeckn OH IPeICTaBIIsi co00i BHAYUTEBHYIO YCTYIIKY € €I0 CTOPOHBI,
OTCTYIUIEHHE OT ABYX MPEBIAYIIHX, etife 6osree MactTabHbIX pe/iokenuit. [lepBoe
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[IPe/JIOKEHNE, PACCMOTPEHHOE JIBYMST MeCsIIIaMU paHee Ha BeTpeue Jluaim ¢ Mutye-
JoM, Marpyzepom u [skonom Jlurom, TpeboBasio 1 MusinoHa gomapos. [ToMmumo
YCTaHOBJIEHUS MTOJICYIIMBAIONIUX YCTPOICTB B YoTepreiiTe GbLIN MPeLyCMOTPEHBI
0060pYIOBaHHbIIT CITEIMATHHBIMU CPEICTBAMMU CBSI3U «CaMOJIET JIJIS TIPECTIEI0BAHST»,
KOMaH/Ibl B3JIOMIIIUKOB M OXPaHHMKOB, a TAKXKE SIXTA C «[T€PBOKJIACCHBIMU JIEBOY-
KaMu» JJIST AHTaKa TIOJMTUKOB-/IeMOKpaToB. Peanuzaiust Broporo miana Jlniu,
Mpe/CTaBJIEHHOTO Hejeiell mo3ske TOU ke caMol TpyIie B coctaBe MuTuesia,
Marpyzaepa u [Iuna, obomwiacs 661 B 500 000 gostapos. TolbKo MOCIE TOTO, Kak
JIBa 9TH TPEAJIOKEHI ObLIN OTBEPrHyThl Mutdesiom, JInaau BelHeC Ha paccMo-
TPEeHUe TPETHi, «000APAHHbII 10 KOCTEl», naH ctonMocTbio 250 000 mosmapos.
Ha sToT pas B 06cyskiaenun yuactsopain Murdesur, Marpynep u @penepuk JlaPy.
Bot torma-To aToT 1171aH — Mo-NpeskHeMY HepeasbHbIi, HO B MEHbBIIEN CTETIeH!, YeM
peabIAyInne, — 1 6bLT 0106peH.

Takum 06pa3om, 51, U3BECTHBIN TipocToduIst, u J[:KOH MuTUYe LT, MyJAPBIT 1 0CMOTPH-
TEJTBHBIN TIOJTUTHK, O/IMHAKOBO JIETKO OKA3aJIMCh JKEPTBAMU UCITOJIb30BAHUS OJTHON 1
TOW K€ TAKTUKHU JOCTIKEHUS YCTYTIUBOCTH. BOT TOTbKO MEHS B HEYIAYHYIO CIETKY
BTSIHYJT OOMCKAyT, MPOIAaBABIIIIT KOHIUTEPCKUE M3/1eJust, a MuTdesa — 4eoBex,
[IPOJIABABIIUI TOJTUTUIECKYIO KaTaCTPODY.

JlaBaiite oGpaTuMCsl K CBHIETEIbCKUM MokazaHusm [[xxeba Marpynepa. OHu co-
JepskaT HanboJiee JOCTOBEPHBII OTYET O pellaolieil BeTpede, Ha KOTOPOil IIaH
JIum ObLT OKOHYATETHHO TIPUHAT. B 3THX MaTepuaiax OCBEIIAIOTCS HEKOTOPBIE
mobonbiTHbie hakThl. Tak, Marpyaep (Magruder, 1974) coo6Imaer, 4To «HUKTO He
ObLII MOJHOCTBIO YIOBJIETBOPEH JaHHBIM ITPOEKTOM», HO <II0CJIE TOTO, KaK Obljia Ha-
3BaHa rPaH/IMO3HAsI CyMMa B 1 MUJIJIMOH JIOJIJIAPOB, MbI TIOLyMAJIH, 4TO, BO3MOXKHO,
250000 mosutapoB BIoJiHE IIpreMmyeMbl... Ham He xoresmoch orcbliaTsh JInaaum Hu
¢ ueM». Muryesut, cauTaBuimii cebst 00sI3aHHBIM «OCTaBUTh XOTh YTO-HUOY b JIn-
JIU...», TIO CYTHU JleJia CKasal: «X0opoIilo, JlaBaiiTe 1aJluM eMy 4eTBEPTh MUJLJIMOHA
JIOJIJIAPOB U IOCMOTPUM, UTO OH TIPULyMAET».

B cBeTe nepBoHavaIbHBIX COBEPIIEHHO HepeabHbIX TpeboBanuil JIMiu, Ka3amoch,
4TO YeTBEPTh MUJUIMOHA JOJLIAPOB JOJKHA ObITh TEM HEMHOTUM, YTO CJIEL0BAIIO
OCTaBUTH eMY B OTBeT Ha yCTyTKY. C SICHOCTBIO, KOTOPAs, K COKATIEHUIO, TOSIBUJIACD
CJIMIIIKOM T103/1HO, Marpy/iep oxapakrepuaoBas noaxo JIuain B Buje caMoil TOYHOI
WJLTIOCTPAIII METOUKH «OTKa3-3aTeM-OTCTYIIJIEHHE , KAaKYTO 5T KOTIa-In00 BCTpe-
vair. «Ecim 6pr JIuaau npuinesr K HaM B CAaMOM Hadasle U cKasair: “Y MeHs eCTb ILIaH
B3soma ouca Jlappu O’bpatiena 1 TOIKIIOYEHUS 2JIEKTPOHHOTO TTO/ICYITHBAIOIIETO
yeTpoiicTBa”, — MBI, BEPOSITHO, HEMEIJIEHHO OTBEPIJIN OBl 9Ty neio. BMecto sToro
OH TIPHIIIE/I K HaM € THIATeJbHO pazpaboTaHHON CXeMOH IPHUTJIAIleH st 1eBOYEK / T10-
XUIIEHMsI TOJUTUKOB / HaTlaJleHHsl Ha JIIo/ieit / caboTaska / yCTaHOBKH 2JIEKTPOHHBIX
HOCYIUBAIONIMX YCTPOHCTB... OH IPUIIEN IPOCUTH HETYI0 OYJIKY, B TO BpeMs Kak
B JyIie ObLI COTJIaceH Ha ee TOJOBUHY WJIH JaKe Ha YETBEPThY.
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[ToyuurenpHO TaKKe, 4TO TOJIBKO OfMH yyieH rpyiinsl, Openepuk JlaPy, mombrrancs
BBICTYIIUTH POTUB JIAHHOTO TIpe/yIoskeHusi. [0BOPsi ¢ OUeBUAHBIM MTPUCYTCTBUEM
3[[PaBOTO CMbICJIa «S1 He [yMaro, 4TO 3TO CTOUT PUCKA», OH, IOJIZKHO ObITD, YANBJISLICS,
noyemy ero KoJsuieru MuTuest u Marpyzep He pasfiesiroT ero Touky 3peHust. Koneuno,
BO B3rUIsA/1ax JIaPy 11 IBYX IPYTHX MOJIMTHKOB MOTJIN CyTIIECTBOBATH MHOTOUNCJIEHHBIE
pacxoxzaenust. Ho scHo ojno: u3 Bcex Tpoux TosbKo JIaPy He mipucyrcrBoBas Ha
MEPBBIX IBYX BCTpeyax, rie JINu uasarai CBor ropaszio 60siee yTOmnIecK e MraHbl.
CuieroBatesibHO, TOJIBKO JIaPy OblI B COCTOSTHUY YBUIETH BCIO OECIIEPCIIEKTHBHOCTD
MPOEKTA 1 ITPOPEarnpoBaTh Ha HETO OOBLEKTUBHO, HE TIO/[BEPTasiCh, TIO00HO APYTHM,
BJIMSTHUIO TIPaBHJIa B3AMMHOTO OOMEeHa M MPUHIINIIA KOHTPACTHOTO BOCIIPUSITHSI.

By,A,b Tbl MPOKAAT, €CAU CAeAaellb 3TO, U GYAb Tbl MPOKAAT,
€CAU He CAeAaellb

Kaxk yske ObLIO OTMEUEHO, METOIMKA «OTKA3-3aT€M-OTCTYILIEHIe» Oa3upyeTcs: He
TOJILKO Ha MPaBUJIe B3aMMHOTO 06MeHa. M bl yske 00CYIMIIH OJIMH U3 BCIIOMOTATEeTb-
HBIX 6a30BbIX (PAaKTOPOB — TPUHIIUIT KOHTPACTHOTO BoctpusiTust. CyliecTByeT erie
o/lnH acnekTt. /laBaiiTe paccMOTPUM ero Ha KOHKpeTHOM rpumMepe. CrakeMm, s OIsTh
XOuy 3aHsTh y Bac 5 posmapos. Hauas ¢ Tpebosanust 10 1osiapos, st He MOTY PO-
urpatb. Ecjiv BbI cOrylacuTeCh BBITIOJIHUTH IIEPBOHAYAIbHOE TPeOOBAHUE, 5T IOy
OT Bac CyMMY B JBa pa3a OOJIbIINYIO [0 CPABHEHUIO € TOH, KOTOPOII 51 coOUpaJicst 10-
BOJIbCTBOBAThCs. ECn jke BbI OTBEprHeTe MOe epBOHAYATbHOE TPEOOBAHME, ST MOTY
OTCTYIHUTB K TPEOOBAHUIO 5 10JIAPOB, KOTOPbIE 51 XOTEJI MOJYYUTh C CAMOTO HavaJIa.
B atom coryuae aeiicTBre 1paBuiia B3aMMHOIO 0OMEHa M NPUHITMIIA KOHTPACTHOTO
BOCIIPUSITHSI 3HAYUTEILHO YBEJTUUKT BEPOSITHOCTD ycrexa. [Tpu io60M BapuaHTe 51 13-
BJIEKY BBITOLY; 9TO TOT CIy4all, KOT/Ia S BBIUTPBIBAIO BEPIIKH, & BBI TEPsIeTE KOPEITK.

[Tpu Bceii cBoell ahheKTUBHOCTU METO/INKA «OTKA3-3aTeM-OTCTYTIIIEHUE> He JINIIIe-
Ha HeZ0CTaTKOB. YKepTBBI JaHHOW CTpaTery MOTYT BO3HETO0BATh, OKA3aBIIICh
3arHaHHBIMHU B YTOJI U BBIHYKIEHHBIMU HOAYMHATHCS. Bo3aMylieHne MoxeT mpo-
SIBUTHCS ABYMSI cliocobamu. Bo-1iepBbIX, jKepTBa MOKET PEIINTh IIPOUTHOPUPOBATH
CJIOBECHOE COTJIAlIEHUe ¢ TEM, KTO TIPeIAbABISIeT TpeboBaHus. Bo-BTOPHIX, JKepTBa
MOJKET ITOTEPATD A0BEpUe K MaHUIIYIUPYIoieMy TpebyiolieMy mapTHepPY, PeLTh
HuKorga 6oJblie He UMeTh ¢ HUM Aeja. Eciu 6bl 11060i U3 9TUX BaPUAHTOB WJIK
00a cpa3y HayaJl BCTPEYAThCsI C OTPE/IEJICHHON YaCTOTOM, TPEOYoIIeMy CIe0Ba-
JI0 OBl CePhEe3HO 3ayMaThCs HAJl 11€1eCO00PA3HOCTHIO MCIOJIb30BAHUS METOAMKI
«OTKa3-3aTeM-0oTcTyIieHne». OQHaKO MCCel0BaHus TIOKa3hIBAIOT, YTO MOA0OHBIE
peaxIuu Mpu MPUMEHEHNN JaHHONH METOIUKHM OTHOCHUTEIHHO PEIKN U HE UMEIOT
TeHJeHIIMK K y4dalieHnio. KpoMe Toro, mopasuTeabHo, HO, TIOXO0KE, Ha CAMOM JieJie
OHU UMEIOT MeCTO 8ce pedce! ITpesk e 4eM MbITaThCst OHSITh, TOYEMY TaK ITPOUCXO/IUT,
JaBaiiTe pacCMOTPUM HECKOJIbKO IIPUMEPOB.



70 haBa 2

BoT Most KpOBb, 3BOHMTE CHOBA

Kanaznckue yuennie (Miller, Seligman, Clark & Bush, 1976) nposesn unrepectoe
HCCIeIOBaHKE, B X0/I€ KOTOPOTO MBITAJUCH BBISICHUTD, BCEr/Ia JIN JKEPTBA TAKTUKH
«OTKa3-3aTeM-OTCTYIIJIEHUE» BBITIOJIHSIET YCJIOBUSI COTJIAIIEHUS] K OKa3bIBaeT TPeOy1o-
tmeMy ycyry. IICHXoJIory mpe/yiaraiy JIosiM TopaboTaTh Mapy YacoB B JI€Hb OECIUIATHO
B MECTHOM OKPYKHOM IIEHTPE TICHXUYECKOTO 3710pOBbst. Kpome Toro, opranmnsatopb
HKCIIEPUMEHTA ITPOBEPSIJIN, SIBJISLIUCE JIN «3aBepOOBAHHBIE» HA PabOTY, Kak 00€IIaIH.
Kak u ciie1oBaio 05KuIaTh, TpH MpeIbsiBIeHII BHAaYa e O0JIbIero TpeboBatus (100po-
BOJIBHO TIPOPA0OTATD IO 1B Yaca B HEJIEJTIO B aTeHTCTBE M0 KpaiiHeil Mepe B TeueHre
JIBYX JIET) TIPOLIEHT COIJIACUBILMXCS BBIIIOJIHITH MEHbIIee TpeOoBaHNe, BbIIBUTABIIEECs
B BUJI€ OTCTYILIEHHs], OKa3ascs Boiiie (76%), 4eM 1Ipu TIPeIbsIBIEHIN OIHOTO JIUIITh
Menbliero rpebosanust (29%). [Ipudyem HHTEPECHO, YTO TIPOIIEHT SIBUBIITUXCS 13 TEX,
KTO 7106POBOJIBHO COTJIACKIICST TIOPABOTATh, TaKsKe OBLI BBIIIE B CITyYae UCIOJIb30BAHHUS
METOJINKU «OTKa3-3aTeM-0TcTyIieHues (85% nporus 50%).

B xone apyroro uccaenosanust (Cialdini & Ascani, 1976) BbISICHSITIOCH, TIOAABJISIET
JIK METOJIMKA «OTKAa3-3aTEM-OTCTYILIEHUE» CBOUX <KEPTB» HACTOJIbKO CUJIBHO,
YTO OHU OTBEPTaioT JI0ObIE ApyrHe nociaeayiomue Tpebosanus. CTymaeHTOB KOJI-
JiejizKa TIPOCHUITN CIaTh TUHTY KPOBHU B TIEPUO/]T €5KETOTHOM TOHOPCKON KaMITaHUN.
B oxHoii rpyiiiie uCHbITYyeMbIM CHAYAJIA [TPE/IJIATAJIN C/IaBaATh [10 ITUHTE KPOBU Uy€pe3
KasKJIble IIeCTDb HeJIe/Ib B TEUeHHE TPeX JieT. [ pyruX UCIbITyeMbIX IIPOCTO IPOCHITI
OJTHOKPATHO C/IaTh MUHTY KPOBU. Tex uieHOB 06enX rpyIiil, KOTOPbIE COTJIAIIATUCD
c/IaTh MUHTY KPOBU U B Ha3HAYEHHOE BPEMsI MOSIBJISIIUCH B IOHOPCKOM IIYHKTE,
CIIpanIuBaJId, TOTOBbI JIK OHU IaTh CBOU HOMepa TeJie()OHOB, YTOOBI KM MOKHO OBLIO
MO3BOHUTD B CJTydae HeOOXOMUMOCTH MOJYIUTh MX KPOBb CHOBA B Oy ryiem. [Toutn
BCE CTY/IEHTbI, KOTOPbIE IIPUIILJIN C/IaTh KPOBb B PE3YJIbTaTe IPUMEHEHUS METO/IUKHI
«OTKa3-3aTeM-OTCTYILIEHUE, COTJIACUIICh ObITh IoHOpamu cHoBa (84%), B TO Bpe-
MsI KaK JINITh MeHee MTOJIOBUHBI [PYTHUX CTY/IEHTOB, KOTOPbBIE SIBUJIUCH B IOHOPCKUI
IYHKT, aJii cBoe coryiacue (43%). Jlaske B OTHOIIIEHUN OKa3aHUsl yCJIYT B OyLyIiem
METO/INKA «OTKa3-3aTeM-OTCTYIJIEHE> OKas3auach BecbMa 3 OeKTUBHOIM.

«CArapakue» nobouHblie 3dpcheKTbl

Takum 06pa3oM, TAKTHKA «OTKa3-3aTeM-OTCTYILICHIE> TTOOYK/IaeT 0/ He TOTbKO
COTJIANIATHCS C MPEAbSBISEMbIM TPeOOBAHNUEM, HO U B IEHCTBUTEIBHOCTH 9TO TPe-
6oBaHUe BBIOJHATD U, KPOME TOTO, COTJIANIATHCS HA BBITIOJIHEHNE APYIUX TpehoBa-
Huil. YTO Jke 3acTaBiseT JTI0/ield, KOTOPBIX OAYPAUYUIH, TPOJOJIKATD TOMIUHITHCS ?
Y106kl OTBETUTH HA HTOT BOIIPOC, JaBaiiTe PaCCMOTPUM <«SIPO» METOAUKU — aKT
OTCTYILJIEHHS TPEOYIOIIEro O CBOMX M3HAYANIbHBIX MO3UIUI. MBI yKe BUIEIN, 4TO
JIO TEX TIOP, TIOKA JIFO/IM He HAYMHAIOT PaCCMaTPUBATh KaKyo0-1100 YCTYIIKY B Kave-
CTBE OUEBUIHOTO TPIOKA, OHU CKJIOHHBI UJTU HA OTBETHYIO YCTYTKY. Ho uTo MBI TTOKa
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elle He UCCIeJOBAJIM, TaK 9TO <0604 HbIe 9(DPEKThI» aKTa OTCTYILIEHUS: YCUIeHUE
YYyBCTBA OTBETCTBEHHOCTHU Y «’KEPTBBI» U YOBJETBOPEHHOCTH €€ 3aKJII0UaeMbIM
coryamienreM. IMEHHO 9TH 11060YHbIE «CIagKkue» 3(OMEKThI HO3BOISIOT JaHHON
METOJIMKe TIOOYKIATh JI0/Iel K BBIOJHEHUIO 3aKJIIUYEHHBIX COTJIAIEHUI U K 3a-
KJIIOYEHUIO ITOZ0OHBIX COIVIAIICHUN B JabHENIIeM.

OrnmcpiBaemble o60UHbIE 3 GHEKTHI MOAPOOHO U3YYATUCH B XOJIe HECKOJIbKUX UCCIIEI0-
Baauit. OH 9KCTIEPUMEHT, TTPOBEJICHHBIN cortuabHbIMK ricuxosioramMu B UCLA, oco-
6enno nokaszaresier (Benton, Kelley & Liebling, 1972). McnibiryemoMy npe/iaraaoch
JIOTOBOPHUTHCS CO CBOMM OIITOHEHTOM OTHOCUTENHHO TOTO, KaK UM CJIEIyeT TIOJETUTh
MesKIy co00ii OIpe/IeIEHHY 0 CYMMY J€HET, BbIIaHHY0 9KCIepuMeHTaTopamMi. Vcbi-
TYEMOTO [TPEIBAPUTENBHO TIPOMHMOPMUPOBAIIT O TOM, Y4TO, €CJIH COTJIAIIIEHIE He OyIeT
JIOCTUTHYTO B XOJI€ [IEPETOBOPOB, JICHET HUKTO He MOJIyYnT. Hen3BecTHBIN UCTILITyeMOMY
OIIIOHEHT Ha caMOM jieJie ObLT accucteHToM. ETo 3apaHee POMHCTPYKTUPOBAJIH, KaK
cJieyeT TOPTOBaThCS C UCTIBITYeMBbIM. K HEKOTOPBIM UCTIBITYEeMBIM OTITIOHEHT TIPETh-
SIBJISLT MAKCHMAJTBHO JKeCTKOe TTepBoe TpeboBanme (OH JKeJTaj MPaKTHIECKH BCe IEHBIT
3abpath cebe) U YHOPHO HacTauBal Ha 9TOM TPeOOBaHUK B TEYEHKE BCETO BPEMEHH
neperoBopoB. IIpu pabote ¢ Apyroii IPYIIIOil CIIBITYEMbIX OIIIOHEHT HaurHAJI ¢ boJiee
CKPOMHOTO TpeHOBaHUSI, KOTOPOE TeM He MEHEe TaKKe ObLIO HECIIPABEIUBBIM; KaK I
B TIEPBOM CJIy4ae, OTIMOHEHT KaTeTOPUIECKN OTKA3BIBAJICS CABUHYTHCS C 3aHATOU UM
nozuiui. [Tpu paboTe ¢ TpeTheil IPYIIION ONMIOHEHT HAYMHA ¢ MAKCUMAJIBHO JKECTKOTO
TpebOBaHUS 1 3aTeM ITOCTEIIEHHO OTCTYIIA K O0Jiee CKpOMHOMY. Pe3yibraThl JaHHOTO
IKCIIepPUMEHTA TTO3BOJIAIOT CIETAaTh TPU BA)KHBIX BBIBO/IA. DTH BBHIBO/IBI TOMOTYT HaM
MOHSTD, IOYEMY METO/INKA «OTKa3-3aTeM-OTCTYILIEHUE» HACTOJIbKO a(hheKkTuBHA.
Bo-11epBbIX, 110 CPaBHEHUIO C TEPBBIMU JIBYMSI ITOIXO/IAMU CTPATETHS, IPUMEHSIBIIASICS
B IIOCJIEIHEM CJTydae, TIPHHECIa YeI0BEKY, KOTOPBIil €10 MOJIb30BaJICs, OOJIbIIE BCEro
nerer. Ho aTOT pe3ysibTar He Tak ysK YAUBUTEJIEH, €CTU YIECTh PaHee PaCCMOTPeH-
Hble HAMU CBHJIETEIbCTBA MOIIN TAKTUKU «O0JIblliee-3aTeM-MeHblIee TpeOOBAHKE .
ITopasuTeabHBIMI SBISAIOTCS ABA APYTUX BBIBOJIA.

OrtBetctBerHOCTD. [0 MHEHUTO 9THX JIIOIEH, UM YIATI0Ch TIOBJUATH HA ONMMTOHEHTA
M 3aCTaBUTD €r0 OCTABUTDH UM OoibIiie feHer. OTHAKO MbI 3HAEM, UTO OT UCTIBITYEMBIX
MPAKTUYECKU HUYETO HE 3aBUCEN0. DKCIIEPUMEHTATOP /IaJl YKa3aHWe ONTOHEHTY
MOCTENEHHO OTCTYIAaTh OT CBOEr0 MEPBOHAYAIBHOTO TPEOOBAHUST HE3ABUCHUMO OT
TOTO, UTO JIeJIa]l UCHBITYeMbIil. Ho mcmbITyeMbIM Ka3auioch, 9TO 3TO OHU 3aCTaBUIIN
OIIIOHEHTA U3MEHWUTD MO3UIIUIO U 6blHYOUI €T0 TIOWTH Ha yCTYIKU. B pesyisrare
UCIIBITYeMble HAYWHAIN 4yBCTBOBATH cebst 0siee OTBETCTBEHHBIMU 32 KOHEUHBbII 1C-
xoj1 rieperoBopoB. He TpeGyeTcst GobIIIX yCHIIHii, 4TOOBI TIOHATH, TOYEMY METOANKA
«OTKa3-3aTeM-OTCTYTIJIEHNE> 3aCTaBJIsgeT TeX, Ha KOT0 OHA HalleJieHa, BBITIOIHITh
YCJIOBHSI JIOTOBOPOB. YCTYITKA TPEOYIOIIETO HE TOJBKO 3aCTABJISIET «3KEPTB» JTaHHOM
METOJIMKH TOBOPUTBD «/[a», 9T YCTYIIKA TaKxKe yOeKIaeT MX B TOM, YTO HTO OHH <IIPO-
JMKTOBAJI» yCJIOBUS. TakuM 06pasoM, CTAHOBUTCST MOHSATHBIM, YTO B CIIOCOOHOCTH
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MCETO/IMKN «0TKa3-3aTEM-OTCTYILJIEHNE» 3aCTaBJIATD ]IIO,ZIefI BBITIOJTHATD CBOM 00532~
TEJIbCTBA HET HUYETO CBEPXHBECTECTBEHHOTO. I‘IeJIOBeK, KOTOprﬁ YYBCTBYET cebs1 oTBeT-
CTBEHHDBIM 3a YCJIOBUA KOHTPAKTA, KaK IIPaBUJIO, CTPEMUTCS BbIIIOJIHATD 3TU yCJIOBUA.

Vnosnersopenue. HecMOTpst Ha TO YTO GOJBIIMHCTBO UCIBITYEMBIX OT/aBaJIH
3HAYUTEJbHYIO YaCTh JIEHET OTIIOHEHTY, KOTOPBIN MTPUMEHSLII CTPATETHIO YCTYIIOK,
JIIO/TU, TIPOTUB KOTOPBIX ObLTa HallesleHa JlaHHasi CTpaTerusi, ObLIU, KaK MPaBHJIO,
YIOBJIETBOPEHBI PE3YIbTaTAMU TIEPETOBOPOB. YIOBIETBOPEHHDIE JK€ TAKIM 00pa3oM
JIO/I ¢ GOJIBINON BEPOSITHOCTHIO OYAYT M B a/IbHENIIEM OXOTHO MIATH Ha YCTYIKH.
OnHo nccrefoBaHe ONTOBBIX MPOAAK MOATBEPANIIO, UTO UCIBITYEMbIE, KOTOPHIE
ortymaiu cebs OTBETCTBEHHBIMU 3a KCXO/I CAEIKH, ObLIIH O0JIee YI0BJIETBOPEHDI €€
MCXO0M 1 Yallle Bo3Bpaliaauch 3a nokynkamu (Schindler, 1998).

3awmTta

[Ipu cTOIKHOBEHUH ¢ TPEOYIOIUM, KOTOPBIIT HCTIOJIB3YET TPABUJIO B3AUMHOTO 00-
MeHa, MBI OKa3bIBaeMcs Tepe/] JJUTIOM XUTPoTo Bpara. OKa3piBas Ha HAC JaBJICHUE
MOCPEICTBOM MEPBOHAYATBHON YCIYTH WK YCTYIIKH, TPEOYIOIINHN TTOIy9IaeT moj-
JIEPKKY MOIIHOTO COO3HUKA B 60ph6e 3a Hallly yCTYITYMBOCTh. Ha mepBbiil B3rJisi,
Hallla y9acTh B MOJOOHOI CUTYAIMH BBITJISIUT HE3aBUIHOM. MbI MOKEM yCTYITUTD
TpeGyIOIIeMY, He YCTOSIB Mepe] TPaBUIOM B3auMHOTO 0OMeHa. Vi Mbl MOKEM OT-
Ka3aTbCs MOAUNHATHCS U, CJIE0BATEIHHO, NCIBITATD COKPYIIUTENBHBINA yIap M0
HAIIMM IJIyOOKO YKOPEHUBIIINMCST 9y BCTBAM CIIPABEATHBOCTH U 10JTa. [ToKOpUTHCST
WJIH CTPAJIaTh OT YTPBI3EHIIT COBECTH — B CAMOM JieJie, 0e3paiocTHAsI TIEPCIIEKTHBA.

K cuacTbio, cymecTByOT U Apyre BapuaHThl BeiGopa. [Ipu mocratouno riay6o-
KOM MOHMMaHUN HaMEePEHUl HAINX OMIIOHEHTOB MBI MOJKEM YITH ¢ 10JIst GOst 3a
YCTYMYUBOCTH HEBPEANMBIMI U MHOT/IA [ake ¢ TpodessMit. BakHO TTOHUMATB, 4TO
TpebyIoliie, KOTOpbie 0GPAIIAITCS K TPABUJLY B3AMMHOTO 0OMeHa (UJu K JTI060MY
JIPYTOMY OPY/IMIO BIIUSIHUSI) C 1[€JIbI0 I0OUTHCSI OT HAC YCTYIIOK, HA CAMOM JIeJie He
SIBJISTIOTCST HAIIMME PeaTbHBIMU OITIOHEeHTaMu. Takum 00pa3om, TpebyoIine OT Hac
4ero-1u60 JT01 Kak ObI BBICBOOOKIAIOT TIOTEHITHATBHYIO SHEPIUIO ITPABILIIA B3aNM-
HOTO 0OMEHA TTOCPE/ICTBOM OKa3aHWsI MePBOHAYAIBHON yCryru. [leiicTBUTETbHBIM
OIIIOHEHTOM SIBJISIETCSI TPaBUII0. Eciiu Mbl He coOMpaeMcst MOAIUHITHCS eMY, TO
JIOJIKHBI TIPUHSITH ONPE/IEJIEHHbBIE MEPBI.

HejiTpaAu3aums npaBuAa B3aMMHOIO oOMeHa

Ho xak MOKHO HefTpasn30BaTh BO3/EICTBUE TIPaBU/Ia B3AaUMHOTO 0OMeHa? ITO
MPABIJIO CJIUIIKOM MIHPOKO PACTIPOCTPAHEHO, YTOOBI OT HETO MOKHO GBIJIO YKJIO-
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HUTHCS, U CIUIIKOM J€HCTBEHHO, YTOOBI MOKHO OBLIO JIETKO MIPEOI0JIETh €r0 BJIK-
suve. BoaM0;kHO, B TAKOM CJIydae rJIaBHOE — ITOCTapaThCsI BOCIPEISITCTBOBATD €T0
akTUBM3aIK. MbI MOskeM n36esKaTh KOH(MPOHTALMY C JAHHBIM IIPABUIOM, IIPEKIE
BCETo JIMIIINB Tpe6yfomero BO3MOKHOCTH UCIIOJIb30BaTb €0 IIPOTUB HaC. BOSMO?KHO,
OTKa3aBIIKCh OT IEPBOHAYAIBHON YCJIYTH WM YCTYIKH TPEOYIOIEro, Mbl CMOKEM
usbesxarb TpyaHocTeil. Ho, BrioJiHe BO3MOKHO, 9TO HaM He yaacTcst. TBepaoe OTKIIO-
HeHMe TIePBOHAYATLHOTO MTPEIIOKeHNs paboTaeT Tydllie B TEOPUM, YeM Ha TIPAKTHKE.
[maBHas npobJieMa 3aKII09aeTCst B TOM, YTO, KOT/A MIPEII0KEHIE 1e/IaeTCs BIIEPBbIE,
TPY/IHO OTIPE/IEJTUTD, SIBJISIETCS] OHO YECTHBIM WJTH ITPEICTABIISET COOO0I MOMBITKY HC-
I10JIb30BAaTb HAC B CBOUX MHTEpeECax. EC]II/I 6bI MbI BCer/la IIpeAIiojiaraian XYI[H_IQQ, TO
HE MOTJIN 6bI nonyanb HOJII)Sy oT yCJIyF nJjn yCTyHOKy npeayara€éMbIX MHAWBUIAMU,
KOTOPBIE He UMEIOT HaMePEH U HKCILUTyaTHPOBATh IPABIJIO B3AUMHOTO OOMeHa.

OnuH MOIi KoJIJTera ¢ HeroJl0OBaHUEM BCIIOMHMHAET, KaK JKECTOKO OBLIH YsI3BJICHbBI
yyBcTBa ero 10-eTHell 104epy YeT0BEKOM, KOTOPBIN IPyOo OTKa3aIcst OT ee GeCKo-
PBICTHOT'O MOapKa, YTOOBI YKIOHUTBHCS OT IIPaBUJIa B3aMMHOTO oOMera. Bo Bpemst
IIKOJIBHOTO MTPa3/IHUKA IeBOYKA J10JKHA ObLJIa BPYYHTh IIBETOK Kask1oMy roctio. Ho
HEPBBIN JKe YeOBEK, K KOTOPOMY OHa MPUOJIN3UIIACD C IIBETKOM, 3apbluajl Ha Hee:
«Jlepsxu o1o 1ipu cebex». He 3Hast, 4To e1aTh, 1eBOYKA MPOTAHYJIA EMY IIBETOK CHOBA
U yCJIBITIIATA CEPAUTHIN BOIIPOC: «YTO 5 MOJKEH 1aTh B3aMeH?» Korma miomapHUIIA
HepeNMTebHO 0TBeTHIA: « Hudero. 1o ogapok», — 4ejioBeK HeJIOBEPUNBO IIOCMO-
TpeJI Ha Hee, CKasaJl, YTO 3HAET «ITY UTPY», U OBICTPO OTOILEN B CTOPOHY. ITOT OIIBIT
HPUYIHUI IEBOYKE TaKy10 60JIb, 4TO OHa HOJIbINE HI K KOMY He MOTJia nmogoiTu. [Tpu-
IIJIOCh OCBOOOIUTD €€ OT TOTO 3a/laHusT — 3a/IaH¥sl, KOTOPOE OHA C Y/I0BOJIbCTBUEM
cobupasach BbIIIOJIHUTD. TpynHo ckazaThb, KOroO B 9TON CUTYAIIUU CJIEIyeT OOBUHSTD
6ouibIe: 6GecayBCTBEHHOTO YeJI0BEKa MU 9KCILIYyaTaTOPOB, KOTOPBIE UCIIOJIb30BAJIH
«BOIIIE/IIlIee B KPOBb» CTPEMJIEHUE OTBEYATh YCJIYTOil HA YCAYTY JI0 TEX TIOP, MIOKa
4eJIOBEK He CTaJl PearnpoBaTh MeXaHUYECKUM O0TKa3oM. He3aBucrMO OT TOro, KOro Bbl
couTeTe B GOJIBIIEH CTETIeHN 3aC/TyKUBAIOTIM OCY KIE€HVS, BBIBOJI HATIPAIINBACTCS
onuH. Mbl Beerga OyeM BCTpevyaThbest ¢ A€HCTBUTEIBHO OJIArOPOIHBIMU JIIOAbMH,
TaK JK€ KaK U C JIIO/IbMU, KOTOPbBIE MIPEIIIOYNTAIOT CKOPEE YeCTHO UTPATh HA ITPaBUJIE
B3aHMHOT0 0OMEHa, HEsKeJN 9KCILTyaTupoBaTh ero. OH, HECOMHEHHO, OYIyT 0CKOPO-
JIEHBI TTOCJIE€A0BATEJIbHBIM OTKA30M ITPUHATDH UX ITOMOIIb WJIN KaKI/IE'JH/I6O ycayru,
4YTO B Pe3yJIbTaTe MOKET MPUBECTU K COIMATBHBIM PAa3HOTJIACUSIM U M30JISIIUU,
CJie1oBaTeIbHO, MOJUTHKA KATETOPUYECKOTO OTKAa3a SIBJISIETCs HehIaropasyMHOil.

Ipyroe perenne 6osee npremsiemo. CiieryeT IPUHIMATh HHTEPECHBIE TTPEITTOKE-
HUS IPYTUX, HO PACCMATPUBATH ITH TIPETIOKEH ST Halo 00beKTuBHO. Ecii KT0-TO
XOYET OKa3aTh BaM JII00E3HOCTb, 11e1eCO00Pa3HO OYET e€e TIPUHSTD, TPU3HABAS TIPH
BTOM, 4TO BBl 005I3bIBAETECH OKA3aTh OTBETHYIO JIIOOE3HOCTb KOTIa-HUOY /b B Oy1y-
meM. 3aKJIiovaTh Mo00HOTO Pojia COTTIAIIeHNE € IPYTUM YeJIOBEKOM — He 3HAYUT
MO/IBEPTaThCsI IKCIIYATAIIH C €T0 CTOPOHBI YepPe3 MOCPEACTBO IIPABUIIA B3ANMHOTO
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obmena. Kak pas HapoTuB — TakuMm 00pa3oM Bbl BKJIIOYAETECH B <IIOYETHYIO CETh
0053aTebLCTB>, KOTOPasl TaK XOPOIIIO CJIYKUT HaM Kak Ha yPOBHE MHANBU/YalbHbIX,
TaK ¥ Ha ypoBHE 0OIECTBEHHBIX OTHOLIEHU ¢ caMoii 3apu yesoBedectsa. OHaKo
€CJIN HadaJibHasd yCﬂyFa OKa3bIBaeTCsAa yJIOBKOfI, TpIOKOM, XI/ITpOCTbIO, Hpe[[HaSHa—
YEHHOM CIEIMAIbHO /IS TOrO, YTOObI JOOUTHCS OT Bac 60JIee CePbe3HON OTBETHOM
YCJIYTH, TO 9TO COBCEM JPYTOe Ae10. B 9TOM cirydae Bamn maprrep aBsgercs He 6/1aro-
JIeTeJIeM, a CIIEKYITHTOM. 1 BaM cJle[lyeT OTBETUTD Ha €T0 AEHCTBUS B €0 KE LyXe.
KoJ1b cKOpo BB yOeIUIICh, YTO IPEJIOKEHUE CIETaHO C ABHO KOPBICTHOM 1EJIBIO,
BaM CJIeZlyeT COOTBETCTBYIOIMM 06Pa3oM Ha HEro OTpearnpoBarh, YTOOBI CTaTh
CBO60[[HI)IM OT BJIUSAHUSA HpaBI/IJIa B3alIMHOI'O 06M6Ha. ECJII/I BbI BOCHpI/IHI/IMaeTe nu
onpezenseTe geiictre TpeOYIOIIEro Kak yI0BKY, a He KaK yCJIyTy, IPABUJIO B3aM-
HOro 0OMeHa GOJIbIIE He SIBIAETCS €ro COIO3HUKOM: TIPABUJIO TJIACHT, UYTO CJIELYET
OTBEYaTh yCIYTOM Ha YCIYTY; OHO He TpeOYeT, 4TOOBI Ha TPIOKM OTBEYAJIN YCIyTaMHy.

«BblkyprBaHue» Bpara

JlaBaiiTe paccMOTpUM KOHKPeTHBIN pumMep. [Tpeamnosroxum, BaM 3BOHUT JKEHITUHA 1
MPEJICTABJISIETCST YJIEHOM TOPOICKOTO KOMUTETA TIOKAPHON 0e30MacHOCTH. 3aTeM OHa
CIIpAIIBAET, XOTUTE JIK Bbl O3HAKOMUTHCSI C TPABUJIAMU TIOKaPHOIT Ge30TIaCHOCTH 1
HOJIYYUTh IOMAIIHUIT OTHETYIIUTE b, IPUYEM COBEPIIEHHO OecIiiaTHo. [[omycTM, Bl
JIOTOBApUBAETECH O BCTPEYE C OJJHUM U3 WHCIIEKTOPOB KomuTeTa. Korya nacrnexTop
npuObIBAET, OH AT BAM MaJIEHbKHiT PYYHOI OTHETYIIINTEb M HAYMHAET IIPOBEPSITH
BAlll IOM Ha [OKapHY0 6E30MacHOCTD. 3aTeM HHCIIEKTOP IEIAET BBIBOJL, YTO B CJIyYae
BO3HUKHOBEHUSI OKAPa B BAIIEM IOMe eT0 OYIeT YPEe3BIYANHO CJIOKHO TTOTYIIUTh.
Haxower, on mpeiiiaraeT BaM YCTaHOBUTD IOMATITHIOIO CUCTEMY TTPOTHBOTIOKAPHON
CUTHAJTU3AINN U YXOIUT.

[TomoOHBII TIPUMEp He SBJISIeTCsT HelpaBAonoA06HbIM. Bo MHOIHMX ropoax cyie-
CTBYIOT HEKOMMEPUYECKIE OPraHU3aliu, COCTOSIINE U3 COTPYAHUKOB MOKAPHOTO
nemapramenTa. B cBoe cBOOOIHOE BPEMSI 3TH JIIO/H AIOT OeCTIITATHBIE KOHCYJIBTAIINIL.
B cooTBeTCTBIY € IPABUIIOM B3aUMHOTO 0OMEHA BaM 3aX0UYeTCsT OKa3aTh MHCIIEKTOPY
OTBETHYIO YCJIYTY, €ciii B OyjyiieM emy rorpebyercst momoiib. OOMeH yciyraMmu
BIIOJIHE B [[yXe HAMIYUIINX TPAIHUIIH, 00YCIOBIEHHBIX TPABUIOM B3ANMHOTO OOMEHa.

OpHako 6oJiee BEPOSITEH APYTOil TOBOPOT cOOBITHIA. BMeCTO TOTO YTOOBI YITH, 110-
PEKOMEH/IOBAB YCTAHOBUTH CUCTEMY CUTHAJIU3AIUU, UHCIIEKTOP, BO3MOKHO, HAUHET
yOeRIaTh Bac B HEOOXOIMMOCTH MOKYKU JOPOTON CHCTEMBI, TIPOM3BOIIMON KOMITA-
HUel, KOTOpyTo OH TpezicTaBigeT. CKopee Bcero, MHCTIEKTOP HA30BET 3aBBIMIEHHYIO
1eHY, Oy/ly4r YBEPEHHBIM B TOM, YTO Bbl HE 3HAKOMbI ¢ PO3HUYHBIMHE TIEHAME 1 4TO
€CJIN BbI PENINTE YCTAHOBUTDH CHCTEMY, TO Gy/leTe 4yBCTBOBAThH ceOsi 00sI3aHHBIMHU
KYIUTh €€ y KOMIIaHUH, KoTopasi obecrednsia Bac GECTIaTHBIM OTHETYIIIUTEIEM.
Takum 06pa3oM KOMIIaHUU OKa3bIBAIOT JaBJeHIEe Ha MOTEHIIMATbHBIX KIUEHTOB.
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OTtyet untatenda 2.4
(6bIBLIErO MPOAABLIA TEAEBM3MOHHOM M paAMoannapaTypbl)

B meyverue Hekomopozo Bpemeru s pabomasn npodaBuom B omdese mese- u cmepeo-
annapamypel. llpodaByam B 3mom omdese naamuau KOMUCCUOHHbIE; OOHAKO OM HUX
mpe6oBasics He MosbKo BbiCoKUl YpoBeHsb NPodaic, HO U YMEHUE 3aKA04amb KOHMPAK-
mel no mexHuyeckomy o6cayxcuBaruro kynaeHHold B mazasune annapamypsl. Co2nacHo
ycmarHoBaeHHoIM npaBuaam, Ha KaxcOvie decsime npodaxc HAAo 6bi0 3aKAOYAMb NO
MeHbwel mepe yemoipe KoHmpakma. Ecau kakomy-au6o npodaBuy He ydaBasocs
3akmo4ume Heobxodumoe kosnudecmBo koHmpakmoB B8 meyerue AByx mecayeB, e2o
nepemewanu Ha dpyayro doarcHOCMb uau Boobuwe yBosbHSAU.

Kak mosabko s ocozrHan BaxcHocms coboderus ycmarnoBaeHHolx npaBus, 5 paspabo-
mas naaH, B8 KOMopoMm ucno/a6306a1aCs MEMOOUKA «OMKA3-30MeM-0mCcmynaeHue »,
xoms B mo Bpems s He 3Ha ee Ha3BaHus. [Tokynamens umen Bo3MO*CHOCMb ONAAMUMb
B8 momenm coBepwerus nokynku aboHemeHm Ha cpok om 1 do 3 nem. Béavwas yacme
o6cayxcuBaroujezo nepcoHana Neimasaacs 3aKaA04ames 00H0200UYHbIE KOHMPAKMGbI.
Y mens 6viu makue xce HamepeHuUs, NOCKO/bKY 00HO200UYHbIL KOHMPAKM no npaBuiam
npupaBuuBascs k mpexeoduyHomy. OOHAKO 5 06bIYHO HAYUHA C NPEOONCEHUS HAU-
60s1€€ 00P02020 KOHMPAKMA, NOHUMAS, Ymo 6oabwuHcmBo adel 6ydym He 2omoBel
nompamume max mHo20 (okos0 140 dosnapoB). lMocse moeo kak kauenm omkasviBasics,
5 npedsnaeasn emy 3aKAYUMb OMHOCUMETbHO Hedopoeol (35 00/1apoB) 00Ho200uYHbI
KOHMpaxkm. 3ma makmuKa oKa3a1ace 4pe3Bei4aliHo 3gpghekmuBHOU — 51 3aK/1H0YA S KOH-
mpakmeol 8 cpedrem ¢ 70% cBoux nokynamesned, B mo Bpems kak dpyaum npodaByam
8 moem omdesne He ydaBanoce nodHsMb 3mom nokazamessb Boiwe 40%. lMouvem mou
nokynamesu 6biau, kKak npaBuso, yooBaemBopeHsi coenkod. A Hukomy Ao cux nop He
20Bopus 06 smom.

MpumeuaHue aBTopa: obpaTuTe BHAMAHWE Ha TO, YTO TaKTUKa «OTKa3-3aTEM-OTCTYMNEeHHE»
BK/IIOUaeT B cebs MCMoNb30BaHWE MPUHLMMNA KOHTPACTHOro BoCnpusaTHs. HauanbHoe TpebosaHWe
(140 ponnapos) He TONbKO 3acTaB/isieT BbIMNALETb YCTYnKoW BTopoe Tpebosanue (35 ponnapos),
HO Tak>Ke fenaet 310 TpeboBaHWe MEeHbLUMM B rf1a3ax noKynaresen.

Vcnonb3yst mogo6HbIH MaHeBp, (hUPMBbI, 3aHUMAIOTIIECS MTPOIaskeil TIPOTHBOIIO-
JKapHOTO 0060PYIOBAHUS, TPOIBETAIOT MOBCIOLY.!

U TIpemnoskenme GecriiiaTHoOi HEGOPMAIMHI TUPOKO TPUMEHSIETCST TIPU MTPOBEIEHUI CAMBIX PA3HBIX
NEJIOBBIX onepaiuii. PaGoTHUKN (DUPM, 3aHUMAIOIIIXCST UCTPeOJIeHneM BPEIHBIX HACEKOMBIX,
Harpumep, 0OHAPYIKIIIHU, YTO OOJIBIIMHCTBO JIHO/EH, COTJIACMBLINXCS Ha GECIIATHBI 0CMOTP
JIOMa, JIEJIAIOT 3aKa3 — [PU YCJIOBUM, YTO OHU YOEKIEHBI B €10 HeOOXOAMMOCTU, — TO (hupme,
[PEICTABUTEIIN KOTOPOU TPOBOAMIIN 0cMOTDP. OHU SIBHO 4yBCTBYIOT cebst 00SI3aHHBIMU 0OPATHTHCSI
UMEHHO B Ty GUPMY, KOTOpast OKazaia UM GeCIIaTHYIO YCIyTy. 3Hast, YTO TaKKe KJIHEHTHI e/[Ba
JIV OTTIPABSITCSI B IPYTYIO aHAJIOTHYHYIO OPraHU3aIiIo, Hepa3oopUMBbIE B CPECTBAX BIAIEbI[BI
TTOIOOHBIX (DUPM U3BJIEKAIOT BBITOLY U3 CJIOKUBITEHCS CUTYAITNH, YCTAHABINBASI Ha CBOM YCITYTH
1IEHBI BBIIIE CPEHUX.
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Ecan BBl Okasanucey B HOZIO6HOﬁ CUTyallun 1 IMOHAJIN, YTO TJIaBHAA IEJb BU3UTA
MHCIIEKTOpa — IIPOJATh BaM JAOPOTyIO CHCTEMY CUTHAIMU3AIMH, HAJ0 IPEAIPUHSITH
CJTEIYTONINIA TTPOCTOM, HO upe3BbIuaitno addextuBHbIil ManeBp. OH 0JKeH BKIIO-
4yaTb B C€6H AKT I€PEOEHKN CUTYyallnuu. HpOCTO OIIpe/ieyInTe BCE, 4TO BbI TOJIYUNJIN
OT MHCIIEKTOPA — OTHETYIIATEb, HH(MOPMAIIIO O TI0KaPHOiT 6e301MaCHOCTH, CBejIe-
HUSI O TIOKAPOYCTONYMBOCTH BAIIETO /IOMA, — He KaK MOJAPKH, a KaK YJIOBKH, U Bb
CMOKeETe OTKJIOHUTD (I/I]II/I HpI/IHHTb) CAE/IaHHOE BaM IIPEAJIOKEHNE KYIIUTb CUCTEMY
cUrHajM3any 6e3 MaJieiInero Bo3AecTBIsI CO CTOPOHBI IIPaBUJIa B3AUMHOTO 00Me-
na. [To cpaBemBoCTH, yeayra OJEKHA CIE0BATD 32 YCIYTOH, a He 32 9JIEMEHTOM
TOProBoii crpareruu. Ec/iv ske B OTBET Ha Balll OTKa3 MHCIIEKTOP HOIIPOCUT «XOTsI ObI»
Ha3BaTb €EMYy MME€HaA BallilnX 3HAKOMbIX, K KOTOPbIM OH MOT 6I)I 3aI>JITI/I, I/ICHOJIb3yI>)ITe TOT
ke mareBp. [ToiiMuTe, 4TO HHCIIEKTOP OTCTYMAET K MEHBIIIEMY TPeOOBAHUIO, YTOOBI
JIOOUTHCS OT Bac yeTynKu. Kak To/bKO BbI 0OCO3HAETE 9TO, BbI IIEPECTaHeTe CYNTATh
IIPeIbsABIEHHOE BaM ypesaHHoe TpeboBaHue HacTosmel yeTymKkoi. C 9Toro MOMEHTa,
He Oy/Ly4H CTeCHEHHBIM HCKYCCTBEHHO BHI3BAHHBIM YYBCTBOM JI0JITA, BbI CMOKETE OBITH
YCTYIUMBBIM WJIM HEYCTYITYUBBLIM IO CBOEMY YCMOTpeHnIo. Kpome Toro, Bbl MoxkeTe
MOBEPHYTbH OPY/IKE BJIUSHIS WHCIIEKTOPA POTUB Hero camoro. Eciiu Bb yoeanmch
B TOM, 4YTO IIOAAPKU «TIOKaPHOTO NHCIIEKTOPa» 6I>UII/I He6eCKOprCTHbIMI/I, BbI BIIpaBe
HCIIOJIb30BaTh UX, ‘{TO6IJI N3BJICYD CO6CTBeHHy10 BbITOLLY. HpOCTO IIPUMUTE BCE, 4TO I'0-
TOB IIPEJIOCTABUTD BaM MHCIIEKTOP (MHGOPMAIIHIO O TOKapHOiT 6e301TacHOCTH, JOMAIIl-
HUIT OTHETYIIUTEJD ), BEXKJINBO 10OJIAro[apyuTe ero 1 IMPOBOANTE 10 ABepeil. B KoHIle
KOHIOB, CIPaBEAJIMBOCTU Pa/iy, IMOIBITKU IKCIIyaTallun CJACAYET IKCILIYaTUPOBATh.

BbiBoADI

e CoryiacHO MHEHHIO COTIMOJIOTOB 1 aHTPOTIOJIOTOB, O/IHA U3 OCHOBHBIX, HanboJIee
HIMPOKO PACITPOCTPAHEHHBIX HOPM YeJIOBEYECKOU KYJIBTYPhI BOILJIOIIAETCST
B IIpaBuJie B3aMMHOTo 0OMeHa. B cOOTBETCTBUM € 9THM MPABUJIOM YEIOBEK
cTapaeTcst OIpe/e/IeHHbIM 00pa3oM OTILIATUTD 32 TO, YTO €MY MTPEIOCTABILII
ApyToii yesmoBek. Bosarast Ha «mosrydaresisi» 00s13aTeIbCTBO COBEPIIUTD
OTBETHBIIT aKT B Oy/LyIeM, IPaBUJIO B3aUMHOTO 0OMEHA MO3BOJISIET OJHOMY
MHAMBUAY AaBaTh 4TO-JU00 APYTOMY € YBEPEHHOCTbHIO, YTO 9TO He Oyjer
MOJIHOCTBIO yTPAueHO. ITa YBEPEHHOCTD JIeJIaeT BO3MOKHBIM PAa3BUTHE Pa3-
JINYHBIX BUJIOB JUTUTEIbHBIX B3ANMOOTHOIIIEHNH, B3AaMMOJIEHCTBUIT 1 0OMEHOB,
KOTOPbIE ABJIAIOTCA 6JIaFOTBOprIMI/I g obtectsa. CaegoBaTesibHO, BCe
YJIeHbl O6H_[eCTB3. C JIETCTBA «HATPEHUPOBAHbI» CJIE€A0BATH 9TOMY IIPaBUJY.
Te ke, KTO UITHOPUPYET JAHHOE TIPABUJIO, OIIYIIAIOT IBHOE HEOJ0OPEHUE CO
CTOPOHBI 00IIIECTBA.
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e IIpaBuyio B3BaMMHOTO OOMeHa 4acTO BBIHYIKAAET JIIOAEi IIOMYUHATHCSA TPehOo-
BaHuAM Apyrux. CyTb 0HOI U3 U3JTI00JEHHbBIX «I0XOAHBIX> TAKTUK OIIPe/ie-
JIEHHOTO POJIa «1TPO(hHECCHOHATIOB YCTYITYMBOCTH» 3aKII0YAETCST B TOM, 4TOODI
JaTh YTO-HUOY/Ib YETIOBEKY TIEPE]] TEM, KaK IIOTTPOCUTH €10 00 OTBETHOM yCJIyTe.
Ira TakTuKa BecbMa d(dexTuBHa 61arogaps TPEM aCIeKTaM IIPaBUJIa B3a-
UMHOTO 06MeHa. Bo-TrepBhIx, IaHHOE TIPABUJIO SIBJISETCS YHUBEPCATHHDBIM, €TO
BJIMAHNE YaCTO IMPEBOCXOJUT BJIIMAHNE [IPYTUX q)aKTOpOB, KOTOpbIE O6BII{HO
OTIPEeNIIOT YCTYMYUBOCTh. BO-BTOPBIX, 5TO MPABUJIO BCTYIIAET B CHITY JaikKe
TOT/Ia, KOT/Ia HaM OKa3bIBAIOT YCJIYTH, O KOTOPBIX MbI HE IPOCHJIH. Takum 06-
Pa3’oM CHUKAETCS HAllla CIIOCOOHOCTD CAMOCTOSTENIbHO IPUHUMATD PEIICHUS
1 BBIOOP 3a HAC JIEJIAI0T Te, KOMY MbI 4eM-Jin00 00si3aHbl. Hakorell, npaBuiio
B3aMMHOTO 0OMEHA MOJKET TOATOJKHYTh K HepaBHOIIEHHOMY oOMeny. [ljis
TOTO YTOOBI OT/ENIATHCS OT HEIIPUATHOTO YyBCTBA MOPAJILHOTO 00SI3aTe/IbCTBA,
JIIO/IN YaCTO COTJIAIIAIOTCS OKa3aTh TOPasio 6oJiee Cephe3HyIO YCIYTY, UeM Ta,
KOTOpast OblIa OKa3aHa UM CaAMIIM.

e ll3BecreH APyroii criocod BBIHYAUTD YeJ0BEKa IIOITH Ha YCTYIIKHU € TIOMOIIbIO
npaBuia B3auMHOTO oO6MeHa. BMecTo TOTo 4TOObI EPBbIM OKa3aTh YCJAYTY,
KOTOpast IPUBEJET K OTBETHOI yCJIyre, MHANBUA MOKET N3HAYAIbHO MONTH
Ha YCTYIIKY, KOTOpast MOATOJKHET ONIIOHEHTa K OTBETHOIT ycTyIKe. B ocHoBe
TaK Ha3bIBAeMOI METOAMKU «OTKa3-3aTeM-OTCTYILJIEHUE>, U METOXMKN
«KaK OTKPBITh JBEPb, KOTOPYIO 3aXJIOIHYJIH IIepel TBOUM HOCOM», JIEKUT
HpUHYsKAeHIe K 00MeHY B3aMMHBbIMU ycTylKamu. Hauas ¢ upesBbryaiiio 3a-
BBIIIEHHOT'O TPEGOBAHMSL, KOTOPOE B 00s13aTeIbHOM IOPSKE OY/IET OTBEPTHYTO,
TPeOYIOIINI 3aT€M MOJKET C BBITO/I0M J1JIs ceOst OTCTYIUTD K GoJiee peaibHOMY
TpeGoBaHUI0 (MIMEHHO K TOMY, KOTOPOE U SIBJISIETCST It HETO MO-HACTOSIIEMY
BayKHBIM ), KOTOPOE € JOCTATOYHOM J0JIell BePOATHOCTH OYIeT BbIMOJHEHO,
[OCKOJIBKY BBITJISIZIAT YCTYIIKOM. VceiejoBaHms II0Ka3bIBAIOT, 4TO METOANKA
«OTKa3-3aTeM-OTCTYILJIEHNEe» He TOJbKO YBeJUYNBAET BEPOSTHOCTD TOTO, YTO
4eJI0BEK COTJIACUTCS BBIIIOJHUTD OIIpe/ieieHHOe TpeOOBaHKe, HO U IIOBBIIIAET
BEPOSITHOCTH TOTO, YTO Y€JIOBEK OY/IeT BBIIOJIHITH MOA00HBIE TPeOOBAHMS
1 B Oy/IyIIeMm.

e Jlis TOro 4yToOBl HAMAYYLIMM 00Pa30M 3alUTUTHCS OT JaBJICHK IIPaBHIa
B3aUMHOT0 0OMeHa, BOBCE He CJIeyeT CHCTEMATHYECKH OTKA3bIBAThCS OT TIPE/I-
JIOKEHUH, CIeTaHHBIX IPYTHME JiobMI. HeoOX01MMo IpUHUMATD YCIYTH KK
YCTYIIKU IPYTUX C UCKPeHHel 61aroiapHOCThIO, HO TIPU 9TOM OBITh TOTOBBIMHI
PACIIeHUTh UX KaK JIOBKKE TPIOKH, €CJIU OHU TIOKAKYTCSI TAKOBBIMU IO3/[HEE.
KoJib CKOPO yCTYNKKM MM YCayTH OYAyT ONpe/eseHbl TAKUM 006pasoM, Mbl
6oubiie He GyieM cunTaTh cebst 0OsI3aHHBIMU OTBEYaTh Ha HUX COOCTBEHHON
YCIYTON UIN YCTYTIKOI.
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KOHTpOAbeIe BOIPOCHI

COBepLI.IeHHOe BAAAEHUE MATEPHUAAOM

B uem cyTh nipaBusia B3auMHOro o6mMena? Ilouemy OHO UTpaet TaKyo GOJIBIIYIO
POJIb B HatlieM 00IecTBe?

Kakue TPpH acCIleKTa IIpaBWJla B3aMMHOI'O obMeHa JleJ1aloT ero I{I)ESBI:I‘IEII‘/JIHO
CUJIbHBIM OPYJKHUEM «HpO(beCCI/IOHaJIOB YCTyH‘-II/IBOCTI/I»?

Kak HCCJIE/IOBaHUE, ITIPOBE/IEHHOE PI/IFaHOM, NJIJIIOCTPUPYET Ka)KlIbII'/JI N3 9TUX
TPEX aCIIEKTOB JaHHOI'O HpaBI/IJIa?

Kaxim 06pasom MeTO/INKA «OTKA3-3aTeM-OTCTYIIEHHE» TI03BOJISIET BBIHY IUTh
yesioBeKa IONUTH HA YCTYIKN?

[ToueMy MeTOAMKA «OTKa3-3aT€M-OTCTYIJIEHIE» TIOBBINIAET TOTOBHOCTD
«KEPTBBI»: 2) BBIIIOJIHSTH TPEOOBAHUS 1 ) U3 BABIISATH T0OPOBOJILHOE JKeJIAHUE
OKa3bIBaTh MO00HBIE YCIYTH B OyIyTiiem?

PazButune KPUTUYECKOIO MbILLUAEHUS

[IpernonoKum, Bbl 3aX0TENH, 4TOOBI TPOGeccop MOTPATUI Yac Ha Pa3bsCHEHIE
TeMBI Balllell KypcoBoii paboTel. Kak B TaHHOM ciiydae MOKHO UCTIOJIb30BATh
TaKTUKY «OTKa3-3aTe€M-OTCTYIIJIEHUE, 4TOObI IOBBICUTH BEPOSITHOCTH COTJIACHS
npodeccopa Ha Baiie TpeboBanue? Yero cienyer u3beraTb MPU BbIIABUKECHUN
MEepPBOHAYATBHOTO TPEOOBAHIIS?

B xoze ognoro uccienoBanust (Barry & Kanouse, 1987) 6b1710 BBISICHEHO, 4TO
ecJIM BpayaM 3allJIaTUTh BIIEPe/l, OHU € TOPas1o GOJIbIIeil BEPOSITHOCTBIO 3a-
TTOJTHAT W OTOIILIIOT TT0 HY>KHOMY a/Ipecy MIJINHHYIO aHKETY, TTOJTYIeHHYIO 110
noute. Ecim ankery corpoBoskaas yek Ha 20 10711apoB, 78% Bpayueil 3aIoTHsLTH
AHKEeTY ¥ [TOChLIAIN ee 00paTHO, KaK MX MPOCHIN. ECIIH e B IIPUI0KEHHOM
nucbMe ObLIO CKa3aHo, 4To Yek Ha 20 10J11apoB OyeT BbICJIAH TOC/Ie 3a10JI-
HEHUS ¥ OTCHLIKK AHKETbI, TOJIbKO 66% Bpaueil BBIIOIHAIN TpeOOBaHueE.

[Ipyroii nHTepeCHBII BBIBOJ Kacascsl Bpauel, KOTOpbIe MOJIYIUIN YeK BMe-
CT€e C aHKeTOl, HO He 3aIOJHIJIN 3Ty aHKETY: TOJIbKO 26% TIpeBpaTUIN YeK
B HAJIMYHbIE JIeHbTH (TI0 CPaBHEHUTO ¢ 95% TeX, KTO BBITIOJHILI TPeOOBAHNE).
OO6bsicHUTE, KAKYIO POJIb 371€Ch CHITPAJIO TIPABIJIO B3AUMHOTO 0OMEHA.

OGbsicHUTE, YTO MOPasyMeBaeTcs 10| BhipaskeHreM noblesse oblige (romosxke-
Hiie 00s3bIBaT — (hp.) U KaKUM 0OPa3OM 9TO BbIPAsKEHHE CBA3AHO € TIPABIJIOM
B3anMHOTO 0OMeHa. [Toackaska: /xon D. Kennenn oxnax bl ckazan: «Komy
MHOT'0€ IaHO, C TOTO MHOTO ¥ CITPOCHTCST>.
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Jlerue COITPOTUBJIATBHCA B HadaJie, YEM B KOHIIE.
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VccenenoBatue, IpOBEAEHHOE IBYMS M3BECTHBIMU KaHaACKUMHU icuxooramu (Knox
& Inkster, 1968), BbisiBUIO HHTEpecHBIN hakT. JIIoau, IPUIIE/IINe Ha UITITOLPOM,
CTAHOBHJIMCH TOPaszio OoJiee yBepeHHBIMHU B 1100€/1€ BIOPAHHON MMU JIOIIA/H TOCTIe
TOTO, KaK cTaBKu ObLIN c1estanbl. Kazanock Obl, aHChl JaHHO JIOTIAa1 He MEHSIOT-
CsI: 9TO Ta JKe caMast JIOIIA/[b, B TOM JKe CaMOM 3ae3/ie, Ha TOii ske 1oposkke. OHaKoO
B CO3HAHUU JePKAIIUX MMapH JIIOAEH TePCIeKTUBbI €€ 3HAYNTENIbHO YIIyYIIaloTCs
HocJjie TOro, Kak Ha Hee cjesaHa ctaBka. Ha mepBbiii B3ruisi Takas MeramMmopgosa
HEeMHOTO o3agaunBaeT. [IpuunHa aToil Gpocarolieiics B rjasa epeMeHbl CBsA3aHa
C COIMANbHBIM BAUSHUEM. Bce MbI cTpeMUMCst COOTBETCTBOBATH (B CBOUX IJla3aX U
B [JIa3aX OKPY/KAIOIINX ) TOMY, YTO MbI ysKe caenann. Koawv ckopo mvl coenanu 6vi6op
UNU 3AHSIU ONPEOCSEeHHYI0 NO3ULUI0, Mbl OYOeM CIpeMumsCcst 6ecmu ceOst 6 COOMm-
BEMCMBULU C NPUHAMBIMU HA CeOS 00A3AMENLCNEAMU U CMAPAMBCS ONPABOAMD PAHEe
npunsmoe peuenue. 1o OyAeT BBIHYKAATh HAC PearkpoBaTh TAKUM 00pa3oM, 4TOObI
OIpaB/IbIBaTh Hallle TIPeIIecTBYoIIee penteHre. Mbl ipocto yoexaaem cebs, uTo
cJIeJIaIv IPaBUIIbHBIN BHIOOD U, 6e3 COMHEHUsI, 10BOJIbHBI cBouM penterneM (Fazio,
Blascovich & Driscoll, 1992).

[laBaiite paccMoTpuM ucTOpHio Moeit coceiku Capbr u ee coxkurens Tuma. Onu He-
KOTOPOE BPEMsI BCTPEYAIUCH U B KOHIIE KOHIIOB CTAJIN ;KUTh BMecTe. Bekope Tum 1o-
tepsit paboty. [lesa Capbl Takske 06CTOSIH He Jydinnm oOpazoM. OHa X0TeJa, 4To0bI
TuM sKeHUJICS Ha Hell U TiepecTal TbSTHCTBOBATh. TUM CONPOTUBIISIICS 00ENM UIEsIM.
I[Tocsie ocobenno cepbestoro kordIkTa Capa pasopsajia aTH OTHOLIEHUsT — 1 Tum
nepeexai k cebe. B a10 jke camoe Bpems crapbiii apyr HaBecTust Capy, OHU HayaIu
BCTPEYaThCsl U BCKOPE PELIMJIN TTOKeHNThes. OHM yrKe HasHAUWIIN J1aTy CBaAbObI U
pasocJiajiv puriaamenus, koraa npuiies Tum. OH ckazal, 4To paCKauBaeTCst U XOUeT
croBa nepeexarb k Cape. Korma Capa o6bsiBuia Tumy o cBoux OpayHbIX IIJIaHaX,
OH CTaJl yMOJISITh €€ U3MEHUTD PEeIlleHNe; OH XOTeJ ObITh ¢ Heil BMECTe KakK TIPEsKIe.
Ho Capa oTkasbiBasiach, TOBOPsI, UTO He JKeJAeT CHOBA JKUTh KaK paHbine. Tum gaxe
npeioxkus Cape BBIWTH 3a HETO 3aMY’K, HO, HECMOTPSI Ha 3TO, OHA OTBETHUJIA, UTO
npeanodnTaet 66Tk ¢ Apyrum. Hakowerr, Tum mooberiia OpOCHTD ITUTh, €CJIN TOJBKO
oHa cMusocTuBuTCA. YyBeTBys, uTo TuM B mosHOM oTyasgHuu, Capa penrmsia pa3o-
pBaTh MMOMOJIBKY, OTMEHMJIA CBaAb0Y ¥ T03BOJIMIa TUMY BEPHYTHCS K HEil.

Yepes mecst Tum coobiua Cape, uto oH He cobupaercs 6pocaTh nuTh. Elie uepes
MECSI] OH PEIIILI, YTO UM CJIEAYeT «IIOA0KAATh 1 IIOLYMAaTh, IPEKIE YeM KEHUTh-
cs. C tex mop mpornio aBa rofa. Tum u Capa mpoAoKaIOT JKUTh BMECTEe TOUHO TaK
e, Kak patbiie. THM MO-1pekHEMY MTheT, OHI JI0 CUX MOP He sKeHaThl, oHako Capa
npenana Tumy Gouiblite, yeM Koraa-ain60. OHa rOBOPUT, 4TO B Pe3yJIbraTe BHIHY K-
JIeHHOTO BbIOOpa TUM cTasi HOMEPOM TIEPBbIM B ee cepaiie. Takum 06pasoMm, mociie
toro kak Capa npeznoudina Tuma gpyromy, oHa crajia uyBCTBOBATH ce0s1 CYaCTIMBOIA,
HECMOTPSI Ha TO, YTO YCJIOBHsI, Ha KOTOPBIX OHa C/eJIajia BBIOOP, He ObLIN BBITIOJTHEHBI.
OueBHHO, HE TOJIBKO 3aBCerjaran UIlmopoMa CKJIOHHbBI BEPUTh B IPaBUIBHOCTh



O653aTeAbCTBO M MOCAEAOBATEAbHOCTh 81

CBOEro BhIOOPA, KOJIb CKOPO OH YiKe cziesiat. B caMoM jiesie, Mbl BCe BpeMs OT BpeMEeHH
camu cebst IypaunM, 4TOOBI 3aCTaBUTh ceOst iyMaTh U J€iiCTBOBATh B COOTBETCTBUM
¢ TeM, 9To yiKe caestano uiu perreHo (Brinol, Petty & Wheenel, 2006; Mather, Shafir
& Johnson, 2000; Rusbult et al., 2000). Haripumep, mocJie Toro Kak uabuparesin 3a-
HOJTHST OFOJIJIETEHD U OIIYCTST €r0 B YPHY JIJIsl TOJIOCOBAHMSI, OHU HAYMHAIOT TBEPIKE
BepUTh, 4To nX Kauauaar mobdeaut (Regan & Kilduff, 1988).

XKyxoKkaHue BOKpYT...

ITcuxonoru 1aBHO MOHAIN, KAKYIO BAKHYIO POJIb UTPAeT MPUHIIAT MTOCTeI0BATEND-
HOCTH B yIipaBjieHun jiopmu. M3sectbie Teopernku Jleon @ectunrep (Festinger,
1957), ©pun Xaiiaep (Heider, 1946) u Teogop Hpiokom6 (Newcomb, 1953) cumnraior
CTpeMJIEHUE K [TOCJIe/I0BATEIbHOCTH TJIABHBIM MOTHBATOPOM Y€JI0OBEYECKOTO TTOBejIe-
Hust. J[eficTBUTENBHO JIM CTPEMJIEHHE K TIOCJIEI0BATEIbHOCTH CITOCOOHO BBIHYIUTh
HAC JIeJIaTh TO, YTO MbI B JyIlie He XOTHM Jieaarb? bes comuenus! Kemanue ObITh
(M BBITJISIZIETD) TTOCIE0BATEIBHBIM MPEACTABISIET COO0I YPE3BBIUAITHO MOTIHOE
Opy/irie CONTUATBHOTO BIUSIHIUS, YaCTO 3aCTABJIIONIEE HAC IEHCTBOBATD STBHO BOITPEKU
COOCTBEHHBIM HHTEPECAM.

Paccmorpum KoHKpeTHBIH puMep. ccaegoBaTesnt WHCIIEHUPOBAIN KPasKU HA
HBIO-HIOPKCKOM TOPOJCKOM TLISIKE, YTOOBI MOCMOTPETD, MOUAYT JIK TIOCTOPOHHUE
HabJIIo/1aTe T Ha PUCK HaBJIeYb Ha ce0s1 HEITPUSTHOCTH, YTOObI HE IaTh COBEPIIUTHCST
MIPECTYIJIEHUIO. YUACTHUK 3KCIIEPUMEHTA PAcIioJiaraj CBOU IJISIKHBIN KOBPUK He-
JIAJIEKO OT KOBPUKA KAaKOTO-JT00 OT/IBIXAOIIETO, I0CTaBAJ TOPTATHBHBINA PAJNOIPHU-
eMHUK, a 3aTeM OTIPABJISICS TPOTYJIIThCA TI0 TLTKY. Bekope mocste aToro apyroit
YYACTHUK 9KCIIEPUMEHTa, M300paskasi BOPa, MOAXOANI K PafUOIPUEMHUKY, XBaTa/l
€ro ¥ TIBITAJICS ¢ HUM yIpath. Kak BbI MOsKeTe JoraaThest, B GOJIBITIMHCTBE CIyYaes
JIIOJTV OY€Hb HEOXOTHO BMETITNBAJIUCH — B JIBA/IIIATH CJIyYasiX MHCIEHUPOBKHU KPaXKU
TOJIBKO UETBIPE YesioBeKa ciiesiasiu 31o. OIHAKO ITPU HEKOTOPOM U3MEHEHUU Y CJIOBUI
TIPOBEICHUS OIBITA PE3YIbTAThl PAIUKATBHO U3MEHUINUCH. Tereps mepen TeM, KaKk
OTIPABUTHCA HA TIPOTYJIKY, YIACTHUK dKCIIEPIMEHTA TPOCHUIT COCEA «TTPUCMOTPETD
3a BelllaMK», Ha 4TO coryiaceH Jio6oii. CtpeMsich ObITh TTOCAe 0BaTENbHBIMK, B 19
u3 20 cirydaeB JIIO/H KUIAJIUCh 32 BOPOM, OCTAaHABJIMBAJIH €10, TPeOYst OO bSICHEHNS,
MJIN BBIXBAThIBAJIM y Hero paguonpueMunk (Moriarty, 1975).

Y100bI TOHATH, IOYEMY CTPEMJIEHUE K [TOCJIe0BATEIbHOCTH ABJISETCS TaKUM
MOII[HBIM MOTHBATOPOM, HEOOXOAMMO OCO3HATh, YTO 0OBIYHO MOCJIE0BATEIbHOCTD
OYeHb BBICOKO TeHUTCs. HerocmeoBarebHOCTD JKe, KaK MPaBUIO, CUUTAETCST OT-
punaresnbHoil yeprtoil smuHocTr (Allgeier, Byrne, Brooks & Revnes, 1979; Asch,
1946). YestoBeka, ubr yOEKACHMSI, CJIOBA 1 IEJIa PACXOASTCS APYT C APYTOM, OOBIYHO
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PU3HAIOT TPEOHIBAIOIINM B 3aMellaTeIbCTBE, ABYINYHBIM I JaKe YMCTBEHHO
HenoHoIeHHBIM. C IPyTOii CTOPOHBI, TOCJIE/I0BATETHHOCTD ACCOIUUPYETCS C MHTEJI-
JIEKTYAJIbHOCTBIO, CHJIOH, JIOTHKO#, PAIIMOHAIBHOCTBIO, CTaOMJIBHOCTBIO i Y€CTHOCTBIO.
Kak ckaszan Besmkumii anrauiickuii husuk Maiika Dapajeii, mocienoBaTeIbHOCT
nopoii ogobpsieTcst B 6osiblieil crenenu, yeM npasorta. Korga Mapajest Kak-To 110-
CcJie JIEKITUHU CITPOCUJIN, HE CIUTAET JIX OH, YTO HEHABU/IUMBII UM YUEHbBI-COTIEPHUK
Bcersa Herpas, Mapajieil cepAUTO MOCMOTPEJT Ha CIIpaImBaoliero u orsetu: «OH
He /IO TaKOH CTeIeH  ITOCTIeI0BaTeIEH».

VTak, mocjieoBaTeIbHOCTh BBICOKO LEHUTCS B HallleM OOIECTBE — 1 HTO IPEKPACHO.
Hawm craner jierde uaTH 1o ;KU3HMU, €CJIM HAIIl TI0X0/] KO MHOI'MM BeliaM OyIeT XOpo-
IIEHBKO <«3alTHyPOBAH» II0C/Ie0BaTEIbHOCTDIO. Bes Hee Hallla JKU3Hb IPEBPATUTCS
B TPYy/iHOE, OecropsiIouHoe, paciajaoiieecst Ha yactu cyiecrBoBanue (Sheldon,
Ryan, Rawsthorne & Ilardi, 1997).

bbicTpoe pelueHue

[TockoJIbKY HaM OOBIYHO TI0JIE3HO OBITH MOCJIE0BATEIbHBIMU, MbI TIO/AEMCsI
UCKYIIEHUIO OBITh TAKOBBIMKM aBTOMAaTUYECKH, JaKe B CUTYyalllsiX, KOT/la 3TO He-
6saropasymuo. Ecii mocseqoBateibHOCTh MPOSIBISIETCS Ge3/lyMHO, OHA MOJKET
OBITH TOETLHOM. TeM He MeHee Jajke «CJenasg» MM0CIe0BaTeIbHOCT NMeeT CBOU
MPUBJIEKaTeTbHbIE CTOPOHDI.

Kak n 601p1mMHCTBO APYrux GOpM aBTOMATHYECKOTO PearupoBaHUs, OHA MPe/-
JlaraeT KpaTyaiimil IpsSIMoii Iy Th Yepes3 CJI0KHOCTH COBPeMeHHO xusHu. Koib
CKOPO MBI IIPUHSIJIN KAKOEe-TO PEelleHIe B OTHOIIEHUY JAHHBIX BOIIPOCOB, YIIPSIMast
IIOCJI€10BaTEJIbHOCTD ITPEIOCTABJIAACT HaM '-IpeSBbI‘-IafIHO IIPUBJIEKATEJ/IbHYO POCKOIIIb!
MbI GOJIbIIIE He IOJIKHBI YIIOPHO AyMaTh HaJl KAKIOI HE3HAYUTEIHHOI TPOOIEMOIA.
Jl1st TOTO 94TOOBI BBISIBUTH OTHOCSIIIECS K /1esy (DAKThI, B CAMOM JieJie He HYKHO
CKPYILyJIe3HO aHATM3UPOBATH MOTOK NH(MOPMAIINN, C KOTOPBIM MBI CTAJIKIBAEMCS
eskeiHeBHO. HaMm He core/lyer TpaTuTh yMCTBEHHYIO 9HEPTHIO, YTOOBI B3BEITMBATH BCE
«3a» ¥ «IIPOTUB». MBI He IOJKHBI TIOCTOSTHHO IIPUHUMATh JKeCcTKue perienus. Bee,
4TO HAM HAJ[0 CAEJIaTh IIPU CTOJTKHOBECHUM C Kakou-1160 HpO6JI€MOﬁ, 39TO BKJIIOUUTH
HAIy MarHuTO(hOHHYIO JIEHTY C 3aIUChIO OCTeA0BATeIbHOCTH. [[]enx — v Mbl 3HAeM,
BO YTO UMEHHO CJIEIYET BEPUThH, 4TO HYKHO TOBOPUTH U 4TO iesiaTh. Ham Tpebyercst
TOJIBKO AAYMATb U ITOCTYyIIaTb TAKUM 06pa30M, ‘{TO6BI Hallll MBICJIN 1 ﬂeﬁCTBHH CO-
OTBETCTBOBAJIM IIPUHSTBIM PaHee PEIIeHUSIM.

[TpenmyiecTBa Mog0OHOTO aBTOMATH3Ma He CJIeyeT peyMeHbInaTh. Mbl MOKeM
6e3 0COGEHHBIX YCUIIUI TIPUMEHSITh IPOCTO# 1 3(HEKTUBHBINA MeTO 00paleH st
C TPYJAHOCTSIMU TIOBCEHEBHON JKU3HU, NPEbSBJSIONEH K HAIUM YMCTBEHHBIM
CIIOCOOHOCTSIM CypOBbIe TpeboBatust. HeTpyiHO TIOHSITH, T0YeMY aBTOMaTHYECKOE
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CTpeMJIeHrE K TTOCTIeI0BATEIbHOCTH SIBJASETCS peakineil, KoTOpyio TPYIHO clep-
KUBaTh. Takasi peakiiusi MO3BOJIsIeT HaM M30eKaTh MOCTOSTHHBIX Pa3MbIIILIEHUI.
Onepupyst cCBOUMU «MarHUTOMOHHBIMU 3aITUCSMU TT0CJIE/[0BATETILHOCTH , Mbl MOKEM
JeicTBoBaTh Ge3 M3IUITHUX padmbliuieHunil. Kak samern cap J[xkorya PeiiHosbc,
«HET TaKOH YJIOBKU, K KOTOPOil He TIPUGErHyJI Obl YeTOBEK, YTOObI YKIOHUTHCS OT
JIVITITHEH MBICTTUTETBHOM PabOTHI».

KpenocTtb AypakoB

MexaHN4YeCKOe CTPEMIIEHHE K ITOCJIEI0BATENBHOCTH TAKKe MOKET OBITH 0OYCJIOBIIEHO
CJIEIYTOTIUM: UHOT/IA HAC 3aCTaBJISIeT YBUIUBATD OT YMCTBEHHOM /IESTEIbHOCTU HE
JKeJlaHue u30ekarh pasiyMuil, a CTpax HEMPHUSATHBIX MOCIEACTBUI 9TOM JesITe b
moctu. TTopoit Hac meraeT yMCTBEHHBIMU JIOABIPSIMHI HAOOP YE€TKO OTTPEeTeHHBIX
«TPaBUIBHBIX» 0TBETOB. CyIIECTBYIOT TaKue BBIBOSIINE U3 AYIIEBHOTO PaBHOBE-
CUS MBICTTH, KOTOPbIE MBI HE XOTHM OCO3HABATh. ABTOMATHUYECKOE JKe CTPEMJIEHUE
K MIOCJIEZI0BATEIbHOCTH MTO3BOJISIET 3aKPBITh TJIa3a Ha HEOOXOANMOCTb MOHUMAHUST
MIPUYUH MTOICO3HATEIBHON TPEBOTU. 3aMyPOBAaHHbBIE B CTeHAX HEYKOCHUTEIbHOM
MIOCTIeTOBATENbHOCTU, MBI CTAHOBUMCST HEBOCIIPUUMYUBBIME K TOBO/IAM PACCy/IKa.

Meaoutauum
Ha Oonee BbICOKOM YPOBHeE

BecnnaTtHele MBBY-cemuHapbl
COCTOATCH B CPEAy U MATHULY
B 8.30 Beuepa B 3gaHUMU
yHMBepcuTeTa, B kKoMHate 001.
3anuce B rpynnbl 6yaeT
NpPoOn3BOAUTLCS Cpasy nocne
OKOHYaHUS ceMUHapa.

Puc. 3.1. bonee BbicOKOE CO3HaHUE

Peknamuble 06bsBieHus, nofgobHble 3TOMY, BEPOSATHO, AOKHbI NEPECTaTb NOABAATLCS NOC/E TOrO, KaK
OfIMH HACTOMUMBbIM YeNoBeK [OOUACS CyaebHOro pelleHns B CBOIO NOJb3y, 3asBMB, YTO nporpamma TM,
BOMPEKHU CBOMM OBELLaHusM, Hayuuna ero He sieTarb, a TObKO NpbiraTb HeMHOro Bbiwe (KponuHcku
npotue MexkgyHaponHoro yHusepcuteta Maxapuwu [Maharishi International University] u Ucnonnu-
TenbHoro komutetra Becemuproro lMnana TM [TM World Plan])
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OnHaskapl BeuepoM Ha JIEKITUH, TOCBAIEHHON TPpaHCIIeHAeHTaIbHON MeANTAIIUN
(TM), a1 cTas cBUETEIEM TOTO, KaK JIIO/IM CKPBIBAIOTCS 32 CTEHAMU TIOCJIE/I0BATEb-
HOCTH, YTOOBI 3AIUTUTHCS OT IPUYUHAIONINX OecIIoKoiicTBO Mbicaell. Ha rexuun
npejice/laTeIbCTBOBAJIN /IBa (DAaHATUIHO HACTPOEHHBIX MOJIO/IBIX Y€JIOBEKA, CTABUB-
KX 1eJIbI0 3aBepOOBaTh KaK MOKHO OOJIbIIE JII0Jei Ha KyPChl 00yUeHUsT TEXHUKE
MeIUTAIUN. DTHU JIOAN YTBEPKAAN, ITO TPOTPaAMMa TTpeIaraeT YHUKATbHBIHN pa3-
JIeJI MEAUTAIIMN U TI03BOJISIET IOCTUTHYTh O4EHb MHOTOTO — OT IPOCTOTO OOPETEHMSI
MUPa B cBoei ayiie 10 60sree 5hPEKTHBIX CIIOCOOHOCTEN JIeTaTh U IIPOXOANTDH CKBO3b
CTEHBI, — 110 Mepe TOro, Kak IporpaMma OyeT MPOABUraThC K PACCYMTAHHBIM Ha
6oJtee TIOArOTOBJIEHHBIX ydanuxcst (1 6oJiee JOPOTOCTOSAIINM ) CTYIIEHSIM.

SI npuies Ha 9Ty BCTpedy, YToObI MOHAOMI0ATh 32 TAKTUKON «PO(MHECCHOHATIOB
YCTYITYMBOCTH», ¥ IPUBEJI ¢ OO0 3aMHTEPECOBAHHOTO JPYTa, YHUBEPCUTETCKOTO
npodeccopa, ClenuaIu3upyoIerocs B 00JacT CTAaTUCTUKY 1 CUMBOJIUYECKOH JIO-
ruku. [To Mepe TOro Kak JIEKTOpbl 00bACHSIN, Ha KAKKX IIPUHIIUIIAX OCHOBBIBAETCS
TM, Moii zipyT cranoBuiics Bee Goiee 6ecnoKoiHbIM. OH BBITJISE] OTOPYEHHBIM 1
HOCTOSIHHO ep3asl Ha cTyJie. Koria o okoHuanuu JieKiuu ObLIo MPe/JIOKEHO 3aj1a-
BaTh BOIIPOCHI, MO IPYT MOTHST PYKY U MSTKO, HO YBEPEHHO OITPOBEPT U3JI0KEHHBIE
HpUHIKIBEL MeHee yeM 3a [Bé MUHYTHI OH TIePEYHCIII MHOKECTBO IIPOTUBOPEY Ml
1 HeTouHOCTel. Boz/ieficTBIE 9TOTO BBICTYIIEHUS Ha JIEKTOPOB OBLIO YTHETAIOIINM.
IToce CMYHOI€EHHOTO MOJJIYaHUWA OHU IMOIBITAJNUCH /IaTh OTBET U B KOHIIE KOHITOB
MIPU3HAJIH, YTO MBICJI MOETO JIPYyTra «MHTEPECHbIE, HO TPeOYIT HoJiee TToAPOOHOTO
PacCMOTPEHUS».

OnHako /It MeHsl HanOOJIBIINIA WHTEPEC TPEACTABISIIO BIUSHUE dTOTO WHIIN-
JIeHTa Ha ayAuTopuio. B KoHIle JieKinu BepOOBIIMKOB OYKBAJbHO OCANJIA TOJIIA
caymiatesiei, JKeJaoInuX 3alIaTuTh 75 A0JIapoB 3a Kypc oOyueHust. Bepbos-
MIUKY TPUIILIN B CHIBHOE 3aMenaTebcTBO. [locie, Ka3amoch 6bl, OJHO3HAYHOTO
poBaJjia MPe3eHTaln OHI KaKUM-TO 00pa3oM JOCTUTJIN IPaHINO3HOTO yCIeXa.
OsaaueHHBbI, s TTOMBITAJICS 00BSICHUTD PEaKIINI0 ayAUTOPUH €€ HeCITOCOOHOCTHIO
MOHSITH JIOTHKY I0KA3aTeIbCTB MOero KoJeru. OIHaKO, Kak 0Ka3aJoCh, BCe OBLIO
KakK pa3 Haobopom.

[Tocse eIy K HaM MOIOTILIN TPY CJYIIATENS, KasKIABIH 13 KOTOPBIX 3aTLIaTHI
JIEHBTU. DTH JIIO/IU XOTEJU Y3HATD, TOYEMY MbI IPHUIILIN HA JIEKITAI0. Mbl 00bACHIIN
U B CBOIO 0Y€PE/Ib CIIPOCUIIN MX O TOM ke, OIH 13 HUX ObLI 4eCTOTIOOUBBIM aKTe-
POM, KOTOPBII OTYASTHHO XOT€JI TIPEYCIIeTh B CBOEM PEMeCJIe; OH IIPUIIET Ha JIEKIIHIO,
4TOObI y3HATD, 1ACT Jid eMy TM BO3MOKHOCTB IOCTUYb HEOOXOANMOTO YPOBHSI CAMO-
KOHTPOJIsI; BepOoBIIMKK yoeansm ero, uto TM Takyio BO3MOKHOCTD Aact. Jpyras
cobeceIHIIA CKA3a/1a, 9TO CTPAIAET OT TSLKEJIOH GECCOHHUIIBI 1 HAZIEETCsT HA TIOMOIITh
TM. Tpetuii, MOJIOIOI Y€TOBEK, HE CIIPABJISLICS ¢ y4eOOl B KOJUIEIKE, TOTOMY 4TO
eMy He XBaTaJI0 BpEMEHU; OH TIPHUIIET Ha JIEKIUO, YTOOBI BHISICHUTD, HE CMOKET JIH
TM omoub EMY, HAy4UB HYK/aTbCA B MEHbIIEM KOJMYECTBE YaCOB /IJI51 CHA 110 HOYaM;
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TOora AJId y‘{e6I)I MO>KHO OBLTIO OBI ICITOIB30BATh JOIIOJTHUTEJIbHOE BPEMA. C]Ie,llyeT
OTMETHUTD, YTO Bep6OBHH/IKI/I YBEPUJIN €T0, TaK K€ KaK 1 CTPaZlaloly1o OT 66CCOHHI/IHI)I7
4TO METOJMKa TpaHCHeH]IeHTaJIbHOfI MeJUTallur ITIOMOJKET pa3pelinTb HpO6.T[€‘My,
XO0TA HpO6JI€MI)I JABYX 9THUX JIIOI[GI'/JI OBLIN ABHO IIPOTHUBOIIOJIOKHBIMMU.

[lymasi, uTo Bce Tpoe 3armcanuch Ha KypChl, HO TaK ¥ He TOHSIJIN apTyMEHTOB, IPUBe-
JIEHHBIX MOVIM JIPYTOM, 51 Ha4aJI o{pOOHO paccrpanmBaTh ux. K Moemy yansieHuo,
0Ka3aJI0Ch, UTO ITH JIIOJIU JOCTATOYHO XOPOIIIO MOHSIN CYTh BEICKA3aHHBIX KPUTHU-
YecKnX 3aMeyaHuil. MiMeHHo HeorrpoBep:KUMOCTD T0BO/IOB MOETO JIpyTa 3acTaBUIa
UX HEMEJIJIEHHO 3aIMCcaThest Ha Kypebl. OIMH 13 TPeX MOUX COOECETHIUKOB O0bSICHILI
910 TaK: «Boobie-To, st He cOOMPAJICS MIJIATUTD JICHBIU CETOIHS, TOTOMY UTO ceiiyac
s COBCEM Ha MeJIH; st COOMPAJICST TIOJI0KAATh /10 caie/ytorero coopanus. Ho korua Baiin
MIPUSITEJIb 3aTOBOPUJI, 1 TOlyMaJl — JIydIlie OT/IaTh UM JICHbTU cefvac, ecJiu s oLy
JIOMOW ¥ HAUHY JIyMaTh O €T0 CJI0BaX, TO HUK020a He 3aTUTIYCh».

BresarHo MHe Bee CTajIo IOHATHO. DTO OBLIN JIIOK C PeabHbIMU IIPOOIeMaMU; 1 OHI
OTYASTHHO XOTEJIM Pa3peninTh cBoU podaeMbl. OHu oBeprsid, uTo TM OMOKET UM
HaTH BBIX0/. Moii Jke IpyT MoKasas, 9To Teopus, Ha KOTOPYIO OHU TaK HAIEsINCh,
nosxuas. ITanukal YTo-To Hamo OBLIO CleIaTh HEMEIJIEHHO, TPesKie YeM JIOTHKa
BO3bMET CBOE M CHOBA OCTaBUT MX Oe3 Haziexk1bl. Heo6Xo1mumo Ob110 GbICTPO BO3BECTH
CTeHBI, YTOObI YKPHIThCS 32 HUMU OT JIOBOJOB paccyika. I He nMeeT 3HaUYeHWsT, 4TO
KPEIoCTh, KOTOPasi CTPOUTCS, TOXO0KA HA KAPTOUYHBIH loMuK. «CKOpee B yKPOMHOE
MECTO, 4YTOOBI CKPBITHCS OT JIOTUYHBIX MbIcIeii! Bot, Bosbmute ot genbru. OoiTs,
CcITaceH Kak pas BoBpeMst. Bouibliie He Hajo aymMaTh 00 5THX mpobiemMax». Pemrernue
TIPUHSTO, ¥ C 9TOTO MOMEHTA MAaTHUTO(MOHHAS 3aIMICh MTOCTIET0BATETBHOCTH MOKET
POUIPBIBATHCS BCAKUI pas, Koraa 1o Tpedyercs. « TM? Koneuno, s gymaio, oHa
MHe TIOMOJKET; pa3zyMeeTcs, 51 Bepio B TM. S1 yske BJIOKWJI B 9TO JIEHbIH, HE TaK JIA?
Kak y106H0 GbITh TTOC/IeI0BATEIBHBIM. S1 HEMHOTO OT/IOXHY. DTO rOPas/io MPHUSITHEE,
yeM OECTIOKOUTBCS U HAIIPSITAThCS M3-3a TPYIHOTO TIOMCKa».

Mrpa B npsaTku

Takum 06pasoM, aBTOMaTUUECKOE CTPEMJIEHUE K MOCJIeJ0BATENbHOCTH SIBJISIETCS
CBOETO pojia IIUTOM, BbICTaBJISIEMbIM MbllIJIeHeM. HeyiuBuTenbHo, YTO 3TOT MeXa-
HU3M MHTEHCHUBHO UCIIOJIb3YETCSI TEMU, KTO MPEATIOYUTAET, YTOOBI MBI PEaripoBaIi
Ha MX TpebOBaHUs He 3a/yMbIBasich. J{Jis1 MOOGHOTO Pojia 9KCILIyaTaTOPOB Hallle
aBTOMATUYECKOE CTPEMJIEHNE K TTOCIe0BATENbHOCTH SIBJISIETCS 30JI0TON SKUIOM.
OHn yMeIoT Tak JJOBKO 3aCTaBUTh HAC TPOUTPHIBATH CBOU «MarHUTO(OHHBIE 3aTTICH
ITOCJIeIOBATENIHHOCTH», KOT/[a M 3TO BBITOIHO, YTO MBI JlasKe He 0CO3HAEM, UTO HAC
rnoriManu. B BeJIMKOJIEITHO OTTOYEHHOM CTHJIE JKUY-JKUTCY TaKue JIIOJIA BbICTpa-
MBAIOT B3AUMOOTHOILEHMS C HAMU TaKUM 00Pa3oM, UTO HAIlIe cOOCMEEHHOe KeTaHue
OBITD MTOCJIE/I0BATEIBHBIM TIPUHOCUT UM MPSIMYIO BBITOLY.
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Hexotopsie KpytmHbie (hIpMBbI, TPOU3BOIIINE UTPYIIKH, UCTTOTH3YIOT UIMEHHO TaKOH
MOZXO0/I, 4TOOBI TPOTUBOCTOSTH CE30HHOMY cliaxy notpebenus. Kak usBectHo, Top-
TOBBII OYM JIJIs1 TIPOUBBO/ISIIMX UTPYIIKKM KOMITAHWIA TIPUXOMTCST Ha POKIECTBEH-
cKue npasgHuKu. VX mpob/ieMa 3aKI04aeTcs B TOM, YTO B CJIEAYIONIUE ABa MeCsIa
B TOProBJie UTPYIIIKAMU OTMeYaeTCsl BbIpaKeHHbIN criaj. Jliogau yxxe uctpaTuimn
CyMMY, IIpelHa3HAaYeHHYIO /11 MOKYIIKU MOJJaPKOB, U CTOMKO COITPOTUBJIAIOTCA
MoJIbOaM CBOMX JleTell 0 MPHOOpeTeHNN HOBBIX UTpyIek. /laske Te IeTH, YbK [HH
POKIEHUS TIPUXOIATCS Ha MOCJENPA3IHUIHBIE JTHU, TOJYYAlOT MEHbIIIE UTPYIIEK
13-3a HEJIABHETO IIIYMHOTO POYKAECTBEHCKOTIO BECEJIbSI.

Takum 06pas3oM, TIPOU3BOAUTENN UTPYIIEK CTAIKUBAIOTCS C TUIEMMOiT: HEOOXO0/H-
MO JI0OMTBCSI BBICOKOTO YPOBHSI IIPOJIaK BO BPEMsI POKIECTBEHCKOTO CE30Ha U B TO
JKe BpeMst 00eCIeunTh TOCTATOUHBIH CITPOC Ha UTPYIIIKU B TEUEHUE TIOCTEAYIOMINX
MecsttieB. TpyIHOCTb, pasyMeeTcsl, 3aKJII04aeTcsl He B TOM, YTOOBI 3aCTaBUTh JIeTeil
TpeboBaTh Urpyniku mocae Poxaectsa. Cepust OPOCAIONIMXCS B I71a3a PEKJIAMHBIX
nepesiayd, pasMeNeHHbIX cpein CyOOOTHUX MYJIBTUIIMKAIIMOHHBIX (DUJIBMOB, T10-
POKIAET y JIeTeil MOTOK MPOChO, XHBIKAHbST U 00XaKMBAHbsI POAUTEIEIT HE3aBUCHMO
OT TOTO, B KAKO€ BPeMsl TO/Ia TIOSIBJISTIOTCS 9TH Tiepesadn. [Ipobiema B TOM, 4TOObI
yOeMTh yIKe I0CTATOYHO HOTPATUBIIIXCS BO BPEMST ITPA3IHUKA POAUTENEH KYITUTD
elle HeCKOJIbKO MO/IAPKOB /LIS UX Y3Ke 3aBaJIeHHbIX UTPYIIKaMu geTeil. UTo MoryT
caenaTh (PUPMbI, IPOUBBOISIIUE UTPYIIKU, YTOOBI JOOUTHCS TAKOTO HEBEPOSTHOTO
nosezernsi? Hekoropeie yBemmunBaioT Macitabbl pEeKJIaMHON KaMITaHWUH, IPyTHeE
CHIZKAIOT IIeHBI BO BpeM: criazia. OHAKO Takue CTaHAapTHBIE METO/IbI, HalleJIeHHbIe
Ha yBeJIMYeHre YPOBHSI TPOJIaK, He JIAf0T H0JKHOTO addekTa. O6e TakTHKHI TPeOyroT
3HAUUTETHHBIX 3aTpaT U Hed(hEKTUBHBI IJId MOBBITIIEHNS TTPOJAK MO0 sKeJTaeMOro
ypoBH:. Ponutesn jxe MpocTo He HACTPOEHBI TOKYTIaTh UTPYIIKY 1Tocse PoxaecTna,
U BJIUSTHUST PEKJIAMBI MJIM CHYZKEHUSI TIeH HeI0OCTaTOYHO, YTOOBI TOOOPOTH MX CO-
IIPOTUBJICHUE.

Hexkotopble 1pOU3BOIUTENIN UTPYIIEK, OJIHAKO, HAIILIX OPUTHHAJILHOE PEllleHue, He
Tpebyloliee YBeIUIeHUs PACXO/I0B Ha peKjIamMy. ITO pellieHne OCHOBAHO Ha TIOHMMa-
HUW MOTYYeil TATH motTpebutesieii K mocaenoBareabuoctu. [IpegcraBiene o cuie
BO3/I€ICTBMA HOBOW TOPTOBOW CTPATETHN S TIOJYYHJ MOCJe TOTO, KaK B TIEPBBII
pa3 1momascs Ha ee KpIouoK. Yepes Kakoe-TO BpeMsl 51, KaKk UCTUHHBIN TPOCTODUIIA,
OUYTHJICS B 3TOM JKe JIOBYIIKE BHOBb.

OzHaK /bl B STHBApe s 3allieJ B caMblii OOJIBIION B TOpojie Mara3uH urpyiiek. [Tocie
TOTO, KaK 51 KYIIUJI TaM CJUIIKOM MHOTO ITO/IAPKOB JIJIS CBOETO ChIHA MECSII] Ha3a/l,
sI TIOKJISIJICSL HE 3aXO/UTh B TI000HbBIE MarasuHbl oueHb 10Jro. OHAKO 1 CHOBa
HAXOJIMJICS B 3TOM J[bSIBOJIBCKOM MeCTe, IPIYEM B MTPOIIeCCE MOKYITKU JIJIST CBOETO
CBIHA elIle OHOM JI0POTOi UTPYIITKKA — 3JIEKTPUYECKOr0 TOHOUHOTO Habopa. [Tepes
BUTPHUHOM 51 CJTy4aiiHO BCTPETUJI OBIBIIETO COCE/A, KOTOPBIN MOKYTIAX ChIHY TY JKe
camyto urpyuiky. CTpaHHO, HO MbI TOUTH HUKOT/IA HE BCTPEYAJINCH B JIPYTOE BPEMSI.
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DakTUYeCcKU MOCAeHUN Pas3 Mbl BUAEIUCH TO/[ HA3a/l B TOM K€ CAMOM MarasuHe,
Korza Mbl 00a IMMOKYIAJIU CHIHOBBSIM Mocie PoxkecTBa 1Oporue mojapku — B TOT
pa3 310 66N POOOTHI, KOTOPbIE XO/IHIIN, PA3TOBAPUBAJIHU 1 OTTYCTOIIAIN KOIIETbKH.
Mbl HOCMesINCh Hajl TAKUM coBIazienreM. I103:ke B 9TOT e JeHb 51 paccKasaj 00
BTOM CJIydae CBOEMY JIPYTY, KOTOPBI Koria-To paboTtas B hupme, IPOU3BOASIIEH
UTPYILIKU:

— Huxkaxkoro coBmajieHust, — ckasaJj OH cO 3HaHUEM JieJIa.
— Yro ThI UMeelllb B BULY? — CIIPOCHUI 5.

— Hy, — orBeTnu1 oH, — faBaii 51 3a1aM Tebe mapy BorpocoB. Bo-1iepBbix, Thl 0betan
CBIHY KYITUTh TOHOYHBII HaOOp Ha PoskiecTBO?

— Hy na, obermasn. Kpucrodep Buaes MHOKECTBO peKJIaMHbIX 00bsIBJICHUIT U CKa3aJl,
YTO 3TO TO, O YeM OH MeuTaeT. MHe caMoMy aTa UTPYIIKa [T0Ka3ajlach HHTEPECHO,
MIO3TOMY $1 COTJIACUJICS KYTIUTD ee K PoxkiecTBy.

— Ynap nepsblii, — 00bsiBUI MO 1pyT. — Terepsb BTOPOIt BOIIPOC: KOTI/ia Thi OTIPa-
BUJICSI TOKYIIATh UTPYIIKY, TO 0OHAPY’KIJI, 4TO BCE TTO0OHBIE HAOOPBI PACIIPOIAHbI ?

— Jla, Bepno! IIpoaaBIibl TOBOPUJIN, YTO OHY 3aKa3aJIy ellle, HO He 3HAIOT, KOT/Ia I10-
ay4dart. [Toatomy st 6bLT BBIHYSKIEH KynuTh Kprctodepy apyrue urpyinku BMeCTo
roHoyHoro Habopa. Ho oTKy/1a Tbl Bce 9T0 3HAEIIb?

— YJIap BTOpOfI, — cKazaJi OH. — ToJIbKO II03BOJIb MHE 3alaTb Tebe €II1e OAMH BOIIPOC:
HE€ CJIYYUJIOCH JIK TO K€ CaMO€ I'0/l Ha3a/l C UTPyIIedYHbIM pO6OTOM?

— [opoxkau MUHYTKY... THI 1IpaB. IMEHHO 3TO 1 TPOU3011710. ITO HEBEPOSATHO. OT-
Ky/la Thl 3HAEIIIb?

— Huxakoii MUCTHKI; IPOCTO 5 3HAIO, KAK HEKOTOPbIE KPYIIHbIE KOMIIAHWH, IIPOU3-
BOJISAIIIE UTPYIIKH, I0OMBAIOTCS MOBBIIEHUST YPOBHS TIPOJAK B IHBape U (heBpaJie.
OnHu HauMHAIOT nepes; PoKaecTBOM aKTUBHO PEKIAMUPOBATH 110 TEJIEBUACHUIO
orpejieJieHHble UTPYIIKK. JeTH, eCTeCTBEHHO, XOTAT HOJYYUTh TO, YTO OHU BUJIST,
U BBIYKMBAIOT y POANTE e 0OemaHs oJapuTh UM 3TH UTPYIIKK Ha PoxkmecTso.
Bor 311ech-T0 1 BCTyIIaeT B eiicTBIE OPUTHHAIBHBIN IJIaH KOMIAHUIN: OHU 70CMA6-
JL10M B MATA3UHBI HeOOCTMAMOUHOE KOAUYeCME0 UTPYIIEK, OOEIaHHbIX POANTENISIMU
CBOMM JIeTsIM. BoJIbIIMHCTBO pouTesieit 00Hapy KUBAIOT, YTO HY/KHbIE UM UTPYITKU
pacIpogaHbl, U BBIHYKIEHHO 3aMEHSIOT MX APYTUME PaBHOIEHHBIMU MOAAPKAMMI.
Kowneuno, mpousBoauTen urpyiiek obecrednBaior Oecrepeboitnoe cHabKeHnE
MarasmHOB MHOKECTBOM Pa3/IMYHbIX 3aMeHuTe eil. 3aTeM, nmocje PoskaecTBa, KOM-
HaHUU CHOBA HAYMHAIOT HABSA3YMBO PEKIAMUPOBATD Te, «0COOEHHbIE> UTPYIIKM. DTO
3aCTaBJsIeT leTel JKeiaTh 00eMaHHbIX UTPYIIEK 0COOEHHO CUIbHO. OHU HAYMHAIOT
6erartb 3a CBOMMMY POAUTEIAIME, XHbIYa: « Bbr 00eranu, Bbl 06e1ani», — U B3POCJIbIM
HPUXOAUTCS CKPEIIs CePLle MATU B MATa3KH, YTOOBI HE HAPYLIATh JAHHOE UMU CJIOBO...
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— I'me, — mpozmoJkuI 4, HauMHAS 3aKUIATh, — OHU BCTPEYAIOT IPYTUX POAUTeel,
KOTOPBIX B ITOCTIEAHNN pa3 BUIEJH TOJ] Hasa/l. ITH POJUTENH O/IAIICH Ha TOT XKe
CaMbIii TPIOK, BEPHO?

— BepHo. 9, Kyza Th cobpasics’?

— §1 xo4y BepHYTb 9TOT FOHOYHBIN HAOOP 0O6PATHO B MarasuH, — s ObLJI TaK 301, 4TO
MOYTH KPUYAJL,

— Iloroan. Cnavasa MUHYTKY HogyMail. [lodeMy TbI €ro KynuJ cero/iHst yTpom?

— Iloromy 4uTO 51 He XOTeJ pa3oyapoBbIBaTh Kprcrodepa u moToMy uTO XOTEs Ha-
VUYUTb €r0 BBITOJHITH OOCIIaHSI.

— Hy, n uto uamenmnocs? CMOTPH, €CJIu ThI ceiiyac n30aBUIIILCS OT HTOM UTPYIIIKH,
TBOH CbIH He 1oiiMeT Tebst. OH PEIUT, 4TO €ro OTEIL IIPOCTO HAPYIINJ CBOE O0eIaHMe.
Tt aTOTO XOUEITH?

— Her, — ckasai s1 co B310XOM, — KOHEYHO HeT. VITak, Thl COOOIINIT MHE, YTO TIPO-
M3BOIUTEN UTPYIIEK YABOUIN CBOU MIPUOBLIN 32 MOII CUET 3a TIOCJIe/HHUE [[BA TOIA,
a 51 laxke He JOTaBIBAIICS 00 9TOM; U Teepb, KOT/[a MHE BCE CTAJIO SICHO, s BCE-TaKU
B JIOBYIIIKE — MOUMaH COOCTBEHHBIMU CJIOBaMU. TaKM 0OpPa3oM, Thl MOKEIITb MHE
CKa3aTb: « Y/Iap TPeTuii».

Omn xuBHy: <M TBI B HOKAyTE>.

B nociegmme rozpl mogo0HbIe BCILIECKH POAUTENLCKON NUCTEPUN, CBA3AHHOM ¢ HEBO3-
MOKHOCTHIO KyTTUTh MOHYIO UTPYIIKY, TPOUCXOIUIIN TOBOJIBHO YACTO: HATIPUMED,
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oxora 3a «Maurbiamu busan», Kykioii «Becessrit dimo», @ypbu u . 1. Ho cambrit
YHUKAJIbHBIN caydail mpousoren B cepepnae 1980-x r0o/10B, Korla MHTEHCUBHAS
peksnamuast Kamranus urpyiku «Cabbage Patch Kids» npoBoaniack npu mouru
[IOJTHOM OTCYTCTBUH 9TON UTPYIIKH B MarazuHax. Cpenu mocaecTBUI 1J1d 9TOH KaM-
HmaHuu ObLI, B YACTHOCTH, TOCYIaPCTBEHHDII HCK 32 HEZOYCTHMYIO PEKJIaMy KYKOJT,
KOTOPBIX HET B TIPOJIaJKe, OTPOMHbIE TOJITBI 00€3yMEBIINX POMTEEH B Mara3mHax
urpyiiek, u 700 710/J1apOB, BBIJIOXKEHHbIE HA ayKIMOHE 32 25-0JIaPOBYIO0 KYKITY,
KoTopast Obla obewana peberky Ha PoskiecTBo. 3a 0HU TOJIBKO POKIECTBEHCKIE
KaHWUKYJIbI KOMITAHUSI TIOJydusIa puobLib B 150 MUJIMOHOB 0/IapOB. 3UMOI
1998 roga urpymrkoii, 3a KOTOPOi OXOTUINCH BCEe POIUTETN U KOTOPYIO HUT/IE HETTb35T
6bL10 HaiiTh, 6bi1a Dypou, cozmanme UTPyIIEYHOTO KOHIlepHa Hasbro. B oTBer Ha
BOITPOC, UTO K€ JIeJIaTh OTOPYECHHBIM POMTEJISIM, KOTOPBIM He goctaiach Dypow,
MIpe/ICTaBUTETh KOHI[EPHA OTBETUIIA TO K€ CAMOE, UTO MBI CJIBITIATN U JIECATD JIET
Haza: «Mbl Oy/ieM jieiaTh Bce BO3MOKHOE, HO €CJIM HaM He YacTCsl JOCTaTh BaM
UTPYIIKY ceifyac, TO Bbl CMOXKeTe KyIHUTh ee HeMHOTo 1o3ske» (Tooher, 1998).

O653aTeAbCTBO SIBASIETCSI KAIOUEBbIM (hakTOpOm

Kaxk TospK0 MBI TOHUMAEM, UTO CUJIA CTPEMJIEHUS K TIOCJIEIOBATETHHOCTH B UeJIOBE-
YeCKOM TTOBEJIEHNU SIBJISIETCS TPYAHOIPEOIOIUMOI, HEMEITEHHO BO3HUKAET BaK-
HBIT TPAaKTUIECKUI BOTIPOC: KaK 9Ta CUJIa HaUMHAET JeficTBOBaTh? UTO BHI3bIBAET
ATOT wWjeik, KOTOPBIH IPUBOIUT K HCYHCHCAHUIO MOTYIIIECTBEHHON MarHUTOMOHHOM
3amnucu rocyenoBaTebHOCTU? ColManbHble ICUXO0JIOTH [yMalOT, YTO OHU 3HAIOT
OTBET: IJIaBHYIO POJIb MTPaeT 00s13aTeIbCTBO. 3acTaBJisisl BaC MPUHATH Ha cebst
00513aTeIbCTBO (T. €. 3aHSATh ONPEICCHHYIO TIO3UIUIO), sl CO3/A0 MIAIIAPM JJIsT
Ballleil aBTOMaTUYeCKOii MOCIe0BATeIbHOCTH — BbI, HECMOTPSI HU Ha 4To, Oy/iere
CTPEMUTHCS BBIIOJIHUTH PaHee IPUHATOE 00s13aTeIbeTBO. K0oJIb CKOPO 1Mo3uIus mpu-
HSATa, BbI 6y/IeTe CKIOHHBI BeCTH ceOs1 B COOTBETCTBUU ¢ Hell. Jlajke 3HAS O TOM, 4TO
MIPOUCXOINT, TIEPE/] IPUHSATHEM OKOHYATETHHOTO PEIIEHNs MbI MOKEM CKJIOHUTHCS
K nocJieioBaresibHoMy Beioopy (Brownstein, 2003; Brownstein, Read & Simon, 2004;
Russo, Carlson & Meloy, 2006).

Kax MbI y’ke BUjiesd, COllMalIbHbIE NICUXO0JOTH — He €JIMHCTBEHHBIE JIIO/I1, 3HAI0-
IHe O CYIECTBOBAHUY CBSI3U MEKIY 00SI3aTEICTBOM U TTOCJIE0BATETHHOCTHIO.
Crparerun HaTOKEHHsT 065I3aTEIBCTB IMTHPOKO UCTIOIB3YIOTCST «ITPOdecCroHataMu
YCTYIMYUBOCTH», pabOTAIONIMMHE B CAMBIX PasHbIxX cepax. Kaxkmas u3 aTux crpareruit
HpejiHa3HayeHa /7ist TOTo, YTOOBI BBIHY/IUTh HAC TPEIIIPUHSTH KAKOE-TO JefCTBIE NI
c/lesaTh Kakoe-To 3asiBJIeHe, KOTOPoe M03/[Hee OKayKeTCs JIOBYIIIKOM, 3acTaBJIsIoNeil
HaC YCTYIUTD MTOCPE/ICTBOM JIaBJIEHUS CHJIBI CTPEMJIEHUS K 110CJIe/I0BATEIbHOCTH.
[Tpottenypsl, peHA3HAYEHHDIE JIJIST HAJIOKEHUST 00513aTEIbCTB, OTJIUYAIOTCST 110
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(bopMe. HeKOTOpre METO/IMKN qpeaBquaﬁHo prlMO]IHHefIHbI; APYyTHeE JKeE, HaO60pOT,
Ha Pe/IKOCTb N3O0IIPEHHDI.

Pacemorpum nogxor [Ikexa CTanko, MeHeKepa 1o PoIasKe MojIePKaHHbIX MATITIH,
paboTarIero B aBTOMOOUIBHOM areHTCTBe B AJIbOYKepKe, Kak IPUMEp TPSAMOJIN-
HeitHocTu. [lesast okan Ha TeMy « TOProBJIst oiepsKaHHBIME aBTOMOOUIISIMIT» Ha
chesae HarmonaabHOI accoruanmuy aBToMOOMIbHBIX TOProBuix areHTos (National
Auto Dealers Association) 8 Can-Dpaniucko, J[skex CTOHKO Haut JKaKIyIIAM yBe-
JIMYHUTD YUCJIO TTPOAK TOPTOBBIM areHTaM CJeAyIonuil coBet: «/{obeiitech ot mo-
KyTaTess TuchbMeHHOoTo coryacusd. [lomyunte nenpru Briepea. KonTposaupytite Xom
caenku. Cripocute, GyAeT iU KJIUEHT MOKYTIaTh MAIIMHY Cpasy e, eCJIH IleHa ero
ycrpauBaet. [Ipuwkmure ero» (Rubinstein, 1985). OueBuano, muctep CTaHKO —
CIIEIUAJIUCT B IAHHO 00J1aCTH — MOJIaraeT, YTo MyTh K YCTYITYMBOCTH OKYTIaTe el
JIESKUT Yepes UX 00s13aTeIbCTBa, KOTOPbIE TI03BOJISIFOT «KOHTPOJIMPOBATD MX» C IIEJIBIO
HOJIyYEeHUS TPUOBLIH.

BoJiee nzompennast TakTHKA AOCTUKEHUS YCTYITYUBOCTU MOXKET OBITH CTOJIb K€
adpdextuBnoit. Hampumep, mpeanonokuM, 4TO BbI XOTUTE YBEJIUUUTD HA CBOEH
TEPPUTOPUH YUCJIO JIHOJIEH, KOTOPBIE COTIACUINCH ObI XOAUTH 10 KBAPTHPAM, CO-
Gupast MOKEPTBOBAHYSI JIJIS BAIIETO JIIOOUMOTO GJIAarOTBOPUTENLHOTO YUPEIKACHUSI.
Bam 6b110 ObI 110JIE3HO U3YYUTH MTOXO]T, pa3paboTaHHbII COIMUATBLHBIM IICHX0JIOTOM
Crusenom [Ix. [TTepmanom. [ITepMaH Cripocul y 10CTaTOYHO GOJIBIIOTO YHCIA K-
tesieit Baymunrrona, mrar HanaHa, 4To ObI OHM OTBETHJIN, €CJTH ObI KX MTOITPOCHJIH
HOTPATHUTH TPH Yaca Ha cOOP IeHeT 1T AMEPUKAHCKOIT acconuarim GopbObI ¢ PAKOM.
Koneuno, He xesast BbITJIS/IETh HEOT3BIBUNBBIMY B TJIa3aX TPOBOJISIIETO OIPOC U
B CBOMX COOCTBEHHBIX, MHOTHE M3 STHX JIO/Eil CKa3ad, 4TO OHU COTJIACUIIUCH OBbI.
[TocsresicTBUEM 2TO¥T JIOBKOI MTPOIIEAYPBI SBUJIOCH CEMUKPATHOE YBEJITUUEHYE Y CIIa
JOOPOBOJIBIIEB, BHI3BABIIXCSI COOMPATH ITOKEPTBOBAHUS B OTBET Ha ITPU3BIB O TOMO-
I [TPeICTaBUTE ST AMEPHKAHCKO#T accoruanuu 60pbObI ¢ PAKOM, KOTOPBIN BHICTYTIHJT
Hepezi ToOposKaHaMMU Yepes HeCKOJIbKO Heit mocie ompoca [epmana (Sherman, 1980).
Ncnomp3ys Ty ke caMyTo CTpaTeTnio, IpyTHe NCCIe[0BaTes I CIIPOCHIIN JKUTeJel
Kosym6yca, mrrar Oraiio, OyyT Jii OHU FOJIOCOBATH B JIEHD BBIOOPOB, U TEM CaMbIM
3HAYNTENLHO MOBBICHIIN sIBKY Ha BbIOOpHI tipesueHTa CIITA (Greenwald, Carnot,
Beach & Young, 1987, Spangenberg & Greenwald B nipecce). OxasbiBaercst, criopsi-
IMe CTOPOHBI B Cy/Ie JABHO MPAKTUKYIOT MOJ0OHOE TOJIyYyeHr e TIePBOHAYAIbHOTO
006s13aTeIbCTBA [T TIOOYKIEHUST K TIOCJIEI0BATEIbHOMY MOBEIEHUIO B OYIyIIEM.
[TpoBepsist MOTEHIIMAIBHBIX MPUCSIKHBIX Mepes cynoM, [[xxo-dmnen [lemurpuyc,
JKEHIIIWHA, KOTOpas B HACTOSIIIEE BPEMs UMEET PEITyTaIUIO JIYUIIero KOHCYTBTaHTa
B chepe oTbopa MPUCSIKHBIX, 3a/IaeT KOBAPHDI BOIpoc: «Eciu Obl BbI ObLIH €IHH-
CTBEHHBIM Y€JIOBEKOM, KOTOPBII CYMTAJT, YTO Balll KIMEHT HEBUHOBEH, MOTJIN Obl BbI
[IPOTUBOCTOSITH IABJIEHUIO OCTAJBbHBIX ITPUCSIKHBIX 3aCelaTesIel, CTPEMSIIIIUXCS 13-
MEHWTH Baliie MHeHne?» Kak MoKeT yBaskatoIuii cest IIOTeHI[ATbHBII TIPUCSKHBIT
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3acejiaTesib OTBETUTH OTPUIATEILHO? A IyGJMYHO aB oOelaHme, Kak yBasKaronit
cebst M30GPaHHbIIT TIPUCSIKHDIN 3aCEIATEb MOKET OTPEUBCS OT HETO MO3/IHee?

«Tenedontbie» COOPIIUKH MTOKEPTBOBAHKN Ha GJIarOTBOPUTEIBHBIE TIEJU HEJABHO
paspaborau erte GoJiee XUTPYIO METOAUKY PUHYKICHUS K IPUHATUIO Ha cebs
00s13aTe/IbCTB. 3aMeYastu JI Bbl, YTO 3BOHSIIIIE ¢ TPOCHOOIT ¢/1e1aTh BKIa1 OOBIYHO
HAYMHAIOT C BOIIPOCA O BAIIEM 3I0POBbE U OJIarormoydnn? «31paBCTBYTe, MUCTED
(i muccenc) [enesas [lepcona, — roBopsT onu. — Kak BbI ce0st 4yBCTBY€ETE CETOHS
Beuepom?» uin «Kak Banm gesia?»> HamepeHvie 3BOHSIIETO 3aKII0YAETCs HE TIPOCTO
B TOM, LITO6I)I BBITJIAAETD APYKECTBEHHO HACTPOEHHBIM 1 336OTJII/IBI)IM. C60pH_[I/IK
HOKepPTBOBaHUiT 1oOMBaeTcs Baiero orsera. OObBIYHO Ha MOA0OHBIE BEKIUBBIE M0~
BEPXHOCTHBIE BOIPOCHI BbI OTBevaete: «[[pekpactos, niin « Xopouo», Ui «Y MeHs
BCe B TopsiiKe, crnacu6o». Kak ToJIbKo BbI IyOIMUHO 3asBUIIU, YTO BCE TIPEKPACHO,
cOOPIIKKY TTOKEPTBOBAHUIT CTAHOBUTCSI TOPA3/I0 TIPOIIE 3aTHATH BAC B YTOJI, YTOOBI
3aCTaBUTb OKa3aTb IIOMOIIb TEM, Y KOT'O BCE I1JIOXO: < paa 3TO CJbIIIATD. 41 3BOHIO
BaM, 4TOObI CIIPOCUTDH, HE MOKETE JIM Bbl CIEJIaTh MOKEPTBOBAHUE HA HYK/IbI He-
CHACTHDBIX...»

CorylacHo Teopuu, Ha KOTOPOI OCHOBBIBAETCS 3TA TAKTHUKA, JIIOJAHU, TOJHKO UTO
yTBepKAABIINE, 4TO JeJIa Y HUX UAYT MPEKPACHO WK UTO OHU cebst IPEBOCXOIHO
YYBCTBYIOT, — JIasKe €CJIN DTO MPOCTO JIEKyPHAsT BEKJIUBOCTh — MOOOSTCS BBITJISI-
netb ckapeaubivu. VceienoBarens anuan Xosapa (Howard, 1990), usyuarouuit
[ICUXOJIOTUIO0 TTOTPebuTeIs, IIpoBepui aty Teopuio. Kurensm Janmaca, mrat
Texac, 3Bonuu 1o TeseOHy U CIIPANTUBAJIN, Pa3peiaT I OHU MPEACTABUTENIM
Komurera 1o IMKBUAAIIE FOTOAA TPUNATH K HUM JIOMOM, 4TOOBI TPOIATh IOMaIlHee
HedyeHbe, IPUIeM BBIPYYKa OT 3TOH akIiK OYeT UCIOJIb30BaHa LISt TPUOOPETEHNUST
MPOAYKTOB MUTAHUS s HyKAaomuxcs. Korga aTa npochba Obliia BhICKa3aHa
cama 1o cebe, Toabko 18% omporreHHbIX coracuach. OMHAKO ecI 3BOHUBINNIT
npeaBapuTeabHO crpamuBan: «Kak Bbl ceOs1 4yBCTBYETE CErOIHS BEYEPOM?»> 1
JIO’KHUJIAJICS OTBETA, MPEKJIe YeM TIePeiTH K ajibHeilIeMy U3JI0KEHUI0 BOIIPOCa,
OTMeYaJINCh 3aC/yKUBAIOII[e BHUMaHUsI MOMeHThI. Bo-1tepBbiX, 13 120 yesoBek,
K KOTOPBIM 00PaTHIIUCh TICHX0JI0TH, 60 1bImunHCTBO (108) Ha BOPOC 0 caMO4yBCTBUT
OTBETUIH TTOOKUTETHHO («Xopotoy», «IIpekpacuo» u T. 11.). Bo-BTOphIX, 32%
JIOZIEl, OTBETUBIINX TAKUM 00Pa3soM, COTIACUINCH IPUHATD IIPOAABIIOB IIEUEHbS
y cebst JoMa (9TO IMOUTH BABOE HOJIbIIIE, YeM TIPU CTaHAAPTHOM MoaXoje). B-Tperbux,
BepHbIe IPUHITUITY MTOCJe0BATETbHOCTH, ToUTH Bee (89%) corsacuBinuecs Ha
BU3UT KYTTUJIU TTeYeHbe.

Ha Borpoc 0 ToM, 4To gesaet 0053aTebCTBO CTOJb 3((HEKTUBHBIM, CYIIECTBYET
MHO’KecTBO 0TBeToB. Cambie pazHooOpasHbie (haKTOPHI BIMSIOT Ha CTOCOOHOCTH
006sI3aTeTbCTBA OIIPE/IEJISATH Hallle TIoBeieHre B Oyayiiem. [aBaiite paccMOTPUM Ha
KOHKPETHOM ITPUMEPE, KaK JAeHCTBYIOT HEKOTOPBIE 13 9THX (hakTopoB. Heobxoammo
OTMETUTD, YTO JIIOJU CTATU CUCTEMATUIECKH MTOTH30BATHCA UMW MHOTHE JIeCATH-
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JIETHS TOMY Ha3aJl, 3afI0JITO JI0 TOTO, KaK yueHble ONPeeNIH UX B X0/e HayUHbIX
UCCJIEeIOBAHUN.

Bo BpeMms Kopeiickoii BOHBI MHOTHE TIIIEHHBIE aMEPUKAHCKIE COJIAATH OKA3a/IICh
B JIATEPSIX /17151 BOEHHOTJIEHHBIX, CO3/JAHHBIX KUTAHCKUMU KOMMYHUCTaMU. KuTaiitibt
o6pamajmch ¢ IIeHHbIME He TaK, KaK WX COIO3HUKH, CEBEPHbIE KOPEHIIbI, KOTOPbIE
MPEeIOYUTAIIH HCTIOJB30BaTh CYPOBbIe HAKa3aHUS U KECTOKOE OOpaIleHUE JJIsT TOTO,
4T0OBI I0CTUYD MTOBUHOBEHMUsT. CO3HATEIHHO M30erast BUIMMOCTH 3BEPCTBA, «Kpac-
HbIe» KUTANUIIBI TIPUIEPKUBAIUCH «ITIOJUTUKHI TEPIEHUST>, KOTOPAs Ha CAMOM JieJie
SIBJISLTIACH UBOIIPEHHBIM TICUXOJIOTMYECKUM HACUJIMEM 110 OTHOIIEHHUIO K ILJIEHHBIM.,
[Tocsre BofiHBI aMepUKaHCKHUE TTCUXOJIOTH CTATU OMPAIITBATh BO3BPAAIONTUXCS
IJIEHHDBIX, YTOOBI OMPEIENTD, 4TO K€ C HUMHU CJIYYHJIOCH, OTYACTH U3-32 BbI3bIBA-
IOIUX TPEBOTY YCIIEXOB HEKOTOPBIX aCTIeKTOB KUTalickoii mporpammbl. Hampumep,
KUTANI[bl CYMEJIN 3aCTABUTh aMEPUKAHIIEB IOHOCUTD JPYT HA JIPYTA, YTO HOPAZUTETHHO
KOHTPACTUPOBAJIO C TOBE/IEHNEM AMEPUKAHCKUX BOEHHOILJIEHHBIX BO Bpemsi Bropoit
MUPOBOI BOIHBL 10 3TO# MpHymHe TIaHb T06ETOB OBICTPO PACKPHIBAIICE VM TIOTIHITKI
K OerctBy moutu Beerzia Opuin Gesycnentabivu. «Korga corydasncst mober, — mvcalt
ncuxosor darap laitn (Schein, 1956), riaBHbIIT aMepUKaHCKUI UCCIEI0BATEND
KUTalCKOI IIPorpaMMbl U€0I0rnueckoii oopaborku B Kopee, — kuraiiiibl 06b14HO
OBICTPO JIOBIIIHN O€rJIela, pe/iiarast MoK PUca TOMY, KTO €ro BbiiacTs. DakTiuaecku
MOYTH BCEX aMePUKAHCKUX BOEHHOIIEHHBIX, MOOBIBABIINX B KUTAHCKUX Jlarepsx,
CUMTAIOT COTPYAHUYABIIUMU B TON WX MHOM (hopMe ¢ Bparom.!

Kax mokaszaJio rccie1oBaHe mporpaMMbI JTarepeil [7ist BOEHHOTIIEHHBIX, KU TAAIIbI
HCTIOJIb30BAJIH JIaBJieHre 00s13aTeJbCTB U CTPEMJIEHIE K MOCJIEI0BATEIbHOCTH
C 1EJIBI0 IOOUTHCSI TIOKOPHOCTH CO CTOPOHBI Y3HUKOB. KOHEYHO, OCHOBHAs 3a/1a4a
KUTAiileB 3aKI109aJ1ach B TOM, YTOOBI 3aCTaBUTh aMEePUKAHIIEB COTPYAHNYATD B Ka-
Kol 661 TO HU ObLI0 popme. J1o 1IeHa 04U ObLIN «HATPEHUPOBAHBI» He COOOLIATH
Bpary HU4Yero, KpoMe UMEHM, 3BaHUs U MOPSIKOBOTO HOMepa. Eci MCKITI0YnTh
(busndeckyio pacrpaBy, Kak MOTJIU KMUTaHIbl JOOBITh Y HUX BOEHHYIO WH(bOpPMa-
10, TPEBPATUTH B COIO3HUKOB, 3aCTABUTH IIyOJIUYHO OCY/KIATh CBOIO CTpaHy?
Kuraiitpl pemman npuaepKuBaThcst Myaporo npasuia: «Haunnaii ¢ masoro u
CTPOH MOCTENEHHOY.

II;1eHHbBIX YacTo Impocuan agejgatb aHTUAMEPHUKAHCKUE U IIPOKOMMYHUCTUYECKHE
3asBJIEHUS B CTOJIb MSITKOM (bopMe, 4TO OHM Ka3aJIMCbhb HE MMEIOIMMU 3HAYCHUA

! BaskHO OTMETHTD, YTO 110/100HOE COTPYJIHUYECTBO He Beer/ia OblJIo 3apaHee 3allJIaHPOBAHHBIM.

AMepHKaHCKUE CJIe[0BATENN ONPEIENSIN COTPYIHUYECTBO C BPArOM KaK «JII00ble JeiicTBus,
13 KOTOPBIX BPAr MOT U3BJIEYD [0JIb3Y» U, TAKIM 00Pa30M, PACIIEHUBAJIN KAK COTPYTHUYECTBO
€ BParoM MoJucanne aHTHBOEHHBIX BO33BaHWH, BBIMOJIHEHIE CIIEIUATBHBIX OPYYEHUH, 06-
pallleHus 110 Pao, IPUHIATHE OCOOBIX YCIIYT, JIOKHbIE IPU3HAHUS, JOHOCHI HA TOBAPHIIEH 110
3aKJIIOUEHNUIO, Pas3IiallleHye BOCHHOH HHpopManun.
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OTtyet untatens 3.1
(MHCTpYKTOpa no npoaaxkam mn3 Texaca)

Cameim 3HQYUMBIM YPOKOM, NOAYYEHHbIM MHOU U3 Bawel KHuzu, 66110 UHGhOPMaAyUs
06 0653amenvcmBax. Hekomopoe Bpems Ha3ad 5 06yyan nodel B ueHmpe mesegphoH-
HO20 MapkemuHaa npodaBames cmpaxoBky no mesaegpory. OcHoBHOU Hawel mpyoHo-
CMoio HA NPakmuke 6bi10 Mo, 4mo mei He moesau cobcmBernHo [IPOAATH cmpaxoBky
no mesnegoHy; Mol Moaau mosasko doeoBopumecs u 3amem HanpaBume yenoBeka
8 6auxcadwull k cobecedHuky ogpuc komnaruu. lpobaema 3akaoyanace 8 mom, 4mo
nomeHyuaneHele KaueHmel 0o2oBapuBaauce o Becmpeye B ogpuce u He npuxoounu.

A B3an1 epynny HedaBHUX BbinyCKHUKOB U HECKO/IbKO U3SMEHU/ UX N00X00 K npoda-
oHcam no cpaBHeHUIo ¢ mem, Komopell npumeHsacs opyaumu npodaBuyamu. OHu uc-
nos16308a/1u MOYHO MAKYIO KHe 3apaHee 3a20moBeHHYI0 NPEe3eHMayuro, KaK npoyue,
HO 006aBasau 0dur Bonpoc B 3aBepweHue 38oHKka. Bmecmo mozo umobbl npocmo
noBecums mpy6bky nocse nodmBeprcdeHus kaueHmom Bpemenu Becmpeyu B8 oguce,
Mol uHcmpykmupoBaau npodaByoB eoBopums: « MHmepecHo yzHames, noyemy Boi Boi-
6pau UMEHHO HAWY KOMNAHUIO O/151 OGhOPMAEHUS CMPAXOBAHUS ».

[TepBorayaneHo 5 xomesn auwes cobpame uHgopmayuto 06 ob6cayxcuBaruu KaueHmos,
HO 3mu HOBbie BbinyckHuku coBepwasu noymu Ha 19% 6onswe npodac, yem ocmase-
Heie npodaBuel. Koeda mer Braroyuau amom Bonpoc Bo Bce npeseHmayuu, mo daxce
npodaBuysl npexcHux BoinyckoB cmasnau c6oiBame Ha 10% 6oavwe cmpaxoBok. PaHbwe
5 He noHumas 0o KoHYa, noyemy smo pabomaem.

MpuMeuaHue aBTOpA: HECMOTPSA HA TO, UTO YUTATE/Ib MPUMEHUN 3Ty TAKTUKY CJlydaiHo, OH caenasn
3TO yMeIo, NOCKOJIbKY TaKTUKa He TOJIbKO MPUBENA K NPUBEPXKEHHOCTHU K/IMEHTOB CBOEMY BbIOOPY,
OHa TaKXe Jasa BO3MOXXHOCTb 0OOCHOBaHWS Takoro ebibopa. A Mbl yxKe 3HaeM W3 rnaebl 1, uto
BCerga ectb NpPWUMHbI, MO KOTOPbIM Nloau BeayT cebs Tak U He uHaue (Bastardi & Shafir, 2000;
Langer, 1989).

(«Coennnennsie IITaTsl He coBepIIeHHBI», «B conmanncTnyeckux cTpaHax HeT
6e3pabotutipl» ). OaHAKO, TTOAUMHSISICh STUM MUHUMATBHBIM TPEOOBAHISIM, TIJICH-
HbIE AMEPUKAHCKUE COJIIATHI MOATATKUBAIN CAMHUX ce0sT K BBIIOJTHEHNIO GoJtee
CYIIECTBEHHBIX TpeboBanuil. YesoBeKa, KOTOPDIHA TOJBKO YTO COTJIACUIICS C TEM,
yto Coeamuennnie [lITaTsr He coBepIIeHHBI, MOXKXHO CITPOCHUTH, TTOUYEMY, TI0 €TO
MHEHUIO, 3TO TaK. [Tocire 3T0ro ero MOKHO MOTIPOCUTE COCTABHUTH CIIMCOK «ITPOOIeM
aMepPUKAHCKOTO OOTIECTBA 1 MOAMICATHCS MO/l HUM. 3aT€M €T0 MOKHO MOTIPOCUTD
O3HAKOMMUTD C 3TUM CIIMCKOM JPYTUX IIeHHbIX. Ilo3/Hee aToMy 4esi0BeKy MOKHO
MIPEITIOKNATD HATTICATh OYEPK Ha IAHHYIO TEMY.

Kwuraiiibl 3aTeM MOTJIM UCIIOJIb30BATh UM M OUE€PK TAKOTO COJIZIATa B AaHTUAME-
PUKAHCKHUX PAIUONPOrPAMMaX, KOTOPbIe TPAHCIUPOBAJIU HE TOJHKO HA BECh CBOT
Jlarepb, HO U Ha JIpyrue Jjareps g BoeHHOIIeHHBIX B CeBepHoil Kopee, a Tak-
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’Ke Ha 3aXBavyeHHbIe aMepUKaHIIaMK I0KHOKOpelckue TeppuTopuu. BaesanHo
OKa3bIBAJIOCh, YTO HU B YeM He HOBUHHBIN COJAT «OCO3HAHHO U J0OPOBOJILHO
COTPYZHUYAET C BParoM, B €ro MHTEpecax, BO BPe/l CBOEMY IOCYIapCTBY», T. €.
OKa3bIBAJICS «KOJITabOPAIMOHUCTOM. 3Hasl, 4UTO OH HATIMCAJI 3JI0TIOJTYYHbIIT OUepK
6e3 0c000r0 MPUHYIKICHMS, YEJTOBEK MEHSJI ITPEICTaBIeHIE O caMOM cebe, YTOObI
COOTBETCTBOBATH SIPJIBIKY «KOJIA00PAIIMOHKCT>, YTO YACTO BHLIMBAIOCH B HoJee
TECHOE COTPYAHUYECTBO ¢ BparoM. Takum oOpasoM, kak numier goktop IlaiiH,
«OOJIBITMHCTBO COMAAT COTPYAHUYANO C IIPOTUBHUKOM B TO WJIU JPYyroe BpeMs,
coBeplIas MOCTYIIKM, KOTOPbIE Ka3aJucCh CAMUM COJIaTaM TPUBHAJbHBIMU, HO
KOTOpbIe KUTANI[bI JIOBKO oOpaliaiu K coOCTBeHHOI Biroze... Kuraiiam ato oco-
GEHHO XOPOIIIO YAaBal0Ch, KOT/Ia B X0JI€ JA0TPOca OHU J0OUBAJIICH Pa3HOTO Pojia
npusnanuii» (Schein, 1956).

[lpyrue rpymnisl go7el, 3aUHTePeCOBAHHBIX B JOCTUKEHUH YCTYITYUBOCTHU, TAKKe
OCBEJIOMJIEHBI O TIOJIb3€ W CUJIE TAKOTO MOAX0A. BraroTBopuTebHbIE OPraHU3aInH,
HANpuUMep, 4acTo HaJIaraloT Ha JIo/ieil MeJIKie 00s13aTeIbCTBa, YTOOBI CKJIOHUTH UX
K OKA3aHWIO cepbe3HbIX ycayr. VcciemoBanue MOKa3ano, 4To TAKOe MyCTIKOBOe
00513aTeJIbCTBO, KaK COTJIacke Ha HHTEPBBIO, MOKET MOCTYKUTh HAYATIOM <CEPHH
HUMITYJbCOB YCTYIIUYUBOCTU». B pesyJbraTe JIoAn HEPEAKO OTAAa0T B Ka4€CTBE I10-
JKEePTBOBAHMsI BCE MMEIOTIIECsT Y HUX B Kotesbke aenbru (Schwartz, 1970).

MHorue jieJioBble OPTaHU3AIMY TAKIKE PETYJISIPHO IIPUMEHSIOT 9TOT 1ox0/1. CTpa-
TErysi TOPrOBIIEB 3aKJII0YAETCS B TOM, YTOOBI 3ACTaBUTH YEJIOBEKA C/IeIaTh KPYITHYIO
MOKYTIKY MOCJIe TOTO, KaK OH KyIUT YTO-Tn00 HezHaunTeabHoe. [IpakTideckn Bee
MeJIKHe ITPOasKK OYyT MPUTOHBI, MOCKOJIBbKY IEJIbI0 TIEPBOHAYATBLHO CETKI He
sBasteTcst pu6bLIb. [lesb — o6st3arenberBo. OKUpAETCs, 4TO 3TO 0053aTETBCTBO
€CTEeCTBEHHO TIOBJIeYeT 3a coOOM ApyTHe TMOKYIKU, Gosiee KpynHbie. BoT kak ata
MBICJTb U3JIaraeTcsl B OJTHOM CcTaTbhe, HalledaTaHHOH B MPO(MeCCUOHAIBHOM JKypHaJIe
«Amepukanckuii Toprosei> (American Salesman):

OO01ast uziest 3aK104aeTcst B TOM, YTOObI IPOJIOKUTD 11y Th [JIsl PACIIPOCTPAHEHUST [IU-
POKOTO aCCOPTUMEHTA ITPOAYKTOB HAUNHAA ¢ MaJIoro 3akasa. Korzia gesoBex 3axa3bIBaeT
BalllK TOBAPhI — JIasKe €CJIU TIPUOBLIb OT 9TON CIEJIKN HACTOIBKO MaJia, 4TO e/[Ba JIM KOM-
MEHCUPYET MOTPauyeHHbIE YCUIIUS 1 BPEMsl, — OH OOJIbIIE He SBJISIeTCsl MOTEHITUATbHBIM
KJINEHTOM, OH — TioKytatesb (Green, 1965).

JlaHHast MeTOAMKa U3BECTHA KaK «HOra-B-ABepsix». ColuanbHble TICHX0JI0rH yoe-
nuinch B ee abdexktuBnoctu B 1966 roay, korpa Jxxonaran Mpuaman u CKOTT
Dpesep (Jonathan Freedman & Scott Fraser) onybankoBaau gaHHble, OYKBAJIbHO
norpsciie Boobpaxkenue. B nebosbuiom ropogke B Kanudopuuu 6611 mposegeH
BKCIIEPUMEHT, B XO/I€ KOTOPOTO UCCJIEI0BATE b, BHIIAIONINIA cebst 3a T06POBOJIBIIA,
XOJIHJI TTO JIOMaM ¥ ITPEIbsIBIISLI HeJteroe TpeboBatue K 1oMoBJazesbiaM. OH Mpocu
PaspelnTh pasMeCTUTh Ha TTapaHbIX JysKaiiKaX J0CKH /st adull U 0ObsABIEHNI,
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MBI 4OTXKHBL UTO-TO MeI 661 3emmto
fAenate Apyr Ans Apyra, enu, ytobbt

BEPHO? nomovb Apyr

Apyry, BepHo?

Obwee
HanpasneHve 3Tol
SECEAI:I HaQuYMHCeT
MeHs BecrnokouTs

3%, OpcoH, mbr Beab
TBOW 6paTbs, BepHO?

315 1986 PAwS, C. T -DANGS

Puc. 3.3. HaunHai c manoro v cTpo#

© Paws. Used By Permission.

npeIHa3HaAuYeHHbIE [ OOIECTBEHHOTO MOJIb30BaHusA. UTOOBI X03s1eBa JIOMOB 110~
JIYYUJIM TIPEICTABJICHIE O TOM, KaK MOTJIa OBl BBITJISIZIETH HA/IIMCH, UM TIOKA3bIBAIN
dhororpaduio ¢ n306paKkeHeM KPACUBOTO J0Ma, KOTOPBIN OBLT MOYTH MOJTHOCTHIO
3aKPBIT OTPOMHOI HeaKKypaTHOI BbiBeckoi, rimacusineit: « BEAVUTE MAIIINHY
OCTOPOIKHO». XoTst maHHOe TpebOBaHMe, IO TTOHSTHBIM IPUYNHAM, OTBEPTaIOCh
HO/IABJISTIONM OOJIBITUHCTBOM (COTJTACHIIICH TOJBKO 17% ) sKuTesieit 3Toro paiiona,
HO OTIpe/IeIEHHAsT TPYTITIA JIIO/IEH pearnpoBasia [0CTaTouHo OuarockaonHo (76% mo-
MOBJIQ/IETBIIEB PA3PEIIIINA BOCTIOIb30BATHCA CBOMMU JIBOPAMN).

[1aBHast IPUYMHA STOH TOPAZUTENBHON YCTYMYMBOCTH ObLIa CBSA3aHA C TEM, YTO
MPOUBOIILIO € KUTEJISIMU TOPOJIKA IBYMsI HEJIETISIMU PAHbIIIe: OHU B3SLIH Ha ce0s1 O/THO
He3HauUTEIbHOE 00s13aTeIbCTBO. [[Pyroil J06pOBOJIEI IPHUIIE K HUM ¥ TIOTIPOCHJI
PasMeCTHTh B KasKIOM JBOPe HeOOJIbIIoe 00bsIBJICHHUE TIONIA/bIO TPU KBaJPATHBIX
mioiima, raacusiiee: «bY/Ib IVNCIUIIJINMHUPOBAHHBIM BOJANTEJIEM».
IT0 OBLIO TaKOE MYCTAKOBOE TpeOOBaHKE, YTO TOYTH BCE JOMOBJIAICBIIBI COTJIA-
CHUJINCH €T0 BBIMOJHUTD, HO BJIUSIHUE 9TOTO TpebGoBaHus OblI0 cuibHeHmum. I1o-
CKOJIBKY JIIO/IH HAMBHO COTJIACUJIUCH C JIETKUM TPeOOBAHUEM TTapy Heeb Ha3al, OHI
0Ka3aJIiCh CKJIOHHBI OAYUHUTHCS IPYTOMY aHAJOTHYHOMY TPeOGOBAHMIO, TOPA3/I0
60oJIee TIKEIOMY.

Opuaman 1 Dpesep He ocTaHOBUIKCH HA 3TOM. OHU HUCIIBITATIM CBOIO METOIUKY
B HECKOJIBKO nHOU Mosindukarnmu. CHavasma JOMOBIIAIETBIER TOTPOCHIIHN TTOIITHCATD
obpaliieHre, KOTOpoe MPU3bIBAIIO «cojepkath Kamdopuuio B uncrores. KoneuHo,
MOYTH BCE TTO/IITICAIIN, TOCKOJBKY YNCTOTA OKPY/KAIOTIEH CPEJTBI, TAK JKe KaK CIIPaBe/I-
JINBOCTD MTPABUTEICTBA UJIM TUTHEHA GEPEMEHHOCTH, — 9TO OJUH U3 TEX BOIIPOCOB,
[IPOTUB KOTOPBIX OYTH HUKTO He BeicTynaer. [logoxaas nse unenemn, Opuaman u
Dpesep mocsaar HOBOTO «100POBOJIbIIa» B 3TH K€ CaMble [oMa IIPOCUTH paspeliie-
HUS pa3MecTUTh Ha Jyskaiikax mnakat «BEJJVTE MAILIMHY OCTOPOKHO».
K yauBiennio uccienoBaresieil, IpubIN3NTENBHO TIOJOBHHA JJOMOBJIA/IENbBIEB CO-
IJIACUJICH YCTAHOBHTD ATOT ILJIAKAT, XOTsI HeHOJIBIIOE 00sI3aTEILCTBO, KOTOPOE OHK
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Puc. 3.4. Tonbko pacnuwuTtech B 3TOi rpace

Bbl korpa-H1byap 3afaBanvcb BOMPOCOM: YTO Ke AeNaloT CO BCEMM MOJTYYEHHbIMU MOAMMUCAMK NIIOAH,
KOTOpPbIE MPOCAT NOAMNMUCATLCS MOA UX NeTUUMsIMU? HacTo OHU HUUYErO C ATUMU MOAMUCAMU He AenatoT,
NOCKOJIbKY MX FNaBHas Lefib 0ObIYHO 3aK/oYaeTca B TOM, YTOObl BbIHYAUTb NOAMUCHIBAIOLWMXCA B3SATb
Ha cebs Hekoe 06s3aTeNbCTBO M, COOTBETCTBEHHO, 3aHATb onpefeneHHyto nosvuuio. Mognucaswme
NeTULMIO NIOAM C BOMbLIOH BEPOATHOCTBIO CTAHYT NPEANPUHUMATD B Aa/ibHEMLLEM LWark, KoTopble ByayT
COOTBETCTBOBATb 3aHSATOW WMH MO3ULUK

B3sJIM Ha cebs ABYMdA HEJleJAMU paHee, OTHOCHUJIOCH K 3aboTe He 0 6e30MacHOCTI
YJIUYHOI'O ABUKEHUA, a O YUCTOTE IITaTa.

Cuauvasna nasxe @puaman u Dpesep GbLIM 03a1aueHbI I0JYY€HHBIMU PE3YIbTaTaMy.
[Touemy BAPYT HE3HAYNTETHHBINA aKT IMOATIMCAHWS TIETUIINH, TIPU3BIBAIOIIEN TTOJI-
JIePsKUBATh YUCTOTY HAa TEPPUTOPHUH TITATA, 3ACTABIII JTIOJIEN OKa3aTh ropaszio boJee
KPYITHYIO YCJIYTY, IPUYEM COBCEM JPyroro xapakrepa? [Tocsie 1ororo 061y MblBaHUsT
DOpuaman u Opesep NpuUILIK K caeiyiolieMy 3akaiouenuio. [loanucanue neruiun
M3MEHIJIO B3TJIsI JTiofiell Ha caMux ceOs1. OHM yBUIe U B cebe Tpask/IaH, IBUKIMBbIX
3a60T10i1 00 nHTEepecax obiecTsa. Korjga yepes gBe Heem UX MOMPOCHIN OKa3aTh
001IeCTBY APYIYIO YCIYTYy — PasMeCTUTh Ha CBOMX ydacTkax miaakarbl «BEJJVITE
MAIINHY OCTOPOXHO» — oHU cOrjlacUIuCh, 4TOObI COOTBETCTBOBATD He-
JIaBHO M3MEHUBIIIMMCS ITPEJACTABIECHUSAM O cebe.

Opuaman 1 Dpesep roBopsiT 00 TOM Tak:

YTo MOTJIO TIPOUBONTH, TAK 9TO UBMEHEHIE MUPOBO33peHusl JTioiell. Korb cKopo ueoBek
COTJTaCHJICS BBITIOJTHUTH TPeOOBAHME, ET0 O3NS MOKET M3MEHUThCsI, OH MOKET CTaTh
B CBOMX COOCTBEHHBIX IJIa3axX 00Pas3IOBbIM TPakKIaHUHOM, KOTOPBIH COTJIanaeTcs Ha
001IeCTBEHHO MoJIe3Hble TPeOOBAHK HE3HAKOMIIEB, IEHCTBYET COTJIACHO CBOEH Bepe,
y4YaCTBYET B JOOPHIX JlesIax.
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Pesyusratsl ncceposannii @puamata u Opesepa roBOPST 0 TOM, 4TO CIIEAYET ObITH
OY€Hb OCTOPOKHBIMH, COTJIAINIASICH HA HE3HAUNTEIbHBIE TPEOOBAHMUSI, TIOCKOJIBKY
9TO corJiache MOJKeT TOBJIMSTH Ha Hallle TpejicTaBieHne o camoM cebe (Burger &
Caldwell, 2003). [Togo6HOe coracue MOXKeET He TOJIBKO BBIHYAUTH HAC YCTYITUTD
B OTHOIIECHUY AHAJOTMYHBIX, HO FOPas3fo 60Jiee cepbe3HbIX TPeOOBAHUI, OHO MOKET
TaKJKe 3aCTAaBUTDh HAC MOUTH Ha Pa3Hble KPYITHBIE YCTYIIKH, KOTOPbIE TOJIBKO OT/Ia-
JIEHHO CBSI3aHBI C TOI MEJIKOI JIF0OE3HOCTHIO, KOTOPYIO MbI OKa3aiu patee. FIMeHHO
HTOT BTOPOIT BUJL BJIVSIHUSI MEJIKUX 00513aTEIbCTB IIyTaeT MEHSI.

[Tpryem oH TIyTaeT MeHs 10 TAaKOH CTETIEHH, YTO S CTAPAIOCh He MOATTNCHIBATh KaKIe
ObI TO HU OBLIO TIETUIIMH, JasKe eCJIU 51 UX HofAep:kuBalo. Takoe 1eiicTBIe COLEePKUT
B cebe TMOTEeHIIMANbHYIO0 OMACHOCTh HEYKENATEJIbHOTO BIUSHUS HE TOJbKO Ha MOE
Oymyliiee MoBejieHIEe, HO U HAa MOe TIpeJIcTaBIeHne o caMoM cebe. Besb KoJib CKOpo
MEHSIETCs [IPEICTaBICHIE YeJI0BEKa O CaMOM cehe, 9TO U3MEHEHHE MOKET ObITh 1C-
TTOJTh30BAHO B UYKUX UHTEPECax.

Kro 13 romoBaazenpiies B uccaenoann Opuamana u Mpesepa Mor Gbl MOLyMaTh,
4TO «100POBOJIEI», KOTOPbIiA TPOCKJI UX TIOAMUCATH TIETUIIHIO C TIPU3BIBOM MOJIIED-
JKMBATh YKCTOTY HA TEPPUTOPHH IIITATa, HA CAMOM JieJjie ObLI 3aHHTEPECOBAH B TOM,
4TO6BI 3aCTAaBUTH UX PA3MECTUTH Y ceOs TIaKaThI, TPOIaraHupPyIOIIe OCTOPOKHOE
BOJKJIEHIE, IBYMsI Hele MU mo3ke? 11 KTo 13 JKuTesieil ropoaka MOT XOTst ObI 3a110-
JIO3PHTD, YTO PellleHNe Pa3MeCTHTD Y ce0sl TJIaKaThl B 3HAYNTEJbHOM CTETIEH Y SIBJISI-
eTCs Pe3yJIbTaTOM MOANUCaHus JaHHol netuiuu? HukTo, g monarato. Ecau mocie
YCTaHOBKH JI0COK € O0bSIBJICHUSIMU Y JIFOJIEN U TIOSABUJINCH KAKUE-TO COKAIEHUST, KOTO
OHU MOTJIM BUHUTb, KaK He camux ce6s i CBOI YePTOBCKH CUJIbHBIN TPasKAaHCKIIA
nyx? JloMoBIaienbIibl, BEPOSTHO, asKe He BCIIOMHUJIN O TIapHe ¢ TIETUINEN.

Cepaua 1 ymbl

Taknm 06pa30M, BbI MOJKETE MCIIOJIb30BAaTb MEJIKHE O6H33.T€]II)CTB3., 4TOOBI U3MEHATD
InpeacraBjieHne JIIOlIeﬁ O caMux ce6e, npeBpallaThb rpaxKjaaH B «CJIyT O6III€CTBE[>>7
INOTEHIIMAJIbHBbIX KIIMEHTOB — B «IIOCTOSAHHBIX HOKyHaTeJIeﬁ», IIJIEHHBIX — B «KOJI-
Jla60paL[I/IOHI/ICTOB>>. U xak TOIBKO InpeacTaBjacHne 4eJI0BEKa O cebe craHer TaKuM,
KaK BaM HY’KHO, OH HAUHET aBTOMATUYECKU IMMOYNHATHCA BCEM BalllUM Tpe6OBaHI/IﬂM,
KOTOPbIE COOTBETCTBYIOT €Ir0 BUIEHNUIO CaMOTO cebs.

Oxmako He Bce 00513aTeIbCTBA BIAMSIOT Ha TpecTaBaenue el o cebe. Hykubr
ompesesienHbie ycaoBus. [list TOro 4To0bl JTydIe MOHSITh, 9YTO OHU COOOM TIpe-
CTaBJISAIOT, BHOBb 0OPATUMCSI K PACCMOTPEHHOMY HaMU panee mpumepy. BaxmHo mo-
HIMATh, YTO TJIABHOM II€JIBI0 KUTAilleB ObIIIO He TIPOCTO MoJTydeHre nHbOopMAaIin
ot rieHHuKoB. KuTaiiipr crpemMusnch 06pabotath aMePUKAHCKUX COJI/IAT UIE0I0T -
YECKH, UI3MEHUTH UX TIO3UIIUHU, BOCTIPUSITHE CAMUX €051, B3TJISIbI HA TOJTUTHYECKYIO
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CHUCTeMY UX CTPaHbI, ee POJIb B BOIiHe, a TaKKe Ha KOMMYHU3M. IV cyIIecTByIOT Be-
CKHe JIOKa3aTeIbCTBA TOTO, YTO KUTAHIBI B 9TOM Tipeycrenu. [lokrop lenpu Cura,
PYKOBOJUTENb HEHPOIICUXUATPUYECKON IKCIEPTU3DI, OTMEYAET, YTO CBSI3aHHbBIE
¢ BOWHOI yOeKIeHNsT aMePUKAHCKUX COJIJIAT, MOOBIBABINNX B TJIEHY Y KUTAMIIEB,
TIpeTEePIIeNN CyIeCTBeHHbIE MI3MEeHEeHUsI. DONBITUHCTBO 9TUX JIO/IEN CTATN BEPUTH,
yro Coenutentibie IITaThl IprMeHsIIN GAKTEPHOJOTHIECKOE OPYIKIE 1, KPOME TOTO,
camu Hauau Boiiny B Kopee. CyTiiecTBEHHO MU3MEHUJINCH U TIOJTUTUYECKHUE B3TJISIBI
OBIBIINX MIJICHHUKOB:

OpHK HENPHUA3HEHHO OTHOCUJINCH K KUTaHCKUM KOMMYHHUCTaM, HO B TO e CaMOe Bpe-
Ms XBJIMJIM MX 32 <IIPEKPacHyio paboTy, KoTopyio oHu npoaeiaiu B Kuraes. Ipyrue
YTBEPIKAQIM, YTO «XOTS KOMMYHU3M He cpaboTaeT B AMEpHKe, 9T0 XOPOLIas Belllb s
Asum» (Segal, 1954).

[Toxoske, KHTAMIIbl TOOUIMCH OCHOBHOI 11€JI1 — CMYTHJIN, 110 KpaitHell Mepe Ha Bpe-
Ms1, Cep/IIia M yMbl aMEPUKAHCKKX IIJIEHHBIX. « ECii 00beKTUBHO O1EHUTh MacIITaObl
OTCTYIIHUYECTBA, [IPEAATENbCTBA, UBMEHEHUS TIO3UIIUI 1 YOEeKACHIIA, YXY/IIIeHNsT
JUCIIUTIINHGBL U TaJeHUsT MOPAJBHOTO IyXa aMepPUKaHCKUX COJIIAT, — 3aK/II0UaeT
noktop Curaj, — TO MOKHO C YBEPEHHOCTBIO CKa3aTh, YTO KUTAMIIBI TTPO/IETATN
KOJIOCCATIbHYIO paboTy». [TOCKOIbKY TaKTUKa KHTANIIEB OKa3aIach CTOJb A(h(HEKTHB-
HOM, OYYUTETIHHO OyeT Oosiee moAPOOHO PACCMOTPETH CIEIU(pUIECKUE aCTIeKThI
TON METOJIMKH, KOTOPOI OHMU TT0JIb30BAJIUC.

Marunyeckoe aAemncreme

Haiu npeacraBieHust 0 TOM, 4YTO Ha CaMOM JieJie YYBCTBYIOT JIIOAU U BO YTO OHU
BepST, Yaiiie ObIBAIOT OCHOBAHBI Ha MX IIOCTYIIKAX, YeM Ha X CJI0BaX. MbI IIbITaeMCst
OIIPE/IeITh, YTO COOOM IIPEACTABIISIET JaHHbINA YeI0BEK, IIPUCTAIBHO IIPUTJISAIbIBASICH
K ero geiicteusam. VcenegoBarenn 0OHapyKUJIM, 4TO CaM YeJI0BEK MOJIb3yeTCs TeM
&Ke cr1ocob0M — CBOMM IOBEAECHKUEM, YTOObI PELIUTD, YTO OH COOOM IIPEACTABIISIET;
9TO OCHOBHOMW MCTOYHUK WH(POPMAIUK O €ro YOesKIeHUsIX, JKU3HEHHbBIX EHHOCTSIX
n nosunusx (Bem, 1972, Vallacher & Wegner, 1985).

Nckaxaioriee BIUsIHUE TTOBEIEHUST HA CAMOBOCIIPUSITHE UEJIOBEKA U €0 MoBejie-
Hue B OyzylieM MOKHO YBUIETh Ha IPUMeEpPe UCCIe0BaHKs JeiiCTBUS aKTUBHOTO
obsizaresibeTBa B conocraiennu ¢ naccusibiM (Allison & Messick, 1988; Fazio,
Sherman & Herr, 1982). K npumepy, B Xo0fie OZHOTO U3 IPOEKTOB HaOMPAIU 10-
OPOBOJIBIIEB U3 CTY/IEHTOB YHUBEPCUTETA JIJISI OCYIIECTBIEHMSI 00Pa30BaTENbHOTO
mpoekTa, cBsa3annoro ¢ BUY-undeknueir B MmecTHBIX mKoJax. Mceaenosarenn
YCTPOUJIU TaK, YTO JIJISI TIOJIOBUHBI YYaCTHUKOB 0OPOBOJIBHOE COTJIACHE HYKHO
ObLIIO BBIPA3UTh AKTUBHO, 3aII0OJIHUB AHKETY, B KOTOPOl TOBOPUJIOCH, YTO OHU XOTSIT
y4acTBOBaTh B MIPOeKTe. BTopas 4acTh CTY/IE€HTOB BhIpajkaja CBOe COTJIacue Iac-
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CUBHO, 0MKA3ABUIUCH 3ATIOTTHATH AaHKETY, B KOTOPOI TOBOPUJIOCH, UYTO OHU He XOTST
y4acTBOBaTh. TpeMsI-ueThIPbMsI JHSIMH T033Ke, KOT/Ia CTY/I€EHTOB TTOIPOCHIIN TTPH-
CTYIHUTD K UX HOOPOBOJBHON J€ATETbHOCTH, MOIaBIsTioNiee 60MbITUHCTBO (74%)
U3 TeX, KTO PaKTUYECKU [IPHUILEJI BBIIOIHSATH 9TOT IIPOEKT, OBbLIN IPEACTABUTEISIMU
MIePBON TPYMIIBI — Te, KTO aKTUBHO COTJIACUJINCH Y4acTBOBaTh. bosee Toro, Te, KTO
AKTUBHO BBIPA3KJI CBOE 0OPOBOJIBHOE COTJIacKe, CKOpee ObLIN TOTOBbI 00bSICHUTD
9TO pellleHne JINIHBIMU [EeHHOCTAMHU, TpeanodTenusMu u ocodennoctssmu (Cioffi
& Garner, 1996). B 1iesiom, moxoske, IpUHATHIE Ha cebs 00s3aTeIbCTBA JA0T HAM
HEKOTOPYI0 MHMOPMAIUIO, KOTOPYIO MBI HCIIOJIb3YeM /IS (POPMUPOBAHUS TIPE]I-
cTaBJieHUst 0 cebe, KOTopoe mo3Hee (GOPMUPYET HAIIK TOCTYIIKH, YTO YCUIUBAET
HOBOE CAaMOBOCIIPHUSITHE B TaTbHEUIIIEM.

[IpekpacHo TOHWMAS ATOT IJIABHBIN IIPUHIIUIT CAMOBOCIIPUSATHS, KUTANIIBI OPTaHU-
30BAJIV KU3Hb B JIATEPSIX [171sI BOEHHOTIJICHHBIX TAKUM 00Pa3oM, 4UTOObI 3aKII0UEHHBIE
MOCJIEZIOBATETbHO JelCmE06a I JKeTaTeTbHBIM JIJIsI X0351eB Jlarepst o6pasoM. Bekope,
KaK ¥ TPeABUIEN KUTANUTIBI, OTIPe/leIeHHbIe eCTBIUS Haua Il 3aCTaBIATD IIJIEHHBIX
COJIIAT MEHSTH CBOU MTPEJICTABIEHHS O cCaMuX cele.

Kuraifipl mocTOSHHO HaBSA3bIBAJIM ILJIEHHBIM IIUChbMEHHYI0 hopMmy oTdeToB. He Gb110
JIOCTATOYHBIM TOJIBKO CJIYNIATH WJIH JIaske YCTHO COTJIANATHCS C MUPOBO33PEHUSAMH
KUTaCKOI CTOPOHBI; IJIEHHBIX BCET/Ia TTOATAIKIBAJIN K TOMY, 4UTOOBI OHY 3aITNChIBAJI
OCHOBHbBIE Te3UChl. KUTAIIbl TAK CTPEMUJINCH 3AMI0JIYUYUTD TUCbMEHHbBIE 3asiBJICHUS,
YTO €CJIV TJICHHBII He BbIpaskajl TOTOBHOCTH J0OPOBOJIBHO THCATh JKeIaTeIbHBII
OTYeT, ero yropapusasm ckonuposath Tekct. [aiin (Schein, 1956) omickiBaer cran-
JIapPTHYIO TAKTUKY KUTANIIEB, HCTIOJIB3YEMYI0 UMU JIJIST HIEOJIOTHYeCKOit 00paboTKI
IJTEHHDIX, CJAELYIONUM 00Pa3oM:

TakTHKa 3aK/II09aIaCh B TOM, YTOOBI 3aCTABUTh YEJIOBEKA 3aMTUCATh BOTIPOC M 3aTEM B ITUCh-
MeHHOI1 hopMe 1aTh TPOKOMMYHUCTUYECKIH OTBeT. Eciu 11eHHbII 0TKa3bIBaJICs JIeJIaTh
3TO I06POBOJILHO, €70 MIPOCKIIN CITUCATH OTBET U3 TETPAJIEH TOBAPHIIIEH, UTO JOJKHO OBLIO
BBITJISIZIETH KK JI0CTATOUHO Ge300M/IHAS YCTYIIKA.

Ho ox yx ot «6e306uaHbie» yerynki! Mbl yike BUAEIH, KaK, Ka3aJoCh Obl, Ty CTsI-
KOBBI€ 00s13aTeJIbCTBA MOTYT IIPUBECTU K M3MEHEHUIO MOC/IEAYIOIIEro MOBEIeHNUs
B HY’KHYIO CTOpPOHY. [IncbMeHHOe 3asiBjieHre B KauecTBe MHCTPYMEHTA /ISl J10-
CTUIKEHUS YCTYITUYMBOCTH OUeHb BasKHO. BO-TIepBBIX, OHO SIBJISIETCS MaTePUAIbHBIM
JI0KA3aTeJIbCTBOM — aKT IIPU3HAHUS UMeJ MeCcTO. Kak TOTbKO IJIEHHBIN 3alIUChIBAJ
TO, YTO XOTEJIU KUTAUIIBI, My CTAHOBUJIOCh OYeHDb TPYAHO MOBEPUTH B TO, UTO OH
BTOTO He JieJIajl. YCTHBIE 3asiBIE€HUS MOKHO 3a0bITh MJIM OTpHIaTh. HanucanHbrii
ke COOCTBEHHON PYKOIT IOKYMEHT 3aCTaBJISIET YETOBEKA MEHSITh CBOM yOEKICHUS 1
npe/cTaBIeHne O CAMOM cebe B COOTBETCTBHH C TEM, YTO OH, G€3 BCSIKOTO COMHEHU,
coBepuin. Bo-BTOPBIX, IMCbMEHHOE CBUIETENLCTBO MOKHO TIOKA3bIBaTh JAPYIUM
JIO/SIM. DTO 03HAYAET, YTO €r0 MOKHO HCIOJb30BaTh C IEJbI0 YOEKIEHUs 9THX
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mozieil. Takoe CBUIETEIHCTBO MOJKET 3aCTaBUTh MX U3MEHUTh COOCTBEHHBIE TO3UI[HIL.
C TOYKH 3peHuUs yCTYTIHUBOCTH O0JIee BAsKHO, 4TO JOKYMEHT MOKET YOeIUTD JTI0Iei
B TOM, UTO €r0 aBTOP JIEUCTBUTEJIbHO BEPUT B TO, YTO UM HAIIUCAHO.

JI10/I1 CKJIOHHBI CYMTATh, YTO 3asIBJEHIE OTPAKAET UCTUHHYIO TIO3UINIO YETOBEKA,
KOTOPBIN €ro c/iesiaj. YIUBUTEIbHO TO, YTO JIOJU MIPOJOJIKAIOT TaK [yMaTh JaKe
TOTJ/Ia, KOT/IA Y3HAOT, 4TO YeJIOBEK He MMeJ MpaBa Bbibopa. JlokasarebcTBa TOTO,
4TO /110 0OCTOUT UMEHHO TaK, IPUBOAAT B CBOMX paboTaX MCUXOJIOTH DABap/
Ilxxonc u [Ixetime Xappuc (Jones & Harris, 1967). Oun mpoBenn ciemyioriee uc-
caenoBanue. Jliojs1M 1okasbiBasiv 0uepK, B Kotopom BocxBassiiicst Duyens Kacrpo,
U TIPOCHJIU UX OTTaJIaTh UCTUHHbBIE YYBCTBA aBTOPa o4yepka. /[;xoHc 1 Xappuc ckasaiu
HEKOTOPBIM U3 3TUX JITOJIEH, YTO aBTOP HAMKCAJI IPOKACTPOBCKUI OUEPK UCXO/IT U3
cOOCTBEHHBIX YOEKIEHUIT; APYIUM Ke OHM COOOIUIIN, YTO aBTOPa BBIHY/IWIN Ha-
nucaTh Takol odepk. Kak HU cTpaHHO, 1ake Te JIOIU, KOTOPbIe 3HAJN, YTO aBTOPY
3aKasaju MPOKACTPOBCKUI OUepK, rmojaraiu, uto emy HpaButca Kactpo. [Toxoxke,
YTO MUCbMEHHOE 3a51BJIEHNE BBI3BIBAET PEAKITUIO TUTIA WeIK, 3AINCYINICHCANO0 Y TEX, KTO
ero BUANT. JI10/11 aBTOMaTHYECKH JIOTTYCKAIOT, YTO TOT, KTO JIeJIaeT 3asiBJIEHIE, BbI-
pakaeT B HeM CBOM MbICJIH (TIPH OTCYTCTBUU KAKOTO-THO0 CEPhE3HOTO TOKYMEHTA,
CBUJIETEIBCTBYIOIIETO 06 0OPaTHOM).

KwuTafitel mpeciemoBain IBe e, KOT/Ia BEIHY KA JIEHHOTO COJ/IaTa HalmcaTh
aHTUAMEePUKAHCKOe 3asBJieHre. Takoe 3asIBIeHNe CIYKUIIO He TOJIBKO MMOCTOSTHHBIM
HATIOMIHAHUEM O €T0 IeHCTBIH, OHO TAK/Ke MOTJIO YOEUTh APYIUX JIIOAEH B TOM, 4TO
JAHHBIN TOKYMEHT OTPasKaeT MefiCTBUTETbHOE MHEHNE €T0 aBTOpa. Kak MBI yBUIUM
B IJIaBe 4, TO, YTO OKPY KAIOIIIE CYUTAIOT ICTUHHBIM B OTHOIIIEHITH HAC, YPE3BBITAITHO
Ba)KHO B OIPEJIEJIEHUHN TOTO, UYTO MBI CaMU TT0JlaraeM UCTUHHBIM. Hampumep, o110
McciieToBaHue IMOKa3ajo, YTo JoMoxX03saikn Hpio-XefiBena, mrat KoHHEKTUKYT,
VCJIBITIAB, UTO UX CUNTATOT IEIPBIMU 1 CKIIOHHBIMU K OJTaTOTBOPUTEIHHOM eI T Th-
HOCTH JKEHIIIMHAMH, CTAJIU JIaBaTh FOPaszio GoJIbIIie AeHer COOPIINKAM TTOKePTBOBAHUIT
JUIsE Acconmaliuy cTpaiafolux oT paccessHHoro ckiaeposa (Kraut, 1973). OueBuno,
IIPOCTOE 3HAHUE TOTO, YTO KTO-TO CYUTAET UX IEAPHIMU, 3aCTABUJIO ITUX JKEHIITIH
JIEIICTBOBATH B COOTBETCTBUM C 9TUM B3TJISI/IOM.

VIcKy1eHHbIe TTOJMTHKH JIFOOSIT pa3aBaTh OMMOHEHTaM «00sI3bIBAIOIIIE> XapaKTePH-
CTHKH JIJISI IOy 9eHUS MOJUTIYECKOHN BBITO/IBI. HanrprMep, 04eHb JJOBKO TTOTb30BaJICS
aTUM IpuemMoM ObiBimil pesuaenT Ernnra Ausap Cazar. [Tepea HadamoM MesKLy-
HApOMHBIX 1TeperoBopoB CamaT BCAUECKH YBEPSJI IPeICTaBUTEEl IPYTOl CTOPOHBI,
4TO JPYIKENOOUE M YECTHOCTh UX COOTEYECTBEHHUKOB ITUPOKO U3BECTHA BO BCEM
Mupe. biarogaps aToii iecTH OH He TOJTHKO 3aBOEBBIBAJI CUMITATUH OTITIOHEHTOB, HO
M 3CTaBJISLT UX BeCTH ceOs COOTBETCTBEHHO JAaHHOM UM XapakTepucTtuke. [Tpocias-
JeHHbIl gunaoMat lenpu Kuccunmkep yrBepskaal, 9To mpuanHoil yenexa Camata
ObLIO yMEHE 3aCTaBUTh JAPYTUX MOCTYTIATh B €70 HHTEPECaX, YTOOBI TOIAEPKATD UM
JKe TIpumncannyio xopornryio perrytanuio (Kissinger, 1982).
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HTak, Kak TOJIBKO MPUHIATO aKTUBHOE 00513aTEIbCTBO, CTPEMJIEHHE K ITOCJIEI0BATETb-
HOCTH HAYMHAET C JIBYX CTOPOH JABUTD HA MPEICTaBIEHUE YeTOBEKA O CAMOM cele.
V3HyTpu AeiicTBYeT ChJIa, 3aCTaBJIgoIas IIPUBOAUTD 9TO NPEJACTABIEHNE B COOT-
BETCTBHE € NOCTyNKaMu. VI3BHe JeiicTBYeT TeHIEHIUS YTOAJIMBO HOATOHITH 9TO
IpejicTaBleHre K BOCIPUATHIO YeoBeka okpyskatommmu (Schlenker, Dlugolecki
& Doherty, 1994).

IToCKOJIbKY APYTHE CYUTAIOT, YTO MbI BEPUM B HAITMCAHHOE HaMU (J1aJKe eCJIN y Hac He
6bL10 CBOOOIHOTO BHIGOPA ITPH HATIMCAHH 3asIBJIEHUS ), MbI BHOBb ITOJ[CO3HATEIHHO
CTPEMUMCS IIPUBECTH CBOE PE/ICTABIECHUE O CAMOM cehe B COOTBETCTBUE C JIAHHBIM
[MCHMEHHDBIM 3asIBJIEHIEM.

B Kopee 1cnosib30Banoch MHOKECTBO KOBaPHBIX MPHEMOB, ¢ TIOMOIIBIO KOTOPBIX
IJIEHHBIX 3aCTABJISJIN ICATh TO, YTO OBLJIO HY/KHO KUTalI[aM, HO Ge3 IPSIMOTo Mpu-
HyskAeHnsa. Hanpumep, KuTaiilibl 3HAIN, YTO MHOTHE IJIEHHBIE CTPACTHO KeJIajn
JIaTh 3HATh CBOUM CEMbsIM, YTO OHU KUBBI. B TO jke BpeMst aMepUKaHCKKe COJIIATHI
3HAJIM, YTO KMUTAIIBI TO[BEPTAJIM IOYTY [[EH3YPE 1 U3 JIarepsi OTIIPABJISLINCH TOJBKO
HeKkoTopble mHchbMa. CTpeMsICh K TOMY, 4TOObI X IIChMa IIPOIIY CTHIIN, HEKOTOPbIE
IJIEHHbIE CTAJIN BKJII0YATh B CBOU IIOCIAHNS IIPU3BIBBI K MUPY, OIIICAHK IKOOBI Oe3-
OeiHOM JKU3HU B JIarepe, 3asiBJIeHUs], TIOJIHbIEe COUYBCTBUSA K KoMMyHI3MY. Hamexna
ObLIa Ha TO, YTO KUTANIIBI 3aXOTSIT, UTOOBI IO 0OHBIE MTUCbMAa OBbLIN JOCTABJIECHBI 110
anpecy. KoHeuHo, KUTaii1[bl ¢ y0BOJILCTBIEM OTIIPABJISIN 9TH TTIOCIAHMUS, TOCKOJIbKY
nuchbMa CIAYKIIN UX MHTepecaM. Bo-1epBbIX, MOsABIeHNe IIPOKOMMYHUCTHYECKUX
3asiBJIEHUI aMePUKAHCKUX BOEHHOCIYIKAIUX CIIOCOOCTBOBAIO TIPONAraHAe KOM-
MyHI3Ma. BO-BTOPBIX, KUTAHIIBI JOOUIHCH YCIIeXa B UAEOTOTHYECKO 00paboTKe
IUIEHHBIX — OHM 6e3 0COOBIX YCHJIMIA 3aCTaBIIN MHOKECTBO JIOIEH 3amcaTh Ha
CBOIO «BHYTPEHHIOI MAaTHUTO(MOHHYIO JIEHTY» TO, YTO OBLIO BBITOJHO KUTANIAM.

AHajiornyHast MeTOIMKA BKJIF0YaIa B ceOsl PETyJISIpHOE TIPOBEIeHIE KOHKYPCOB T10-
JIUTUYECKUX 0YePKOB B Jiarepe. [Ipuspr st mobeautesieii ObLIM BeCbMa CKPOMHbI-
MU — HECKOJIBKO CUTAPET WJIN HEMHOTO (PPYKTOB, — HO JIOCTATOYHO 3aMaHYNBBIMHI
B YCJIOBUSX IJIEHA, YTOOBI BBI3BATh Y Jitojieil 6obinoil narepec. OObIYHO JIyYIITIM
MIPU3HABAJICA OYEPK, AaBTOP KOTOPOTO 3aHUMAaJ TPOKOMMYHHUCTHYECKYIO TO3UIIHIO. ..
HO He Beeria. My/ipbie KUTaIIbl TOHUMAJIN, 4TO OOJIBIITIMHCTBO TJIEHHBIX He CTasI0 ObI
Y4acTBOBATh B KOHKYPCE, T/I€ MOKHO OOEINTh, TOJHKO HAITKCAB KOMMYHUCTHYECKU T
TpaxTaT. bosree Toro, KMTAHIIBI 3HAIN, KAaK HACAAUTD B YTITAX 3aKIIOUEHHBIX MEJTKHE
006s13aTeTLCTBA TI0 OTHOMIEHNIO K KOMMYHHU3MY, KOTOPbI€E MO3/IHEe MOTYT PACIBECTH
MIBIITHBIM 1BeTOM. [109TOMY BpeMs OT BpeMeHU JIyUIITUM TTPU3HABAJICS OUEPK, AaBTOP
KoToporo B 1esioM noznep:kuBan CoexmHennbie [llTaTer, HO oxmH niu Ba pasa
«JIeJIAJT TTIOKJIOH» B CTOPOHY KMTACKON MO3UITNI. Pe3ybraThl 9TOM cTparerun Obum
UMEHHO TAaKUMU, KaKre ObLTH HYKHBI KuTaiiiaMm. JIioam mpogosmkati 106poBOILHO
y4acTBOBATh B KOHKYPCAX, MOCKOJIBKY BUIEH, YTO MOTYT IOOEIUTh, HATIMCAB OYepK,
[10JIe3HbII /Uit UX cTpanbl. OIHAKO, BO3MOKHO HE OCO3HABASI 9TOTO, OHU HAYMHAJII



102 MhaBa 3

HE3aMETHO MEHATDb HallpaBJEHHOCTb CBOUX OYEPKOB, ‘{TO6])I IIOBBICUTDH IIaHCBI Ha
nobemy. Kutaiiipr ObLIH rOTOBBI yXBATUTHCS 32 JTOOYIO YCTYTKY KOMMYHUCTHYECKON
norme. Ouepk ABJIstIcs J0O6POBOJIbHOI TMCbMEHHOM JeKIapaleil 1 B TO 5Ke BpeMst
MIPEBOCXOHBIM 00513aTEILCTBOM, OT KOTOPOTO MOKHO OBLIO IIEpeiiTh K KoJutabopa-
MOHU3MY 1 JIaske 00paIleHnio B KOMMYHHUCTUYECKYIO BEPY.

Jlpyrue «podeccuoHasbl yCTYITYMBOCTI» TAKKE 3HAOT O CIIOCOOHOCTH MTUChMEHHbBIX
3asIBJICHUI TOPOKIaTh 0Ost3aTesberra. [Ipeycnesarorias Kopropaiust Amway, Hanpu-
Mep, CTOCOOCTBYET TOCTUKEHUTIO COBEPIIEHCTBA CBOUMU COTPYAHUKAMIE CJIETYIOTIM
o6paszom. IIITaTHBIX COTPYAHUKOB IIPOCSAT CTABUTD TIepe cOO0i MHAMBUILYATbHbIE
IeJTH, KacarIuecst Poax, u 6path Ha cebst COOTBETCTBYIONINE 06S3aTETbCTRA,
pruYeM JIMYHO 3aMUChIBATh UX:

[Mocrassre 11eDb U 3anuwume ee. Kakoit 661 HU ObLIA 3Ta Te/Tb, BAKHO TO, YTO BBI €€ T10-
CTaBUJIN, TIOATOMY Y BAaC €CTh Ha YTO HAIEJINBAThCS, — M 3TO BbI 3anucbiBaere. EcTh HeuTo
BoJiiebHOE B BeeHuu 3anuceii. Korga Bbl gocTuriere ofHoil 1eJiu, HoCTaBbre APyryio
u 3amuimTe ee. Bo crapTyere u GesKuTe.

He To/IbKO PYyKOBOICTBO Amway HAILIO «HEYTO BOJIIEOHOE B BEIEHUH 3aTTUCeiis.
ITO Ke OOHAPYKUIM U APYTHe opraHusaiuu. HekoTopbie TOpropbie KOMIAHUN
UCIIOJIB3YIOT «BOJIIIEOHbIE> TUCbMEHHBIE 003aTeIbCTBA, YTOOBI DOPOTHCS C «YCIIO-
KOMTEJbHBIMU» 3aKOHAMM, HEJABHO NPUHATHIMU BO MHOTMX IITaTaX. JTH 3aKOHbBI
MO3BOJIAIOT MOKYIATeIAM Yepe3 HECKOIbKO JHel 1oce cormacus Ha MOKYIIKY
KaKOro-1n00 IpeIMeTa OTKA3aThCst OT HETO U MOJLYYUTh 0OPaTHO BCto cymmy. CHauasa
HOBbIE 32aKOHBI CEPHE3HO yAAPUJIM 110 KOMITAHKSIM, YCUIEHHO HAaBS3bIBABIIMM CBOU
TOBapbl noTpebuTensiM. [I0CKoIbKY TOpProBbie (GUPMBbI IIPUAAIOT 0c0O0e 3HAUEHUE
TaKTHKe HaKMMa, JIIOM 9acTO AeNAi0T IIOKYIIKM He IOTOMY, YTO UM HY>KEH JaHHbIi
TOBap, a OTOMY, YTO OHU OKa3bIBAIOTCS OJypaueHbl UK 3amyranbl. Koraa HoBble
3aKOHBI BCTYIIIIN B ICHCTBUE, MHOTHE OKYIATeIN Hadaau BO3BPAIIaTh IOKYIIKH.

B cBo10 0Uepens KOMITAHUH CTAIN UCTIOJIb30BATh MMPOCTOMH, HO 9(h(heKTUBHBIHN TPIOK,
KOTOPBIN 3HAYMTEIbHO CHUKAET KOJIMIeCTBO BO3BPaTOB. DUPMBI cTaparoTcst, 4TOObI
TOPrOBOE COTJIAIIIEH Y€ 3ATTOJTHSLI He TPOJIABell, a MoKyatesib. [107106HO Kopriopaiim
Amway, MHOTHE OPTaHU3AIIMH OOHAPYKILIH, UTO TPOMCXOIUT HEYTO OCOOEHHOE, KOT/Ia
JIFOJIM JINYHO MIMCHMEHHO M3JIaraloT CBOM 00s13aTe/IbCTBa Ha OyMare: OHU HAYMHAKOT
NIEHCTBOBATH B COOTBETCTBUU C TEM, UYTO 3aTTUCAHO.

JIpyruM pactpocTpaHeHHbIM CIIOCOOOM HCIIOJIb30BAHSI «BOJIIIEOHBIX> THCHMEHHBIX
JIeKJIapaluii sSiBJseTcsl IpUMeHeHe HeBUHHO BBITJISIISIIET0 PEKIAMHOTO TPIOKA.
Jlo Toro Kak s HauaJ U3y4aTh OPY/Hs COIMATIbHOTO BIMSHUS, 51 HE TOHUMAJ, 3a-
4eM KPYITHbIe KOMITaHWUH, Takue Kak Procter & Gamble w General Foods, ipoBomst
mokasaTesbHble KOHKYpChl «25, 50, 100 cioB niau Menbiies. Bee 3TH KOHKYPCHI
OYeHb MMOXOKH APYT Ha ApyTa. Kakbplil y4aCTHUK COUMHSIET KPATKOE MMCbMEHHOE
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3asgBJIeHUE, KOTOPOe JIOJIKHO HauMHATbhCs cjloBaMu «MHe HpaBUTCS 3TOT IIPO-
AYKT, TOTOMY YTO...» U COMEPKATh «TUMH» KaueCTBaM KaKOrO-HUOYIb OPOIITKa
I KeKca WM nmapaduHa 71 1moJia, KOTOPBIN ABJseTCs IpeMeToM KOHKypca.
Kommanust olieHnBaeT KOHKYPCHbIe pabOThl U MPUCYIKAAET CHOrCIIMOATENbHbIE
HpU3bI T0OeauTeNIM. S He TIOHUMAJI, KaKyio BBITOAY HoaydaioT ¢hupmbl. Hacto
KOHKYPC He TpeOyeT HUKaKUX MOKYIIOK; JII00ast TIpe/IcTaBIeHHAast HA PACCMOTPEHUE
JKIOPU KOHKYPCHast paboTa siBjisieTcst mpueMaeMoii. OTHaKo KOMITAaHUK [T0YEeMY-TO
rOTOBBI UJITU HA TPOMAJIHbIE U3/IeP:KKH, CBSI3aHHBIE C OPraHu3alueil caeayonmux
JPYT 32 IPYIOM KOHKYPCOB.

Terepb MHe cTa/I0 MHOTOE TIOHSITHO. L[eJ1b, CKphIBatOIIasicst 3a TTO0OHBIMU KOHKY P-
caMu, — 3aCTaBUTh KaK MOKHO OOJIbIIEe KOJUUECTBO JI0Aei 0M0OPUTD IIPOAYKT — Ta
JKe, ITO U 11eJTh, 3aMACKUPOBAHHAS MTOTUTHIECKUMU OUePKaMU B KUTAHCKUX JTaTePsIX.
Iesb 3aKMI09a€TCA TOM, YTOOBI 3aCTABUTD KaK MOKHO OOJIBIIIEE KOJMYECTBO JIOHeH
McaTh 0 CBOei J1o6BU K KakoMy-J100 npoaykTy. B Kopee Takum 1miporykrom ObL
kuraiickuii kommyrusm; B Coequnennbix IItaTax 510 MOXKET ObITh CPEACTBO /IS
yaaJeHust KyTUKYJIbl. TUIl IPoAyKTa He uMeeT 3HaueHus. B oboux ciaydasx cyTh
polecca He MEHsIETCsl. Y4aCTHUKH KOHKYPCOB I00POBOJIBHO BOCXBAJISIIOT HUYEM He
MpuMeyaTebHble TTPOAYKTHI BO UMl TIPUBJIEKATEIBHBIX TPU30B, MAHCHI BBIUTPATh
KOTOpPbIE Y HUX 04eHb MaJIbL. JII01 3HAIOT — JJIsI TOTO YTOOBI COUMHEHNE MOTJIO TIPH-
HecTH 106e /Ly, OHO I0JIKHO BKJIIOYATh TIOXBaTy IIPOAYKTY. IloaToMy oHI cTpeMsTest
HalTU OCTONHBIE TOXBAJIBI KAUeCTBA IIPOYKTA 1 OMUCHIBAIOT UX. Pe3yasraT — cCOTHI
BOEHHOILIEHHBIX B Kopee min coTHM ThICsY JTofieil B AMeprKe, KOTOPbIe THCbMEHHO
3aSBJISIOT O TIPUBJIEKATETHHOCTH ITPOYKTA ¥ KOTOPBIE, CI€ZI0BATETHHO, UCITBITHIBAIOT
«Marmgeckoes ;KkeJaHue BEPUTH B TO, YTO OHU HATTHCAJI.

I'Aa3 oOwecTBa

OjiHa 3 IPUYMH, TT0 KOTOPBIM IIUCbMEHHbIE 3asIBJICHUST YPE3BbIYAITHO CUITBHO BJIU-
SIOT Ha JIMYHOCTD, 3aKII0YAETCS B TOM, UTO UX JIETKO IpesiaTh orsacke. Kuraiiam
OBLT M3BECTEH BayKHDIH TICUXOJOTHYECKUN MPUHIHTL «[lyOaudHbie 3asiBIeHMsI
006SI3BIBAIOT, TIPHYEM HAZ0JT0». KUTAlIIbl OPraHM30BBIBAH JIEJI0 TAKIM 00pPa3oM,
4TOOBI TPOKOMMYHUCTHIECKUE 3asIBJIEHNUST O/[HUX IIJIEHHBIX BUziesiun apyrie. Onu pac-
KJICBAJINCH 110 BCEMY JIarepIo, X YUTAJ aBTOP B IMCKYCCUOHHON IPYIIIIE IJICHHBIX
WJTH WX TaKe YUTAIIH 110 paaro. Kak cunTasim KUTaiisr, 4eM GoJIbiie myOImaHOCTH,
TeM Jrydie. [loyemy?

Kaxk To/IbKO 4eJI0BEeK 3aHUMAEeT MO3KIIUIO, OUEBH/IHYIO /IS IPYTUX, Y HEI'O BO3HIKAET
CTpeMJICHHE TPUIEPKUBATHCS DTOM O3UIMH, YTOObI 8bl2120emb OCIeJ0BATEIbHBIM
yenosekoM (Tedeschi, Schlenker & Bonoma, 1971; Schlenker et al., 1994). B nauane
9TOIi IJIaBbl MbI OTMEYAJIU, YTO HEIIOC/IeJ0BATEIHbHOTO YeJI0BEKa MOTYT IIOCYUTATh
HEITOCTOSIHHBIM, HeHAIe;KHBIM, JIETKOMBICJICHHBIM; TI0CJI[0BATEIbHBIH e YeJTOBeK
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0OBIUHO CITBIBET Pa3yMHbIM, YBEPEHHDBIM, lIOCTOfIHBIM Z10BEPUA, 3I[PABOMDBICJIATIIM.
HOSTOMy HEY/IMBUTEJbHO, YTO JIIO/IU 00sATCA 110Ka3aThCA Herocse10BaTeJIbHbIMU.
C.TIe]lOBaTeJII)HO, yem Gostee OTKprTOfI ABJIAETCA IMO3UIUA, KOTOPYIO Mbl 3aHUMAEM,
TeéM HEOXOTHEE MbI 6yaeM €€ MEHATD.

M3BecTHbIe corranbhbie mcuxosorn Mopron doitu u Tapossa Jxepaps (Deutsch
& Gerard, 1955) nipoBeJiv HHTEPECHOE MCCIIEI0BAHIE, IIEJIBI0 KOTOPOTO OBLIO U3yYe-
HUE CBSI3U MEK/Y IyOJNYHO JaHHBIMU 00513aTeIbCTBAMU U TTOCJIEI0BATETBHOCTHIO
netictBuit. CTyZIeHTOB KOJIJIEKAa TPOCUIIN OIIEHUTH AJUHY JUHUM, KOTOPBIE M TI0-
KasbiBasin. OIHY CTYIEHTbI OJIKHBI OBLITH MyOJUYHO BBICKA3aTh CBOU MPEAOIOKE-
HUS, 3aMUCaTh UX, YKa3aTh CBOM UMEHA U TTepe/laTh AT OTYETHI IKCTIEPUMEHTATOPY.
CryieHTbl U3 BTOPO#I TPYIIIIBI TAK/KE [ABAJIU OIEHKY, HO OHMU JIEIAJIH 9TO TIPO Cebsl.
Kaskiplii 3a1iuchIBal CBOO OIIEHKY B OJIOKHOT U 3aT€M CTHPAJI 3alUCh MTPEK/IE, TeM
KTO-J1100 MOT YBU/IETh HallMCaHHOe. B TpeTbeil TpyIime cTyaeHThl TPOCTO 3allOMU-
HAJIM CBOW OTIEHKH.

Takum ob6paszom, [loity u J[sKepap OpraHu30Baju JIEJI0 TaK, YTO OJHU CTYCHTHI
NPUHSIIN Ha cebst 00513aTeIbCTBA B OTHOIIEHUH CBOUX MIEPBOHAYATIBHBIX PEIIEHII
yGJNYHO, IPYTHE — YaCTHBIM 00Pa3oM, TPEThH JKe BOBCE He B3sLIM HUKaK1X 00si3a-
tesbetTB. [loitd u [IKepap/ XOTeIu BhISICHUTD, CTYA€HThI KaKOI 13 TPeX IPYII OyayT
Kperye Jep:KaThCs 32 CBOU IIePBOHAYaJIbHbIE CYKIEHUs ITOCJIe TOTO, KaK CTaHEeT
M3BECTHO, YTO ATH CY’KIAEHUs ObLIN HeBepHbIMU. BeeM cTyeHTaM 0ObsIBUIIN, YTO
UX OLIEHKH OBLJIM HEMPABUIBHBIMU, ITOCJIE YETO CTYA€HTaM OBLJI IaH MIaHC M3MEHUTh
CBOU MHEHHUSI.

Boimu monmydenst caemytorniue pe3yasraTsl. CTyIeHThI, KOTOPBIE He 3aITUCHIBATIN CBOT
HepBoHAYaJIbHbIE BAPUAHThI, OKa3alnch HauMeHee BepHbl cebe. HoBast nadopma-
st TOGyIM/Ia MX U3MEHUTH CBOM perieHus. [1o cpaBHEHUIO ¢ 9TUMU He NMEBITIMI
00513aTeIbCTB CTYJeHTaMU Te, KTO 3allicajl CBOM PEIleHNs] Ha BpeMs B OJIOKHOT,
OBLIY B MEHBIIEH CTEIIEHN TOTOBBI U3MEHUTD CBOE MHEHUE, KOT/A MTOJIYYNIIN TaKOi
maHc. XOTsI CTY/IEHTbI U3 BTOPOI TPYIIIbI IPUHUMAIHN Ha cebst 00s13aTenbeTBa 6e3
cBUIEeTENIEH, AKT 3AINCH CYKCHUN 3aCTaBJIST UX COTTPOTUBIIATHCS BAUSHUIO HOBOI
nHGOPMAIIK 1 OCTaBaThCst BepHBIMU cebe. CTymeHTbI, KOTOPbIE IyOIMYHO 3asIBUJTH
0 CBOUX IO3UIIMSX ¥ 3aTEM 3alUCAIN CBOU OL[EHKH, HanboJiee pelmTebHO OTKa3bl-
BaJIMCh U3MEHUTH MHEHUE.

B HEKOTOPBIX CHTYAITHSIX TOUHOCTH MOJKET OBITh BasKHEe MOCJIeI0BaTeIbHOCTH. B X0/1€e
OJTHOTO MCCJIE/IOBAHNUS U3ydanach paboTa 9KCIePUMEHTATBHBIX CY/IOB TPUCSKHBIX,
COCTOSIIINX U3 IECTH WJIM JIBEHAIIATH YJIEHOB. ITU Cy/Ibl IPUHUMAJIN PellleHus
B CJIy4asiX, KOr/[a 0OBUHIEMBIM IPO3UIIO CypOBOe Haka3anue. CMepTHBIE TPUTOBOPHI
BBIHOCHJIVICH Yallle, KOT/[a TIPHUCSKHbIE 3aCe/IaTesn TOJKHBI ObLITH BBIPAXKATH CBOE
MHEHUE He TaiTHBIM TOJIOCOBAHNEM, a TOHATHEM PYK. Kob CKOpo pucs:KHble 3a-
cetaTe v yOJIMTHO 3asIBJISLIN O CBOMX MIEPBOHAYATBHBIX B3TJISIIaX, OHU HEOXOTHO
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OTtyet untatead 3.2
(TBOpYECKOro AMpPeKTopa KPYrnHOro MeXXAyHapoAHOro
PEKAAMHOrO areHTCTBa)

B koHuye deBsHocmeolx 20008 5 cnpocusn Ppeda e Jlykka, ocHoBameis u 2eHepassbHo20
oupexkmopa cemu pecmoparHoB Subway, noyemy oH HacmauBaem Ha Pa3mMeweHuU nPo-
eHo3a « 10 000 pecmopatroB k 2001 200y » Ha kaxcdol cangpemxe Bo Bcex do eduHoz20
3aBedeHusx Subway. Kazasnocs, 3mo He umesio CMbIC/Ia, NOCKO/bKY S 3HA, YMO OH Obis
Odanek om cBoel uenu, nocemumenel He BoaHoBanu €20 naaHel, a me, Kmo nodnucasn
C HUM KOHMPAKMe! Ha QoPaHWU3Y, bbiiu 06€CcnOKoEeHs! YPOBHEM KOHKYPEHUUU, CBS3AHHbIM
¢ nodobrol yenvro. O omBemusn: «Ecau s HANUCAA MOU U€aU HA CAAGEmMKAX, U OHU
cmasnu uszBecmuol Bcemy mupy, 5 B35/ Ha cebs 06s3amesnbcmBo docmuyb Ux ».

MpumeuaHue aBropa: Ha 1 aHeaps 2008 ropa cetb Subway nmena 28 000 pectopaHos B 86 ctpaHax.
Takum 06pa3oM, Kak Mbl yBUAWUM W B NOCIEAYIOWEM pa3gene, NyGNuiHO cheaHHble U 3anucaHHble
0653aTeNbCTBa MOTYT NPUMEHATLCS HE TOJIbKO AJ11 TOro, UTOBbI BAWATD HA APYrUX >KenaembiM 00-
pasoM, HO TaKXKe ANA BIMAHWUS Ha caMux cebs.

M03BOJIsIH cebe MyOInIHO MeHsITh UX. Ecim BBl Korma-HuOy /b OKakeTech B POJIU
npeJceaTesisi Cyia MPUCSKHBIX TIPU MO00HBIX YCIOBUSIX, BbI, CJIEJOBATETHHO,
CMOJKETe YMEHBIUTh BEPOSATHOCTDh BHIHECEHUSI CMEPTHOTO MIPUTOBOPA, OKA3aB
IpeANoYTEHIEe CKOpee TAlHOM, HeKeH yOJIndHOM, MeToanKe rosocoBanust (Kerr

& MacCoun, 1985).

BoeiBox [loitua n /[skepap/ia o ToM, 4TO MBI Yallle OCTaeMCsl BEPHBI CBOUM PellleH!-
SIM, €CJTH 3asIBUJIM O HUX IyOJIMYHO, MOKET ObITh TIPUMEHEH ¢ GOJIBIION O30,
JlaBaiiTe pacCMOTPUM [ESITETBHOCTH OPTraHU3aIN i, TOMOTAIOIINX JIOIIM H30aB-
JIATHCS OT BPEAHBIX MPUBBIUYEK. MHOTHE CIENUATNCTHI TT0 CHIKEHUIO Beca, Ha-
pUMep, TOHUMAIOT, YTO YaCTO JKeJaHIe YeJ0BeKa COPOCUTD BEC OBIBAET CIIUIITKOM
¢y1ab0, 4TOOBI TIPOTUBOCTOSTD IPUTSATATEBHON CHJI€ BATPUH OYJIOYHBIX, PA3JIUTHIX
B BO3/IyXe KYJIMHAPHBIX 3a11aX0B U PEKJIAMbl PA3JIUUHbBIX jleJuKaTtecoB. [loaTomy
BTHU CHEIUAICTBI CIEAAT 32 TEM, YTOOBI HE CJAUIIKOM TBEP/0€e pelieHne OblIo
HOKPEIIeHo Ty anaHbiMu 06st3aTesibeTBaMi. OHU TPEOYIOT OT CBOMX KJINEHTOB,
9TOOBI T€ 3AMUCHIBAIA CBOM 00513aTEIbCTBA TI0 COPACBIBAHUIO BECa M NOKA3bIBALU
3alliCcK KaK MOKHO OOJIbIIIEMY YHCITY IPy3eil, POJICTBEHHUKOB ¥ cocefeil. Bpaun
COOOIIAIOT, YTO YACTO TA IIPOCTAst METOIMKA CPadATHIBAET TaM, T/I€ BCE OCTaIbHbIE
pueMbl He aioT addekTa.

Komneuno, HeT He0OXOAUMOCTH ILJIATUTD 3a PeObIBaHNe B CHENUATbHON KINHUKE,
4TOOBI UCTIOJIB30BATD ITyOJNYHOE 00s13aTEJILCTBO B KauecTBe coto3HmKa. OjiHa JKeH-
muHa u3 Can-/[uero pacckasaja MHe, Kak OHa Jiajia ImyOandHoe obelanme, 4ToObl
OMOYb cebe OKOHYATETBHO OPOCHUTD KYPHTh.
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$1 penmmuiach Ha ATOT HIAT MOCJIE TOTO, KAK YCJIbIIIAIa eme 06 OHOM HAyYHOM UCC/Ie0Ba-
HUM, IOKA3aBIIeM, 4TO KypeHue mopoxkaaet pak. Kaskabiii pas, Kor/a s cibliana uTo-mm6o
1no06HOE, 51 pelnana OPOCUTh KyPHUTh, HO HUKaK He Moryia. Ha aToT pas, oaHaKo, st TBepzo
PEInIIa, YTo JOJKHA 9TO CAeIaTh. S1 ropablil yesosek. S He Xouy, YUTOObI JOAN BUIEH
MeHs1 B ypHOM cBete. [Toatomy s moaymana: «MosKkeT 6bITh, st CMOTY HCIIOJIb30BaTh CBOIO
rOPOCTD, YTOOBI U30ABUTHCS OT TON MPOKJIATON IIPUBBIYKI». S COCTaBIIIA CIINCOK BCEX
JIoJIel, MHEeHME KOTOPBIX 000 MHE JIeHCTBUTEIbHO ObLJIO [/ MEHS BasKHO. 3aTeM s 10CTaia
CBOU BU3UTHbIE KAPTOYKK M HalKcala Ha 000poTe Kaxk Aol 13 HuX: S obelaio BaM, 4To
HUKOT/[a GOJIbIIIE He BBIKYPIO HU OJHON CUTaPEThI».

B reuenwe Heze 1 s OT/IAJTA WITH OTOCTAJIA TIOATMCAHHbBIE TAKUM 00Pa30M KapTOUYKHU BCEM,
KTO OBLT B MOEM CITUCKE, — OTILy, Opary, JKuByIieMy naieko Ha Bocroke, 6ocey, aydreii
noapyre, GbIBIIEMY MYKY, BCEM, KDOME OJIHOTO — [APHS, C KOTOPBIM 51 TOT/Ia BCTPEYAJIACh.
$I mpOCTO CXOAMIIA [0 HEMY € YMa U OU€Hb XOTeJIa, YUTOObI OH IIEHUJI MEHST KaK JINYHOCTb.
$1 I0JITO He MOTJIa PEIUTHCS IATh €My KapTOuKy. 51 3HaIa, YTO €CJIU He CMOTY C/IePKaTh
cBoe obetanue emy, To ymMmpy. Ho ofiHax bl B odrice — OH paboTasl B TOM K€ 3[aHuH, 4TO
U 51, — s TIOZIOIIJIA K HEMY, BpYYHJIa KaPTOUKY U YIILJIa, He TOBOPSI HY CJIOBA.

Peskoe npexpatienue ynorpebieHust HIKOTUHA ObLIO JJist MEHS, TI0KAJIY i1, CAMBIM TPYI-
HBIM U3 BCETO, 4TO s KOrAa-au00 genasa. Bbuin ThIcsum MOMEHTOB, KOT/IA sl IyMaJia, 4To
Oocna 3akypuTh. Ho Kak TOJBKO 9TO CJIyYasIoch, s IpecTaBsiia cebe, 4To Bee JIIO/H U3
MOETO CIICKa TTOAYMAoT 000 MHE, €CJIU s He CMOTY ¢/IepsKaTh c10Bo. U a1o seiicTBoBaIO.
$1 Gostblite HUKOT/IA HE cJIeIaia Hi eIMHOM 3aTSIKKH.

Meskmy mpounm, TOT TTapeHb OKa3ascs HACTOSIIUM MOJOHKOM. S He MOTY TOHSITh, YTO
s torja B HeM Hanwta. Ho, cam He 3Has 3TOTO, OH TOMOT MHE ITPONTH Yepes camoe TPYIHOe
WCIIBITAHNE, KaKOEe Yy MeHs Koraa-mmOo 6110, MHe Gosblre He HpaBUTCA MOM OBIBINWIA
BO3m00IeHHBIN. Ho TeM 1He Menee 51 Bce-Taky MCIBITHIBAIO 110 OTHOIIEHUIO K HEMY OITpe-
JIEJICHHYT0 OJ1ar0[apHOCTb, TIOCKOJIBKY JIyMalo, 4TO OH CITac MHE JKU3HbD.!

AonoAHuTeAbHOe ycuane

Emie ogHa npuymnna, 10 KOTOPOH MUChbMEHHbIE 00543aTeIbCTBA YPE3BbIYAiiHO 3-
(heKTUBHBI, 3aKJTIOYAETCST B TOM, YTO OHU TPEOYIOT GOJBIINX YCUJIHIA, YeM YCTHBIE.
OueBuIHO, 4TO YeM OOJIbIIIE YCHUIINE, 3aTPadyeHHOE Ha TIPUHSITHE 00s13aTe/IbCTBA, TEM
cuJIbHEE 3TO 00s13aTEJILCTBO BJIMSIET Ha TIO3UIIMH IIPUHSBIIIETO ero yesioBeka. JJoka-
3aTeJIbCTBO ITOMY MOKHO HAUTH OCTATOYHO GJIM3KO OT [OMA M B CAMBIX JTAJIEKUX
YTOJKaX TPUMUTHBHOTO MUPA.

! Takruka myGJIMIHOTO B3ITUS 00513aTEIbCTBA 0COOCHHO (P (DEKTUBHA, €CIIM OHA IPUMEHSIETCS

UH/IUBUIAMU, UMEOIMME BICOKMI ypoBeHb camocosHanus (Fenigstein, Scheier & Buss, 1975).
Harmpumep, rantyio Taktuky ¢ yerexom npumenn Llapab ne Tossb, 0 KOTOPOM rOBOPHIIH, 4TO €70
3amevaresbHble JOCTIKeHUs BO nMsi DPAHIMH 110 CBOUM Maciitabam MOTYT OBITh COIIOCTABHMbBI
TOJIbKO ¢ ero Dro. Korza ae Tosuist monpocuiiv 0GbsCHUT, TTOYEMY C/IeJTAHHOE UM Ty OJIMYHO 3a-
SIBJIEHHE O TOM, 4TO OH OPOCHUT KyPUTD, 005134710 €T0 CIEIATh 9TO, OH cephe3Ho oTBeTur: «/le Tosub
HE MOJKET OTCTYIIUTh OT cBOero cioBay (uur. 1o kuure [I. Kyk [D. Cook, 1984]).
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JlaBaiiTe HauHeM MOOJIMIKE K JOMY, C pasjieia pasBJedeHuii 3aBTpallHeil Ta3eThl, Te
B PEKJIAMHBIX OOBSIBJIEHUSIX O KOHIIEPTAX OITyIIleHa BaskHast iH(bopMaiyst — o 1ieHe. [To-
4eMy aHTPePEHEPHI CKPBIBAIOT CTOUMOCTH BXOHBIX O1ieToB? Bo3MOsKHO, OHI GOSITCS,
YTO UX 3aBBIIIEHHbIE IEHBI HA OMJIETHI OTITYTHYT MOKymaTeseii? Ho sanHTepecoBaHHbIe
JIFOJT Y3HAIOT IIeHy Ha OWJIET, KaK TOJIbKO OHY TIO3BOHSIT B KACCY MJIM TIOCETSIT €€, He
TaK JIM? ITO TPaBJa, HO AHTPETIPEHEPBI 0CO3HAJN, YTO MTOTEHI[UATbHbIE TTOCETUTEITH
KOHIIEPTOB CKOPee KYIISIT OUIIETDI 720C/Ie TOTO, KAK OHY MPUJLY T WJIH TO3BOHST B KACCYy,
4eM /10 9T0T0. /lake 3BOHOK JIJIsI TOTO, 4TOObI CIIPOCKTH O TI€HE Ha OUIIETBI, TIOKa3bIBACT
HPHUBEPKEHHOCTD TaHHOMY KOHIIepTY. [{06aBETe K 9TOMY BPeMst 1 YCUITHE, TOTPadeHHbIe
B OECKOHEYHOM OKUJIAHUH TIOC/Ie MHOTOKPATHBIX HAOOPOB HOMEPOB B TIEPErPY KEH-
HBIX TesIe(hOHHBIX CETSX, M aHTPETPeHePhl YBUIAT CIIyIIaTes el UMEHHO TaM, Te OHI
XOTeJIN UX YBUJIETH TIOCJIE TOTO, KaK T[eHa CTajla U3BECTHA, — B COCTOSTHUN aKTUBHOW,
myOIMaHO# 1 TPeOYIOIel yCUIInil TPUBEPIKEHHOCTH TAHHOMY MEPOITPUSITHIO.

Hanpumep, B FOsxHO0iT Adpuke K1UBeT 171eMsI TOHTA, KOTOPOE TPeOYeT OT KasK0To
MaJIbYMKa IIPOXOKIACHUS Yepe3 CJA0KHYIO IlepeMOHUI0 Hunnanuu. Tosbko mocie
ATOTO €TO CYUTAIOT MYKUYMHON. Kak 1 MaspqKkyt BO MHOTHX JIPYTUX TIPUMUATHBHBIX
TJIeMeHax, MaTbulK TOHTA UCIBITBIBAET OYE€Hb MHOTOE, TIPEsK/E YeM eT0 HAaYMHAIOT
CYUTATDH TMOJHOTIPABHBIM YJICHOM TPYIIBL. AHTporosorn Yautunr, Kmakxon n JH-
toru (Whiting, Kluckhohn & Anthony, 1958) omricanu ato cypoBoe Tpexmecsianoe
HCIBITAaHIE KPATKO, HO KOJIOPUTHO.

Mauburika B Bogpacte ot 10 10 16 jieT poauTesu MOChUIAIOT B <LIKOJIY 0Ope3aHusi»,
KOTOpasi Habupaercst Kaxble 4 uin 5 Jiet. 371ech B KOMIIAHUK CBOMX CBEPCTHUKOB OH
TEPIIUT KECTOKOE MOATTYIMBAHIE B3POCBIX WIEHOB 001ecTBa. VI HUIIHAINS HAUHAETCST
TaK — MaJIbYMK GEKUT MEKLY JBYMsI PSIaMU MY3KUKH, KOTOPbIe OBIOT €ro J1yOuHKaMU.
[To OKOHYQHWM ATOTO UCTIBITAHUS C HETO CHUMAIOT OJIE3K/Ly 1 CTPUTYT €My BOJIOCBL. 3aTeM
MaJTburKa BCTPEYAET YeJ0BEK, TOKPLITHII JIbBUHOH MKYPOIi, M OH CaauTCs Ha KaMeHb
HAIIPOTHB 9TOTO «4esIoBeKa-IbBar. KTo-To yaapser mManbyuka c3a/id, U, KOr/ia OH TTOBO-
pavnBaET roJI0BY, 4TOODI IIOCMOTPETD, KTO €T0 YIAPUJI, <4eJIOBEK-JIEB> XBATAET KPANHIO
IUIOTh MAJIBYMKA U OBICTPO OTPE3AET ee. 3aTeM TPH MeCsIIia MaJTbunKa JIEPKAT BO «IABOPE
TAUHCTB», T/I€ €T0 MOTYT BU/ICTDb TOJBKO MHUIINUPOBAHHBIE.

Bo Bpemst nHUIMAIINN MAJTBYHUK MOBEPTraeTCs MEeCTH TJIaBHBIM UCTIBITaHUSAM. OH BbI-
JepiKUBaeT U3OUeHuUst, XOJIO0/, JKAKILY, IVIOX0e IIUTAHUe, HAKA3AHUSL U YIPO3Y CMEPTH.
[To camoMy I1yCTSIKOBOMY MTOBOAY MaJb4UK MOKET ObITh U30UT JIOOBIM U3 TOJBKO YTO
IIPOTIE/IITNX MHAIINAIINIO HOBONUCIIEYEHHBIX MY>KYHMH, KOTOPbIE BBIIOJIHSIOT OPYyYeHIe
crapeiinmia. Maabynk ciuT 6e3 KaKoro-1ub0 MOKPOBa U JKECTOKO CTPAIAET OT 3UMHETO
xoJoa. EMy He 1a1oT HI KaTii BOZBI B TeYeHNE BCeX TPeX Mecstes. [Inmry crermanasio
JIETAI0T OTBPATUTETBHOM, T06aBIISIS B Hee TIOMYTIepEBAPEHHY IO TPABY 13 JKeTy/IKa AHTHIIO-
1bl. Ecoim MasTbuiKa JIOBSIT Ha HAPYMIEHHH KAKOTO-JIIO0 TIPABIJIA, €r0 CYPOBO HAKA3BIBAIOT.
Hampumep, Mex/y TTaJabIlaMi HapyITUTENST BCTABIIAIOT TTAJIKHU, 3aTeM CUJIbHBIN 4eJT0BeK
HaKpbIBAeT CBOEI PYKOI PyKy HOBUYKA, IIPAKTHYECKH Pa3/laBarBast ero nasblibl. [Ipoxo-
JSTTITX MHUTTHATIIO 3aITyTUBATOT C TIETBI0 TOOUTHCST OT HUX MTOKOPHOCTH. VIM TOBOPSIT, UTO
B IIPEKHIE BPEMeHa MaJIb4UKOB, KOTOPBIE [OTBITAIUCH COEKATH UK PACKPBLIU CEKPETHI
KEHIITTHAM WJTH HeMHUITNIPOBAHHBIM, BEITaJId, a UX TeJla CXKUTAIH 70 30JIBL.
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Puc. 3.5. Jlerkoe oueneHeHue'

LlepeMOHWH NOCBALLEHWS OPraHU3YIOTCS B CaMbiX Pa3HbiX rpyn-
nax, 0fHaKo (HOPMbl CAMOM MHULMALMK MOTYT BbITb Pa3IMUHBIMK

! B opurunase Hazy Daze. Virpa cJIoB — B aHTJIMIACKOM sI3bIKE TJIar0J Aaze 03HAYaeT 3710 My TUTD

Hajl HOBUYKaMH, a TIpUJaraTebHoe fazy 03HaYaeT cjerka MOABBITIBIINIT, CMYTHBIH, TyMaH-
HbIl. — [Ipumeu. nep.
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OTtyet untateas 3.3
(Npodpeccopa KaHaACKOro YHMBEpPCUTETA)

HedaBHo 5 npoyumasn B o0HOU 2azeme cmameto 0 mom, Kak Braadesney pecmopaHoB
€ nomMowbio makmuku ny6au4dHo2o B3amus Ha cebs 06s53ameibcmB pewus Cepbe3Hyo
npobsiemy c nocemumesiImMu, Komopsie 3aKa3613arom CMoauKuU U He npuxodsm. He 3Haro,
yumas au oH Bawy KHu2y, HO Mo, 4mo oH 0esas, moyHo coomBemcmByem npuHYUNY
npuHamus o6s3amesnocmB, o komopom Bvi mHo20 nucanu. O Besesn admuHucmpamopy
20Bopume Bmecmo c08: «[Toxcanylicma, no3BoHume Ham, ecau Bawu naaHel U3MEHSM-
ca», makyro ¢pasy: «Bei He no3BoHume Ham, ecau Bawu nAaHel usmeHImca?» u 0653a-
mesbHo Jcdame omBema. B pe3ysemame npoueHm mex, Kmo 3aKka3e/Bas cmoauK u He
npuxodus, ynasa c 30% o 10%.

MpuMeuaHHe aBTOpa: Bbl 3aMETHU/IM, B HEM 3aKJ/IIOUA/IC HIOAHC BONPOCA, UMEBLLMI TaKWe BaXKHble
nocneactena? QueBuAHO, UTO 3TO BONMPOCHTENbHAs hopMa Npocbbbl M Noapa3yMeBaeMbiii OTBeT.
TakoW nofxon yBesMuMBan BEPOATHOCTb TOFO, UTO 3aKa3uuK, NPUHABLLKK Ha cebs nybanuHoe obsa-
3aTeNbCTBO, BCE-TaKM ero BbINoaHWT. Kctath, XxMTpoymMHOro Bnagenbua pectopaHa 3osyT [oppoH
Cunknep, pectopaH «lFopaoH», Yukaro.

ITpu MOBEPXHOCTHOM PACCMOTPEHUH ITU PUTYAJIBI KAKYTCST HEOOBIYHBIMK U CTPAH-
HbiMu. OIHAKO OHM OPA3UTEIHHO MOXOKU B IIPUHITKIIE 1 JIaKe B I€TaISIX Ha 0ObIY-
HbI€ TIEPEMOHUH MOCBSIIIEHUST B IIIKOJBHBIX OpaTcTBax. Bo BpeMst TpauIiiMOHHOI
«aJICKOW HeJeJIN», €KETO/THO TIPOBOIMMOI B OOIIEKUTHUSIX KOJIIE/KEN, CTYIAEHTDI,
JaBiire odelanue BCTYIUTh B GPATCTBO, IPOXOAST Yepes pasHo0OpasHbIe UCIIbITa-
Huist. TakuM 06pa3oM crapiiuie CTyIeHThl Y3HAIOT, KaKoBa (hM3NYECKas BBIIEPKKA,
HCUXOJIOTMYECKast CTOMKOCTb M CHOCOOHOCTD K COIMATbHOI a/IallTaIli Y HOBUYKOB.
B KoHIIe HelesIn MOJIOJIBIX JIIO/IEH, KOTOPbIE BBIEPIKAJIM ATO TSKEJIOE HCIBITAHUE,
MPUHUMAIOT B TPYIIY B KayeCTBE MOJHOTPABHBIX YIEHOB. BOJBITMHCTBO «HOBO-
GpaHIileB» BCETO JINIIb OYeHDb YCTAIOT, XOTsI MHOT/IA MOCIEACTBUsT OBIBAIOT OoJIee
cepoesunivu (Danizet-Lewis, 2005).

WnTepecHo, 4To onpeneseHHble pUTYabl «aJCKOW HelleJIn» COOTBETCTBYIOT TLIe-
MEHHBIM PUTyaJiaM MHUIIMAINNA. BCIIOMHUTE, YTO aHTPOTIOJIOTH BBIIEJISIOT TECTh
[JIABHBIX UCIIBITAHUH, KOTOPbIE I0JIXKEH BbIJIePsKaTh HMHUIMNIPYEMbIi TOHTa BO BpeMs
npeObIBaHVsI BO «/[BOPE TAUHCTB». BHUMATENBHBIN TIPOCMOTP Ta3eTHHIX cO00IIIe-
HUIT TIOKA3bIBAET, YTO KaXK/0€ U3 ATHUX IMECTH UCIBITAHIIT IMEET MECTO U B TPYOBIX
IIYTJIUBBIX PUTYAJIAX CTYAEHYECKUX OOIIECTB.

e s6uenue. 14-nernnit Maiikn Kamorpuc nmposes Tpu Hepean B O0JbHUIE
Jlonr-Aitnenna. MampunK TOTYIUI MHOTOUNCIEHHbBIE BHYTPEHHIE TTOBPEIK-
JIEHS BO BpeMS ITPOBOIUBIIENCS B <aICKYIO HOUb» I€PEMOHIH MOCBAIIEHNS
B mKoJbHOM OpaTcTBe «Omera Tamma /lesibras. Tak HasbiBaeMble OpaThst
yerporsin Maiikiy «atoMHyi0 60MOy» — TIpUKa3aji eMy TOAHSATh PYKU Hajl
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FOJIOBOﬁ, a CaMU TEM BpeEMEHEM HAHOCHUJIN KyJIaKaMU Y/Iapbl 110 €r0 JKUBOTY
1 CITMHE.

o Jlcnvimanue xonodom. 3umueit nounio Mpenepruka bponnepa, kaaubopHmii-
CKOTO CTY/IEHTa, er0 OyyIine «OpaThsi» OTBE3JIH Ha BBICOTY TPEX COTEH (hyTOB
1 Ha pacCTOSIHUE JIECSTH MUJTB B TOPBI B HAIIMOHAJIbHOM TTapKe. OcTaBJIeHHBIH
B JIECY, OJIETHII TOJIBKO B TOHKYIO TPUKOTAKHYIO PYOAIITKY U XI0MIaTOOyMaK-
ubie Oproku, Kupuoiit Dpesi, Kak ero mpo3Baju, IPOKAT OT XOTOIHOTO BETPA
10 TEX I10p, II0Ka He CBAJINJICS B KPYTOH OBpar, CJIoMaB HOTY U IIOPAHUB TOJIOBY.
[Tockosbky panbl He 1103BoJsAN DperepuKy WATH Jasbllle, OH ChesKUIICS OT
XO0JI0/1a ¥ BCKOPE YMep OT IIePeOXJIaKICHUS.

e JKaxcoa. JIBa mepBOKypcHUKA U3 yHUBepcuTeTa mtata Oraito okazaniuch
B «TEMHHUIIE» TTOCJIE TOTO, KaK HAPYIITUIIN O/THO U3 TIpaBuJL. VX 3amepsn B ki1a-
JIOBOI Ha IBA JIHS U OCTABUJIHM TOJIBKO COJIEHYIO MUTILY. /{11 yTOIeHUS JKasK bl
CTY/IEHTaM He JIaJT1 HUUEero, KPOMe Taphl IJIACTUKOBbIX YallleK, B KOTOPbIE OHU
MOTJIH COOUPaTh COOCTBEHHYIO YPUHY.

e [Inoxoe numanue. B obmesxxutun ynusepcurera lOsxuoit KanndopHuu ogus-
Ha/IaTh AaBHIMX OOEIIaHKe BCTYIUTh B GPATCTBO CTYAEHTOB OYKBaJbHO BbI-
MYYUJIN TJIa3a, KOT/Ja YBU/IEAN Tepell OO0 BRI3BIBAIOIIYIO TOIIHOTY TIHTILY.
Ha moanoce nexany ofluHHAAIIATH TOJICTBIX KYCKOB TIOJYCBIPON MEeYeHU 110
yeTBepTh (hyHTa Kak/biit. Kak/aprii toHOIma M0/KeH ObLT TPOTJIOTUTD, He
pas’KeBbIBas, TaKO# Kycok. /laBsich u 3ajpixasich, Puuapa CBeHcoH cjeman
TPU HOIBITKHU IIPOTJIOTUTH CBOU KyCOK. VICIIOJTHEHHBIN PEITUMOCTH JOOUTHCS
ycIexa, OH, HaKOHEIT, 3aTMXHYJI TPOTUTAHHOE MACJIOM MSICO B TOPJIO, T/Ie OHO
3acTpsuto. Kycok He yaamoch BRITAIUTD, U IOHOIIIA YMeD.

® Hakasanue. B BuckoHcuHe ofiUH CTYIEHT, JaBIIUN 06elaHne BCTYIUTD
B OpaTcTBO, 3a0BLT CJI0BA PUTYAJIBHOTO 3aKJIWHAHNS 1 OBLT CYPOBO HaKa3aH
3a ato. EMy mpukazanm jepskaThb HOTH 11O/ 33/IHUMU HOKKaMU CKJIAJIHOTO
CTYJIa, B TO BPEMsI KaK CaMbIil TSIKEJIBIN 13 eT0 «TOBapuUIIeil> CUIes Ha 9TOM
CTyJIe U ITAJ TUBO. XOTs CTYJIEHT Ia’ke HU pa3y He BCKPUKHYJI 32 BCe BpeMsI
HAKa3aHus, KOCTU 00enX HOT Y HETO OKa3aJHCh CIOMAHBI.

® Vzposa cmepmu. Crynenta, fgaBiiero obemanme BCTYIUTh B OpaTcTBO «3eTa
Bera Tayy, npusesnu #a itk B Hpio-/[»kepcn u ipukasanu eMy BBIPBITh
«COOCTBEHHYIO MOTHIIY», @ 3aTeM Jiedb B Hee. 3eMJIsl OOPYIINIIach, 3a/y B
CTy/IeHTa TIPesK/ie, 9EM «TOBAPHIII> CMOTJIN €TO BHIKOTIATh.

CymiecTByeT Apyroe mopasuTesbHOE CXO/CTBO MEXK/Y PUTYaJTaMu MHUTTNAITNN
IJIEMEH, MMEIOIIX IPEBHIOI0 HCTOPUIO, U PUTYATaMU OOIIECTB TUIIA CTYIEHYeCKUX
OpaTCTB: 9TU PUTYAJIBI YAUBUTENbHO «<KUBY4IU». CONMPOTHBIISISACH BCEM MOMBITKAM
YHUUYTOKUTD WJIN TTOIaBUTh €€, TIOA00HAas TPAKTUKA 3JI0TO MOANIYIMBAHUSA HAJl
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HOBMYKaMU OKasblBaeTcs (DeHOMEHAJIbHO yCToiunBoil. Baactu (KosoHua bHbIE
PaBUTENbCTBA WM YHUBEPCUTETCKAS aIMIUHICTPAIINS) IBITAIOTCS TPUMEHSTh
YTPO3bI, COIUATIBHOE AaBjeHne, OPUAMIECKNe aKI|K, 3allPeThl, HOAKYI U 00b-
sBJIEHUE BHE 3aKOHA, YTOOBI 3aCTABUTh YJIEHOB Pa3/IUYHbIX 00IECTB yOpaTh PUCK
U YHVZKEHWUS U3 [ePeMOHUI mocBsienus. Hu ogHa 13 aTuX Mep, Kak IpaBuiIo, He
naet addekTa. [la, moka mpeacTaBUTENN BJIACTH TPUCTAIBHO CIEASAT 32 TPOUCXO-
JSIIAM, MOTYT HabJI01aThest iepeMeHbl. Ho 0ObIYHO 9TH 1iepeMeHbl OOJIbIIe T10-
KasHble, yeM peanbhblie. JKectokue ncrbitanus OyayT IPOBOANTHCS «3a KYJIUCAMU»>
JIO TeX 10D, MoK JaBJIeHKE BJacTell He yMEHBIINUTCS U He OTIaeT HeOOX0AUMOCTh
CKPBIBATHCSL.

B 001IesKUTHAX HEKOTOPBIX KOJLIEIKE J0MIKHOCTHBIE JIMIA MOMBITAINCH YHUYTO-
JKUTh TIOPOYHYIO MPAKTUKY 3JI0TO MOANTYYNBAHUS HAJT HOBUYKAMU TTYTEM 3aMEHbI
«aJICKON Hegenny» Ha Hemesro moMoIm rpakIaHncKoil cry:k0e WIu yCTaHOBJIECHMSI
HEIOCPEACTBEHHOI0 KOHTPOJIS Hajl PUTyalaMu MocBsIieHust. I1ogo6HbIe TOIBITKI
BJIACTEl YJIeHbl OPATCTB OOBIYHO XUTPO OOXOAAT UK BCTPEYAIOT OTKPBITHIM (DU3H-
yecKnM compotuBierreM. Hampumep, mocse cmeptn ot yayibsa Pudapaa Ceerncona
B yuuBepcutere Oxnoit Kanudopuun pektop usjan HOBbIe TTPaBUJa, COrJIACHO
KOTOPBIM BCS IEATEIBHOCTD OPATCTB JOIKHA KOHTPOJUPOBATHCA afMUHUCTPAIei
U Ha TePEMOHUSX MOCBANEHNS TOJIKHBI TTPUCYTCTBOBATh B3POCbIe COBETHUKTL.
Kak 661710 0TMEYEHO B OZIHOM M3 HAIIHOHAIbHBIX JKYPHAJIOB, <HOBBIN KOJEKC BbI3BAJ
HACTOJIBKO OKECTOYEHHBIN OYHT, YTO TOPOACKAst OIS M KOMaH/1a MOKaPHBIX
MoOOAIUCH BOUTH B OOIIEKUTHES.

Cmupsisich ¢ Hen3OeKHBIM, JPYTHE TIPENoaBaTe i IPU3HaIK cBoe beccume B 6opboe
C OPraHM3aToOPaMU <«aJICKOH Hesle»: «Ecii 3/10e nonyynBane Ha/l HOBUYKaMU
SIBJISIETCS] HEOTBEMJIEMOH COCTaBJISIONIEH YeI0BEYeCKOM AesITeIbHOCTH, 2 BCE U3BECT-
HbIe (PaKThI TTOABO/AT K TTO0OHOMY 3aKTIOUYEHUIO, €/[BA JIN BbI Oy/IeTe B COCTOSTHUT
3anpeTuTh ero. Ecsin Bbl He pazpeniuTe MOJIOIBIM JIOISIM IeHCTBOBATD OTKPBITO, OHU
OyLyT BBIHYK/IEHBI “YITH B MO/II0Jbe”. BBl He MOKeTe 3alPETUTD CEKC, HE MOKETE
3aIpeTUTD AJIKOT0JIb M TOUHO TaK JKe He MOJKEeTe 3alIPeTUTD 3J10€ ITO/IIyYNBaHUE HaJl
nHosuukamu!» (Gordon & Gordon, 1963).

YTo ke B MPaKTHKE 3JI0TO TMOANIYYNBAHUS HAJl HOBUUYKAMU MPEICTABIISCT TaKyIO
GOJIBIITYTO IIEHHOCTD /IS CTyAeHYeckrnx obmecTB? YTo 3acTaBisieT ux 6GOpoThCs
MPOTHB JIF0OO0# MOIBITKY MOCTABUTDH BHE 3aKOHA YHU3UTEIbHBIE U TIOPOI OTIACHDBIE
JUUIST SKU3HE PUTYAJIBI TTOCBsiTIeHns ? HeKoTopbIe ICUXOIOTH CYUTAIOT, 4TO TO00HbIe
PUTYAJIbHbIE MEPOTIPUSITISI OPTaHU3YIOT 37I0/IEH, Ubsl U3BPAIIleHHAS [ICUXIKA TPEOYeT,
9TOOBI APYTUM JIOSM TIPHUMHSIOCH 3JI0 ¥ UTOObI 3THX Jrojieil yHuskanau. OxHako
MOJIyYeHHBIE IAHHbBIE HE OATBEPIKIAIOT MO100HOe mpenosoxenne. VccrenoBanust,
B XO/I€ KOTOPBIX U3yYaJIICh JMYHOCTHbIE KAYeCTBA WIEHOB CTYIEHYECKUX OPaTCTB,
MOKA3aJIH, YTO HTU CTYIEHTHI UMEIOT JlasKe HECKOIbKO oJiee 3[0POBYIO TICHXHKY, 4eM
apyrue ctyaeHTs (eMorpuTte ganubie B padote C. S. Johnson, 1972). Taxske ussect-
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HO, 4TO YJIeHBI GPATCTB BCET/Ia TOTOBBI TIPUHSITH YYAaCTHE B PA3JINYHBIX COTIUATBHBIX
MPOEKTaX CTyAeHuecKuX 00muH. OHAKO OHU He COTJIACHBI 3AMEHUTH ATUMHE ITPOEK-
TaMU CBOU TI€PEMOHUY MOCBsIenust. VlccrenoBanue, IpoBeieHHOE B YHUBEPCUTETE
Bamnrrona (Walker, 1967), mokazaiio, 4To GOJIBITHHCTBO U3y YEHHBIX CTYIEHYECKIX
OOIIECTB TI0 TPAAUIIUY TIEPUOAUYECKI OPraHU30BBIBAIOT YTO-TO Bpoje Hemenu no-
MOII[H, HO JIUIID B 00NOIHEHUE K «AJICKON Hefesey. ToMbKO B OHOM cirydae ciryskba
MOMOTITH OBLTa HETIOCPEICTBEHHO CBSI3aHA C TIPOIEyPAMU MTOCBSIIEHUSI.

Takum 06pa3oM, BHIPUCOBBIBaETCSA MHTEpecHast KapTuHa. CTyAeHTBI- Iy THUKI
SIBJITIOTCS 110 CYTH HOPMAJIbHBIMU, TICUXOJOTMYECKH CTAaOUIBHBIMU, COIUATIHBHO
a/IaN THPOBAHHBIMU UHAMBUAAMU. OHU CTAHOBSTCS HEHOPMAJIBHO CYPOBBIMU TOJBLKO
B OJINH MOMEHT — KaK Pa3 Mepe/ IPUEeMOM HOBBIX YWIEHOB B CTYIEHYECKOE OOIIECTRO.
CJieZioBaTeIbHO, «BUHOBATA» 1IEPEMOHMS. 3HAYWT, B €€ HGE3KATOCTHOCTH JOJIKHO
OBITH HEYTO JKM3HEHHO BaKHOE [171sT 00TIECTBA, 34 COXPAHEHNE Y€T0 OHO OYIET YITOPHO
60potbest. UTo ke 9T0?

Ha moii B3risiz, OTBET Ha 3TOT BOIPOC 1osiBUIICs B 1959 roy B pe3yJibrare 0HOTO
WHTEPECHOTO NCCIIE0BAHUS, MAJIO U3BECTHOTO 3a TIPE/leIaMU COITUATBHOM MCUXO0-
Jorun. [[Boe MosonbIx uccamenosaresieit, daanoT Aporcon (E. Aronson) n /[xxancon
Musuic (J. Mills), permsmi ipoBepuTh HCTHHHOCTD CIEAYIONIETO MTPEITOT0KEHHUS:
«JTtozu, porteinie 4epe3 GOJIBbIIIE TPYAHOCTH WK CTPAJAHIE C TIETBIO TOOUTHCS
9€ro-TO, CKJIOHHBI GOJIBIIE TIEHUTH CBOU TOCTUKEHIS, YeM JIIO/IH, TOCTHUTIITIE TOTO
K€ CaMOTO C MUHUMAJIBHBIMU 3aTpaTaMul CiJi». VceaenoBaresin BLIOpaiu 1epeMo-
HUIO TIOCBSITIEHNS B KAUeCTBe HAWTYYIIIero peiMeTa PACCMOTPEHMSI I/ TTPOBEPKH
JAHHOTO TIpenoJioxkerws. OHU BBISICHUIIH, YTO CTY[E€HTKU KOJITEKA, BBIHECIITHIE
YPE3BBIYANHO HEMPUATHYIO [[EPEMOHUIO TIOCBSIIEHNUST, YTOOBI TOOUTHCS TOMYCKa
B TPYIIILY, B KOTOPOH 0OCY/KAATNCH CEKCyaabHbIe TPOOIeMb, yoeauiu cebst B TOM,
YTO IUCKYCCHUH B 9TOH IPYIITIE MPEACTABIISIOT COOOMN YPE3BBIYAITHYIO EHHOCTD, XOTSI
Aporcon 1 MUJIIC TIOBTOPSIIIN, 4TO APYTHE YWICHBI TPYIITBI OBLIN YPE3BBIYAITHO «HUK-
YEMHBIMU U HEMHTEPECHBIMU» . YUallrecst, KOTOPbIe MPOIILIH Yepe3 ropaszio Gosee
MSITKYTO T[EPEMOHIIO TIOCBSIIIEHUS W BOBCE He MTPOXO/IIIIN Yepe3 KaKoe-Iu6o mo-
cBsIIIeH e, GBI MeHee TBeP/I0 YOEKICHBI B IEHHOCTH 3aHSATHIA B TPYIITIE, K KOTOPOI
OHU MIPUCOETMHUIIMCH. BBIJIO TPOBEIEHO OMOJHUTENbHOE HccaefioBanme. Ternepb
OT y4HallluXxcsAa Tpe6OBaJIOCB BBITEPIIETDH 60.711), a HE MCIIbITAaTh YYBCTBO CMYIIE€HN,
uro6bl momacTh B rpytny (Gerard & Mathewson, 1966). Yem GoJiee cumbHbBIIH 271€K-
TPUYECKUI Pa3psiji IPUMEHSIJICS TI0 OTHOTIEHWTO K KEHIIUHE BO BPEMsI IIEPEMOHIH
MOCBSIIIEHNS, TeM aKTHBHEE OHa BITOCJIEICTBUH YOeKIama ceOst B TOM, 4TO 3aHSATHSI
B HOBOI TpyIilie UHTEPECHDI, TO3HaBaTEJbHbI U TIPUATHDI.

Ternepb cTAaHOBUTCS MOHSTEH CMBICJ U3/IEBATE/IBCTB B pUTYyasiax nHuInanuu. Yuen
IJIEMEHHW TOHTa, CO CJIe3aMU Ha TJa3axX CMOTPSINN Ha cBoero 10-jeTHEro chiHa,
JIPOZKAIIET0 BCIO HOYb HA XOJIOIHON 3eMJie «JIBOPA TAUHCTB», CTYJCHT KOJLJIE/Ka,
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MepeMEsKAIONINI yIaphl MATKON 110 CIIUHE ¥ TOJIOBE CBOETO «MJIAJIIEro Opara» BO
BPEMsI «aJICKON HOUM» B3PHIBAMU HEPBHOTO CMeXa — 3TO He cafucThl. [Togo6HbIe
aKTBI HeOOXOIMMBI [I715T BBIKUBAHUSI TPYIIITBL, TAK KaK MOOYIKIAIOT ee OYIyIInX ure-
HOB CUMTATh IPYIITy GoJiee TIPUBIEKATENbHOI U cTostieit. [Toka JroistM HpaBUTCst
TO, YTO OHK MOTYT MOJIYYUTh TOJBKO B pe3yJibraTe O0PbObI, caMble Pa3HbIe TPYIIITHI
OyayT MPOMOJIKATH TIPOBOAUTH MyUUTEIbHBIC PUTYAJIbI TIOCBsIEHNs. BepHocTh
U TIPEJIAHHOCTh HOBBIX YJIEHOB B OTPOMHOI CTENEHU MOBBIINAET MTAHCHI IPYIIIBI
Ha BpDKHUBaHMe. VccrenoBanne 54 TIIEMEHHBIX KYJIBTYP MTOKA3asI0, YTO TJIeMeHa,
IIPOBOJISATIINE CAMbIE JKECTOKUE TIEPEMOHUN HHUIMAIINH, OTINYAIOTCST HANOObIIei
rpynmnoBoii comuaapraoctbio (Young, 1965). Aponcon 1 Muiic yoeanuTebHO oKasa-
JIHL, YTO CYPOBast [ePEMOHMSI ITOCBSIIEHNST 3HAYNTEIbHO YBEJIUUUBAET NPEOAnHOCb
HOBUYKOB Tpyrine. HeyuBUTENbHO, YTO TPYIIIIBI TPOTUBOCTOSIT BCEM TTOTIBITKAM
YHUYTOKUTH 3aJI0T TAPAHTUH MX OYIyIel CUITBL.

B BoeHHbBIX Opranus3anusax IPOUCXOLAT Te e nporecchl. CTpaganus HOBOOPaHIEB
B apMuu craju gereugoi. Iucarens Yunbsam CrailpoH mepednc/iser CBOU COOCTBEH-
HbIE TEPEKUBAHUS, CBSI3aHHbIE C «Y4eOHBIM KOIIIMapPOM» B aMEPUKaHCKON MOPCKOI
nexore, HallTOMUHAIOMKWM PEKUM KOHIEHTPAIlTMOHHBIX Jlarepef/’I, OIHaKO IIpH1 9TOM
[IPU3HAET:

$1 He 3HATO HU OJIHOTO OBIBIIETO COJIIATA MOPCKOM MEXOTHI — HE3ABHCHMO OT TOTO, KEM OH
CTasl ocJie CJIysKObl B ApMUK, — KOTOPbIN He curTas Gbl 00yYeHre CyPOBbIM UCIIBITAHUEM,
13 KOTOPOTO OH BbIles 6osee xpabpbim 1 Gosiee BbiHocansbim (Styron, 1977).

Xotst cypoBoe obpartiieHue ¢ HOBUYKaMU BCEIEI0 0100PSeTCs ¥ TIOBCEMECTHO pac-
MIPOCTPAHEHO B APMUU, BCTPEYAIOTCS CJYYar YPE3BBIYANHO JKECTOKIX MCIIBITAHUI,
KaK, HAIIPUMED, BUIE03ATTHCh PUTYAJIa «KPOBABOTO MPUIITTHIUBAHUS >, TOKA3aHHAST
o tesieBuiennio B 1997 roxy. Mopckiie eXOTUHIIbI, COBEPIITUBINNE CBOU TEPBbIE
10 IPBIKKOB € MAPAITIOTOM, TTOJIYYAIOT 3HAYOK — «30JIOThIE KPbLIbsi». ITOT 3HAYOK
HpUKaJIbIBaeTCS K pydaiike AByMs OCTPIMU MITU(TaMU, KasKIblil B CAHTUMETP
JUIUHOI, TprdeM mTudThl He 3arubatoTcst, a yapoM BOUBAIOTCS B TPY/Ib HOBUUKA,
noka oH Kopuurcs u kpuuut ot 6o (Gleick, 1997). Hecmorps Ha BbipaskeHust
BO3MYIIEHUS U HETOJOBAHUS CO CTOPOHBI BOEHHOTO HAYAIBCTBA TTOCJE MTOKA3a
BU/IE03AITHCH, TOJBKO OJTHOMY U3 TPUAIIATH MOPCKUX TIEXOTUHIIEB, IPUHUMABIINX
ydacTue B puTyaie, ObLIO TPEJIOKEHO YIATH B 0TCTaBKY. HecKoIbKo cosat moary-
YIJIU BBITOBOP, & yYACTHE OCTATbHBIX BA/IIATH OCTAIOCHh Oe3HaKa3aHHbIM. Borpekn
3as1BJICHUSIM BOCHHOTO Ha4aJIbCTBa 00 «abCOMOTHON HEOMYCTUMOCTH» TTO0OHBIX
SIBJIEHUI, 51 CAUTAIO OYEHD TOYUNTENbHBIM, YTO PUTYaJI, KOTOPBIN caMi HOBOOpaH-
16l BOCTIPMHUMAJIH KaK YPE3BbIYailHO JKeCTOKUH, He OBLIT TAKOBBIM JIJIS TEX, KTO €T0
npoBouL. [IpuxoauTes etie pas yoeAUThCS: KECTOKIE PUTYAJIbl MHUIIHAIINT OYeHb
BaKHBI JIJISI TPYTIIT, 3ANHTEPECOBAHHBIX B JNTUTETBHON COMUAAPHOCTH U CIITIOUEHHOCTH
WX YJIEHOB, U IPUKA30M CBEPXY UX HE OTMEHUT.
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BHyTpeHHUI BbIOGOP

NccnemoBanme TaKMX Pa3HbIX BUIOB IEATEIbHOCTH, KaK MMPAKTUKA M/1€0JOTHIECKON
06pabOTKN aMePUKAHCKUX TJIEHHBIX KUTAHCKIMU KOMMYHHCTAMU U TIPOBE/IEHIEe
LEPEMOHUI MTOCBSIIEHUST B KOJLJIE/[KaX, [T03BOJIMJIO MTOJIyYNTD IIeHHYI0 nHbOopMa-
o 06 obsizatesberBax. [Toxoske, 06s13aTesbCTBA HAUOOJIEE OIYTHMO U3MEHSIIOT
MPEICTaBICHNUST YeIOBEKA O CaMOM cehe U €ro TIOBEIEHIE B TOM CJIyYae, KOT/la OHU
AKTUBHBI, ITyOJIMIHBI 1 TPEOYIOT 3HAYMTENbHBIX yeuinit. OHAKO 06sI3aTeTbCTBO
JIOJIKHO OTBEYaTh elite OHOMY TpeGoBaHu0. UT0ObI TIOHSTH, B Y€M OHO 3aKJII0Ya-
ercst, HaM HeoOXOIMMO TIPOSICHUTD Mapy MPOTHBOPEYNBBIX MOMEHTOB B JICHCTBHSIX
KATAWCKUX KOMMYHICTOB U 4WIEHOB OPATCTB.

Bo-1epBbIX, He COBCEM IOHATEH OTKa3 CTYJAeHYECKUX OPaTCTB BKJII0YATh 00IIe-
CTBEHHO MOJIE3HbIE MEPONIPHUATHS B I[EPEMOHUHN MOCBSIIIeHUs. BernoMHuTE ncce-
nosanue Yosukepa (Walker, 1967), koTopblii coobmiaet, 4To 0OIMHHBIE TIPOEKTHI,
XOTsI OHM U IIPUBETCTBOBAJIKCD, IOYTH BCET/a OTAEISAINCH OT IIPOrPaMMbl PAOOTHI
¢ Houukamu. [Touemy? Eciu tpebyroliee ycuinii npuHsATHE 0043aTENbCTBA — 9TO
TO, K YeMy YJIeHbI GPaTCTBa CTPEMATCS B CBOMX PUTYyasiaxX IOCBSIIEHNUs, T0OYeMy
OHU He MOPYYaloT HOBOOPAHIIAM BBITIOJIHATH KaKie-HUOY/Ib TSKEble, HeIPUSATHBIE
BUJIbI OOTIECTBEHHBIX PAOOT? ITO MOTJIH ObI OBITH IEKYPCTBA B ICUXUATPUYECKUX
GOJIbHUIIAX, B TaJaTaxX TSKeaA000IbHBIX, PEMOHT CTapbiX I0MOB. Kpome Tor0, BHI-
HOJIHEHNE IEPBOKYPCHUKAMHU MOZA0OHOI0 PO/ COIUAIBHO MOJIE3HBIX PAOOT MOTJIO ObI
3HAYUTEJILHO YJIYUITUTh KpallHe HeraTMBHOE MHEHUE 0OIIECTBEHHOCTH O PUTYaJIax
«aJCcKoii Hefen» 6parcTs: 0630p npeccer (Phalen, 1951) nokassiBait, 4T0 Ha KasK/bIiA
HOJIOKUTEIbHBIN Ta3€THDII OT3bIB, KACAIONIMIICS «aJCKON Heean», IPUXOANIIOCH
AT OTPUIATENbHBIX. VICX01sI TOJIBKO M3 PEKJIaMHBIX COOOPasKeH i, paTcTBaM ciie-
JI0BaJIo ObI BKJII0YATh pabOoThI B c(hepe COIMaNbHbBIX YCJAYT B IPAKTUKY TOCBSIIICHUSL.
Ho oHuM mo4yemy-To 9TOT0 He JeaforT.

Jlu1st TOro 4TOOBI UCCIIEIOBATh BTOPYIO 3arajiKy, HaM HY/KHO BEPHYTBHCST B KUTAMCKITe
Jlarepsi J7is rieHHbIX B Kopee 1 K KoHKypcaM MoJIMTUIeCKUX OU4EPKOB, TPOBOIUBIIIAMCS
JIUISI aMePUKAHCKUX Y3HUKOB. Kuraiitiam ObL10 HysKHO, 4TOOBI B 9TUX KOHKYPCaX y4acTBO-
BaJIO Kak MOKHO GoJbIne ameprKkaniieB. OIHAKO eCIIn ujiest 3aKII09Yaiach B TOM, YTOOBI
HPUBJIEYb OOJIBIIIOE KOJTUYECTBO IIJIEHHBIX, TIOYEMY TIPH3bI ObLITM TAKUMU MaJIEHBKIMI ?
HeckoJbKO 10TTOJTHUTENLHBIX CUTAPET UJIM HEMHOTO CBEXKUX (DPYKTOB — BOT BCE, YETO
MOT OKUIATh OOEANTENb KOHKYpca. B ycIoBUSIX Jlarepst aske STH IPU3bI ObLIH IIEHHBI-
M, HO BCE-TaK/ KMTANIIbl MOTJIH Gbl HATPAKaTh TTI0OeIrTe el Goiee meapo — JaBaTh
TETLIYIO OJIEKLY, TPEIOCTABIISATH OCOObIE TPUBUJIETHH B TIEPETIMCKE C POJICTBEHHUKAMH,
pasperaTh CBOOOHO MePEBUTaThCsI 110 Jiarepto. OHAKO KUTAlCKIe KOMMYHUCTHI
CTeNMaIbHO UCTIOIb30BAN HE3HAYNTETHHO MOTHBUPYIOIINE BO3HATPAK/ICHUS.

XoTs pacCMOTpPEHHDbIE BbIIIE /[Ba C/iydad COBEPIIEHHO pa3Hblie, B HUX €CTb O/JWH
O6HII/II>,I MOMEHT. CTleeH‘{eCKI/IG‘ 6paTCTBa OTKa3bIBaJIMCh BKJIIOYATh O6IHGCTB€HHO
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TTOJIE3HBIE MEPOTIPUATHS B CBOU TIEPEMOHUT TIOCBSIIIIEHN TT0 TeM JKe TIPIYUHAM, TT0
KaK1M KUTANI[bl BO3/IEP/KUBAJIUCH OT TIPUCYSKAEHIS KPYITHBIX TPU30B TOOEITESIM
KOHKYPCOB: M1 OPTaHU3aTOPHI IIEPEMOHUI MTOCBANICHNS, M KUTAICKe KOMMYHUCTBI
XOTEJIH, YTOOBI YYACTHUKU NPUSHABALU CBOUM TO, UTO OHM Jesann. He mormyckanoch
HUKAKWUX OTpaBAaHUil ¥ HUKaKuX Jaseek. CTyneHTy, 00s13aBIIEMYCsT BCTYTIUTh
B GPATCTBO, KOTOPBIN TIPOXOIKII YEPE3 3JI0€ PUTYATbHOE BhIITYUYHBAHNE, HE JaBaIOCh
HUKAKUX [TIAHCOB [TOBEPUTD, YTO OH JEJIAeT 9TO BO MM OJIArOTBOPUTEIbHBIX IIEJIEN.
[IneHHOMY, KOTOPDIi BKJIIOYAJ B CBOI IMOJIMTUYECKNI OUEPK aHTUAMEPUKAHCKHE Bbl-
TaJIbl, HEJIB3$1 OBLIIO TIO3BOJISITD [yMaTh, YTO OH JIEJIAET TO C IEJTHIO MOJTYYUTh OOMIBIIOE
BO3HarpaskaeHue. YeHsl CTyIeHIeCKUX OPaTCTB U KUTACKe KOMMYHUCTBI OBLITH
XOPOIIUMH TIcuxoJioramMu. HezocTaTouHO IpocTo BBIMOTaTh 06s13aTe/IbCTBA Y JIFO/IEN;
HY’KHO 3aCTaBUTh 9THX JIOJEH IPUHATH Ha ce0s1 OTBETCTBEHHOCTD 3a CBOU JICICTBUS.

MpI yike 3HAeM, 9TO KUTACKIe KOMMYHUCTBI UMEIOT CKJIOHHOCTh K TTPOBEIEHIIO
KOHKYPCOB MOJUTHYECKUX ICCE, C TTOMOIIHIO KOTOPHIX OHU TIPUHYKIAIOT JIOfei
HpUHUMaTh Ha cebs obs3arenbeTBa. HeyauBureabHo, 4T mocjie u3dueHus: Ha
mromaau TsubanbMaHb B 1989 roxay, korma mpogaeMoKpaTUUeCKH HacTPOeHHbIe
CTYIEHTHI OBIJIN PACCTPEJITHBI TPABUTEIHCTBEHHBIMU BOHCKAMM, YBEJTUYMUIIOCH
YHCJI0 TIOXO0OHBIX KOHKYPCOB. B 0/1HOM TosIbKO TlekuHe AeBSTh KOHTPOJIUPYEMbIX
rOCy/IapCTBOM Ta3eT U TeJIeBU3NOHHBIX CTAHIINI OPTaHN30BAIN KOHKYPCHI O9ePKOB
0 «TIOIABJIEHNY KOHTPPEBOJTIOIIMOHHOTO MATeKay. [lo-TIpeskHeMy cunTasd, 4To POJIb
Harpaj B IPUHATUN MyOJIMYHBIX 00S3aTEIbCTB JOJKHA CBOAUTHCS K MUHIMYMY,
KHTaiiCKOe IIPaBUTEICTBO YCTAHOBUJIO BEChMa CKPOMHbIE IIPUBbI J1JIsT HOOeIUTe e,

CoLMoJIOry ONPEIETIAIN, YTO Mbl NPUHUMAEM HA CeOs. BHYMPEHHION 0MBEMCMeEeH -
HOC® 34 BLIOPaNNYI0 POPMY NoGedenus, Koz0a dymaem, 4mo npeonouu ee npu
OMCYMCMEULU CUNLHOZ0 6Henezo dasienus. KpynHoe BodHarpaKieHue SBJSETCS
O/THUM 13 BUIOB TaAaKOI'O BHEIIIHETI'O 1aBJICHW . OHO MOJKET 3aCTaBUTb HAC COBep]_HI/ITb
orpejieJieHHOe JIeHCTBIE, HO OHO He MIPUHYUT HAC TIPUHSTH Ha ceOs1 BHYTPEHHIOK0
OTBETCTBEHHOCTH 34 9TO AelicTBue.!

CJieztoBaTeIbHO, MbI He Oy/1eM 4yBCTBOBATH ce0sT CBSI3aHHBIMU 00513aTeIbCTBOM. TO
JKe caMoe CITPABE/ITNBO B OTHOTIIEHUN CUJTBHOM YTPO3BI: M3-3a CTPaxXa MbI MOJKEM He-
ME/IJIEHHO YCTYIIUTh, HO MbI BPSIZL I BO3bMEM IIPU 9TOM CEPhe3HOE 00513aTeIbCTRO.

Bce ato umeer GoJibiioe 3HaveHue st Bocutanus aereil. Hukorna He cienyer
TMMOJIKYyTIaTh CBOUX I[eTeﬁ W YIPOKaTh UM, I{'I‘O6I)I OHN AeJ1aJil TO, BO YTO AOJIKHDI,
110 HalllEMY MHEHUIO, ITOBEPUTD. HOZIO6HO€ JlaBJIEHUE ITPUBEAET JINIIb K BDEMEHHOMY

HOAYMHEHTO HAIINM KeTanusam. OJHAKO eCJIi Mbl XOTUM OOJIBIIETO, €CJIN MbI XOTHM,
! B camoM [iesie, OKUIaHNE KPYITHOTO MATEPUAIBHOTO BO3HATPAKIEHISI MOJKET JasKe YMEHBIITUTD
cTerneHb Haleil BHYTPeHHeil OTBETCTBEHHOCTH 3a CBOM JICHCTBYSI U B IAJIbHEHIIIEM «OTOUTH>
y HAac JKeJIaHWe COBEPINATh JAAHHbIE JeHCTBUS, eCi HaM He GyzieT 00eano Bo3HATPakK/IeHIe
(Deci, 1975; Lepper & Greene, 1978).
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I{TO6I)I Hallln JeTU BEPUJIN B IIPABUJIBHOCTDH TOTO, YTO OHU J€JIal0T, €CJIN Mbl XOTHUM,
4TOOBI OHU TIPOIOJIKAJIN TIPUIAEPKIBATHCS JKEJTAEMON JIMHUH MOBEICHUS U B Hallle
OTCYTCTBUE, MBI JIOJIKHBI KAKUM-TO 06Pa30M OPraHM30BbIBATH [IEJI0 TaK, 4TOOBI 1€TH
IpUHUMAJIM Ha Ce69[ BHYTPEHHIOIO OTBETCTBEHHOCTD 3a T€ I[el‘;ICTBI/IH, KOTOpPbI€ MbI
OT HUX JKIeM. 3HAKOMCTBO ¢ akcriepumenTom /[konarana Mpuamana (Freedman,
1965) OMOsKeT BaM PEIINUTh ISk ceOst, UTO CIIeAYeT JAeIaTh U 4ero Jydile He Je1aTh
npu O6H_[€HI/II/I C I€TbMMU.

DpuamaH XOTe I BbISICHUTh, CMOKET JIM OH ITOMEIIATh MaJIb4lKaM B BO3pacTe ot 7 /10
9 et uTpaTh C MHTEPECHON UTPYIIKOM, CKa3aB IECThIO HeJEeTIMI PaHee, UTO eJIaTh
a10 xypHo. Ho y @puamana 6bu1 rran. CHavyasia, 10 MHEHUIO UCCIIe0BaTeIs, HAl0
ObLIO LOOUTHCS, YTOOBI MATBYUKN YOe I caMuX ce0s B TOM, 4TO UTPaTh C 3alpe-
IIEHHO UTPYIIKOIT ypHO. BosamoskHo, myman Dpuaman, 310 yOesKaeHUE YAEPKUT
JleTeil OT UTPHI ¢ Hell BriocaeacTBUU. Ho Kak 3acTaBUTh MaJbYUKOB ITOBEPUTD, YTO
JIyPHO UTPaTh € I0POrUM, paboTaronmmM Ha batapeiikax po6oTom?

@puaman 3HaJ, 4TO JOBOJIBHO MIPOCTO 3aCTaBUTh PeOEHKA TOBUHOBATHCS B TEUE-
HUe KOPOTKOTO BpeMeHu. Bce, 4To /It 9TOTO CJIeI0BATIO C/IeJIaTh, 9TO TIPUTPO3UTH
MaJIbYMKY CYPOBBIM HaKa3aHUEM 3a UTPY C 3ampelieHHol urpyimkoi. Mpugaman
oJiaraj, 4To, HaXo/ISACh MOJT €ro HabJII0IeHNeM, HeMHOTHE MaJIbYUKK PUCKHYJIH OBl
urpatb ¢ po6orom. On 661 11paB. OpuaAMaH MOKa3bIBAT MATBUYUKY TISITh UTPYIIEK
u roBopuJ caenyoriee: «Mrpath ¢ po6orom aypro. Ecsiu Tbl Gy/enb 9To J1esarhb,
sl OUEHb CHJIBHO PaccepsKych 1 Oyy BbIHY:KIEH Haka3aTh TeOst». 3atem Dpuaman
MOKU/IaT KOMHATY Ha HECKOJIbKO MIUHYT. 32 MAJIBYMKOM TaifHO BEIOCH HABTIOIeHITe
Yepes ojlHOCTOpoHHEe 3epKaso. OpujMaH UCIBITAT 3Ty TIPOTEAYPY € YTPO30i Ha
22 pas3HbIX MaJbUyMKaX, U3 KOTOPHIX 21 HE MPUKOCHYINUCH K POOOTY.

Takum 06pa3oM, yrposa cpabaTbiBajia 0 TeX 0P, ITOKa MATbYMKH Iy MaJIHt, 4TO UX MO-
IyT IOMMaTh 1 Haka3athb. iMeHHo Takoii pesysisrar Mpuaman u npeasuzesa. OH X0Tes
y3HaTh, Oy/eT JIU JIeHCTBOBATh YyIpo3a Mo3/iHee, Koraa ero He Oyaer psiaoM. ITo6bl
BBIAICHUTH 9T0, DpuMan mocaas MOJIOLYTO JKEHIINHY, CBOETO ACCUCTEHTA, B IITKOJTY
K MaJIbYMKaM Yepes [IeCTh HeIelb TOCJIe TOTO, Kak OH TaM ObLL. JKeHInHa-acCuCTeHT
3abupajia MaJIbYMKOB U3 KJIaCCa [0 OHOMY U TIPOBOIMAJIA C HUMU 9KCIIeprMeHT. [laske
He yIIOMHUHast 0 cBoeM 3HakoMcTBe ¢ DpujMaHOM, OHA BBOIMJIA KAXKI0TO MATbUNKA
B KOMHATY C UTPYIIKaMU ¥ jlaBajia eMy TecT 110 pucoanuio. [lomomnuia Opu-
MaHa rOBOPHJIa MaJIbYUKY, YTO OH MOKET GpaTh JT0OYI0 UTPYIIKY B KOMHATE, TIOKa
OHa orleHuBaeT Tect. IHTepecHo, 4To 77 % MaJbYMKOB OCTAHOBUJIM CBOM BBHIOOD Ha
poboTe, KOTOPBIN paHee ObLI JIJIsi HUX <«3alPETHBIM TI00M>. Yrpo3a Dpuamana,
KOTOpasi Tak XOpoIIo paboTasa mecTh HeJeJb TOMY Hasa/l, TIOYTH He JIeiCTBOBAJA,
KOT/Ia OH OOJIBIIE He MOT HOAKPEINUTD ee HaKa3aHHeM.

Ho ®pupman He octanoBuicst Ha 3ToM. OH HECKOJIBKO U3MEHUJT ITPOIELyPY CO BTO-
PBIM HAOOPOM MaTbYMKOB. DTUM Masburkam DpupMan Takke cHaYaIa MOKa3bIBaJI
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[ISITh UTPYIIEK U JIeJIajl aHaJIoruaHoe rnpeaynpexaenne. Ha ator pas Mpupman He
3aIyTuBajI MaJIbUMKOB C I[EJIbI0 JOOUThCS OT HUX TTOBUHOBeHMs. OH IIPOCTO TIOKM-
JlaJl KOMHATY 1 HabJI0/Iall 3a JIeThbMU Yepe3 OJHOCTOpOoHHee 3epKasio. Okasaioch,
YTO yKazaHus ObLIO JOCTaTOYHO. Tak jKe Kak M B EPBOM IKCIIEPUMEHTE, TOJBKO
OJIH MaJIbYMK 13 22 KOCHYJICS poO0Ta 3a KpaTKUi riepro orcyteTBust Dpuamana.

Pasinuns B OBEEHNU MAIbYUKOB U3 [IEPBOTO U BTOPOTo HaOopa MPOSIBUINCH YePe3
LIECTDb HeJeJb, KOIJa MajJbuuKaM ObLIa IIPeAoCTaBIeHa BO3MOKHOCTD BEIOUPATDH
urpymku B orcyrersue @puamana. C MasbuuKaMu, KOTOPBIM PaHee He YTPOosKallu,
4TOOBI 3ACTABUTH UX HE UTPATh C POOOTOM, CIIyUUIIACh TOPA3UTEIbHAS BEIIb: HECMO-
TPsi Ha paspellieHne Urpath ¢ J000ii UTPYIIKOi, GOIBIINHCTBO MAJIbUNKOB N30erasm
poboTa, XOTs 9TO OblJIa caMast IIPUBJIEKATEIbHAST U3 UMEBIIMXCS B KOMHATE UTPYIIEK
(npyrumMu ObLIH JeliieBast TJIACTUKOBAs MOBOHAS JIO/IKA, JeTcKast OeiicOombHast
nepuaTka 0e3 Msiua, He3apsKEeHHOE UTPYIIEYHOE PY/Kbe ¥ UTPYIICYHBIA TPAKTOP).
Tosbko 33% MaIbuMKOB U3 BTOPOr0O Habopa Ipenousi podoTa.

MaJtburK¥ U3 TIepBOro Habopa MOBEPIIINCH BHEITHEMY JIABICHIIO. DTHM JaBJICHUEM
SABJISJIACH YTPO3a, KOTOPYIO OHU ycabimain or Dpuamana B I0TIOTHEHNE K €ro 3a-
SIBJIEHUTO O TOM, YTO UTPATh C POOOTOM [IyPHO. YTPO3a I0BOJIBHO XOPOIIO paboTalia,
kormaa @pupMal MOT OWMATh OCTYIIABIIMXCS MATbYMKOB. OJIHAKO MO3/1Hee, KOT/a
OH y’Ke He HabJIio/1aJ1 3a MaJIbuMKaMH, €0 yIPpo3a lepecTalia AeiicTBOBaTh — U MaJlb-
YUKW HaYaJIl KITHOPUPOBATh 3arpet. O4eBUIHO, yTpo3a He yOe iia MaJIbYiKOB B TOM,
4TO UrPaTh ¢ POOOTOM JIyPHO; OHU JIUIIIb MMOHSIIN, YTO JIeJIaTh TO HEPa3yMHO, KOT/a
CYIIEeCTBYET OIMACHOCTb HAKA3aHMUSL.

Y MaJIbuMKOB U3 BTOPOro Habopa CBOEro Pojia JaBjeHre BO3HUKIIO U3HYTPH, a He
usBHe. OpuaMaH TakKe TOBOPUJI UM, YTO UTPaTh ¢ POOOTOM JyPHO, HO OH HE yTPO-
KA MaTbYMKaM HaKa3aHWeM B cyiydae HEMOCAyTIaHusg. B pe3yabraTe TpoOn30ILIo
crepyiotee. Bo-mepBbix, 0HOTO TOJIbKO yKazanus OpujmMana 0Ka3aaoch 0CTaTOY-
HO JIJIst TOTO, YTOOBI MaJIbUMKU He HAUMHAJIM IPUBOANTH POOOTA B JIEiiCTBHE, TIOKA
Opuaman Ha KOPOTKOE BPEMsT TIOKU/AT KOMHATY. BO-BTOPBIX, MAILUUKH TTPUHSIN
Ha cebst JIMYHYIO OTBETCTBEHHOCTD 3a CBOE PEIEHKEe He TPoraTh podoTa B TeUeHUE
aToro BpeMenn. /leTu penmmim, 4To OHM He es1ali 9TOT0, TOTOMY YTO OHY HE XOTEJIN.
B nanHoM cirydae He OBLIO HUKAKOH yTPO3bl, KOTOPas Moryia Obl 00bSCHUTD TTOBE-
nenue MaabarKkoB. CIycTs 1ectsb Heflesb, Koraa Opuamana psiioMm He ObLITO, OHU
HO-TIPEsKHEMY UTHOPUPOBAJKM PoOOTa, TIOTOMY YTO U3MEHHUJINCH U3HYTPH, YOEIuB
ceOst B TOM, YTO He XOTSIT C HUM UTPATh.

BapocJibie, BocniuThIBaIONINE JIETEN, MOTYT U3BJIedYb U3 ucciaenoBanus Opuamana
ypok. IIpezaronoxum, cynpyskeckas rnapa XodeT 3aredyaTieTb B CO3HAHUU JI0UePH
MBICJIb O TOM, YTO JiraTh Hexopoio. Cepbe3nas yrposa («BpaTh ckBepHO, ro1yOyIIKa;
HO3TOMY €CJIH s TeOsI Ha TOM TI0Mal0, TO OTPEKY Tehe I3BIK» ) BIIOJTHE MOKET JIeii-
CTBOBATh B TPUCYTCTBUH POUTEEH MITH TOT/IA, KOT/IA IEBOYKA OOMTCST Pa300IaueH s
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OHAKO C TOMOTIBIO yTPO3bI HEBO3MOKHO IOCTUYB H0JIee CYIIIeCTBEHHO e/ — He-
BO3MOJKHO YO€INTb IEBOUKY B TOM, UTO OHA HE XOUET JIraTh, IOTOMY YTO OHA CYUTAET
JIOXKD «II0X0i». UTOOBI 9TOT0 100UThCsI, TpeGyeTCst ropasio OoJee TOHKHUIT MOAXO/I.
Hy»HO BBIZIBUHYTH IPUYUHY, JOCTATOYHO CEPbE3HYI0, YTOOBI OHA paboTasa, HO He
HACTOJIBKO CEPHE3HYIO, YTOOBI IEBOYKA OOBSICHSITIA €10 CBOIO TTPABINBOCTD. ITO IiIe-
KOTJIMBOE JIEJI0, TOCKOJIbKY KasKAbIi peOEHOK TPpedyeT MHANBUIYATHLHOTO MOAXO0/IA.
Jliist otHOTO pebeHKa MOKET OBITh IOCTATOYHO CaMBIX ITPOCTHIX CJIOB («JIraTh HEX0-
POIIIO, MUJIBLIT; TIO9TOMY $1 HJIEIOCh, YTO ThI He OY/IEIIb ATOTO JIEJIaTh» ); [IJIst IPYTOTO
pebeHKa, BOBMOKHO, TOTpedyeTcst 06aBUTh 4TO-HUOY b O0JIee BeCKOe («...MOTOMY
YTO €CJIU THI ATO CJIEJIAEIIb, ThI MEHsI OTOPUYHIITh» ); [IJIsI TPEThEr0 pedeHKa MOXKET
HaurboJiee MOJONUTH MATKas (hopMa mpeaynpeskaeHns («...u s, BEPOSTHO, H0JKEH
Gy/Iy cieaTh TO, 4eT0 MHE JIeJIaTh He XOTeJI0Ch ObI» ). MyIpbie poauTein HaBepHsiKa
CYMEIOT MOTIACTh B TOUKY. BaskHO MpUBeCTH TaKOI IOBO/I, KOTOPBII € cCaMOT0 Havasa
HOPOJINT sKeslaeMyio (hOpMY HOBEJIEHNS U B TO JK€ BPEMsI TI03BOJIUT PeOEHKY B3SITh
Ha cebst JINYHYIO OTBETCTBEHHOCTD 3a CBOE TToBeieHre. Takum 06pa3om, ueM MeHee
OIIlyTUMOE BHEIIIHEe JABIEHIE UCIBITHIBAET PeOEHOK, TeM Jryuiiie. Boioop moaxos-
IIeTO JIOBOJIA — HeJleTKas 3aja4a i1l poautesieil. Ho nx yenmus oxymnares crnomna.
Meskty BEIHYKIEHHO YCTYTIKO# U JOJITOBPEMEHHBIM 00s13aTETHCTBOM CYIIECTBYET
orpomHas pasuuiia. Kak nucan Camyan Batiep 6osee 300 et Haza:

O deM ke MBICJIUT TOT, KTO TPOTUB BOJIU IIPUHYKIEH?
Bce Toii jke myme, cTapoii jyme Bepet OH.!

CO3AaHMe YCTOﬁqMBbIX TOY€EK Onopbl

[To IByM ITpUYMHAM, YITOMSIHY TBIM BBIIIIE, «IIPOGHECCHOHATBI yCTYITYUBOCTHY 060Ka-
10T 006513aTeIbCTBA, KOTOPhIE TIOPOKIAIOT BHYTPEHHIE M3MEHEHUsT. Bo-TIepBbIX, 9TH
M3MEHEHUS He SBJISIOTCS XapaKTePHBIMU TOJIBKO JIJIS OJTHON KOHKPETHOM CUTYaIny;
OHU PacIIPOCTPAHSIOTCS Ha PSIJI CXOJHBIX CUTYalnil. BO-BTOPBIX, BHyTPEHHUE H3MEHE-
HISI OCTATOYHO CTAOUIIbHBL. TaK, eciim 4esioBeKa OHasK bl HOOYIUIN TIPEATPUHSITH
JIEliCTBIIE, KOTOPOE CIBUHYJIO €T0 MPe/CTaBIeHIe O caMOM cebe, CKakeM, K 00pasy
ITPOHUKHYTOTO JIyXOM MAaTPUOTH3MA MPak/IaHIHA, BIIOJIHE BEPOSATHO, YTO 3TOT YETOBEK
GyJIeT PyKOBOJICTBOBATHCST 3a60TOI 06 MHTEpecax 0OIIecTBa 1 MPU IPYTUX 06CTOs-
tesiberBax. CKopee Beero, OH GYIeT IPOI0JIKATh IeCTBOBATH MO0OHBIM 06Pa3oM /10
TeX MOP, MOKA €r0 HOBOE MPEJICTABIEHNE O CAMOM cebe CYIECTBEHHO He M3MEHHTCSI.

Y 00513aTeIbCTB, KOTOPBIE MOPOKAAIOT BHYTPEHHIE H3MEHEHUSI, €CTh U IPYTOE Ipe-
UMYIIECTBO — TaKue 06s13aTesIbeTBa, 00Pa3HO rOBOPST, CO3/IAI0T CBOM COOCTBEHHbIE
TOYKH OnopsbL. «IIpodheccnonaniam ycTymuuBoCTH» HET HEOOXOAMMOCTH TIPE/ITPH-

! Tlepesox E. Boskosa.
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HUMATh JITUTEJIbHbBIE YCUJIVS, YTOOBI TTOIEP/KUBATD JKeJTaeMble H3MEHEHUST; 3/1Ch
cpaboraeT cTpeMiieHNe K mocJeoBaTesbHoCTH. [Tocie Toro Kak Jou HAYuHAIOT
CYUTATH CeOSI TATPUOTAMU, OHU ABTOMATHYECKH HAYMHAIOT [T0-[PYTOMY CMOTPETH Ha
muorwue Beti. Onu 6yayT yoekaaTh caMux cebst, YTO BHIOPAIN MPABUILHBIN MY Th.
Onu HauHyT OOpaIaTh BHUMAHUE HA TO, 4eT0 pek/ie He 3amedanu. OHU CTaHyT [10-
CTYITHBIMU [IJIsT apTYMEHTOB, KOTOPbIe HTHOPHPOBAJIH pambiie. U Terepb oM Haliy T
9TH apryMEHTBI I0CTATOYHO yoeauTebHbIMU. CTpeMsICh ObITh MOCIe[0BaTeIbHBIMU
B [IPeJIeJIaX CBOEI cucTeMbl YOesKIeH i, JI0/in yOesiT cebsi B TOM, YTO UX pellieHune
COBEPIIUTH MATPUOTUYECKUIT TOCTYTIOK OBLIIO MPaBUIbHBIM. YTO BaKHO B 9TOM IPO-
1ecce TOsIBJICHUS JOMOJHUTEIbHBIX OTPABAAHUN TIPUHSATOTO 00sI3aTEIbCTBA, TAK
9TO TO, YTO OIPABIAHUS SIBJSTIOTCS HOBbIMU. TaK, Taxke ecn yOpaTh IIepBOHAYAIIb-
HBIIT CTHMYJI K TATPHOTUYECKOMY JeHCTBUIO, OHUX JIMIIb HOBBIX IOBOJIOB MOKET
0Ka3aThCsI IOCTATOYHO JIJIST TOTO, YTOOBI JIIOJIN PEIITHJIN, YTO BEAYT Celst TPABHUIIBHO.

Taxum 0Opa3oMm, riepet HepazboPUNBBIM B CPEICTBAX «ITPOGPECCHOHATIOM YCTYITIUBO-
CTU» OTKPBIBAETCS IMUPOKAS TEPCITEKTIBA. MBI TOCTOSTHHO BBICTPAaBaeM BCE HOBBIE
TOUYKH OTOPBI, 4TOOBI OTIPAB/IATH C/IEJTAHHBIN BEIOOP, OTHOCHTEIHHO KOTOPOTO MbI B3SLIIH
Ha cebst 00s13aTeIbCTBO. DKCILUTYaTUPYIONTHIT WHIMBU MOSKET TIPE/IOKUTH HAM TI0-
Oy TETbHBII MOTHB JIJIsl TOTO, YTOOBI 3aCTaBUTh HAC C/IE/IATh JKeJIaTeTbHbI /11 HETO
BBIOOD. TTocIe TOro Kak MbI IPUMEM PEIleHe, 9TOT WHAMBU MOKET YOPaTh CTUMY.I,
3Hasl, YTO HAllle perenne GyIeT caMo CO3/[aBaTh TOYKU OTIOPBL. ATE€HTBI 0 MTPOIaKe
aBTOMOOMJIEN YaCTO MBITAIOTCS MOAYYUTh JAOMOJTHUTEBHYIO TPUOBLIL OCPEICTBOM
TPIOKa, KOTOPBIN OHU HA3bIBAIOT «BBIOPACHIBAHNEM HU3KOTO Mstua»! (BHAYAJIe 3aHMKe-
HUE TIeHbI, a 3aTeM TIOBBIIIIEHUE €€ K MOMEHTY OKOHYATEIbHOTO 3aKITI0YEHUS CIIEITKH ).
BriepBble st CTOJIKHYJICS € 9TOM TAKTUKO#T, KOT/Ia n300paska u3 cebst cTaskepa-1ipojiaBiia
B oztHoM u3 arentctB Chevrolet. Yepes Hemesmo ocie OKOHYaHMst OCHOBHOTO Kypca
00yueHust MHe pa3pelnnii HabJio1aTh 3a JEHCTBUSIMK ONBITHBIX MTPOAABIOB. Moe
BHIMAHWe CPasy JKe MPHBJIEK/IA TAKTHKA «BBIOPACBIBAHUS HU3KOTO MST4as.

OrnpeziesieHHBIM TTOKYTIATENISAM TIpeijIaraeTcs 1eHa, KOTopas IPpUMepHO COTHH Ha
YeThIpe HUKe, YeM TIeHBl Y KOHKypeHToB. OHAKO Mpo/iaBel] HUKOT/IA He JTaCT CO-
CTOSITHCSI TTOZI0OHOT c/iesike. EMUHCTBEHHAS T1eJIb TAKOTO 3aMaHYNBOTO TIPE/IOKe-
HUS — 3aCTaBUTBD ITPEITOIATaeMOT0 KJINEHTA pewums KyTuTh Mainnuny. Kak Torpko
MIOKyIIaTeJib IPUHUMAET PellleHne, ITPoJlaBell HAUMHAeT COBepIIaTh PsiJl AeUCTBUIA,
HAIIPaBJIEHHBIX Ha TO, YTOOBI BBI3BATD Y MOKYIATEISI YYBCTBO JIUMYHON OTBETCTBEH-
HOCTH B OTHOINEHWN JTaHHOW MAIUHBI, — 3aMOJHIETCSI MHOXKXECTBO PAa3JIMIHBIX
hopm, TTOPOOGHO OTOBAPUBAIOTCS YCIOBHS (PMHAHCUPOBAHUS, MHOT/IA TOKYTATETIO
[peIaraloT B TeueHUe JHS 110e3/[UTh Ha HOBOU MallliHe 10 NOANKMCAaHUS KOHTPaK-

! BoiGpacbiBatue HU3KOro Msda (auriL. throwing a low ball) — weoxupannblil U peskuii GpoCcoK

Ms4a B Geic6oJ1e, OTacHbIN AT KOMAHIbI COMIEPHNKA M3MEHEHNEM HTPOBOI CHTYaIll He B ee
nosb3y. — Ipumeu. peo.
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Ta, «4TOOBI BbI MOTJIM €€ TI0UYBCTBOBAThH U TIOKA3aTh OKPYIKAIOIIMM B IeHCTBUI».
OmBITHBIN [UJTep 3HAET, YTO B T€YEHHUE ITOTO BPEMEHHU TTOKYTIATETh AaBTOMAaTHYECKH
chopmympyet 1Jist cebst Psii HOBBIX IOBOJIOB, TIO/IIEPKUBAIOIINX BBIOOP, KOTOPbIiT
OH CJIeJIaJL, U OIIPaBAbIBAIOLINX BJIOKEHNS, KOTOPbIe OH ceiiuac nenaer (Brockner &

Rubin, 1985; Teger, 1980).

3areM 4To-TO ciryyaercs. VIHOTa OTKPhIBAETCS «OIMOKa» B MOACYETaX — BO3MOKHO,
TOProBell «3a0bLI» 100aBUTh CTOMMOCTD KOHIUIIHOHEPA, 1 €CJIH ITOKYTIaTe/Ib HY K /1a-
eTcsl B KOHANIIMOHUPOBAHUH BO3/IyXa, OH J0JIKEH J0OABUTD YeThIPe COTHU JI0JIIAPOB
K 1eHe. YToObl He JaTh MOKYIATENIO 3all0403PUTh HalyBaTeJbCTBO, HEKOTOPbIE
JIAJIEPBI TO3BOJISAIOT OaHKY, ¢ KOTOPBIM OHU paboTaioT, 0GHAPYKUBATH <OIIHOKY».
B apyrux ciaydasix cjesika aHHYJIUPYeTCs B IIOCJAEHUI MOMEHT, KOT/la TIPOJIaBell
SIKOOBI 00CYKIAET ee YCI0BHUst ¢ 60CCOM, KOTOPBIN PACIIEHUBAET CIEJKY KaK HEBBITO/I-
HYIO 1 OTMEHSIET ee. MalllnHy MOKHO TTOJIYYHTh, TOJIbKO 3aIJIATHB JIOTIOJTHUTETbHBIE
YeThIPe COTHU J0JIJIAPOB, KOTOPBIE B KOHTEKCTE CAETKU Ha MHOTHE ThICSYN I0JLIaPOB
He BBITJISAAT Ype3MepHoiil Tparoil. K ToMy jke TOproBell mog4epKUBaeT, 9To 1neHa
He BbIllle, YeM B JPYTUX areHTCTBaX, U «IDTO Bellb MalllHa, KOTOPYIO Bbl BbIOpau,
BepHO?» [Ipyrag, eie 6oee nzompeHHas MoAu(pUKaIUA TAKTUKHY «BbIOpaChIBAHMUS
HU3KOTIO Msya» UMeeT MECTO, KOI/Ia TOPTOBEIl PeAaraeT KINEHTY OTAaTh CTapyio
MalIMHY B CYET IJIaThl 3a HOBYTO. [TOKyIIaTesib MpUsHaeT 9T0 MPeJIOKEHNE CITUIITKOM
6JIarOPOIHBIM 1 XBaTaeTcs 3a Hero. ITo3/Hee, mepe caMbIM HOANIMCaHueM KOHTPaK-
Ta, MEHEKEP 110 TIOKYIIKE TTOAePKaHHbIX MAIlUH FOBOPKT, YTO OLEHKA ITPOJABIIOM
CTapoil MaIlMHbI HAa YeThIPpe COTHM 3aBbIllIeHa U, CJIeJ0BaTeIbHO, HOBas MallliHa
0060ii1eTCSI KIIMEHTY B CYyMMY, YKa3aHHYIO B CIIPABOYHUKE /111 aBToMoOuncToB. [To-
KyTlaTeJib, CYMTasA, YTO yPe3aHHOe MPE/IOKEHIE ABJISETCS YeCTHBIM, COTJIAIlaeTCs
Ha HEro ¥ MHOT/IA IasKe UCITBITHIBAET YyBCTBO BIHBI M3-3a CBOETO JKeJIaHUsI M3BJICYb
BBITO/LY M3 ITPOMaxa TOProsiia. S ofHasK bl ObLI CBUAETEIEM TOTO, KaK jKEeHIIUHA
CMYIIEHHO U3BMHSLIACH TIepe] TPOAABIIOM, KOTOPBII MPUMEHII K Hel OIMCAHHYIO
MOAU(DUKAINIO TAKTUKU «BbIOpaCchIBaHNE HU3KOTO Msua» — BCE 9TO B TOT MOMEHT,
KOT/Ia OHA TIOANMCHIBAJA KOHTPAKT O MOKYIIKE HOBOW MAIllMHbI, TEM CAMBIM JIaBasi
areHTy KOJIOCCAJIbHOE KOMUCCHOHHOE Bo3HarpaaeHue. [Ipoaasily SsBHO OBLIO He
1o cebe, HO OH BBIIABHJI U3 ceOst MPOIIAOIILYIO YIIBIOKY.

He viMeeT 3HaYeHsI, KAKOW BapUAHT TAKTUKU «BBIOPACBIBAHMSI HU3KOTO Msi4ay UC-
TIOJIb3YETCsI, pe3yJIbTaT Beerna ofauH. [Ipopaselt gesaeT HOTEHITMATbHOMY TTOKYTIATEITO
BBITO/THOE TIPE/ITTOJKEeHNE, KOTOPOe TOT, KaK MTPaBHUJIO, TIPUHUMAET. 3aTeM, MOCJIe TOTO
KaK pelrreHue MpUHSTO, HO JI0 TOTO KaK C/IeIKa CKPeTIeHa TeYaThio, BLITOHBIE TTEPBO-
HavaIbHBIE YCJIOBUS JIOBKO MEHAIOTCSA. KaskeTcss ouTH HEBEPOSITHBIM, UTO TIOKYTIATETh
KyIUT MaIlIMHY Ha HOBBIX yCJI0BUsIX. OTHAKO 9Ta TaKTUKa cpabaThiBaeT — KOHEUHO, He
BCETJIa, HO OueHb YacTo. [10aTOMY ee HepeiKo MCIIOJIb3YIOT B Ar€HTCTBAX 110 MPOJIAKe
aBTOMOOMJIeH. MHOTHE KOMMEPCAHTBI ITPUIILIN K TOHUMAHUIO Ba)KHOCTH JIMYHON OT-
BETCTBEHHOCTH JJis (GOPMUPOBAHUS Y YETOBEKA COOCTBEHHON CUCTEMBI OIEPIKKI
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HPUHATOTO perernst. YacTo BBIABUHYTHIE CAMUM Y€JIOBEKOM JOBOJIbI CO3AAI0OT TaK
MHOTO YCTOHUMBBIX TOYEK OIOPBI /ISt MOJEPKKI PEIleHus], 4TO, KOT/a IPOaBell
YHUYTOKAET TOJILKO O/IHY U3 HUX, TIEPBYI0, 00BaIa KOHCTPYKIMHK He poucxoaut. [To-
KyTiaTe/ib, KOTOPBI yI0BJIETBOPEH, Jake CUacTIUB OJ1arofaps MHOKECTBY (haKTOPOB,
GJIArOTIPUSITCTBYIOIINX €r0 BBIGOPY, 06BIYHO He 0OpaliiaeT BHUMaHMst Ha 11otepio. [To-
KYIIaTeJTio He PUXO/NT B TOJIOBY, YTO AOMOJTHUTEbHbIE HEIPEABHUICHHbIE «CIOKHOCTH»
MOTJI ObI He BOSHUKHYTb, €CJIi Obl CHauasia He ObLI cJieJIaH OIpe/eeHHbIi BHIOOP.

[Tonabo1aB 3a IPUMEHEHUEM CTOJIb BIIEYAT/ISAIONIE A€HCTBYIOIIE B I€MOHCTPAIH-
OHHOM 3aJie aBTOMOOM/IBHOTO areHTCTBA TAKTUKK «BbIOPAChIBAHUS HU3KOTO MsIuay,
s el IPOBepPUTH ee a(h(PeKTUBHOCTD B APYTroii oOcTanoBKe. IIpomaBIbl MaIINH, 3a
KOTOPBIMU 51 HaOJII0aJ1, «BbIOpACHIBAIN HU3KWIT MsIU», TIPe/jIarast BbITOHbIE /eI
K1, J0OMBAIMCh OT KJAMEHTA MPUHATHsL OJIarOIPUATHOTO PEIICHHS, a 3aTeM JIOBKO
U3MEHSLUTH TIPEJIJIOKEH e, YOrpast MOJIOKUTEIbHbIE MOMEHTBL. S XOTes IIPUMEHUTD
9Ty TAKTHKY B HECKOJBKO MHON MOAMMDUKAIML: 5T TIPE/JIOKY BBITOAHBIE YCIOBUS
CHIEJIKH, a TIOCJIe IPUHSATHS PeIlleHrs TIOKYyTIaTeieM 00046110 HENPUATHOE YCIOBUE.
ITocKo/bKY MeTo/IMKa 3acTaB/IseT MHAMBUIA JePKAThCA 3a CAEIKY, JaKe eclu ee
YCJIOBHS UBMEHUJIMCH B XYILIYIO CTOPOHY, OHa JI0JIKHA paboTaTh HE3aBUCHMO OT
TOTO, yOpaH Kakon-1160 MOJI0KUTEbHBII MOMEHT UJIU 100aBJIeH OTPUIIATETbHBI.

Wrtak, 4ToObI TIPOBEPUTD ITO MPEATIONOKEHIE, MBI ¢ MOMMHU KOJLTeraMu J[?KoHOM
Kauornmo, Pogom baccerom u JI;konom Muiijiepom 1poBeJiv 9KCIIEPUMEHT, €0
KOTOPOTO ObLIO 3aCTaBUTh CTYAECHTOB yHUBepcuTeTa mrara Oraiio, cymaBmmx
BBOJIHBIN KyPC IO TICUXOJIOTUH, COTJIACUTHCS COBEPIIUTH MATOTIPUSITHBIE TeHCTBUS:
PaHO BCTaTh, YTOOBI IIPUHSTh yY4acTHe B HA3HAYEHHOM Ha 7 4aCOB yTpa UCCIIeI0BAHIN
«TIpoliecca MbITIeHns ». Korma Mbl 3BOHUIIN O/IHOM TPYIITIE CTYZEHTOB, TO CPa3y JKe
COOOIIAJIN UM O TOM, YTO 3aHSITHE HAYHETCSI B 7 9acoB yTpa. ToabKo 24% cTyIeHTOB
13 9TOU TPYIIIbI U3BSIBUJIM TOTOBHOCTH IIPUHSTH yU4acThe B UcciejoBannu. Pasrosa-
puBast 1o TesiehOHY € APYTOil TPYIIIOI CTYIEHTOB, Mbl «BBIOPOCUIIN HUSKUI MSTU».
Cnavasa MBI CIIPOCUJIN, XOTSAT JIU OHU y9aCTBOBATH B M3YUYEHUU MBICIUTEIbHBIX
IIPOIIECCOB, a TIOCJIE TOTO, KaK OHU OTBETUJIN — 56% M3 HUX JaJIU T0JIOKUTENbHbII
OTBET, — MBI CKa3aJH, YTO 3aHATHE HAYHETCS B 7 YAaCOB YTPa, U IAJIN UM MIAHC N3-
MEHUTB CBOE peliieHue. Huxmo 13 HUX aTOoTo He cfiesial. bosee Toro, B coOTBeTCTBUM
€O CBOUM 00513aTeJILCTBOM YYaCTBOBATbH B MCCIIEI0BaHIN 95% CTY/IEHTOB, K KOTOPBIM
Oblyia IPUMEHEHA TAKTHKA «BBIOPACHIBAHUST HU3KOTO MsTYay, TIPUIILIHA Ha (haKyJIbTeT
HCUXOJIOTHH B 7 yTpa, Kak obenanu. S 3Hai0, 4TO eJ10 00CTOSIO0 UMEHHO TakK, 110-
TOMY UTO 5T HAHSLJT IBYX aCCUCTEHTOB, KOTOPbIE TTPUIILIA PAHO YTPOM B Ha3HAUEHHOE
MECTO U 3aIMCATU UMEHA BCeX IBUBIIMXCS CTY/IEHTOB. !

! Her ocHoBanwmit JUIA CJIYXOB, 4TO, HAHUMasA aCCUCTEHTOB, 51 CHadaJla CIIPOCUJI UX, XOTAT JIM OHN

HCCIe0OBATH MBICJTUTE/IbHBIE TIPOIIECCHI, a TTOCJIe TOTO KaK OHU COTJIaCUJINCD, COO6H.H/IJI, qTOo
3aHATHE HAYHETCS B 7 9acOB yTpa. [ToMuMO ONMMCaHHOTO UCCAETOBAHMST OBLII TIPOBEJICHBI €IIe
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Brieuat/isier cioco6HOCTh TAKTUKN «BbIOPACHIBAHMS HU3KOTO M4y (TIPEIIOKEHIS
MePBOHAYAIBHON 3aHNKEHHOI TIEHBI ) TIOPOIK/IATD Y YeI0BEKA TyBCTBO YIOBJIETBOPEHIST
OT TI0XO0TO0 BbIOOpPa. Te, KTO MOKET MPEJIOKUTh HaM TOJIbKO CKBEPHbIE BAPUAHTHI,
0COOEHHO JIIOOSIT 9Ty TaKTUKY. MbI MOJKEM OOHAPYKUTh, KAK OHU «BBIOPACHIBAIOT
HU3KHE MSTYM» B OOLIECTBEHHON 1 JINYHOM sku3nu. Harnpumep, peBHOCTHBIM II0K/JI0H-
HUKOM JAHHOH TAKTUKU SBJsIeTcs Mol cocen Tum. [ToMHUTE, 5TO TOT, KTO, TOOOEIAB
U3MEHUTH CBOE TIOBe/IeHNe, 3acTaBuI CBOO moapyry Capy MpUHATH ero 06paTHO 1
OTMEHWTD MPEJCTOsIIIee OpaKOoCOYeTaHKe ¢ IPYriM YeioBekoM. C TOro MOMeHTa Kak
Capa npuHsiJIa pelieHue B 1oJb3y TuMa, oHa cTajia eiie OoJiee TpeaHHoi emy, 4eM
Obla paHbliie, X0Ts1 TUM He BBITTOJTHII cBouX oberanuii. Capa 0ObSICHSIET 9TO TeM,
YTO OHA YBHUJIEIA BCE MOJIOKUTEIbHBIE KauecTBa TrMa, KOTOPBIX MPEKIe He 3aMedalia.

S cmeto yTBepkaaTh, uro Capa siBJIsIeTCsT TAKOM JKe JKePTBOI TAKTUKHU «BbIOpachIBa-
HUS HU3KOTO MsT4ay, KaK MOKYIATeH, KOTOPbIe TTOIAJIUCh CTPATETUNU «/1aTh HEUTO U
Mo3/iHee 9T0 3a6paTh» B ar€HTCTBE IO TTPOJIasKe HOBBIX aBTOMOOMIEi. TrMm octaercst
TEM JKe TTapHeM, KakuM Ob11 Beeria. Ho TToCKOTbKY HOBbIE IIPUBJIEKATEIbHBIE KAYECTBa,
kotopbie Capa oTKpbLTa (Ui BooOpasuia) B HeM, JIJIsT Hee SIBJISTIOTCS JOCTaTOYHO
peaibHBIMHU, OHA TETEPh YAOBJIETBOPEHA TEM TIOJIOKEHUEM JIeJI, KOTOPOE OBLIO HETIPU-
eMJIEMbIM JIJIST Hee JI0 TOTO, KaK OHa TIPUHsIA Ha cebsl 4yI0BUIITHOE 00sI3aTeIbCTBO
B oTHOmIeHnn Tuma. Pemenne BoiOpath TrMa, XOTS OHO, €CJIU CYAUTh 00BEKTUBHO,
OBLIIO HETTPABUIIbHBIM, «B3PACTHIIO» COOCTBEHHYIO TIOZIEPIKKY U, TOXOKE, CAETATI0
Capy nmo-nacrosiieMy cyacTanBoil. S nukoraa He ymomuHas pu Cape o ToM, 4TO
MHe U3BECTHO O TAKTHKE «BbIOPAChIBAHIS HU3KOTO Mstuay. [Ipudnta Moero MoJrya-
HUS 3aKJII0YAETCS He B MO€H YBEPEHHOCTH B TOM, 4To Cape Jrydiiie OCTaBaThCs B He-
BesieHnn. $1 cumraio, yTo GoJIble HH(MOPMAIIUN BCer/a Jydiie, 4eM MeHblie. /lero
IIPOCTO B TOM, UTO I YBEPEH — €CJIU I CKaKY XOTbh c10B0, Capa MeHsI BOSHEHABUIUT.

bopb6a 3a o6uiecTBeHHbIe OAara

Jliobas 13 METOMK JOCTHKEHUST YCTYUUBOCTH, KOTOPbIe 0OCYKIA0TCS B JaHHOI
KHUTe, MOKeT OBITh MCII0Ib30BaHa KakK BO 0JIaro, Tak W BO 3710, B 3aBUCUMOCTU OT
MOTHBOB YeJI0OBEKA, JKEJIAIOIIET0 ee IPUMEHNTD. ECTecTBEHHO, TAKTHKA «BbIOPAChHI-
BaHMsI HU3KOTO MsYa» MOKET MCIOJIb30BAThCs ISl TIOJNYYEeHHs COMaNbHO GoJiee
3HAYMMBIX PE3YJIBTATOB, HEKEJIH IIPO/Iaka HOBO MaIlMHbI MJIM BOCCTAHOBJICHHE OT-
HOIIEeHU#T ¢ ObIBIIel IToOoBHUIIEH. /{aBaiiTe pacCMOTPUM KOHKPETHBIH pumep. OIHO
uccaenosanue, nposenerntoe B Aiiose (Pallak, Cook & Sullivan, 1980), nokasaiio,
KaK TaKTHKa <«BbIOpAChIBaHMs HU3KOTO MSYa» MOKET 3aCTaBUTh JTOMOBJIA/IEIbIIER

HECKOJIbKO 9KCIIEPUMEHTOB, PE3yJIbTaThl KOTOPBIX IOATBEPAUIN BBICOKYIO 3 (EKTUBHOCTD
METOAMKH <«BBIOpPachIBaHMsI HU3KOTO MS4a» TIPU CaMbIX PasHBIX 06CTOATEIbCTBAX (CM. MOJ-
pobrocTH B paborax Brownstein & Katzev, 1985; Burger & Petty, 1981; Joule, 1987; Cialdini,
Cacioppo, Basset & Miller, 1978).



O653aTeAbCTBO M MOCAEAOBATEAbHOCTh 123

9KOHOMUTH aHepruio. JJokrop Maiika ITosiak paspabora MHTEPECHBIN TPOEKT.
B nauase 3umbI ¢ kuTeIIMU ATOBBI, KOTOPbIE OTATLIMBAJIN CBOU IOMAa TIPUPOIHBIM
ra30M, BCTPETHUJICS CHEIMATbHBIN KOHCYJIBTAHT. DTOT KOHCYJIBTAHT aJl IOMOBJIA-
JIeJTbIIaM HEKOTOPBIE COBETHI, KACcAoNecs 3KOHOMUHN 9HEPTUH, W MOTPOCHIT UX
9KOHOMWTH Topioyee. Bee coryracuanch MombITaThCS, OJJHAKO KOT/IA MCCIeI0BATEITH
U3YYNIN TIJIATEKHbIE BEIOMOCTU CeMeil uepe3 MeCsI] 1 3aTeM B KOHIIE 3MMbI, OHI
He YBU/IEJU HUKAKON peasbHON sKOHOMUH. JIOMOBJIAIE/IBIIbI, KOTOPBIE OOEIaIm
9KOHOMWTH dHEPTHUIO, NCITOTH30BATIH CTOIBKO K€ TTPUPOHOTO Ta3a, CKOJIbKO Te UX
cocejin, KOTOPbIe He BCTYTAIN B KOHTAKT ¢ KOHCYJITaHTOM. Clie10BaTeIbHO, T0OPhIX
HaMepPeHUi B coueTaHnn ¢ WHMOPMaIneil 0 TOM, Kak 9KOHOMHUTH Topiouee, OBIIO
HEJIOCTATOYHO JJISt TOTO, YTOOBI MBMEHUTH TIPUBBIYKH.

Eme o navana sxcniepumenta [losiak u ero KoJisiern-uecie[oBaTes i 0CO3HAIH, 4TO
JUISI UBMEHEHHsI CYIIIECTBYOIINX MOJIEJIEiT HCIIOJIb30BAHYSI 9HEPTHHU MOTPEOYETCsI HEYTO
6oubitiee. [109TOMY BO BTOPOM CJTydae OHU HECKOIbKO M3MEHUIN YCJIOBHUST AKCIIEPHU-
MeHTa. C MOIb3yIOMUMUCS TPUPOAHBIM Fa30M SKUTEIIMU AFOBBI TAaK:Ke BCTPETUIICS
KOHCYJIETaHT, KOTOPbI# JIaJT IOMOBJIA/IE/IBIIAM COBETBI, KACAIOIINECS SKOHOMUHU TOTLIINBA,
U TOMIPOCHJT UX Gepedn Ta3, HO Ha ATOT Pa3 KOHCYJIBTAHT TPEJIOKILI elile Koe-4to. OH
CKa3aJI, 4TO UMEHA TeX JKUTeJel, KOTOpbie OY/IyT SKOHOMUTD SHEPTHUIO, OTTYOJIHKYIOT
B razeTax Kak MMeHa MPaskIam, ABIKIUMbIX 3a00Toi 00 nHTepecax oomiectsa. IhdexT
GBI TOTPSICAIONIMM. Y3Ke YePe3 MECSIIT IIPH MPOBEPKE CYETINKOB BBIICHIIIOCE, 4TO
JIOMOBJIAJIEJIbIIbI COKOHOMMUJIM B cpe/iHeM 10 422 KyOuuecKux (hyTa rasa Kaskblid.
BosmoskHOCTb yBUIETH CBOM IMEHA B Ta3€Te SIBUJIACH JIJIS1 JIIO/IEH MOIITHBIM CTUMYJIOM
K IIPUJIOKEHUIO 3HAYUTENbHBIX YCUJIUH C 1EJIbI0 9KOHOMUU Ta3a.

3aTeM «KOBPYK BbIAEPHYJIM»>. MceenoBaresin yeTpaHuIn IIPUUNHY, KOTOPas OOy I1-
Jia JTojiell 95KOHOMUTD ropiodee. Kaxk 10l ceMbe, KOTOpoii Oblta obernana myOInKarst
(amusiu, B IMCbMEHHOM BHUjI€ COOOIIIIIN, YTO BBIIOJHUTD JaHHOE OOelanme He
MIPEICTABISETCS BOSMOKHBIM.

B xomntie sumsbr [lonnak u ero KoJern U3yIuan BIUSHIE Pa30CTAHHbIX MIICEM Ha
norpebyieHre TPUPOLHOTO Taza B 9TUX CeMbsX. BEPHYIINCH JIU JIIOAM K MPesKHE
TIPUBBIYHON PACTOUNTENHHOCTH TTOCTE TOTO, KaK TMOTEPSIN HANEKIY YBUIETh CBOU
nMeHa Ha cTpanntiax razeT? Het! B kammoM m3 ocTaBaBIIUXCS XOJOIHBIX MECSTIEB
9TU CeMbU COKOHOMILIH JasKe H0Jiblile TOPIOYEro, YeM B Te MECSIIbI, KOT/Ia OH yMaJIH,
4TO UX OYAYT MyOJUYHO BOCXBAJISAThH 3a MPOSIBJEHHYIO CO3HATEIbHOCTD! B 1mepBbIit
MeCSIIL IOMOBJIAIE IbIIbI TIOTPEOKIN TPUPOAHOTO Taza Ha 12,2% MeHblie, 4ueM 06bIY-
HO, TIOTOMY UTO HaJIeSJINCh YBUETH CBOM UMeHa HalledaTaHHbIMU B TazeTe. OmHAKO
MTOCJIe TOTO, KaK X0359€Ba JOMOB Y3HAJN U3 TTOJYIEeHHBIX UMU TTUCEM, UTO 9TO HEBO3-
MOKHO, OHH He YBeJUYNIIH MoTpebIeHne SHePTIy 0 TIpeskHero yposHs. Hanporus,
B KasK/IOM M3 OCTaBIIUXCS 3MMHUX MECSIIEB OHU IOTpeOun rasa Ha 15,5% MeHblire,
yeM oTpebIsI B CPeIHEM eKeMECIHO 10 Geceibl ¢ KOHCYJIBTaHTOM.
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KoHeuHo, Mbl HUKOT/Ia He MOKeM ObITh aOCOIIOTHO YBEPEHBI B TOM, YTO HOJYYUM
noso6HbIi pesysibraT. JaBaiiTe momnpobyem pazobpaThes, OYEMY B JAHHOM CJIydae
BCe TPOUBOIILIO UMEHHO TaK, Kak MPpOMU30ILI0. /lOMOBIAIE/bIIEB BBIHYANIN B3SITh
Ha cebs1 06513aTeIbCTBO 110 9KOHOMUU I'a3a ¢ IIOMOIIbI0 TAKTUKU «BbIOPACHIBAHUS
HU3KOTO MsT4a» — UM 1000EIIalIH IHPOKYIO U3BECTHOCTD. IIpUHSITOE 06513aTENbCTBO
cpasy e CTaJIo Co3/[aBaTh CBOIO COOCTBEHHYIO MOIEPIKKY: JOMOBJIAEbIIBI HAYa I
U3MEHATh CBOM IIPUBBIUKU, HAYAJIU [TOJYYaTh Y0BOJbCTBHE OT CBOMX YCUJIMIL, Ha-
[paBJIEHHBIX Ha o01ee 6J1aro, Hadaan yoexaaTh cebst B HeoOXOMMOCTH YMEHbIIIe-
nus 3apucumocty CIITA 0T MHOCTPaHHBIX OCTABIIMKOB IPUPOAHOTO Ia3a, Hauya K
HPOSIBIATH GOJIbIlIee BHUMAHUE K CBOUM KOMMYHAJIbHBIM CYeTaM, Haualu TOPAUTHCS
CBOEH CII0COOHOCTDIO K CAMOOTPAHUYEHUIO 1, YTO BAKHEE BCEr0, HAYAIN CUUTATD Ca-
MUX cebst DKOHOMHBIMHU, PaAeionMu 06 061IeM HAIIMOHATBHOM OJ1are rpaskIaHaMu.
Ec/i yaectb Bee 9T1 HOBBIE JOBOIbI, ONIPAB/bIBABIIIE IPUHATOE 0053aTEIbCTBO 110
HKOHOMUU SHEPIHH, CTAHOBUTCS IIOHATHO, IOYEMY JaHHOE 06513aTeIbCTBO MTPOJ0JI-
7KaJI0 BBITIOJIHSITBCS JIasKe TI0CJIe TOTO, KaK MepBOHaYaIbHbIN cTUMYJI (ITyOIMKaIis
MMEH Ha CTpaHKIaX Ta3eT U, KaK CJeCTBIE, HINPOKas M3BECTHOCTD ) ObLI yCTPAHEH.

Kaxk 06bsACHUTH TO, 4TO JOMOBJIAIEIbIIbI HE TIPOCTO MPOIOJIKIIN 9KOHOMUTH FOPIOYEE,
HO CTaJIN JIEJIaTh 3TO JasKe ¢ OOJIBIINM ycepaueM, Koraa GakTop TIIacHOCTH TTePecTal
ObITH perraliuM? MOKHO M0-pasHOMY OTBETHUTH Ha ATOT BOIPOC, HO JIMYHO MHE
HarboJIee IOTMIHBIM TIPEICTABJISIETCS Ceyiolee oObsicHeHre. Bo3MOKHOCTH po-
CJIaBUTHCS Yepe3 ra3eTy Mellaja JOMOBJIaAe/bIaM B IIOJHON Mepe IOYyBCTBOBAThH
CBOIO OTBETCTBEHHOCTD 3 IPUHATOE 00513aTeIbCTBO. V13-3a 1eiiCTBHS 5TOr0 BHEIIHETO
(bakTopa x03s1€Ba JOMOB He MOTJIN YOEIUTh ce0sT B TOM, 4TO OHM SKOHOMSIT Ta3 T110-
TOMY, Y4TO BEPSAT B HEOOXOMMOCTD 1MO06HOI akoHOMIK. Koria jke BceM JKuTesim
MPUIILJIN TUCbMA, B KOTOPBIX JIIO/IEil U3BEIIAI O HEBO3MOKHOCTH OIYOJUKOBAHUST
UX UMEH B Ta3eTax, ObLIO YCTPAHEHO eIMHCTBEHHOE MPEISITCTBIE, He MTO3BOJISBIIEE
JIOMOBJIaJIe/IbIIaM CYUTATh ceOs HaTPUOTHYHO HACTPOECHHBIMM, CO3HAIOMIMMU HEOO-
XOAUMOCTh SKOHOMUY SHEPrUu rpaskaanamu. HoBoe mpejcrasiienme Tofieil o caMux
cebe MOATOIKHYJIO UX K ele 6obineil akoHomun. Tak ke kak Capa, OHM B3sLJIU Ha
cebOst 06513aTeTbCTBO 1M0/] BO3/IEHCTBHEM EPBOHAYATLHOTO OO IUTETBHOTO MOTHBA
U CTaJIM C elre OOJIbIINM PBEHUEM BBIIOJIHATD IIPUHATOE 00513aTeIbCTBO [IOCIE TOTO,
KakK 9TOT Ho6y/:[1/ITejleHfI MOTHB TIepecTasl IeiCTBOBATD.!

! K cuacTbio, HeT HeOOXOANMOCTH MCIOIh30BaTh U30IPEHHYI0 METOANKY <«BBIOPACHIBAH
HU3KOTrO MA4Ya», 4TOOBI 3aeCTBOBATH IIPUHIIMII <«0043aTE/IbCTBA—II0C/IE0BATENbHOCTH
IIPU IPOBeJeHrK 00LECTBEHHO HOJIe3HbIX KaMIaHuil. BreuaTisiomas cepus uccuegoBannii
Puuapza Katiesa u ero cryaentos B Pug-kosuiemke npogeMorcTpupoBana 3hOEeKTUBHOCTD
TaKKX «II0POKAAIOIINX> 00513aTeIbCTBA METOAMK, KaK IICbMeHHas (hrKcalys 00s13aTeIbCTB U
METO/IMKA «HOTa-B-ABEPSAX», IIPK YKOPEHEHU M PasJMYHbIX OOIIECTBEHHO II0JIE3HBIX AeCTBUI
(Bachman & Katzev, 1982; Katzev & Jonson, 1983, 1984; Katzev & Pardini, 1985; Pardini &
Katzev, 1983—-84).
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Puc. 3.6. «BbiGpacbiBaHHe HU3KOrO MAYa» ANUTENbHOTO AENCTBUSA

3necb WANOCTPUPYETCS UCCefoBaHKUe, npoBefeHHoe B AWOBE C LENblo 3KOHOMUW 3Hepruu. lNepso-
Haua/sbHOe yCuaMe onupanocb Ha obellaHue LWMPOKOW ornacku (Beepxy). Bckope, oaHako, npuHsaToe
0653aTe/IbCTBO N0 3KOHOMWUK IHEPTHM CAMO BbICTPOWJIO MOLAEPIKUBAIOLLUE €rO OMNOPbI, YTO NO3BOSIUIIO
UccnefoBaTenisiM BbIGPOCHUTL CBOM «HU3KUMK Mauy (B cepeaunHe). B pesynbTate ycTaHOBMICA NOCTOSHHbIM
YPOBEHb 3KOHOMWM, KOTOPbIN UMEN CBOM COBCTBEHHbIE TOUKM OMOPbI NOC/IE TOrO, Kak NepBoHayabHyto
onopy (hakTop raacHoOCTH) cBanuau (BHWU3Y)
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3awumrta

EnunacTBerHas uzBectHast MHe 3(peKTUBHAS 3a1IUTA OT MOIITHOTO OPY/IUSI BIUSHUS,
IPECTaB/ISAIONIEro cOO0M coueTanme MPUHIMIIA IPUHATUS 00s3aTeIbCTBA U IIPU-
CYHIEro YeJ0BeKy CTpeMJIeHU K I10CJIe/I0BATEJIbHOCTH, 3aKJII0YAETCS B OCO3HAHUU
caemyioriero. XoTs B I[EJ0M MOCIeI0BATEIbHOCTh HEOOXOAMMA, AasKe KU3HEHHO
Ba)KHA, CYIIECTBYET ee IIyTas, JKecTKas MOIu@UKaIus, KOTOPOI cJIenyeT ocTe-
peratbest. VIMEHHO B OTHOLIEHUHU TE€HAEHIIMK OBITH aBTOMATUYECKU U Oe31yMHO
MOCJIEI0BATEIbHBIMU HaM CJIEYeT ObITh OCMOTPUTEIbHBIME, HOO OHA JIeJIaeT HAC
OTKPBITBIMU JIJISI MAHEBPOB TeX, KTO UCIOJIb3YeT MEXaHMUECKUI Psifl «00sI3aTelb-
CTBO — TIOCJIEIOBATEIHHOCTDbY /IS CBOEH BBITOIBI.

O[[HaKO IIOCKOJIbKY aBTOMaTHU4Y€CKas IMOCJEA0BATEJIbHOCTD B 1[€JIOM BE€CbMa I10-
Jie3ta — GJarogapsi eit Mbl MOJKeM BeCTH ce0sT aIeKBATHO U PAIIMOHAIBHO OOIIBITYI0
4acTh BPEMEHH, — €€ HeJIb3s COBCeM «yOpaTb» 13 Halllell JkusHu. Pe3ysbrarsr ObLin
Obl ysKacHBIMU. ECIM BMECTO TOTO UTOOBI «BKII0OUAMD HCYHCHCAHUE> B COOTBETCTBUM
C HAIUMU TIPEbIAYIIUMU PEIICHUSIMUI U JIEJIAMHU, MbI CTaIN Obl KaK/YI0 MUHYTY
OCTaHaBJIMBATHCS, YTOOBI 00/lyMbIBATh BCSIKOE HOBOE JIEHCTBUE, MTPEKIE €M €ro
COBEPUINUTD, Y HAC HUKOT/1a 6bI HE XBaTaJIO BpDEMEHU Ha OCYIIECTBJICHUE ‘-IeI'O'JII/I6O
sHaunTesbHoro. Ham HeobGxoxnma aske ata MexaHmeckast hopma mocieioBaTesb-
HOCTH. EﬂHHCTBeHHbIﬁ BbIXO/l — HAYUYUTHCA OIIPEAEJIATb MOMEHT, KOT/[a TaKasd 110~
CJIE/IOBATEIBHOCTD HAUMHAET BECTH K IIJI0XOMY BBIG0PY. CyIIIECTBYIOT Olpe/ie/ieHHbIe
CUTHAJIBI, JIBA OT/IEJIbHBIX BU/IA CUTHAJIOB, TIPELYIIPEKAAIONINX HAC. Mbl pErUCTPUPYEM
Ka)KI[bH‘/JI 13 HUX B Pa3JIMYHbIX YaCTAX TeJia.

CMI'Ha/\bI, nocrtynaromme 13 XKeAyaka

[TepBorit BU cuTHAA y3HATD JIETKO. Y HAC HAUMHAET COCATh 1T0/1 JIOXKEUKOM, KOT/ia
MBI ITOHMaeM, 4YTO OKa3aJIMCh B 3allaHEC U JOJIKHDI ITIOAYNHNUTHCA 'I‘I;)(-Z‘6OBT:1HI/IIOy
KOTOPOE He XOTUM BBITIOJIHATD. Takoe cirydanoch co MHOI coTHU pa3. OHaKo oco-
GeHHO MAMSITHBII CJIydail MPOU30IIIEsT OJHAK/IBI JIETHUM BEYEPOM 3a10JITO JI0 TOTO,
KaK s HayaJ U3y4aTh METOAMKH OCTHKEHUS YCTYITYMBOCTHU. §1 yCIIbIan 3BOHOK,
OTKPbLI JBEPb U 06Hapy>1<1/U1 IIOTPsICAIONIE KPACUBYIO MOJIOAYIO KEHINHY, OJETYIO
B MIOPTHI ¥ BEPX OT OTKPBLITOrO KyNAIbHOTO KOCTIOMA. B pykax ona siep:xasa nam-
Ky. sKeHImnHa monmpocuiIa MeHst OTBETUTD Ha BOIPOCHI TecTa. sKesmas mponssecTn
6J1aronpUSATHOE BIIEYATIEHNE, sI COTIACHIICs. JlOJIKeH TIPU3HATD, YTO, OTBEYAs Ha
BOIIPOCHI, 5T CTAPAJICSI [0 BOBMOKHOCTHU HPEJICTABUTH Ce0s1 B TIOJIOKUTELHOM CBETE.
Harra Gece/ia mpoxXoinIia CIeyionimM 00pasoM:

IoTpscamwmas MoJofast sKeHIUHA: 3/IPABCTBYITE, ST M3Y4Yalo MPUBBIUYKN TOPOICKUX
KuUTesel B cdepe pasBiedenuii. He cormacurecs s BB OTBETHTH Ha HECKOJIBKO BOTIPOCOB?
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Yamguuu: [loxanyiicTa, 3axoanTe.

IIMJK: Brarogapio Bac. C Baiero pa3pelieHus st mpucsiiy, 1 Mbl HauHeM. CKOJIbKO pa3
B HeJIeJTIO BBI 0Oe/laeTe BHE loMa?

Y.: O, BeposiTHO, TPH, BO3MOKHO, YEThIPe pasa B Hejie 0. B 061iem, Beeria, Koraa ToIbKo
MOTY; 51 JIIOOJII0 XOPOIITHE PECTOPAHBI.

IIMIK: Kaxk 3mopoBo! U BbI 06BIYHO 3aKa3biBaeTe BUHO JIJIST CBOETO 06€e/1a?

Y.: Tonbko ecam OHO UMIIOPTHOE.

IIM3K: Acno. Kak nacuer ¢pmrbmoB? Bbl yacto Xoante B KUHO?

Y.: Kuno? 1 mo6si0 xoporue dhuibMbl. A BbI? Bam HpaBUTCS XOAUTH B KUHO?
IIM3K: 9... na. Ho naBaiiTe BepHeMcsl K MHTEPBbIO. BBl yacTo XoMTe Ha KOHIIEPTHI ?

Y.: Pagymeercs. [IpeanounTtaio cuMpOHUYECKYIO MY3BbIKY, KOHEUHO; HO MHE TaKsKe Hpa-
BATCA HEKOTOPbIE 9CTPa/IHbI€ I'PYHIIbI.

IIMIK (6vicmpo 3anucwisas): 3poposo! Elte Tosbko oxus Bompoc. Kak Hacyer ra-
CTPOJIBHBIX TIPEJICTABIEHII TeaTpaabHbIX MaM OGameTHBIX Tpynn? Bel cTtapaerech Ha
HUX MOTIACTh?

Y.: O, 6aser — 910 ABUKEHME, Tpalys, hopMa — st 9T0 000sKat0. 51 IpocTo 611061eH B Oaer.
CMOTPIO ero BCsAKUI pas, Koraa MHE 9TO YIAeTCsl.

IIMSK: Benukosenno. UTo :x, paspemnre MHe TPOBEPUTDH CBOU UM PbI, Muctep Hasuuu.

Y.: Tounee, moxkrop Yamanuu. Ho ato 3Byunt Tak dopmasbho. [louemy 6o BaM He Ha-
3bIBaTh Metst Bobom?

IIMJ3K: Xopomio, bo6. Ha ocHoBanuu WHMDOPMAIIK, KOTOPYHO Bl MHE JaJIH, 5T Pajia Co-
OOIINTH, YTO BB MOTJIN GBI 9KOHOMUTD IO IBEHA/IIIATH COTEH J0JIAPOB B TOJ, €CIIN ObI
BocIosb3oBanuch yeayramu «Kimabamepukas (Clubamerica)! Hebonbinoil 4ieHCKui
B3HOC /IACT BaM MPABO Ha Pa3HOOOPa3HbIe CKUIKH, KOTOPBIE, CY/ST TIO BAIIUM OTBETAM,
BaM 1pocTo HeoOXouMbl. HecOMHEHHO, TaKoil COLUAIbHO aKTUBHBII YeJI0BEK, KaK BbI,
3aX0YeT BOCII0JIb30BATHCS YCIYTaMu Halllell KOMITAHUU.

Y. (notimannwiii 8 108ywky, kax xpovica): Hy... a... ... 9... g mojraraio, 4To Ja.

A mpexpacHo MOMHIO OIIYTIIEHIE TOTO, KaK CKUMAETCS MO JKeJTy 10K, TIOKA 5 C TPYZOM
BBIJIaBJIMBAIO coryiacue. B Mo3ry y MeHs Kak Oy/ToO IIPO3BEHE I 3BOHOK: «Ii, TYT Th
u onasicst!» Ho 51 He Buzes Bbixozia. 51 ObL1 3arHaH B yroJ COOCTBEHHBIMU CIOBAMH.
OTKJIOHEHVE C/IeTAHHOTO MHE ITPE/JIOKEHSI B TOT MOMEHT 03Ha4aJI0 Obl CTOJIKHOBE-
HYI€ C TapOil HEMPUATHBIX abrepHaTuB. Eciii bl st Ompo6oBas OTCTYITD, YBepsis,
4TO BOBCE HE SIBJISIIOCH TAKUM YK CBETCKHMM JIbBOM, KAKOBBIM Cce0s IIPEICTABIII BO
BPEMST UHTEPBBIO, 51 TEM CAMBIM [TPU3HAJ ObI, YTO JITAJI; C IPYTON CTOPOHBI, TIOTIHITKA
OTKA3aThCs1 OT MPEJIOKEHNUsT 6e3 Mo0GHOTO TTPOTECTa BHICTaBUIIA OBl MEHS Iy PAKOM,
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KOTOpHﬁ HE XOYET COKOHOMUTDH ABEHAJAIATh COTEH AOJIJIapOB. HOSTOMy A caesial
YIEHCKUI B3HOC, XOTA IIOHSAI, 4YTO CTpEMJICHHUE K IIOCJI€10BATC/IbHOCTU 3aMaHWUJIO
MeH4A B 3alla/lHIO.

Opnako 60JIbIle TAKOTO HE MOBTOPHUJIOCH. Terephb s1 MPUCTYIIUBAIOCH K CBOEMY
KEJTYNIKY, S HAYUYUJICS CIPABIATBCA C JITOJbMH, KOTOPBIE TTBITAIOTCS CHITPATh HA
MOEM CTPEMJIEHUU K TI0CJIEI0BATEIBHOCTH. S TPOCTO TOBOPIO UM, UTO UMEHHO OHU
JIeJTafoT. JTO CTAJIO JIJIsi MEeHs TIPeKpacHoi hopMoit konTpaTaku. Kak Togbko MOt
JKEJTyIOK COOOTITAET, UTO sl OKAKYCh B Iy PAKaX, €CJIU YCTYILTIO MPEIbSIBISIEMOMY MHE
TpeOOBAHUIO TOJIHKO MOTOMY, YTO 3TO COOTBETCTBOBAJIO OBl KAKOMY-TO TIPEBILYIIEMY
3aMeYaHIIo, KOTOPOE Y MEHsI BBIMAHWIN OOMAHOM, s1 HAUMHAIO M3JIaraTh CBOE I0-
HUMaHue TpebyrolieMy. 51 He TBITaloCh OTPUIIATH BaKHOCTH TTOCJIE0BATEIBHOCTH;
L IPOCTO YKa3bIBato Ha abCyPAHOCTD IJIYTION mocJieoBaTesibhocT. Ecoi tpebytonmii
B OTBET Ha MOIO TUPAy BUHOBATO OITYCKAeT I71a3a WK OTCTYIAeT B 3aMeIaTeIbCTBE,
s TOPKECTBYTO0. 1 BBIUTPaJ — 9KCIIyaTaTop MPOUTPaJL.

VHoraa st ymaro, Kak Obl MOBEPHYJIOCH JIENI0, €CJI ObI Ta OTPSICAIONIAst MOJIOAst
JKEHIIMHA MOTIbITAIACH 3ACTABUTH MEHSI CTATh YJICHOM KiyGa pasBJeueHuil Terepb.
[Toskamyii, Gecena Gima ObI TAKOIT JKe, 32 MCKIIOYEHIEM €€ KOHIIA:

IIMIK: ...HecomHuenHo, TaKOM COIMAIBHO aKTUBHBIN YeJI0BEK, KaK BbI, 3aX0UET BOCITOJIb-
30BaTbhCs YCJAYTaMuy Hallleil KOMITAHUH.

Y. (ouenv ysepenno): AGCOIIOTHO HEBEPHO. Bupure Jiu, s moHuMalo, 4to ceifuac mpouc-
XoznT. 51 3Hal0, YTO Ballle TeCTUPOBAHNE TOMOTAET BaM 3aCTABJISATD JII0/Iell pAcCKa3bIBATD,
KaK 4aCTO OHU BBIXO/ST B CBET. BaM U3BECTHO, YTO B TO0OHBIX YCIOBUSX JIIO/IU CKJIOHHBI
[PUYKPAITHBATH CBOI 06pa3 JKU3HH. S TakKe TOHNMAIO, 4TO BAIIIN GOCCHI BRIGPAJIN BAC J1IsT
9TOI paboThl M3-32 Baliell husndeckoil mpuBiekaresbHocTU. HaBepHsika OHI BesleJI BaM
HOCHUTB OJIeK/1Y, OTKPBIBAIOIIYIO 3HAUNTEIBHYIO YaCTh BAIIETO YIPYTOTO TeJIa, HOCKOIbKY
XOPOIIEHbKast MOJypas/ieTast )KeHIINHA BBI3bIBAET Y MYKUMH JKeJTaHNe TOXBACTATHCS
CBOKM <«BBICOKUM YPOBHEM», YTOOBI [IPOM3BECTH HA Hee Biiedarierue. [loaToMy MeHs He
MHTepecyeT Ball Ki1yb passiiedennii. 5 3Ha10, 4T0 IMePCOH CKa3asl O IIIyTOH T0CIe[0Ba-
TEJIbHOCTU M CYeBEPHIX CO3HAHUSI.

IIMIK (6 usymnenuu): A?

Y.: To, 4T0 51 TOBOPMJI BaM BO BPEMsI BAIIIETO TaK HA3bIBAEMOT'O TECTUPOBAHMSI, HE IMeeT
3HaYeHN:I. S He T03BOJIIO BaM 3aMaHUTh MeHs B JIOBYIIKY TToceoBaTerbHocTH. Hikakne
wenk, 3aducyicyucano He mponyT!

IIMIK: Yro?

Y.: Xopolo, gasaiite, s U3J05Ky 9T0 H0JIee JOCTYITHBIM JIJIs Bac si3bikoM. [lepsoe: ¢ moeii
CTOPOHBI OBLIO OBI TITYTIO TPATUTD JEHBIM Ha TO, YTO MHE He HYKHO. BTopoe: Ha ocHOBa-
HUM CUTHAJIOB, MOCTYTAIINX M3 MOETO JKEJIy/IKa, 1 3HAI0, YTO MHE He HysKeH Balll Kiy0
pasBiedenuii. TpeTbe: Cre10BaTeTbHO, CIIN BBI BCE €IIe BEPHTE, 4TO S 1aM BaM XOTsI ObI
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JIOJIIIAP, BBI, BEPOSITHO, /IO CUX TTOP BEPUTE TaKKe B BOJIIEOHUKOB. Pazymeercs, Takoit
YMHBIT 9€TOBEK, KaK BbI, I0JKEH TIOHSTH 3TO.

IIMIK (nonaswas 6 sanaoiio, kax cnozcuubamenrvias Moi00as Kpvica): XOpouIo... ... ...
3... 1 TIOJIATAI0, YTO TO TaK.

CMI'Ha/\bI, nocrynamouime 13 I'/\YGMHbI cepAaua

JKesy ok He sIBIIsIeTCst 0COOEHHO «9yTKIM» U «IIPOHUIIATETbHBIM»> OpraHoM. TobKO
KOTJIa CTAHOBUTCS OYEBUJIHO, YTO MOIIEHHUKHA BOT-BOT OOMaHYT, JKEJIYHI0K MOKET
noziaTh curHas TpeBoru. Ecin jke o6MaH 3aByaimpoBaH, HAIll JKETYIOK MOXKET BOBCE
He 0TpearupoBath. B TakoM cirydae Mbl I0JKHBI TTOUCKATh UHbIE CUTHAJTBL. VcTopus
Moeit cocekn Capsl siBiisietcst Xoporum rpuMepom. Capa B3siia Ha cebst BasKHOe
00s13aTe/IbCTBO B OTHOIIEHNK TrMa, OTKa3aBIINCh OT CBOMX IJIAHOB BBIMTH 3aMy’K
3a JIPYTOro yesoBeka. ITo 00sI3aTEIbCTBO «BbIPACTIIIO» COOCTBEHHYIO MOJIEPIKKY,
tak uto Capa octaercs ¢ TuMoM HeCMOTPSI Ha TO, UTO TIEPBOHAYATBHOTO CTUMYJIA
6oubie Het. OHa chopMyJIMPOBajia HOBbIE H0BObI U yoeauia cebst B TOM, U4TO 110-
CTynuJja npaBuiabHo. HeTpyaHo MOHATD, moueMy skesysok Capbl HE CXKUMAETCS
noctosiHHO. JKeJry 10K nmochliiaeT Ham coOOIIEeHNE, KOT/[a MBI IEJTAE€M TO, 4TO CUUTAEM
HenpaBuIbHbIM. Capa Hudero mogo6Horo #e dymaem. OHa LyMaet, 4TO BbIOpasia
CIlyTHUKA JKM3HU [IPABUJIBHO, U BeJleT ce0s1 B COOTBETCTBUU ¢ 3TUM BbIOGOpOM. OJ1-
HAKO MHE KaKeTcsl, 4TO KaKasi-To «4acTh» Capbl cuuTaer ee BbIOOP OMIMOOYHBIM,
a ee HBIHENTHIO JKU3Hb — PE3yJIbTaTOM CTPEMJIEHUS K TJIYTION TIOCIe0BATEh-
HocTH. Hesb3st TOUHO cKasaTh, I/ie POKAAIOTCS ox00HbIe Mbicsin. Ha Moit B3rJisiz,
5TO MPOUCXOAUT B TJIyOUHE cepiiia. 3/1eCh Mbl He MOKEM J[ypauyuTh CaMux cebsl.
ITO MECTO, Ky/Ia He IPOHUKAET HU OJHO U3 HAIIUX ONPABAAHWI, HU OJTHO U3 HAIITUX
parmoHanbHbIX 00bsicHeHni. Cepite Capbl 3HAET UCTHHY, XOTS B HACTOSIIIEE BPEMST
MOJIOJIas KEHIIIITHA He MOKET PACCIBINIATE MOJaBaeMble UM CUTHAJIBI U3-3a TIyMa
anmapara Mo/Iep;KKI, KOTOpbIil oHa noctponsia. Ecau Capa omubiach B cBoeM
BBIOOPE, KaK JI0JIT0 OHa Oy/IeT HAXOAMTHCS B HeBeeHnn? Kor/a cep/iie OTKpoeT ei
UCTUHY? ITO HeJb3sl TpeackasaTh. OHAKO ICHO OJIHO: co BpeMeneM Cape Oyjer
BCE TPy/HEE HAWTH MOAXOMSILYI0 ajbrepHaTuBy. Eil cienyer ciipocuts camy cebs,
He cJieJajia I OHa OIITHOKY.

Koneuno, nerue ckazaTb, yeM cesaTh. Capa J0/KHA OTBETUTD Ha KpaitHe CJIOKHbBIN
BOIIPOC: «3HAasI TO, YTO S 3HAIO ceivac, caesana Obl s TOTAa TOT JKe CaMblil BBIOOP?»
Ocoboe 3HaueHre NMeeT TiepBast YacTh BOIIPOCca: «3Hasi TO, 4TO s 3Hato ceiiyacy. UTo
nMenHo 3uaet Capa temepb o Tume? UTo n3 TOTO, YTO OHA AYMAET O HEM, SIBJISETCS
Pe3yJIbTaTOM OTYASTHHOM HOIBITKY OIIpaBAaTh B3ATOe Ha cebst o0s3aTebetBo? Capa
3agBJISIET, UTO II0CJIe BO3BpaleHuss TuM craj 6oJiblie 0 Heil 3a00TUThCs, MEHbIIIE
[UTh, HAYYHJICS IEJIaTh IPEKPACHbIe OMJIETHI U T. /. [TonpoOoBaB mapy ero oMJieTos,
S He Halres nxX npekpacuabiMu. OiHako BaskHo, BepuT Jau Capa Bo Bce 3To, TpUIeM
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HE TOJIbKO B CBOMX MBICJISIX — MbI MOKEM UTPATh B MOAOOHBIE HHTEIIEKTYalbHbIE
UTPBI ¢ caMUMU c0b0ii, — HO 1 B TJIyOHHE Cep/IIia.

MHe u3BecTeH O/IIH HEeCJIOKHBIN 1moJie3HbIH mprueM. Capa MOKET HCTIOIb30BATh ATOT
npueM, 4TOObI BBISICHUTD, YTO B €€ HbIHEIITHEM Y/IOBJIE€TBOPEeHUN THMOM SIBJISICTCS
PEAILHOCTBIO, 8 UTO — PE3YJIBTATOM CTPEMJIEHUS K IJIYIOH T10C/Ie0BaTebHOCTH.
VcenepoBatust GU3MOIOTOB MOKA3bIBAIOT, YTO MbI UCIIBITHIBAEM OIIpPE/e/eHHbIE
YyBCTBA 0 OTHOTIEHHUIO K YeMY-JIH00 32 I0JTI0 CEKYH/IBI ZI0 TOTO, KaK HAuMHaeM 00
aToM pasmbiiisath (Murphy & Zayonc, 1993; van der Berg et al. 2006). S1 mymato, ato
HOCJIaHNE, UYyTIee U3 TIIYyOUHBI CEP/IIa, SBJSETCS YUCTBIM, OCHOBHBIM OIILY IIEHIEM.
CuieioBatesIbHO, ecJiv Gbl MbI BCer/ia ObLIN BHUMATETbHBIMU, MbI MOTJIH ObI PETUCTPH-
poBaTh TO OLLyIIEHHUE, YCTh caaboe, 10 MOMEHTa BKJIIOUYEHHsI HAIllero CO3HAHMUSI.
Takum ob6pasom, ecs 6u1 Capa 3agana cebe KioueBoii Borpoc: «Cresaa Obl s TOT
Ke caMblil BBIOOP CHOBa?», €if cJIeI0BAJIO ObI TIPEsK/ie BCEro 00paThTh BHUMAaHNE Ha
BO3HUKIIIVE y Hee B ATOT MOMEHT 4yBCTBA U IOBEPUTHCS M. BIOJTHE BO3MOKHO, 4TO
CHTHAJI, UCXOJIATINIT U3 ee CEPJINA, YCIEET TPOCKOIb3HYTh HEMCKAKEHHBIM 10 TOTO
MOMEHTA, KOT/Ia IPEB3SIThIE MBICJIH XJIBIHYT MOTOKOM. !

Sl mpuMeHsII0 TOT METOT BCAKUIA pa3, KOTJa MHE HAYMHAET Ka3aThCs, YTO I CKITOHSI -
10Ch K IIyTIOH moctegoBaTenbaocTi. OMHakK bl 1 OCTAaHOBUJICS Y GeH303aMpaBOYHOI
CTaHIUH, PSAOM C KOTOPOI OBLI PACIIONIOKEH PEKJIAMHBIHN INT, MIACUBIINN, YTO
I[eHa raJiloHa OeH3MHa 3/1eCh Ha Mapy [EHTOB MEHbIIE, YeM Ha JPYTUX CTAHIUAX
B okpyre. Ho, yike epska MucToJIeT Hacoca B pyKax, s 00paTuJI BHUMaHUE Ha TO,
4TO IeHa, 0603HAUEHHAsl Ha Hacoce, Ha J[Ba I[eHTa BbIIle, YeM IeHa, YIIOMSIHYTast
Ha peksiamHoM mute. Korma s ckazasr 06 9TOM IIPOXOAMBIIEMY MUMO COTPYIHUKY
CTaHIINK, KOTOPBIH, KaK s BBISICHII MT03/iHee, ObLT e BIaAesIbIleM, OH HeybeUTe h-
HO ITPoOOPMOTAJI, UTO IIeHbI M3MEHUINCH HECKOJIBKO JHEH TOMY Ha3ajl, HO Y HETo
He ObLIO BpeMeHM UCHPaBUTh HU(PhI Ha MmuTe. SI CTaj pemaTh, uTo JKe Ae1aTh.
Ha yM npHIio HeCKOJIbKO 0BOJIOB B IOJIb3Y TOTO, YTOOBI OCTaThest: « MHe Jeii-
CTBUTEJNBHO OYEHb HYKEH OEH3MH», «ITOT HACOC 1O/ PYKOH, a s crery», « MHe
KasKeTCst, 4YTO MOsI MalllMHa JIy4diiie Oeraet mocJie 3alpaBku GEH3MHOM UMEHHO 9TOii
MapKu».

TpeGoBamoch onpeaenuTh, ObLIN 9TH A0BOAbI 0O0CHOBAHHBIMU WU OHU SIBJISLINCH

OIIpaBAaHUAMUA MOETO JKeJTaHA OCTATbCAA. HOBTOMy A 3a/1aJ1 cebe KIIoueBoi BOITPOC:
! D70 He 3HAYUT, YTO HAIIN YYBCTBA OTHOCUTEIHHO TOTO TN MTHOTO TTPEIMETA VU SIBJIEHUST BCET/Ia
OTJIMYAKOTCST OT TOTO, YTO MbI O HEM JIyMaeM, UJIK YTO UyBCTBY BCEI/Ia CJICAYET A0BEPSATH OOJIbIIE,
ueM Mbicsin. OHAKO MHOTHE MCCJIEI0BAHKS IOKA3bIBAIOT, YTO HAIIU SMOIUK 1 YOEKAEHUS He
BCer/a siBJISIIOTCSI «OIHOHANIPABJIEHHBIMU». TakiM 06pa3oM, B cUTYaIMsIX, Kora TpebyeTcst
MPUHUMATH PEIIEHUsT IPU HATTMYUK 00513aTeJIbCTB, KOTOPBIE BIIOJHE MOTYT TIOPOIUTD O/
JIEPIKUBAIOIIIE PaHee CeJaHHbI BHIOOP palMoOHaIbHble OObICHEHNSI, CIeLyeT OOIIbIIe TPHu-
caymmBarbes K gwysersaM (Wilson, 1989). 91o ocobenHo BepHO, Kora, Kak B caydae ¢ Capoii,
OCHOBHast IpobJieMa — 910 pobJeMa IMOIIUOHATBHOTO CBOHCTBA.
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«3Hail 1 peaibHYIO [[eHY Ha 9TOT GEH3WMH, OCTAHOBUJI ObI 5T CBOIT BBIGOP NMEHHO Ha
aToil 3anpaske?» CKOHIIEHTPUPOBABIINICH HA TIEPBOM BCILJIECKE BIIEUATIECHUH, 5 T10-
JIYWJT SICHBII M O/IHO3HAYHBIIT 0TBET. 1, cKopee Bcero, mpoexast 6bi MuUMO. S axke He
npuTopMOo3ut Obl. TakuM 00pa3oM, S TOHSLI, YTO HUKAKHUE PYTHe IPUYIHbI, KPOME
00elaHHON HI3KOi1 I1eHbl GeH3MHa, He TPUBEJH Obl MeHsI Ha 3Ty cTaHImio. He mpu-
YUHBI CO3/IAJIN PEleHIe; 9TO PellleHre CO3/IaJI0 UX.

OnpefeMBIINCD C STUM, CJIEI0BAJIO IPUHATD APyroe pemenue. Pas ysx s cToIo 3/1eCh,
JlepsKa IILJTAHT, He JIy4IlIe JI1 BOCIIOIb30BaThCA MM, a He eXaTh KyAa-1100 ele, 4To0bl
3aIJIATUTD Te ke caMble eHbIn? K cuacTbio, Biasesel] 0eH30KOJI0OHKH TTOOIIEN KO
MHE 1 1oMor onpezaennTbess. OH cIpocu, odeMy s He Kadaio GeHsuH. 51 ckasa,
4YTO MHE He HpaBI/ITCH HECOOTBETCTBUE 11CH. Ha ITO «66H3I/IHOBBH>1 KOpOJH)» OTBETUJI
MHe, 37106H0 Gpio3ska: «Corynaii, HUKTO He CMEeT MHE yKa3blBaTh, KaK BECTU OU3-
Hec. Ecomv ThI ymaeriib, uTo st Tebst 0OMaHbIBAIO, TOJIOKY 9TOT MIJIAHT HEMEOIeHHO W
BBIMETAIICS OTCIO/IA, HapeHb>. YBEPEHHBIN B TOM, YTO OH MOIIEHHUYAET, 1 ObLI paj
JIEHCTBOBATH B COOTBETCTBUU CO CBOUMHU YOEKACHUSMHU U €T0 JKeJaHUsMU. S TyT
ke OPOCHJI IIJIAHT... U TIepeexasl ero Ha IyTu K OsvskaiiimeMy Bbixofy. ViHOT1a 1mo-
CJIEI0BATEILHOCTD MOKET OBITh YAUBUTEILHO MOJIE3HOM.

Oco60 ysi3BMMble MecTa

CyIecTByIOT /I KaK#e-TO 0cOoOble THIIBI JIIOJIEH, Ubst MOTPEOHOCTH /IefiCTBOBATH
B COTJIACHU C T€M, YTO OHU CKA3AJIH UJIH C/IEJIAIN PAHbIIIE, JIeTaeT UX 0COOEHHO MO/
BEPIKEHHBIMH TEM METO/IAM HAJIOJKEHST 00513aTETbCTB, 0 KOTOPBIX TOBOPIJIOCH B 9TOM
riase? Takue THIBI JI0/Iei CymecTBYIOT. [IJist TOro 4To0BI Y3HATH O XapaKTE€PHBIX
YepTax aTUX JIOJIeH, cIe/lyeT N3yInTh YPe3BbIYAIiTHO HEITPUSATHOE ITPOUCITIECTBIE U3
JKU3HH OJIHOTO U3 CAMBIX 3HAMEHUTBIX CIIOPTCMEHOB HAIIIETO BPEMEHH.

Co0bITHSI, COTPOBOJKAABIIIE HTO TPOKCIIECTBIE, KaK CKa3aHO B HOBOCTSX Associated
Press («Grandson’s drowning», 2005), BoiryisizsiT 3aragounbivu. 1 mapra 2005 roga
MOy TOPAaroI0BANIbIN BHYK Jieren/pl Tombda [Ixaka Hukmayca yronysa B ropsdeit
BaHHE B Pe3yJibraTe HecuyacTHOTo ciaydast. Hemesto ciycTs Bee enie yOUTHI ropem
HukJsiayc oTMes1 MBICJIH O JIESITESTBHOCTH, CBSI3aHHOI € TOJIb(OM, B Oy/IyIIEM, BKITIOYAst
MIPEICTOSIIIIH TYPHUP MAacTEPOB, CKa3aB: < AyMalo, 9To, MpUHUMAsSI BO BHUMAHME TO,
YTO MPOU3OIILIO B HAIIEH CEMbE, MOE BPEMSI JIOJIKHO OBITH TIOTPAYEHO COBEPIIEHHO
o-IPyTOMY. Y MeHS HeT HUKaKUX IJIAHOB, CBSI3aHHBIX C UTPOM B T0/Ib(h». OgHAKO
B JIEHb ATOTO 3asIBJIEHUSI OH CJIEJIAJI JIBA IPUMEUATEbHbBIX UCKJIIOUEHUS: OH ITPOU3HEC
pedb TIepejt TPYIINOi TTOTEHITMATBHBIX YWIEHOB roibh-KiayOa Bo Dopujie u chirpas
B OJ1arOTBOPUTEIBHOM TYPHHPE, XO3SIMHOM KOTOPOT0 OBLIT €10 IaBHUI cotepHuK [appu
ITneitep. Yro 6BLIO HACTOIBKO CHJILHBIM 1 0TOpBaio Hukrayca ot ero ckoposiieit
CeMbH, 32CTAaBUB YIACTBOBATH B IBYX MEPOTPUSTHIX, KOTOPBIE Ka3aIMCh COBEPIIEHHO
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HEBAKHBIMHU 110 CPABHEHUIO ¢ COOBITHEM, KOTOPOE OH IIePesKUBAIl CO CBOEH ceMbeii?
«BplI flaete 06g3aTeNbCTBA, — CKa3al OH, — W BbI JOJKHBI BBIIOJIHATL UX». OH OT-
BETIJI IMEHHO TaK IIPOCTO. XOTSI CAMU 9TU HeOOJIbIIIE MEPOIIPUSATHS, BO3MOKHO, HE
ObLIN BaKHBIMU B 0011[ei1 uepe/ie Beleid, Ho ero IpeBapuTe/IbHble JOTOBOPEHHOCTH
y4acTBOBATh B HUX, GECCIIOPHO, OBLIIN BasKHbI, 110 KpaitHeit Mepe st Hero. Ho mouemy
00s13aTeNIbCTBa, B3sAThie HUKIaycoM, GbIIN HACTOJIBKO. .. CKAKEM... 0OSI3bIBAIOIIUMI
auist Hero? OO6Jazal M OH KaKUMK-TO YepTaMu, KOTOPbIe TIPUBOIMIIN €r0 K TaKOI
KecTKoit (hopMe TtocsenoBareabiHocTn? Ha caMom zesie Takue 4epThbl ObLIN: eMy
ObLI0 65 J1€T U OH OBLIT AMEPUKAHI[EM.

Bospacm. He 10JIKHO BBI3BIBATD YIMBJIEHUS, 4TO JIIOJIM ¢ 0COGEHHO OOJIBIION CKJIOH-
HOCTBIO K ITOCJIeIOBATETbHOCTH B CBOUX ITO3UIUSX U IEHCTBUSX YaCTO CTAHOBSTCS
JKEPTBAMU TAKTUUECKUX XO/IOB JIJIsI OKa3aHUS BJAUSHUI, OCHOBAHHBIX HA ITOCJE/10-
BaTeILHOCTU. B 0jHOM 13 IPOBEIEHHBIX MHOM MCCAeA0Bannii ObLta pazpaborana
HIKaJia JJisl U3MepPEeHUsl IPUBEPKEHHOCTH MOCIe0BATETbHOCTH; OBLIO BBISIBJIEHO,
4TO JII0M, HabpaBiue OoJIbIlee KOJTMYECTBO OUKOB II0 IIPUBEPKEHHOCTH OCIIE10-
BaTEJIbHOCTH, OBLIIN OCOGEHHO CKJIOHHBI OAYMHSTHCS T€M, KTO TPUMEHSIT TAKTUKY
«HOTa-B-ABePsIX» UK «BOpacwiBanne Huskoro Mguas» (Cialdini, Trost & Newsom,
1995). Ho 6oJtee Bcero yaMBUIIO, YTO B XOJI€ MOCJIEAYIOIIETO UCCIIET0OBAHMS JIFOIEH
B Bo3pacte ot 18 10 80 J1eT Mbl OGHAPYIKIIIHN, YTO CKJIOHHOCTH K ITOCIIEI0BATETBHOCTH
JeiCTBUI BO3pacTaeT ¢ ToJaM1 — repeBaiuB 3a pyoesk 50 JieT, Hallli UCIIBITYeMble
JIEMOHCTPUPOBAJIN CAMYIO CUJIBHYTO TTPUBEPKEHHOCTD ITOCIEA0BATETHHOCTH TIOCTE
B3ATHIX Ha cebs ob6s3aTennetB (Brown, Asher & Cialdini, 2005).

Jlymaro, 4To 5T0 HabJIOIeHIE MOKET TIOMOUb 00 bSICHUTD IIPUBEPIKEHHOCTD 65-J1€THErO
Jlsxaka Hukrayca JaHHBIM UM paHee OOCIIaHUsIM JIaKe Mepejl JUIOM CeMEeHHON
Tparenu, KOTopasi MOTJIa Obl eMy 00eCHedynTh COBEPIIEHHO MOHSITHOE IS BCEX
ornpas/anue; 4ToObl OCTaBaThCs BEPHBIM cebe, OH JI0JIKEH ObLIT BBITIOJTHUTD CBOM
oberanust. Kpome toro, st cumraio, 4T0 9THM Ke (haKTOM OOBSACHSIETCS TO, 4TO MO-
IIEHHUKH YaCTO BBIOMPAIOT B KAUeCTBE KePTB OoJiee MOKIIIBIX Jojeil. ObpaTumcst
K WCCJeIOBAaHNIO AMepUKAHCKON acconmanuu nencnonepos (AARP), kotopas
OTMeTHJIA yuallenue ciaydaeB (M OTOPUYHUTENbHBIH ycrex) TeeOHHbIX aTaKk MO-
HIEHHUKOB IIPOTHB YJIEHOB 9TO Opranusanuu B Bospacte crapiie 50 jiet. Bmecte co
CIEZIOBATENSIMY B JIBEHA/IIATH TIITATAX 9Ta OPTAHU3AIIS BKIIOUNIACH B OTIEPAIINIO,
HATleJIEHHYTO Ha PACKPBITHE TPIOKOB TeJe(hOHHDIX Ky TUKOB, OTHUM 13 PE3yTbTaTOB
9TOI1 orepaluu OblIa KOJUIEKIUsS MarHUTO(MOHHBIX KACCET C 3aMNChi0 PasTOBOPOB
MEKLy MOIIIEHHUKaMU 1 UX IIpeJiojiaraeMoil ;KkepTBoil. BHuMaTebHast mpoBepka
ATUX JIeHT uccienoparenssmu Jutonu [Ipatkacom u layrom Ileiigesom (2005)
PACKPbLTA YACThIE TIOMBITKA MOTIEHHUKOB MOJYUYNUTh — UM WHOT/IA YTBEPAK/IATH,
4TO OHM TIOJIYYHUJIN, — [IEPBOHAYAIbHOE HEOOJIBIIOE 00I3aTEILCTBO OT CBOE TIpe/I-
MOJIATAEMO JKEPTBBI, 3aTEM BBITSIHYTD JEHbIH U3 YEJT0BEKA, BRIHYIKIAS €T0 HECTH
OTBETCTBEHHOCTH 3a TO «00s13aTeIbcTBO>. [TocMOTpUTE, KaK B IIPUBEIEHHBIX OT-
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PBIBKAaX 3aIllMCU MOIIEHHUK IIPUMEHAET IIPUHITUII ITIOCTIEN0BATEIbHOCTH KaK ,ZIY6I/IH'
Ky K JIO/IAM, Ybd JIUMYHasA IMPUBEPKEHHOCTD IMOCJIE0BATEIbHOCTHU TIPUJIAET 3TOMY
OPYKRUI0O BHYHH/ITGJII)HI)IIL/,I BeEcC.

«Her, MbI He mpocto 06 9ToM pasroBapuBaan. Bor sakaszaimu ato! Bor ckasamu “na”. Bo
ckasanu “ga’s.

«BBI BBITIMCATA ATO B TIPOIILIOM MECSITIe; BbI HE TOMHUTE?»
«BbI 1asu Ham 063aTeIbCTBO 110 9TOMY MOBOLY GoJIee TPeX Heleb Hasa/l».
«51 mosryuni oberanue 1 0653aTeILCTBO OT BAaC Ha IIPOLILION Heeses.

«BbI HEe MOKeTe 3aKII0YUTh CAEJKY 1 OTKAa3aTbCA OT CBOETO CJIOBaA Yepe3 IIATh HeAeJIb.
Bor IIPOCTO HE MOJKETE ITO CAEIaTh».

Hnousudyanusm. CyiecTByeT Jiu eliie Kakoii-To (hakTop, KpoMe BO3pacTa, KOTOPBII
MOKeT 00bSICHUTD CHIIbHYIO oTpeOHOCTh [[skaka Hukirayca octaBarbesi BEpHBIM
cBOUM obsi3aresibeTBaM? S HaMeKHYJ1 Ha 3TOT (hakTop paHee. OH aMepUKaHell, POK-
JIEHHBIN 1 BBIPOCIITNI B caMOM cep/iile cTpausl (1mtat Oraiio), KOTopas OTJINYaeTCs
oT GOJIbIIEN YaCTH TIPOYET0 MIPa CBOEH IMPUBEPKEHHOCTHIO «KYJIBTY JUYHOCTH>
(Hofstede, 1980, Vandello & Cohen, 1999). B unauBuyancTHYeCKUX CTpaHaXx,
takux Kak CIIIA u cTpanbl 3amagHoil EBpOIIbI, akIeHT JiejlaeTcs Ha JIMYHOCTH, B TO
BpeMsi Kak B 6oJiee KOJJIEKTUBUCTCKIX OOIIeCTBaX akIeHT JieJlaeTcst Ha rpyiie. Tak,
HaTpUMe], WHAUBUAYAJIUCTBI, PEIIAIOT, YTO UM JeJaTh B KaKOW-I1b0 CUTyaIlnu,
pesk/ie BCero obparasch K cBoeMy COOCTBEHHOMY OIBITY, MHEHUIO U BBIOODY, He
OTJISIIBIBASICH HA IPYTUX. DTO MOKET C/IEJATh UX OYeHb YSI3BUMBIMHE JIJIsI TIPUEMOB
BJIMSIHUS, KOTOPBIE UCITOJIB3YIOT KAK PhIYar CKa3aHHOE MJIN C/IeJITAHHOE YeJI0BEKOM
paHee.

Jl11 TOoro uTOOBI IPOBEPUTH TY MbICJb, Mbl ¢ Koseramu (Petrova, Cialdini &
Sills, 2007) npuMeHWIM BapuaHT METO/Ia «HOTa-B-IBEPSAX» B TPYIIIE CTYAEHTOB
MOEro YHUBEPCUTETa; MoJoBHMHA U3 HUX poanianch B CIIIA, a ocraibHble ObLIH
13 MeHee MHANBUAYATUCTUUECKUX a3naTcKuX cTpadH. CHavasa Mbl TOTTPOCUTHN
CTYZIEHTOB yU4acTBOBATh B 20-MUHYTHOM OIMPOCE B PEKMME OHJIAIH Ha TEMY «B3a-
UMOOTHOIIEHUS B IIKOJIE U OOIIECTBE». 3aTeM, MECSIL CITYCTs, MbI TIOTIPOCUIINA MX
y4acTBOBaTh B 40-MUHYTHOM OITPOCE Ha TY JKe TeMY. AMEpUKaHCKIE CTYIEHTbI OoJiee
yeM B JIBa pasa yalile TOTOBBI OB COrTacUThCs Ha 40-MUHYTHOE MCCIeJOBaHNe
(21,6% tpotus 9,9%). [loyemy? TToToMy 4TO OHU JIUIHO COTTACUINCH HA TIPE]I-
MIECTBYIOILYIO TO00HY 0 TPOCHOY, @ MHANBUAYATUCTDI PEIIAIOT, YTO UM CJIELYET
JIeJIaTh, OCHOBBIBASICh Ha TOM, YTO JIMYHO OHU yiKe caenanu. Takum 06pasoMm, dIeHbl
UHIUBULYATUCTHYECKUX 00TECTB — 0COOEHHO (oJIee MOKUIIbIE YIECHBI — TOJIKHBI
oracartbCsl IPUEMOB BJUSIHUS, KOTOPble HAUMHAIOTCS € MPOCHOBI C/leIaTh OYE€Hb
HeOOJIBINON 1ar. AT MaJeHbKUE, OCTOPOKHBIE IATH MOTYT IPUBECTHU K OOJIHITIM
MIPBIKKAM BCJIETIYIO.
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BbiBoADI

[Tcuxomoru JaBHO OOHAPYKUJIH, YTO OOJIBITMHCTBO J0/IEi CTPEMSITCST OBITh 1
BBITVISIZIETD [TOCJIE[0BATEIBHBIMU B CBOUX CJI0BAaX, MBICJISIX U JiestaX. B ocHoBe
9TOM CKJIIOHHOCTH K ITOCJIEIOBATEILHOCTH JiexKkaT Tpu (hakTopa. Bo-nepsbix, 1mo-
CJIeJIOBATEIbHOCTD B [IOBEIEHIH BBICOKO OLIEHUBAeTCst 0011ecTBOM. Bo-BTOPBIX,
[OCJIeI0BaTeIbHOE TOBEIEHUE CIIOCOOCTBYET PEIIEHIIO CAMBIX Pa3HbIX 3a1a4
B [IOBCEIHEBHOI KU3HMU. B-TpeThuX, OpueHTalus Ha II0CAe0BATEIbHOCTD
CO3/12€T BO3MOKHOCTH 711 (hOPMUPOBAHKS LIEHHBIX CTEPEOTHUIIOB B CIOKHBIX
YCJIOBHSIX COBPEMEHHOTO CytiiecTBoBaHust. IToc/ie10BaTeIbHO MPUAEPKUBASCH
patee IPUHATBIX PEIIEHHI, YeJIOBEK MOKET He 00pabaThiBaTh BCIO HMEIOILY 0
OTHOIIIEHKE K Iy MH(MOPMAIIMIO B CTAaHAAPTHBIX CUTYAIKAX; BMECTO 9TOTO
OH JIOJIZKEH ITPOCTO BCIOMHKTD paHee MIPUHATOE PelieHre U OTpearnpoBarh
B COOTBETCTBUU C HUM.

YpesBbruaiino 60JIbI0e 3HAUEHNE NMeET HaYaIbHOe 00s13aTesIbCTBO. B3sB Ha
cebst 06s13aTeIbCTBO (3AHSIB OTPEIEIEHHYIO TIO3UIINIO ), JIFOJIN CKJIOHHBI COTJIa-
MIATHCST ¢ TPEOOBAHUSIME, KOTOPbIE COOTBETCTBYIOT IAHHOMY 00513aTEJIbCTBY.
[Toaromy MHOTHE «ITPOGECCHOHAIBI YCTYMUUBOCTI» CTAPAIOTCS MOOYANTD
JIoJIell N3HAYATbHO 3aHATD IIO3UIINIO, COOTBETCTBYIOILYIO TOMY IIOBE/ICHUIO,
KOTOPOTO OHU M03/Hee OYLyT OT 3TUX Jifojiel 1obuBaThest. OHAKO He Bee 0051-
3aTeJIbCTBA OJMHAKOBO 3(h(heKTHBHO ITIOPOK/AIOT IIOCIIE/I0BATEIbHBIE IeHCTBUS
B Oyayiem. Hanbostee achdeKkTuBHBI aKTUBIbIE, TTyOIUYHbIE 00SI3aTEIBCTBA.
Kpowme Toro, 06s13aTeibcTBa OBKHBI OBITH BHYTPEHHE MOTHBUPOBAHHBIMI
(e HaBA3aHHBIMI M3BHE) M HAa WX BBITIOJHEHNE TOJKHBI 3aTPAaYNBaThC
onpejeJieHHble YCUIINS.

Petienust o mpuHsATAN 00513aTEIbCTB, aKe ONMMOOUHbIE, UMEIOT TEHIEHIIUIO
K «CAaMOCOXPAHEHUIO», TOCKOJIBKY MOTYT «CO3/1aBaTh COOCTBEHHbIE TOUKN
oropbi». JII0/i1 9aCcTO MPUYMbBIBAIOT HOBbIE TPUYMHBI 1 OTIPABAAHIS, YTOOBI
y6emuth camux cebst B HeOOXOMMOCTH BBITIOJHEHUST YIKe IPUHSTHIX 00s13a-
TeJbCTB. B pesysibraTe HEKOTOPbIe 00513aTe/IbCTBA MTPOIOJIKAIOT AE€HCTBOBATD
JlaXke MOCJie TOTO, KaK «MOPO/MBIIIE> UX 0OCTOSITETbCTBA MEHSIOTCST. DTOT
(heHoMEeH JIEKUT B OCHOBE YPe3BBIYAiiHO 3((HEKTUBHON TAKTUKU «BBIOPA-
ChIBAaHUSI HU3KOTO Msda», KOTOPYIO YacTO HPUMEHSIOT «IIPO(eCCHOHAID
YCTYITYIMBOCTU».

JList Toro 4To0OBI OOHAPYKUTH OTPHUIIATEIHHOE BIIMSHIIE CKIIOHHOCTH K TT0C/Ie-
JIOBATEILHOCTH Ha HAITY YCTYITYUBOCTD M HENTPATN30BaTh 9TO BIMSTHUE, HAM
cJIeyeT MPUCTYIIMBATBCS K CUTHAJIAM, ITOCTYIAIONINM B HAlll MO3T U3 ABYX
OPraHoB: M3 XKeJyjKa U u3 cep/ia. V3 skeyka curnasibl oCTynaoT TOr/a,
KOT'/Ia Mbl OCO3HAEM, UTO HAIITY CKJIOHHOCTb K TIOCIEI0BATEIbHOCTH UCIIOJIb-
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3YIOT C KOPBICTHOM 11€JIbI0, YTOGBI BBIHYANTH HAC K COTJIACHUIO € TpeOOBaHUEM,
KOTOPOE, KaK HaM U3BECTHO, Mbl HE XOTUM BBINIOJIHATH. B 5TOM cirydae crexyer
00BSCHUTD TPEOYIOIIEMY, 4TO MbI Pa3Tajlajii ero HaMePeHMUs! 1 MOCTYIIMM TaK,
KaK cduTaeM Hy}KHbIM. CI/IFHa.T[bI, HOCTyHaIOHII/Ie n3 F]Iy6I/IHbI cepala, MHbIE.
K HUM 10JIE3HO NPUCIYIIAThCA TOTAA, KOT/a Mbl COMHEBAEMCS B IIPABUIIb-
HOCTH B3ATOrO Ha cebs obs3aTenbeTBa. B aTOM coydae ciemyer 3agath cebe
KJII09€eBOii Bonpoc: «Ec/ii GbI MOKHO OBbILIIO BEPHYTHCS BO BPEMEHU Ha3a]l, B35
6b1 51 Ha cebs TO e caMoe 0043aTeIbCTBO, 3HAs TO, UTO 5 3HA0 Tenepb?» J{nsa
TOTO YTOOBI MOJIYYUTh OTBET HA STOT BOIPOC, HAJO TPUCIYIIATHCS K CBOMM
yyBcTBaM. MeTo/1bl 00513aTe/IbCTBA U MOCJIE0BATEIbHOCTH, BEPOSITHO, Oy T
paboTarbh 0COGEHHO XOPOIIO Ha YJIeHAX WHAMBHU/LYaTUCTUIECKUX OOIIECTB,
B YaCTHOCTH — Ha J0AAX cTapiie 50 Jer.

KOHTpOAbHbBbIE BONPOChHI

COBepLI.IeHHOE BAAAEHUE MATEPHUAAOM

[Touemy MbI XOTHM BBITJISAZETH U OBITD ITOC/IE0BATEIbHBIMU B GOJIBITNHCTBE
CUTYyaIuii?

Hoquy BO MHOTMX CUTYyallUAX Mbl CKJIOHHBI K )KE‘CTKOI;,Iy «prﬂMOﬁ» I10cJ1€e-
Z[OBaTeJIbHOCTI/I?

Kaxue hakTopsl CrIOCOOCTBYIOT YCUIEHHIO BJIUSHIS 00SI3aTEIbCTB Ha MPeJI-
CTaBJIEHUsI YeJIOBEKA O CAaMOM ce0e U Ha COOTBETCTBYIOIIEE ITUM MPEICTAB-
JIEHUSIM TIOBEJIEHNE HTOTO YesIoBeKa B Oy IyIiem?

Yro nemaer ocobeHHO 3((HEKTUBHBIMU TUCHMEHHbIE 00SI3aTETHCTBA?

KaKon CBs3b Bbl BUIUTE MEKIY TaKTUKOM <<BbI6paCbIBaHI/I$I HHN3KOI'oO MA4Ya»
1 BbIPAKEHUEM «CO3/laHNE CcOOCTBEHHBIX TOUEK OHOpr»?

Kputnueckoe mbilireHue

[IpeamosnoxuM, BBl COBETyeTe aMePUKAHCKUM COJI/IaTaM, YYaCTBYIOIIUM
B KaKoi-1100 BOEHHOI KaMITaHUH, COMPOTUBJISATHCS JaBJEHIIO B3SIThIX Ha
ceOst 06sI3aTeTbCTB, YTOOBI HE TIOTIACTb B JIOBYIIIKY, B KOTOPOH OKa3aJNCh BO-
eHHoIIeHHbIe BO BpeMst Kopeiickoii BoitHbI. UTO GBI BBI CKA3aJIH COJIIATAM?

ToBopst 0 IpelaHHOCTY BJIa/IeJIbIIEB MOTOLIMKJIOB MapKu «XapJieii-/[asujicons
CBOVM «CTaJIbHbIM KOHAM», OJ/IUH KOMMEHTATOP 3aMETUJI: «Ecan BuI cMOsKeTe
y6eTh CBOUX MOKYITIATe el TATYMPOBATh HA IPY/I Ha3BaHuUe Baeil (hrpMbl,
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BaM GOJIbIIIE He IPUIETCS OECTIOKOUTHCS O TOM, YTO OHU IIPEAIIOUTYT APYTYIO
Moziesib». OObsACHNTE, TIOUEMY TH CJI0BA CIIPaBeJINBbL. B cBoeM oTBere co-
HIJTUTECH Ha KaXK bl U3 (haKTOPOB, KOTOPbIE YCUIMBAIOT BIUSHIE 00513aTe -
cTBa Ha Oyjryliee JeiicTBHE.

Boo6pasute, 4TO BaM CJI0KHO 3aCTaBUTh ceOst TOTOBUTHCS K BAKHOMY 9K3a-
MEHY, /10 KOTOPOTO OCTAJI0Ch MeHee Heziesn. VIcmosib3ysi CBou HOBbIE 3HAHUS,
OIMUIIKTE, YTO ObI BBI C/IE/IAJIH, YTOOBI 3ACTABUTH CeOs HAITH HEOOXOMMOE 1151
yue6nt Bpemst. O0s13aTeIbHO 00BSICHITE, TTOYeMY BBIOPAHHAsT BAMH TaKTHKA
JIOJKHA CpaboTaTh.

B 60JIbIIMHCTBE KYJIBTYD TPAAUIIUEi SBIISIeTCs AIUTebHAs CBaeOHast iepe-
monust. KakuM o6pasoM Takast 1epeMOHUST CIIOCOOCTBYET YCUICHITO BAUSHIUS
0043aTeIbCTB, KOTOPbIe GepyT Ha ceOs JKeHUX U HEBECTa, a TaKyKe YJIeHbl UX
cemen?



[AaBa I

CouunanbHoe
AOKa3aTeAbCTBO

UcTHA — 3TO MbI

TE[M7 rzie BCe AyMaroT OANHAKOBO, HUKTO
HE IyMa€T CJAMIIKOM MHOTIO.

Yonmep Jlunman
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1 He 3HaO JTIo/Ieil, KOTOPBIM HPABUJICS ObI 3aMMCAHHbII HA MATHUTO(DOHHYIO JIEHTY
MexaHndeckuil cmex. Korzma g TecTupoBas Jo/ielf, TOCETUBIINX B TeUeHUE OHOTO
U3 HeH Mol ouc, — HECKOJIbKUX CTYIEHTOB, IBYX CIEIUATUCTOB IO PEMOHTY
Tesie(hOHOB, TPYIITY YHUBEPCUTETCKUX MTPOGMECCOPOB U OHOTO YOOPIIHKA, peak-
1S Ha TaKOH cMeX Her3MeHHO Oblia oTpuiiaTebHoil. MOoHOrpaMMbI CMeXa, 4acTo
HCTIONIB3YIONINECS Ha TeJeBUAEHNN, He BBI3bIBAIN Y TECTUPYEMBIX HIUETO, KPOMe
pasnpaxkenus. JIou, KOTOPBIX S OIPAIIUBaJ, TePIETh He MOTJIN 3allUCAHHBIN Ha
MarauToGoH cMex. OHU CYUTAIN €r0 TIIYTIBIM U (haIbIIUBBIM. XOTSI MOST BBIOOPKa
ObLJIa CIUIITKOM MaJia, 1 TOTOB OUTBCst 00 3aKJIajl, 4TO PE3YJIBTAaThl ITOTO UCCIIE0Ba-
HIIST OCTATOYHO OOBEKTHBHO OTPAKAIOT OTPUIIATEHHOE OTHOIIIEHIE GOJIBITIMHCTBA
aMepUKAHCKUX TeJe3puTesiell K (poHOrpaMMaM cMexa.

[Touemy ke TOrJa 3alMCAHHbII Ha MAarHUTO(MOH CMEX CTOJIb TIOILYJIAPEH Y Teqe-
BUBMOHHBIX BeAymux? OHu 100MINCh BBICOKOTO MOJOKEHUS U BEJTUKOJEITHOTO
JKaJI0BaHbs, 3Hasl, Kak JaTh IIyOJIMKe TO, 4TO OHa XoueT. TeM He MeHee TeJieBeyIne
4acTo MOJIb3YIOTCs (HOHOrPaAMMaMK CMeXa, KOTOPbIe UX ayJAMTOPUst HaXoauT Ges-
BKYCHBIMH. IIpraeM OHM I€J1aI0T 9TO BOIPEKU BO3PaKEHIAM MHOTUX TaJTaHTIMBBIX
aptucToB. TpeGoBaHue yOpaTh 3alUCAHHYIO HA [JIEHKY <«PEAKIUIO 3aJ1a» U3 Tejie-
BU3MOHHBIX IPOEKTOB YACTO BbIABUIAETCS ClleHapUCTaMK U akTepamu. Ilogo6mbre
TpebOBaHMUS BBIOJHSIOTCS IAI€KO He BCEr/Ia, M, KaK TIPaBUJIO, 1EJI0 He 00X0AUTCs
6e3 60pHObI.

UeM ke Tak TPUBJIEKAET TEJEBU3NOHHBIX BEIYINNX 3aMMUCAHHDII HA MATHUTO(DOH-
HYIO JIEHTY cMeX? 3aueM 3TU MPOHUIATETbHbIE U UCIIBITAHHbIE TTPOhECCUOHAIIBI
3AIUIIAIOT MPAKTUKY, KOTOPYIO UX MOTEHITMATIbHbIE 3PUTEN 1 MHOTHE TBOPYECKITe
JINYHOCTHU HAXO/SAT OCKOPOUTENBbHOI? OTBET Ha 3TOT BOTIPOC OJJHOBPEMEHHO PO~
CTOU Y MHTPUTYIOITHIL: OTIBITHBIM TEJIEBU3UOHHBIM BE/LYTITUM U3BECTHDBI PE3YJIHTATHI
CIIEIMATbHBIX ICUX0JOTMYECKUX UCCIe0BaHmil. B X0/1€ aTHX ncce1oBaHuil GbIII0
BBISICHEHO, UTO 3AMTUCAHHBIN HA MArHUTO(DOHHYIO JIEHTY CMEX 3aCTABJISIET Ay IUTOPHUTO
CMESATLCS IOJIBIIE U Yallle, KOT/Ia TIOAeTCsl IOMOPUCTUYECKUN MaTepuall, a TaKKe
3acTaBJIsieT OlleHrBaTh HTOT MaTepual Kak 6osee cmentHoil (Provine, 2000). Kpome
TOTO, UCCJEJI0OBAHUS TIOKA3bIBAIOT, UTO 3AITUCAHHBIN HA MATHUTO(MOHHYIO TIITEHKY
cMex Hanbostee addextuer mpu Heypaunbix mytkax (Nosanchuk & Lightstone,
1974).

B cBeTe 9THX JAHHBIX IEHICTBYSI TETEBU3MOHHBIX BEAYIINX TPHOOPETAIOT TIIyOOKIiA
cMbIC. Britouenne poHOTpaMM cMexa B IOMOPHCTHYECKHE ITPOTPAMMbBI TTOBBI-
HaeT UX KOMUIeckuit adeKT 1 crocoOCTBYeT MPaBUIBHOMY MOHUMAHUIO TITyTOK
TeJIe3pUTENISAIMU Jlaxke TOT/1a, KOTjia Ipe/ICTaBIeHHbI MaTeprual OTINYaeT HU3Koe
KauyecTBO. YUBUTEJBHO JIM, YTO HA TEJEeBUIEHUM, HEIIPEPbIBHO BbIJAIONIEM Ha
«T0oJTyOble 9KPAHbl» MHOKECTBO TPYOBIX MOETOK TUA KOMEANN TTOJIOKEHHIT, TaK
4acTO MCIIOJIb3YEeTCs 3aIMCAHHbII HA MArHUTO(MOHHYIO MIJIEHKY cMeX? Boporuiibl
TEJIEBM3MOHHOTO GU3Heca 3HAIOT, YTO JeJaioT!
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Ho, pasraziaB cexpeT cToJIb IIMPOKOTO MPUMEHEHMS (POHOTPAMM CMeXa, MBI JIOJIZKHBI
HaANTH OTBET Ha IPYTOH, He MeHee Ba)KHBIN BOITPOC: TOYEMY 3aITMCAHHBII HA MATHUTO-
(bonnyio IeHTY CMeX Tak CUJIBHO JleficTBYeT Ha Hac? Ternepb yske He TeJIeBU3NOHHbBIE
Be/IyIIUe IOJIKHBI Ka3aThCsl HAM CTPAHHBIMU (OHU JIEHICTBYIOT JIOTUYHO U B CBOUX
COOCTBEHHBIX MHTEPECAX ), @ MBI CAMHU, TeJie3puTesin. [loueMy Mbl 0COGEHHO TPOMKO
cMeeMcs HaJl KOMUYEeCKIM MaTepraioM, ofaloInnMced Ha (ore Mexanndeckn cda-
6pUKOBaHHOTO Becetbst? [Touemy MbI BOOOTIE HAXOAMM CMEITHBIM 3TOT KOMUYECKUI
Mycop? [locTaHoBIMKN pa3BJieKaTeIbHBIX IIPOTPAMM HA CAMOM IeJie He Iy payvart Hac.
JI1060i MOKET y3HATh MCKYCCTBEHHBIN cMeX. OH HACTOJIBKO ByJIbTapeH 1 (hasIbIimB,
YTO €ro HEBO3MOKHO MEPEIyTaTh ¢ HACTOSAIIUM. MBI OTJIMYHO 3HaeM, 4TO OypHOe
Becesbe He COOTBETCTBYET KayecTBY NTYTKH, 32 KOTOPOI OHO CJIe/lyeT, 4TO aTMOC-
(hbepa Becenbs co3maeTcs He HACTOAIICH Ay TUTOPHEH, 2 TEXHUKOM 33 KOHTPOJIbHBIM
myasTOM. Yl TeM He MeHee aTa SIBHAS TIO/IeTKa IeficTByeT Ha Hac!

MpuHUMN COLMAABHOTO AOKAa3aTeAbCTBa

Jlsist TOro 4To0BI BHISICHUTD, IOYEMY 3alllMCaHHbIi Ha MArHUTO(MOHHYIO JIEHTY CMeX
HACTOJIBKO 3apa3uTeJieH, HaM HY;KHO CHayaJia MOHSTH MPUPOJLY ellle OJHOTO MOII-
HOTO OPY/IMsI BAVSHUS — NPUHUUNA COUUATBI020 DoKkasamenbemea. COTIACHO 9TOMY
NPUHIIKAITY, MBI OTIPE/IEJISIeM, YTO ABJIAETCS PABUIbHBIM, BBISCHS, YTO CYUTAIOT
npaBusbHbIM ApyrHe o (Lun et al., 2007). B wactHOCTH, 5TOT IpUHIMIT cpaba-
THIBAET, KOT/Ia MBI PETlaeM, KaKoe MOBE/IEHNE SIBJISIETCSI TIPABUIBHBIM. Mol cuumaem
c60e nosedene NPABUILHLIM 8 OAHHOT CUMYAUUL, eCIU YACMO BUOUM OpY2ux T100ell,
sedyuux cebs no0o6HLIM 06PaA3OM.

TeHpeHINsT CIUTATH [IEHCTBUE TIPABUIBHBIM, €CJTH TAKUM Ke 00pa3oM JeiCTBYIOT
MHOTHe JIpyTue, 00bIYHO OYeHb ycToiunBa. Kak mpaBiiio, Mbl COBEpIIaeM MEHBIITe
omubOoK, KOT/Ia IeHCTBYEM B COOTBETCTBHUU C CONUATBHBIMU HOPMAMU, Y€M TOT/IA,
Kora 1nportuBopedrM uM. OOBIYHO, €CJIM YTO-TO JIEJIAeT Macca JII/eid, 9To mpa-
BIJIbHO. B 3TOM acrekTe MPUHIUITA COMUATBHOTO [OKA3ATETbCTBA 3AKII0YAETCS
OZTHOBPEMEHHO €T0 BeJINYaiiias cuiia u riaBHas caabocts. Kak u apyrie opyans
BJIVISTHVISI, IAHHBIN TIPUHITAIT 00€CTIeYnBaeT JIIO/IEi MOJE3HBIMI PAIIMOHATIBHBIMU
METO/IaMH OTIPeIEJIEHIST IMHUY TIOBE/IEHUSI, HO B TO JKE CAMO€ BPEMSI [IETTAET TEX, KTO
9THU PAIMOHATLHbIE METO/IbI TPUMEHSIET, UTPYIIKAMU B PYKaX «IICUXOJOTMYECKUX
CIIEKYJISTHTOBY», KOTOPbIE «3aJI€rJIM B OKUAHUU BJIOJIb TPOIIbI» U BCET/a FTOTOBbI
OPOCHUTHCST B ATaKY.

B cirydae ¢ 3amicaHHbIM Ha MAarHUTO(OHHYIO IIJIEHKY CMEXOM ITPOo0JIeMa BO3SHUKAET,
KOT'/[a MbI HAYMHAEM PearpoBaTh Ha COIMATBHOE I0KA3aTENbCTBO B TAKO G€3/lyMHOI
MaHepe, 4TO HaC MOKHO O/Ly PaYUTh TOCPEACTBOM HEOOBEKTUBHOTO UJIH (hasIbIIUBOTO
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CBHJIeTesIbCTBA. Halma rirynocTsb 3aKk/o4aeTcs He B TOM, 4YTO MBI UCIIOJIb3YeM CMeX
JPYTHX, YTOOBI TOMOYB ce0e PEIINTD, UTO SIBJISIETCS CMEITHBIM; 9TO BITOJIHE JIOTHYHO
1 COOTBETCTBYET IPUHIIUITY COIMATLHOTO I0Ka3aTeJbCTBa. [J1ynocTh uMeeT MecTo
TOT/Ia, KOT/Ia MbI TIOCTYIIAeM TAaKUM 0OPA30M, CJIBIIIA SIBHO MCKYCCTBEHHDII CMeX.
Kaxnm-1o 06pasom 0fHOTO 3ByKa CMeXa OKa3bIBAETCSI IOCTATOYHO [IJIST TOTO, 4TOOBI
paccMenTuTh HAC. YMECTHO BCIIOMHUTD MPUMEP 3 TIaBbl 1, B KOTOPOM peyb Tiijia
0 B3aUMO/ICHCTBIH WH/TIOMIKH ¥ XOpbKa. [loMHNTE TIprMep ¢ MHATONTKOM 1 XOPHKOM?
ITockoJbKy olpesie/IeHHbIN 3BYK «UUI-YUIT» aCCOIUUPYETCS Y MHAIONIKA-HACeIKN
C ee TTEHIIAMU, UHIIOMIKY J10O0 MPOSBISIOT 3a60Ty 0 HUX, JINOO UTHOPUPYIOT.
BeieicTBrie 9T0r0 MOKHO 0OMAaHOM 3aCTaBUTH MHIONIKY ITPOSIBJISITH MATEPUHCKITE
WHCTUHKTBI 110 OTHOTIEHHIO K Yy4esTy XOPbKa, TOKA TPOUTPHIBAETCS 3aITNCAHHDIHN 3BYK
<YUTI-YUT» UHIIOMOHKA, VIMUTAIINT HTOTO 3BYKa JOCTATOYHO, YTOOBI «BKIIOUUTH>
Y UHIONIKN «MarHUTO(OHHYIO 3aITICh» MATEPUHCKIX MHCTUHKTOB.

ITOT MpUMep MPEKPACHO MITIOCTPUPYET B3ANMOOTHOIIIEHNS MEK/Y CPEeTHeCTaTH-
CTUYECKUM 3PUTEJEM U TPOUTPHIBAIONTNM (DOHOTPAMMBI CMeXa TeJIEBU3NOHHBIM
BeYITUM. MBI HACTOIBKO MPUBBIKJIN OPUEHTUPOBATHCS HA PEAKITUIO JIPYTUX JITO/IEH
IIPU OTIPE/IEIEHUU TOTO, UTO SABJISIETCS CMEITHBIM, YTO HAC TAKXKE MOKHO 3aCTaBUTh
OTpearupoBaTh HA 3BYK, a HE HA CYNTHOCTb PEAbHOTO sIBJIeHUs. TOUHO TakK Xe, KaKk
3BYK «UHII-YHIT», OTAEIEHHDII OT PEATbHOTO MTEHIA, MOKET MOOYIUTH UHIIOIIKY
MPOSIBUTH MATEPUHCKYTO 3200TY, TAK 1 3aIIMCAHHOE «Xa-Xa», OTAETEHHOE OT PEATbHOMN
aAyIMTOPUN, MOKET 3aCTAaBUTHh HAC CMEAThCS. TesIeBU3NOHHbBIE BeyTHe UCTIOTb3Y-
IOT HaIlle TPUCTPACTHE K PAIIMOHATBHBIM METO/IaM, HAITy CKIIOHHOCTb PearnpoBaTh
ABTOMATUYECKN, OCHOBBIBASICh Ha HEMOJHOM Habope (akToB. OHM 3HAIOT, 4TO UX
3aIUCH 3aIyCTST Halu 3anucu. Il[enx, saxcyicxcano.

BAactb nyOAMKM

KoHeuHo, He TOJBKO JII0H, PaboTalole Ha TeJeBUACHIH, UCIOb3YIOT IIPHHIIUIL
COIMAJILHOTO JI0KA3aTe IbCTBA JIJIst M3BJIedeHust TpuObLv. Haria CKJIOHHOCTb CUMTaTBh,
YTO JlefcTBUE SABJISIETCS PAaBUIbHBIM, €CJIU €TI0 COBEPUIAIOT JIPYTUe, dKCILTYaTH-
pyeTcs B caMbIX pa3HOOOPasHbIX 06CTOSATEIbCTBAX. BapMeHbI 4acTO «COJIAT» CBOU
6J11071a 1711 YaeBbIX HECKOJIbKUMU J0JLIAPOBhIMY OAHKHOTAMU B Havasie Bedepa. Ta-
KM 06pasoM OHHU CO3/IAI0T BUAUMOCTb TOTO, YTO TIPE/BIAYIIIE TIOCETUTEH STKOObI
ocTtaBuin yaesble. OTCIO/Ia HOBBIE KAMEHTHI EJAI0T BBIBO, YTO UM TOXKE CJIEAYeT
nath yaeBble Gapmery. [lepKoBHBIE TIPUBPATHUKN WHOTAA «COJISAT> KOP3UHKH JIJIsk
cbopa MoKepTBOBAHMIA ¢ TOM JKe IeJbI0 1 JOOUBAIOTCS TOTO JKe MOJI0KUTENLHOTO
pesyabrara. MI3BecTHO, 4TO eBaHTeJbCKUE TTPOTIOBEHUKN YaCTO «3aCEBAIOT> CBOIO
AyJIUTOPHIO CIIETIMATIBHO OA00PAHHBIMHU U TOJTOTOBJIEHHBIMI «3BOHAPSIMU» , KOTO-
pble B KOHIIE CJIyKOBI BBIXOJST BIIEPE/] U BHOCST TOKePTBOBaHusL. VccmenoBaresm
13 YHUBEPCUTETA IITaTa APU30HA, TPOHUKIIIE B PETUTUO3HYIO Opranu3ario bumm
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rpaxeMa, CTaJIN CBUAETEIIAMU ITPEABAPUTEIbHDBIX HpI/IFOTOBJIeHI/Iﬁ nepen OI.[HOI‘/JI "3
€ero MporoBesieii, MpoBosiIeiics B Xo/1e ouepeanoil kammnanuu. «K MomenTy npu-
ObrTust [paxeMa B Kakoii-mn6o ropoa apmust u3 6000 saBepGoBaHHbIX IOl 0OBIYHO
yoKe JKIEeT MHCTPYKIUI O TOM, B KAKHEe MOMEHTBI CJIe/LyeT BBIXOAUTH BIIEPE]I, YTOOBI
co3/1aTh BrieyaTsieHre MaccoBoro asmkenusi» (Altheide & Johnson, 1977).

PekjtaMHbIe areHThI JIOOST cOOOMIAaTh HaM, YTO MPOAYKT «yIAUBUTEIBHO GBICTPO
packymaetcst». He Hy:KHO yOeKaaTh HAC B TOM, U4TO MPOLYKT XOPOII, JOCTATOYHO
JIVIIb CKA3aTh, 4TO TaK LyMatoT MHOTHE. Opranusatopsl 6JaroTBOPUTEIbHBIX Teje-
BU3MOHHBIX MapaOHOB TTOCBAIIAIOT, Ka3aJ0Ch Obl, HEOTIPaBAAHHO GOJIBIIYIO YaCTh
BpeMeHN 6eCKOHEUHOMY TIePEUnCIeHIIO 3pUTeIeii, KOTOpbIe yiKe MooOeIain cie-
J1aTh BKJIa/AbL. VIes, KoTopast JoJKHA ObITh JOHECEHA [0 CO3HAHUS YKIOHSIONUXCS,
sgcHa: «[TocMoTpuTe Ha Beex Tex Jifo/iel, KOTopble PEeIuian 1aTh 1eHbIU. JJ0AHCHO
Obimb, 1 BaM CJIeZI0BaJIO ObI c/Ie/IaTh 9T0». B pasrap BceoOIero yBiedyeHust CTIIEM
JICKO HEKOTOPBIE BJIAJENbI[bl IUCKOTEK (haOPUKOBAIN CBOErO POJa COIMANbHbIE
J0OKa3aTeIbCTBA MPECTUAKHOCTU CBOUX KJIyOOB, COo3/aBasi JJIMHHbIE OUepean U3
OKUAIONINX, B TO BPEMS KaK B IOMEIEHNUsX MecTa ObLIo 60Jjiee 4eM J0CTaTOuHO.
ITpoxaBioB yyar cagabpuBaTh MAPTUN TOBAPa, «BLIOPOIIEHHBIE> Ha PHIHOK, MHOTO-
YHCJEHHBIMU COOOIIEHUSIMU O TEX JIFOJISAX, KOTOPbIe TPUOOPENN JaHHbII TPOLYKT.
KoncyssranT o nmpogaskam Kasert Pobept Ha 3aHATHUSX € TPOAABIIAMU-CTasKepaMu
roBopuT Tak: «ITockombKy 95% Jofieit SBAAIOTCS O CBOEH TPUPOJIE MMUTATOPAMI
U TOJIBKO 5% — MHUIMATOPAMU, IeHCTBUS APYTHUX yOeKAAIOT MOKyareeii 6oJblire,
YeM JI0OKA3aTeIbCTBA, KOTOPhIE MBI MOKEM UM MTPEIOKITD .

MHorue 1ncuxoorn u3yvyaiu JieficTBre MPUHITAIA COMMATBHOTO JIOKA3aTeNbCTRA,
UCII0JIb30BaHNE KOTOPOTO MHOT/IA JIAeT TI0Pa3nTeIbHble pe3yJisraThl.! B yactHOCTH,
Asnn6ept Banypa 3aHrMancst pa3paboTKOM crioco00B M3MEHEHNUST HEKENTaTeTbHBIX
Mojiesieil TioBesienust. banaypa u ero KOJIern JoKa3asiu, YT0 MOKHO n30aBUTh
crpagaomux GoOusIMHU JTOAE OT UX CTPAXOB MOTPSICAIONIE MTPOCTHIM CIIOCOOOM.
Hanpumep, masieHbKuM eTsiM, Gosisimnmest cobak, banmypa (Bandura, Grusec &
Menlove, 1967) nipemosxun mpocTo HabMIOAATH 32 MATBYMKOM, KOTOPBIH BECEIO
urpa ¢ cobaxoi, mo 20 MUHYT B ieHb. DTOT MOKA3 TPUBEJT K 3aMETHBIM M3MEHEHSIM
B PEAKIIUSIX MyTJIUBBIX JIETell; T0C/Ie YeThIpeX «ceancoB Habmmonenust»> 67% pedst
BBIPA3UJIM TOTOBHOCTH 3a0PaThCsl B IETCKUIT MaHeX ¢ COOAKON M OCTaBATBHCSI TaM,

! I/ICCJIel[OBaHI/IFI, TIPOBOJAUBIINECS Kennerom KpaﬁFOM 1 €ro KoJuieraMu, 1IeMOHCTPUPYIOT, KaK

MPUHIUT COIMAIBHOTO JI0KA3aTeIbCTBA MOKET MOBJIHUSTH Ha onyIerne 6osu. Bo Bpems mpo-
BeJIeHUsI O/[HOTO 13 HayuHbIX aKciiepumenToB (Craig & Prkachin, 1978) ucubityembie, moasep-
raBIIMeCst BO3AEHCTBUIO 3JIEKTPUYECKOTO TOKA, OIILYIIAIN MEHBIITYO 60JIb (O Y€M MOKHO CYIUTh
110 JIMYHBIM OTYETAM, A TAKIKE 110 MI3MEHEHUIO CUX0(hU3NMIECKUX OKa3aTe el CEeHCOPHON UyB-
CTBUTEJBHOCTHU ¥ TAKUX (PU3NOJIOTHYECKHX [TOKa3aTesIell, KAk YacTOTa CePeIHBIX COKPAIIEH I
U KOJKHO-TAJThBAHUYECKAs PEAKINs ), KOT/Ia OHU OKA3bIBAJINCh BMECTE C IPYTUM HCITBITYEMbBIM,
KOTOPBIT pearnpoBasl Ha AIEKTPUYECKIE PA3PS/bI TAK, TOYHO OHU He ObLIN GOJIE3HEHHBIMH.
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JlacKasi M TIoYechiBas ee, IIPUUYEM Jlaxke B OTCYTCTBHE B3pOCbiX. Bosee Toro, korga
HCCIIeI0BATE I Yepe3 MeCsIIl CHOBA OIEHUJIM YPOBHU CTpaxa y 9THUX JIeTei, OHU BbI-
SICHUJIM, YTO YJIydIlEHUE 3a 9TOT TEPHOJ| He UcUe3iio; (haKTUUECKH JeTH OXOTHEe
yeM Koraa-anbo obanuch ¢ cobakamu. BakHoe ImpakTuueckoe OTKPhITHE ObLIO
c/leslaHo B Xojie Broporo uccienoBanust bauaypsl (Bandura & Menlove, 1968). Ha
9TOT pas OBLIM B3STHI IE€TH, KOTOPbIe 0COOEHHO 6osinch cobak. st TOro 4To6b!
YMEHBIINUTD UX CTPaAXH, 6])IJH/I HCIIOJIb30BaHbI COOTBETCTBYIOII[ME€ BU/IECOPOJIUKU. Nx
MOKa3 OKa3aJicst TaKuM ske 2(h(HEKTUBHBIM, KaK peaibHas JeMOHCTPAIUS CMEJIOTO
MaJIbuMKa, UIpatoniero ¢ cobaxoii. [Ipuyem HanboIbIIYIO MOJIb3Y IPUHECIH TE POJIU-
KM, B KOTOPBIX OBLIO IIOKA3aHO HECKOJIBKO JIeTell, UTPAIOIINX CO CBOUMU COOaKaMHU.
OueBHIHO, IPUHIKIT COIMATBLHOTO I0Ka3aTebCTBA padOTaET JIydlle BCEro, KOraa
JIOKA3aTeIbCTBO 0OECIeYnBAETCS AEHCTBUAMMI MHOKECTBA APYTUX JIOAEH. !

DuibMbI, CoIepIKaIIe CIeHaaIbHO MOZ00paHHbIE TIPUMEPDI, OKA3bIBAIOT MOIIHOE
BJIMSIHUE Ha TTOBeieHue eTeil. Takue GuabMbl TOMOraloT peraTh MHOTHE TIpobJie-
Mbl. UpesBbIyaiiHo HHTepecHOe nccaeoBanme mposel ncuxosor Pobepr O'Konxop
(O’Connor, 1972). O6beKkTaMu KCCIeI0BAHUA SIBJISLIICH COLUATBHO N30 IMPOBAHHbIE
JIETH JIOIIKOJILHOTO BO3pacTa. M bl BCe BCTpedyasin TaKKX JieTeil, 0ueHb POOKUX, 4acTO
CTOSIIIIUX B OIMHOYECTBE B OTAJIEHUHN OT CKOILJIEHUH cBOMX cBepcTHUKOB. O’ KonHOp
CUMTAET, YTO B PAHHEM BO3PACTE Y TAKUX jieTell (hOPMUPYETCs yCTONUUBAsI MOJIEb
U30JIAINN, KOTOPas MOKET CO37[aBaTh TPYAHOCTH JIJIsT JOCTIKEHUS COTTUATBHOTO
KoM(bOopTa 1 MPUCITOCOBIEHIST BO B3POCJIOM BospacTe. [IbITasich U3MEHNUTD JaHHYTO
Mozesib, O’KoHHOP co3zar huiibM, KOTOPBIN BKJTIOYA B ce0Ost OMHHAAIATH PA3/Iny-
HBIX CIIEH, CHSTBIX B 00CTAaHOBKE JIETCKOTO cajia. Kaxk/ast clieHa HaumHaIach MoKa3om
HEeOOIUTEbHBIX JIeTel, cHavaIa JUIb HAOMIOAAIONMX 32 KAaKOM-TO COMaIbHOMN
JIeSITEJIbHOCTHIO CBOMX CBEPCTHUKOB, a 3aT€M IPUCOEIUHSIONINXCS K TOBAPUIIAM
K BocTopry Bcex mpucyrcryormux. O'Kornop BeiGpas rpymimy 0coOeHHO 3aMKHY -
TBIX JIETEH U3 YEThIPEX AETCKUX AOIIKOJIbHBIX YUPEKAECHUN 1 TOKA3aT UM (DUJIbM.
Pesyusrarsi Obii Briedaristionmmu. [IocMoTpes (huiibM, CUMTaBIINECS 3AMKHY THIMU

U JT1060ii ynTaTe/ b, KOTOPBI COMHEBACTCS B TOM, 4YTO Kakoe-aubo AeficTBrE Kaxkercs anbo
YMECTHBIM, JINOO HEYMECTHBIM B 3aBUCUMOCTU OT TOIO, CKOJILKO YEJIOBEK BBIIOIHIET 3TO Ke
nelicTBIE, MOKET CAMOCTOATENbHO IPOBECTH HECIOKHBIN SKCIIepUMeHT. Beranbre Ha OHOM 13
LEeHTPaIbHBIX YJIUIL B YaC IIUK, BBIGEPHUTE TOUKY Ha HebOe MU Ha BBICOKOM 3[aHIU 1 CMOTPHUTE Ha
Hee B TeueHUe MUHYTHI. 3a 5TO BPeMsI BOKPYT BaC U3MEHUTCS O4€Hb HEMHOT0e — GOJIbIIMHCTBO
JIOZIeli POy T MIMO, He B3IJISIHYB BBEDX, U, CKOPEE BCErO, HU OJIMH YeJIOBEK He OCTAHOBUTCS,
4TOGbI HAYATH CMOTPETh BMECTE C BAMU B HAIIPABJICHUY Baliero B3rusaa. Ha cienyromuii 1eHb
HPUAUTE HA TO 5K€ MECTO C YETBIPbMsI CBOMMHU JAPY3bsSIMHI U BMECTE C HUMU IIPOJEJIaiTe TO ke
caMmoe. 3a eCThAECAT CeKYH/] OCTaHOBUTCS TOJIIA Jioeil. Bee oHM cTanyT 3alpoKuabIBaTh ro-
JIOBBI, 4TOOBI pasriisiieTh B HebOe Hen3BecTHO uTo. [Terexopl, KOTOpbIe He OCTAHOBATCS PALOM
€ BaMU, He CMOTYT IIEPECUJIUTD JKeJIaHue B3TJISIHY Th BBEPX XOTsI Obl MEJIBKOM. Tpoe HbI0-HIOPKCKUX
COIUABHBIX TICUXO0JIOTOB, MPOBOANBIINX TTOJ00HBIN 9KCIIEpUMENT, 3acTaBun 80% Bcex mpo-
XOKUX MOAHATH Barusi. (Milgram, Bickman & Berkowitz, 1969).
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Puc. 4.1. Natbgecat MUNANUOHOB aMepPUKaHLEB He MOryT GbITb HenpaBbiMu

JIeTU CTaJi TOpasjio Jydllle B3anMoieiicTBOBaTh co cBepcTHKamu. Erne 6osee
BIIeYaT/IAIONUM ObLI0 TO, uTo O’KoHHOP 06HAPYKIJI, KOT/Ia BEPHYJICA /1JisT HaOII0-
JICHUS Yepe3 NIeCcTh Hesleb. B To BpeMst Kak 3aMKHYTBIE JIETH, KOTOPbIEe HE BUJIEIN
dumpma O’KonHopa, ocTaBajinCh, Kak U IIPesk/ie, COIMUATbHO U30JIUPOBAaHHBIMH, T€,
KTO TIOCMOTPEJT (DUJIbM, Teriepb ObLIN JINEPaMK B CBOKX yupeskaeHusix. [Toxosxke, 4o
23-MUHYTHOTO (DUIbMA, YBUAEHHOTO JIMIITb OHAK/IBI, OBIIIO IOCTATOYHO JIJIS TOTO,
4TOObI OJIHOCTIO U3MEHUTH HeaZleKBaTHYIO MOJE/Ib oBeieH . TAKOBO MOTYIECTBO
[IPUHIIUIIA COITUATBHOTO JJOKA3aTeIbCTRA. !

! Ipyroe uccieoBanue, B oranare oT uccienosanus O'Konnopa (O’Connor, 1972), BeIsIBUIO
0060POTHYIO CTOPOHY PACCMATPUBAEMON MEIa/I — CUJIbHOE BJIMSIHUE HA IOHBIX 3puTesieil huiib-
MOB, B KOTOPBIX OHM HAXOIAT MOAXOASIIME 151 ceOs MOAENN TOBECHNUS, BHI3bIBAET YyBCTBO
TPEBOTH y T€X, KTO 03a00UEH YaCTBIM TTOKA30M CIIEH HACWJINS 110 TeJIEBUACHUIO. Pe3yibrarhl
9KCIEPUMEHTa, TIPOBeeHHOTO rcuxooraMmu Pobeprom Jinbeprom u Pobeprom Baponom
(Robert Liebert and Robert Baron, 1972), sbirasiaar saosemnmu. HeckoibKo ereil ocmMo-
TPeJIV AMNU30/IbI N3 TEJIEBU3NOHHON MTPOrPaMMbI, B KOTOPOI MOKa3bIBAJINCE JIIOIN, HAMEPEHHO
MPUYMHSBIINE JIPYT IPYTY Bpel. BblI0 0TMEYEHO, UTO T0CIe 3TOTO MPOCMOTPA JIAHHbIE [ICTH
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[MocAe noTona

OlIHa WJIIIOCTpalinsa CHUJIbI IPUHIIHNIIA COIIMAaJbHOTO AOKA3aTE/JIbCTBA IIPE/ACTaB-
JgeTcsa MHe HanboJsee y,[[a‘lHOfI. HpI/ILII/IHI)I €€ IIPUBJIEKATEJIbHOCTU CJIECAYIOIINE:
yd€HbI€ N3y4atOoT IPOLECC, ABJAACH OAHOBPEMEHHO €TI0 Y4aCTHUKAMU, IIOIPYKasdCh
B €ro €CTECTBEHHOE T€UYEeHUE; MHTEPECHYIO I/IH(bOpMaI_II/IIO ITOIy4aroT TaKne pasHbie
CIIEN AN CThI, KaK UICTOPUKHU, IICUXOJIOTU U TEOJIOTU; CTAHOBUTCA ACHO, KaK MOKHO
IIPUMEHUTD K HaM COIUAJIbHbBIE IOKA3aTE/IbCTBA — HE CO CTOPOHDI IPYTUX, a CO CTO-
POHBI HaC CaMUX, YTOOBI }766,ZII/ITI) HaC B CJIEAYIOIIEM: TO, YTO Mbl CKJIOHHbBI CHUTATb
NCTHUHHBIM, ABJIAECTCA NCTUHHDBIM.

anTﬂ)KeHI/Ie TONMbI MOXeT 6biTh AbABOJIbCKU CUJIbHbIM

Puc. 4.2. B nouckax 6onee BbICOKOro cMbicna
© Punch/Rothco.

EcJtit Mbl 0OpaTM CBOIi B3TJISI/L B IIPOIILIOE, TO YBUANUM, 4TO HCTOPHUS MIJIJIEHAPUCT-
CKUX PEJIUTHO3HBIX JIBI)KEHUN cTapa Kak MUp. PasinyHble CeKThl Ha MPOTSIKEHUN
TBICSTUEIICTUN TTPOMIOBEZIOBATH, UTO B TOT WJIN WHOW KOHKPETHBINT MOMEHT TIPUIET
BPEMST BEJIMKOTO CYACThST U U30aBIEHUS OT BCEX CTPAMAHUN JIJIsT T€X, KTO BEPUJI
B COOTBETCTBYIOIIlEE YUEHUE.

Besin cebst ropasno 6oJiee arpecCUBHO 110 OTHOIIEHUIO K OKPYJKAIOIIUM, YeM T€ JI€TH, KOTOPbIE
3aKOHYUJIHM TIPOCMOTP HEHTPATIBHON TeseBU3MOHHOM 1porpaMmbl (ckaukn). VccaenoBarenn
CcJIeJIaJIH CJIEIYIONIUIT BBIBOL: KOT/IA IETH BUJIST, KAK JIIO/IM Ha 9KpaHe BeIyT ce0si arpecCUBHO,
OHM CaM¥ HAYMHAIOT [TPOSIBJIATH arpECCUBHOCTD. B akcriepuMenTe IpuHUMAIIN y4acTHe eTH U3
Pa3HBIX BO3PACTHBIX TPy (5—6-TeTHre 1 8—9-7eTHIe), Kak IeBOYKN, TAK U MATLYNKY, T BCE
OHM PearupoBajiy Ha CIIEHbI HACUJIMA IIPAKTUUECKU OIMHAKOBO.
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B kaxkaoM mogo6HOM Ciydae CEKTaHTHI MPEICKA3BIBAII, YTO HAYAJIO «BPEMEHN
criaceHusT» OyeT OTMEYEHO 3HAMEHATEIHbHBIM COOBITHEM, OOBITHO KAaTacTPOdOii,
CBSI3aHHON ¢ KOHIIOM cBeTa. KoHeuHo, 9T npeickazaHust HeN3MEHHO OKa3bIBAINCh
JIOKHBIMH, K OOJIBIIOMY COXKAJIEHUIO CEKTAHTOB.

OHaKo KaK HU CTPAHHO, OCJIE OYEBUIHOTO TPOBAJIA BMECTO TOTO, YTOOBI PA3OUTHUCH,
YTPATUB WJLTIO3UH, CEKTAHTBI YaCTO YKPEILISIOTCST B CBOUX yOesKIeHUsIX. Puckyst GbITh
OCMESTHHBIMH TOJITION, OHU MLYT HA YJIUIIbL, IyOJIMIHO OTCTauBast CBOM JIOTMATHYHbIE
B3TJISI/IBI ¥ BBIMICKHUBAST COUYBCTBYIONIUX C BO3POCIIIM MBIIOM. Tak Besn cebst MOH-
tanuctbl B Typuun Bo II Beke, anabantucrer B Tomnanann 8 XV Beke, a/IBEHTUCTHI
ceabmoro aus B Mamupe B XVII Beke, musneputsl B Amepuke B XI1X Beke. Huuero
He U3MEHUJIOCH U B Hallle BpeMsi. Tpoe U3BECTHBIX COIMOJIOTOB, PAGOTAIONIIX B YH-
Bepcurete MunHecoTel, — Jleon @ectunrep, lenpu Puken n Cronmm [laxtep —
YCIBIIAIN O TaK HazbiBaeMOl UMKarckoiu Tpymie u IOCUUTANIN ee JAesITeTbHOCTD
3acJIy;KUBAIOIIEl TIATeTbHOTO n3ydeHust. OHU PENnIn 3aHAThCS UCCeI0BAHUEM
9TOM IPYIITBI KHKOTHUTO, BOW/IS B €€ COCTaB B KauecTBe HOBOOGpaleHHbIX. Kpome
TOTO, YUEHBIE «3aMyCTUJIN» B MHTEPECYIONTYIO UX CEKTY CIEINaTbHO HAHATHIX TMU
Habumogaresieil. B pesysisrate oHU MOJIyYnIn TOCTOBEPHYTO MOAPOOHYIO HH(MDOPMA-
IIUIO O TIOBEICHUU YJIEHOB IPYIIIIBI 10 U MOCJe THS, HA KOTOPBIN «ILIAaHNPOBATIACH>
karactpoda (Festinger, Riecken & Schachter, 1964).

JlamHast TpyTina BepyIoOINix Beeraa Oblia HeBeJINKa, B €€ COCTaBe HIUKOT/A He ObLIO
GoJiee TPUAIIATH YJIeHOB. JIMiepaMu IPyIIIbl SIBJISLINCH My>KUMHA U JKEHIIIHA CPeIHe-
rO BO3pacTa, KOTOPbIe B MyOIMKAIUSIX MCCIe0oBaTeseil GUurypupyor Kak J0KTOp
Tomac Apmcrponr u muccuc Mapuan Kia. Jloktop ApMCTPOHT, paboTaBIINil BpauoM
B KOJLJIEJIKE, IABHO MHTEPECOBAJICS MUCTUIIU3MOM, OKKYJIBTU3MOM W JIETAIONIMMEI
TapeJIKaMu; OH CYMTaICSA GOJIBIIMM aBTOPUTETOM B 00J1aCTH OKKYJILTHBIX HayK. O
HaKO rJiaBHoi urypoii B rpymie 6bita muccuc Knu. Hesamosro 1o onuchiBaeMbIx
COOBITHI OHA HaYaJIa MTOJIYYaTh TIOCTAHS OT «IyXOBHBIX CYITHOCTEN», KOTOPHIX OHA
HazbiBasia Crpaskamu. D1t CTpasku sIKOOBI JKUJIM Ha IPYTUX TaHetaX. [Tocmanust
Crpaskeii, koTopble Muccrc Mapuan Kud 3anucbiaja nocpe/icTBOM METO/IA «aBTO-
MaTHYeCKOTO0 TTIChMas», COCTABUJIN A/IPO KYJIBTOBOI CHCTEMBI PEJTUTHO3HBIX BEpPOBa-
Huit Yukarckoit rpybl. Yaerue Ctpaskeii Hecsio B cebe 271eMEHTDI TPAIUITHOHHOTO
XPUCTUAHCKOTO MUPOBO33peHus. HeyauBurenbHo, uto onun u3 Ctpaskeii, Cananza,
B KOHEYHOM cueTe 00bSIBIII, UTO OH SIBJISIETCSI BOTLJIOIIEHEM X PUCTA.

Coobrennst Ctpaxeii, Bceria ObIBIIIE TPEIMETOM OYPHBIX AUCKYCCHIA B IPYIITIE, O~
JIYUYHJIH HOBOE 3HaueHne, Koraa CTpakiu IKoObI HauaJIu IPeICKA3bIBATh IPAH/IIIO3HOE
npubIIIsKaloneecs: GeJICTBIE — MOTOII, KOTOPBIT I0JIKEH OBLT HAYATHCSI B 3AITa/THOM
MOJTYIITIAPUN ¥ B KOHEYHOM cUeTe TOTYOUTh BeCh MUp. ECTeCTBEHHO, CEKTaHTBI HC-
nyramics. OHaKO B CBOUX MOCIEAYIONNX HocaaHnsax CTpasku 3aBepUsIH UX, 4TO
BCe Te, KTO BEPUT B YPOKH, TepefaBaeMble yepe3 muccuc Ky, BeukuByT. [lepen
KaTacTpodOil TOKHDI OBLIN TPUOBITH UHOIIAHETSIHE U [EPEITPABUTD BEPYIOIIIX
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B 6e3011aCHOE MECTO, TI0-BUAUMOMY, Ha APYTYIO TiaHeTy. OTHOCUTENLHO CITaCEeHsI
CO06IIAIOCH OYEHb MaJIo MOAPOOHOCTEl. VI3BeCTHO OBIIO JIMIIb TO, YTO BEPYIOIIHE,
4TOOBI MOJATOTOBUTHCS K OTJIETY, IOJIKHBI BCE BPEMsT 0OMEHUBATBCSI JIPYT C APYTOM
oTpeieIEHHBIMU MapoJisiMu («S ocTaBui foMa HIIAy», «UT0o BB CIpoCuIn?s,
«51 caM SIBJISIIOCH CBOMM IMIBEHIIAPOM» U T. I1.) U U30eraTh HOMIEHHS METAJLINYECKUX
MPEIMETOB, KOTOPBIE SIKOOBI [IEJIa/IN Ty TEIIECTBIE HA JIETAIOIIEH Tapeike «04eHb
OTIACHBIM>.

Hab6momast 3a omcannbivMur ipurotosierusivu, Dectunrep, Puken u [laxTep ot-
METUJIH JIBA BAXKHBIX ACTIEKTA [TOBEIEHIS YJIEHOB IPYIIIbI. BO-TIePBbIX, YPOBEHD BEPHI
B ceKTe ObLJ 04€Hb BHICOK. B ojKpIaniu yxoaa ¢ 00pedeHHOi 3eMJIn YieHaMU FPYTIITbI
MPeANPUHUMAIUCH OECTIOBOPOTHBIE THATH. BOJIBITMHCTBO CEKTAHTOB MCITBITHIBAJIH
[IPOTUBOJIEIICTBYUE CO CTOPOHBI POJICTBEHHUKOB U /IPY3€ii, HO T€M He MeHee YIIOPHO
OTCTaMBAJIM CBOU YOEIKIEHNUST [IasKe TOT/IA, KOT/IAa ATO BJIEKJIO 3a c0O0ii moTepio pac-
HOJIOKeHusT OM3KuX Jrofieil. HekoTopbix wieHoB UMKarcKoii Tpymiibl COCEIN TN
POJCTBEHHUKH XOTeH 00bsIBUTH cymaciieamumu. Cectpa T0KTOpa ApMCTpOHTa
obparuiach B CyJl ¢ X0AaTalicTBOM O TOM, 4TOOBI eii pasperuin 3a6path y Gpara
JIBYX €ro MJiaamux jaereil. MHOrue cektanThl Gpocuiin paboTy nim yuedy, 4ToObl
MOZKHO OBLJIO BCe CBOE BPEMSI MOCBSIIIATH TOATOTOBKE K OTJieTy. HekoTopbie maske
OT/IAJTN VI BBIOPOCUIIU CBOM JINYHbBIE BEII[H, CYUTAs], YTO B CKOPOM BPEMEHU OHU
CTaHyT OeCTOIe3HBIMU. ITO OBIIH IO/, KOTOPHIM UX YBEPEHHOCTD B TOM, 4TO OHU
3HATOT NCTUHY, TIO3BOJISJIA BBIIEP;KUBATH CUIIbHEHTIIEE COTTMATBHOE, 9KOHOMUIECKOE
" fopuindeckoe aasiaenue. [Iprmaem mperanHoOCTb 3THUX JIIO/IEl I0TME POCJa BMECTe
C YBEJIMYEHUEM CUJIbI X COTTPOTUBJICHIST OKa3bIBAEMOMY Ha HUX JIaBJIEHUI0. BTOPbIM
B)KHBIM aCIIEKTOM IOBE/IEHUS BEPYIOIIUX ME€Pe]] 03KU/IAEMbIM MTOTOTIOM SIBJISLIIOCH
UX TIPAKTHYECKK TIOJIHOE OeazeiicTBue. st Jiio/ieil, Tak TBEPIo yOeKAEHHbBIX B 10-
CTOBEPHOCTH JIOCTYITHON MM OHUM WH(MOPMAIINN, OHU JeJIau YANBUTETHHO MAJIO
JLJIST TOTO, YTOOBI PACHIPOCTPAHSATH 9Ty WH(POPMAIHio. XOTsI BHaYaJIe YTE€HBI TPYIIITHI
c/IeTaiv IOCTOSTHUEM TJIACHOCTH M3BECTHE O TIPe/ICToATIe KaracTpode, OHU He
HBITAINCH UCKATh COYYBCTBYIOIINX, aKTUBHO 00OpaIiaTh Jiojieil B cBoio Bepy. OHu
ObLIN TOTOBBI IaTh CUTHAJ TPEBOTH U MOETUTHCS CBOUMU 3HAHUSIMU C TEMH, KTO
corJianasucs UX BBICAYIIATh, HO M TOJIBKO.

CeKTaHTBI SIBHO HE XOTEJIM HUKOTO BephoBaTh 1 yOesk1aTh. Bo MHOTHX J1eJ1aX CTPOTO
COOTIOIATACH CEKPETHOCTD — CIKUTAJHCH JIUIITHUE KOTIUU YPOKOB, BBOJUJIKCH TAPO-
JIVL ¥ CEKPETHBIE 3HAKMU, 3AMPEIATOCh OOCYKAATH C HEMOCBSIIEHHBIMU CO/IEP/KAHITE
OTIpeIeIEHHBIX YaCTHBIX MATHUTO(OHHBIX 3aMTUCEN (JlaHHbIe 3aITUCH CYNTAINCH Ha-
CTOJIBKO CEKPETHBIMU, UTO JIAXKe BEPYIONIUM, JIOJITOe BPEMSI SIBJISIBITMCST YI€HAMU
TPYIIIIbI, HE Pa3penrajoch UX KOHCIeKTUpoBaTh). Ormacku usderasu. [To mepe Toro
Kak IpubIsKacs 1eHb 00elaHHoi KaTacTpodbl, Bce O0JIbIIee YHUCIO IIPEACTABUTE-
JIeii IPECChI, TEIEBUACHUSI U PO HABEBIBAIOCH B IITaO-KBAPTUPY TPYIIIBI B IOME
mrccnc Kuda. B ocHOBHOM peroptepoB b0 mporoHsiyim, 6o uraopuposasu. OTse-
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TOM Ha MX BOITPOCHI ObLI10 HenameHHoe: « Hukakux kommenTapuess. [pencraBurenn
CPEJICTB MACCOBOIT MH(MOPMAINK 0COOEHHO aKTHBU3MPOBAJINCH, KOT/IA PEJTUTHO3HAST
JESITEIHOCTD IOKTOPA APMCTPOHTA IPUBEJIA K TOMY, YTO €70 YBOJIMJIN 13 KOJLIE/IKA;
OJIHOMY YPe3MEPHO HACTOIYUBOMY JKYPHAJIUCTY PUIILIOCH IasKe PUTPO3UTH Cy1e0-
HbIM TTpoTteccoM. CEKTaHTBI C TPYIOM OTPAKAIIN ATAKH PETIOPTEPOB, TOKYUYABIINX M
¢ 1estbio nosrydenwnst urdopmarmn. [losiee nccme0BaTe Iy CAeTANN CIeAyIolee
3aKJIFOUYEHE O TIOBEJCHUN YJIEHOB TPYIIIBI Tepe]] OsKupaBimMces moromom: «Cras
M3BECTHBIMH, CEKTAHTbI JIEJIAJIH BCE BO3MOKHOE, 4TOOBI N36EKaTh TPOMKOIT OTJTACKH.
BMecTo TOro 4ToGbI MbITaThCst 0OPAIIATH JIO/EN B CBOIO BEPY, OHU BeJIH Ce0st 3aMKHY TO
U IPOSIBJISLIIN yAuBUTEbHOE Ge3pasinune» (Festinger et al., 1964).

HakanyHe 0:K1aeMOT0 NPUOBITUS KOCMUYECKOTO Kopabsis yieHbl Yukarckoi
IPYIIBI BBITHAJIN U3 IOMa BCEX TTOCTOPOHHUX U HAYAJIU CBOU TIOCJIEHIE TIPUTO-
tosjenust. To, uro yBupemn Mectunrep, Puken u laxrep, ObLI0 MOXOKE Ha TEATP
abcypaa. Camble pasHble IO — IOMOXO3SUKH, CTYIEHTHI KOJUIEKEH, IMKOJbHUK,
BJIAJIEJIEI] TA3€ThI, Bpay, KJIEPK M3 MarasmHa CKOOSHBIX M3IeIUI 1 ero MaTh — yda-
CTBOBAJIN B TPArUKOME/IVH, IIPHYEM OBIIN HACTPOEHbI 0UeHb cephe3to. OHM MmoJry-
YyaJiu MHCTPYKIUK oT Mapuan Kuy, KoTopast iepuoinyecky BXo/Inia B KOHTAKT CO
Crpaxamu. Muccuc Knu momorasa Hekast bepTta, B TpoIILIOM KOCMETOJIOT, KOTOPast
MOJTy9aJia MHCTPYKITNH HETIOCPEACTBEHHO OT « [BOpIiay. UneHsl TpyMIibl cTapaTeIbHO
JIEKTaMUPOBAITH KOZOBBIE (hpas3hbl, XOPOM BBIKPUKUBAH TTAPOJIU, KOTOPBIE CIeI0BA-
JIO IPOM3HOCUTH TIEPE]T BXOAOM B CITacaTeIbHOe CPEICTBO — JIETAIONIYIO TAPETKY:
«51 aBasIIOCH COOCTBEHHBIM HIBEHIIAPOM», «S1 ABJIAIOCH COOCTBEHHBIM OPUEHTHPOM> .
OH¥ €O BCell cepbe3HOCTBHIO 0OCYK/IAIN CMBICJI CJIOB KanuTaHa Bujeo — rejieBusu-
OHHOTO KOCMUYECKOTO TIEPCOHAKA, TIOIYJISIPHOTO B TO BPEMSI: MOSKET OBITh, 3TO OBLIO
3aKOMPOBAHHOE COOOILEHME OT UX CIIACUTEIEH ?

«AKTepbl» He 0001LTNCH O3 KOCTIOMOB. B COOTBETCTBIM € ITPUKa3aHUEM He BHOCUTD
HUKAKUX METAJJINYECKUX TIPEAMETOB Ha OGOPT KOPadJist CEKTaHThI Pa3pe3asin CBOO
OJIEKITY TaKMM 06Pa30M, 4TO B Hell He OCTATIOCh METALTMIECKIX fAeTaneil. Mertaim-
YyecKue MeTesIbKi Ha X O0THHKaX ObLIN cOpBaHbl. JKEeHIUHBI HaJe 1 OI0CTTaabTephl
6€e3 METAJINYECKHUX 3aCTEKEK WIIN BOOOIEe CHAMM (UK. My KUUHbI BHIPBAIN
3aCTEKKU-MOJTHIH U3 CBOMX OPIOK U MOATOSACATIICH KyCKaMU BEPEBKU BMECTO PEMHEN.

OzuH U3 uccenoBaTese 3a 25 MUHYT 0 TIOJYHOUW 3aMETHJI, YTO 3a0bLi BBIPBATH
3aCTEKKY-MOJIHUIO U3 cBouX OpIok. Kak 1mosanee pacckasbiBaa 00 9TOM OANUH U3 Ha-
GJrro1aTesIel, «3TO U3BECTHE BBI3BAJIO TAHUYECKYTO peakinio. Hapymresns mpasui
HOBOJIOKJIM B CHAJIBHIO, T/I€ IOKTOP APMCTPOHT APOKANIMMU PYKaMHU, KaxK/Ible He-
CKOJIBKO CeKyH 1 Gpocast B3TJIsI/L Ha 9achl, BBIPE3aJ MOJHUIO OPUTBEHHBIM JIE3BUEM
U BBIpBaJI Kycaukamu 3akJjenku». Korga sTa onepaius Oblia 3aBepiineHa, uccje-
JIOBaTeJIsl BEPHYJIN B TOCTUHYIO HECKOJIBKO «MeHee MeTaLJIMUECKIM», HO TOpas/io
6oJee OJIeTHBIM.
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Korza mpu6msniics yac, Ha KOTOPbIi OO Ha3HAYeHO OTOBITHE, Bepyiorne B 6Ja-
FOTOBEHOM OXXHM/IaHUU MPUTUXJN. K cyacTbio, Mccse0BaTesy M03Ke COCTaBUIN
HOIPOOHBII OTYET O COOBITUSIX, TPOUCXOIUBIIIX B ITOT BAXKHEHIINN TTEPUOJL JKU3HU
TPYIIbL:

HOC]IelIHI/Ie 10 MUHYT A0 ITOJTyHOYN 6BI]H/I OY€Hb HAIIPAKEHHDBIMU. CeKTaHTaM Heyero 6BI]IO
JleNIaTh, KPOME KaK CUJIETh U JKIATh, I€P/Ka HA KOJEHAX CBOU KypPTKH. B HaNpsKeHHON
TUIINHE TPOMKO THKaJX ABOE 9aCOB, OJTHN U3 KOTOPBIX Ha 10 MUHYT CHEITNJIN. KOFI[a
Te yackl, uTo crremuan Ha 10 MUHYT, TOKa3aau MsATh MUHYT MEPBOTO, OANH U3 Habo1a-
Tesieil rpoMKo coobumt 06 atoM (dakre. CeKTaHThI XOPOM OTBETUJIU, YTO [OJHOUYD €1lle
He HacTynuia. Bo6 VctMaHn cta yBepsiTh, UTO MPAaBUJIbHOE BPEMsI TIOKa3bIBAIOT JAPYTUe
4achl; OH caM 3aBOJIMJI M TIPOBEPSI UX CETOHS B oJieHb. Ha aTux yacax Gbl10 TOJIBKO
6e3 yeTbpex MUHYT JIBEHA/IIATD.

It 4 MUHYTBI HIPOMIIJIN B ITIOJTHOM MOJIYaHWH, €CJIN HE CYUTATD OJTHOTO-€IMHCTBEHHOTO
BBbICKa3bIBanms Muccuc Ky, KOI‘Z[H_ «IIpaBUJIbHBIE» YaChl HA KaMUHHO TTOJIKe TTOKa3bIBAIN
663 OHHOﬁ MUWHYTBI ABE€HAAATh, MSpI/IaH BOCKJMKHYJIA HAITPAKEHHBIM, ITPOH3UTEIbHBIM
roJiocoM: « TosibKo Obl MbI He CieIaliu B pacueTax Kakoii-uuOy b ommbku!» HakoHer yacst
POOWJIN JIBEHA/IIATD, KasK/IbIH yap MPo3Bydas GOJE3HEHHO TPOMKO M YeTKO Ha (oHe
BBUKUIATEIBHOTO MOTYaHuA. Bepyiorue cuesn HenmoIBUKHO.

MoskHO GbIIIO GBI OKUIATH KAKOW-TO BUAMMON peakiui. [ToJHOUb TPOIILTa, U HUYETO He
cayansiock. [lo Havama oxxuaeMoii KatacTpodbl 0cTaBajsoch MeHee cemu acoB. Ho mmoan
MPaKTHYeCKN HUKaK He pearnpoBain. He G0 CIBINTHO HU 3ByKa. Bepytornune cumesn
HEMOIBIKHO, UX JIUTA KA3AJINCh 3aMOPOKEHHBIMI 1 JIMTIEHHBIMH BCSIKOTO BBIPAKEHUS.
Mapxk IToct GbLI e AMHCTBEHHBIM YEJI0BEKOM, KOTOPBIH XOTsI ObI Tonesesnbaycsa. OH jer
Ha IMBAH M 3aKPLLJ TJ1a3a, HO He ycHyJI. [lo3Hee, Kora ¢ HUM CTaIHl 3ar0OBapuBaTh, OH
OTBEYAJI OTHOCIIOKHO, OCTABASICh HEMO/IBUKHBIM. /[pyTHe He oKa3hIBasi CBOUX UYBCTB,
XOTsI CITCTsI HEKOTOPOE BPEMsI CTaJIO SICHO, UTO BCe ObIIN CUIIBHO YSI3BJIEHBL.

ITocTeneHHo epBoe MOTPACEHNE MPOIILIO, U B IPYIIIE BOIlapuiach arMocdepa OT4asHust
u 3aMeniaTesibetBa. CEeKTaHThI CTAJIU 3aHOBO U3YYaTh [IPOPOUYECTBO U COIPOBOKAAIONIIE
ero nocaanus. JJokrop Apmcrponr u muccuc Kud cHoBa 1 CHOBa [OBTOPSLIN CBOE KPEJIO.
Bepyomue pasMbIlIIsan Hajl 3aTPyTHUTENBHBIM TOJIOKEHIEM U OTOPACHIBAIH OJHO
o0bsicHeHYe 3a IPYTUM KaK HEeY0BJIETBOPHUTEbHbIE. B KAKOH-TO MOMEHT, OKOJIO 4€Thi-
pex yacoB yTpa, Muccuc Kud He Bblepskaia u ropbKo paciiakaiach. «51 3Haja, — pblaas
roopusia MapuaH, — 4T0 HEKOTOPbIE HAYaJId COMHEBATLCSI, HO TPYIIIA I0JIKHA U3JIy4aTh
CBET U JIOJIKHA CIUIOTUTBCsI». [[pyriie Bepyolue Takske yrpaTuiiu camoobiaganue. Bee
OHU OBLIN TIOTPSICEHBI, ¥ MHOTHE OB OJIM3KKU K uctepuke. HauwHascss HOBBIH JIeHb,
HO Tak M He ObLI HalieH crnocob yKpemuTh oMaTHyBIIyiocs Bepy. K aTomy Bpemenu
MHOTHME CTaJM OTKPBITO FOBOPKTH O TIpoBaJie Iana. [pyIina kazanach OJM3KOM K pacnary
(Festinger et al., 1964).

CoMHEHUS CTYIAINCh, B YBEPEHHOCTH YJIEHOB T'PYIIIBI TTOSBISJINCH TPEITUHBI.
VceseroBatesin CTaiv CBUIETENSIMU JIBYX 3aCIYKMBAIOIINX BHUMAaHUs COOBITHII,
cJIeZIOBABIINX OAHO 3a ApyruM. [lepBoe nMesio MecTo 0KoJIO TIATH YyTpa. Mapuan
Kuu BHe3amHO yXBaTuiach 3a Ueio ImepenaTh MyTeM «aBTOMAaTUIeCKOTO MIChMay
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TEKCT CBSTOTO Mmocjanust cBbiine. Koraa ato mocjaanue ObLIO TPOYUTAHO BCIYX,
0Ka3aJI0Ch, YTO B HEM COJIEPKAJIOCH BJIETAaHTHOE 00bsICHEHE COOBITHIT TPOTIeIeit
Houu. «MasieHbKasi TPyIIa, IPOCUIEB B OXKUJAHUU BCIO HOUD, U3IyYUJIa CTOIBKO
cBera, 4yTo Bor crac aTotT MUp OT paspyiieHusi>. X0Ts JaHHOe 00bsiCHeHNEe ObLIO
SICHBIM M JIOTUYHBIM, €T0 OKAa3aJ0Ch HEJJOCTATOYHO; TaK, YCJBINIAB €r0, ONH YJieH
TPYIIITBI TPOCTO TIOAHSIICST, Ha/leT MIJISATY U MaJbTO U YIIesT, 4TOOBI HUKOT/IA He BO3-
Bpaarbest. TpeGoBaIOCh HEUTO MOTIONHITENIFHOE, UTOOBI BEPHYTH JIFOJEH K MPEsK-
HEMY YPOBHIO BEPBbIL.

VIMeHHO B 5TOT MOMEHT IIPOM30IIJIO BTOPOE BaskHOE cobbiTre. Bor kak onucbiBaior
€ro Ha6JIIO,Z[aT€‘JII/IZ

AtMmocdepa B rpynme n moBe/ieHUE €€ YWIEHOB Pe3KO U3MEHUINCh. Uepes HeCKOJIbKO
MUHYT [OCJIE TOTO, KaK OBLIO IPOYUTAHO MOCAaHIe, OOBICHSBILEE OTCYTCTBUE KOCMMU-
yeckoro Kopabast, muccrc Kuu nosnyuanaa or Crpaskeit MHCTPYKIIUHU OTTyOIMKOBATh 9TO
ob6bsicuenvie. OHa nogonia K Tesedory 1 Hayasta Habuparb Homep penakimu. [Toka ona
JK/laJ1a COeZIMHEHMs], KTO-TO CIIPOCHIL: «MapuaH, ThI IepBbIii Pa3 caMa 3BOHUIIb B 'a3eTy?»
Ortser nocsreoBas HemeenHo: «O 11, st 3BOHIO UM BiiepBble. Paubliiie Mie ObLIO HEYero
CKa3aTb JKYPHAIICTAM, HO Tellepb MHe HEOOXO0MMO CPOYHO TIePeaTh M HH(MOPMAIIHIOS.
JlpyTHe 4jieHbl TPYIIIbL, TOX0XKeE, [yMan Tak xe. Kak Tosbko Mapuan 3aKoHYIIIA CBOM
PasToBOp 10 TeeOHY, OHU TI0 OUEPETH CTATH 3BOHUTH B Ta3€THI, TeIerpadHbIe CITyKODI,
Ha PAIHOCTAHIN, B (hefepanbHble JKYPHAIDI, UTOOBI PACTIPOCTPAHUTE KaK MOKHO TITHPE
o0bsicHeHue «0TMeHbI» 1oTomna. CTPeMsCh HOCKOPee U3BECTUTh BECh MUD, CEKTAHTbI HAYAJIN
OTKPBIBATH JIJIsT OOIIECTBEHHOCTH JIAsKE T€ MATEPUAJIBI, KOTOPBIE /10 CUX TOP CUUTATINCDH
CTPOro CeKpeTHbIMU. EC/I HECKOIBKIMU YacaMU PAHEE YWICHDI TPYIIIbI H30ETa/Iu ra3eTHbIX
peroprepoB u GOJIE3HEHHO BOCIIPUHUMAJIN BHUMAHUE CO CTOPOHBI IIPECCHI, TEIEPh OHU
CTaJIi caMu OXOTUThCs 3a sKypHacTamu (Festinger et al., 1964).

Pesko nsMeHnioch He TOJABKO OTHOIIEHNE CEKTAaHTOB K I'JITACHOCTHU, HO M UX OTHO-
IeHrne K MOTeHIMATbHBIM HOBBIM 4jieHaM. PaHblile mtoceTuTeseii nrHoprupoBan
WK U3TOHAN. B myuriem caydae nM yzaeasaa0ch MUHIMATbHOE BHUMaHUe. Terepnb
BCEX BU3UTEPOB CTAJIM ITyCKaTh, Ha BCE UX BOITPOCHI OAPOOHO oTBevanu. [Ipeanpu-
HUMAJIKCh MOIBITKY BepboBaTh oceTuTeieil. becrpeneeHTHast FOTOBHOCTH YJIEHOB
IPYIIIIbI OBITh IOJIE3HBIMEI HOBBIM «OPaThsiM» OTPA3UJIACh B CIIEAYIOIIEM HUHIIUIEHTE.
BeuepoM B mtab-KBapTUPY ABUIUCH AEBITH CTAPIIEKIACCHIKOB, YTOOBI IOTOBOPUTD
¢ muccuc Kuu.

Onu Hauwin Mapuan y TesiehoHa, yBJAEYEHHO JUCKYTUPYIOIIEH 0 JIETAIOIUX TaPeIKax
C OIIIOHEHTOM, KOTOPOTO, KAK BHISICHUJIOCH [O3/IHEE, OHA IIPUHUMAJIA 32 HHOILIAHE TS HU -
Ha. He skeJiast npepbiBaTh pasroBOP ¢ HUM U B TO K€ BPEMsI CTPEMSCh YIePKaTh CBOUX
rocreit, Mapuan npocro BKI0OYMIa UX B Gecepy u Oosiee yaca Gojtana 1mo ouepesy To
CO CBOMMU MOCETUTEIAMU B TOCTHHOM, TO ¢ «<MHOIJIAHETSTHUHOM» Ha JPYrOM KOHIIE
tesiechoHHOTO TPoBoAa. OHA TaK CUJIBHO XOTesa 0O6PaTUTh MOJIOIBIX JIOAEH B CBOIO
BEPY, UTO CTapajach MCIOJIb30BATh JIOOYI0 6JATONPUATHYIO BOSMOKHOCTD JIJISI TOTO
(Festinger et al., 1964).
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YeM MOKHO 00BACHUTD TAKOE PaJINKAIbHOE N3MEHEeHNUE MOBeIeHNs BepYoIunx? 3a
JIBa 4aca OHU MPOIILJIN Ty Th OT 3aMKHYTHIX B CBOEM KPYTY MOJIYAJIMBBIX XpAHUTEJIEl
CJ10Ba 10 9KCIIAHCUBHBIX M 9HEPIUYHbBIX €ro paciupocTpanuTeseil. YTo 3acTaBuio
YJIEHOB I'PYHIIbL BI)I6paTb [JIA IIEPEMEHDI TaKTUKU CTOJIb HeHO[[XOI[HHII/Iﬁ MOMEHT —
KOT/Ia JIFOJIU UMEJIM BCE OCHOBAHUSI MOCMESATHCSI HAJl CEKTAaHTAMU, [IPe/ICKa3aHue
KOTOPBIX He COBLIOCH?

Pemmenne usaMeHUTH CBOIO JIMHUIO TIOBEIEHNST CO3PETIO Y UWIEHOB TPYTIBI B «HOUb
MOTOTa», KOTA CTAJIO SICHO, YTO MIPOPOYECTBO HE OCYIIeCTBUTC. Kak HU CTpaHHO,
MIPOITOBEIOBATh CBOIO BEPY CEKTAHTOB 3aCTaBUJA He UX MPEKHIS YBEPEHHOCTD,
a BO3HUKIMAS Y HUX HEYBEPEHHOCTD. UJIeHbI TPYTIIBI HAYAIW TTOHUMATh, YTO €CIU
[pejcKasaHue MoToma 1 IMPUOBITUSA KOCMUYECKOTO KOPadist 0KA3aJI0Ch JIOAKHDIM, TO
JIOJKHOM, BO3MOJKHO, SIBJISIJIACh BCS CHCTEMa BEPOBaHWM, HA KOTOPOM OHU OCHOBBI-
BaauCh. {15 TeX, KTO cOOpa/ICS HOYBIO B TOCTUHON Muccuc Kud, ata MbIcIb 1o/mKHA
ObliIa BBITJISIIETD Y/KAaCHOIA.

Usters! rpyIIIb! 3a1JIN CIUIIKOM JIAJIeKO, OTKA3a/IUCh OT CJIUIITKOM MHOTOTO BO MM
cBoux BepoBauuii. OHM He CMOT/IN OBl BBIZIEPKATH Pa3pyIIeHNE CBOEH BEPDI, CTHII,
9KOHOMUUECKUE U3/IePKKU, ocMesiHue. CeKTaHTbI N30 BCeX CHIJI LIEILISI/INCH 33 CBOU
BepoBaHus. BOT c10Ba MOJIO/IO1 JKEHIIMHBI, IMEIOIIEel TPexJIeTHero pedeHka:

S1 moskna OblIa BEPUTH, YTO MOTOI HayHeTcs 21-T0, IOTOMY YTO IOTPATUIIA BCE CBOU
neHbri. S 6pocua paboTy, 3aHATHST B KOMITBIOTEPHON MIKOJIE. .. sI I0JIKHA OblIa BEPUT.

A BOT 4TO cKa3ay cam IOKTOP APMCTPOHF OHOMY 13 HCC]IG,ZIOBaTeJIefI yepe3 4 yaca
ITIOoCJ1€ TOTO, KaK JIETalolllasd TapeJjika HE HpI/I6LIJIa B «Ha3HAY€HHOE» BPEMA:

A mpomtes TpyAHBIN My Th. S 0TKa3ascs mouTH OT Beero. S pasopBan Bee cBsA3M. S coxer Bce
MOCTBL I II0OBEPHYJICS CIIUHOM K MUPY. 51 He MOTY 1103BOJIMTH cebe yCOMHUTBCSL. ST oJrKeH
BepuTh. I HeT HUKAKOU MPYroif UCTUHBL.

BoobGpasure, B KaKoi JIOBYIIKE OKa3aJiCh JOKTOP APMCTPOHT U €0 [OCJIe0BaTe I ,
KOT/1a HacTy 10 yTpo. [IpeiaHHOCTh YJIeHOB IPYIIIB CBOMM BEpOBaHUSAM Obljia Ha-
CTOJIBKO IPaHANO3HOM, YTO HUKaKas APyTras UCTHHA He MOrja ObITh UMU IIPUHSTA.
OpnHako peaJibHOCTh OKasasach ykecTokoi. Hukakas tapesika He NMpU3eMJINIACD,
HUKAKOI1 TIOTOI He HAvyasicst, B 00IIeM, pecKasanne He CObLIOCh. Y YJIeHOB IPYyII-
bl OCTaBAJIACh TOJIBKO OJIHA BO3MOKHOCTD BbIX0O/a U3 TyIKa. OHU JOJIKHBI OBLITH
MPUMEHUTD APYTOM TUII I0KA3aTeJIbCTBA UCTUHHOCTU CBOUX BEPOBAHUU: COIUAIbHOE
JIOKa3aTeIbCTBO.

Takum 06pa3oM, CTAHOBUTCS TIOHATHBIM BHE3AITHOE TIPEBPAIleHIe TANHCTBEHHBIX 3aT0-
BOPIITIKOB B PEBHOCTHBIX MICCHOHEPOB. HeymuBUTETHHO, UTO /71T 9TOTO TIPEBPATIIEHIIST
ObLI BBIOPAH MOMEHT, KOTJIa OTCYTCTBHE NOATBEPAK/IEHMsI BEPHOCTH JI0BOJIOB CEKTAHTOB
clIeIaio UX 0COOEHHO HeyOeIUTeIbHBIMU IS HEMTOCBSITIeHHBIX. HeobxoammMo ObL10
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PUCKHYTDb BbI3BaTb IIPE3PEHNE 1 HACMENIKHN CO CTOPOHBI HEBEPYIOIINX, ITOTOMY YTO I~
POKas OrJiacka 1 yCUJIUs 10 BepOOBKe aBasiu TTOCAEAHIH MaHC. EC/m dieHbl rpy bl
cyMeIoT pacripocTpanuTth CJI0BO, €CIIU OHK CMOTYT IIPOUH(BOPMUPOBATD «IIPeObIBAIO-
IIUX B HEBEJICHU I, €CJIA UM YIaCTCsT yOEINTh CKEIITUKOB U €CJIH TAKUM 00Pa3oM OHH
CMOTYT 3aBOEBATH HOBBIE CEP/IIIA, TO UX HAXOSIIUECS B YTPOKAIONIEM COCTOSIHUH, HO
UPE3BBIYAITHO IEHHBIE, Ha WX B3I, BEPOBAHUS CTAHYT 60ee ucmutivimi. [TIpuHImIT
COIMAIBHOTO JI0KA3ATEJILCTBA TTIACKT: YeM OOIbULEE YUCILO IOt HAXOOUM OaHHY10 UOeI0
gepnoil, mem 6oee seprotl 6ydem cuumamucs sma udest. Ecii cMOTPETD ¢ 9TO# TOUKK
3peHus, 3a/1a4a, MOCTaBIEHHAS YIeHAMM TPYIIIIbI, CTAHOBUTCS MOHATHOM: KOJIb CKOPO
(bI/ISI/ILIeCKOC CBU/IETEJIbCTBO M3MEHUTD HEJIb34, HYKHO MCIOJIb30BATh COLIMAIbHOE
JIOKa3aTeIbCTBO. YOeskmait — u Tol Oyernib yoexen!!

[NpuyunHa cmepTU: HeyBepeHHOCTb

Bce opyaust Bausinust, o6cysK/1aeMbie B 3TON KHUTE, B OHUX YCJIOBUSAX paboTaioT
JIydiiie, 4eM B ApyTrux. Ecin HaM Hy’KHO a/IeKBaTHO 3alUTUTD ce0st 0T 11060T0 1107100~
HOTO OPY/si, HEOOXONMO BBISICHUTb, B KAKUX YCIOBUSIX OHO HarOoiee ahdHeKTUBHO
JIENCTBYET, KOT/Ia Mbl HanboJiee ysi3BUMbL. PaccMaTpuBast TIPUHITUIT COIUATIBHOTO
JIOKA3aTeIbCTBA, MBI YK€ YIOMSIHYJIU OINH MOMEHT, KOT/Ia 9TOT TIPUHITUIT CpabaThi-
BaeT JIydIlle BCEr0 — B CBSA3M ¢ wieHaMu Yukarckoii rpymmbl. iMerHo ocabienie
YyBCTBA YBEPEHHOCTHU MOATOJKHYJIO UX K aKTUBHOI BepOoBKe sojeit. B obmiem,
K020a Mol He yeepenvl 6 cebe, K020a CUMyayus NPeocmasisiemcs Ham HesCHOU Ul
08YCMBICIEHHOTL, KO20a <npasum 6ai> HeonpeoeieHHoCmb, Mol CKIOHHbL 0210bI6AMb-
s Ha Opyeux u npusnasamo ux deticmeus npasurvroimu (Sechrist & Stangor, 2007,
Wooten & Reed, 1998; Zitek & Hebl, 2007).

! BepyIOH_[I/IM HE y/1aJIOCh IPpUBJIEYb HU O/IHOI'O Y€JOBEKa B CBOU PA/JBI. Ns3-3a OTCYTCTBUS KaK

(busMYECKUX, TAK U COMUAIBHBIX JIOKA3ATENbCTB CeKTa ObICTPO pacnanack. He mpomiio u tpex
HEJIENb MOCJIe IATHI MPEICKa3aHHOTO TTOTOIIA, & YJIEHDI TPYIIIBI YKe TPAKTHYECKH [ePeCcTali
KOHTAKTHPOBATH JAPYT € APYroM. poHus 3aKI04asach B TOM, 4TO JaHHast CeKTa, 00pasHo
roBopsi, norubJia B MOTOIE, KOTOPBII caMa jke HeBepHO npejackazaia. OQHaKo He Bcerga
IPYIIIBI, YbK TIPEACKAZAHUS [IHs CTPAIIHOTO Cy/a He TOATBEPKAANNCD, pacinagamuch. Koraa
TaKue IPYIIbI OKa3bIBAIOTCSI CIIOCOOHBIMU BBICTPOUTH CUCTEMY COLUANBHBIX I0KA3ATEIbCTB
MOCPEICTBOM aKTHBHON BePOOBKH, OHUM COXPAHSIIOTCS 1 JIazke TIporseratoT. Hampumep, Kor/a
HeMellKre aHabanTHCThl yBUIE M, 4To 1533 roj1, Ha KOTOPbI Oblila «3aIJIaHuPOBaHa» MIPO-
Bas KatacTpoda, mpoIes 06bIYHO, OHU CTAJIU BKJIAABIBATD BCIO CBOIO YHEPTUIO B MOIMBITKH
obpatiens el B cBoto Bepy. Coo0AIT, 4TO 0OlUH 0COOEHHO KPACHOPEUUBBII MUCCHOHED,
SIko6 Ban Kamrien, 3a o/1vH JieHb COBepUINIT 00Psi/ KPelleHus Hajl COTHel yeoBek. Pacryiiee,
KaK CHEXKHBIIT KOM, COIMATIbHOE I0KA3aTEeIbCTBO IIPABUILHOCTHU TIO3UIMU aHABATITUCTOB ObLIO
HACTOJIBKO MOTYIIECTBEHHBIM, YTO OHO GBICTPO 3aCTABUIIO JIO/Ei 3a0bITh 00 OTCYTCTBUU (DU~
3UYECKOTO CBUJIETENbCTBA. B pesybrate 2/3 skuresieii riiaBHBIX TOIIAHACKIX TOPOJOB CTAIH
CTOPOHHUKAMH aHabAITH3MA.
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Emte oaun myTh, 10 KOTOPOMY pPa3BUBaeTCs HEYBEPEHHOCTD, CBSI3aH C CUTYaIlHel,
KOTOpasi HaM HeJI0CTaTOYHO 3HaKoMa. [Ipu Taknx 06CTOATEIbCTBAX JIIOIU OCOOEHHO
CKJIOHHBI [TOJIATaThCSl HA PYKOBOJICTBO APYTUMU JIIObMHU. /laBaiiTe HOCMOTPUM, KaKk
aTa JIora/[Ka MM03BOJINIIA O/IHOMY Y€JIOBEKY CTaTh MYyJIbTUMUJIIMOHEPOM. ETo 3Basm
Cuusan Tosman. [TpuoGpetst HeCKOJIBKO TacTpoHOMOB B 1934 roy, oH 3aMeTHII, uTO
TTOKYTIaTeJIN TEPECTAIOT COBEPIIATD MOKYIIKHU MOCJE TOTO, KAK X CyMKH CTAaHOBSITCS
CJIMIIKOM TSKETBIMU. DTO BIOXHOBUJIO €I0 Ha M300PETEHE TEJIEKKHU JJIsT TOKYTIOK,
camast paHHsIsT BEPCUST KOTOPO#T TIpeIcTaBsiia cOO0M CKIaHO CTYJI Ha KoJiecax,
000pPYyI0BaHHBII ABYMsI TSIKEIBIMUA METAJINYECKUMI KOP3UHAMU. DTa IITYKOBUHA
BBITJISIZIE]Ia HACTOJIBKO HEOOBIYHO, YTO MOHAYAJTY TTOKYyIaTesiu [oJiMaHa He XOTeJIH ee
UCIIOJIb30BATh, HO OH PA3MECTUJI HECKOJIBKO TeJIEKEK HAa BUIHOM MECTe B MarasuHe,
HOBECHUB IJIAKAThI C OIIMCAHUEM CII0C00a UX TIPUMEHEHUS ¥ TI0JIyYaeMbIX IIPH 9TOM
BbIToz1. OTOPUEHHBII 1 y7Ke TOTOBBIN OTKA3aThCs OT 9TO¥ nen, Tosraman mompoboBat
MPUMEHUTH €elile OAHY U0, YTOOBI CHU3UTD HEYBEPEHHOCTb MOKYTIaTeeil, — U/e,
OCHOBAHHYIO Ha IPUHITUIIE COI[UATILHOTO JIoKa3aTebcTBa. OH HAHSLI MOKYyIATeeld,
KOTOPbIE KaTaJIN TeJIEKKH 110 Mara3uHy, — U B PE3yJIbTaTe HACTOSIIME TIOKYTIATeTh
BCKOpE Ioc/IeoBaan ux npumepy. Ero usobperenue ogepskajio MoaHyo mobdery
B CTpaHe, ¥ OH yMep O4€Hb OOTaThIM YEJIOBEKOM ¢ cocTostHueM B 400 MUJLIHOHOB
nomnapos (Dauten, 2004).

OHaKO, OPUEHTUPYSICh HA PEAKI[UH APYTUX JIIOJEH C IeJIbi0 BRIPaOOTKI COOCTBEHHO-
IO PELIEHNsI, MbI 4aCTO He oOpalaeM BHUMAHNS Ha OAMH BayKHbIA (hakT. T JIOLH,
BO3MOKHO, TAKXKE CJIEMST 32 HAIIUMU PEAKIUSMU. B JIBYCMBICTIEHHBIX CUTYAITUSIX
JKeJlaHte KasK/IoTO Y3HATh, UTO JeJIaioT PYTUe, MOKET TPUBECTH K BBI3BIBAIOIIEMY
ryOOKHUH MHTEpeC TICMXOJIOTOB TaK Ha3bIBAEMOMY (heHOMEIY NIIOPATUCTIULECKOZ0
nesexcecmea. IloHnManue cyTu aToro (heHOMeHa IToMoraeT 0ObsICHUTD TPUYNHY
OJIHOTO PACIIPOCTPAHEHHOTI'O HETATUBHOTO sIBJIEHHST, CUUTAIONIETOCS HAIIMOHAILHBIM
030POM, — HECIHOCOOHOCTH OOJIBIIONO YKcaa CTOPOHHKUX HabogaTe el Oka3aTh
TTOMOTIIb KEPTBAM, MyUYUTENIHHO B Hell HY KIAIOTITIMCSI.

JlaBaiiTe pacCMOTPHM KJIaCCHYECKUI TPUMEP 1T0100HOT0 Ge31eHCTBIS. DTOT IPUMEp
MIMPOKO 0OCYKAATICS B CBOE BPEMs B JKYPHATUCTCKIX, MOJUTHUECCKUX W HAYUHBIX
kpyrax. Bee Hawamoch ¢ «psigoBoros youiictsa B paitone Ksunc 8 Hoio-Mopxke.
Tpunnaruaersis skeniuna, Katpun /[skeHoBese, Oblita youTa mo3Ho HOUbO B Map-
te 1964 rojia Ha cBOeil yJIHIle, KOr/[a BO3BpaIiaiach 10Moii ¢ paboTsl. 3Bectne 06
yOuiicTBE He MOKET He B3BOJHOBATH OOIIECTBEHHOCTD, HO B TAKOM OFPOMHOM TOPO/IE,
kak Hpio-Mopk, razerst mocsstim 6b1 youiicty J[eHOBe3€ JIMIIb 4aCTh KOJOHKH,
ecJi ObI He OTKPBIBIIUECS CIYYaitHO TOAPOGHOCTH.

Crommunniit pegaktop «Times» 9. M. PosenTtanb Heaesio CIycTst TOCTE 3TOTO
yb6uiicTBa GecesoBas 3a IaHUEM ¢ KOMUCCAPOM HMOJHUIK Toposa. PosenTass paccipa-
HIUBAJI KOMHUCCapa 0 pa3indibix youiicTBax B KButce, u komuccap, Iymast, 4To ero
CIIPAIMBAIOT O cJry4ae ¢ /[kenoBese, pacKpbLI moTpsicaiorine hakTbl, 00HAPYKEHHbIE



CoumnaabHOe AOKA3aTeAbLCTBO 153

noTuIelickuMu. AT PaKThl He MOTJIH He yskacath. Katpun /I)xernoBe3e ymepa me
OBICTPON CMEPTHIO. ITO OBIJIO J0JITast, MydUTeIbHAS nYOAUUHAs CMePTh. Youiina
TOHSJICS 32 HEWl U aTaKOBaJI ee Ha yJulle TPUKAbl. Bee ato Bpemst Katpun rpomko
KpHuaJia, moka OaHIMTCKUI HOK He 3aCTaBIJI ee 3aMOJTYaTh HaBceria. HeBeposiTHO,
HO 38 ee cocezieit HabJIIOIaIN U3 CBOUX OKOH, KaK Pa3BOPauyMBaINCh COOBITHS, U HY-
KTO JIa’Ke MaIbI[eM He TTOMIEBEIUIT, YTOOBI BHI3BATH MOJIUIIHIO.

PosenTaJib, OBIBIINN PEOPTEP, TTOJYUUBIIUI B cBOe BpeMst [LyIuTiiepoBCKyIo mpe-
MU0, He MOT OCTaBUTh €3 BHUMaHU Taky1o nucropuio. OH Ias 3aiaHue pernoprepy
MCCIIEIOBATh «TOYKY 3PEHUsT CTOPOHHEro HabmoaaTess» B caydae ¢ JJkeHosese.
Yepes Hejesnio Ha iepBoii crpanuiie « Times» Obliia omy0IMKoBaHa GOIbITAS CTAThsI,
BBI3BABIIAS HACTOSIIUI TIIKBAJ CIIOPOB ¥ MPEATON0KeHNH. HeckombKo mepBbIx
ab3alleB U3 9TOW CTaThU 3a/aJIi TOH 1 (DOKYC BCEil MCTOPHH:

B reuenue 6osiee nosryuaca 38 pecriekrabesibHbIX, 3aKOHOIOCIYIIHBIX Tpaskaat B Ksumce
HabmoaaMm, Kak youiiia npecienosal xkennmuy Ha Kbro [apaeHe u Tpu pasa arakoBad
ee, HAHOCS eil y1apbl HOXKOM.

JIBaskK/Ibl 3BYKH TOJIOCOB 1 BHE3aITHOE MOSBJIEHNE CBeTa B OKHAX CITaJIeH BBIHY/KIATIN
yOuiiy Ha Bpems 3aTauThest. Ho KasKIbIil pa3 OH BO3Bpamascs, HaXOAI CBOIO JKEPTBY
U HaHOCHUJ eff ouepenHo yaap HoxkoM. Hu ofuH 4eToBek He TO3BOHMIT B TIOJUTINIO BO
BPEMS 9TOTO BOOPYKEHHOTO HATIA/IEHNUST; TOIBKO OJ[FH CBUJIETENb TIO3BOHMUIT TTOCJIE TOTO,
KaK JKeHInHa OblIa ke youTa.

JTa Tpareys MPOU30IILJia [Be HeleIu ToMY Ha3a/l. Ho ITOMOIIHUK T7IaBHOTO MHCIIEKTOPA
Dpenepuk M. JIycceH, TJIaBHBIN I€TEKTUB JAaHHOTO PalloHa, 25 JIeT 3aHUMAOIUIICs pac-
CTeIOBAaHUSIMHU YOUHCTB, 10 CUX TIOP B TIOKE.

Jlyccen MoskeT usiouTh (hakThl, Kacaoupecst MHorux youiicts. Ho youiicrso na Kbio
Tapzenc 03aaunBaet ero — He IIOTOMY, YTO 9TO OCOOEHHO JKECTOKOE YOUIICTBO, a IOTOMY,
YTO «10OPbIE JIO/I> He COUIM HYKHBIM TI03BOHUTH B oo (Ganzberg, 1964).

1ok 1 3amemnTaTeTHbCTBO UCITHITHIBAIH BCE, KTO Y3HABAJI JI€TAJIN 9TOM HCTOPUH, — TI0-
JIUTeiicKye, ra3eTYNKY, YnTaTe . BHauase u3BecTre ONIesIoMIIsA0. 3aTeM CIe/I0BaI0
sameniarebeTBO. Kak Moriu 38 «1o0pbix Jojeit» He MPUITH Ha TIOMOIIb B 9TUX
obcrosttesibeTBax? HUKTO He MOT 9TOTrO TOHSTH. Jlaske camu cBueresn youiicTBa
ObLIN B HEJIOYMEHUH. <51 He 3Hal0, — FOBOPUJIM OHK OJIUH 3a IPYTUM. — S IpoCTO He
3Hat0». HeKoTopbIe MBITAIICh XOTh KaK-To 0OBICHUTH cBoe GeszeiicTere. Hampumep,
JIBA WJIM TPU YeJIOBEKA CKA3aJIH, YTO OBLIN «UCITyTaHbI» U «HE XOTEJIN BILYThIBATHCS».
O/1HaKO 9TH OTPABIAHMST TIPECTABJISAIOTCS HeyOeIMTeTbHBIMMU: TIPOCTOI aHOHMMHBIIA
3BOHOK B TIOJIIHIO MOT ObI crtacTit Katpun /[xkeHosese. [Tpudem, 4TOObBI TO3BOHUTD,
CBUJIETEJISIM He Ha/l0 OBLJIO PUCKOBATH CBOEH GE30MacHOCTBIO MU TPATHTh MHOTO
BpeMenu. Het, Hu cTpax HabJroaTesneil, Hu MX HesKeJTaHue YCJIOKHITh CBOIO JKU3Hb
He 00BSICHSIOT MX Oe3/IeCTBIE; B TY CTPAIIHYIO HOYb IIPOUCXO/IIIO ellle HeYTO TaKOe,
0 4eM OHU Ja’Ke He OTabIBAJIICE.
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3aMeniarebCTBO, O/IHAKO, HE SIBJISIETCS] HHTEPECHOM TeMOoii /17ist HoBocTeil. [TloaTomy
B TIpecce, KaK 1 B IPYTUX CPEJICTBAX MACCOBOI MH(MOPMAIINH, IaBATIOCh CJIeIyIoTee
oObsicHenue: « CBUIETENH, He OTIMYAsICh OT BCEX HAC, TPOCTO HE TTOKEIaJI BMEIITH-
BaThCsI. AMEPUKAHI[bI CTAHOBSITCSI HAI[MEH 9TOMCTUYHBIX, OECUYBCTBEHHBIX JTIOJIEI.
TpyaHOCTH COBPEMEHHOM KU3HH, 0COOEHHO KU3HU B KPYITHBIX TOPOIaX, 07KECTOYMIIH
nx. OHU CTAHOBSATCS “XOTIOAHBIM 001IeCTBOM”, GECUYBCTBEHHBIMU 1 GE3Pa3TNIHBIMU
JIPYT K IPYTY JIOAbMU»>. B TOAeP:KKY 9TOI MHTEPIPETAIINH Ta3eThl CTAJIU PEry-
JISIPHO TIeYaTaTh COOOIIEHNS, B KOTOPBIX JI€TATBHO OMUCHIBAINCH PA3JINIHbIE BUIHI
obmiecTBenHO anatun. OCOGEHHO MHOTO CEHCAIMOHHBIX MAaTEPUAJIOB Ha 3TY TEMY
6b110 01y IMKOBaHO B «Times». /laHHYIO HHTEPIIPETAIMIO TAKKE MOIeP/KUBATIH
3aMeYaHust COIUATIbHBIX KOMMEHTATOPOB, KOTOPbIE, IIOX03KE, HUKOT/[A HE TIPU3HAIOTCS
B 3aMellaTeIbCTBE, KOT/[a TOBOPSIT € Tpeccoil. KoMMeHTaToOpbI cCUnTasu, 4To Caydai
¢ JIxxenoBese nmeet GoJibInoe 00IIeCTBEHHOE 3HaUeHe. Bee M0JIb30BaIich CI0BOM
«arnaTtus», KOTOpoe, THTEPECHO OTMETUTD, BXOJMJIO B COCTAB 3aroJIOBKA PaccKasa,
HaredaTaHnHoro B «Times» Ha mepBoii crpanuile. OnHAKO Bce 00bSICHSIIN TPUIHHDI
anaTuu 1mo-pazHomy. OIHU TIPUTTHCHIBAJIN €€ TIOSIBJIEHNE BJIUSHUIO T€JIEBUBMOHHOM
[IPOIIATaH/Ibl HACUJIUSI, IPYTUE CBSI3bIBAJIU AIIATHIO C [IOJ[ABJIEHHON arpecCUBHOCTDIO,
HO GOJIBIIMHCTBO CYUTANN TJIABHBIMU IPUYMHAMI BOSHUKHOBEHUS allaTUH «JIeTiep-
COHAJIM3AIIUIO» TOPOACKON JKU3HHU, TOSIBJIEHNE «<METaIOJIMCHBIX OOIECTB> 1 «OTYY K-
JleHre MHAUBUIA OT Tpymbl». /laxke PosenTasb, ra3eTynk, KOTOPBII TIEPBBIM pac-
CKa3aJI 3Ty UCTOPUIO YUTATEJISIM U KOTOPBII B KOHEYHOM MTOTE C/IEJIAJ ee TPEIMETOM
CBOEH KHUTU, TPUCOEAMHUIICS K TeM, KTO ITPUUMHON CIYYUBITIENCS TPare iy CUUTAI
BCEOOIIYIO araTuio, 0COOEHHO IMUPOKO PACIIPOCTPAHEHHYIO B OOJIBIIX TOPO/aX:

Hukro He MOXeT ckazarh, odeMmy 5Th 38 uenoBek He MOoAHAIN TPYOKy TesedoHa n He
Habpanu HOMEP MOJIMIIMK B TO BpeMsl, Koraa Mucc [[skeHoBe3e TPOMKO 3BaJla Ha TIOMOIIIb,
KOJIb CKOPO OHU CaAMU HE MOTYT 3TOTO CKazaTh. OTHAKO ObIJIO BRICKA3aHO IPEATIOIOKEHHE,
410 11X Ge31ecTBIE OBLIO CIEACTBUEM AllATHH, TOPOKIAEMON KU3HBIO B OOJIBIIIOM TOPOJIE.
He 103B0JIATH HOCTOSIHHO MOCATAaTh Ha ce0s1 — HEOOXOAUMOCTD /IS ICUXOJIOTHYECKOrO
BBIKMBaHM 4eJI0OBEKa, OeCIIPEPbIBHO HCIIBITHIBAIOIIETO [aBIeHIEe MHOKECTBA JIOAEH, a /1S
9TOro Tpebdyercss MTHOPUPOBATH OKPYIKAIOMIMX KaK MOKHO daiie. Bespasandune k coceny
11 ero 6e1aM sBJIseTCS yeI0BHBIM pedhiekcoM y skuTesneii kak Hoio-Tlopka, Tak n apyrux
6osbimx ropoznos (Rosenthal A. M., 1964).

ITo mepe Toro Kak ucropus ¢ J/IxxeHosese obpacTasa HOBBIMU MOAPOOHOCTSIMEI —
OHa cTajia TeMOU He TOJbKO KHUTU Po3eHTassa, HO 1 MHOTOUUCJIEHHBIX Ta3eTHBIX
U JKYPHAJIBHBIX CTaTel, HECKOJbKUX TEJEBU3NMOHHBIX JOKYMEHTATbHBIX (DIITHMOB
U KCIEPUMEHTAJIbHOI TTheCchl, — OHa Bce GOoJIbIle MPUBJIEKala BHUMaHUE BYX
pa6orasmux B Hoio-Mopke npodeccopos neuxosornn, Bu66a Jarans u Jxona
Hapaess. Onm uccieioBaam oT4eThl 0 Jiesie /[skeHoBe3e 1 Ha OCHOBAaHUM CBOETO 3HAHUS
COLMAJIBHON MICUXOJIOTUY CIIEJIANN 3aKII0YeHIe, KOTOPOE Ha [TE€PBBIIl B3TJISL MOKET
MTOKA3aThCs MPOCTO HEBEPOSITHBIM: TPAreins TTPOU30TILIA TIOTOMY, YTO TIPUCYTCTBO-
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BaJsio 38 cBuzereneil. Bo Bcex raseTHbIX COOOIEHNUSX HEU3MEHHO TOAYEePKUBAIOC,
4To yOuiia He ObLI OCTAHOBJIEH HECMOMPs Ha Mo, 9TO 38 dyeioBeK HabIoAaI 3a
HuM. Jlatans u [lapsieii penmiig, 4To HUKTO He HoMOT KaTprH MMEHHO OTOMY, 4TO
OBLIIO TaK MHOTO HaOJI0aTe ek,

[Icuxosoru mpeArnosIoKuIN, 4TO Mo KpallHel Mepe 110 IBYM MPUYUHAM CTOPOHHUI
Ha0JTfo1aTe b, CKOpPEE BCEro, HE OKAKET TIOMOTIH JKEPTBE, HAXO/ASIIENHCsT B KPUTH-
YEeCKOM TIOJIOKEHUH, €CJIU PSIOM ¢ HUM HaXOAsITCs Apyrue Habmonaresm. Ilepast
MIPUYIHA JOBOJIBHO TIPOCTA. B cayuae npucymcemeus HeckoIbKUX NOMEHUUATDHBLX
NOMOUHUKOB HA MeCme NPOUCULeCTNBUSL TUUHASL OMBEMCMEEHHOCTb Kan 0020 UHOU-
suoa crudxcaemcst: « BoaMOKHO, KTO-TO IPYTON TOMOKET WU TO3BOHUT B MOJIHUITNIO;
HaBEPHOE, KTO-TO YIKE 3TO c/iesiasr». Tak Kak Bce [yMaloT, YTO KTO-TO TIOMOKET WJTH
ysKe TIOMOT, HUKTO He ToMoraeT. Bropasi mpudnHa siBJsieTcst ICUX0JI0THYeCKr OoJiee
TOHKOI1; OHa BKJIFOYAeT B ceOs1 IIPUHIIUIT COIUATBHOTO JI0Ka3aTeIbCTBa U (heHOMEH
TTIOPATUCTIYECKOTO HeBeskecTBA. OUeHb 9acTO KPUTUIECKOE TTOJIOKEHNE He BBITIS-
JIAT TAKOBBIM C TTOJTHOM OUEBUIHOCTHIO. SABIIIETCS TN YETOBEK, JIEXKAITUI Ha IOPOTE,
JKEPTBOI Cep/IETHOTO MPUCTYIIA UITU TOPLKUM MTbTHUTIEH ? SIBIAIOTCS JTM pe3Kue 3BY-
KU, JIOHOCSITIIUECS C YIUIIbI, BBICTPEJIAMU UJTH 3TU 3BYKHU M3/IaeT TPy30BUK? Kpuku
y COCEIHEH IBEPU — BTO IIYM JPaku, TpeOYIOIIeil BbI30Ba TOJUIUH, I 0COOEHHO
«TPOMKasy CyTIPYy:KecKas CCopa, BMENaTeIbCTBO B KOTOPYIO He Beerzia yMecTHO? UTo
npoucxoauT? B ogo6HbIX HEOIPeIeIeHHBIX CIYYasX 0N CKIOHHbI OTJISIIbIBATHCST
Ha JPYTHUX, YTOOBI TTOJIYUYUTDh KIIOYKN K pasraake. I1o peakiuu ApyTHUX CBHUIAETECH
MBI ITBITAEMCS Y3HATD, ABJISETCS TN JaHHAS CUTYaIlusd KPUTHUECKOH.

OxHaKo MBI OOBIYHO HE J[yMaeM O TOM, 4TO BCE JAPyTHe HabOI01aTe i, BEPOSTHO,
TaK jKe KaK ¥ Mbl, UII[yT COIUATBHOE JIOKA3aTeNbCTBO. M MOCKOJIbKY BCE MbI ITPE/I-
MOYUTAEM Ka3aThCsT YBEPEHHBIMU M XJIQTHOKPOBHBIMU, MbI HIIEM 3TO JOKA3ATEh-
CTBO CITOKOWHO, Gpocast HCIIOATUIIIKA B3TJISIIBI HA TEX, KTO HaC OKpyskaeT. [ToaTomy
B TPY/HBIX CUTYAIIUSIX BCE, KaK MPABUJIO, KAsKyTCS HEBO3MYTUMBIMU 1 Ge31eHCTBY-
oM. B pesyJisraTe, B COOTBETCTBUM C TPUHITUIIOM COIIMAJIbHOTO JI0KA3aTeIbCTBA,
BayKHBIM COOBITHSIM YaCTO He MPUAAETCS IOJKHOTO 3HaYeHus. B 9ToM, Kak curTaroT
Jlatans u [lapaeii (Latane & Darley, 1968b), u sakiouaercs cyTh (heHOMEHA TLTIO-
PATUCTUYECKOTO HeBexkecTBA: « KaK/Iblil 4eJIOBEK PEIaeT, YTo, TOCKOJIbKY HIUKTO
He 03a604eH, Bce B TOpsijike. TeM BpeMeHeM OIacHOCTh MOJKET JIOCTUTHYTh TaKOi
TOYKH, B KOTOPOU TOT, KTO He HAXOANUTCSI [TOJI BAUSTHUEM CITIOKONCTBUS APYTUX, npeo-
noumem pearupoBaTh».!

! Jraurara B3sTa U3 noayunBiieil npemuto kauru Jlaraus u Jlapies (Latane & Darley, 1968b),

rjle aBTOPbI Pa3pabaThIBAIOT KOHIIEIIUIO [IIOPAIMCTUYECKOTO HEeBexKkecTBa. Tparuueckue mo-
caieicTBUs (peHOMEHa IIIOPATMCTUYECKOTO HeBesKeCTBa Oblin orucanbl B ipecc-peause 0TI
u3 Yukaro: «CryenTka yHUBEPCUTETA, KaK cO00IMIa B cy600Ty mosuimst, Gbiiia uabura u
3ajiylIeHa B IHEBHBIE YAChI BO3JIE OJJHOTO U3 HANOOJIee TIOCENIAEMBIX TYPHCTAMI MECT B TOPO/IE.
O6naskenHoe Tesio JIu Asexcuc YuscoH, 23 jiet, ObLI0 HallIeHO B ISATHUILY B I'yCTOM KyCTapHUKE,
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HayuHbI noaxoa

N3 paccyzxaenuit Jlarans u Jlapsess MOXKHO cjiesiaTh MHTEPECHBIN BBIBOJI: Ha/lesK1a
JKEPTBBI, HAXOSIIEHCS B 9KCTPEMAJIbHOM CUTYAIUH, HA TO, YTO B TOJITIE OHA OKAJKETCS
B 6€30IIaCHOCTH, MOKET He onpasaaThest. CKopee 4eI0BeK, OCTPO HY K IAOIIHIICST
B IOMOIIHU, OyeT UMeTh OOJIbIIEe IMAHCOB Ha CHAaCeHUe, eCi T0OJN30CTH Oy aeT
HaXOJUThCS OAMH-eAMHCTBEHHBINH CTOPOHHIIT HabIf0AaTe b, a He ToJma. YTo6b!
[IPOBEPUTH IIPABUJIBHOCTD 3TOTO Mpeonoxkenus, Japaeil u JlataHs ¢ noMouibo
CBOUX CTY/IEHTOB M KOJLJIET POBEJIU P/ UCCTAEIOBAHUN U MOJTYIUIN UHTEPECHBIE
pesyabratel (Latane & Nida, 1981). VcciemoBaTtesin HHCIIEHUPOBAIK Pa3JIdHbIE
Ype3BbIYaiTHbIe CUTYAIMH, CBUAETEISAMU KOTOPHIX ObLIN JIMOO OJMHOYHBIE WH/IU-
BUJIBI, TMOO TPYIIIBI JIIO/EH. 3aTeM OHU TOACYUTAIN KOJHYECTBO CJYYaeB, KOraa
HEOKUIAHHO TOTABIINI B Oe/1y YeJI0BEK MOJIyY I HOMOIIb. B mepBoM akcrieprMenTe
(Latane & Darley, 1968a), nposoausuiemcss B Hpio-Vopke, yyacTBoBas cTyaeHT
KOJIJTE/;KA, KOTOPBII JIeJIajl BUJ, UTO Y HETO TIPUTIA/IOK attvirenicii. MoJio/10ii yesioBex
MOJIYY1JI TOMOII B 85% CJIy4aeB, KOT/a Mpy IKOObI HAYaBIIIEMCsI Y HETO TIPHUITAJIKe
MPUCYTCTBOBAJ OJTIH MTPOXOKUH, U TOJMBKO B 31% cirydaes, KOT/Ia PSAZIOM OKa3bIBAINCH
HECKOJIBKO CTOPOHHUX HabJroaaresieit. [T0CKOJIbKY TIOUTH BCe CBUAETENN-0ANHOYKH
rOTOBBI IPUITH HA IOMOIILb, BPSI/ Jid OyeT IPaBUIbHBIM CYMTATh, 4TO Hallle o0IIe-
CTBO — HTO «XOJIOAHOE 0OIIECTBOY, TJI€ HUKOTO He 3a00TAT CTpaJaHust OKPYIKAIOIINX.
OueBHIHO, YTO OKa3aTh IONABIIEMY B O€/y YeJIOBEKY TOMOIIb B aJleKBaTHOM 0ObeMe
JIIOJIIM 9aCTO MEIIAeT MPUCYTCTBUE JAPYTHX CTOPOHHUX HabJIr0aTeei.

C 117110 OT[EHKH POJIN COIUATIBHOTO JIOKA3ATEIbCTBA B BOSHUKHOBEHUH Y CBUJIETETIEN
araTUy yCJIOBHUSI OKCIIEPUMEHTA OB HECKOJIbKO M3MEHEHDI. B rpyIITibl cBUIeTE el
PA3IMYHBIX YPE3BBIYANHBIX TPOUCIIIECTBUN BHEPSIINCE CIIEITHATHHO MOITOTOBJIEH-
HBIE JIIO/IU. DTH JIIOIHU BeJiu cebst TakuM 00pasoM, Kak OY/ITO HUYEro Ype3BblYaiiHOro
He mporcxoanno. Hampumep, Bo Bpemst apyroro mposoausirerocsi 8 Hpio-Mopke
akcrepumenTa (Latane & Darley, 1968a) 75% oantiodek, KOTOpbIe BUECIN IbIM, TPO-
CaYMBABIIHUIICS U3-TI0JL JIBEPU, COOOIIAIN 00 3TOM B TIOJKapHYIO CJyKOY; TOr/a Kak
€CJIU JIBIM BUJIEJTH TPOE YEJIOBEK, O HEM COOOMIaIN TOJIBKO B 38% ciydaen. OxHako
peske BCEro CTOpOHHME HabJII0IaTe N TIPEATPHHUMAIN KaKue-J1u00 IeHCTBUS TOT/Ia,
KOT/Ia IPYIIIA 13 TPEX YeJOBEK BKI0UYaaa B ce0s IBOUX MOACTABHBIX JIUII, KOTOPBIX
HPOUHCTPYKTUPOBAIN UTHOPUPOBATH JIbIM; B 9TUX YCJIOBHUSAX O JIBIME COOOIIAIIH

pactyteM BoJb cTenbl HeTuTyTa VckyceTs, 12-eTHIM MaTbqYuKOM, KOTOPBIN UTPAJT B 9TUX
xycrax. [loymmus npexmnomnaraet, 4To AeBYIIKa CH/eJIa UM CTOSIA Bo3Jle (DOHTaHA HA I0XKHOI
OTKPBITOI cTOsIHKE Bo3Jjie MHcTuTyTa MekycceTB, Korja rnojsepriach Hanajienuto. Hamagasmmii,
OYEBU/HO, YTAIIILI ee 3aTeM B KycTbl. CyeGHbIe SKCIIEPTDI CIeJIAIH 3aKII0UEHNUE, UTO JAEBYIITKA
SABHO IOJIBEPIJIACh CEKCYaabHOMY Hacuuio. [losmims yTBepskaet, 4To ThICAYN JIO/Iei TPOX0-
JIJIA MIMO MECTQ ITPOUCIIECTBHUS, & OJJMH YeJIOBEK ITPU3HAJICS, UTO CJIBIIIAJ BOILJIb OKOJIO JBYX
YACOB JIHSI, HO HE CTAJI BBISICHSITD, B YeM JIEJIO, TIOTOMY YTO, OXO3Ke, HUKTO GOJIbIIe He 00paTuJI
Ha 9TOT KPUK BHUMAHUS».
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Puc. 4.3. XXeptBa?

B cutyaumsx, nofoBHbIX 3TOM, KOrga HeEOBXOAWMOCTb OKa3aHWs
HEOT/IOXKHOW MOMOLUM HE SIBASIETCS OYEBMOHOMW, AAKe HaCTOSILLMM
>epTBaM Bpa, v noMoryT B Tonne. Mogymaiite, kak 6bl Ha Bac MOr/u
NOLENCTBOBATb YBEPEHHSI MEPBOTO MPOXOXKEro, YTO HA MOMOLLb HUKTO
He 3BaJl, ec/in Obl Bbl OblIM BTOPLIM MPOXOXKHUM

tosbK0 B 10% caydaes. B xo/ie ogo6HOTO Hccen0BaHusl, TIPoBoAuBIIErocs B To-
ponTo (Ross, 1971), oiiHOYHbBIE CTOPOHHNE HAOJIIOIATEN OKA3bIBAIM IKCTPEHHY IO
nomorib B 90% cirydaes, B TO BpeMs Kak Mo00Has Peakilisi HMeJia MECTO TOJIBKO
B 16% ciryuaes, Kora CTOPOHHII HAOIIOATEIb OKA3bIBAJICS B 0OIIECTBE IBYX MO/
CTABHBIX JIUII, OCTABABIINXCST TACCUBHBIMH.

[Tomo6HbIe ucce0BaHMs TIPOBOMINCH HA TPOTSIKEHUHN JECSTH € JIMITHUM JIET.
Terepb yueHble, 3aHUMAIOIIHECST U3YYEHUEM COMUATBHBIX TTPOOJIEM, 3HAIOT, KOT/a
CTOPOHHUI HAOJIOATENb CKOPEe BCEro Oy/IeT MpejiaraTh IIOMOIIb B KPUTHIECKOI
cutyanuu. Bo-1epBbIX — BOIIPEKU TOUKE 3PEHMSI, COTIIACHO KOTOPOH MBI SBJISEMCS
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00111eCcTBOM GecCepIeYHbIX, PABHOYIITHBIX JTI0/IEi, — KOJIb CKOPO CBUETENN YOEsK-
JIEHbI, YTO Ype3BbIYaiiHAs CUTYAIHs JeHCTBUTENBHO UMEET MECTO, IIOMOIIb OYeHb
BeposiTHA. B 3TOM ciydae 4ucio CTOPOHHUX HaOJ 0 1aTe ielt, KOTopblie INOO BMEIITH-
BAIOTCST CaMM, JINOO BBI3BIBAIOT TIOMOIIlb, SIBJISIETCS IOBOJBHO-TAKU OOJIBIINM, 4TO
camo 110 cebe yremmrenbHo. Hanpumep, B 4eThipex He3aBUCHMBIX 9KCIIEPUMEHTAX,
nposoauBIxcs Bo Dopue, ObLIN WHCIIEHUPOBAHbI HECYACTHBIE CJyYan, B KO-
TOPBIX <UTpa» pabourii, saHuMaBInniicsa Texaudeckum oocayskusareM (Clark
& Word, 1972, 1974). Korza cTaHOBUIIOCH SICHO, UTO YeJIOBEK PaHEH U HYKIAeTCs
B riomoriy, emy nomorasnu B 100% caydaes B 1ByX akcriepuMenTax. B 1pyrux aByx
DKCIIEPUMEHTAX, TJIe TIOMOII[b TOCTPaJaBIIeMy JT0JKHA Obljla BKIOYATh B ceOst Ma-
HUITYJISIUY C TOTEHI[UAJIBHO ONACHBIMY 3JIEKTPUUECKUMU ITPOBOIAMU, JKEPTBA BCE
Ke ToJIydasia moMolb moctopoHaux B 90% ciaydaes. HeoOX0auMo OTMETHTB, YTO
TaKoe aKTUBHOE OKa3aHue MOMOIIN UMEJIO MECTO HE3aBUCUMO OT TOTO, HAOII01a7Ti
JIV CBUJIETEJIH 32 TPOUCXOIUBITUMI YPE3BBIYANHBIMU COOBITUSIMU TTOOJMHOYKE UJTH
B cocTaBe rpyiibl. CTopoHHME HAOMIOATENN BEAYT ceOsl 0-IPpyroMy, Kora, Kak
5TO OBIBAET B CaMbIX Pa3HBIX CUTYAIMSIX, OHU HE MOTYT ObITh YBEPEHHBIMU B TOM,
4T0 HabJIIOIAEMOE MU IIPOUCIIIECTBUE SIBJISIETCS YPE3BbIYAiiHbiM. B Takom cirydae
JKEPTBE CKOPee OKaKET MOMOIIb OANHOYHBIN HAOJII0/IaTe b, a He TPYIIa, 0COOEHHO
eCJIU JIIO/IA B TPYIIIe He 3HakoMbl ApyT ¢ apyrom (Latane & Rodin, 1969). IToxosxe,
(heHOMEH TTIOPATMCTHYECKOTO HEBEKECTBA HanboJiee BHIPAsKEHHO TIPOSIBJISIETCS
CpeI He 3HATOMINX JIPYT IPyTa JIOJIei: MOCKOJIbKY HaM HPABUTCS BBITJIS/IETH BEXK-
JIUBBIMY U UCKYTITEHHBIMU HA JIIOJIX U MOCKOJBKY MBI HE 3HAKOMBI C PEAKITUSIMU
TeX, KOTO He 3HAeM, MbI BPSIJI JIN TOKAKEM OKPYIKAIOTIUM CBO€E BOJHEHME U CyMeeM
pacro3Hath Ha UX JIMIAX BbIpaKeHue 03a009€HHOCTH, KOT/Ia OKasKEMCST B TPYTITe
HezuakomileB. CireZloBaTesibHO, Mbl MOJKEM TTOCUMTATH KPUTUUYECKYIO CUTYAIIHIO
OpPZIMHAPHON — U JKEPTBA U3-32 ATOTO TTOCTPAJIAET.

Ha ocHoBe 1oJry4eHHbIX JaHHBIX MOJKET ObITh CKOHCTPYHPOBaHa MHMOPMAIIMOHHO-
cojlepkaTesbHas MoziesTb. Bee hakTophl, KOTOPbIe CHUIKAIOT TMAHCHI JKEPTBBI HA
MOMOTI[b CTOPOHHUX HabJII0/1aTes el B 9KCTPEMAIbHON CUTYAIMH, UMEIOT MECTO
B OOJIBIIIOM TOPOJIE, B TPOTUBOBEC CEIBCKONW MECTHOCTH.

1. B oramume oT cenbcKO JKM3HU, TOPOJICKAS JKU3Hb IITYMHAas, CyeTJINBasi, 1o-
POIi HarOMUHAeT BOJIOBOPOT. [TOPOICKOMY JKUTEJIIO TPYAHO ObIBAET OBICTPO
U TIPABUJIBHO OIEHUTD CUTYAIUU, C KOTOPBIMU OH CTAJIKUBAETCSI.

2. Topoja 0TIMYAI0TCS MHOTOJIIOHOCTHIO; CJAEJOBATENBHO, JIIOAN PEAKO ObIBAIOT
OJTHU, KOT/Ia OKAa3bIBAIOTCS CBU/IETEJISIMHU UPE3BBIYATHOTO IMPOUCIIIECTBHUS.

3. JKuresnn GOJBITUX TOPOIOB 3HAIOT TOPA3/I0 MEHBINEE YHCJIO JKUBYIIUX PSIOM
10 CPABHEHMIO C JKUTEJISIMU MAaJIEHbKUX TOPOIKOB; TI0ITOMY JKUTEJIH OOJIBIINX
rOpOIOB ¢ OOJIBIIEN BEPOATHOCTHIO OKAsKYTCS B TPYIIIIE HE3HAKOMIIEB, KOT/Ia
CTAHYT CBUJIETEJIAMU YPE3BBIYANHOTO ITPOUCIIECTBUS.
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ITHU TPU OCHOBHBIE XapaKTEPHBIE YePThI Y POAHUCTHUECKOIT KYJIBTYPhI — OeCTIOpsiIoy-
HOCTb, TIEPEHACETIEHHOCTh TOPOIOB, HE3HAHWE JIPYT /IPyra — COOTHOCATCA € PaKTo-
paMu, KOTOPbIE, KaK MOKa3bIBAIOT UCCJIEIOBAHNS, CHUKAIOT aKTUBHOCTb CTOPOHHUX
HabJio1aTesiell B OTHOIIEHIH OKa3aHus oMol skeprBaM. Ciie[oBaTeIbHO, MbI
MOKeM OOBSICHUTD, TOYEMY B TAKOM OOJIBIIIOM KOJIMYECTBE YPE3BBIYAITHBIX CJIyda-
€B B TOPOJIaX MMeeT MeCTO Ge3/IeHCTBIE CBUIETENEH; TIPIYEM JIJIST ITOTO COBCEM He
006st3aTeTbHO TPUGETaTh K TAKMM 3JI0BEIUM KOHIIEIIIIHSM, KaK «yPOaHUCTHIECKast
JleNIePCOHAIU3AIINST» UJIU «METralloJIMCHOE OTUY KIEHUEe>.

51 Tem He MeHee OTHOIITYCh €3 ONITUMI3Ma K CYTH TOTO, YTO, KaK MPABHUJIO, KOMMEH-
tupyercsi. Harrpumep, nociie toro, kax ciyskba noBocreii bpuranckoro Uunrepuera
OIMcaIa ellle OJINH CJTyYaii aaTuy CTOPOHHNX HabJto/iaresieil (JKEHIIINHE CTAJIO TIJI0X0
Ha 0004YMHE OJHON U3 JJOHIOHCKUX VJUIL, HO HUA OJINH BOJUTEJIb HE OCTAHOBUJICS ),
MOYTH BCE OTPEATHPOBABIITIE HA HTO COOOIIEHHE TI0 HJIEKTPOHHON MOYTE TOBOPIIN
0 JKECTOKOCTH COBPEMEHHOM KU3HU, 0COOEHHO TOPOJICKOIL, B KOTOPOW CTOPOHHIE
HabJoIaTes I GECIIeYHO CYMTAIOT CeOsI CTUTIKOM 3aHSATBIMI, 4TOOBI BMEIITHBATHCSI.
[Toxoxe, HU OTHOMY UEJIOBEKY He IIPUIIIA B TOJIOBY MBICJIb, YTO, BO3MOKHO, HUKTO
He TIOMOT U3-3a €CTECTBEHHOH Cpe/Ibl TOPO/IOB, @ He M3-3a Ly PHBIX ICUXOJIOTHYECKIX
4epT JKUTeIel TopoaoB. IIpu 00bsICHEHUN OTCY TCTBHSI TOMOIIIN JKEPTBE OYEHb CyIIIe-
CTBEHHO pa3JIM4alOoTCA IIPUYMHBI 11 Q)OpMyJII/IpOBKI/I; CBU/IETEJIN HE IIOMOTJIN, ITIOTOMY
4TO OHu ObLIN 3AHSTHI, UK IPUIUHON TTOCIYKIIIO TO, YTO YUY, Ha KOTOPOH CJIy-
YHNJIOCHh 9TO IPOUCHIECTBHUE, 6bIJIa qpe3BquaﬁH0 OKUBJIEHHOI. OlIHaKO IIOHMMaHUue
9TON Pa3HUIIBI IMEET OTPOMHOE 3HAYEHUE, ECITU MBI Oy/IeM HYKIAThCS B TOMOIIIN.

He cTaTtb XxepTBOM

K cosxanenuio, npaBusibHOE OIpe/iesieHne OMACHOCTEH, KOTOPBIMY MOJIHA COBPE-
MEHHast TOPOJICKast JKU3Hb, He M30aBJIsIeT OT HUX JIo/eil. BoJiee TOro, MocKoIbKy
HaceJIeHne MPAKTHYeCKH BCEX CTPAH MUPA TIOCTEMEHHO TIEPEMEIIAETCsT B GOJIbIITe
ropojia — uepes3 IeCATUIIETHE TOPOICKUE JKUTEJN COCTABAT MIOJIOBUHY BCETO YesT0Be-
yecTBa — BCE HACYTI[HEE CTAHOBUTCS TIOTPEOHOCTD HAYYUTHCS TIPOTUBOCTOSTH ITUM
onacHoctsiM. B aToM Ham, 6e3yc/I0BHO, TOMOKET MOHUMaHKe IPUYNH BO3HIUKHOBE-
HUS allaTUK Y CTOPOHHETO HabJoaTesi. Boopy KeHHBIN HayYHBIM 3HAHUEM Y€JI0-
BEK, IMONABIIMI B KPUTUYECKYIO CUTYAIIUIO, MOJKET 3HAUUTEJIbHO YBEJIUIUTH CBOU
ITAHCHI Ha TOJIy4YeHNe TTOMOIIN OT OKpysKafonux. Kiodom aBisgercda moHIMaHue
TOTO, YTO HAOJTIOIATEIH, €CJIU UX HECKOJIBKO, HE TOMOTAIOT CKOPEE MOTOMY, YTO OHU
He yBepPeHbI B HEOOXOIMMOCTH OKAa3aHUsI TOMOIIH, a HE TOTOMY, YTO OHHM YePCTBbI
1o cBoeit mpupo/e. Jlioan He TOMOTAIOT TIOTOMY, YTO He 3HAIOT, ICHCTBUTEIHHO JIH
MMEEeT MECTO UpPe3BbIUaliHAs CUTYAIUs U JIOJIDKHBI JIW UMEHHO OHU TIPEITPUHSTH
Kakme-To feiictBust. Korzpa monn 9yBCTBYIOT OTBETCTBEHHOCTD 32 MTPOUCXOAIIEE,
OHU YPE3BBIYANHO OT3BIBUNBHI!
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KoJib cKOpO MBI TIOHSIJTH, 4TO Bpar MPeICTaBIsteT co00it IPOCTO COCTOSTHUE HEOTIPeIe-
JIEHHOCTH, [TOTIABIIINE B KPUTUYECKYIO CUTYAIUIO CMOTYT YMEHBIIUTD 3Ty HEOIIPe/ie-
JIEHHOCTB, 06e301acuB cebst TakiuM 00paszom. BooGpasuTe, HallprMep, 4TO Bbl JIETHUM
JTHEM cJIyliaeTe KOHIepT B rapke. Kora KOHIIepT 3aKaHYMBAETCS U JIIO/IU HAUMHAIOT
PacxXouThCs, BBl 3aMedaeTe cjiaboe OHeEMeHHe B OJIHOI PyKe, HO pelliaeTe, 4YTo U3-3a
3TOTO HE CTOUT TPEBOKNTHCS. OTHAKO, IBUTASICH BMECTE C TOJITION K BBIXOY M3 TIAPKa,
BBI YYBCTBYeTeE, KAK OHEMEHUEe PACIIPOCTPAHSETCS 110 BCell Balllell pyke 1 OTHOU CTO-
poue iuta. YyBcTBYyst ceOst Ie30pHEHTHPOBAHHBIM, BB PEllIaeTe Ha MUHYTKY TIPHCECTD
y JiepeBa, 4ToObI OTAOXHYTh. BCKope Bbl MOHUMAaeTe, uTo AeJI0 I10X0. Bbl OJIHOCTHIO
TepsieTe KOOPAMHAIINIO, BAM CTAHOBUTCSI TPY/IHO IIEBEIUTh TYOaMU 1 SI3BIKOM. BbI T1bI-
TaeTech MOIHSTHCST, HO He MosKeTe. ITyraroniast MbIC/Ib BpbiBaeTcs B cosHamwue: «O 6oike,
y MeHst apajind!» JIIo/m IpoXo/asaT MUMO, U GOJIBIIIMHCTBO 13 HUX He 0OpallaeT Ha Bac
HUKaKOTO BHUMaHUsA. Te HeMHOTHe TTPOX0KIe, KOTOPbIe 3aMEeTUJIN, KaK BBI TSKEI0
OITYCTUJIMCH Ha 3€MJIIO, MJIM OOPaTHI BHUMAHUE Ha CTPAHHOE BhIPaKEHIE Balllero
JIVITIA, HIILYT COIUATBHOE JI0KA3aTEbCTBO BOKPYT celsl 1, BUIS, 4TO HUKTO OOJIbINE HEe
pearupyer, poxXo/sAT MUMO, YOEK/IEHHBIE, YTO BCE B TIOPSI/IKE.

OKak1Ch BB B TOJ0OHOM HEITPUSTHOM TTOJIOKEHUHU, YTO BbI MOTJIN OBI C/IeJIaTh, 4TO-
ObI TOOUTHCST MTOJIYIEHUS TIOMOIIHU OT OKpYsKaroiux? [TocKoIbKy Batiie (hrsndeckoe
COCTOsTHUE OBICTPO YXY/IIIATOCH Obl, peranium GakTopom crayio Ob1 Bpemst. Eciu
JI0 TIPUXO/[a TIOMOIIU BbI OBl YTPATUJIM CIIOCOOHOCTH TOBOPUTH WJIN MOTEPSLIN CO-
3HaHWe, BAIIK TAHCHI HA CIIACEHIE 3HAYUTEIbHO CHU3UIINCH Obl. B Takoii cutyarmm
HEOOXOMMO TIOTIBITATHCS GBICTPO TTOTPOCUTH O TToMoIu. Ho kakyto (hopmy mpochOb
caenyer npeanodectb? CTOHBI, KaJ0ObI WM OTYASTHHBIE KPUKK BPSIL JIV TTOOMIYT.
OHM MOT'YT IPUBJIEYh K BAM BHUMAaHUE ITPOXOKKUX, HO He YOeAAT X B TOM, YTO BbI
JEHCTBUTETHHO HAXOIUTECh B KPUTUUECKOM TTOJIOKEHUU.

Ecsin oTyastHible KUK He BBI30BYT PEAKIIUY Y TIPOXO/ISIIIEN TOJIIBI, MOIPOOyiiTe
6bITH O0JTee KOHKPETHBIM. BaM HE0OXOANMO cieiaTh HeYTO HOJIbINee, YeM MTPOCTO
IOIIbITAaTbCA IIPUBJIEYD K Ce6e BHUMaHUE: BaM CJIEYET Y6e[[I/ITb IIPOXOJKHX B HCO6XO—
JIMMOCTH OKA3aHsI TOMOIIH. BbI He 0JIKHBI TO3BOJISITH CTOPOHHUM HAGIIIO/IATEISIM
OIPEJIETIATH CUTYAIMIO KaK HEKPUTHIECKYI0. VICIIO/Ib3yHTe CJIOBO «IIOMOTUTES, 4UTOOBI
BBIPA3UTh CBOIO MOTPEOHOCTH B HEMEJIEHHOM momotu. U He 6ecriokoiitech 0 ToM,
4YTO MOJKETE IPEYBEJINIUTD CEPBE3HOCTb CBOETO COCTOAHMA. HepeHII/ITe.HbHOCT])y
3aMeIaTeNbCTBO 3/1€Ch HEYMECTHBI, Be/lb PEYb UIET O BAIlIEM 3/I0POBbE,  MOJKET
OBITD, TasKe O JKI3HU.

Ho naxe rpoMKuit 0TYasTHHBIN TPU3BIB O TOMOIITH HE BO BCEX CAYYasIX 1acT ahPeKT.
XO0Tst OH MOKET YMEHBIIUTH COMHEHUST CTOPOHHUX HabJI0aTe el OTHOCUTENLHO
YPE3BBIYANHOCTU BO3HUKINENW CUTyaI[id, OH He Pa3pelnT HEKOTOPBIX APYTUX CO-
MHEHWH, HeM30e5KHO TOSIBIISTIONUXCS Y KaKI0TO 3puTesist: «Kakas momotis 31ech
Tpebyercsi? J[oyKeH Ji UMEHHO sl OKa3aTh 9Ty MMOMOIIb WM 9TO JOJIKEH CIeaTh
KTO-TO GoJiee KBanmnduinpoBanHbiii? OTrpaBuiICs i yKe KTo-HUOY /b 3a ipodec-
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CHOHAJIBHOU IIOMOIIbIO NJIN 9TO MOE lIe]IO?» IIoxka 3eBakn CTOAT, IIbITAaACh OTBETUTD
Ha 3TU BOIIPOCHI, AparolieHHoe BpeEMA YXOAUT.

CJie10BaTeIbHO, CTaB KEePTBOM 0OCTOATEIBCTB, BbI JOJIKHBI C/Ie/IaTh He4To GoJIblIee,
yeM IpocTo yOeauTh CTOPOHHUX HabogaTes el B HeOOXOAUMOCTH OKa3aHUSA BaM
9KCTPEHHOI TOMOIIU; BBl TAKIKE JOJKHBI N30aBUTH UX OT COMHEHUI OTHOCUTEIHHO
TOTO, KaKasi MIMEHHO TIOMOIIb HY;KHA U KTO JIOJDKEH ee 0KazaTh. Kak aTo cjemnarb?

OcHOBBIBASICH Ha Pe3YJIbTaTaX MHOXKECTBA TPOBEEHHBIX HCCIEIOBAHUIA, 51 OBI 1OCO-
BETOBAJI BbI/ICJINTH OAHOI'O MH/IMBHU/IA U3 TOJIIIbL: CMOTPHUTE IIPAMO Ha 9TOI'O YEJIOBEKaA
1 6OJIbIIIe HI HAa KOTO, 0OpaIaiiTech HCKIIOYUTETHHO K HeMY: « BbI, MysKuIHa B rOJIy-
6oM mH/pKaKe, MHE HysKHA Ballla TIOMOIIb. BorzoBute Bpaueit». Omanoil 910ii hpaszoit
BBI pacceeTe BCE BO3MOKHBIE COMHEHMST, KOTOPbIE MOTJIN OBI TOMEIIATh OKA3AHUIO
HIOMOIIY WJIX OTCPOUUTS ee. CriesiaB Takoe 3asiBJICHIE, BbI IIOCTABUTE YeJI0BEKa B IO-
JyOOM MTUJKAKE B TTOJIOXKeHHE «criacuTesist». OH MoiiMeT, 4To TpedyeTcst SKCTPeHHAsT
IIOMOIIlb, IPUYEM OH, a He KTO-TO IPYTOH JTOJIZKeH 0Ka3aThb 3Ty ITOMOIIlb; U HAKOHETI,
OH IIPABUJIbHO U 6I)ICTpO A0raJla€TCAda, KakKasd MMEHHO ITOMOIIb HY’yKHaA. MHuorounc-
JIEHHbIE MCCJIeJOBAHUST TIOKA3bIBAIOT, UTO PE3YIBTATOM MOOOHBIX AeHCTBUIT Gy IeT
HeMe/IJIEHHAsT PEAKINs YeI0BeKa, K KOTOPOMY Bbl 00paIiaeTech.

Takum 06pa3oM, rIaBHOE B KPUTUIECKOM CUTYAIIMK — Pa3PelIuTh COMHEHUS OKPY-
JKAIOMX OTHOCUTEJIBHO BAIIEr0 COCTOSHUSA U UX OTBETCTBEHHOCTU. By/IbTe TOUHDI,
HACKOJIbKO 9TO BO3MOKHO, 3asiBJIss O Batlieil morpeGHocTH B iomomiu. He nossosistiite
CTOPOHHUM HAOJIOIATEJISIM MTPUXOANTH K COOCTBEHHBIM 3aKJIIOUEHUSIM, TTOCKOJIBKY
MIPUHITUIT COIUAJIBHOTO IOKA3aTeNbCTBA U CBSI3AHHBIN ¢ HUM (DeHOMEeH ILIIopau-
CTUYECKOI0 HEBE)KECTBA MOTYT 3aCTaBUTh UX OIPEAEJIUTh BO3HUKIIYIO CUTYAIUIO
Kak HeKpuTHueckyo. VI TpebyiiTe MOMOIIN Y OTAEJbHOTO WHAWBUAA U3 IPYIIIIbI
sputesieil. Bopurech ¢ ecTeCTBEHHbBIM JKeJIaHKeM BBICTYIUTH ¢ OOIUM TIPU3bIBOM
o oMoy, Beibupaiite oHOTO yesioBeKa 1 Hopydaiite 4To-1nbo uMeHHo emy. B ripo-
TUBHOM CJIy4ae JII0O0i 4eT0BeK B TOJIIIE MIPEAIIONOKIT, YTO KTO-TO IPYTON MOJKEH
IIOMOYb, TIOMOTAET WJIN y:Ke TTOMOT. 113 BceX MeTONK JOCTUKEHUST YCTYITUUBOCTH,
M3JIOJKEHHBIX B 9TOI KHUTE, BO3MOKHO, BasKHEe BCEro TIOMHUTH UMEHHO 00 9TOi1, —
BeZlb OTCYTCTBUE PEAKITNN HA TIPU3BIB O TIOMOITH B KPUTHMYECKON CUTYAITMH MOKET
UMETD TParuveckue 1mocJjae/[CTBUA /IS Ballleid ;KU3HU.

[NMoapaxkan MHe, noApakan

Kak yske 6b1710 0TMEUEHO, TPUHITUT COIIATBHOTO JI0KA3aTENbCTBA, KAK U BCE IPYTHE
OpY/UsI BJIMSIHUSI, B OZIHUX YCJIOBUSIX PaOOTAET JIydliie, 4YeM B IPyTux. Mbl yiKe u3y-
YUJIU O/IHO U3 9TUX YCJIOBUI — HeolpesiesieHHOCTh. be3d comHuenns, Korma Joan He
4yBCTBYIOT ce0s1 yBEPEHHO, OHU B OOJIBIIE CTETIEHN OPUEHTHPYIOTCS Ha JA€HCTBIS
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OTtyeT untatenq 4.1
(>keHLmMHbI, >XmnByLen Bo Bpouaase, NMoablua)

O0HaxcObl Bewepom 51 nepexoduna xopowo ocBeujeHHyro dopoey, u Bopye MHe noka-
3as0c6, 4mo kmo-mo nexcum B karaBe, BoikonarHHoU dopodxcHbiMu paboyumu. KanaBa
6bI1a MWAMENbHO 020PONCEHA, U 5 NOOYMANA: A MOXCEM, MHE NPOCMO NOKA3AA0CH U
HuKakoeo yesnoBexa mam Hem? [00 Ha3ad s nowa 61 danswe cBoel dopozol. CoBcem
psdom ¢ kaHaBol npoxodusnu Modu, U, Ka3aa0ce, HUKMo He Budes mam yenoBeka. Ho
5 yumana Bawy kHuey. A ocmanoBuaace u BepHysnace Ha3ad. [lpednosoxceHue noo-
mBepdunoce: 8 kaHaBy delicmBumesibHO Yynas 4esn08ek u excasn mam 6e3 CO3HAHUS.
KanaBa 6bi1a Hacmoseko enybokod, ymo modu, npoxoduBuwue padom, Npocmo HU4e20
He Budesnu. A cmana 3Bame Ha nomowe, u Bckope 0Boe mydxcyHuH nomoaeau mHe Boima-
wume ynaBweeo HaBepx.

[Tomom s npoyumasna B8 eazeme, ymo 3a nocaedHue mpu Hedenu 3umer 120 yenoBek
8 lNonvwe 3amepsau Hacmepmeo. Tom yenoBek moe cmame 121-m: memnepamypa Bos-
Oyxa 8 mom Beuep 6viaa —21°C. Tak ymo mMONCHO cKa3amos, ymo cBOEl HCU3HBbIO OH
06s3aH Baweli KHuze.

MpumeuaHune aBTOpa: HECKO/IbKO JIET HAa3af S NONaj B LOBOJIbHO CEPbE3HYI0 aBTOMOBU/IbHYIO
aBaputo. M g, U opyrol BOAUTENb NOYUHIIH TSXKEbIE NMOBPEXKAEHUS: OH NOTEPS CO3HAHUE U TS-
>KENO Onas Ha py/ib CBOEW MallWHbI, a S, BECb OKPOBABJ/IEHHbIM, CYMEJ BbINe3TH Hapy>Ky. MawwuHbl
MeAJIEHHO NPOe3XKanu MUMO MeCcTa aBapwu; BOAWTENU rNa3esiv Ha Hac, HO He OCTaHaB/IMBA/IUCh.
Ho, kak W >keHwuHa u3 MonbluK, 5 YMTan Hy>KHble KHWUMM, TaK YTO S 3HaN, 4To Aenatb. S ykasan
pyKOW Ha BOAMTENS OAHOM M3 MalMWH W cKasan: «Bbi3oBuTe nonuumioly; ykasan Ha BTOpPOro M
TpeTbero W npvkasan: «lMogbesxanTe K Kpalo LOPOrH, HaM Hy>XHa nomoub». [Momolb npuwnia
He TONIbKO BbICTPO, OHa OKasanacb «3apasuTesbHoW». [lpyrve MalluHbl Hayanu oCTaHaB/MBaTb-
cs, utobbl NOMOYb BTOPOM >KepTBe. Tenepb NPUHLUMN COLMaNbHOrO JoKasartesibcTBa paboTtan Ha
Hac. BakHee Bcero 6bilo 3acTaBWTb Liap KaTUTbCA B HY>KHOM HanpasneHuu. Kak Tonbko 310
MPOM30LLJIO, MOXKHO OblNIO paccnabuTbCa M NO3BONMUTb MPUHLIMAY COLIMAbHOIO [OKa3aTenbcTBa
pofenatb ocTajbHoe.

JAPYTHUX, 4TOOBI PEIINTD, KaK AeHCTBOBATh UM caMuM. Kpome TOro, 4pe3BbryaitHo
BaKHBIM SBJISIETCS (DaKTOP cXoACTBA. [IPUHITUIT COIMAbHOTO JI0Ka3aTeIbCTBA ek -
cTByeT HanboJiee CUIIbHO, KOT/Ia Mbl HaOJII0aeM 3a IEHCTBUSIMU TaKUX JKe JIoJIeH,
kakumu sBiisieMcst camu (Festinger, 1954; Platow et al., 2005). Vimento nosezeHue
MMEIOINX ¢ HaMKM MHOTO 0OIIEero Jro/ell faeT HaM HaujIydiinee TTOHUMaHue TOro,
KaKoe [MoBeJIeHNe SIBJISeTCs TPaBUIBLHBIM 711 Hac. [ToaToMy Mbl 6oJ1ee CKIOHHBI CJie-
JIOBaTh IPUMeEPY TIOXOKEro Ha Hac MHMBI/A, yeM Hermoxoskero (Abrams, Wetherell,
Cochrane, Hogg & Turner, 1990; Schultz, 1999).

S mosaraio, YTO UMEHHO T10 3TOH MPUYNHE MBI TaK 4aCTO CJBIIIUM B PEKJIAMHBIX
POJIMKAX CBU/IETEIBCTBA CPEJTHETO YeJI0BeKa C YIHUIIbl. PekiaMoaTesn 3Hal0T: 4To-
ObI TIPOJIATD TTPOLYKT MHOKECTBY PSIIOBBIX JIIOJIEH, HA/IO TTIOKA3aTh UM, YTO IPYTUM
PSAMOBBIM JIIOISIM 9TOT MPOAYKT OYEHb HPABUTCSA U OHU MM OXOTHO TTOJB3YTOTC.
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HesaBrcrmo oT TOT0, IBISETCS TPOAYKT KAaKUM-TO BIOM O€3aIKOTOTLHOTO HATTHATKA,
00e360/IMBAIONIMM WU CTUPAJbHBIM IIOPOIIKOM, MbI CJIBIIIMM HOTOKH TTOXBAJ OT
Jlxxona wim Mapu Taknx 7Ke, Kak Bcee.

JlokazareibCTBa BasKHOCTH CXOACTBA [IPU PELIEHIN UIMUTHPOBATH WU HET IIOBEIEHIE
JPYTOro YeJI0BEKa MOKHO HAlT! 1 B HAYYHBIX Hccae0oBaHusaX. [ Hac caMoii mo/-
XOZSAIIEN WTIoCTparuei Oy aeT KaMIaHust 110 cOOPY CPE/ICTB B CTYAEHYECKOM TOPOJIKE
(Aune & Basil, 1994). IToskepTBoBaHust B 61ar0TBOPUTENbHBII (DOH BO3pacTaniu
GoJiee ueM B JiBa pasa, Kora COOPIIUK YTBEPIKIAJ, 4TO OH MOXOK Ha TIOTEHITMATbHbIX
Japuresieil: «5I Toxke CTyeHT 9TOr0 YHUBEPCUTETa, ¥ aBaJjl IOHSITh, YUTO OHU JOJIK-
HBI CTPEMUTHCS K JUHOI 11eJ111. DTU Pe3yJIbTaThl IIPE/IIOIATraloT BayKHYI0 OTOBOPKY
HPUHIKIIA COIMATBHOTO JI0Ka3aTeIbCTBA: Mbl Oy/IEM UCIIOJIb30BATh IEHCTBUS APYTUX
JIOZEN 1P BBIOOPE IIPABUILHOIO MOBEAEHU I ceOsl, 0c00eHH0 K020a Mbl 6UOUM,
umo amu <opyzue» noxoxcu na nac (Park, 2001; Sangor, Serchist & Jost, 2001 ).

CkazaHHO€e OTHOCHTCSI He TOJBKO K B3POCJIBIM, HO U K fieTsiM. VceaeoBaresu, pa-
6orarorue B chepe 37paBOOXPAHEHNsT, BBISICHUJIH, YTO TPOBOAUMAST B MIKOJIAX TIPO-
rpamma 1o 60pnoe € KypeHreM UMEET YCTOMIUBbIE PE3YIBTAaThl TOJIBKO TOT/A, KOT/Ia
B KayecTBe aruTaTopoB BhICTYIAIOT inzepbi-cBepethrky (Murray et al., 1984). [lpyroe
HCCJIe/I0BAHIE TIOKA3AJI0, UTO J€TH, KOTOPbIE BU/IEH CIIOKONHbII, O TUMUCTUYHBII
busbM, TTOKA3BIBAIONINI BU3UT pebeHKa K TAHTUCTY, MEHSIJIN CBOE OTHOIIEHNE
K 3yOHOMY Bpauy rJlaBHbIM 0OPa3oM TOT/Ia, KOT/Ia OHU OBLIN B TOM JK€ BO3PACTE, YTO
u «repoit» huibma (Melamed et al., 1978). Xores ObI 51 3HATH O pe3yIbratax TOTO
HCCIIeI0BAHYSI, KOT/IA HECKOJIBKO JIET TOMY Ha3aJl MbITAJICS YCITOKOUTH CBOETO ChIHA
Kpuca mepes BUSHTOM K CTOMATOJIOTY.

S xxuBy B Aprsone, r7ie BO MHOTHX /IOMax Ha 33/THUX ABOPAX MMEIOTCS MJIaBaTeIbHbIe
Gacceitnnr. K coxkarennio, eKeroHo HeCKOJIbKO MAJIEHbKIX JI€Tell, OCTaBIEHHBIX 6e3
HPUCMOTPa, TOHYT B Takux GacceiiHax. [Toatomy s1 TBepio permy HayuduTb Kprica
IIaBaTh B paHHeM Bospacte. [Ipo6iemMa 3akioyaiach He B TOM, YTO OH GOSIICST BOJIBL.
Hampotus, o sito6w ee. Ho Kpuic He 3abupasicst B 6acceiiH, He HaJleB HA[y BHOTO T1Jia-
CTUKOBOI'O KpyTa. S TIbITa/ICSI M yrOBapuBaTh, ¥ CTBIZIUTD €ro, HO TiileTHo. Huuero ne
JOOUBITINCH B TEYEHNE [IBYX MECSITIEB, s HAHSIT CBOETO CTY/IEHTA-BhITyCKHIKA. HecMoTpst
Ha CBOW OTIBIT B Ka4€CTBe OBIBIIETO TEIOXPAHUTEISI  HHCTPYKTOPA IO TJIABAHUIO, OH,
TaK JKe KaK U s1, HUYero He CMOT ToziesiaTh. EMy He yianoch yroBoputh Kprica xorst 6b1
OJIMH pa3 MorpodOBaTh MOIIECKaThCsT B GacceliHe 6e3 HalyBHOTO KpyTa.

[TpumepHo B 370 ke Bpems Kpuc cTasn mocemars AHeBHO Jarepb. B aToMm marepe
JIETHU, TIOMUMO BCETO [TPOYETO, MOTJIH TT0JIb30BATHCST OOJBIITIM HaCCETHOM, KOTOPOTO
Kpuc craparesnbro nsberas. OHask b1, BCKOpe mocsie Gracko CTyieHTa-BhITyCKHIKA,
st iputiies 3a Kpricom HEMHOTO panbiiie 0OBIYHOTO ¥ YBU/IE, KaK OH ¢ pa3bera
HPBITHYJI B IIEHTP caMoil riyOOKo# yacTu Oacceitna. B maHuKe s1 HAYaI CTaCKUBATh
6OTI/IHKI/Iy ‘ITO6I>I TIIPBITHYTH BCJIE 3a CbIHOM, HO TYT yBU/I€JI, YTO OH BBIHBIPDHYJI Ha
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OTtyet untatens 4.2
(NpenoaaBaTeAs yHMBepcuTeTa M3 ApkaH3aca)

Koeda s yyuncs 8 ynuBepcumeme, 5 npodaBas XpUucmuaHCcKyro Aumepamypy, no-
cewas doma B wmamax Tenneccu, Muccucunu, fOxcHas Kapoauna u Kauszac. Meme-
PECHO, YMO MOU NPOOANCU 3HAYUMESBbHO YAYYWUAUCL, Ko20a mMHe npuwia G eoso-
By udes ucnonv30B8aHus umeH /pekomeHdayuli NOKYNameabHUY — 07151 NOMEHYUA/TbHbIX
noKYnameibHuY, MYMCYuH, KynuBwux KHuzu, — 07159 NOMEHYUANbHbIX NOKYnameael
MYNCHUH, U Cemelnbix nap — 015 cemelnbix nap. llocae 15 Hedenv pabomer s npo-
0aBasn B cpedHem Ha 550,8 dosnnapa B Hedento, 6ykBasbHo cnedys 3apaHee nood-
2omoBieHHomMYy KomnaHueld mekcmy, 20e akyeHm 6bin cOesnaH Ha 0CO6EHHOCMAX
npodaBaembix KHuU2.

Ho HoBbiti meredxrcep no npodaxcam Haqyan yyums Hac Bkpanigme B npe3eHmayuu
umeHa npedeldywux nokynamesed, Hanpumep: «Coto [HOHCOH 3ax0mesna Kynumeo
KOMNAeKm 3mux KHue, ymo6bl yumame 6ubaelckue ucmopuu cBoum demsamy». A Hauan
cnedoBamos 3mum pekomeHOauusm Ha wecmHadyamot Hedesne u 06HapyxiCu, 4mo
06vem moux npodaxc B cpedHem 3a Hedesto noonpeieHys 0o 893 doanapoB, ymo co-
cmaBasno 62,13% pocmal! Ho B smod ucmopuu 6ei0 ewe koe-ymo. 4 moyHo nomHio,
ymo Ha 0eBamHadyamol Hedesie 0o meHs ows10, 4Mo, HECMOMPS HA MO YMo YNnomu-
HaHue umet B yesnom yBenuquBaem mou npodadxcu, Ho Bce xHce uHo20a 5 Uu3-3a 3Mo2o
mepsin nokynamesed. BaxcHoe cobsimue npouzowio, koeda 00HaxcObl 5 npoBodus
npezeHmauyuro 015 00HolU domawHel xo3stku. OHa, noxoixce, 6bl1a 3auHmepecoBarHa
8 KHU2aX, HO HE MO2/1a NPUHAMb peweHue, cmoum au el ux 3akazsiBame. B samom
MOMEHM 5 YNOMSHY/ €€ HeHamolx Opy3el, Komopsle yxce Kynuau 3mu kHuau. Toeda
OHa ckazasa Heymo Bpode: «Mspu u buna kynuau? A ayywe nozoBopro ¢ Maposedom
neped mem, Kak npuHImMs pewerue. bydem nyywe, ecau mer npumem 3mo peweHue
Bmecmey.

Koeda s cman 060ymeiBams 3mom cay4ad, cumyayus Ha4aaa nPOSCHAMbCS: eCau
A 20Bopto domoxo3slike 0 KAKoU-mo cynpyxceckol nape, Komopas Kynuaa 3mu
KHU2U, 51 HEYMbIWAEHHO 0ato el yBaxcumesibHyo NPpUYUHY HE NOKYNames mym xe —
cHayasna el HYyx#cHo no2oBopume ¢ myxcem. Ho ecau smu kHueu nokynarom mHozaue
Opyeue domawHue x035iKu, N0AOOHbIE €U, MO U OHA HABEPHIKA MOXCem Kynume.
C smoeo momenma 5 pewus, ymo 6yody ynomMuHamMe MosAbKO UMEHA AOMOXO3AEK
npu npodaxce domoxoszsaikam. Ha caedyrouel Hedene mou npodaxcu Bznemenu Ao
1506 donnapoB. 3amem 5 pacnpPoOCMPaHUa 3my CMpameauro Ha myxced u cemelHole
napel, UCNOAbL3YS MOMLKO UMEHA MYXCHUH, K020a npodaBasn MyxicyuHam, u YnomuHas
mosibko cemelinbie napel, koeda npedcmaBisn KHueu cemelHsim napam. 3a nocse-
dyrowue (u nocnednue) 20 Hedesno moel desmesnbHOCmuU CPEOHSS CYymma npooax:
cocmaBuna 1209,15 doanapa. lpudura, no komopod yugpsl moux npodaxc He-
CKO/IbKO CHU3UAUCHL K KOHUY, 3aKatoyasace 8 mom, ymo s 3apabameiBan mak MHO20
denee, ymo mHe 66110 mpyoHo momuBupoBames cebs ycepdHo mpydumecs. Koreuro,
KkBanugpukayus umena sHaveHue. HecomHenro, 5 yuuacs dpyaum Bewam, Komopsie No-
Mozanu mHe yaydwume mou npodaxcu. O0Hako, ucneimaB makyto BbICOKYIO CKOPOCMb




CoumnaabHOe AOKA3aTeAbLCTBO 165

pocma Ha cebe, 5 He comHeBarcb, YmMo HU OOUH U3 IMUX ¢hakmopoB He cmoum psdom
C «CoyuanbHbIM O0KA3ameabcmBom om nNoxXoxcux Adel», 4mo A6unsoce ocHoBHOU
npuyurol 0s5 pocma moux npodaxc Ha 119,67 %.

MpuMeuaHue aBTopa: Korga uydTatenb, MOW APYr, BRepBble pacckasan 3Ty CHorclumMbatesibHylo
MCTOPUIO MPH JIMYHOM Pa3roBope, NOAO3PEBald — OH MOYYBCTBOBa/N MOM cKenTuuuaM. MMoatomy
B KauecTBe MOATBEPXKAEHUS OH MPUCAaN MHe NOMECAUHble NOoKasaTeNn CBOMX NPOAAaX 3a ueTbipe
NETHUX Ce30Ha, KOTOPbIE OH OMWCbIBaJI, — LMPbl, KOTOPbIE OH TLLATE/IbHO 3aNWCbIBan B TO Bpe-
MA U XpaHWN BCe€ 3TU OEeCATUNEeTUA. |-|03TOMy HUKOro He yAWBUT, UTO OH npenogaeTr CTaTUCTUKY
B CBOEM YHWUBEpCHTETE.

HOBEPXHOCTH 1 GJIaronoJIydHo TMOAIJIBLT K G0PTUKY OacceiiHa — Kyza s U pBaHy.I,
¢ 60TUHKaMU B PyKax, YTOOBI BCTPETHUTD €ro:

— KpI/IC, ThblI MOJKEIb IlJIaBaTb, — CKa3aJl A B036y>KII€HHO. — Tb1 Moskelb raBaTh!
— l[a, — OTBETWJI OH He6pe>KHO. — 4 CEro/IHA Hay4IMnJICA.

— 9o norpscaoiie! Ato nmorpscaiorie! — 6OPMOTAI I, PHEPTUUHO KECTUKYTUPYS,
4T0OBI BBIPA3UTh CBOIT BocTOpr. — Ho Kak Thl cerojHs cymes 060iTHCh 6e3 CBOero
MJIACTUKOBOTO Kpyra?

rJISIZIH HEMHOI'O CMYIIEHHO, ITOCKOJIbKY €T'0 OTEIL, TIO-BUINMOMY, 6pe111/1J1, CTOA B HOC-
KaX B JIyJK€ 1 pa3MaxunBasd 6OTI/IHK3.MI/I, KpI/IC 00bACHUT:

— Hy, mue tpu roga, u Tommu tpu roga. ToMMu MOKeT T1aBaTh 6e3 Kpyra, 3HAUuT,
s TOJKE MOTY.

Miue 3axoresnoch yaaputh cebst o 16y, Koneuno, nmenno manenvkui Tommu, a ne
CTY/IEHT-BBIIYCKHUK POCTOM IecTh (hyTOB M /Ba aioiiMa HyxkeH ObuT Kpucy s
noJstyueHust HGOPMAIUU O TOM, YTO OH MOXKET 1 UTO eMy CJeayeT AejaTb. byab
st boJiee JIOTa/INB, st MOT ObI PaHbIlle BOCIIOJIb30BATLCS TIPHMepoM ToMMu 1, BO3-
MOKHO, COKOHOMILI Obl yiiMy BpeMeHu. SI Mor ObI TIPOCTO 3aMeTUTh, 4T0 ToMMuU
XOPOIIIO [JIABAET, & 3aT€M JIOTOBOPHUTHCSI C €70 POAUTEIISIMU O TOM, 4TOOBI MAJTBYNKN
IIPOBEJTH BMECTE YHK-9H/I, TIaBast B HareM Oacceiine. [Tosraraio, Kpric otkasascst 6b1
OT CBOETO IJIACTHKOBOTO KPyTa y>Ke K KOHILY JIHSI.

dararbHOoe noApa>xaHue

XoTst MblI y2Ke HaOJII01a/in, KaKoe MOII[HOE BO3/IEHCTBHE MOKET UMETh COIMAIbHOE
MOATBEPSKIEHNE HA TIPOIECC TPUHATHS PENeHN, Ha MOU B3TJISA, caMast SIpKas WUJi-
JIIOCTPAIUS 3TOTO BIUSHUA HAUMHAETCS C BHEITHE HECEHCAITMOHHOUW CTaTUCTUKU:
MOCJIe TOTO KaK Ha MePBBIX CTPAHUIIAX ra3eT MOSBISETCS pacckas 0 KaKOM-HUOYIb
caMoyOuiicTBe, CAMOJIEThI — YaCTHBIE CAMOJIETBI, PEAKTUBHBIE CAMOJIETHI, TPUHA/ -
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Jiekare KPyIHBIM KOPITOpaIiaM, peificoBble aBUaiaifHephl — HAUMHAIOT 1MaIaTh
¢ Heba ¢ myraoIei YacToToil.

Bouto nokasano (Phillips, 1979), uto cpasy 1mocJie BoHbl myOInKaIuii, pacckasbiBa-
IOLINX O CaMOYOUICTBAX, YHCJIO JIIOIEH, KOTOPBIE TOTHOIN BO BpeMst aBHaKaTacTpod,
yBesimunBaercs Ha 1000%! Bosiee Toro: yBemmueHue yncia cMepTeii 0T HeCYaCTHBIX
CJIydaeB KacaeTcsl He TOJbKO cMepTeil B camoierax. drce/10 J0poKHO-TPaHCIOPTHBIX
npowucinecTBuil Takke pesko yseamuusaercs (Phillips, 1980). B yem ke npuunHa
aToro?

OO 06BbsICHEHUE CPasy JKe HAMTPAIITBACTCSI CAMO: T€ K€ CaMble COIUATbHBIE YCJIOBUS,
KOTOPbIE 3aCTABJISIIOT HEKOTOPBIX JIIOJIEN COBEPIITATh CAMOYOHUIICTBA, «3aCTaBIISIOT
NIPYTUX YMUPATh OT HeCYACTHBIX caydaeB. Hampumep, onpeenenHbie WHIUBUIH,
HPePACIIONIOKEHHBIE K CaMOYOUICTBY, MOTYT pearnpoBaTh Ha HeOJAronpusaTHbIC
conuasbhble (haKTOPBI (IKOHOMUYECKUE CIABI, POCT MTPECTYTHOCTH, MEKYHAPO/I-
HYIO HAIIPSIZKEHHOCTD ) YXOIOM 13 sKU3HMU. J[pyTHe ske Oy/IyT pearipoBaTh Ha 9TH JKe
camble (haKTOPbI MHAYE; OHU MOTYT CTAHOBUTHCSI 3JIBIMU, HETEPIIEJUBbIMU, HEPBHBIMU,
paccestHHBIMU. V1 B TAKOM COCTOSTHUU JIIOJIM B HAIIEM OOIIECTBE YaCTO YIPABJISIIOT
MalllHHAMU ¥ CaMOJIeTaM U Wi 06CIyKuBaioT ux. OTCrofia pe3Koe yBemIeH e Yucia
BO3/YTITHBIX KaTaCTPOd M OPOKHO-TPAHCTIOPTHBIX MTPOUCIIECTBHH.

CorylacHo 3TOH TOYKe 3pEHUS, OJJHU U Te JKe COTMATbHBIE (PAKTOPHI MOTYT BBI3BI-
BaTh He TOJbKO caMOyOUiicTBa, HO M CMEPTHU OT HECYACTHBIX crydaes. I10aToMy MbI
BUJINM TaKy0 TECHYIO CBSI3b MEK/Ly PaccKazaMu 0 caMOyOuiicTBax u (haTaJbHbIMU
kpytrenusivu. Ho gipyrue He MeHee JI0OOIBITHBIE CTATUCTHYECKIE JaHHbIE TOKa-
3BIBAIOT, YTO ATO HE COBCEM BepHOE 0ObsicHeHne. YrCI0 TPAHCIIOPTHBIX KaTacTpod
CYIIECTBEHHO YBEJINYNBAETCS TOMBKO B T€X PETHOHAX, T/I€ CJAyYan caMOyOuiicTBa
IIUPOKO OCBETIAINCH B CPEACTBAX MACCOBOI mH(bopMarwu. B apyrux obmacTsx, rie
COIMaIbHbIE YCJIOBUS T€ JKe, HO TJIe Fa3eThl He MyOJNKOBAIN PACCKA30B O caMOyO1ii-
CTBaX, PE3KOT0 YBEJIMYEHHUsT Yncia Mo0OHBIX KaTacTpod He mpoucxoaut. boJee Toro,
4eM IIMpe OTJIacka, KOTOPYIO TToJIydaeT cjayvail caMoyOuiicTBa, TeM GOJIbIIe 3aTeM
npoucxoauT Kkpymiennii. CiresoBatesibHO, colnasibHblie (haKTOPbI caMu 110 cebe He
BBI3BIBAIOT, C OJ[HOI CTOPOHBI, CAaMOYOHIICTBA, a ¢ IPYroil — (haTanbHble HeCYACTHBIE
caydan. VIMeHHO myGarKAIny PacCKa3oB 0 caMOyOMIICTBaX MPUBOAST K aBapUsSM
aBTOMOOMJIEH U CaMOJIETOB.

JL1st TOro 9TOOBI OOBSICHUTD CTOJIb TECHYIO CBSI3b MESK/LY ITYOIMKAIUSME PACCKA30B
0 caMOyOHIICTBAX U MOCIEAYIONMME KatacTpodamu, OblIa MPEATIoKeHa THITOTe3a
«Ts1Kesoil yTparbi». [IOCKOJIbKY B IIOMEIAeMBbIX Ha IEPBBIX CTPAHUIIAX FA3€T UCTO-
PUSX 0 caMOYOMICTBAX Peub, KaK PABKJIO, UET O XOPOIIO U3BECTHDIX 1 YBAKAEMbIX
o6mmecTBeHHbIX (GUTYpaX, BO3MOKHO, X MIMPOKO OCBEIlaeMast Peccoi cMepTh
BBEPraeT HEKOTOPBIX JIO/ell B COCTOsIHUE IMIOKa WU TIyOoKoro yubiHus. Orie-
JIOMJIEHHDBIE 1 PAaCCTPOEHHDbIE, 3TN MHANBU/blI HAUNHAIOT ITPOABJIATH He6pe)KHOCT]:>
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Yro6bI BLIPAIUTL  |Z| Kpome Toro, y Bcex ecTs TaTympoBm
CBOFO UHAMBU-
AyanbHOCTh,
BepHuc. Tatyu-
poska Aenaet
Tebs OTIIMUHBIM
OT APYrMX, BbI-
Aensger u3 ToMneL. |

370 Xopoluee MecTo 3ayem Tebe
ANS TATYUPOBKM i TATYUpPOBKA
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Puc. 4.4. Ceo6ogHO MbiCnsALWas MOnoAeXb

Mbl yacTo cuuTaem noJpPOCTKOB 6yHTapﬂMVI W HE3ABUCUMO MbICNALLUMU NHOObMMU. O,D,HaKO Ba>XHO OCO-
3HaBaTb, 4YTO, KaK MpPaBuW/lIO, 3TO BEPHO TOJIbKO NO OTHOLUEHUIO K pOoaUTENAM. Cpe.u,m I'IO,D,06HbIX cebe
OHX MaCCOBO MNOOYUHAKOTCA TOMY, YTO CYMUTAET BEPHbIM COLHaIbHOE O0Ka3aTe/IbCTBO

LUANN:© GEC Inc. Distributed by United Feature Syndicate, Inc.

[P yIIPaBJIe€HUK aBTOMOOMJISIMU U caMoJieTaM . B pe3yJibraTe MpouCcXOoAnT PE3Koe
yBesmmyeHne 4ncja CMEPTENbHBIX HECUACTHBIX CJIy4aeB, KOTOPOE Mbl Ha6JHOI[aeM
nocJie myGIMKaIii paccKa3oB 0 caMOYOMICTBAX Ha IIEPBBIX CTPaHUIAX Ta3eT. XOTsI
TEOPUST «TSIKEJION YTPAThI» TIOMOTAeT OOBSICHUTD CBSI3b MEK/Y CTETIEHBIO OTJIACKH
cilydaeB caMOyOUICTB U TTOCIEAYIONMMU aBAPUSIMHU, OHA, OJTHAKO, He MOdxHcem 00b-
SICHUTD JIPYTOil MOPA3UTETbHBII (DaKT: raseTHbIE MyOJNKAIIH, COOOIIATOIIIE O ca-
MOY6I/IIL/,ICTB3.X OTACJIbHDbBIX JIIOI[Bﬁ, BbI3bIBAIOT yBEJIMYEHNE Y1 CJIa CMepTefI TOJIBKO
OTAEJIbHbBIX JIIO[[efI B pe3yJibTaTe€ HECYACTHOTO CJIy4das, B TO BpEMA KaK Hy6]II/IKaL[I/II/I,
coobrmarormire 06 UHIMIEHTAX, BKIIOYAIONIX B cebst caMOYOUICTBO B COYETAHUT
C y6HI>iCTBOM, BbI3bIBAIOT YBEJINMYCHUE YN CJId HECHACTHBIX CJIYy4a€B TOJIBKO C 6OJII)H_H/IM
YHCIIOM JKEPTB. ITH yAUBUTEIbHbIE (DaKThl HE MOTYT OBITH OObSICHEHBI OJTHOM JIUIIIH
TeOpUeN «TKEJON yTPaThl».

Kak BumHO, BiausiHMe cOOOIIEHMIT 0 caMOyOuiicTBaxX Ha XapaKTep BO3/YIIHBIX
KaTacTpod ¥ JOPOKHO-TPAHCIOPTHBIX TIPOUCIIECTBUI ABJsAeTCS (DaHTACTHUECKH
crieruudeckuM. Pacckasbl 0 «4UCTHIX» CaMOYOUIICTBAX, MPU KOTOPBIX YMHUPAET
TOJIBKO OJIUH YEJIOBEK, TIOPOKIAAIOT KATACTPOMbI, B KOTOPBIX YMUPAET TAKKE TOJHKO
OJIMH YEJIOBEK; UCTOPUH O CAMOYOUICTBAX B COUETAHUY C yOMIICTBAMU, IPU KOTOPHIX
UMEIOT MECTO MHOXKECTBEHHBIE CMEPTH, MTOPOKAAIOT KaTacTPOMbI, TPU KOTOPBIX
TaKsKe orubaeT HeCKOIbKO YeJIoOBeK. Eciin Hi «connanbHblie YCIOBYSI», HU TEOPHSI
«TSIKEJION yTpaThl» He OOBSICHSIOT 9Ty CTABSIILYIO B TYIIHMK COBOKYITHOCTH (DaKTOB,
TO KaK jke MOJKHO ee 00bsicanTh? B Kanudopuuiickom yausepcurete B Can-/[nero
paboTaeT CoInoJIor, KOTOPBIN yMaeT, yTo Hairesr oTeeT. Ero ums /Iasug Duuric,
U OH CCBITAeTCs Ha TaK Ha3bIBAeMbIN (hernomer Bepmepa.

Uctopusa otkpeiTust heHomena BepTepa sBigeTcs myraolieil 1 01HOBPEMEHHO
nutpurymomieil. bosee AByX croseTnii ToMy Hasaj BeJNKUN HEMEIIKWH TTHUCATENh
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Worauu ¢don [ére omybinkoBa poMaH, o3ariasieHnbiii «Ctpaganus roHoro Bep-
tepa» (Die Leiden des jungen Werthers). Knura, rimaBHbIii repoii kotopoii, Beprep,
COBepIIaeT caMoyOUICTBO, MMeJIa POMaIHOE BO3jielicTBIe Ha unTaTeeid. OHa He
TOJIBKO cJiesiasia [ére 3HaMEeHUTHIM, HO, KPOME TOTO, BhI3BaJIa BOJIHY CaMOyOUICTB
1o Bceit Esporte. 1ot heHoMeH ObLI HACTOILKO MOIHBIM, YTO BJIACTH B HEKOTOPBIX
CTpaHax 3alPeTIIN POMaH.

Oumunc uzyuni Biusine henomena Beprepa Ha Jiiofieii B IpoIiioM 1 B Hallle BPEMst
(Phillips, 1974). ITpoBeaeHHOE MM HCCIEI0OBAHIE TIOKA3aJI0, YTO CPasy MocJie myoJim-
KaI[i¥ Ha MEPBBIX CTPAHUIIAX Ia3eT PACCKa3a 0 CaMOyOHIICTBE YHCIIO COBEPIIAEMbBIX
caMOyOUICTB PE3KO YBEJIMUMBAETCS B TEX reorpaduuecKux pailoHax, e JaHHBII
cJIydail MmoJIydus IMUPOKYIO OrJacky. Jto, Kak cuutaetr Dusinic, roBOPUT O TOM,
YTO HEKOTOPbIE HeypaBHOBEIIEHHbIE JIFO/IH, TPOYUTAB O CAMOYOHIICTBE KAKOTO-T1O0
JesI0BeKa, yOMBAIOT ce0s1 B OIpAKAHUE eMYy. DTO ellle OJIHA UJLTIOCTPAITHSI TPUHITUTIA
COIMATTBHOTO JIOKA3aTebCTBA — JIIOJIM PETIAOT, KaK MM CJIe/[yeT TIOCTYaTh B CJIOXK-
HBIX 00CTOSATELCTBAX, HA OCHOBAHUK TOTO, KaK JCHCTBOBAJIN HEKOTOPbBIE APYTHe
JIIOJTH, MICTIBITBIBABIIINE TPYAHOCTH.

DuJnIc BHUMATEIbHO U3Y YNl CTATUCTUYECKIE JaHHble 0 camoyouiicTBax B Coe/u-
mernbix Itatax ¢ 1947 mo 1968 rox. On 06HaPY KU, UTO B TEUEHNE ABYX MECSIIEB
ocJie Kayk[oi mybIuKaIuy Ha MepBhIX CTPaHUI[aX ra3eT pacckasa o caMoyOuiicTse
B CPEIHEM COBEPINAIOCH Ha 58 camoyOuiicTs OoibIiie, ueM 00bIYHO. B ompesesieHHOM
CMBICJIE KasKII0€ COODIIEeH e 0 caMOyOuiicTBe yOUBAJIO 58 4eI0BEK, KOTOPBIE MOTJIH
ObI TIPOJOJIKATH KUTh., DUIIUIIC TaKKe BBISICHUJI, YTO TEHAEHIUsT caMOyOuiicTB
HOPOsKAATh caMOyOUIICTBA UMEET MECTO IJIaBHBIM 00Pa3oM B TeX 00JaCTsX, TJe
HepBbIii cIydail caMoyOuiicTBa IMUPOKO OCBENIAJCS B IIPECCe; IPUYEM YeM IInpe
OblIa oryacka, KOTOPYIO MOJIYyYn/I JaHHBIN cIy4daii, TeM 6oJiblie 6bLIO YHUCIIO M0-
cienyomux camoyouiicts (puc. 4.5).

BosMoskHo, (hakThl, Meroline oTHoLenne Kk penoMeny Beprepa, mokasanuch Bam
HOZO03PUTENIHHO TIOXOKUMHU Ha (DAaKThI, KACAIOMIMECS BIUSHUS COOOIEHUI O caMo-
yOuiicTBaxX Ha YMCJI0 KaTacTPod cO CMEPTETIbHBIM HCXO/I0M B BO3/LyX€ U Ha JI0pOrax.
ITO CXO/CTBO TaKsKe He YCKOJIb3HYyI0 0T Duinica. MakTuuecku, Kak yTBepKIaeT
YUEHBIi1, BCe «I0MOJHUTEIbHbIE» CMEPTH, CJIeAyIolIre 3a mybIrKamnmueil pacckasa
0 caMOyOUICTBe, SABJISIOTCS 110 CBOEH CyTH MOApaKaTeJbHbIMU CAMOYOUCTBAMMU.
VY3nas o camoyOuiicTBe Kakoro-an6o yeaoBexa, GoJbIIoe YUCIO JIOAel PEIIaeT, 4To
caMOyOUICTBO ABJISIETCS U LIl HUX MOAXOAAIINM AeiicTBreM. HekoTopbie u3 aTux
NHANBN/I0B, HE KOJIC6JIHCI), Cpasy Ke CaeAyIOT CTpalllHOMY IPUMEDPY, YTO BbI3bIBACT
CKAYOK YPOBHSI KPUBOI caMOyOUICTB.

Jlpyrue, ojiHaKO, MeHee MPSIMOJTMHERHBI. [10 HEKOTOPBIM IIPUYHUHAM — Y4TOOBI COXPa-
HUTb CBOIO PEIYTallNIO, U30aBUTh CEMbHU OT M030Pa U TSAKEJIbIX IePeKUBAHMIA, 1aTh
BO3MOKHOCTb CBOMM POJICTBEHHUKAM MOJTYIUTh CTPAXOBKY — OHU He TTIOKA3BbIBAIOT,
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Puc. 4.5. Kone6aHus yposHsa camoybuiicTs (npuBefeHO YNCNO CaMOYOUICTB, COBepLUEH-
HbIX A0 Ny6AUKaLUK pacckasa, Nocne Hee U B Mecsl, Koraa 6bin ony6nukoBaH pacckas
o camoybuiicTse)

ITH faHHble roBOPSAT O CYLLECTBOBAHUM BaXKHOM 3THUecKoM npobnembl. CamoybUicTBa, KOTOpbIE CleaytoT
3a COOTBETCTBYIOLMMHU NYBAMKALMAMU, HE YKNAAbIBAIOTCS B «HOPMy». Mocne peskoro nogbema Kpusas
caMoybMICTB He NajaeT HUXe CpefHero ypoBHS, a NWlUb BO3BpallaeTcsa K Hemy. Takas cTaTUCTMKa
BnosHe Morna 6bl 3acTaBUTb pPeflakTOpOB, KOTOpble MoBAT NoMellaTb Ha MePBbiX CTPaHWLAxX rasert
CeHCaLMOHHble COObLLEHHUsI O caMOyBHMICTBaX, OCTAHOBMTbCA M 3aaymatbes. Ecnu ebiBogbl Dunnunca
W B HalW OHW afeKBATHO OTPAXKAIOT CUTYaLMIO, — a HET MPUYMH AyMaTb, YTO MHOTOE B HALLEH >KU3HU
M3MEHWIOCb, — 3TU COOBLLEHUS MOFyT NOABECTH K POKOBOM yepTe MHorux aogen. MNpoaHanusuposas
pe3ynbTaTbl HeJaBHO NPOBELAEHHbIX UCCIELOBAHUNA, MOXKHO CAENATb BbIBOJ, UTO HEe TO/IbKO PEefaKTOopbI
raset, HO WU BefyllMe NPOrPaMM TENEBU3UOHHbIX HOBOCTEH [LOMKHbI BECMOKOMTHCA O TOM, KaK OHM
npeacraenatoT coobueHus o camoybuincTeax. Jltobble MHOPMAaLMOHHbIE NPOrpaMMbl, JOKYMEHTasIbHble
WNK XY[OXKeCTBEHHbIE (hH/IbMbl, B KOTOPbIX OCBelLaeTca AaHHas npobnema, BneKyT 3a coboil BONHY
camoybHicTB, npuueM Haubosiee YaCTbiMU JKEPTBaMU OKa3blBAIOTCA BMEYaT/IMTE/NbHbIE, CKIOHHbIE K NOoj-
parkaHuio noapoctku. (Bollen & Phillips, 1982; Gould & Shaffer, 1986; Phillips & Carsensen, 1986,
1988; Schmidtke & Hafner, 1988)

YTO XOTAT YOUTH caMuX ce0s1. DTH JIOM TIPEAIIOYUTAIOT CO3/IaTh BIIeYaTIeHIe, 4TO
OHU TIOTUOJIM OT HECYAaCTHOTO cJy4dast. [[oaToMmy oHU HaMepeHHO, HO He adutnupyst
CBOUX JIeHICTBUI, BBI3BIBAIOT aBAPUY aBTOMAIITUH WJIF CAMOJIETOB, KOTOPBIMU YIIPaB-
JISTFOT WJTH B KOTOPBIX TPOCTO 1y T WK JIeTsIT. [10106HbIE TIIaHBI MOSKHO OCYIIECTBUTh
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pasnuaHbIMU criocobamu. [THI0T MOJKET OIYyCTUTD HOC CaMOJIeTa B MOMEHT B3JIeTa
WJIN <110 HEM3BECTHBIM TIPUYNHAM» TIPU3EMITUTHCS HA 3aHATYIO IPYTUM CAMOJIETOM
B3JIETHO-TIOCA/IOYHYIO TT0JIOCY BOTIPEKW MHCTPYKIIUSAM JUCIETYECPOB; BOIUTEITH
MalIMHbl MOJKET BHE3AITHO BUJIBHYTh U BPE3AaThCs B JIEPEBO WJIH B JIPYTYIO MAIIIHY;
MAacCaKUP MOKET BBIBECTU U3 CTPOST BOJAUTEIS U BBI3BATH TEM CAMBIM KaTaCTPOdYy;
MMAJIOT YACTHOTO CaMOJIeTa MOYKET, HeCMOTPS Ha BCe TIPEAYIPEsKICHIS, BPE3aThC
B IpyToii camouieT. Takum 06pa3oM, yBesIdeH e Jiciia aBapuii, KOTopoe HabJTio1aeTcst
nocJie onyOJIMKOBaHus COOOIIEHUS 0 CaMOYOUICTBE Ha TIEPBBIX CTPAHUIAX TA3eT,
oObsicHsieTcst, coriacHo DUIUTICY, 3aByaTMPOBAHHBIM TPOsIBJIEHIEM (DeHOMEHA
Beprepa.

S cunraro 970 MccaeoBaHue OyecTsIIMM. Bo-1epBbhIX, OHO IPEKPACHO OOBSICHSIET
npoucxozsiiee. Ecim karacTpodbl 1eiiCTBUTENBHO TPEACTABISAIOT COOON CKPBITHIE
cJlydan MoJpaskaTeJIbHOTO caMOyOUIICTBa, HEYAUBUTEIbHO, YTO Mbl OOBIYHO Ha-
6J1I0/1aeM yBeJTY€eH e YnCia aBapyil mocJie myOJaImKaIuy pacckasa o caMoyOuiicTBe.
HeyausurebHo, 4T0 0cOOEHHO 3aMETHOE YBeJIMYeHIe YNCIa aBapuil 0ObIYHO NMeeT
MECTO TOCJIe TeX CJAYYaeB caMOyOHiiCTB, KOTOPbIe HanboJiee IMMPOKO OCBEIAIIChH
cpelicTBaMU MaccoBOi MHMOPMAIIUK 1, CJIeJOBATEIbHO, CTaIM U3BECTHBI HAMOOJIb-
nreMy 4ucJy Jiojieii. Kpome Toro, cTaHOBUTCS MOHSTHO, TIOYEMY KOJIMYECTBO KaTa-
cTpod 3HAYUTETHHO YBETMIMBAETCS TOJIBKO B T€X 00JIACTSX, T/ie MyOJINKOBAIICH
coobrenust 0 camoyOuiicTBax. JIOrMIHBIM MPEACTABIISIETCS IAKe TO, YTO OJANHOY-
Hble caMOyOUICTBAa OOBIYHO BHI3BIBAIOT TaKie KaracTpodbl, B KOTOPBIX TOTHOAET
e/IMHCTBEHHAs JKEPTBA, B TO BPeMsT KaK cJiydan caMoyOuIiCcTBa MHOTHX JITO/IeN, KakK
MIPaBUJIO, BJEKYT 32 cOOOI KaTacTpodbl, B KOTOPBIX MOrHOAET MHOKECTBO JKEPTB.
KitoyoM K TOHMMAaHUIO TIPUYUH BCEX ATUX CIYYAEB SBJSIETCS MO[PasKaHue.

K Tomy ke u3 ucciepoBanus Muiiinica MOKHO CAEIATh U APYTOil BasKHBIN BHIBO/L.
ITO HCCIe0BaHUE TI03BOJISET HAM HE TOJBKO 0ObSICHATH UMEIOIUecs (paKThl, HO
U JieJIaTh Iporuo3sl. Hanpumep, ecii BoJtHa aBapwii, cieyorast 3a myoinkarueit
paccKasoB 0 caMOyOUICTBAX, IEHCTBUTEIBHO 00s13aHA CBOMM TOSIBJIEHHEM CKOpPee
TOIPAsKATeTbHBIM, HESKETN CAYUYaiHbIM JAeHCTBUSAM, TO B 9TUX aBapusix, IO UIee,
JOJIZKHO TI0rubaTh 0c00eHHO MHOTO Jiofieil. BIiojiHe BeposaTHO, YTO JIOAH, IBITAIO-
muecs yours cebst, Oy AyT ycTparBaTh KaTacTpodbl Tak (HaKMMATh Ha aKCEIePaTop
BMECTO TOPMO3a, OITyCKaTh HOC CAMOJIeTa BMECTO TOTO, YTOOBI TIO[HUMATBH €T0), YTOObI
onu ObLIN Kak MOKHO Gosee crpammnbiMu. CiefcTtBreM A0JpKHA ObITh ObICTpas U
BepHas cMepTh. Korma Ouiuiniie u3ydusr OT4eThl aBUalCIETYePOB, YTOOBI IPOBE-
PUTB PABUJIBHOCTD CAEJAHHOTO UM IIPOTHO3a, OH OOHAPYIKUJI, YTO CPEHEe YNCIO0
mozeit, norubaionmx B apuakaTactpodax, 6osee ueM B 3 pasza BbIllIe B Caydasx,
KOTJIa aBapUU IIPOMCXOIAT Yepes HeleIio Mocie onybInKOBaHIs COOOIIEHNS O ca-
MOYOHIICTBE, 4eM B CJIy4asiX, KOT/Ia OHU TPOMCXO/ISAT HeJleJieid paHblIiie myOIuKainm.
[Toxosxuii heHoMeH MOKHO OOHAPY/KUTh U B IOPOKHON CTATHCTHUKE, T/I€ NMEIOTCSI
JaHHbIe 0 6OJIBIIOM KOJMYECTBE JKEPTB aBTOMOOMIBHBIX KATACTPO(d, MIMEBIITIX MECTO
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nocJie myOIMKaIiy PaccKasoB 0 caMoyouiicTBax. JKepTBbl TaKUX aBTOMOOUIBbHBIX
KatacTpod yMupaioT B 4 paza GeicTpee, uem 00bruHo (Phillips, 1980).

BecbMa mHTEpeCHBIM SIBJISIETCS elle OAWH caenanubiii Duiiuiicom BeiBoA. Ecin
KaracTpo(dbl, CIeAyolIre 32 COOOIEHUSIMHI O caMOyOUiicTBaX, AeHCTBUTENbHO
MPEICTABJISTIOT COOOM CIIydau MoApakaTeTbHbIX CMEPTEH, TOT/Ia TOAPAKATENH, CKO-
pee BCero, J0JIKHBI KOIUPOBATh CaMOYOUICTBA JIF0/Iel, KOTOPbIE Ha HUX MOXOKH.
CorJiacHO MPUHITUITY COIIMATBHOTO I0KA3aTebCTBA, MbI KCITOJIb3yeM HH(GOPMAIIUIO
0 TOM, KaK BeIyT ceOst Apyrue, YToObI PEHINTh, KaK CJIeAyeT BeCTH cebst HaM CaMUM.
Kak 1okaspIBaioT 9KCIepuMeHTbl, Ha HAC OOJIbILEe BCErO BIMUIOT ACACTBUS JIOLEH,
[TOXO’KMX Ha Hac.

CrenoBatesbho, paccyskaan Duimmie, ecau 3a TaHHBIM (DEHOMEHOM CKPBIBAETCST
MPUHIIAT COIUATBHOTO JIOKA3aTeIbCTBA, I0JKHO OBITh HEKOE SIBHOE CXOICTBO MESK/LY
KEPTBOI1 IMUPOKO OCBEIEHHOTO CPEACTBAMU MacCOBOI HH(OpMaIu caMoyOuiicTBa
1 TeMH, KTO oTHO B aBTOKaTtacTpodax, IOoCIe0BaBIINX 32 IyOIuKalel pacckasa
0 laHHOM cJrydae. UToObl IPOBEPUTH CBOE TIPeANoIoKeHe, Duuic uaydun or-
YeThI O IOPOKHO-TPAHCIIOPTHBIX ITPOUCIIIECTBUSX, B KOTOPBIX (DUTYPUPOBATIH OTHA
MalliHa U OZIMH BOAUTEb. ccieqoBaTesb cpaBHUBAJ BO3PACT CAMOYOUIAIIbI C BO3-
pacToM OAMHOYHDBIX BOI.[I/ITe]IeIL/,I, HOFI/I6H_H/IX IIp1 aBapuAX, B KOTOPbBIX ITOCTPaJdain
TOJIKO UX MAIIUHbI, CPa3y MOCJIE TOTO, KaK COOOIIeHne 0 cCaMOyOuiiTie TIOSIBUIOCH
BIIe4aTu. 1 BHOBD IIPOrHO3bl OKa3aJ/JIMCh IIOPA3UTE/IbHO TOYHBIMU: €CJIN B I'a3€TE €~
TaJIbHO OIMCHIBAIOCH CAMOYOHUICTBO MOJIOJIOTO YeJIOBEKA, UMEHHO MOJIO/IbIE BOIANUTEIH
BPE3AJINCh B IEPEBbsI, CTOJIOBI U OTPAXKICHUS; €CJIH JKe COODIIEHNE B TIpecce Kaca-
JIOCh caMOyOuiicTBa YesioBeKa GoJiee CTapiiero Bo3pacra, B og00HbIX KaTacTpodax
norubav BOAUTENH, OTHOCSIIECs K TO ske Bo3pacTroii rpytie (Phillips, 1980).

ITU CTATUCTHYECKHE TAaHHbBIE SBJISTIOTCSI IJIST MEHSI PEIIAoNinM 10BooM. OueBHIHO,
MPUHIIAITT COIUATBHOTO JI0KA3aTeIbCTBA HACTOJIBKO YHUBEPCAJIEH 1 MOTYIIIECTBEHEH,
4TO OH BJIMSIET HA IPUHSATHE YeJT0OBEKOM Hanbosiee hyHIaMeHTaIbHOTO PELIeHIs —
KUTh WK yMepeThb. BoiBojibl, caenanabie OUIIHIICOM, TIOKA3aIU YAPYIAOILY0
TEH/IEHITUIO: TI0CIe TyOIUKAIIMN PACCKA30B 0 CaMOYOUICTBE OTpe/ie/IeHHbIe JIIOIH,
MOXOKKE Ha caMoyOumiiily, youBaroT caMux ce0s1, TOTOMY YTO HAYMHAIOT CYUTATh
ujero camoybuiictsa 6oJsiee «3aKOHHOI». JlaHHBIE, TIOATBEPKAAOIINE, YTO B UTOTE
YMUPAIOT MHOTHE HEBUHHBIE JIIO/IH, HE MOTYT HE HACTOPAKMBATh. BBLIN OCTPOEHBI
crieruanbible rpauKu, HATJISIHO MOKa3bIBaIOIIKe YBeIMYeHne Yicaa JOPOKHBIX
U BO3/IYIIHBIX KaTacTPod, CAEAYIOMUX 3a MyOJIUKAIMSIMEI COOOTIEHIIT O caMO-
y6uiictBax. OHOTO B3IJIsiAa Ha 9TU rPpad KK J0CTATOUHO JIJIsT TOTO, YTOOBI HAYaTh
6eCIIOKOUTHCS 32 COOCTBEHHYIO GE30MaCHOCTh, DTa MpauHast CTATUCTHKA TaK CUITbHO
MOBJIMsLIA Ha MEHST, 4TO 5T Hadasl 0OpaIath BHUMaHWE HA TIEPUOANYECK TTOSIBIISIO-
IIHECsT Ha TIEPBBIX CTPAHUIAX Fa3eT PACCKa3bl 0 CAMOYOMICTBAX U COOTBETCTBYOIIUM
06pa3oM KOPPEKTUPOBATH CBOE MOBEIECHKE B TEYEHNE HEKOTOPOTO BPEMEHH MOCIE UX
nosiBJjieHust. S craparoch ObITh 0COOEHHO OCTOPOKHBIM 34 PYJIEM CBOETO aBTOMOOMJISI.
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S1 HEOXOTHO OTIIPABJISIOCH B TUTEJIbHBIE TOE3KHU, TPEOYIOIIE BO3LYIIHbIX [epe-
setoB. Eciiv st Bce-Taku J0JIKEH JIeTETh B TEYEHUE <II€PUO/Ia PUCKay, ST TPUoOpeTan
ropasjio 60Jiee COMMAHYIO CTPAXOBKY, HesKeJIn 00BIYHO.

@uJturic okasanr HaM GOJIBIITY IO YCIYTY, TIPOIEMOHCTPUPOBAB, YTO HAIITH MTAHCHI HA
BBIKMBAHUE B IIYTHU CYNECTBEHHO MEHSTIOTCST B 3aBUCUMOCTH OT BPEMEHHU, TIPOIIIe/I-
IIETO ¢ MOMEHTa Iy OJIMKaIuy cooOtIeHnst 0 camoyOuiicTBe. Bbiiio Obl HepasyMHbBIM
He UCI0JIb30BaTh MOTy4eHHble 3HaHus (puc. 4.6).

@uIInIICc TakKe MPOBEJ CEPU0 IMUPOKOMACIITAOHBIX MCCIEeI0BAHUN TPUIUH
y6uiicts (Phillips, 1983). PesyabraTel 5THUX MccIef0BAaHUN He MOTYT HE BBI3bIBATH
TPEBOTH. B0 BBISICHEHO, UTO YMCJIO COBEPITEHHBIX YOUIICTB PE3KO YBEIMINBACTCS
TOCJIe MITPOKOTO OCBEIIEHNS CPEICTBAMU MAacCOBON MHMOPMAITNN aKTOB HACHITHA.
Coo011ieHnst B BeYePHUX HOBOCTSIX 0 GOsIX GOKCEPOB-TSZKETIOBECOB BBI3BIBAIOT, 110
BCeil BUIMMOCTH, 3aMeTHOe yBesindenune uncia youiicts B Coepnnennbix [IItatax.
Ananns BBIABJIEHHON 3aKOHOMEPHOCTHU, TPOBOAUBINHIiCA B Tiepron ¢ 1973 mo
1978 rox, yoeauTebHO MOKA3aJl, YTO arpecCUBHBIE AEHCTBHS B JaHHOM CJydae
UMEIOT Mo/IpaskaTebHbIN XapakTep. Tak, B TeueHue J1ecATH JHEN MMocye TOTo, Kak
Ha PUHTE TEPIIEN TTOpakeHne YePHbIA GOKCEP, 3HAYUTENHHO YBETHUNBATIOCH YHCIIO
yOUICTB, JKePTBAMU KOTOPHIX OBLIM MOJIO/IbIE YePHBIE MYKUMHbI, HO HE MOJIOJIbIE
6esbie. Ecin ske ipourpbiBa Oesbiii G0el, UMEHHO MOJIOIBIX OeJbIX MY/KYNH,
a He MOJIO/IBIX YePHBIX YOUBAJIH vallle B MOCIeAYIONne AecsTh aHeil. OObeamHsist
Pe3yJIbTaThl JAHHOTO MCCJIeIOBAHS ¢ paHee ceqanHbiMu Duiinicom BIBOIAMH,
KacalolUMICs COBEPIIeHNsT caMOyOUICTB, MOKHO ¢ YBEPEHHOCThIO CKa3aTh, 4TO
CYIIECTBYET yApydaomas TeHAEHIIN PAaCIIPOCTPAHEHNS OTPAKEHHOTO B CPel-
CTBaX MacCOBON MH(MOPMAIIUHU arPeCCUBHOTO HACTPOST Ha UMEIOTITUX OOTIHE YePThI
JIIOJIE, TIPUYEM arpeccusi MOKeT ObITh HAIlpaBJeHa Kak MPOTUB caMoro cebsl, Tak
1 IPOTUB JIPYTOTO.

Bo3Mo:kHO, HUT/IE MBI HE CTAJKUBAEMCS C HACTOJIBKO SIPKUMU TPOSIBJIECHUSMU
TIPUHITUIIA COITUABHOTO JI0KA3aTebCTBA, KaK B CIyYae C Mo/paskaTebHBIMI TIpe-
crymienngamu. B 1970-e ronpl, HampuMep, YTOHBI CAMOJIETOB MTPUHAIN HACTOIBKO
MacCCOBBII XapaKTep, CJIOBHO UX BbI3biBaa Hekuil Bupyc. B 1980-x B CIIIA nmpousomiio
MHOJKECTBO CJIy4aeB MTOPYU MPO/IYKTOB, HAYMHAS OT 3HAMEHUTOTO JIeJIa O KaICyIax
TailJIeHo 1A, B KOTOPbIe ObLT 100aBJIeH IUAHU/L, 3aKaHIUBAs ICTCKIM IIUTAHUEM C KY-
ckamu creksa BHyTpu. [To qanubiM cynebHbix akcnepToB DB P, kaskaplii 1og00HbIi
WHITUIEHT, IMTPOKO OCBENEHHBIN B CPEICTBAX MACCOBON MH(OpMAIIH, TOPOKIAET
MPUMEPHO TPUAIIATH MojipakaTebHbIX pectyiiernii (Toufexis, 1993). B nocaennue
TOIbI MbI BCe GBI OTPSICEHbI Cepreil MACCOBBIX YOMIUCTB, HOCUBIINX, HECOMHEHHO,
MO/IpaKaTebHBIN XapaKkTep, KOTOpble ObLIN COBEPIIEHBI CHaYama B oducax, a 3a-
TeM — TPYIHO TIOBEPUTH — B MIKOJIAX Hallel cTpanbl. Hampumep, HeMemeHHO mocie
kpoBaBoii pacrtpasbl 20 anpess 1999 roaa B ropoze Jlurtiarone, mrar Komopano,
KOTOPYIO YUMHWJIU JBOE MTOAPOCTKOB HAJT CBOUMU OTHOKTIacCHUKaMHU, 1TKoJel CIITA
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Puc. 4.6. KonnuecTBo HecuacCTHbIX C/ly4aeB CO CMEPTEJIbHbIM UCXOAO0M, MPOUCILEALUX A0,
B ieHb W nocsie ony6/MKoBaHUsA coobueHUs o camoybuicTee

Kak BuAHO M3 3THx rpadMkoB, camast 6osibluas onacHOCTb cyllecTsyeT B TeueHue 3—4 aHel nocne ny6u-
Kauuu coobuieHus B npecce. [locne KOPOTKOro nepuoaa CHUXKEHUS KPWBOM CleAyeT elle OAWH MOAbeM
NpUBIU3UTENBHO Yepe3 Hedesto nocie onybMkoBaHus pacckasa. K oguHHaAuaToMy AHIO KpUBasi CHUXKaeTcst
10 0BbIYHOrO YPOBHS. JTa rpachrueckas Moae/b NO3BOJIAET BbISIBUTb BAXKHYIO AETa/lb, UMEIOLLYIO OTHOLLEHHE
K CKpbITbIM camoybuiicteam. Te, KTO HaMepeH NPeACTaBUTb CBOE CaMOYOUICTBO KaK HecHaCTHbIN Cryuai,
KIYT HECKONIbKO AHEW, MpeX<[ie YeM COBEepLUMTb 3TOT aKT, — BO3MOYKHO, 4TOBbl HabpaTbcs My>KecTBa,
CNNIaHUPOBaTb MPOMCLLECTBHE UK NPUBECTH B NOPAAOK CBOW fAena. Kakumu Obl HU BbliM NPUUKHDI, BaXKHO
O[HO: NyTeleCcTBEHHUKMU nofBepraloTcs Haubonbluel onacHOCTH B TedeHWe 3—4 gHel nocne nyGauvkaumu
COODBLLEHHS O CaMOYBHUIACTBE W 3aTeM, B MEHbLUEH CTeneHW, HECKOIbKUMU aHAMU no3xe. CreposaresibHo,
nytewecTBeHHUKaM Hago 6bITb OCO6eHHO BHUMaTEJ/IbHbIMKU B 3TO BpeEMSA
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3axJIECTHYJIa BOJIHA arPeCCUBHBIX BBIXO/IOK, 3aTOBOPOB U TOMBITOK yOuiicTB. /[Be
TaKWe MOMBITKA OKA3aJUCh «yCIeMHbIMUu»: 14-1eTHuil moapoctok us Tabepa
(Anpbepra) u 15-metuuii us Konbepca ([IxKopskust) youau u paHuIn BOCEMb
OJTHOKJIACCHUKOB B Te€UeHME JIeCATH JHEH 1ocie paciipasbl B JIuttatone. Ha ne-
JieJie, CJeAyIONIeil 3a y/KAaCHBIM HamajeHneM youiisl (u camoybuiiisr) B Texu-
yeckoM yHuBepcutere Bupmxkunun B anpesne 2007 rona, ra3eTsl o Beell cTpaHe
coo01masy o 60JIbIIEeM KOJIMYECTBE MTPOUCIIECTBUI TAaKOTO Poja, BKJIOUYAs TPU
Tosbko B XbiocTtoHe (Ruiz, Glenn & Crowe, 2007). IToyunTenbHo, 4TO MOCJE
6oiiHu B TexHNYeCKOM yHUBEpPCUTETe BUPKUHUN clleiyoliiee aHaJIOTHYHOE CO-
ObITHE TT000HOTO MaciTaba MPOU3OIIIO He B CPeHEN IKOJIe, a B YHUBEPCUTETE
B CeBeprom NnnmuHotice.

Takue cepbesHble MHIMACHTI TPEOYIOT HEMEJIEHHOIO aHaan3a U 00bsICHEHUSI.
Heo6x0auM0 Kak-TO 00beIUHUTD OT/IETbHDIE Y€PTHI B €IUHYIO CHCTEMY, YTOOBI
oHun o6pesu cmbic. B caydae ¢ youiicTBamMu Ha paboTe HCcIe0BaTeId 3aMeTHIIH,
4TO GOJBITMHCTBO M3 HUX TIPOM3OIILIO B TIOMEIEHUSX JIJIsT [TepcoHasia Ha moure. He
CJIEJIYeT JIU CHIeJIaTh U3 ATOTO BBIBOJ] O «HEBBIHOCUMOM HAIPSZKEHUI», KOTOPOE HC-
[BITHIBAIOT COTPYAHUKN aMEPUKAHCKOM 1104YThI? UTO KacaeTcst CTpesibObl B IIIKOJIAX,
TO JKYPHAJINCTbI, KOMMEHTHPOBABIINE OTH COOBITHS, OTMEYAJIM CTPAHHYO 3aKOHO-
MEPHOCTD: BCE IMIKOJIbI, B KOTOPBIX TPOU3OIILIO PECTYIIEHNE, HAXOAMINUCH HIN
B CEJILCKOI MECTHOCTH, MJIM B IPUTOPOJIE, HO OTHIO/b HE B paboyeM pailoHe MJIu
TeTTO, T/IE TITKOJIBI CYUTAIOTCSI OCHOBHBIMHU PACCA[HIKAMU MOAPOCTKOBON MPECTYII-
HocTu. TakuM 06pasoM, cpeicTBa MacCoBOIT HH(MOPMAIINH MBITAIOTCST YOEAUTH HAC
B TOM, UTO BCE JIEJIO B <HEBBIHOCUMOM HaIPSZKEHU», KOTOPOE UCTIBITBIBAIOT JIE€TH,
pacTylIiue B IpUropo/ie I ceJbckoil MectHOCTH. C 9TOM TOUYKM 3peHust paboTa Ha
TouTe M sKU3Hb B celbcKol MecTHOCTH CIITA co3maeT Takoii cTpecc, YTO OH TPUBOIUT
K HEKOHTPOJIUPYEMBIM PEAKITHSIM Y T€X, KTO TaM KuBeT u paboraer. OObscHeHe
camoe TIPSIMOJIMHEITHOE: CXOKUE COUATBHBIE YCIIOBUST IOPOKIAIOT CXOKUE PEAKITNT
Ha cTpecc.

Ho naBaiite oTB/IedeMcs OT TEOPUN «CXOKUX COMMATBHBIX YCJIOBUN», TIPEXKIE YeM
HaYHEM BBICTPAWBATh CBOIO cXeMy (haTaTbHBIX COBIAJeHUIT. BermoMHMTE MTpeinoio-
xenne Dutnica, 4To HaIUMYKeE psiia OOIINUX COIUATBHBIX YCIOBHIT B OIIPe/IeIeH-
HOW cuTyanum MoxeTt 00bsicHUTH Berieck camoyouiicTs (Phillips, 1979). B ciyuae
¢ caMOyOMIICTBaMU 3TO MPEITIOTIOKEHNE 0OKA3aJI0Ch HEYAOBIETBOPUTEIbHBIM, U,
MHE KasKeTCsl, OHO TakyKe He 00bsicHsIeT (heHOMEeH MaccoBbIX youiicTs. [laBaiite
MOMBITAEMCS TIPEK/IE BCETO MOCMOTPETD MIPABJIe B I71a3a: pa3se PabOTHUKU MOYTHI
WJIN CETBCKUE TTOJIPOCTKY TIOCTOSTHHO UCTIBITHIBAIOT «HEBBIHOCUMOE HATIPSZKEHUE ?
Jlonyctrm. Ho 9To y3k TOT/1a TOBOPUTH O T€X, KTO paboTaeT Ha yTrOJbHBIX KOIISIX MU
JKMBET B KPUMHUHOTEHHOIT 00cTaHOBKe reTT0? Pasdymeercs, Ta cpe/ia, B KOTOPOil 1po-
U301 yOUIICTBA, UMEET CBOM JKU3HEHHbIE TATOTHI. HO OHU He HAMHOTO cepbe3Hee
(a garie BOOOIIe HECOMOCTABIMBI ), 4eM YCJIOBUSI JKU3HU BO MHOTUX JIPYTUX MECTax,
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rjie MoJA0OHBIX IPOUCHIECTBHIA He CIyYriIoch. Het, Teopust «CX0KUX COLMATbHBIX
YCJIOBUI» He JaeT MPaBAoIog00HOT0 0ObACHEHUS.

B Takom ciyuae, rie HaM UCKaTh 3TO 0ObsicHenne? §1 CKJIOHSAI0CH K TEOPUN COTIU-
AJILHOTO JI0KA3aTeJIbCTBA, KOTOPast YTBEPIKAAET, YTO MHOTHE JIIOAU, 0OCOOEHHO He-
yBepeHHbIE B ce0e, CKIIOHHBI TIO/IPasKaTh OBeeHNIO IpyTuX. KTo 6oJibiie MoxXosK Ha
0OMKEHHOTO TIOYTOBOTO CJIysKarero? /Ipyroit 0OMKeHHbII MOUTOBBIN CITy KATITHii.
Kto0 6GoJbiite OX0K Ha TE€PEBEHCKOTO TIOAPOCTKA, Y KOTOPOTO YTO-TO HE JIAJUTCS
B skn3Hu? /Ipyroii mepeBeHCKII TOAPOCTOK B OXOXKeH cutyannn. K coxanennio,
B COBPEMEHHOM JKU3HU CTAJIO YK€ OOBIYHBIM SIBJICHUEM, YTO MHOTHE JIIO/[H UCTIBITHI-
BaIOT TIOCTOSHHBIH MCUXOJIOTHYECKUH AucKOMbOPT. Kak oHM cIpaBigioTes ¢ 9TUM
JCKOM(BOPTOM, 3aBUCUT OT MHOTHX (DaKTOPOB, U OJIMH U3 HUX — TO, KaK U30aBJISTIOTCSI
ot auckombopra noxoxcue Ha nux aoou. Kax suano us uccieposanuii @uimiica,
IIHPOKO OCBEIIEHHBIE B CPEICTBAX MACCOBOI HH(MOPMAIINK caMOyOUICTBA TOPOIK-
JIAl0T OTBETHBII BCILIECK CAMOYOHIICTB — CPE/IN TEX, KTO YYBCTBYET CBOIO CXOKECTh
¢ camoyOwiitieii. S yBepeH, 4To TO ke caMOe OTHOCUTCST K MH(MOPMAITIH O MACCOBBIX
yowuiicTax. /lymaio, paboTHUKAM TeJIEBUICHUS CIIEAYET CEPhE3HO TOLYMATh O TOM,
KaKoe MEeCTO y/IeJISITh B TIpOrpaMMax 1mo100Hoit nadopmarmu. Takue pernopraxu He
TOJIBKO MHTEPECHBI WJIN CEHCAIMOHHBI — OHU €IIle U OMACHDIL.

O6e3bsiHMiI1 OCTPOB

Pa6orsl jokropa Duiimrica u gpyrie, Mog00HbIE UM, TOMOTAIOT HaM OIIEHUTh Mac-
1Tabbl BJIMSTHIST Ha HAIIIE TOBEIEHIE MTOXOKIX Ha Hac Jiofieit. KoJrb ckopo rpananos-
HOCTb CHJIBI 3TOTO BJMSIHUS OCO3HAHA, CTAHOBSITCS IIOHSATHBIMU IPUYMHBI OZIHOTO U3
CaMbIX IMIPOKOMACIITAGHBIX «aKTOB YCTYTYUBOCTH» HAIIETO BDEMEHH — MaCCOBOTO
camoyb6uiictBa B /[)koncrayne, B [aitare. D10 Tparndeckoe cOObITHE 3aCTyKUBAET
HOAPOOHOTO PACCMOTPEHUSL.

Bosuukmmmit 8 Can-Opanrncko Hapoaasiit Xpam sSBJIsIICS opranusanmei KyJib-
TOBOTO THUIIA, KOTOPAsl MPUBJEKAIA B CBOU PSAMIBI MATOUMYIINX KUTEJIEH 3TOTO
ropoza. B 1977 roxy npenogobubrii JIxum [[skoHC — GeCCIOPHBII TTOJIUTHYECKIIT 1
JLyXOBHBII JIJIep IPYIITBI — 000CHOBAJICS ¢ OCHOBHOI YaCThIO UJIEHOB OPTaHU3aIUI
B HeOOIBIIIOM TT0ceeHn B KYyHIIAX [aitansr B FOxxH0i AMepuke. Tam Hapoambrii
XpaM cyIecTBoBasl B OTHOCUTEIbHOMN Oe3BeCTHOCTH BILIOTH 110 18 HOstOpst 1978 roia,
korzia koHrpecemen us Kanudopuun Jleo P. Paitan (koTopbiit ipu6bii B Taiiany,
4TOOBI TPOBECTH PACCIEI0BAHNE OTHOCUTEIBHO KYJIBTa), TPU YjieHa rpyIibl Paitana,
MPOBOSIINX PacCIe0BaHNe, U OAUH OTCTYITHUK KYJIBTa ObLIN YOUTBI IIPHU TOIBITKE
yaeteth 13 J[KoHCTayHa Ha caMoJieTe. YBEPEHHBIH B TOM, 4TO OH Oy/IET apecToBaH U
oOBUHEH B yOuiicTBax, B pesyJbrare 4yero Hapojubiii Xpam repectaHeT CyIecTBo-
BaTh, JIZKOHC 3aX0Te M0-cBoeMy peruTh cyapdy Xpama. OH coOpas Bcex 4IeHOB
OOTIMHBI U TPU3BAJ MX K CMEPTH B €JIMHOM aKTe CAMOYHUYTOKEHUSI.
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Puc. 4.7. Y6uiiua-nogpaxkarenb

Oeaguartoro mas 1999 roga 3a 5 MuHyT fo Hauana ypokos 15-netHuit Tomac ConomMoH OTKpbIa OroHb
MO CBOUM OLHOKJ/IACCHUKAM W yCNen 3aCTPeNUTb LECTEPbIX, NPEXAE YeM Obll OCTAHOB/IEH YUUTENEM.,
MbiTasicb NOHATb BHYTPEHHUE MPUUYKUHBI TOrO, YTO MPOM3OLLIO, Mbl JO/KHbI NOAYMATb O BO3MOXKHOM
BO34ENCTBMU Lenoro psaa nofobHbix npectynnenuit: B Oykoncbopo (ApkaHsac), B CnpuHrpenbae
(OperoH), B Jluttntone (Konopano) v B Tabepe (Anbbeprta). OanH u3 apyser ConomoHa, oTseuast
Ha BOMPOC, noyemMy OOWIKEHHbIM MOAPOCTOK MOr B3ATbCS 3a OpyXHue, ckazan: «Mbl BUAUM 3TO U
cabiwKum 06 3ToM noctosiHHO. HaBepHO, OH nofyman, 4To Hawen HoBblM cnocob pelwnTb CBOU Npo-
6nembl» (Cohen, 1999)

IIepBoii oTpearnpoBaa MoIOAS KEHIIITHA, KOTOPASI CIIOKOWHO MTOIOTILIA K ITUCTEPHE
C SIIOM, aPOMATH3NPOBAHHBIM 3eMJITHUYHOI ACCEHIIHEH, [1aia 103y CBOeMY PeGEHKY,
NPUHSIA 03y caMa, a 3aTeM yMepJIia BMECTe CO CBOUM PEOEHKOM B KOHBYJICHSIX
4yepe3 dyeTbIpe MUHYTHI. /[pyrue CliOKOHHO TOCIeI0BATN ee TPUMepY. XOTsI rop-
CTOYKA JFKOHCTAYHIIEB TIPE/ITousIa OexkaTh, a HEKOTOPbIE YWIECHbBI OOIINHBI IBITAIUCH
COIPOTHUBJISATHCS, BBIKUBIINE YTBEP/KIAIOT, YTO TOAABJISIIONIEe GOJBITUHCTBO JIO-
e, KoTopbie ymepJin (a ux ObUIo H1u MHOTO HI Majio 910 yesioBek), MPUHSIIN s
CITOKOITHO 1 T0OPOBOJIHHO.
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Coobmenne 06 5TOM COOBITUN BLI3BAJIO B 0OIECTBe MOK. Paano, TeseBugenne
U Ta3eThl HAa TMPOTSKEHUN HECKOJBKUX JHEN BBIABATN CaMble CBEKIE HOBOCTHU
U aHaJUTUYecKre MaTepuasibl. HecKosbKo JHEN TTOAPs/ HAIIA Pa3TOBOPHI CBO-
JIMJIACH K BoTIpocy: «CKOJIbKO MEPTBBIX HAILTH K JAHHOMY MOMeHTY?» HesoBek,
KOTOPOMY Y/aJIOCh CIIACTUCH, PACCKA3bIBAJ, YTO OHM ITHJIM /I TaK, TOYHO ObLIK
3aTUMHOTU3WPOBAHBI TN YTO-TO B 3TOM pojie. JIToan TOIbKO U Aesaaun, 9To CIipa-
muBaau Apyr apyra: «4rto onu Boobue aenanu B KOxHoit Amepuke?», «Hto mo-
CITYSKWIIO TIPUYMHOM ?»

[la, 4To MOCTYKUI0 MPUINHON ? — 9TO KITH0UeBOit Botrpoc. [louemy mfonu okazaauch
TAKUMK YCTYMUUBBIMU? BbLIM TIpeIIosKeHbl pasindHble 00bsicHeHust. HexkoTopbie
MPEJIoJIaraiu, 4T0 OOJbIIOe 3HAYeHHE UMETH 0COOEHHOCTH JIMYHOCTH U, COOTBET-
cTBeHHO, oBeaenns J[xxuma [Ixonca. YaeHbl 0OMMHbI JTIOOUIN 9TOTO YeJI0BEKa,
CUUTAJIU €TO CBOUM CIIACUTEJIEM, JI0BEPSIN eMy KaK OTITYy W TTOYUTAIU €T0 KaK NM-
nepatopa. [[pyrue uccaenoBaTesi CYUTAIN OCHOBHON TPUYMHOM TO, 4YTO YJIeHAMU
Hapozanoro Xpama 6blmi Jiioin onpesiesieHHoro pojia. OHu B GOJIBITMHCTBE CBOEM
ObLIN GeHBIMK U HeoOPa30BaHHBIMU U TOTOBbI OBLIN OTKA3aThCs OT CBOETO TIpaBa
Ha cBOOO/Y MbICJIEH U eficTBUI paay oOpeTeHnst 6E301TaCHOCTH B MECTE, TIe BCE
peliieHrst 3a HUX MPUHUMAJ Obl Juaep. VI HaKOHell, HEKOTOPbIe UCCIIET0BATEH
noguepkuBasiu, 4To Hapoaubiit Xpam sABJSICS 110 CBOEH CyTH KBa3UPEIUTHO3HON
opraHusaiueii, B KOTOPO MMesia MEeCTO CJieniasi Bepa B KyJIbTOBOTO Jinjepa, 00Jia-
JIABIIEr0 OFPOMHBIM aBTOPUTETOM.

be3s comnenms, B KaXKI0M U3 9TUX TUTIOTES COMEPSKUTCS PAIIOHATBHOE 3ePHO, HO 5 He
HAXOKY JaHHbIe 0OBCHEHUST NCYEPITHIBAOIIMMU. B KOHIE KOHIIOB, B MUPE TIOJIHO
PEJIMTHO3HBIX OPraHU3allrii, YJIEHOB KOTOPBIX BeeT 3a cOO0il Xapu3MaTudecKast
dburypa. B mporiom o6cTosTeNbCTBAa HEPEIKO CKIAABIBAIUCH MTOA0OGHBIM 0OPa30M.
Ho npakTuyecky HUKOTIa U HUT/e He IPOUCXOUIIN COObITHS, 1asKe OTAaJeHHO Ha-
HOMUHAIOIME UHIAEHT B J[sKoHCcTayHe. J[0/1KHO OBLIIO KIMETh MECTO YTO-TO €lIle,
YTO CHITPAJIO PETIAIOIITYTO POJIb.

Kuiou k pasrajke HaM TTOMOXKeT HAUTH OTBET Ha CJEAYIONINN BOTIPOC: €CJU Obl
obmuHa ocranach B Can-DpaHIMCKO, TOAYUHUIUCH ObI €€ YIeHbl TPeGOBAHUIO
npenogobHoro /[xxuma [[xxonca? KoHeuHo, 970 KpaiiHe YyMO3PUTENbHBIN BOTIPOC,
HO HEKOTOPBIE MCCJIEJ0BATENN He MMEIOT COMHEHUIT OTHOCUTENBbHO oTBeTa. Jlync
Jlxonmon Yacr (Louis Jolyon West), Beaytiuii crieniuaiieT B 06J1aCTH IICUXUATPUT
u Hayku o noBeneHun B UCLA (Yrusepcuter Kamudopuuu, Jloc-Aumxenec),
PYKOBOJUTENb HEHPOTICUXUATPUUECKOTO CEKTOPA B ATOM YUPEXKIEHUH, B TeUCHUE
MHOTHX JIET 3aHUMAJICSI U3yYeHHeM PasindHbIX Ky/abToB. OH Havyas HabIo1aTh 3a
Hapoxnusim Xpamowm 3a 8 seT o Tpareann, npouctieainiei B /[sxorcrayne. Korma
y IOKTOpa Yacta Opajii MHTEPBHIO HEMOCPEICTBEHHO TOC/Ie JAHHOTO COOBITHS, OH
3asBUIL; «IDTOTO He cryunsioch Obl B Kasmdoprum. Ho oHM UM B TOTHO# 30111
OT MUPA, B JDKYHTJISAX, B UyKOH CTpaHes.
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Puc. 4.8. Tena xxutenei [xkoHcTayHa nieXkanu NpaBUIbHbIMU psiiaMH,
UTO CBUAETENbCTBYET O MOTPACAIOWEN YCTYNYUBOCTH NOrMbmnx

K coxanennto, Ha cJioBa YacTa B CyMaTOXe, BBI3BAHHOW Tpareinei, Majio KTo 00-
parut BuuMmanue. OHaKo HaOI0AeHIe JOKTOPa YACTa BIIOJHE COOTHOCUTCSI C TEM,
YTO MBI 3HAEM O TIPUHITUIIE COTTNATBHOTO J0KA3aTENhCTBA, 1 BRICBEUNBAET TIPUUMHY
[aToJ0TNYecKoi yeTymunBocTH wieHoB Hapoanoro Xpama. BaxkHo# TpeiiocbLIKon
SIBJISLIICST UMEBIIIUI MECTO TOJIOM paHee Tiepees]i OPraHnu3aIuy B TOPOCIIYIO XKy HT IS -
MU CTPaHy ¢ HE3HAKOMBIMI OOBIYasiMU U BPasKIeOHO HACTPOEHHBIMU JKUTeIsIMU. Eciim
BEPUTh pacckazaM o 3JioM renun [[xxuma /[skoHca, OH TIPEKPACHO TIOHUMAJI, KAKOe
MOIIIHOE ICUXOJIOTHYECKOE BO3ECHCTBIE OJIKHO OBLIIO OKa3aTh Ha YJICHOB TPYIIIIbI
nomobHoe 1epeceienre. BHe3amHo OHM OKa3aich B MECTE, 0 KOTOPOM HUYETO He
snain. I0xHasgs Amepuka, 0oco6eHHO BiaskHble jeca TailaHbl, He Oblaa I0X0kKa HU
Ha YTO M3 TOTO, 4TO OBLIO M 3HaKOMO. CTpaHa, B KOTOPOW OHU OKa3aJIHCh, I0JIKHA
ObliIa IPEACTABIATHCS UM OYeHb HEHAIESKHON BO BCEX OTHOIIEHUSIX.

HeyBepennocTsb — 1mpaBast pyka IpUHIIAIIA COIIMATBLHOTO I0Ka3aTe bcTBa. Kak yixe
OTMEYaJIOCh, KOT/Ia JIFOIM HEYBEPEHHDI, OHI 0OpaIalT 0coboe BHUMaHe Ha Jeii-
CTBUSI IPYTUX, YTOOBI PYKOBOJICTBOBATHCSI MU B CBOUX COOCTBEHHBIX JIEHCTBUSIX.
Bo Bpaske6HOM railaHcKOM OKpyskeHur dieHbl Hapoanoro Xpama ObLi TOTOBBI
caenoBaTh npumepy aApyrux. Ho, Kak Mbl yKe BUIEIH, 0OCOOEHHO 3apa3uTesieH
puMep MoX0kux Jiofmelt. [lepen HaMu OTKpBIBaeTCs KyTKask KpacoTa CTpaTeruu
npenogo6uoro [Ixuma [Ixonca. B takoii crpane, kak laitana, 1/ BBIXOAIEB U3
JIKoHCTayHa HE MOTJIO OBITh JAPYTHX «ITOXOKUX», KPOME CaMUX ObIBIITUX sKUTEIEI
Jlxoncrayna.

Yro aBisiercs IIPpaBUJIbHBIM JIs YJI€HA O6HII/IHI)I, OIIPE/IEJIAJIOCh B OCHOBHOM TEM,
4TO [esaJr U BO YTO BEPUJIU IPYyTHE€ YIE€HBI KOMMYHDbI, HaXO/IUBHINECA T10/] CUJIb-
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Helmum BaugHueM /[:KoHca. PaccMaTpuBaeMbie ¢ 3TOU TOUYKU 3pEHUS OPTaHU30-
BAHHOCTb, OTCYTCTBUE ITAHUKHU, CIIOKOICTBUE, C KOTOPBIM JIIOJU 1IIJIM K [IUCTEPHE
C SIJIOM ¥ K CBO€H CMEPTH, CTAHOBSITCSI TOHSTHBIMU. UJIeHbI OpraHu3aIiy He ObLTH
3arMITHOTU3UPOBAHbI [[KOHCOM; OHM ObLIN YOEKICHBI — ¥ B 9TOM TJIABHYIO POJIb
CHITPAJI TIPUHIIUT COTUATBHOTO [OKA3aTeIbCTBA, — YTO CaMOYOUIICTBO SIBJISIETCSI
paBUJIbHBIM JieiicTBreM. UyBCTBO HEYBEPEHHOCTH, KOTOPOE YIECHBI OOIIITHBI, Pa3-
yMeeTCs, UCTIBITAIH, YCIbIIIAB KOMaHIYy CBOETO JUePa, 3aCTaBUIO0 UX [IOCMOTPETh
Ha TeX, KTO UX OKPY’KaJ, 4TOObI OMPEAETNUTh, Kak CJAeAyeT BecTh cebst B TaHHON
CUTYyaINU.

OcoberHo BaskHO TO, uTO ujaeHbl HapoaHoro XpaMa Hallid ABa BIEUATIAIONINX
001IECTBEHHBIX J0KA3aTENbCTBA, KaxkK/[0€ U3 KOTOPBIX MOATAJKUBAIO UX B OXHOM
U TOM jKe HalpaBJeHuu. B KauecTBe 1epBOro UCTOYHUKA COIUALHOTO CBUIETE I b-
CTBa BbICTyHI/UII/I YJICHDbI I‘pyHHI)I, KOTOpbIE 6I)ICTpO, HE SaﬂyMbIBaHCI), IIpUHAIN
a1, B mo60oii rpyiine, riae BaacTByeT CUAbHBIN JIIAeD, BCeraa HalleTcss HeCKOIbKO
TaKnUX (l)aHaTI/I‘{eCKI/I MMOCHAYITHBIX UHANBUIOB. pr,lIHO yY3HaTb B /IaHHOM CJIy4ae,
ObLIN OHM 3apaHee CIENUaIbHO IIPOUHCTPYKTHPOBAHBI, KaK Hal0 OYIeT B HY KHbII
MOMEHT MO/IaTh TIPUMEP, U OHU TIPOCTO OB HarboJIiee BHYIIAEMBIMU 110 CBOEH
IIPUPOJIE 1 BCJIEACTBHE 3TOTO CaMBIMU IIOCIYIIHBIMU BoJie [[;KoHCa. ITO He nMeeT
3Ha4YCHNUAg; HCI/IXOJIOFI/I‘{GCKI/Iﬁ 3(1)(1)6KT lIefICTBHfI 9TUX MHANBU/10B, HECOMHECHHO,
ObLIT 0YeHb CHJIBHBIM. YCIIBIITAHHOE WK TPOYNTAHHOE COOOIIEHIE O CaMOYOUiiCcTBE
MOZKET 3aCTaBUTh BIIEUATIUTETHHOTO YeToBeKa yOUTh celst, 1ake eCIIi caMoyOuiia
eMy HeM3BeCTeH 1 He UMeeT ¢ HUM Hudero obinero. Boobpasute, HacKoJIbKo GoJee
3apasuTeIbHbIM OyIeT MOZOOHBIN aKT, COBEpPIIeHHbII Oe3 KojebaHust BalllUMU CO-
CeIIMU B OT/TATIEHHOM TTOCETIEHNN B TAKOH cTpane, kak [affana. Bropsim nctounnkom
COIIMAJIBHOT'O CBU/IETEJIBCTBA ABJIdJIaCb TOJIIIA. KaK a [[yMaIO, TO, 4TO IIPpOU3OILIO,
OBLIO IPKUM MTPosBJIeHNEM (PeHOMEHA III0PATUCTHYECKOro HeBeskecTBa. Kak [blii
yJieH OOIMHBI HaOJII0al 32 IEICTBUSAME OKPYKAIOIIIX, YTOOBI OLIEHUTh CUTYAI[HIO,
1, HAXOJI<I, 9TO BCE OCTATTBHBIE BBITJIIIAT CIIOKONHBIMU (OHU BEZIb TOKE CKOPEE TAWKOM
CJICINITHA 32 IPYTUMU, YeM CaMOCTOSITEIbHO PearupoBan ), Peiaj, YTo TePIeTUBO
BCTaTh B OYePe/b 3a S0M OY/IeT IPABUIbHDBIM.

[Tomo6HOE HEBEPHO MCTOIKOBAHHOE, HO T€M He MeHee yOeInTeqbHOe COIUATbHOE
JI0Ka3aTeJIbCTBO SBUJIOCH TPUYMHON JKYTKOTO CIOKONCTBHS YJIEHOB IPYIIITBI, KOTOPBIE
MIarHYJIM HAaBCTPEYY CBOEI CMEPTH B JUKYHTJIAX [aifamsl.

[To MoeMy MHEHHUIO, OOJIBITNHCTBO UCCIIE0BATENEH, TIBITABIINXCS TIPOAHATU3N-
pOBaTh AAHHBIN WHIIUIEHT, U3JIUIIHE COCPEAOTOYNBAINCH HA JIMYHBIX KauecTBaxX
Ilxxuma Jlsxorca. Beccropro, J[skomc 6611 cuabHbIM JugepoM. OnHaKO B OCHOBE
BJIACTH, KOTOPOI OH 00JIa/1aJ1, JIeKasIu, Ha MOI B3IJISII, HE CTOJIBKO €T0 BbIIAIOIUECST
JINYHbIE KAYeCTBa, CKOJIBKO ero rirybokoe moHuMaHue (hyHaaMeHTaJIbHbIX TICUXO0-
JIOTUYECKUX MMPUHIINTIOB. Byyun rennaabHbIM JinepoM, /[sKoHc oco3HaBas, 4To
JINYHOE JINJIEPCTBO He MOKET He ObITh orpaHudeHHbIM. Hu ous J1uaep He MoxkeT
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MOCTOSTHHO ¥ 6€3 TI0CTOPOHHEN OMOIIHN YOeK/IaTh B 4eM-JHG0 BCEX YJIEHOB IPYII-
bl BosieBoit mziep, o1HaKO, MOXKeET YOeAUTh HEKOTOPYIO YaCTh YIE€HOB TPYIITIDL.
3ateMm HeoOpaboTaHHast HHGMOPMAITHST, BOCIIPUHSITAS [OCTATOUHBIM KOJUYECTBOM
YJIEHOB TPYIINbI, MOKET «caMa» yOoeauTh octaiabHbix. CiegoBaTesbHo, Harnbosee
BJIUSITEIbHBIMU SBJISIOTCSI TaKUE JIMJAEPbI, KOTOPbIE YMEIOT CO3/aTh B TPYIIIe
aTMochepy, HanboJiee MOAXOASAILYIO AJIs TOTO, YTOOBI IPUHIKII COIIMATBHOTO J10-
KazaTeJbcTBa padoTasl Ha HUX.

[Toxosxe, [Iskomc ObLT MMeHHO TakuM Jingepom. OH cie1aln JOBKUH X0JI, iepecesiB
kommyHYy B [aitaty u 0TopBaB ee TeM caMbiM 0T ypbanuctiudeckoro Can-DpaHIucko.
B ycsioBuAX n3041MH B JDKYHTJIAX 9KBaTOpHaIbHON 9actn OxH0IT AMeprky 4yB-
CTBO HEYBEPEHHOCTH, UCITBITHIBAEMOE YJIeHAMHU OOIINHBL, U OTCYTCTBHUE PSZIOM C HUMU
MOCTOPOHHUX JITO/IEil, KOTOPbIe ObLIN Gbl XOTh B Y€M-TO MOXO0KH HA HUX, 3aCTABIIN
HPUHITHI COIIATBHOTO JIOKA3aTeIbCTBA paboTaTh Ha [[5KOHCA € MAKCUMAIBHOI OT/1a-
deit. B Takux ycJ0BUsIX OOIIIHY, COCTOSIIYIO U3 THICSYH JIIOJIEH, Yepectyp OObIIYIO,
9TOOBI OJIMH YeJIOBEK OBLT B COCTOSTHUM JIEPKATH €€ MO/l TIOCTOSTHHBIM KOHTPOJIEM,
MOZKHO OBLJIO TPEBPATUTh B cmado. Jloau, paboTaolue Ha CKOTOOOWHSIX, 3HAIOT,
YTO CTAJIOM JIETKO YIPaBJISTh. [IPOCTO MaiiTe HECKOTLKUM 0COOSIM JIBUTATHCS B JKe-
JIATeTHHOM HAIIPaBJIEHUH, U IPyTHE — OPUEHTHUPYSICh He CTOJBKO Ha JUANPYIOIee
’KUBOTHOE, CKOJIbKO Ha TeX, KTO er0 HEIIOCPEJCTBEHHO OKPYKaeT, — CTaHyT aBTOMa-
THYECKH JBUTAThCS Ty /A ke. ClienoBaTebHo, MOTYIIECTBO Mpernogo6Horo Jxmma
JlsxoHca OOBSICHSIETCST HE CTOJIBKO OCOOEHHOCTSIMU €70 JIMYHOTO CTHJIS, CKOJIBKO
ryOGOKMM 3HAHMEM MCKYCCTBA COIHATBHOTO KUY -IKITCY.

3awmta

MBI Havamm 9Ty IJIaBy pacCcKa3oM O CPaBHUTEIbHO 6e3BpeHOI PaKTHKE 3amuceit
cMexa Ha MarHuTO(OHHYIO JIEHTY, 3aTeM MbI [TePeILIn K 00CY/KIeHUIO TIPUYNH
yOUMiiCTB ¥ caMOYOUICTB — BO BCEX ATHX CJIy4Yasix IJIAaBHYIO POJIb UTPAET IPUHITHIL
COIUAJIBHOTO OKA3aTeAbCTBA. Kak ske Mbl MOKEM 3alUTUTD ceOs OT TAKOIO MOIL-
HOTO OPYIUS BAUSHUS, IeHICTBUE KOTOPOTO PACTIPOCTPAHSIETCS Ha CTOIb IMUPOKUTH
CIIEKTP TIOBeIeHUECKUX peaknnii? CUTyarus ocJI0KHIETCS TOHMMAaHUeM TOTO, 9TO
B OOJIBIIMHCTBE CJIydaeB HaM He TpeOyeTrcs saluiarh cebs ot nHbOpMaIul, KOTO-
PYIO ZIaeT COIMaIbHOE JOKA3aTebCTBO. IIpeiaraemMblii HaM CBOETO POJIa COBET OT-
HOCHTEJILHO TOTO, KaK CJIEY€ET JIEHCTBOBATH, OOBIYHO SIBJISIETCSI JIOTUYHBIM 1 IIEHHBIM
(Surowiecki, 2004). Biarogapst IpUHIIKILY COIUATBHOTO IOKAa3aTEIbCTBA MBI MOKEM
YBEPEHHO MTPOXOANUTH Yepe3 OecuncIeHHble KI3HEHHbIe CUTYaI[UH, He B3BENIBast
TIPU OTOM TIOCTOSTHHO BCE «3a» U «IIPOTUB». [ [PUHITUTT COTTMATbHOTO T0KAa3aTEThCTBA
obecrieurBaeT HaC M3yMUTEIbHBIM YCTPOICTBOM, O0OHBIM aBTOIIMIOTY, KOTOPbIii
ecTb Ha 60pTy GOJBIIMHCTBA CAMOJIETOB.
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OpanHako ¥ ¢ aBTOMUJIOTOM CaMOJIET MOKET OTKJIOHUTHCA OT Kypca, ecaiu mHhopMa-
11, 3aJI0;KEeHHAs B KOHTPOJIbHYIO CHCTEMY, SIBJISIETCSI HeBepHOIL. B 3aBucnmocTr ot
MaciiTaboB OMUOKY MOCTEACTBISI MOTYT UMETh Pa3INYHYO CTETIEHb CEPhE3HOCTH.
Ho nockospKy aBTONMIOT, TPEOCTABIISIEMbII HAM IMIPUHIIUIIOM COITUATBHOTO I0Ka-
3aTeJIbCTBA, Yallle SABJISAETCS HAITUM COIO3HNKOM, YeM BParoM, MbI BPSI/] JIN 3aXOTHUM
OTKJIIOUUTH ero. TakuM oOpa3oM, MbI CTATKIBAEMCS € KJIACCUUECKON TTPOOIEMOIL:
KaK MCITOJIb30BATb UHCTPYMEHT, KOTOprfI IIPUHOCUT HaM I10JIb3y U OJTHOBPEMEHHO
YTPOsKAET HaIeMy OJIATOOJYIHIO.

K cuactbio, aTy mpobieMy MOKHO pentuTh. [[0CKOJIbKY HEIOCTATKH aBTOMIOTOB
MPOSIBJISTIOTCS TIABHBIM 00Pa30M TOT/Ia, KOT/Ia B KOHTPOJIBHYIO CUCTEMY 3aKJIa/[bl-
BAIOTCsI HEBEPHBIE JIAHHbIE, HEOOXOMMO HAYUUTHCS PACIIO3HABATD, KOT/[A UMEHHO
JIAHHbIE SIBJISTIOTCST OMTMOOUHBIMU. ECIN MBI CMOKEM MOYYBCTBOBATD, UTO B TAHHOMN
KOHKPETHOI CUTYaINH aBTOINIIOT COI[MATIBHOTO IOKA3aTeIbCTBA PAOOTAET HA OCHOBE
HETOYHOW MH(MOPMATIIH, MBI CyMeeM BBIKJIIOUNTH MEXaHU3M U B34Th KOHTPOJIb HAJ[
CUTYyaIlrell B CBOM PYKH, KOT/Ia 3TO OyAeT HeOOXOIIMO.

AunBepcus

Hesepubie qanmbie 3acTaBAIIOT TPUHITUTT COTTMATBHOTO I0OKA3aTENbCTBA IaBaTh HAM
JIyPHOI COBET B /IBYX cuTyalusx. IlepBasg nmeer MecTo, KOT/ia COIMAIbHOE TOKA-
3aTeJIbCTBO OBLIO CO3HATENBHO (haTbcuPUIIMPOBAHO. TaKHe CUTYaIMK CIIEIUATbHO
CO3/IAI0TCS 9KCILITYaTaTOPAMU, CTPEMSIITUMUCS CO3/IaTh 8neyamieHue — K 94epTy pe-
AJIbHOCTB! — YTO Macca JIeHCTBYeT TaKUM 00Pa3oM, KAKMM 9TH IKCILIyaTaTOPhI XOTSIT
3aCTaBUTh JIEMICTBOBATH HAC. MeXaHNUEeCKNI CMeX B TEJIeBU3MOHHBIX KOMEIUIHBIX
II0Y SABJISIETCS OJIHUM U3 BAPUAHTOB ¢(haOPUKOBAHHBIX C TIOA00HOI 11EJIhIO JaHHbIX.
Takux BapraHTOB CYIIECTBYET MHOKECTBO, IPUYEM YaCTO MOIIEHHUYECTBO ObIBaeT
HopasuTeIbHO odeBuAHbIM. Clydan mogo6HOr0 MOIIEHHUYECTBA HEPEIKHU B cdepe
3JIEKTPOHHBIX CPEJICTB MACCOBOI MH(MOPMAIIHH.

JlaBaiiTe pacCMOTPUM KOHKPETHBIH MPUMEP KCIIyaTalluy MPUHITUIIA COITUAJb-
HOTO JI0Ka3aTeJIbcTBa. s 9T0ro o6paTuMCs: K MICTOPUH OJZHOIO M3 CAMBIX IIOYM-
TaeMbIX BUJIOB UCKYcCTB — ornepHoro. B 1820 roay aBoe 3aBceraaTaeB TapuKCKOH
onepbl, Cayron u [Topuep, 3actaBuiu pabotaTh Ha ceOst HHTEPECHDBIN (DeHOMEH,
HoJy4uBIIil HazBanue ¢genomena kaiaxu. Cayron u Ilopuep ObLIN HE TPOCTO
JOOUTENAMU OTIepbl. ITO OBLIN OU3HECMEHDI, PEITUBINNAE 3aHATHCS TOPTOBJIEH
alJIoICMEHTaMMU.

OtkpoiB dupmy «LAssurance des Succes Dramatiquess, Cayton u Ilopuep craman
clIaBaTh B apeH/Iy caMuX cebst i HaHSATBIX PpaOOTHUKOB TIEBI[AM M T€aTPaIbHBIM aJl-
MUHHICTPATOPaM, KOTOPbIE XOTEJT 00eCIeYNTD IIPU3HAHIE CIIEKTAKJISI 3PUTETbCKOI
ayauropueil. Cayrony u ITopuepy HaCTOJIBKO XOPOIIIO yaBaJIOCh BbI3bIBATH Oy PHbBIE
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oBaIUy ITyOJUKN CBOUME UCKYCCTBEHHBIMU PeaKIUsIMU, YTO BCKOPe Ki1aku (00bIY-
HO cocrosiye u3 augepa — chef de clague — v HeCKOIBKUX PAOBBIX — claqueurs)
[PEBPATUINCh B YCTONUMBYIO TPAAKIIUIO TIOBCIOAY B Mupe onepbl. Kak ormeuyaer
mysbikoBest Pobept Cabun (Sabin, 1964), «k 1830 roxy kiakepbl 3aBoeBajiu 60JIb-
HIYIO MOMYJISIPHOCTD, OHU COOMPANU JIEHbIU [THEM, allJIOANPOBAIA BEYEPOM, BCE
coBepiieHHo OTKPHITO... Ckopee Beero, Hu CayToH, HH ero coo3uuk [Topuep u mo-
JIyMaTh He MOTJIH, 4TO pazpaboTaHHast UMU CHCTEMa MOJYYUT HACTOJIBKO IITHPOKOE
pacrpocTpaHeHre B MUPE ONePbI».

Kiakepsl He XoTesn ocTaHaBIuBaThes Ha gocturnyrtom. Haxozsces B mpouecce
TBOPYECKOTO MOKMCKa, OHU CTaln MpoboBaTh HOBbIE cTUN paboThl. Ecin e, KTO
3aHUMAaeTCs 3aMChI0 MEXaHUYECKOT0 CMeXa, HAHUMAIOT JII0/IeH, KOTOPbIe «CIeIH-
AJIM3UPYIOTCA» Ha XUXUKAHbE, (bepKaHbe WJIM TPOMKOM XOXOT€, TO KJIaK1 TOTOBUJI
COOCTBEHHBIX CIEIHATNCTOB y3Koro npoduist. Hanpumep, pleureuse nosxen 0bu1
HAYMHATH PBIJATH 110 CUTHAIY, bisseu — B UCCTYILJIEHUN KpUiath «biss, rieur — 3a-
PasUTEJILHO CMESITHCSL.

Bpocaetcsa B riaza oTKphITEIN XapakTep MomerHnYecTBa. Cayton u [lopuep me
CUNTAJN HY;KHBIM CKPBIBATh KJIAKEPOB MM XOTsI ObI MEHATH UX. Kimakepsl wacto
CUleTM Ha OJHUX W TeX JKe MecTaX, MMpe/iCTaBJeHue 3a TPeACTaBIeHueM, TO 3a
rogom. Opue u TOT e chef de clague Mor pyKOBOIUTH MU B TEYEHUE ABYX JECATH-
geruit. OT myGJMKY He CKPBIBAJIMCH JIaKe IeHEKHbIE CIeJKN. Yepes cTo JIeT mocie
3apOsKACHUS CUCTEMBI KJIAKK B IOHZ0HCKOI « Musical Times» cTanu meyararh 1eHbL
Ha YCJIYTU UTATbHCKUX claqueurs (puc. 4.9). B mupe u «Puronerros», u «Medu-
crodesss» 3pUTENbCKON ayAUTOPHEN ¢ BRITOAON It ceOst MaHUTTyINPOBAJIHN Te,
KTO HCITOJIb30BaJI COIMATIbHOE J0KA3aTeJIbCTBO JAasKe TOT/A, KOT/Ia OHO OBLIO SBHO
danbCcuUITTPOBAHHBIM.

W B Haie BpeMs pa3HOro pojia CIIEeKYJISIHTBI IOHUMAIOT, TaK Ke KaK B CBOE BpeMsl
nounmasu 9to Cayton u ITopuep, kakoe 60JIbIIOe 3HAYEHIE UMEIOT MEXaHUYECKIEe
JieiicTBUS IIPU MCIIOJIb30BAHNN TIPUHITUIIA COITMAIBHOTO JloKa3aTeabcTBa. OHM He
CYMTAIOT HYKHBIM CKPBIBATh UCKYCCTBEHHYIO TIPUPOJTY COIMAIBHOTO JIOKA3aTesb-
CTBa, KOTOPOE OHU IIPEOCTABJIIOT, — 9TO IIOATBEPIKAACTCS HU3KUM KaueCTBOM 32-
IHceil MeXxaHMYecKoro cMexa Ha TejieBuieHnn. [Icuxosornyeckne skCIryaTaTophbl
CaMOJIOBOJILHO YJIBIOAIOTCS, KOT/IA UM YIA€TCsT IOCTABUTh HAC B 3aTPY/HUTETHHOE
nosiokerne. Mbl TOJIKHBE TG0 TI03BOJIUTD UM Iy PaYnTh HAC, MO0 OTKA3aThCS OT
HOJIE3HBIX, B 00IIEM-TO, aBTOMIJIOTOB, KOTOPBIE [ETAIOT HAC Ysi3BUMbIMU. O/IHAKO,
JLyMast, 9TO OHU TONMAJIH HAC B JIOBYIIIKY, U3 KOTOPOIT HaM He BBIOPATHCST, TO00HDIE
9KCILIyaTaTopbl onrbaTcest. HeGpexKHOCTD, ¢ KOTOPON OHU CO3/IAIOT MOJIeTbHbIE
COIMaJIbHbIE JJOKAa3aTeJIbCTBA, [TI03BOJISICT HAM OKa3aTh COIIPOTHUBIICHUE.

[TOCKOJIBKY MBI MOKEM BKJIFOUATD M BBIKJIIOYATH CBOU ABTOTUJIOTHI 10 COOCTBEHHOMY
JKEJTAHWT0, MBI MOKEM JIBUTATLCS, TOBEPSIA KYPCY, MPOKIAIBIBAEMOMY TTPUHITATIOM
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3a anjioAUCMEHTbI NPU BbIXOAE, EC/IW 3TO AXKEHT/IbMEH — 25 nup.
3a annoAnCMEHTbI NpW BbIXOAE, €C/IW 3TO NESM — 15 nup.
O6biuHble anoAUCMEHTbl B X04€e NPeACTaB/IeHHs — 10 nup.
[poMKHe W AnuTenbHbie aniOAUCMEHTbI B XO4€e NPeAcTaBleHUus  — 15 nup.
Ewe 6onee rpoMkue u LAUTENbHbIE anaO4UCMEHTbI — 17 nup.
3a BMelaTebCTBO Kpukamu «Benel» unu «Bravol» — 5 nup.
3a «Bis» Bo uTO 6bI TO HU CTano — 50 nup.
LWKui aHTy3nasm — cnepyet 3apaHee JOroBapUBaTbCs O CyMME.

Puc. 4.9. LleHbl Ha ycnyru UTanbsiHCKUX K/lakepoB

Knakepbl Benu cebs HacTONbKO AEep3KO, UTO Npeanaranu CBOW yCayru — OT «OBbIYHbIX anioAuCMeH-
TOB» [0 «AWKOrO 3HTy3WMa3Ma» — nybiuuHO, B A@aHHOM C/lydae B raseTte, UUTaeMOW MHOTMMM W3 TOM
ayaMTOPHK, Ha KOTOPYIO K/akepbl XOTenu nosausaTeb. LLenk, 3axyxokano

COIMATIBHOTO JI0KA3ATEIbCTBA, 00 MeX nop, NOKAa He TOWMEM, YTO UCTIOJIb3YIOTCSI
HeBepHble JaHHble. Tora Mbl MOKEM B3SITh YIIPABJIEHUE B CBOU PYKH, CIeJIaTh HE0O-
XOJIMMBbIe TIOTIPABKY 1 BEPHYTHCS B UCXOAHOE TToJToKenre. OueBUAHAST NCKYCCTBEH-
HOCTH COIMAJIBHOTO [[OKA3aTeIbCTBA, KOTOPOE HAM MPEACTABIISIOT, 00eCIiednBaeT
Hac KJII0YOM K TOHUMAHUIO TOTO, B KAKOY MOMEHT CJIelyeT BbIMTH U3-T10/1 BJAUSHUS
JIAHHOTO TpUHIUITA. TakuM 06pa3oM, BCETO JIUIIIb MTPOSIBUB HEKOTOPYIO OANTEb-
HOCTb, MBI CMOJKEM 3aIIIUTUTH CeOsI.

JlaBaiite paccMOTPUM KOHKPETHBII TipuMep. PaHee MbI yike 00CY/KIannu TAKTUKY
cozfiatesiell PeKJIaMbl: OHU BBIHYSK/IAIOT OOBIYHBIX JIIO/Iel XBATUTh KAaKOU-HUOY/Ib
MIPOJIYKT, TPUYEM 3TH JIIOAN YacTO /a’ke He 3HAIOT, YTO UX CJI0BA 3aMMCHIBAIOTCS.
HeyausurenbHo, 4TO MOA0OHBIE CBUAETEIBCTBA «CPEAHUX JIOJACH, TAKUX, KAK MBI
¢ T060» MMEIOT GOJIBINION yCIeX PH MPOBeIEHIH PEeKTaMHBIX Kammanuii. Ho ecim
[IOCMOTPETh BHUMATEJIBHO, MOSKHO 3aMETHUTb, YTO KAPTUHA NCKAKEHA: Mbl BUJIUM U
CJIBITITIM TOJIBKO TEX, KOMY IIPOJIYKT HPABUTCS, ¥ B Pe3YJIbTaTe HAUMHAEM [yMaTb, 4YTO
9TOT MPOJYKT HPABUTCS BeeM Oe3 rckiouerst. OHAKO B OCJE/IHee BPeMsT CTaIn
0OBIYHBIMU BechMa TpyObie u HeaTnuHbie (hanbendukaimn. Kommepueckie areHTb
Y4acTo He YTPYKAAT cebsh OMCKaMK MOJTMHHBIX CBUETeTbCTB. OHU TPOCTO Ha-
HIMAIOT aKTEPOB, YTOOBI T€ UTPAIIU POJIU CPETHUX JO/El, Ge3 TTOATOTOBKH AIOTINX
OTBETHI HAa BONPOCHI HHTEPBbIOEPa. [lopa3uTesbHO, HACKOJIBKO HU3KOMPOOHBIMI
OBIBAIOT SIKOOBI «HEOTPETIETUPOBAHHbBIE» KOMMepUecKe rnepeaadn. OueBUIHO, 4TO
CUTYaINM SIBHO MHCIIEHUPOBAHBI, TPOIYKTHI PACXBATIMBAIOT aKTEPDI, a IMAJIOTH Ha-
MCaHBI 3apaHee.

Tenepn, Korja s CTAJIKUBAIOCH C MOIBITKON OKa3aTh HA MEHS BJIUSHUE 0J00HOIO
poja, S HAYMHAIO OIIYIIATh TPEBOTY. BHyTpeHHU To0C TIpeocTeperaeT MeHsI:
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OTYHET YNTATEAA 4.3

(AMpeKTopa No MapkeTuHry mn3 LleHTpaAbHOM AMeprKK)

Aauman Bawy kHuey «llcuxonoeus BausHus ». A3aHUMAOCE MAPKEMUH2OM, U 3Ma KHU2a
nomoeasa MHe noHsMme, KaK pabomarom onpedeseHHole memodsl. Kozda s yuman 2naBy
0 coyuaneHom dokazamenbcmBe, BCNOMHUACS UHMEPECHDIU NPUMEP.

B moeli cmpare, IxBadope, Bol moxceme HaHAMb Yyesn08exa unu epynny aooed (mpa-
OUUUOHHO COCMOAWYIO U3 HCEHULUH ), 4mOoBbl OHU NPUW/IU HQ NOXOPOHbI Y/1EHA CEMbU
unu opyea. 3adaya smux n0deld — naaKkame, K020a XOPOHIM YMePWEe2o, KOHEYHO,
3acmaBass naakame 6osbuwoe koaudyecmBo aded. Ima paboma 6oiaa d0BobHO No-
NYASPHA HECKO/ILKO Iem HA3a0, u X0powo u3BecmHsie 00U, KOmopsle 3aHUMA/UCS
amol desmenbHOCMbIO, NoAYYUAU Ha3BaHue lloronas, Ymo o03Hayaem nAaKaAbULUYbI.

MpumeuaHUue aBTOpa: Mbl MOXKEM BWAETb, KaK B pa3fiMuHble BPEMEHA W B Pa3/IMUHbIX KyNbTypax
MO>KHO BbL10 MOYUMTb BbIFOAY OT UCKYCCTBEHHOTO COLMANIbHOrO JOKa3aTebCTBa — AaKe C/IU 3TO
[loKa3aresibCTBo OblNIo NPOCTo chabpukoBaHo. B Halwy uudpoBsyio 3py rosioca cranu co3aasatbes Ha
KOMMbtOoTepPax, HO CaM MeTof, MPUMEHSIETC MHOTMMKU nNpogasuamu. OfHO U3 UcCefoBaHWI NoKasasno,
uTO NIOAM, KOTOPbIE C/bIWAT NATb NOMOXKMTENbHBIX OT3bIBOB HA KHUIY OT peasibHbiX MOKynatesem
Ha caWTe American.com, CTaHOBATCA ropas3fo 0osnee GNaroCKNOHHBIMU K 3TOW KHWre, €C/iM 3T
OT3bIBbl Obl/IM NPOU3HECEHbI NATLIO Pa3/IMUHBIMU (OYEBMIAHO) CHHTE3UPOBAHHbIMWU FOI0CAMH, YEM
KOF[a OHW C/blluaT 3TH OT3blIBbl, MPOU3HECEHHbIE OLHWUM U TeM >Ke (OUYEBUAHO) CUHTE3UPOBAHHbIM
ronocom (Lee & Nas, 2004).

«Brumanue! Bnumanue! B dannoti cumyauyuu npunyun coyuaiviozo 00Kasameiscmea
pabomaem npomue mebsi. Bpemenno omxuiouu agmonuioms. ITo Tak Jerko ceJaTh!
Ha/1o ToJIbKO TIPUHSITH CO3HATEIbHOE PeIeH e ObITh BCE BPEMST HACTOPOKE B OTHO-
nreHny (PasbIINBOTrO COMMAIBHOTO /I0KA3aTeabCTBA. MbI MOJKEM OCTaBaThCS B pac-
c1abJIEHHOM COCTOSTHUY JIO TEX MTOP, TOKA He CTOJIKHEMCSI € SIBHBIM MOIIIEHHUYECTBOM
9KCILTYaTaTOPOB, M B 9TOT MOMEHT MBI JIOJIKHBI aTaKOBATh.

[eiicTBOBaTH ciemyeT akTUBHO. HemocTaTouHO MPOCTO UTHOPUPOBATH HEBEPHYIO
nHMGOPMAIINIO, XOTsI, HECOMHEHHO, 000POHUTEIbHYIO TAKTUKY UCIIOJIB30BATh IIPH/ET-
cs. Ho 3xech HyskHa arpeccBHasg KOHTparTaka. Tor/a, Kor/ia TOIbKO 3TO BO3MOKHO,
MBI JIOJIZKHBI JKaJTUTh TeX, KTO hanrbcupuInpyeT coragbHblie JokazareabcTBa. He
cemyer MOKyaTh HUKAKUX TTPOAYKTOB, KOTOPBIE PACXBAIUBAIOTCS B TIOIETbHBIX
«HEOTPEeIeTHPOBAHHBIX» UHTEPBBIO. BoJiee TOro, TPOU3BOAMTEISIM PEKJIAMUPYEMOI
TakuM 00Pa3oM TIPOAYKIMH HA/I0 PACCKA3aTh O HAIllei peaKIlnu 1 OPEKOMEH/I0BATh
OTKA3aThCsT OT YCIYT PEKJIAMHBIX areHTCTB, KOTOPBIE TIPOBOJISAT MO0OHBIE BBOISIITIE
JIofiell B 320y K/IeHUE TIPE3EHTAIN TOBAPOB.

KOHG‘IHO, HaM HE BCer/ia CJIeAyET OpUEHTUPOBATbCA Ha Z[eﬁCTBHEI APYyTrux, 0COOEHHO
B CUTYyallUAX, B KOTOPbIX Tpe6yeTc,q TIIaTEJIbHO BCE B3BECHUTDb N CaMOCTOATE/IBHO
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OcTaHoBUTECH, AIOAM: NOKYNaTeAn € Mapca paAoM!
ApsiB bappu

HedaBuo 5 cmompen meneBusop, waa pekaamHas nepedaya, u OUKMop mMoHOM,
Kakum o6blyHO pacckassiBarom o cobbimusx B lMepcudckom sanuBe, ckazan: «Te-
neps nokynamesau moaym 3adame Arxcene JIancbepu cBou Bonpocsi 0MHOCUMEAbHO
“bagppepura’s.

EcmecmBenHol peakyuel 106020 HOPMabHO20 Yesn08eka Ha nodobroe 3asBreHue
6ydem Hedoymenue: «Kakoe desno Anxcene Jlancbepu do “bagpgpepura”?y Ho B nepe-
daye 6bi/1u NOKA3aHbI HECKO/IbKO NOKYnameJiel, komopsie bbiu Bbl6paHel SK06bl Hayead
u ocmanoBseHsl npamo Ha yauye. U y kaxcdozo u3 Hux 6bin Bonpoc K AHxcene JIoHc-
b6epu o «bagpepures. Bcex ux unmepecoBasno ooHo u mo xe: «Muccuc Jlancbepu,
ABasemcs au “bagpghepur” xopowum npodykmom? Cnedyem au mHe e2o nokyname?»
Imu nokynamesu Bviznsdenu oyeHs uckperHumu. OHu kak 6yomo mecayamu xoouu,
3anameiBas pyku u 20Bops: «Y mens Bonpoc o “bagpgepure”! Ecau 661 5 mosvko moe
cnpocume Anxceny JlaHcbepul»

Imom npumep nokasviBaem, ymo cyujecmByem BaxcHas npobaema, KOmopyro CAuUI-
kom dosieo He xcesnanu zameyame. [anHas npobaema 3akmoqdaemcs Bo BmoprceHuu
8 Hawy rHcu3He nokynamesel ¢ Mapca. Onu Bbiznsdam kak odu, Ho deldcmBytom Kak
uHon/aHemsHe.

Onu 6epym Bepx!

KommeHTapHuii aBTOpa: 04e€BUAHO, HE 1 OAMH 3aMETH/, YTO B HalM LHU CTano NOABAATLCA Ype3-
MEpHO GOJbLIOE KONMYECTBO (hanblUMBbIX, SKOObI «HEOTpPeneTUPOBaHHbIX» PEKJaMHbIX POJIMKOB,
B KOTOPbIX Pa3HOro poda CBMAETENbCTBA LAlOT aKTepbl, Mrpalolle Posv PALOBbIX MOKynaTenew.
IOmopucT I3t Bappu Takske OTMETUN, UTO [aHHOE SIBIEHWe Ype3BblYalHO LUIMPOKO pacnpocTpa-
HEeHO, M Ha3Ban BeLLaloLMX C 3KpaHa «MoKynaTesnen» nokynatensmu ¢ Mapca. Mue noHpasuioch
aTo obpasHoe BbipaXkeHue, U A Hayan cam ero ynotpebnatb. Takum obpa3om s HanomuHaio cebe,
uTO, KOrAa fleNnalo NoKynKU, s O/XKEH UFHOPUPOBATh 3aBepPeHHs BCAKOFO Pofia «MOACTaBHbIX /ULy,
KOTOpble BeayT CBOe MPOMCXOXKAEHWe C APYroi nnaHeTbl.

BBIHECTH pellleHne, — HO HeJIb3sT 3a0bIBaTh O TOM, YTO MOBE/IEHIE JIPYTHX MOKET BO
MHOTHUX CJIy4asiX SIBJSATHCS UCTOYHUKOM JIOCTOBEPHON MHpopMaiuu. Eciau Mbr
0OHapY KUBAeM, YTO He MOKEM CUNTATh MH(MOPMAIIMIO TOYHOM, ITOCKOJIBKY KTO-TO
MCKa3WJI JIaHHble, HAM CJIe[[yeT HaHeCTH OTBETHBIH yaap. B mogo6HbIX caydyasx
sI JIMYHO YyBCTBYIO, YTO MHOIO IBUKET HEUTO GOJIbINEe, HEXKEJH TPOCTO OTBpaliie-
HIEe K TOMY, YTO MeHsI XOTST OCTAaBUTD B Aypakax. Sl cBUperneio mpu OAHON MbICTH
0 TOM, UTO MEHSI 3arOHSIOT B YTOJ Te, KTO HAMEPeH MCII0JIb30BaTh OJHO U3 MOUX
060POHUTENLHBIX COOPYKEHUH OT TIeperpyKeHHOCTH. V1 s1 MCnbIThIBaIO TIIyGOKOe
YIOBJIETBOPEHUE, KOT/Ia CUJIBHO U BHE3AITHO YIapsiio MEPBBIM, €CJIU BUKY, UTO
MIPOTUBHUK TOTOBUTCS K HamafieHNo. Ecu BBl MOXO0XKU HA MEHS, BBl HABEPHSIKA
WCITBITBIBAETE TO JK€ CaMoe.
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B3rasia BBepx

ITomumo Tex ciaydaes, KOrJa COIUATIbHbBIE 10KA3aTEIbCTBA YMBIIJIEHHO (haibcu-
(urupylorcs, BeTpeyaloTcs ciydyau, KoT/ia IPUHITNI COITUATbHOTO 0Ka3aTeIbCTBA
HAIpaBJisieT Hac 1Mo HeBepHOMY myTH. HeBunHast onibka Oyiet co3aBarh pacTy-
niee, Kak CHEXHBIM KOM, COLMa/IbHOE I0Ka3aTeIbCTBO, KOTOPOE CTaHeT TOJIKATb
Hac K HEBEPHOMY pellleHuIo. B kauecTBe puMepa MOXXHO paccMOTpeTh GeHomMen
IJIIOPAJIUCTIYECKOTO HeBeXKeCTBa, IPU KOTOPOM BCe CBUJIETENN YPe3BblYaliHoro
[IPOUCIIECTBUA HE BUAAT IIPUYUHDL LI TDEBOIH.

— ‘

|

paboTre cBUHUHEL

3-25

e
3aB0A no HQ)P

Puc. 4.10. «Hy, TyT oueHb MHOrO€e NoATBEPXAAET TeOpUIo Ge3onacHOCTH B TosINe»

npe,ElCTaBHEHMe O TOM, 4YTO B TOJIN€ HaxXO4UTbCA 6e3OI'IaCHO, OKa3blBaeTCs HeBepHbIM, KOrga r/iaBHyo
POJib HAYUHAET UrpaTtb CTa,D,HbIFI MEeHTaNInuTeT

By permission of Leigh Rubin and Creators Syndicate, Inc.

MoskHO TTPUBECTH ellle ONH XapaKTePHbIN IIpUMep: KpaX OJHOTO CUHTAITyPCKOTO
6aHKa, OTKYy/la HECKOJIbKO JIeT Hazaj 0e3 BCSAKOW MPUYNHBI BKIAIYUKN HAYaIH
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OTtuet untatend 4.4
(ObIBLLIErO CAY>KALLEro UMMoApPOMa)

A ysnan 06 o0Hom memode ghanvcupukayuu coyuanbHozo dokazamenocmBa, Koeda
pabomasn Ha unnodpome. Ymober noHuzume cmaBku u noayyums 6osvwe dexHee, He-
Komopesie 3aBcezdamau unnodpoma CKAOHIOM nYbauKYy Kk momy, 4mobsl oHa cmaBuaa
Ha naoxux Aowaded.

Yem 6osvwe deHee nocmaBnero Ha 1owads, mem aydwe cmaBkru. MHoaue n0du, Ko-
mopele uzparom Ha unnodpome, He UMem NPAKMUYECKU HUKAKo2o npedcmaBreHus
o cmpameauu. O6b614HO OHU MHO20 pa3 Nodpsd cmaBam Ha gpaBopuma. M3yyuB docku
06vs81eHUl MomMaau3amopa, MOJCHoO noayyume npedcmaBaeHue o coenarHblx cmaB-
kax u coenams BbiBo0, kakas Aowade 56a5emcs paBopumom Ha OaHHbIG MOMEHM.
Tptok, komopeim moxcem Bocnonb308amescs a3apmHell UepoK, 4mobsbl usmeHumMs cmaB-
Ku, 0oBosbHO npocm. Uzpok depicum B yme snowads, Komopas, Kak nodckaszeiBaem
emy uHmyuyus, umeem 6osbwue waHcsl Ha nobedy. 3amem oH Bvoibupaem nowade, Ha
Komopyro coenarsl «dauHHele » cmaBku (ckaxcem, om 1500 1) u komopas He umeem
peanvHoeo warca Ha nobedy. B mom momenm, koeda omkpsiBatomces obwue okHa,
amom uepok cmaBum comHro 0041apoB Ha xydwyto 1owads, co30aBas meHOBEeHHO20
gaBopuma, cmaBku Ha kKomopozo nadarom Ha ypoBeHb om 2 9o 1.

3amem HayuHaem pabomams npuHyUN coyuabHo20 dokazamesnscmBa. Jliodu, komopsie
He 3Harom, Ha Koeo caedyem cmaBumeo B daHHoM 3a6eze, cmompsm Ha OCKY moma-
ausamopa, ymobsl yBudeme, Kakyto Aowads nocyumanu gaBopumom npedvidyujue
uepoku, u caedyrom ux npumepy. Tenepo umeem mMecmo 3ghgbeKm CHEHCHO20 KOMA —
Opyaue atodu npodosxcarom cmaBume Ha ghaBopuma. B amom momeHm azapmHsil uepok
Mmoxcem BepHymoscs K okHY u coenams Boicokyto cmaBky Ha cBoezo delicmBumesibHo2o
gaBopuma, cmaBKu Ha KOMOPO20 MENEPb USMEHIMCS K YHWeMY, NOMOMY Ymo «HOo-
Boili paBopum» cHuxcaem nokaszamesu Ha docke. Ecau napers Bviuzpaem, HayanbHOE
BnoixceHue B comHro 00a1apoB okynumcs ¢ AuxBod.

A cam Buden, kak 3mo npoucxoduso. AnomHro, Kak 00uH pa3 yesnoBex nocmaBusi CoOmHo
dos1apoBHa nowads, umeBuyro do 3a6eza cmaBku 10: 1, mem cameim cdenaB ee paH-
Hum gpaBopumom. Mo unnodpomy Havanu yupkyaupoBame cayxu: me, kmo nocmaBus
paHbwe, ymo-mo 3Hatom. B pesynoemame Bce (Bkaoyas mexs) Hauyaau 0esname cmaBku
Ha 3my Aowads. Y smol nowadu 6si1a noBpexcdeHa Hoea, u OHA NPUWAA K puHUWY
nocaedrnel. Mroaue nt0du nomepsau maccy dernee. OOHAKO KMO-MO HA2PEJ HA I3MOM
pyku. Mei Hukoeda He ysHaem, kmo. Ho amo mom, kmo noayyun Bce deHveu. OH 3HAN
0 npuHyune coyuaasHo2o dokazamesnbecmaa.

MpuMeuaHue aBTOPA: M BHOBb Mbl HAXOAMM MOATBEPXKAEHHE TOMY, UTO NPHHLMI COLMANBHOIO [O-
KasaTenbcTsa HauboNee CUIbHO BIUSIET HA TEX, KTO UyBCTBYET CeBsi HeyBepeHHO B onpefeneHHoM
CHTyaLMHU W KTO, CNefoBaTeNlbHO, BCe BPEMSA OrNAAbIBAETCS BOKPYT, 4ToBbl y3HaTb, Kak crepyer
BECTU ceOs B AaHHbIX YC/OBUSX.
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cTUXMITHO 3a0upath gerbri. Heoxuaannpiii Kpax 6aHKa, M3BECTHOTO CBOEH XOPO-
el peryTanuei, oCTaBaICs 3arajKoil 10 TeX MMop, OKa He ObLIT TPOBEIEH OIPOC
BKyIaunKoB. OKa3bIBaeTCsl, B TOT JIeHb M3-3a 3a0aCTOBKK BOAUTEIEH aBTOOYCa Ha
OCTaHOBKeE Iepel 37anueM OaHka cKonuaach Oosbinas tojmna. [Ipoxogsie MUMO
JIIOJTV TIPUHUMAJIH TOJIITY 32 OY€Pe/ib BKIAAYMKOB, 3a0MPAIOIINX JA€HbTH U3 Pa30psi-
fomerocst GaHka, 1 Toske GesKalii CHUMaTh CBOM BKJIazbl. Ouepe/ib CTaHOBUJIACh BCE
JUIMHHEE, U BCKOpe GaHK MPUIILIOCH 3aKPhITh, YUTOObI M30€5KaTh IIOJIHOTO PA3OPEHMSs

(News, 1998).

ITpuBeneHHbI MpUMep MMOKa3bIBAET, KAK MBI pearnpyeM Ha COIlMajJbHOe JOKa3a-
TeJIbCTBO. Bo-TIepBbIX, MBI, IOX0KeE, IOITYCKAEM, 4TO eCJIN MHOKECTBO JIOZel Jies1aeT
OJIHO ¥ TO K€, OHH, JIOJIZKHO ObITh, 3HAIOT HEUTO TAKOE, Y€TO He 3HAeM MbL. M bl TOTOBBI
MOBEPUTD B KOJUIEKTHBHOE 3HAHIE TOJIIIbI, 0COOEHHO TOT/IA, KOT/[a 4YBCTBYeM ceOst
HeyBepeHHO. Bo-BTOPBIX, I0BOJIBHO YACTO TOJIIIA OMIHOAETCSI IIOTOMY, Y4TO €€ YJIeHBI
JIEHCTBYIOT MCXOJIS HE U3 IOCTOBEPHOH MH(OPMAITNH, a N3 TPUHITNATIA COTTMATBHOTO
JI0Ka3aTeIbCTBa.

[ToaTomy ecnim ABOe BoAMTE el HA CKOPOCTHOM TIIOCCE CAYYAaiHO B OJHO W TO JKe
BpEM:I PEITUJIM CMEHUTB TI0JIOCY, CJIEIYIOTUE /1B BOJAUTEIS BIIOJTHE MOTYT CJIeJIaTh
TO XKe caMOoe, IPEJITIoJIaras, 4To MepBble BOAUTENN 3aMETUIIN BIIEPE/IU ITPETISITCTBUE.
CornmasibHOe JOKa3aTeJNbCTBO, C KOTOPBIM CTATKUBAIOTCS BOJAUTENH, HAXO/SIIHECS
1mo3a/in, KaKe€TCA UM OYEBUIHBIM — YE€TbIpE UAYyIIWE APYT 3a APYIOM MalllnHbl, BCE
C BRJIIOYEHHbIMU CUTHa/IaMU ITOBOPOTA, IbITAIOTCA PE3KO CBEPHYTb Ha COCEIHIOO
T10JI0CY. HauunnatoT Murath HOBbIE CUTHAJIbHBIE OTHI. K 9TOMY BPEMEHU COIIMaIbHOE
JIOKA3aTeJbCTBO CTAHOBUTCST HEOCTIOPUMbIM. Bojinresu, okazaBiimecs B KOHIlE KO-
JIOHHBI, HE COMHEBAIOTCST B HEOOXOIMMOCTH TIepexo/ia Ha IPYTYIo moJiocy: «Bce atu
HapHU BIIEPEN, JOINHCHO Oblmb, 9TO-TO 3HAIOT> . BOANTENN HACTOIBKO COCPEOTOYE-
HbI Ha IMONBITKaX ITPOTUCHYTbHCA Ha COCEAHIOIO ITOJIOCY, YTO [JaK€ HE UHTEPECYIOTCA
Z[eflCTBHTeJIbeIM IIOJIOJKEHMEM Ha 1I0pore. HeyILI/IBI/ITeJIbHO, YTO BOSHUKAECT aBapu:i.

N3 aTux ncropuii MOKHO U3BJIEYD MTOJIE3HBIN YPOK. CBOEMY aBTONMIIOTY HUKOT/IA
HE CJIE/IYET JIOBEPSITHCSI TOJTHOCTHIO; JIasKe €CJIU B CUCTEMY aBTOMATHUECKOTO YIIPAB-
JieHus He ObLIA CIEIAIbHO 3aI0KeHa HeBepHast nH(MOPMAIIHSI, 9Ta CHCTEMA MOKET
BbIIiTH 13 cTpost. HaM HEoOXoAnMOo BpeMst OT BpeMeHU IPOBEPSITh, He MPOTUBO-
peyar Jii penieHus, IPUHATbIE ¢ TOMOIIBIO aBTOIMIOTA, 0ObEKTUBHBIM (haKTaM,
HaleMy JKU3HEHHOMY OIIBITY, HallluM cOOCTBEHHbBIM cyxkaeHusaM. K cuacTbio, Takast
npoBepka He TpeOyeT HK OOJIBINNX YCUINN, HU BpeMeHu. /[ocTaToOYHO GBICTPOro
B3IJIsi/1a 110 cTtopoHaMm. Y aTa MajieHbKasi 1IPeI0CTOPOKHOCTh OKYITUTCSI CTOPUIIEI.
[TocsiescTBUSA caemoif BEpPBI B HEOCTIOPUMOCTD COITMATBHOTO JI0KA3aTeIbCTBA MOTYT
OBbITh TPArMYeCKUMHU.

Hamnpumep, MacTepcKuii aHam3, BBITTOJHEHHBIN UCCIe0BaTENSIMA aBUAITMOHHON
6€e301acHOCTH, asl 00bsICHEHNE HEBEPHBIM PEMIEHUSIM MHOTUX JIETYNKOB, KOTOPbIE
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HoTepIie/ I KpyuieHme, Kor/ia IrbITaJruCh IMoCanuTb CaMOJIET B MEHATONINXCA OTTaCHBIX
MOTOJIHBIX YCIOBHSIX. DTH MUJIOTHI He 00paIIa/Ii I0CTATOYHOTO BHUMAHSI Ha YCHJIU-
BaroIuecs (hu3mdecKre CBUAETETHCTBA TOTO, YTO MOCAJIKY HYKHO TPEKPATHTh. BMecTo
9TOI'0 OHU CJIMIIKOM CUJIbHO KOHHEHTPUPOBA/IMCH Ha YBEJIMYNBAIOMIEMCA COLMAJIbHOM
JIOKa3aTeJIbCTBE B MOJIb3Y MOIMBITKY PU3EMJINTHCS — Ha TOM (haxTe, 4TO BCe TIpe-
IIECTBYIOMIIE caMoJIeThl OJiaronoydno npusemaninch (Facci & Kasarda, 2004).

Pasymeetcs, 1eTunky, ueit camoJieT caeyeT B Py IPYTUX CaMOJIeTOB, HY>KHO BpeMs
OT BPEMEHU MOTJISIIBIBATH Ha TPUOOPDI, & TAK/KE TIPOCTO CMOTPETD B 0KHO. TakuM ke
06pa3oM HaM HEOOXOANMO OTJISIIBIBATHCS BOKPYT cebst BCAKMIA pa3, KOT/ia Mbl Ha-
YHAEM OPUEHTHPOBATHCS Ha Touy. Ecii Mbl He GyzieM coOMI0IaTh aTy IPOCTYIO
MEpY MPEeJIOCTOPOKHOCTU, HAC MOKET MMOCTUTHYTh YYacTh HEYAAuJUBbBIX TTHJIOTOB
U CHHTAITyPCKOTO OaHKa — KpyIIeHHe.

BbiBOADI

e CoriacHO TIPUHITUITY COIUAIBHOTO [OKA3ATETbCTBA, JIO/H, JJIST TOTO YTOOBI
PEIINTD, YeMy BEPUTH U KaK ZIeHCTBOBATD B IAHHON CUTYAIIUU, OPUEHTUPYIOT-
Cs Ha TO, Y€MY BEPSAT U UTO JIEJIAI0T B AHAJIOTUYHON CUTYAIIUU JAPYTUE JIOH.
CKJIOHHOCTD K TIO/IpaskaHuI0 OOHApy/KeHa KaK y JleTell, TaKk U y B3POCJIbIX.
ITa CKIOHHOCTD TMPOSBJLIETCS TIPU COBEPIIEHNN CAMBIX Pa3HBIX MEHCTBUMH,
TaKUX KaK MPUHSTHE PEelieHust 4To-T100 KYIUTh, TI0KEPTBOBAHUE JIEHET Ha
6J1arOTBOPHUTENbHBIE HY KB 1 JIaske 0CBOOOsKAeH e OT (hobuit. [TpuHimm co-
[MAIBHOTO IOKA3aTeIbCTBA MOKET OBITh IIPUMEHEH JJIst TOOY K ICHIST YeIOBEKa
HOAYMHUTHCS] TOMY WJIM MHOMY TPeOOBAHUIO; TP 3TOM JAHHOMY Y€JIOBEKY
COO0IIAI0T, YTO MHOTHE JIFOU (d4eM GOJIbINe, TEM JIyUIlle) COTJIAIIAIOTCS UIN
COTJIACHJICH € 9TUM TPeOOBAHIEM.

e TIpUHIUII COIMAIBHOTO JI0KA3aTeNbCTBA SIBJISIETCS] HarnboJiee 1efCTBEHHBIM
pu Hammuuu ABYX haxtopoB. OTHUM U3 HUX ABJISIETCS Heysepernocmy. Korma
JIIOZI COMHEBAIOTCS M CUTYAIU TIPEICTABASIETCS MM HEOTPeeIeHHOH, OHN
B 0OJIbIIIEN CTeNeHr CKIOHHBI 06palaTh BHUMaHue Ha JeiiCTBUS APYTUX U
CUMTATh ATH IEWCTBUA MPaBUIABHBIMA. HarpuMep, Kor/ia 1io/1n COMHEBAIOTCS
B HEOOXOMMOCTH OKa3aHMUsI TIOMOIIN KOMY-JI00, IeHCTBHUST IPYTUX HabJII0-
Jlatesieil BJMSIIOT Ha UX pellieHre TIOMOYb ropasio 00JIbIIe, YeM 0YE€BUIHOCTD
KPUTUIECKON cuTyaruu. Bropoit hakTop, Ipu HAIMYUH KOTOPOTO MIPUHITUTT
COTUATTBHOTO IOKA3aTETHCTBA OKA3bIBAET HAMOOJIBIIIEE BIUSTHIE, 3TO CXOOCTEO.
Jlioau B GoJIbINEiT CTENeHI CKIOHHBI CJIe0BaTh IPUMEPY TeX, KTO Ha HUX 110-
x0k. /lokazaTerbcTBa MOIIIHOTO BO3/IEHCTBUA TIOCTYITKOB «TIOXOXKUX IPYTUX>
Ha TIOBeJIeH e JII/IEH COepKAaTCsT B CTAaTUCTHKE CaMOYOUiicTB, cOOpaHHOM
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corostoroM /laBuom @uiummncoM. JTa CTATUCTHKA TOKA3BIBAET, UTO MOCTIe
HIMPOKOTO OCBEIIEHNs CPEACTBAMU MacCoOBOW MHGOPMAIMK CJIyYyaeB caMo-
yOUICTB O0CTATOYHO OOJIBIIOE YUCIO TPEBOKHO HACTPOEHHBIX WHMBU/IOB,
B Y€M-TO MOXOKHX HA CAMOYOUHILY, PENaioT yOuTh cebsi. AHAIN3 CIydasi Mac-
coBoro camoyOwuiictBa B /[’koHcTayHe, [ailana, HABOIUT HA MBICJIb, YTO JIUED
TPYIIIbL, penoao6HbIi kM J[KOHE, HCTTOIb30Ba 1 (DaKTOP HEYBEPEHHOCTH,
1 haKToOp CXO/CTBA, YTOOBI BHI3BATDH Y OOJBINNHCTBA KuTeseil [[sKoHcTayHa
CTaJIHYIO PEAKINIO U CTPEMJIEHHE IIOKOHYUTD C KU3HBIO.

Z[JIH TOTO YTOObI HeaJleKBaTHbIE COIlMaJIbHbBIE /J0Ka3aTE/IbCTBA HE OKa3bIBaJIN
Ha HaC CUJIbHOTO BJIMAHWA, Mbl JIOJIZKHBI HAYYUTHCA PaCIlO3HaABaTh ABHO I10/1-
J€JIbHbI€ CBUAETEJIbCTBA U IIPU3HATD, YTO IIPpU IIPUHATHUN peHleHI/Iﬁ MbI HE
JOJIJKHBI OPUEHTHUPOBATbLCA Ha HGﬁCTBHH <ITOXOKRUX NPYTUX>.

KOHTpOAbHbIE BONPOChHI

COBepl.l.leHHOE BAAQAEHUE MAaTEPHUAAOM

B yem cyTh mpuHIINTIA COTIMATBHOTO OKa3aTeabcTBa? Kak ¢ yueToMm aToro
MPUHIAITA MOKHO OOBSICHUTD BJIMSIHUE 3alTUCAHHOTO Ha MarHUTO(GOH cMexa
Ha PeaxInio 3puTeseil, CMOTPATIINX KOMEeIUIo?

Uccaenosanue, nposesennoe Mectunrepom, Pukenom u [llaxrepom, mokasa-
JIO, HTO BepI/IBH_H/Ie B KOHEII CBE€Ta YJICHDbI qI/IK.’:lI‘CKOfI prngI Ha4dYaJIn aKTUBHO
BepboBaTh JIOJIEH B CBOIO CEKTY TOJBKO IOCJE TOTO, KaK UX TPeACKa3aHus
KOHIIA CBETA OKA3a/IMCh JIOKHBIMU. [louemy?

Kakune nBa hakTopa ycHINBAIOT BIUSHNE IIPUHITUIIA COIIMATBHOTO IOKA3aTe b=
cTBa? B uem BbIpakasioch eficTBrE 3TUX (PaKTOPOB B CUTYAINH, CJIOKUBIICHCS
B /[>xoHCcTayHe? UTO TO3BOMNIIO 3TUM IBYM (haKTOpaM TaK CUJIbHO BIAUITD HA
Jozeit?

Yro Takoe heHOMEH III0PATUCTUYECKOTO HeBeskecTBa? Kak oH Bamser Ha
MOBeJIeHNe CTOPOHHUX HAOJI0aTe el B Ype3BbIYallHBIX CUTYAIMSIX ?

Kaxue 0co6eHHOCTH TOPOJICKOI JKM3HIM YMEHBIIAIOT BEPOSITHOCTD BMEIIATEb-
cTBa HAOIIO/ATE ST B CJTyYae BOSHUKHOBEHUST KPUBUCHOM CUTYAIUN?

Yro Takoe henomen Beprepa? Kax, ncxo/s n3 moHMManus cy T aToro addekra,
MO’KHO OOBSICHITD COUBAIOIILYIO C TOJIKY CBSI3b MEK/LY IITMPOKUM OCBEIEHIEM
B CPEICTBAX MaCCOBOIT MH(MOPMAIIUHU CIyYaeB caMOyOUICTB U MOPa3UTETbHBIM
POCTOM UHCJIa aBUAIIMOHHBIX KaTacTPOd U JOPOKHO-TPAHCIIOPTHBIX TTPOIC-
IIECTBUIT TT0CIe MyOJMKAIMU PAcCKa30B 0 YbUX-JIMO0 caMOyOuiicTBax?
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Kputnueckoe mbiLireHue

1. IIpearosokum, BbI JOJKHBI IPOUYNTATH MAIIMEHTAM ¢ GOJIBHBIM CEPAIEM JIeK-
io: «Kak 1o6uThest HOMOIIH 0T OKPYKAIONIUX [TPU BOBHUKHOBEHUH Y BaC
OCTpOIi 6OJIM B Cep/Iile, eCJ Bbl HAXOAUTECH B TyOINIHOM MecTe». UTO BbI
TTOCOBETYeTe UM MPE/ITPUHATD?

2. B nauvane 1986 roga KTO-TO BIPBICHYJT IMAHU B KAIICYJIbl TallJIeHOJA, He3a-
METHO B35B YIIAaKOBKY JIEKaPCTBA C TMTOJTKY B MaraswHe. JTOT CIydail MOTyInI
IITUPOKYIO OTJIACKY TIOCJIE TOTO, KaK OJTHA JKUTETbHUTIA HbIO-I/UIOpKa yMepIa,
IPOTJIOTUB TaKyIo Kalcy/y. B mocieayiomme HeCKOJIbKO Heleab ObLIO 3a-
perucTpupoBaHo HeObIBAIOE KOJIMYECTBO CAYYaeB [MOPYM IIPOAYKTOB. BhLIo
0OHaPY’KEHO, 4TO B TPH IPYTHUX TOTTYJISIPHBIX JIEKAPCTBA, OTITYCKABITUXCSI (€3
perenta, 106aBJieH si/1. B x1e6e 1 MOpoKeHOM HaXOUIN KyCKY cTeka. Jlaxke
OGyMasKHbIe TT0JIOTEHIIa He OCTAJIUCh HETPUKOCHOBEHHBIMEI — B OJIHOM O(HC-
HOM 3/IaHUK TyaJIeTHYIO OyMary B 0OIIeCTBEHHBIX KOMHATaX OT/AbIXa KTO-TO
006pbI3ran MeiicoM (ra3 HepBHO-TIAPATUTHYECKOTO U CJIE30TOYMBOTO AEHCTBIS).
XoTd caM UHIUACHT € TAJIEHOJIOM ObLI /I BCEX HEOKUAAHHOCTBIO, €T I10-
CJIEZICTBUSI BIIOJIHE OOBsICHUMBL. Morsin OBl Bbl, UCIIOJIB3YsT HHMDOPMAIHIO,
COZIEPKATIYIOCS B 9TOH TJIaBe, MPEACKA3aTh 9T MOCTICACTBUSI ?

3. Ilpeamonoxum, Bbl — TeJIEeBU3UOHHBIN ITPOAIOCEDP, KOTOPOMY TTOPYUUIIN
JENUKATHYIO PabOTy: CO3/1aTh CEPUIO OOIIIECTBEHHO MOJIE3HBIX TIPOTPaMM,
HalpaBJIeHHbBIX Ha YMEHbIIIEHUE Y CIa CAMOYOUICTB CPeIH MOAPOCTKOB. V13-
BECTHO, YTO B COOTBETCTBHUH C TPUHITUTIOM COITMATBHOTO 0KA3aTeTbCTBA TIOKA3
MOI0OHBIX TPOTPAMM MOKET BBI3BATh yBeJIMUYeHHe Yrcia camoyouiicTs. Kak
ObI BBI MICIIOJIB30BAJIM ATOT JK€ CaMbIi TIPUHIIKIL, YTOOBI Ballle MI0Y MOMOTJIO
MO/IPOCTKOBOI 3PUTENILCKOI ayANTOPUH Pa3PeTnTh JaHHYI0 podiemy? Koro
BbI OyjleTe MHTEPBBIOMPOBATH Tepe] KaMepoil? Byere Jin BbI onpaniBarh
TPEBOKHO HACTPOEHHBIX MOIPOCTKOB? Kakme BOIPOCH BaM CJIEyeT UM 3a-
JlaBaTh?

4. Omnummute KaKOW-HUOY/Ih CTydail U3 CBOETO TPOIILIOTO, KOTa Bac 0OMaHOM
CKJIOHILI K COTJIACHIO KAKOI-THO0 YeTI0BEK, KOTOPBIiT IPeIHAMEPEHHO (haibCH-
(uIIPOBa IPUHIIUIT COIIMATBHOTO JI0Ka3aTesbeTBa. Kak Obl BbI CLIPABIIINCDH
C TIOXO’Keil CUTyaIueil cerous?
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Kaxk mpaBuiio, Mot oxomuee coziauaemcs: BblnoaHsAms mpebosanus mex, Kkozo Mol
snaem u kmo wam wpasumcs. O1HAKO 06 ITOM MPEKPACHO 3HAIOT «IIPODHECCHOHAIIBI
YCTYITYUBOCTH>; MM U3BECTHBI COTHU CIIOCOOOB 3aCTaBUTh HAC TTOWTH Ha YCTYITKU
B OTHOIIEHUU ux TpeboBaHuil. SIpKoil niocTpameil IpodeccuoHaIbHOM IKCILITY-
aTaIuy npasuia 61azopPacnoioNceus. IBJSIIOTCS Bedepa, opranusyemMbie hupMoit
Tupperware. JI1060i, K10 GbIBAJ Ha HUX, IPU3HAET UCIIOJb30BAHKE Pa3IMYHBIX
OPY/IUii BJUSIHUS, PACCMOTPEHHBIX HAMU PaHee:

o [Ipunyun 63aummnozo oomena. B Hayase Bedepa 0ObIYTHO PasbIrPHIBAIOTCST TIPH3HI;
Te JKe, KOMY TIPU3 He TOCTAJICST, MOTYT BBITAIIIUTD MEITOK ¢ MEJIKUMU BEIIaMH,
TaK 4TO BCE IPUCYTCTBYIONIUE MTOJIYYAIOT TTOAAPOK JI0 HAYAJIA TIPOIAXKU.

o [Ipunuyun obszamenvcmsa. Kaxmoro rocts oOyKIaioT Iy OJIMYHO OTIMCHIBATD
3amMeuaTesbHbIe KauecTBa TOBApoB (pupMbl Tipperware, KOTOpbIe OH yiKe NMeeT.

L4 HpuHuun COuuUaiIbrozZo doxasamenvpcmea. Kam/:[oe c/leIaHHoe KeM-1100 pu-
O6p€TeHI/Ie CO3da€T y HOTEHI[MAJbHOTO IMMTOKYTIATEJIAd BII€YaT/I€HUE, YTO IPYyTrue
ITOXOKME€ Ha HEro JoJnu HYXK/AATCA B JaHHOM TOBape€; CJA€J0BaTEe/IbHO, OH
JIOJIZKEH OBITD XOPOUIINM.

Takum 06pasoM, OpraHU3aTOPbI BEYEPOB MCIOJIB3YIOT BCE IJIABHbBIE OPY/IVSI BIUSHUSL.
OpHako 0coboe 3HaYeHHE UMEIOT TIPUEMBI, CYThI0 KOTOPBIX SIBJISIETCST TIPUMEHEHNE
mpasuia baropaco/iokenus. besycoBHo, 60JIbII0i BKJIa B OOIINHI yCIIEX TOProBoii
KaMIIaHUU JIeJIaeT IeMOHCTPAToOP TOBAPOB, HACTOSIIUI «BUPTY03 yoexaenus». Ho
TJIaBHON Ha 9TUX Bedepax sABJsAeTcs apyrad ¢urypa. Ee MoxxHO Ha3BaTh TOAPYTOH
KaXKZI0H JKeHIIUHBI, TPUCYTCTBYIOIIEH B KOMHaTe. KoHeuHo, mpenyiaraTb TOCTIM
clles1aTh 3aKa3 MOKeT IPaKTUYeCKH 000 npeacTaButensb dupmbl Tupperware, oj-
HaKO JIy4Ille BCeX C 9TOH 3aj1aueli CIIPaBIsIeTCs «X03sIiKa JoMay, CUIIIAsT B CTOPOHE,
yIBIOAOIIASICST, OKUBJIEHHO OOJITAIONIAS ¥ TTOAf0Iast JIETKYTo 3akycKy. OHa urpaert
POJIb IPUSITHOI BO BCEX OTHOTIIECHUSIX JKEHIITUHBI, KOTOPAsI IIPUTJIACHIIA TIOAPYT B CBOI
JIOM Ha JIeMOHCTPAIIIIO0 TOBAPOB. JTa BceodInast MoApyTa MoaydaeT Ompeae/eHHbII
TIPOTIEHT € TTPOAAKU KaKIOTO TIPeIMeTa.

OpranusatopaM Be4epOB M3BECTHO, YTO JKEHIIUHBI CKOpPee KYIISIT YTO-1100 Y 110-
JIPYTH, @ He Y HE3HAKOMOTO TOProBiia. TakuM 00pa3oMm, B X0/ yCKAIOTCS Pajyline,
TEIJIOTa, HaJe)KHOCTh U AIpysKeckoe pacrosnoxkenue (Taylor, 1978). B camom zee,
y4eHble, M3yJatolue IICUXOJOTHIO OTPEOUTEST, UCCIIEI0OBAIN COIUATbHBIE CBSI3H,
BO3HUKAOIINE MEK/IY XO35IHKOI U TOCTSIMK BO BpeMst O00HbBIX BeuepoB. [Ipose-
JIeHHbIe UCCJIe/JOBAHNUST TIOKA3AJIH, YTO OIMUCAHHAS TAKTUKA SIBJISIETCS] YPE3BHIYANHO
addexruBHoit. IIpu npuobpereHny MPOAYKTa PEMIAONUM (GaKTOPOM SBJISIETCS
CKOpee BO3HUKIIAST COTMATbHAS CBSI3b, HEXKEIN KauecTBO 3Toro mpoaykTa (Frenzer
& Davis, 1990). Pesyssrarsl ipuMeHeHUst TOA00OHON TaKTUKHU MOpa3uTebHbl. He-
JIaBHO OBLIO MojcYuTano, 4To hupma Tupperware niponaer Gosee 2,5 MUJITNOHA
eIMHUIL TOBapa B JIeHb!
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Y10 0cOOEHHO HHTEPECHO, TaK ITO TO, YTO TTOKYIIATEIH, TIOX0KE, ONIYIAI0T OKa-
3bIBaEMOE Ha HUX yJBIOGUUBON «IOAPYTOi» AaBieHue. HexoTopbie He BO3paxKalor;
ApyTHe c1abo MPOTECTYIOT, HO He 3HAIOT, Kak n36eskaTh gaBieHus. OjiHa JKeHIIHa,
¢ KOTOPOii st bece1oBal, ¢ HECKPbIBAEMbIM Pa304apOBaHUEM B TOJIOCE TaK OIUcAIa
CBOIO PEAKITNIO:

JleJ10 JIOTILIIO /IO TOTO, YTO ST HAUWHA) BBIXOJNTH 13 cebst, KOT/Ia KTO-HUOYIb TIPUTJIAIIAeT
MeHs Ha Beuep, opraHusyeMbril pupmoii Tupperware. Y MeHs yiKe €CTh BCe KOHTEIHEDBI,
KOTOpbIe MHE TPeOYIOTCS; 1 eciii MHe 11oTpedyeTcs ele Kakas-ubo Belllb, s cMory 6es
TPyZa KYTUTD €€ B TI0O0M Mara3iHe, TIpIdeM fgaxe faetrenre. Ho Koraa MeHs purianiaeT
TO/IPYTa, 5 YyBCTBYIO, UYTO OJKHA UATH. M KOT/Ia 5T TIPUX0sKY Ha Beuep, s 9yBCTBYIO, ITO
JIOJIKHA 9TO-TO KyIUTh. UTO s MOry mozesats? Beib 9T0 5 feaio s 01HON U3 MOUX

TOJIPYT.

[la, Masio KTO cyMeeT IPOTUBOCTOSITH IPOTUBHUKY, UCIIOJIb3YIOIIEMY MPABUJIO
6saropacnosiokenusi. HeyanurenbHo, 4To KoMnauust Tupperware oTkasanach OT
CETU PO3HUYHBIX MAara3amHOB U UYPE3BBIUAMHO aKTUBHO MPOTATKUBAET KOHIIETIITHIO
nomamaux BedepoB. Hampumep, B 2003 roxy kopmopatius Tupperware coBepIImIa
TO, YTO He TO/IaBaoCh Obl HUKAKOM JIOTHKE JIJIst JIF0OO0# IPyroii KOMIIAHUH: OHa
paszopBaJia OTHOIIIEHUS C POZHUYHBIM TIPOIaBIIOM larget Stores, TOCKOJIBKY ITPO-
JIQK¥ TIPOJYKIINHU B ATOI CETH Mara3HOB ObLIN CJUIIKOM ycremnHbl! [TapTHepckue
OTHOIIEHUs IPUIILIOCh PA30PBATh M3-3a UX MMaryOHOTO BJIMSHUS Ha KOJUYECTBO
JOMAIIHUX MTPOJAK, KOTOPble MOKHO ObLI0 yeTpouTh (Latest News, 2003). Beuep,
opranusyembrit pupmoit Tupperware, HaunHaeTCs Te-HUOY b KasKablie 2,7 CEKYHIIBI.

Puc. 5.1. lomawHui Beuep

Ha pomainux Bedepax, nofobHbix atToMy, — B cTune Tupperware —
L1 NPOAAXKK 3KOJIOTMUecKu Be3onacHbix TOBapoB Anst yOOPKH, CBA3b,
KOTOpas CyLLecTByeT MeXAy NOCETUTENSAMU BEYEPOB U WX XO3AMKOM,
06bIUHO NPUBOLAMUT K MPOAAKAM
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Jlynsa, TyT 0AUH IKEHTIbMEH rOBOPUT, YTO Bbl
mobunu apyr apyr 8 1962 rogy, HO Tbi MOKUHYNA
ero, vl Tenepb OH BEPHYJICS, HALEsCh, YTO Mbi
3akaxem Habop SHUMKIONeani
Puc. 5.2. NMpaeuno 6naropacnonoxeHus
Jlo6oBb W TOProB/Is SHUMKIONEAUSMU CYLLECTBYIOT BEHHO

© The New Yorker Collection 1982, by J. B. Handelsman from cartoonbank.com. All rights reserved.

Koneuno, mHOTHE ApyTHE <ITPO(ECCUOHATBI YCTYTYUBOCTI» TAKKe TPU3HAIOT, UTO
JIIOJTA OXOTHEE TOBOPST «/Iay» TeM, KTO M 3HAKOM U KTO UM HpaBUTCA. Tak, MHOTHE
6JIar0OTBOPUTEIbHBIE OPTAHU3ATINHT BEPOYIOT T0OPOBOJIBIIEB /IJIs cOOpa MOKePTBOBA-
HUiT BOJIM3U MX COOCTBEHHBIX JOMOB. YJIeHbI 9TUX OpPraHu3aliii IPEeKPACcHO MOHKMA-
10T, HACKOJIBKO TPY/IHEe OTKAa3aTh APYTY WK COCELY, YeM IIOCTOPOHHEMY YeJIOBEKY.

[pyrue «mpodeccroHa bl yCTYITYUBOCTHY BBISCHUIIN, YTO APYTY WA XOPOIIEMY
3HAKOMOMY JIasKe Heo0s13aTe IbHO TPUCYTCTBOBATD IIPU IEMOHCTPAIIUK TOBAPa; 4aCcTO
ObIBaEeT I0CTATOYHO IPOCTO yITIOMUHaHUsT ero uMmenu. Kopriopatust Shaklee, kotopast
CIIEITUATU3UPYETCS HA TOPTOBJIE XO3IHCTBEHHBIMU TOBAPAMU, PEKOMEH/IyeT CBOUM
arenTam, 0OXO/SIIIMM MHOTOKBAPTHPHbIE JIOMA, TPUMEHSITH METO/I «GeCKOHEUHOM
IEMTH», 4TOOBI HAXOMTH HOBBIX TIOTEHITHATBHBIX KINEHTOB. Kak TOJIbKO MOKymaTeis
[IPU3HAET, YTO IIPOLYKT €My HPaBUTCSI, HA 3TOTO ITOKYIIATeJsIsl OKa3bIBAETCS JJaBJIeHUE
C 1IEJIBIO 3aCTaBUThH €T0 Ha3BaTh UMeHa CBOUX JIPY3€il, KOTOPbIE TaK:Ke MOTJIN Obl TIPH-
obpecTu gaHHbIi TPOAYKT. Ha3zBaHHBIM JIIO/SIM TOPTOBBIE ar€HTHI, B CBOIO OYEPE/Ib,
HpeJJIarafoT KyIATh TOBap, a TAK/Ke MPEIAO0CTaBUTH CBEEHSI 00 UX JAPY3bsIX, KOTOPBIE
MOTYT CJTY>KATb UICTOYHNKOM NHMDOPMAITNH O IPYTHUX MOTEHITNATBHBIX KINEHTaX, 1 T. 1.
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110 GeckoHeuHOCTH. BhicoKast 9p(heKTUBHOCTD JaHHOTO METO/Ia OObSCHSIETCSI TEM, UTO
K KayKZIOMy HOBOMY BO3MOKHOMY MOKYIIATEJTIO TIPUXOUT TOPrOBEIl, BOOPY/KEHHbIi
MMeHeM JIPyTa, «KOTOPbIii IOPEKOMEHI0BAJI MHE 3aiiTH K BaM». BbIrHaTh arenTa npu
HO[[O6HBIX O6CTOﬂTeﬂbCTBaX TPYAHO: 9TO IOYTU TO K€ CaMO€, YTO OTKa3aThb /IPYTY.
PykoBoacTBo hupmbl Shaklee Hacransaet Ha TOM, 4TOOBI COTPYAHUKN 00SI3aTEJILHO
UCIIOJIb30BAIN 9Ty CXeMYy: «BbL10 6b HEBO3MOKHO MEPEOIIEHUTD MTPEUMYILECTBA
HOZIO6HOI>,I TaKTUKU. VIMeTh BO3MOKHOCTD CKa3aTh IMOTEHIINAJIbHOMY KJIMEHTY, 4TO
mucrep Takoii-To, ero ApyT, TOCOBETOBAJ 3aliTH K HEMY, BCE PABHO Y4TO HATIOJOBHHY
3aKJIIOYMTh TOPTOBYIO CEJKY €llle 10 TOTO, KAK BbI BOLLII>.

Kak 3aBsi3aTb 3HAKOMCTBO, YTOObI MOBAUSITb Ha AIOAEH

«ITpodeccronasbl yeTymInBOCTI» HEPEIKO UCIOIB3YIOT Ha ITPAKTHKE PABIIIO OJ1a-
rOPACTIOIOKEHHSI C IENTBI0 T0OUTHCST OT Jiojielt coracust. [Togobmbre mpodeccronabt
IIBITAIOTCST U3BJIEYDb BBITO/ly U3 3TOTO IIpaBUJIa JIaske TOr/a, KOr/la He CyIecTBYeT
APYKECKUX CBsi3€il, KOTOPbIe OHU MOTJIN Obl 9KCIIyaTHPOBaTh. B Takux ciydasix
9TU PODECCHOHAIIBI BCE JKe TIOMB3YIOTCsT y3aMu GJIaropacioioKeHust, TPUMEHSIsI
JIOCTATOYHO MPSIMOJINHEHHYTO CTPATEruio YCTYITYUBOCTH: OHU B TIEPBYIO OYePEIb
CTapaloTcs camu HaM IIOHPABUTHCSL.

B Jlerpoiite xuBet yesoBek, /[;ko Tmpap/, KOTOpbIil Ha MPOTS;KEHUW MHOTHX JIeT
HPUMEHSIET TIPABUJIO GJIaropaciosiosKeHus st cobita aBroMobuseil Mapku Chevrolet.
Taxum o6pasom Tupap pasborares1 — oH cras 3apabaTbiBaTh OoJIee IBYX COTEH ThICSY
JOJLIAPOB B roJ. JIOTUUHO OBLIO ObI TPEAIOJIOKNTH, 4T0 [upap1 ObLI OTBETCTBEHHBIM
COTPYZIHUKOM KOMITAaHUH BHICOKOTO PAHTa WJIN JIasKe BJIaJI€JIbI[EM areHTCTBa (hUPMbI
Chevrolet. Het, Tupapii CKoJIOTHII CBO# KariTasl, paboTas IPOAABIIOM B IEMOHCTPaA-
ruonnoM 3asie. Ho on 6611 MacTepoMm cBoero gea. JIBenaguars get noaps Tupap
yaocTanBajicst 3sanus «IIpoaBita MalimH HOMEP OMH>; 3a KaxK/Iblil pab0Ynil JIeHb
OH B cpejiHeM npojaBajl OoJiee TISTH JIETKOBBIX aBTOMOOUIIEH U TPy30BUKOB. VMs
Tupapaa Bouwio B «Kuury pexopaos TnHnecca, e oH ObL Ha3BaH «BeJIMYiIIM
[POJIABIIOM aBTOMOGUIIETT».

Dopmyra ycexa, KOTOpoil mosrb3oBasicst Tupap, Oblia MOpa3uTebHO TPOCTOM.
[To muenuto [mpapa, pernraomuMu SBIASIOTCS Ba CTEAYIONTIX (haKTopa: MOXOIAIIAS
1[€HAa U BbI3BIBAIOIIME CUMIIATHIO ITPO/IaBell. « M 9To Bce, — 3as1BJIslil OH B UHTEPBbIO. —
Haiizure npo/asiia, KOTOPbIN ObI HPABUJICS MOKYIIATEISIM, Ha3HAUbTe IIPHEMIIEMY IO
IIEHy — ¥ BbI OyjieTe TIOCTOSTHHO 3aKJII0YaTh BITOHbIE CAETKU>.

[Tpexpacuo. @opmymna /Ixxo ['upapaa siBIsieTcs ele OTHUM MOATBEPK/IEHIEM BasK-
HOCTH TpaBuJia Oyraropacrosioxkenus 1jst busueca. Ho cyiuecTByer HekoTopast
HegcHOCThb. [Ipesk/e Bcero, HeMOHATHO, ToueMy [WMpap HpaBuICS MOKYIIaTeIIM
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OTtyeT unTaTead 5.1
(My>kUmHbI 13 Yumkaro)

A Hukozda He 6bi1 Ha Beyepax Tupperware, HO ucneimas «opyiceckoe daBaeHue»
moeo xe poda, koeda HedaBHO MHe No3BOHUNA HEHUUHA, 3AHUMAWAasCcs npooa-
HAMU, U3 KOMNAHUU MeNOYyeopodHol cBa3u. OHa cka3asna, 4mo Kmo-mo u3 Moux
npusmenel ynomaHyn moe ums B8 «epynne opy3sel u 3HaKOMbIX, 3BOHAUUX Yepes
komnaHuto MCl».

Mod dpye bp3d — napens, c komopsim mel Buecme Bvipocau; B npowaom 200y oH nepe-
exan B wmam Hero-cepcu, nonyq4uB mam pabomy. Lo cux nop oH A0Bos6HO 4acmo
3BoHUM mMHe y3Hame HoBocmu o pebsmax, ¢ KomopsIMu Ml paHswe, 6biBaso, Bmecme
6osmasnuce no yauyam. lo3BorHuBwas yxceHuyuHa ckazana, ymo bpad moe 6b1 cakoHOMUMb
20% Ha 3BoHKkax Bcem /11099m, KOmopblx oH BKAYUA B CNUCOK 2pynnbl 3B0OHAWUX, NPU
ycaoBuu, ymo oHu ABagomcs noavzoBamenamu ycaye meaegorHHol komnanuu MCI.
[Tocsne amoeo oHa cnpocuaa, He xo4y au 5 nepedmu Ha ycayeu komnarHuu MCI, umobei
nosIyyums Makue-mo u makue-mo npeumyujecmBa obeayxcuBarnus MCIl u a5 moeo,
ymo6bi bp3d cmoe cakoHomume 20% Ha cBoux 3B0HKAX KO MHE.

Mens ne unmepecoBanu ycayeu MCI; s 6bia nosHocmeto doBoseH moud komnaHuel
MmedxHcoy2opodHoU cBa3u, ycayeamu Komopol S noab3068ascs, HO Mo, YMO Kacasnocs
xcenaHus cakoHomums bpady derveu Ha Hawux paszeoBopax, meHs 3ayenusno. Cka-
3ame, ymo 5 He xo4y 66ime B cnucke epynnol 3B0HAUUX U MEHS HE BOIHYEMm 3KOHOMUS
e20 deHee, 38yyaso 66l Kak OCKopbeHue, U, 4mobbl He 0bUNCAMb €20, S CO2/AaCU/CS
nepeldmu Ha ycayeu MCI.

Parbwe 5 youBasacs, noyemy HeHusuHs! xodsm Ha Beyepa mosbKo u3-3a mozo, Ymo
ux npoBodum nodpyaa, u nocsae 3mo20 NOKYnarom Beuju, KOmopsle OHU He xomesu 6bl
npuobpemame, He npudu oHu myda. boaswe 5 3momy He YyouBasCs.

MpumeuaHue aBTOpa: 3TOT uuTaTE/lb HE OLMHOK, MHOTME WCMbITanW CWUY [HaBleHUs, KoTopas
3akiloyeHa B upee rpynnbl 3BoHsAWMX komnanun MCI. Korga »xypHan «Consumer Reports» pac-
cnpawuBan ob 3toi npaktuke, npoaasel, koMmnaHun MCI, ¢ koTopbiM npoBogunach HGecega, Gbin
kpaTtok: «3To cpabatbiBaeTt B 9 cnyyasx u3 10», — ckasan oH.

OoJbllle, 4YeM JIPYyTUE TOPTOBIIBI, KOTOPBIE TOXKE IpeJIarain MOAXOANIYIO IIeHY.
O/ BaKHBIN BOTIPOC TAK ¥ OCTAETCST €3 OTBETA: UTO 3aCTABJISIET OIHOTO YeJI0BEKA
HCIIbITbIBATb CUMITIATUIO K IPYTrOMYy ‘le]IOBeKy? Ecmm 6BI MbI 3HaJ/JIN OTBET Ha 3TOT
BOIIPOC, MBI IAJIEKO MPOJABUHYJIUCH ObI B IOHUMAHUK TOTO, KaK JIO/H, TOL00HbIe
Jx0, 3acTaBisIOT HAC MOTIOOUTD uX. Toraa Ml ObI CMOTJIH MTOHSITH, KAKUM 00pa3oM
MOJKHO 3aCTaBUTb IPYTUX HOJIIO6I/IT]3 Hac. COHI/IOJIOFI/I HCKaJIM OTBET Ha 9TOT BOIIPOC
B TeueHue I[GCHTI/IJICTI/IfI. Haxormennblie JaHHbI€ IIOMOIJIN UM IIOHATDL, YTO K€ BbI-
3bIBaeT Osaropacrosiokenue. «I[IpodeccHoHambl yCTYTUUBOCTA» TaKKe MPUIILIT
K IMOHUMAaHUIO 3Toro. OHM aKTUBHO IIPUMEHAIOT CBOU 3HAHUA Ha ITPAaKTHUKE, ‘{TO6I)I
MOOY:KAATh HAC TOBOPUTH MM <1a.
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lNMoyemy Bbl MHe HpaBUTECb?
[Mo3BoAbTE NepevYnucAUTb NPUYUHDI

dusnyeckasn NMPUBAEKATEAbHOCTb

B 60J1bIIMHCTBE CITydaeB MbI ITPU3HAEM, YTO JIIOH, 00JIa/Ial0TIIe TIPUSITHO BHEIITHO-
CTBIO, UMEIOT TIPEUMYIIECTBA [IPU COMATIBHOM B3aumMoeiicteun. OHaKO HeJ[aBHO
MTPOBE/IEHHBIE UCCIEIOBAHN TIOKA3AJIH, YTO MBI HE/IOOTIEHNBAEM 9TH ITPENMYTIECTBA.
[Toxoske, peakiysi Ha MPUBJIEKATEIbHBIX JIO/IEil BKIIOYAeT B ceOst 9JIEMEHT THUTIA
wenx, saxcyocxcano (Olson & Marshuetz, 2005). Kak Bce peakiuu 9Toro Tuia, oHa
SIBJITETCS aBTOMATHYECKOH. [[aHHYI0 PEaKIUIo COITMOJIOTH OTHOCST K KATETOPUH TaK
Ha3bIBAEMBbIX 2a10-3¢exmos. lano-ahdekt nmeer MecTo, KOr/a O{Ha ITOJIOKUTETbHAS
XapaKkTepHas YepTa KaKoro-IrO0 yesoBeka GpocaeTcst B ria3a OKPYsKaOUM 1 KaK
ObI OTTECHSIET Ha 3a{HUII TJIaH BCe ero Apyrue KkadecTsa. IIcuxosoraMu 1morydeHb
CBUJIETEJILCTBA TOTO, YTO (pr3MIecKasd MPUBICKATEIBHOCTD YACTO ABISETCS UMEHHO
TaKON XapaKTepHOU 4epToi.

UccnenoBanuda mokasaan, 9TO MbI aBTOMAaTUUECKH TPUMNCHIBAEM WHAUBUIAM,
UMEIOIINM MPUATHYIO BHEITHOCTD, TAKUE TIOJOKUTEIbHbIE KAUeCTBA, KaK TaJIaHT,
no6poTa, 4ecTHOCTh, yM (00630p 3TUX MCCIEI0BaHUIT BBl MOJKeTe HAlTH B paboTe
Langlois et al., 2000). BoJiee Toro, Mbl He oT/aeM cebe 0TYeTa B TOM, KaKyI0 60JIb-
LIYIO POJIb UTPAET (DUBUUECKAs TPUBJIEKATEIBHOCTD B HAIIIEM BOCIIPUSATUY JIIOIEH.
ITocaencTBusa moMCO3HATENIBHOTO NOMYTIEHNS TOTO, UTO «KpacuBasd hopMa paBHA
MIPEKPACcHOMY COAEP;KAaHUIO», TTOPOl MyTaloT MeHsd. HampuMep, B Xo/e aHaIn3a
dhenepabHbIX BEIOOPOB, poBoauBinxcs B Kanaze 8 1974 roxy, 661710 06HapyKeHO,
YTO BHEIIHE TPUBJIEKaTeIbHbIE KaHAUIAThI MOJYYUIN B 2,5 pasa 60JIbIIe TOJI0COB,
yem Henpusiekarenbubie (Efran & Patterson, 1976). OxHako J0NOJIHUTENbHbIE
MCC/IeIOBAHMS TOKA3aJIH, YTO TOJI0COBABIINE He 0CO3HABAIM CBOEH TPUCTPACTHOCTU
[0 OTHOIIEHWIO K MOJUTHKAM. 73% KaHaJCKUX M30upareieil, MO3UIns KOTOPBIX
SIBJISLJIACDH TIPEAMETOM U3Y4eHUs TICUXO0JI0T0B, CAMBIM PEIIUTEIbHBIM 0OPa3OM OT-
PHIIAIHU, YTO Ha UX BHIOOD BJMsAIA (DU3UYecKast IPUBJIEKATEIbHOCTh KaHANIATOB;
TOJIbKO 14 % nsbuparelieii 1OIyCKaIl BO3MOKHOCTD og06Horo Biangaus (Efran &
Patterson, 1976). M36uparesin MOTyT OTPHIIATh, YTO BHEIITHIE JaHHbIE KaH/[UIATOB
UMEIOT JIJIsl HUX 3HaYeHue, HO (haKThl JOKa3bIBAIOT, 4TO 310 He Tak (Budesheim &

DePaola, 1994).

[Toxosxuii acdekr HabrogaeTcss Ipu mpueme Ha padboty. 1o JaHHBIM OHOTO HC-
cJleIoBaHust, Ha cOOECEeOBAHIY BHEIITHOCTD COMCKATE/S U €70 MaHepa [eP/KaThCst
nmesn OoJTbIITee 3HAYEHE, YeM TPO(hECCUOHATBHBIE TIOKA3aTeN !, — XOTsI Bce paboTo-
JlaTesid YTBEPsKAAIOT, YTO BHEITHOCTD He MMeeT /Il HUX HuKakoro snaderns (Mack
& Rainey, 1990). IIpenmyInecTBO paGOTHUKOB € MPUBJIEKATEIbHON BHEITHOCTHIO
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pacrpocTpaHseTcss U Ha oriaty Tpy/a. JlanHble wccae[oBaHu Cpe/ii KaHA[ICKIX
1 aMEePUKAHCKIX CITYSKAlMX OKA3bIBAIOT, YTO TPY/L PAOOTHUKOB C IIPUATHON BHEII-
HOCTBIO OTIJIaYMBaeTcst B cpe/reM Ha 12—14 % Bbiiire, 4eM TPy UX HECHMIATHYHBIX
kosuter (Hammermesh & Biddle, 1994).

[Toxoskuiil pe3ysibraT ObLI OJIYYeH TIPU UCCIE0BAHIUHN, B X0/I€ KOTOPOTO OTIPEIEIsT-
JIOCh, HACKOJIBKO BasKeH BHENTHUI BUJI IIPETEHIEHTOB Ha KaKyI0-/TM00 OTBETCTBEHHY IO
JOJKHOCTD. Bo BpeMst cMoie/TMpOBaHHbBIX MHTEPBBIO PaboToMaTe/ 1N OOJIbIIE BHIMA-
HUs 0Opalajv Ha BHEITHOCTh KaHANMAAaTOB, HesKeJIi Ha UX paboune HaBbIku. [Tpudem
MPOBOIsAIIE coOOeceIOBAHNE JTIOAN YTBEPIKAAIHN, YTO BHEITHOCTD MTPAKTHYCCKU HE
Bansiia Ha ux pemnienne (Mack & Rainey, 1990).

Jlpyroe nccienoBanme MOKa3ao, 9YTO PEMIEHNS CyIei BO MHOTOM 3aBUCST OT BHEIII-
HEro BUjia moAcyauMbix. Kak Terepb BbISICHIIIOC, JIIO/IH, 00JIa[atoline TPUsATHONR
BHEITHOCTBIO, UMEIOT OOJIBIIIE IAHCOB HA CHUCXOJKIEHIE IOPUCTOB (CMOTPUTE 0630D
B paborax Castellow, Wuensch & Moore, 1991; Downs & Lyons, 1990). nTepecHoe
nccieoBaHue TPoBesu Tcuxonoru u3 Yausepcurera [leacunpBannnu (Stewart,
1980). B xome aToro ucciegoBanus omeHUBAIACh (pusmdIeckas TPUBJIEKATEb-
HOCTH 74 NMOJACYAMMBIX MY;KUiH. B pesy/ibrate usydenus cyaeGHbIX IPOTOKOJIOB
ObLJIO YCTAHOBJIEHO, YTO KPACUBBIM MY KUMHaM ObLIN BbIHECEHBI MEHEe CYyPOBbIE
npuroBopbl. MakTHYeCKN IPUBJIEKATENbHBIE TIOICYAMMbIe UMeJN B 2 pa3a 60JIbliie
MIaHCOB M30€KaTh TIOPEMHOTO 3aKJI0UYEHUST 110 CPABHEHHUIO ¢ HEKPACUBBIMU MOJI-
CyuMbIMu, !

[Tposenennoe B [lencunbBanuu uccnenosanue (Stewart, 1980) nokasasno, uto Xupyp-
rUYecKUe OTIePallnu C [eJTbI0 U3MEHEHUsI BHEITHOCTH He BCET/[a UMEIOT OKUIaeMblil

! BuelirHe npuBJIeKaTeIbHbIE MOJICY/IMMBIE, Ia’Ke KOT/Ia UX BIHA JIOKa3aHa, C MEHBIIIEI BEPOSITHOCTHIO

OKa3bIBAIOTCS MPHUCY KAECHHBIMI K TIODEMHOMY 3aKTIOUEHUIO, YeM HECHMITATUYHBIE TIO/ICYAUMBIE, —
9TOT BBIBOJ[ [IO3BOJISIET OOBSICHUTD PE3YJIBTATBI O[HOTO U3 CAMBIX HHTEPECHBIX KPUMUHOJIOTH-
YeCKMX 9KCIIEPUMEHTOB, 0 Kakux s cabiman (Kurtzburg et al., 1968). Hexoropsim oburaressim
HbIO-HIOPKCKON TOPOACKON TIOPbMBbI, IMEIOIIUM U3bsHBI HA JIMIIE, BO BPEMsI MX TIpeObIBaHIs
B 3aKJIOUEHUY ObLIIM C/IEIaHbI [JIACTHYECKIE OIEPALIUK; APYTUM HPECTYITHUKAM C TIOXOKIUMU
YPOJCTBAMU OIIE€PAIINH He Jlesiaii. Bosiee TOro, HEKOTOPBIM M3 3TUX JIBYX IPYIII IIPECTYITHUKOB
6blIa OKa3aHa IOMOIIb (HAITPUMED, KOHCYJIBTHPOBAHKE U 00YUYEHVIE) C IIENbI0 UX PeabUINTAIIU.
[IpoBenennas yepes roji MpoBEPKa OTYETOB MMOKA3aJIa, YTO MOCJIEe 0OCBOOOKIEHUSI ATUX JOIEN
TE U3 HUX, KOMY OBLIN C/leJIaHbl KOCMETHYECKUE orepaliy (3a HCKJII0YeHNEeM HAPKOMAHOB,
MPUCTPACTUBLINXCS K TEPOMHY ), BHAUUTEIBHO PesKe MoIaianu o6paTHO B TIOpbMY. IHTEpecHo,
YTO MTPU UCCIIEIOBAHNH OBEIEHHSI KaK TIPECTYITHIKOB, KOTOPBIM ObLJIA OKA3aHa TPAJANIINOHHAS
COIMAJIbHASI IOMOIILb, TAK U T€X, KTO HE [OJIy Ykl TAKOU TIOMOIL[H, OBLIIU T10JIyYEHbI OJINHAKOBbIE
pesyabraTbl. OTCI0/Ia HEKOTOPbIE KPUMUHOJIOTH CIEJIAN BBIBOJL, 4TO, KOT/IA /IEJI0 KACAETCsT 3a-
KJTIOYEHHBIX, UMEIOIHMX OTTATKUBAIOIITYIO BHEITHOCTD, IMEET CMBICJI OTKA3aThCs OT IPOBE/IEHNUST
JIOPOTOCTOSITIEH COUATBHON PeabHIINTAIIH, 2 BMECTO 9TOTO MIPE/JIOKUTD TTPECTYITHUKAM C/IeTIATh
MIACTUYECKYIO OTIEPAINio; orepaits Gyzet He Menee ahHexTUBHON 1, KpoMme Toro, 060ieTest
TOPAs3JIo JlelIeBIIe.
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f\appu CM,q

AreHT no npoaaxe
HeABUXUMOCTU
nTUUAM

TTponaetca He6o

el
\_ﬁ

Puc. 5.3. leweBas HeABUXKUMOCTb

«MpodreccroHanbl ycTynuMBOCTH» AABHO MOHSAMM,
Kakoe GoJblIoe 3HaUYEHUE UMEeT CXOACTBO TOPro-
BOrO areHTa C nokynaresnem

The Penguin Leunig, © 1983, by Michael Leunig, published by Penguin Books Australia Ltd.

addekT: mpespaieHre 6e306pasHOTO MPECTYMHUKA B O0JIee IPUBJIEKATETBHOTO HE
00s13aTeJIbHO YMEHBIIUT BEPOSITHOCTH TOTO, YTO OH COBEPIIUT PYTO€e MPECTYILICHIE;
OHO MOJKET JIMIIb YBEJUYNTH IAHChl OOBUHSIEMOTO Ha TO, YTO €r0 3a HOBOE IIPECTY-
IJIeHUE He TTOCAAT B TIOPhMY.

B xoze npyroro ucciaenoBaHus pacCMaTPUBAIOCH TIOBEIEHNE CY/Iei, BBIHOCSIITIX
peleHye 1o /ey, CBA3aHHOMY ¢ HaHeceHHUeM yiepOa BCJeACTBIE MPOSBICHUS
xasnatHoctu. [TogcyimMomy, KOTOPBIi BBITJISI/IE] CUMIIATHYHEE, YEM eT0 JKEPTBA,
npucyskaancs mrpad B cpeiieM B pazMepe 5623 10J1apoB; KOT/A JKe U3 9TUX TBOUX
6oJiee IPUBJIEKATEIBHOI OKa3bIBAJIACh JKEPTBA, MMOJICYIMMOMY IIPUCYKIAJICS mITpad
B cpemreM B pasmepe 10 051 gosmapa. Takum 06pasoM, Kak KEHIIMHBI, TAK 1 MY KUK -
HBI U3 YKCJIa TIPUCSIKHBIX IEMOHCTPUPOBAIN CBOU MIPEANIOYTEHNS, 00YCIOBIEHHbBIE
dbusnueckoii npusaekareabHocTbio oAcyanMbix (Kulka & Kessler, 1978).

JlpyTrie aKCcIIepUMEHTHI TOKA3aJM1, YTO KPACUBBIE JIIOAU Yallle TOJy9aioT TTIOMOIITh,
KorZa oHn B Hell Hy:kpaiorcst (Benson, Karabenic & Lerner, 1976); B cmope nm 6e3
0COOBIX YCUJIMIT yIaeTcsl CKJIOHUTH OMIOHEHTOB Ha cBoio cropony (Chaiken, 1979).
[IpencraBures i 060€ro MmoJa pearupyoT Ha TPUBJIEKATETbHYI0 BHEITHOCTD MTPH-
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MEepPHO OMHAKOBO. Tak, coTsIacHO MccIe[oBanmio, MpoBeieHHoMy bernconom u ero
KOJLJIeraMi, 00J1aIafoIne MPUSTHON BHEITHOCTHIO MY KUMHDI U SKEHIITUMHBI TIOJTY 40T
MOMOIIIb OT TIPEICTaBUTE eI COOCTBEHHOTO TI0JIa IasKe Jallle, YeM OT MPEACTaBHUTe-
JIe TPOTUBOIIOJIOKHOTO oJ1a. VICKIIIoueHre 13 3Toro rmpaBujia UMeeT MeCcTo, KOr/a
MIPUBJIEKATEIbHBIN YEJIOBEK pacCMaTPUBaETCs Kak cornepHuK. O1HaKO 04E€BU/THO, YTO
B OCTJIbHBIX CJIy4asiX CUMIIATUYHbBIE JIIO/IM UMEIOT 3HAYUTEIbHBIE TTPENMYIIECTBA.
Ownu 6oJIbIITE HPABSATCS OKPYIKAIONTIM, OHU O0Jiee yOeUTeTbHbL, UM OXOTHEE TOMO-
raroT, UX Yalie CYMTaroT 00JaaoIMu OoJiee JKeJaTeIbHbIMU YepTaMy XapaKTepa
u yMHBIME. [TOXO03Ke, 4TO yiKe B paHHEM JIeTCTBE PEGEHOK MOJIYIaeT pe/ICTaBIeHue
0 COIMAJIBHBIX BHITO/AX, 0OYCIOBIEHHBIX KPACKHBON BHEITHOCTHIO. JIFOOOIBITHBIE
JIaHHble OBLIN MTOJYYEHbI B X0/I€ UCCJIEI0BAHNST, TPOBEIEHHOTO TICUXO0JI0TaMU B Ha-
yasrbHOM MKoje. OKa3bIBaeTCs, B3POCIbIE TPU/IATOT MEHbITIee 3HAUYCHIE arPeCCUBHBIM
JENCTBUSM, €CJTU OHU COBEPIIAIOTCS KpacuBuiMU feTbMu (Dion, 1972), a yunremns
CUMTAIOT, YTO TIPUBJIEKATETbHBIE JIETH YMHEe, YeM X MeHee CUMIIaTUYHbIe O/[HO-
knaccuuku (Ritts, Patterson & Tubbs, 1992).

HeyauBuTenbHO, 4TO 0peost HU3NIECKON TPUBJIEKATENBHOCTH YACTO HCTIOJb3YeTCs]
«rpodeccroHaaMK yeTy TUMBOCTH» . [T0CKO/IbKY HaM 60JIbIle HPaBATCS (pU3nIecKu
IIpUBJIEKATE/IbHBIC JITOJ U TIOCKOJIbKY Mbl CKJIOHHBI YCTYIIATh TEM, KTO HaM HPABUTCA,
CTAaHOBUTCA ITOHATHO, ITIOYEMY 6y[[yH_[I/IX TOProOBbIX ar€HTOB y4YaT XOPOIIIO 0/1€BaTh-
Cs1 ¥ TIPABUJIBHO ceOst BECTH, TIOUEMY MOJHbBIE MOJIEJTbePhl OepyT Ha PaboTy B CBOU
Mara3mHabl CUMIIaTUYHbBIX MOJIO/AbIX ]HOIIGI';I " 1Mo4YeMy MOHIEHHWKW U MOIIIEHHUIIDI,
KaK TPABIJIO, KPACHBBI.

Cx0ACTBO

Kak nsBecTHo, 60JIBITUHCTBO JII0/Iel 00J1a/1aeT cpe/Heii BHEIHOCThI0. CyIecTBYIOT I
apyrue GakTopbl, KOTOPbIE MOKHO MCIOJIb30BATh, YTOOBI JOOUTHCST PACTIOTIOKEHUST?
N mcuxonoram, u «mpodeccrnonansaM yCTYTIUBOCTH» U3BECTHO HECKOTBKO TAKUX
GaxToOpOB, OMHUM U3 KOTOPBIX — U OJHUM U3 CAMBIX BJIUATETHHBIX — SIBJISIETCS
¢axmop cxodcmea.

Ham upassmes moou, noxoxcue na nac (Burger et al., 2004). 3t1o daxr. [Tpuyem He
nuMeeT 0coOOTO 3HAYEHMST, 0 KAKOM UMEHHO CXOJICTBE UIIET PEYb — O CXO/ICTBE MHEHMUI,
JIMYHOCTHBIX KAYeCTB, TIPOUCXOKIEHUS U CTUJIST sku3tu. Cie/[oBaTesbHo, Te, KTO
JKeJlaeT HaM HPABUTHCS, OJLKHBI TIOCTAPATHCS CTATh B YEM-TO HAa HAC TTOXOKUMU;
TOr/Ia UM OYJIET Jierde 3aCTaBUTh HAC M/TH Ha YCTYIKH.

Boubiioe snauenne nmeet ozexxaa. [Iposeertbie uccieI0BaHUs TTOKA3AIH, YTO MBI
OXOTHEee OKa3bIBaeM IIOMOIIb TeM, KTO 0/1eT, Kak Mbl. B Hauase 1970-x romos, Koraa
B MO/LY BOIIIEJI CTHJIb <«XHITIIH>, ObLT IPOBE/ICH CJIeAyoNIuii skcrepumenT. Heckobko
ucceoBaTesei, OHU U3 KOTOPBIX ObLIM OAEThI TPAAUIIOHHO, a IPYTHE — B CTUJIE
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<XUIIIH», IPOCKUJIN Y CTYAEHTOB KoJuieska 10 1eHToB, 4ToObI TO3BOHUTS 110 TeJIehOHY.
Korza sxcnepumenTaTop ObLI OJIET TAK JKe, KaK CTYAEHT, TPeOOBaHNE BBIOJIHIIOCH
6oJiee ueM B 2/3 cirydaeB; KOTIa ke CTYAEHT U TPeOYIONTHiT ObLIN O/IETHI [T0-PAa3HOMY,
cryzentbl gaBaiu 10 meHToB MeHee yem B mosioBuHe cayvaeB (Emswiller, Deaux
& Willits, 1971). /Ipyroii aKkcHepuMeHT 1OKa3aJl, HACKOJIbKO aBTOMATHYECKOM
MOKeT OBITh Hallla peaKilsl Ha TIOXO0KKMX Ha HAC JIIOAei. YJaCTHUKU aHTUBOEHHO
JIEMOHCTPAINN He TOJbKO OXOTHee TOAMMCHIBAIN METHITNIO, TTIPEIbIBIABIIYIOCS
WM YeJIOBEKOM, OIETBIM TaK ;Ke, KaK ¥ OHU, HO JeJIaJIN 3TO, JaKe He TIOTPYANBIITUCH
cHayaja 03HAKOMUTLCS ¢ cogepkanneM gaanuoil nmerurnuu (Suedfeld, Bochner &
Matas, 1971). Ilexnx, 3axcyorcacao.

Cyl1iiecTByeT u JPYroii criocod BbI3BATh K cebe CUMIIATUIO JIIO/Iel U 3aCTABUTh UX
noiitu Ha yerynku. «IIpodeccrnonansl yeTymanBocT» yTBEPKIAAIOT, UTO OHU KO-
ObI IMEIOT TaKWe JKe, KaK y HaC, MHTEPEChl U POuCXoskaeHme. [IpoaaBIpl MaIimH,
HaIrpuMep, BHUMATETbHO U3y4YaloT BCe JeTaaN CTApOH MAITIMHBI, CIAaBAEMON B CUET
OILTaThl HOBOTO aBTOMOOMIIsT. Eciin Toprosert HaiiieT B GaraskHUKe CHapsTKEHE /ISt
YCTPOICTBA Jlarepsi, OH MOKET IIOTOM II0XO/ISI 3aMETHUTb, UTO eMy TOXKe HPaBUTCS
ObIBaTh 32 TOPOJIOM; €CJIH HA 3aJIHEM CH/IeHbe JIeXKaT MsTIH JIJIst ToJibda, TpoaBery
MOJKET BBIPA3nUTh HA/IEXKTY HA TO, YTO CETOHS BEYEPOM JIOXK/b HE TIOMEIIAeT eMy
HOJIYYUTh YOBOJILCTBUE OT UTPBI B TOJIb(; €CIIU OH OOHAPYIKUT, YTO MATITIHA ObLIa
npruoGpeTeHa BHe IMITata, TO MOKET CIIPOCHUTH, OTKY/A MPHUeXasl TIOKYIaTesb, 1 CO-
O0IIUTh — € yAUBJIEHUEM — 4TO OH (MJIU €ro JKeHa) POAUINCH TaM JKe.

Kaxkoii 661 TpUBHATHLHON HU Ka3auach 9Ta YJIOBKA, OHa, MoXoxe, paboraer (Burger
etal., 2004). Onun rccsenoBaresb, KOTOPbI H3ydYasl OTYEThI CTPAXOBBIX KOMIAHUI,
OGHAPYIKILII, YTO KIMEHTBI 0XOTHEE O(POPMIISIIOT CTPAXOBbIE MOJIMCHI, KOT/IA areHTHI
UMEIOT Te K€ TIOJTUTUIECKUE W PEJTUTUO3HbIE B3TJISABI, PEANOYUTAIOT KYPUTH TOT
K€ COPT CUTAPET U OTHOCSITCSI K TOM K€ BO3PACTHON TPYIIIE, YTO U CAMU KJIMEHTbI
(Evans, 1963). [lpyromy uccseioBaTes1o yaaoch 3HAYNTETBHO YBETUYUTD ITPOIEHT
JIoIelt, MPUHABIINX yYacTHe B OMIPOCE, PA30CTAHHOM II0 2JIEKTPOHHON TTOYTE, C TIO-
MOIIIbIO U3MEHEHHsT OJHON HeGOJBINOI JIeTali: B COPOBOAMTEIBHOM IMHChMe OH
MEHSLJT IMST 4eJIOBEKa, IIPOBOIUBIIETO OIPOC, TAK, YTOOBI OHO CTAJIO TIOXOKE Ha UMSI
nosydatesist. Tak, Pobept Ipup mosrydas aHKeTy UCCIeI0oBaHusT OT IOJIKHOCTHOTO
JIMIA [eHTPpa opocoB 1o umern bob Iperap, B To Bpems kak Cunrtus JxoHcoH
IOJIyYa/a CBOIO aHKETY OT COTpyHuI 1o umern Cunn Moxamcomn. B Byx neaa-
BUCUMBIX MCCJIEI0BAHUSX J100aBIeHIE 9TOI HE3HAYNTENbHON YePTOYKU CXOACTBA
[OUTH Y/IBAMBAJIO TIOIATJIMBOCTD OnpaliimBaeMbix Jiojeil (Garner, 2005). Itu, Ha
TIEPBBII B3TJIA HE3HAUYNUTEIbHBIE, COBMA/IEHNS MOTYT TIOBJIUATDH Ha PEIICHUS Kya
6oJiee cepbe3Hble, YeM PEIeHNUsT TUITAa YbI0 aHKETY 3aIOJHUTD UM YbI0 CTPAXOBKY
KYIIHUTB, PaCIIPOCTPaHsIsIiCh aske Ha BbIOOp cympyra (Jones et al., 2004). Ouu moryT
JlasKe TIOBJIMSITH Ha PellieHue, Yblo JKU3Hb cienyer cractu. Korma mofeit npocusu
YIOPSIZIOYUTD JINCT OKUAAHUS AIIUEHTOB, CTPAJAOIINX OT OOJIE3HU TTOYEK, HaunHAs
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¢ HarboJee IOCTOMHBIX TOTIACTD Ha JiedeHne B OJinKaliiiee BpeMst, OHU BIOMPaIn
JIOJIEH, YbU TTOJIMTHIECKUE IPUCTPACTHS COBIaAa ¢ ux cobcrsernbivu (Furnham,
1996).

Jlake HE3HAYMTENBHOE CXOJCTBO MOKET CIIOCOOCTBOBATH BOSHUKHOBEHHIO TT0JIO-
JKUTEJIbHOI PeakIuu Ha JIPYTOro YesoBeKa. BUiNMOCTD e CXO/CTBA JIETKO MOKHO
€O3/1aTh UCKYyCCTBEHHO. [T0aTOMY 51 6B cOBeTOBAI COOTIOAATH OCOOYIO OCTOPOKHOCTD
B IPUCYTCTBUM JIIOJIEH, KOTOPbIE CTAPAIOTCs OBITH BO BCEM TIOXOKUMI Ha Bac.'

VmeiiTe B BUJLY, YTO MHOTHE IIPOAABIIBI TOJIBKO 6bL21505Mm 04€Hb TIOX0KUMHU Ha BaC.
Ha crenuanbHbIX Kypcax TOPrOBBIX ar€HTOB yduaT «3€PKaJIbHO OTPAKaTh» MO3Y
KJIMEHTA, €r0 HaCTPOEHUE M CTUJIb PEUH, ITIOCKOJIbKY TaKOe OTPaKEHHE JIaeT I10-
sutusHble pesysbrathl (Chartrand & Bargh, 1999; Locke & Horowitz, 1990; van
Baaren et al., 2003).

[MoxBaabl

Axrep Maksima CTUBEHCOH OIHAK/IBI TIOBEIAJ MHE, KaK JKeHA 3aMaHWJIa ero B «JI0-
ByIIKYy Opaka»: «OHa ckazaja MHE, 4TO sI €il HpaBJIIOCh». JTa MCTOPUS SIBJISIETCSI
OTHOBPEMEHHO CMEITHOW U MOy4YuTeabHON. VHdopMaliig o ToM, 94TO MBI KOMY-TO
HPABUMCSI, MOJKET SBJISAITHCS YPE3BBIYAiHO 9h(HEKTUBHBIM CPEJICTBOM, BBI3BIBAIOTITIM
oTBeTHOE OslaropacioJioxenue u skenanue yerynath (Berscheid & Walster, 1978,
Howard, Gengler & Jain, 1997). Tak, MbI 4aCTO CJIBIIINM IOJIOKUTENbHBIE OT3bIBBI
0 HAaC OT JIIO/IEll, KOTOPBIE YETO-TO OT HAC XOTST. DTH JIIO/IU HE CKYTISATCS Ha JIECTHBIE
BBIPAJKEHMSI U IPETEH/IYIOT Ha [yXOBHYIO OJIM30CTb.

[TomuuTe [/Ixx0 Tupapmaa, «Besmyaiiiero mpojiaBiia MallinH», KOTOPbI TOBOPKJI, YTO
CEKPET ero ycIlexa 3aKI04aeTcss B yMEHUN HPABUTHCS ToKyaresssm? OH jieJial To,
YTO Ha MEePBBIN B3IJISI/L MOXKET MMOKa3aThCs MPOCcTo HesenbiM. Exxemecstuno Twpaps
MOCBLTAT KayKIoMy 13 cBoux GoJtee ueM 13 000 ObIBIIUX KIUEHTOB MO3IPABUTENHHYIO
OTKPBITKY C TEIJIBIMU CJIOBaMU. [Ipa3aHudmble MO3ApaBIeHusT MEHSINCH KasKIbIT
Mecsr («C Hosbim rogoms, «C gaem cB. Banentunas, «C Inem Biaromapenusis»
U T. ]I.), HO TEKCT CAMOTO TIOCTIaHWSsI, OTII€YaTAHHbII Ha JIMIIEBOI CTOPOHE OTKPBITKH,
HE MEHsIJICSI HUKOT/Ia. DTOT TeKCT ObLI TakuM: «Bbl MHe HpaBuTech». JIxxo Tupaps
rosopui: «Ha otkpsiTke Gosibine Hidero Het. Huuero, kpome Moero nmenu. S mpo-
CTO COOOIIAIO JIFOISIM, YTO OHU MHE HPaBSATCS».

«Bp1 MHe HpaBUTECh». Takoe mocaanme TPUXOANIO JTIOAIM 110 TTouTe 12 pa3 B romy
C TOYHOCTBHIO YacOBOTO MexaHu3aMa. OamHaKOBbIe OTKPBITKY Torydasn 13 000 mometi.

! Ectb €le o/lHa nNpuiynHa, 110 KOTOpOfI HaM cJjielyeTr OBITH OCMOTPUTEJIbHBIMU TIPDU O6H_[eHI/II/I

C MOXOKMMHU Ha HacC Tpe6y}OHII/IMI/I JITOIbMM:. MbI O6])I'-IHO HEeJO00IICHUBaEeM CTEIICHDb BJIAMAHUA
CXOJICTBA Ha Hallle oTHowIeHue ApyT K apyry (Gonzales, Davis, Loney & Junghans, 1983).
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OTtyet untateas 5.2
(CTyA€HTa 13 APM30HbI, U3yJaloLLEro GU3HeC-aAMMHUCTPUPOBAHUE)

Koeda s paboman 8 bocmore, 0dur uz moux kosanee, Kpuc, Bcezda neimascs nepeso-
oHcums cBoto pabomy Ha Mol nepenorerHbild bymazamu cmos. O6eiyHo mHe ydaBasocs
conpomuBasmecs nodo6Heim nonsimkam. Ho Kpuc BupmyosHo necmun mHe neped mem,
Kak nonpocumse o nomowu. OH, 6618a0, HAYUHAN Mak: «A cablwan, mel nompsacauie
Boinosaxun cBoro 3a0ayy B pamkax npoekma. A yyacmByro B noxXoxem npoekme u Ha-
derock, umo mei cMmoxcews mHe nomodsy. Mnu: «llockonbky mer maxkod oneimHeid, He
Moz 6bl mbl NOMOYL MHE pazobpamecs B samom 3adaHuu?y Mue Hukoeda ocobeHHO He
HpaBuncs Kpuc. OOHAKO 3a 3mu HECKO/IbKO CEKYHO 5 u3meHsn cBoe MHeHue, Oymas, 4mo,
B03MOKHHO, OH, B KOHEYHOM cyeme, XopPowul NaPeHs; U 3amem 5 06bIYHO OMKAUKASACS
Ha e20 Nnpocbby 0 NOMOoWU.

Mpumeuanue aBTopa: Kpuc 6bin 6onblue, yem npocto nbctew,. OH cOCTaBsii CBOIO NOXBasy Tak,
uToGbl CO3faTb YENOBEKY PenyTauuio, KOTOpYl TOT [OJ/KEH Bbin onpaegpiBatb. [flenas 3to, oH
coyeTasi CUbHOAENCTBYIOLLWI 3NIEMEHT MPUHLMNA GraroXenarenbHOCTH C MOLLbIO MPUHLMAA Nno-
cefloBaTe/IbHOCTH.

Heysxemn mogobnoe Ge3mudmHoe 3asBIeHIE O CUMITATHN, KOTOPOE JIEJIAJIOCH STBHO
€ KOPBICTHOI I1eJTbIO0, IeICTBUTETBHO MOTJIO paboTath? JIko [Mpap gymaet nMeHHO
TaK; a MHeHe YeJJ0BeKa, HACTOJIbKO TIPEYCIIEBINEro B cBoeM Ousnece, kak /Ixo, 3a-
caryKuBaeT BHUMaHust. [[5ko n3BecTHa BasKHast 0COOEHHOCTD YeI0BEYECKON HATYPhI:
MBI HEBEPOSTHO IAJKN Ha JIeCTh. XOTs, KOHEUHO, U Y Hallell JOBEPUUBOCTH €CTh
TIpe/iesTbl — MHOT/Ia MBI TOHMUMAeM, YTO JIbCTET] TTBITAeTCsI MAaHUITYINPOBATh HAMU, —
MBI, KaK MPaBUJI0, BEPUM TTOXBAJIE U UCTIBITBIBAEM CHUMITATHIO K TEM, KTO HAC XBAJIHT,
IIpUYeM YacTo Jjaske TOT/Ia, KOT/la II0XBajla SIBHO (asblInBa.

JKcrepuMenT, mposeeHnbiil B CeBeproii Kapose, mmokasas, HaCKOJIbKO Oecio-
MOIIIHBIMK MbI OKa3bIBa€MCsl, KOT/[a CTaJIKUBAEMC C JIeCThI0. My KUMHaM, IPUHI-
MaBIITUM y4acTHe B 9TOM HUCCJIEJOBAHUH, 1A BOSMOKHOCTD Y3HATD, YTO TOBOPUJIH
0 HUX JIIO/IH, KOTOPbIE B YeM-TO 3aBUCEJN OT 3THX MYsK4rH. OIHU y3HAIH TOJIBKO
MOJIOKUTENBHOE, IPYTHE — TOJBKO OTPUIIATENbHOE, @ TPEThU — ¥ XOPOIIIee U T110-
xoe. MceseioBarenu ciesiaiv TP MHTEPECHBIX BbIBO/A. Bo-T1epBbIX, 60JIbIIE BCETO
yYaCTHUKAM 9KCIIEPUMEHTA ITOHPABUIINCH T€ JIIOAM, KOTOPbIE UX TOJHKO XBAJIVIIN.
Bo-BTOpBIX, CUMIIATHA K 9TUM JIOASM BO3HUKJIA HECMOTPS Ha TO, YTO YYaCTHUKU
HKCIEPUMEHTA TIPEKPACHO TIOHUMAJIU, YTO JIbCTEIBI CTPEMUIIICH U3BJIEYD BHITOLY
u3 ux GyiaropacnoJioxkenus: K HuM. HakoHell, B OTJIMYMe OT BCIKOTO Pojia KPUTH-
YeCKMX 3aMEUYaHuii, moxBaJjie He 0043aTe/IbHO ObITh TOYHOM, YTOOBI JeliCTBOBATD.
Opobpsirotiie 3aMedaHus BHI3bIBAIU PACTIONIOKEHIE K JIBCTEILY U TOT/IA, KOT/Ia OHI
ObLIN BEPHBIMH, ¥ TOT/a, Koraa oun Obuin HeBepubivu (Drachman, deCarufel &
Insko, 1978).
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OueBUIHO, MBI CKJIOHHBI aBTOMAaTUUECKU PEATNPOBATh Ha MOXBAJEL. [[loaTOMYy MBI
MO’KEM OKa3aThCsl JKePTBAMU JII0O0TO, KTO HCIIOJIB3YET UX C IEJIbI0 I0OUThCST HAIEro
pactionoxkenus. Il[enx, 3axcyxcocano. C 3Toi TOUYKM 3PEHUS €KETOHAS PACCHLIKA
OTKPBITOK «BbI MHE HpaBUTECH» TIPEJICTABISIETCS HE TAKOH YK HEJEeTIOMn.

KoHTakT M B3aumoAencTeme

B GosiblMHCTBE cilydaeB HaM HPaBUTCs TO, 4TO HaMm 3HakoMo (Monahan, Murphy
& Zajonc, 2000). YToOBI IPOBEPUTD HTO, TIPOBEAUTE IKCIIEPUMEHT. BosbMuTe He-
ratus ororpaduu, KOTOpPas MOKA3BIBAET TIOJTHOCTDHIO BalIle JIUIO, U C/IETANTE C eT0
MTOMOTITIO TTAPY OTIIEYATKOB: OJTUH — MTOKA3BIBATONII, KAK BBI BHITJISI/TUTE HA CAMOM
JieJie, ¥ IPYroii — MOKas3bIBAOIININ «3epKajibHbIiT» 00pa3 (JieBasi U IpaBast CTOPOHbBI
BaIIeTo JIMTIA TTPU 9TOM TIOMEHSIOTCS MecTaMu). Terniepb peruTe, Kakas «BEPCUsT»
HPaBUTCS BaM OOJIbIIIE, @ 3aTEM TIOTIPOCUTE CIEIATh BHIOOP BAIEro JIydIlero Apyra.
Ckopee Bcero, MPOU30I/IET HEUTO CTPAHHOE: BAII JPYT MPETIOUTET «[TPABUIbHbII»
OTIIEYaTOK, & CAMU Bbl OKasKeTe TIPeNouTeHne 3epkajibHomy oopasy. [Touemy? ITo-
TOMY YTO BbI 00a OyIeTe MOJIOKUTETFHO PEarnpoBaTh Ha 3HAKOMOE JIMIIO — Balll IPYT
Ha TO, KOTOPOE BUJIWT OH, a4 BBl — HA TO, KOTOPOE KaKJIbII IeHb BUINUTE B 3€pKajie
(Mita, Dermer & Knight, 1977).

DaxTop 3HAKOMCTBA UTPAET BAXKHYIO POJIb IIPU PEIIEHNUN CAMBIX PA3HbIX BOIIPOCOB,
Brouas mosmruyeckue (Grush, 1980; Grush, McKeough & Ahlering, 1978). Ilo-
XO0sKe, U30MpaTesIi 4acTo OTAAIOT PEANoYTeHe KaKOMY-JTH00 KaHAUIATy POCTO
MOTOMY, YTO €70 UM K&KETCST UM 3HAaKOMbBIM. BO BpeMst BBIOOPOB, TPOBOINBIIINXCST
HECKOJIbKO JieT Hasa/ B Oraiio, 4el0BeK, UMEBIIIIT MaJIO IIAHCOB BBIMTPATh B 60pbOe
3a [OCT IVIABHOTO ITPOKYPOPAa IITaTa, 0JepsKaj oOe/ Iy JUIIb TOTOMY, YTO HE3a/10JITO
JI0 BBIOOPOB CMEHMJT CBOIO (hamuinio Ha (hamuiiio Bpays — uieHbl cemeiicTBa BpayH
umesu OOJIBITON aBTOpUTET Y sKuTeseii Oraiio.

Kax moskert ciyuarbest mogo6uoe? ITonpodyeM 0TBETUTD Ha HTOT BOIPOC. M bl 4acTo
HE 0CO3HAEM, UTO Ha HAIly TOYKY 3PEHUs Ha KaKOU-In00 MpeIMeT WU SBJICHUE
BJIMSIET TO, CKOJTBKO Pa3 MBI C HUIM CTAJIKUBAJIVICh B TIPOIIIJIOM. BBIT TpoBe/ieH nHTe-
PECHBIIT BKCTIEPUMEHT. VICTIBITYeMBIM 0YeHb-0ueHb GBICTPO MOKA3bIBAJIH Ha IKPAHEe
JIUTIA HECKOJIBKUX WHINBH/IOB, TAK YTO MO3’KE UCIBITYEMbIe HE MOTJIM UX y3HATb.
OjiHaKO YeM Jalile JIUI0 KaKoro-aub0 YesI0BeKa MeJIbKaJIo Ha 9KPaHe, TeM Yalile 1C-
[IBITYEMbIM HPABUJICSI UMEHHO 3TOT YeJIOBEK, KOT/Ia OHU BCTYIIAJIN B IIOCJIE/YIOTIee
B3anMO/IelicTBIE. A TIOCKOJIBKY PACIIOIOKEHIE CIIOCOOCTBYET OKa3aHUIO COUAI -
HOTO BJINSIHUS, CJIOBA MHANBHU/IOB, bW JINTIA TTOABJIAINCEH HA d9KpaHe Jare APYTruX,
Ka3aJnCh UCIbITYeMbIM Hanbosiee yoenaurensubivu (Bornstein, Leone & Galley,
1987). IToxosxkuii pe3yabraT OBLI MOJIYYEeH MIPU U3yUYEeHUN PEKIaMbl, MEJIbKaBIIIei
B pesknMe oHslaiin. Pexama ¢oroanmapara mosBisiack 5 pas, 20 pa3 nin BoBce
He MOSBJIJIACh B HAYaJIe CTaTbU, KOTOPYIO YUTAJNU YIYACTHUKY 9KcTepuMeHTa. Yem
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Jalle MosIBJISIIACh PEKJIaMa, TeM OOJIbIeMY KOJMYECTBY yYaCTHUKOB HPABUJICS OTOT
(horoamnmapart, HeCMOTpst Ha TO YTO OHU He oco3HaBasu yBugerHoro (Fang, 2007).

[TpuHKMMas BO BHUMaHKe CKJIOHHOCTD JIOJIel XOPOIIO OTHOCUTHCS K TOMY, C YeM
OHU yiKe CTaJTKHUBAJINCH, HEKOTOPbIE TICUXOJIOTH PEKOMEHIYIOT COOTBETCTBYIOTIM
006pasoM MOJXOANTH K PacoBOM 1pobiieme. OHU CUUTAIOT, YTO €CJIN MTPEACTABUTENH
pas3InYHBIX pac OywyT 60JIbIIIe OOIIATHCST HA PABHBIX, TO OHU €CTECTBEHHBIM 06Pa3oM
HAYHYT UCIBITHIBATD CUMIIATHIO APYT K APYTY. JIJIs1 TOTO 4TOGBI IPOBEPUTDH MCTHH-
HOCTb 9TOTO TIPEAIIOJIOKEHIS, ICUXOJIOTH CTaJi BHUMATEIbHO M3y4aTh MPobaeMy
IIKOJIBHOW MHTErpanun u 00HapyKUIU He COOTBETCTBYIOILYIO UX IPEACTABICHMISIM
mozesb. IIIkosbHas gecerperaiust ckopee 060CTpPSieT MesKPacoBbIe TIPOTUBOPEUNS,
Heskenu criaakupaer ux (Stephan, 1978).

JlaBaiiTe ocraHOBUMCS Ha TpobJieMe IKOJbHON nHTerpaiuu. Kakumu 6b1 100pbi-
MU HaMEPEHUSIMU HU PYKOBOJCTBOBAJIKMCH MOOOPHUKHU MEKPACOBOI TapMOHUH,
CYUTAIOIIHE, YTO JOCTHYDb €€ MOKHO IMOCPEICTBOM IIPOCTOTO CONMKEHUSI Pac, UX
cTapaHusi BPsijl JIM IPUHECYT ILJIOJIbI, TOCKOJIBKY J0KAa3aTEIbCTBA, HA KOTOPBIX
OHU OCHOBBIBAIOTCSI, BECbMa OCHOBATEIbHO BBOJAT B 3a0.yskaenne. Bo-mepBbix,
HCCJIEIOBAHUS MTOKA3a/d, YTO B MIKOJBHOM 06CTAHOBKE JIETH B3aNMOJIECTBYIOT
C YJIeHaMU JIPYTUX ITHUYECKUX IPYIINT MeHee OXOTHO, YeM C YIeHaMK CBOeil co0-
CTBEHHO#I rpymmbl. Hago mpusHaTh, 4TO MIKOJbHAS WHTErPAIKsA BO MHOTOM (op-
MaJibHa. YUall[iecs: CTapalTCcs ePKaThCsl B paMKaX CBOEH 9THUYECKOU IPYIIITbI U
HEOXOTHO cOmmkaoTes ¢ wienamu apyrux rpymi (Dixon et al, 2005; Oscamp &
Schultz, 1998). Bo-BTOpbIX, HCCIE0BaHUST TOKA3bIBAIOT, 4TO OJIM3KOE 3HAKOMCTBO
€ KaKUM-JIHO0 4eJIOBEKOM He 00s13aTeIbHO CIIOCOOCTBYET TOSBJICHUIO CUMITATUI
k Hemy (Gaertner et al., 1999). MHorokpaTHO TOBTOPSIONIUECS CTOJKHOBEHUS
C MHAWBU/IOM TIPU HEOJIATOTIPUATHBIX OOCTOSITEIHCTBAX, B CJIyYasiX, KOT/Ia UMEIOT
MECTO pazoyapoBaHue, KOHPIIMKT UM KOHKYPEHIINsI, KaK TIPABUJIO, HE YJIYUIIAI0T
orHomeHust Kk aromy uHauBUAY (Richeson & Shelton, 2007; Swap, 1977; Zajonc,
Markus & Wilson, 1974). A atmocdepa B THITHYHON aMePUKAHCKOI KJIACCHO
KOMHaTe J[ajieKa OT U/eaJbHOM.

Huxe mpuBoAnTCS OTUET IICUX0JI0TA DIAMNOTAa APOHCOHA, KOHCYJIBTaHTA TIO IITKOJIb-
HBIM 11pobiemaM, paboTtaiomniero B Ocruse, mrar Texac. JlaHHast UM XapakTepHCTHKA
TPaJUIIMOHHOI 00Pa30BaTEIbHOM JeATEIbHOCTH MOKET ObITh OTHECEHA IPAKTUYECKH
K 10601 cpexneii mkoge B Coequuennpix IITarax:

B O6IHCM, BOT KaK 9TO pa60TaeT. Yuurenp crout Iepe/l KjiaCCoM M 3a/1a€T BOIIPOCHI. Ot
LIEeCTH JI0 IECATU JAeTel IIOANPBLITMBalOT Ha CBOUX MECTAX U PA3MaXNBAIOT DYKaMU I1€PE/]
JINIIOM yUUTEJIA, AEMOHCTPUPYA ropsAavee JKejaanmne BBIITH K JIOCKE 1 ITOKa3aThb, KaKre OHU
YMHbIE 1 COO6paSI/ITeJII)HI)Ie. Hecxkonbko nereit cupgar CHOKOﬁHO, OTBO/JA I'JIa3a U IbITasdACh
CTaTb HEBUWMbBIMU. KOFlIa Y4UTEND BBI3BIBAET O/THOTO pe6eHKa, Ha JInIaX HETEPIIEJINBbIX,
MEYTAIOMINX BBICTYTIUTD YHATUXCA IMTOABIAETCA BIpAKEHNE PA30YaPOBAHUA 1 CMATEHNA,
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a Ha JIMIIAX He 3HAIOIUX OTBETA YYAIMXCSA MOKHO IPOYUTATH OOJIeTUeHHe. 3/6Ch «IIPABUT
6aJsr» xKecToKast KOHKYPEHIHsI, TOTOMY 4TO IeTH OOPIOTCS 3a JII0OOBb 1 0A0OPEHNE OHOTO
U3 IBYX WJIHM TPeX HanbosIee BAKHBIX B UX MUPE JIO/EH.

B mocTpoeHHOM TakuM 06pazoM 00ydJaroleM Mpolecce JeTH He HaydaTcs JTIoOUTh 1
MOHWMATh JPYT APyra. Bei3oBuTe B MaMsATH CBOI cOOCTBEHHBIN OMBIT. EC BbI 3HAM
MIPABUJIBHBII OTBET, & YIUTEJTb BBI3bIBAJ KOTO-TO J[PYTOTO, BbI, BEPOSITHO, HAJIESITTUCh, UTO
TOT YYEHUK CeTaeT OMUOKY U Y Bac TOSIBUTCS TAHC MTOKa3aTh CBOU 3HaHusI. Eci Bac
BBI3BIBAJIM M BbI OTBEYANN C1a00 WM ECJTH BbI IajKe He TIOAHUMAIN PYKY, YTOOBI KOHKY-
PHUPOBATh, BbI, BEPOSITHO, 3aBU/I0BAJM CBOUM OJIHOKJIACCHUKAM, KOTOPbIE 3HAJIM OTBET,
U BO3MYIIAJINCH UMH. /|€TH, KOTOPbIe y4aTcsi HEBAKHO, YACTO CTAHOBSITCST 3aBUCTINBbIMU
M OOMIYMBBIMU, OCYK/AAIOT OTIUYHUKOB, APAZHAT UX YUUTETbCKUME JIOOMMYNKAMU 1
Jaske mpuberaroT K Hacuanioo. XOpolo yCHeBalie YYeHUKH, B CBOIO OYepe/lb, 4acTo
OTHOCSTCS K HEYJIAYHUKAM TIPE3PUTENHLHO, HA3BIBAIOT UX «TJIYIIBIMU» WU </[yPaKAMU».
B ycrosusix maxot konkypenyuu demu npocmo e mMozym 006poNceiamenvo OmHoCUMyCs.
K C80UM WKOAbHOIM mosapuiyam («Aronsons, 1975).

HeyauBuTeibHO, 4TO IPUMHUTHBHAS IIIKOJIbHAS JIECETPETaliist CHOCOOCTBYET CKOpee
yCYTyOIeHIIO, HESKEJN YMEHBIEHUI0 PACOBOW HeTpusi3Hi. [10CKOIbKY HAlIH 1eTH
YCTaHABIMBAIOT IIPUSATHBIE COITUATBHBIE KOHTAKTBI, HAXOIAT APY3€l B CBOUX ITHU-
YeCKUX TPYTIaxX U CTATKWUBAIOTCS C WIeHAMU JIPYTUX TPYIIT B OCHOBHOM B «KOHKY-
PEHTHOM KOTJIe» KJIACCHOI KOMHATBI, HAM CJIEZYET O3KUIaTh UMEHHO 3TOTO.

Kak permmth ganuyio mpobaemy? BosMoKHO, He CTOUT BO3JIATaTh CJAMIIKOM (GOJIb-
e HaJlex/ibl Ha MKOJIbHYI0 wHTerpanuio? Ho exsa i a1o Bhixo. [laxke eciu
IPOUTHOPUPOBATH BO3PaKEHUSsT, KOTOPbIE HEM30EKHO BOBHUKHYT Y MOJUTHKOB U
IOPUCTOB, W 0JKECTOYEHHBIE CIIOPbHI, KOTOPbIE HABEPHSIKA Pa3TOPSITCS B OOIIECTBE,
HEJIb3s1 He IPU3HATD, YTO MOKHO IPUBECTU PSiJL IOBOJIBHO BECKUX JIOBOJIOB B 3AIIUTY
IIKOJIbHOM uHTerparmu. Harnprumep, XoTst ypoBeHb yCrieBaeMOCTH OeJIbIX YUallnxcs,
CKOpee BCEro, OCTAHETCS MIPEXKHUM, YCIIeBAEMOCTh YUAITUXCs, OTHOCSIIUXCS K Ha-
IIUOHATLHBIM MEHBIITHHCTBAM, ¢ GOJIBINON BEPOSITHOCTHIO 3HAYUTETHHO YTy UITUTCST
nocJe gecerperaiuu (Stephan, 1978).

MBI IOJKHBI OCTOPOKHO TIOAXOAMTH K MPoOJeMe IKOJbHOM WHTErPaIi, YTOObI
He BBINJIECHYTh M3 BaHHBI peOeHKa BMecTe ¢ BOAOW. B Hallle BpeMst 1eTH MOKHYT
B TPSI3HON BOJIE TIOCTOSIHHO YBeJMYHBAIOIIENCcsT pacoBoil BpaskiaeOHocTr. Hamo
HocTapaThes yAaJIUTh TOJAbKO BOJLY, OCTaBUB pebeHKa cuaTh noce Kynanus. K cua-
CThIO, CIEIUATUCTBI B 00JIACTH IIKOJIBHOTO 00pa3oBaHus pazpaboTasi KOHIENIUIO
«00yUeHHsI Yepe3 COTPYAHIUYECTBO>. JTa KOHIIEIIUS JaeT HaM peasibHY0 HalesKILy
Ha JIMKBUIAINIO PACOBBIX MPEAPaccyaKoB. [I0CKOIbKY BO MHOTHX HIKOJAX 3TH
HPeAPACCYAKH «ITOITUTHIBAIOTCS» OTHOLMIEHUSMU COMIEPHUYECTBA MEK/LY YJIEHAMU
PasIMYHbBIX STHUYECKUX TPYIIIL, IeIarOTH IPEeJIaraoT 9KCIIEPUMEHTHPOBATH ¢ POp-
MaMu 00y4eHHsi, OCHOBAaHHBIMU CKOPee Ha COTPYAHUYECTBE ¢ OAHOKIACCHUKAMH,
HEKEJIN Ha KOHKYPEHIUH.
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OTnpaBAsiemcs B Aarepb

[laBaiiTe paccMOTPUM KOHKPETHBII MTPUMEP MCIIOJb30BAHUS TTOX0/1a, OCHOBAH-
HOTO Ha coTpyaHudecTBe. Tpuanars jetr Hasaz poausiiuiics B Typiuu cornosor
Mysadep Illepud u ero komnern (Sherif, Harvey, White, Hood & Sherif, 1961)
3aMHTEPECOBAIUCH TPOOIEMOIT MEKTPYIIOBBIX KOHMINUKTOB. [lepud u ero uc-
cJeIoBaTeIbCKast KOMaH/1a PENTUITN MIPOBECTH HECKOIBKO UCCIIEIOBAHUN B JIETHUX
JIarepsix JIJIsl MaIb9UKOB. MaJIbUMKH JIaske He [0[03PEBAJIN O TOM, YTO OHU SIBJISLIIUCH
yuactHukamu srcrepumenta. [lepud u ero accucteHTbl MEHSLIN YCTOBUS KUSHU
B JIarepe U TbITAJIUCH BbISICHUTD, KAK PA3JIMYHbIE COIIMAIbHBIC U3MEHEHUST BJIUSIOT
Ha OTHOIIEHUS MEK/LY TPYTITTAMU.

Kaxk BbISICHUIIN MCCIIeI0BATEJIH, 11T TOTO YTOObI BBI3BATH Y JIETE UyBCTBO B3AUMHON
HEITPUSI3HM, TOYTH HUYETo He ToTpeboBasiock. [TpocToro pacipeeneHnst MaIbunKOB
IO JIBYM JKHJIBIM TIOMETIEHUSM OKa3aJI0Ch JI0CTaTOYHO, YTOOBI BO3OYIUTD Y YJIEHOB
Pa3HBIX TPYTI YYBCTBO «MBI TIPOTUB HUX», a TPUCBOEHNE 9TUM JIBYM IPYIIIaM Ha-
3BaHuti («Opabl» u «Ipemydne 3mens ) yCUINI0 9yBCTBO conepandyectBa. Mambunku
HavyaJIu IPUHWKATD JIOCTUKEHWS JPYTO IPYIIIBI U BRICMEUBATh ee uyieHoB. O1HaKo
MO-HACTOSTIEMY CTPACTH PA3TOPEIHCh, KOT/Ia OKCTIEPIMEHTATOPBI CO3HATETHHO BBEITH
BO B3aMMOJIEHCTBIE MATBYNKOB 3JIEMEHTHI KOHKYPEHTHOM fieaTebHocTH. OX0Ta 3a
COKPOBUIIAMU, UTPa « X MAKUHA IPOTUB XUKUHBI», IEPETSTUBAHIE KAHATA, aTJIeTHYIe-
CKHe COPEBHOBAHUS IPUBEJIN K MOSIBJIEHIIO OOUIHBIX TPO3BUIIL U K KOH(DPOHTAIINH.
Bo Bpemst copeBHOBaHMIT YJIEHOB 4yKON KOMaH/IbI 003bIBAIM «MOIIEHHUKAMU»,
«TpycaMu» U «BOHIOUKaMu». COBEPITAINICH HAJIEThI Ha XMKUHBI «BParoBy, TOXHUIIA-
JIUCh U CKUTAJIUCH 3HAMEHA COIEPHUKOB, PA3BEIINBAIUCH YTPOXKAIOIIME HAJITUCH,
OOBIYHBIM SIBJIEHHEM CTAJIU TOTACOBKU B CTOJIOBOIL.

[Ilepudy BCcKOpe cTaso SICHO, UTO BLI3BATH Y MAJTbUNKOB HEHABUCTD JAPYT K APYTY
HEeOOBbIYaiiHO JIerKOo. [IJIs1 9TOT0 0CTATOYHO IPOCTO PA3AEJTUTh MATHYMKOB HA TPYII-
Bl ¥ IaTh UM HEMHOTO TIOBaPUTHCSI B COOCTBEHHOM COKY. 3aTeM CJIEIYET BbI3BATh
y HUX CTPEeMJIEHHE K KOHKYPEHIN . B pesyJsibraTe Mbl Oy1eM UMeTb 16710 ¢ Oy pJIsiieit
TepeKPeCTHON TPYTIIIOBOM HEHABUCTBHIO.

3aTeM Tepejt SKCIepruMeHTaTOpaMu BeTasia GoJiee CI0KHas 3ajiaya — JTMKBUANPO-
BaTh YKOPEHUBIIYIOCS BpakaeOHOCTD. McceoBaresin ctaim OpraHn3oBbIBaTh 00-
IHe OTPSIIHBIE BCTPEYH, KOJUIEKTUBHBIE TIPOCMOTPBI (DUIBMOB U IPYTHE OL00HbIE
Meponpusitusi. Pe3ynbraTsl ObLIH yKACHBIMU JJasKe TOT/IA, KOT/[A 9Ta COBMECTHASI
JIeATEIbHOCTH HOCUJIA IPUSITHBIN XapakTep (KHHO(DUIBMBI, 00IEeCTBEHHbBIE COObI-
tns). [InKaKn 3akaHIMBaMNCh CPakeHUSAMH, B KOTOPBIX TTHITA NCTIOJI30BATACh
B KaueCTBE METATEJbHbIX CHAPSAL0B, BO BPeMs BEUYEePOB OT/bIXa YCTPAUBAJINUCH
HIYMHbIE€ TIOTACOBKH, OY€Pe/iM B CTOJIOBOI IpeBpaliajnch B MECTO MPOBEJACHU
COPEBHOBAHMII 1O BBITAIKNBaHUIO cortepHukoB. lllepudy u ero accucrentam Ha-
YaJI0 Ka3aThCsi, 4TO OHU, 107100HO f0KTOpY DpanKeHInTeiiny, CO3/aMN 4y0BUIIE,
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KOTOpOE He B COCTOSHUM KOHTPOJUPOBATh. K cyacThio, B OJINH U3 CaMbIX HaIps-
JKEHHBIX MOMEHTOB OHU UCIIPOOOBAIN CTPATETUIO, KOTOPast ObLTA OJTHOBPEMEHHO
npocToit u 9HEeKTUBHOIM.

Bolia cMoziemmpoBata cepusi CUTyalluid, B KOTOPbIX KOHKYPEHIIUS MEXKLY IPyIITaMu
npuHecaa Obl BPE BCEM, a COTPYAHUIECTBO TIPUBEJIO ObI K TIOJYYEHUIO B3AUMHOI
BBITO/IbI. BO BpeMst 1Tpo/10JIKaBIIIECst BECh [IeHb 9KCKYPCUHU OBLIIO «OOHAPYKEHO>,
YTO e/IMHCTBEHHBIN aBTOMOOUJIb, HA KOTOPOM MOKHO OBLIIO TIPUBE3TH TIPOJLYKTHI 13
ropojia, 3aCTPsiyT B IPUAOPOKHON KaHaBe. MalbunuKu cOOPATUCH BMECTE M TOJKAIN
aBTOMOOWUJIH /10 TEX MOP, MTOKa OH He OKa3aJicst Ha jopore. B gpyrom ciyvae nccie-
JIOBATEJIM OPraHU30BAJIH TIEPEPHIB B CHAOKEHNH JIarepsi BOJO, KOTOpasi MOCTyTaaa
1o Tpy6am 13 OTAAJEHHOTo pe3epByapa. [ToHnMast HeoOX0AUMOCTh 00beINHEHS
YCUJIMI B BO3HUKIIEH Ype3BbIUaitHON cUTyalnu, MaJIb4yuKA CaMU HAIJIA pelieHre
mpoOJIeMbl 1 PEATM30BaJIi €r0 10 KOHIA AHsL. B TpeTbeM ciydae mccieroBaTesn
COOOIININ MaJbYMKaM, 4YTO 3a TPOKAT JIOOMMOro BceMu (hubma Tpedyercs 3a-
IJTATUTH CyMMY, KOTOPYIO JIarepb He MOKeT cebe TT03Bo/InTh. [ToHnMast, 4To cracTu
MOJIOKEHUE MOKHO TOJIBKO MOCPEACTBOM 00beInHeHNsT (PMHAHCOBBIX PECYPCOB,
MaJIbYUKK BHECJI CBOM JINYHBIE IeHbIH B 00N (hoHI. B pesysibrate oHu mipoBeu
HEOOBIKHOBEHHO TIPUSITHBII BeYep B KOMIIAHUU JIPYT JAPYTa.

[Tosryuennble pe3yIbTaThl BOOAYIIEBIIN HCCIeI0BaTeNell. Yemenrnbie 00bean-
HEeHHbIe YCUJINsI, HATIPABJIE€HHbIE HA TOCTUKEHIE OOIINX 1eJIel, MOJOKIIN KOHEI]
pacKoJIy U Bpask/ie MeK/Iy rpyriamMu. Bckope npekpaTuinch CIoBecHble OaTasii,
TOJIKOTHSI B OUePe/ISIX, MATbUNKN HAYaJIH <«IT€PEMEITUBATHCSI» 32 00€I€HHBIMU CTO-
sgamu. Korpa ucciepoBaTesiy OIPOCUIN MalbYUKOB [1€PEUUCIUTD UMEHa CBOUX
JIYYIIUX JAPY3e€ii, O0JIBIIMHCTBO eTel Ha3Bai HMeHa MaIbYUKOB U3 ObIBIIIEH 4y KO
TPYIIIIBI; PAHBIIE XKe MaJTbYMKK CYUTAIIH APY3bMU TOJIBKO YJIEHOB CBOEH IPYTIIIBI.
Hexortopsle faske Gyaroapuiiu ncciejoBaTesieii 3a To, 4T0O Te IOMOTJIN UM BHOBb
obpecT py3eil 1 I3MEHUTD CBOE MHEHHE 0 wieHax oTpsizia. OuH a1n30/1 0c0OeHHO
nokazaresieH. MaibunKi BO3BPAIIAIUCH [TOCTIE BedepHero c6opa y KOCTpa B OHOM
aBToOycCe. Pambliie Takas oe3jika HaBepHsiKa MpuBeJsa Obl K IIIyMHOHN CCOPE, TeNephb
’Ke MAJTbYMKHU CaMU TTOTPebOBa, 4TOOBI X Pa3MeCTHJIN B 0fiHOM aBTOOyCe. Kora
BOJIUTEh OCTAHOBUJ aBTOOYC, YTOODI aTh ETSM BO3MOKHOCTD MOAKPETUTHCS,
YIEHBI OJ[HOI IPYIITIBI, Y KOTOPBIX B 00Tl KOMUIKE OCTABAJIOCH IISITh I0JIIAPOB,
PENINIIH YyTOCTUTH CBOUX OBIBIIUX 3JIEUIINX TPOTUBHUKOB MOJIOYHBIM KOKTelIeM!

YeM ke MOKHO OOBSICHUTD TaKKe MOpasuTesIbHble epeMetbr? [ToueMy Manibunku
CTaJIV CYUTATD JIPYT IPyTa COIO3HUKAMM, XOTSI PAHbIIIE BU/IETH APYT B JAPYyTE COTIEP-
HUKOB? Pemraionyio posib ChIrpajio HaBsi3bIBaHUE IPyIaM o0Imux 1eseil. Vimenno
COTPYAHUYECTBO, KOTOPOE OBLIO HEOOXOIMMO JIJIst JOCTUKEHIS 9TUX 1IeJIeH, B KOHIIE
KOHITOB TIO3BOJINJIO 4IeHaM BPaXAYIOMMUX TPYII YBUIETh APYT B APyTe IeHHBIX
nomorHuKoB 1 apyseii (Paolini et al., 2004; Wright, Aaron, McLaughlin-Volpe &
Ropp, 1997). Korza ycrnex siByisieTcst pe3yJibTaToM 00TIMX YCUIIAH, TPYHO COXPAHSITh
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YYBCTBO BPAKAEOHOCTH 110 OTHOIIIEHHIO K T€M, KTO OBLIT PSIZIOM 1 TIOICTABUJI TLI€Y0
B TPYJIHYIO MUHYTY.!

Ha3zaa B Likoay

[Tcuxostory, 3aHUMaoIIneCst IpobaeMaMu 00pa3oBaHUsT, COUIM BOSMOKHBIM TIepe-
Hectu BbIBOZBI [llepuda u ero Koster Ha OTHOIIEHNUS JIeTel B IMKOJBHBIX KJIACCAX,
COCTOAIINX M3 MPEACTaBUTEIeH PasIMYHbIX dSTHUYECKUX TPy Eciu Obl MOKHO
6BLT0 MOMUIIMPOBATH YYEOHBIHN TTPOIECC TAKKIM 00Pa3oM, 4TOObI OH BKITIOUAT B ce0st
9JIEMEHTBI COTPYTHUYECTBA, CIIOCOOCTBYIONIEr0 00TIEMY YCIIEXY, BOSMOKHO, OSIBU-
JIACH OBl TPETIOCHIIKH JIIs1 yCTAHOBJICHUST PY/KECKUX OTHOLMIEHUH MEK/LY YIeHAMU
pasubIx rpyril. [1og06HbIe TIPOrpaMMBbl B3SIThI Ha BOOPY KEHHE BO MHOTUX IIKOJIAX
B pasHbIx mratax (Johnson, 2003; Oskamp & Schultz, 1998). OcobenHo nHTEpecHbIi
MO/IXO]T, TIOJTYYUBINI Ha3BaHIE MEMOO «COCMABHOU KAPTMUHKIU-20]1080JIOMKU >, OBLIT
BIIEPBBIE TPUMeHeH DJITHOTOM APOHCOHOM U ero Kosuteramu B Texace n Kamugoprum
(Aronson, Stephan, Sikes, Blaney & Snapp,1978).

CyTb MeTO/a «COCTABHOM KapTUHKU-TOJOBOJOMKI» 3aKJII0YAETCS B CJELYIOIIEM.
[Tegaroru moOy:KAaI0T yYaluxcst K COBMECTHOM paboTe 110 OBJIaIeHIIO MaTePUAIOM,
KOTOPBII Oy €T IPOBEPATHC Ha IIpecTosIeM sk3amene. DopMupyroTess KoMaH bl
YUaIIUXCs, IPHYEM KasKA0MY U3 HUX IPEI0CTaBIISETCS TOJIBKO YacTh MH(MOpPMaIIH,
HEOOXOMMON JIJIsl BBITIOJTHEHUST KaKoii-1n60 yueOHoil 3agaun. Takum oOpasom,
YUAIIMCST TPUXOUTCS [0 OUYEPEIN YIUTh IPYT APyTa U IOMOTaTh ApyT ApyTy. Kask-
I HYSKIAETCST BO BCEX OCTaJIbHBIX. PaboTast HaJl 3a/1a4aMu, KOTOPbIE MOTYT ObITh
pelIeHbl TOJIbKO 00beANHEHHBIMU YCUIUAMMU, YYalluecs, HoZ00HO MaJbuuKaM U3
Jlarepsi, y4acTBOBaBIIUM B akciiepuMenTax Ilepuda, 13 COepHUKOB IIPEBPaILaiOTCs
B COIO3HUKOB.

IIpumenenne MeTo/ja «COCTaBHON KapTUHKU-TOJIOBOJIOMKH» B HEJJaBHO Jiecerpe-
TMPOBAHHBIX KJaccax a0 BIedaTJdionie pe3yabratsl. MccaenoBanus mokasa-
JIA, YTO MO CPABHEHUIO C KJIACCAMM, B KOTOPBIX MCIOIb30BAJICSA TPAIUITMOHHBIHI
KOHKYPEHTHBIN METO/I, B KJlaccaX, B KOTOPBIX ITPUMEHSJICS METOJI «COCTAaBHOH
KapTUHKHU-TOJIOBOJIOMKW», OTHOIIECHUST MEX/y YJIeHAMU PA3JIUYHBIX STHUYECKUX
rpy1in 6bLu GoJiee ApyskecTBeHHbIMU. [TOMUMO 3HAUMTEbHOTO CHUKEHUS YPOBHSI
BPaKIeOHOCTU B 9THX KJIACCAX OTMEYAJINCH U JPYTHE TOJOKUTENbHBIE MOMEHTBI:
YUAIIUecst, OTHOCSIIIECST K ATHITIECKUM MEHBIITUHCTBAM, CTaJN OOJIbIIIE YBasKaTh ceOsl,
JOOUTD MIKOJLY, & TAKIKE JIydliie yIUThCst. Beiurpasu u 6eibie yuernnku. MIx camoorien-

! Ha ocHOBaHMY 9THX ONKUCAHUIN He CJelyeT AyMaThb, 4YTO COTPYAHNYECTBO ITOMOTa€T YMEHbIIIUTDb

MEKTPYIIIOBYIO BPaKeOHOCTD TOJIBKO CPe/In JIeTel MIKOILHOTO Bo3pacTa. [Toxoskue pe3y ibraThl
OBbLIU TIOJIyUYeHbI TIPK TIPOBEECHIH MOA00HbIX rccaenoBanuil B kKouemkax (Worchel, 1979)
n B pasamunbix opranmusanusx (Blake & Mouton, 1979).
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Ka 3aMeTHO MOBBICUJIACEH, THTEPEC K 3aHATUSIM BO3POC, & yCIIEBAEMOCTH OCTAJIACH, TTO
KpaliHell Mepe, Ha TAKOM JKe YPOBHE, KaKol oTMedascs Mo aecerperaiiun (Aronson,
Bridgeman & Geffner, 1978a, 1978b).

V3HaB 0 MOJIOKUTEIbHBIX Pe3YJIbTaTax, IOJTyYeHHBIX IPU UCITOIb30BAHUY B IIIKOJIb-
HBIX KJIaCCaX METO/[a «COCTABHOW KAPTHHKK-TOJOBOJIOMKI», MHOTHE CITEI[HAJIUCThI
OTHECJIMCh K 9TOMY TIOIXO/LY € UBJIMITHUM SHTY31a3MoM. OHM PELINIIN, 4To IpobieMa
BPakIeOHOCTH 1 KOHKYPEHITUH Terepb MOKET ObITh JIerKo pasperieHa. OHaKo, Kak
MOKa3bIBaeT MHOTOJIETHUI OIIBIT, TOAOOHBIE Cephe3HbIe IPOOIEMbI BPSI JIK MOKHO
TaK MPOCTO JUKBUIUPOBATH. Be3 COMHEHMsI, 9TO OTHOCHUTCS U K JAHHON 1pobiieme
(Rosenfield & Stephan, 1981; Slavin, 1983). TpeGyercst He 0HO HCCIeIOBaHNIE,
4TOObI ONPEEUTh, B KAKOM TIPOIIEHTE CJIyYaeB, B KaKOM 00beMe U B KaKOTO Pojia
rpymnmnax oyayT paboTtaTh cTpaTeruu coTpyanndectsa. HeoOXoanmMo takske 3HaTh,
KaK YYHUTEJISIM JIydliie BCETO BBOANUTH HOBbIE METOAUKKM — MPU YCJIOBHH, 4TO OHU
B0OOIIE OYIYyT X BBOANUTH. METOAMKN COBMECTHOTO OOYUYEHUST HE TOJIBKO Pajiu-
KaJIbHO OTJIMYAIOTCS OT TPAAUIIMOHHBIX PYTUHHBIX METOUK, KOTOPBIMU MOJIb3YETCSI
GOJIBIITITHCTBO yUUTEI€eiT; OHI MOTYT TaKKe YTPOKATh ABTOPUTETY YUUTEIS, TAK KaK
HO/IPa3yMeBaroT repeiady IpaBa Ha [peroaBaHne yyanmmMcst. HakoHer, Mbl I0JKHbI
HOHKMMATh, YTO KOHKYPEHIIUA Takxke HeoOxoauMa. OHa MOKET SIBJISATHCS CUITbHBIM
CTUMYJIOM K JIEHCTBHIO, & TAKIKE BJIUSATH Ha CAMOOIIEHKY. 3a/laua [e/[aroroBs, CJe/0-
BaTEJIbHO, 3aKJII0YAETCS HE B TOM, YTOOBI YHUYTOKUTH KOHKYPEHIIUIO, 8 B TOM, 4TOObI
OrPaHUYKTD €€ OCPEICTBOM BBEIECHUS B YYeOHBII MTPOIIECC METOIMK COBMECTHOI
NEATeIbHOCTH, OObEIMHIIONIMX TIPEACTABUTEICH PA3JINYHbIX STHUYECKUX TPYIIIT
U BEJYIIUX K YCIIEITHBIM PE3yJIbTaTaM.

HecMoTpst Ha yIIOMSIHYTbI€ BbIIll€ OFPAHUYEHUS, MEHSI HE MOTYT HE BOOJIYIIEBJISITH
MoJIy4eHHbIe pe3yJbTaThl. Korza st ToBopio co CBOMMU CTYZIEHTaMU WJIU JIaXKe C CO-
ceIIMU 1 JIPY3bsIMU O TIEPCITEKTIBAX MCIIOTH30BAHUS TIOJIX0/I0B, B OCHOBE KOTOPBIX
JIEKWT HJIest COBMECTHOTO OOYUYEHUSI, 5T IPSIMO-TAaKU YyBCTBYIO, KAK BO MHE PacTeT
onrtruMuaM. CpeiHIe MKOJIbI 0YeHb 0JITO ObLIK HCTOYHUKOM TIPUBO/ISAIINX B YHBIHUE
HOBOCTEH, KACaroMXCsl HU3KOH yCIIeBAeMOCTH, UCTOIIEHUST (DU3UIECKUX U Ty XOBHBIX
CUJI yIUTeJIeH, POCTa MTPeCTyTHOCTH 1, KOHEUHO, MEKPACOBBIX KOH(MINKTOB. Temeps,
KaK MHE KayKeTCsl, B KOHIIE TYHHEJsI 3a0Pe3KUIT CBET, U 51 TTyOOKO 9TUM B3BOTHOBAH.

Taxum 06pasoM, MOKHO CJIeJIaTh iBa IJIaBHBIX BBIBO/IA. BO-1IEPBbIX, XOTS 3HAKOMCTBO
U KOHTAKT 0OBIYHO CIIOCOOCTBYIOT TOSIBJIEHUIO YYBCTBA CUMIIATHM, UMEET MECTO
HEYTO IPOTUBOTIOJIOKHOE, €CJIU KOHTAKT CBA3aH C HEITPUATHBIMU MEPEKUBAHUAMMU.
CremoBaTesbHO, €CJIM JIETH, TPUHAJIEKATINE K PA3JIUUHBIM PACOBBIM I'PYIIIIAM,
OPOIIIEHBI B HEUCCSKAEMbI IOTOK CYPOBOI KOHKYPEHIINH, BPasKAeOHOCTH JT0JIKHA
YCUJIUBATLCH, U OHA IEUCTBUTEJLHO yCUJIUBaeTcsa. Bo-BTOPBIX, JaHHbBIE O TOM, YTO
OPUEHTUPOBAHHOE HA KOMAH/TYy 00yUY€eHUe SIBIISIETCS TPOTUBOSIINEM OT BPAKIEeOHOCTH,
TOBOPAT 0 I0CTATOYHO CUJIBHOM BJIMSTHUY COTPY/IHUYECTBA HA ITPOLECC YCTAHOBJICHUS
JIPY’KECKUX OTHOIIEHUH.
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Puc. 5.4.

Kak nokasanu uccnepoBaHus, MeTo, «COCTaBHOW Kap-
TUHKHU-TONIOBOJIOMKH» — 3TO He TOJIbKO 3(p(PeKTUBHbIN CNOCcob
YBEJIMYHUTb CN/IOYEHHOCTb Cpei MHOFOHaLMOHa/IbHOM rpynnbl.
OH TaKk)ke NoBbIlaeT CaMOOLIeHKY, yCneBaeMoCTb U UHTepec
K 3aHATUAM CpeAiu NpeAcTaBUTeNed 3STHHYECKUX MEHbILUWHCTB

Terrepsb HaM cJieIyeT MOMBITATHCSI OTBETUTD HAa HECKOJBKO BaKHBIX BOMTPocoB. CTpe-
MSITCS JIN «ITPOHECCUOHAIBI YCTYITYUBOCTHY K YCTAHOBJIEHHIO C JIIOAbMI OTHOIIEHUT
COTPYIHUYECTBA, YTOOBI 3aCTABUTD ATHX JIIOEH OTHOCUTHCSI K HUM C CUMITATHEN U,
BCJIEJICTBLE 9TOT0, FTOBOPUTD «/1a» Ha ux Tpebosanus? OOpallaior i OHY HAILE BHH-
MaHme Ha (paKT HATWMIUs OTHOIIEHUN COTPYAHNYECTBA B KOHKPETHBIX CUTYAIIIX ?
CrpemMsaTCs I OHU Pa3BUTh 9TU OTHOIIEHMUsI, eCJI OHU cJ1abo BbIpaxkeHbl? 1, uTo
0COOEHHO BasKHO, CO3JA0T JIN «[IPOMECCUOHAIBI YCTYTYMBOCTU» UCKYCCTBEHHO OT-
HOIIIEHUST COTPYAHUYECTBA B T€X CJyYasdx, KOTJa OHU OTCYTCTBYIOT?

«ITpodeccrona bl yeTymuuBOCTH» GECIPECTAHHO TIOBTOPSIOT, YTO MBI ¢ HUMU
paGoraeM pajii OJIHON M TOM JKe I[eJIH, YTO MBI JIOJKHBI «TSTHYTh JIIMKY BMECTe»
JUUIS B3aMMHOM BBITO/IbI, YTO OHM, IO CYIIECTBY, SABJSAIOTCA HAIIUMU MOGAPUULAMU
10 Komanoe. 371eCh MOKHO TIPUBECTH MHOKECTBO TPUMePOB. Tak, pojiaBer] HOBBIX
ABTOMOOWJIEN 4aCTO MPUHUMAET CTOPOHY MOKYTATeNst 1 «1aeT 0oii» 6occy, u4To-
6b 06eCTIeYnTh 3aKII0UEHIe BHITOAHOM 171t Hero caenku.! «[Ipodeccnonaramu

! Ha camoMm zeJie, KOTia py MoA00HBIX 00CTOATENbLCTBAX MPOAaBel] BXOAUT B 0(DUC MEHEKEPa,

MEK/Ly HUMH IIPAKTUYECKU HITYETo He TPOncXoauT. IIocKoIbKy TTpo/iaBell TOYHO 3HAET, C KaKoii
MUHUMAJIBHON IEHOI OH MOJKET COTJIACHTBCS, YACTO OHU ¢ GOCCOM JIaKe He PAa3roBapUBAIOT.
B 0/1HOM TOProBOM aBTOMOGHIIBHOM areHTCTBE, KY/Ia 51 TPOHUK, TPOBO/IsT HCCIIEI0BAHISI JIJIst 9TON
KHUTH, B KabuHeTe Gocca po/aBer] 00bIYHO BBITMBAJ CTaKaH 0e3aIKOr0IbHOTO HAITMTKA HJIH
BBIKYPUBAJI CUTAPETY B THIIMHE, B TO BPEMsI Kak 00CC TTPO0JIKAT PabOTaTh 32 CBOUM CTOJIOM.
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YCTYyIUHUBOCTU» ABJIAIOTCA MHOTUE TMOJINIIEICKIE CJIe/IoBaTeJ/In, 3a/lada KOTOPbIX
3aKJII0YaeTCA B TOM, 4TOOBI HO6leI/ITI) IOZI03PEBAEMDbBIX ITPU3HATDHCA B COBEPIIEHUUN
MpeECTYIJIEHW .

B nociiennue romapr cymebHast aIMUHUCTPAIUS BBEJIa MHOKECTBO OTPAHMUYEHMI,
Kacaronxcsi METOJIOB BO3/IEHCTBUS TIOJIMIIENCKUX Ha TT003PEBAEMbIX, 0OCOOEHHO
METO/IOB «BBIKOJIQUMBAHUS» TIPU3HAHWI. MHOTHE TPOoIelyphl, KOTOPbIE TPUMEHSI-
JIUCBH B IPOIIJIOM C 11€JIbI0 3aCTABUTD IIPECTYITHUKA ITPU3HATH CBOIO BUHY, TeTlePb He
UCIIOJIb3YIOTCSI U3 OIIACEHUS, UTO 9TO IIPUBE/ET K OTKA3y CY/IbU OT PACCMOTPEHUS
nema. OHaKo Cy/IbU He HaXO/AT HUYeTo He3aKOHHOTO B UCTIOTb30BAHNHT TTOTUITNCH
MeTO/10B, OCHOBAHHBIX HA TOHKOM IIOHMMaHUU YesIoBeuecKoii nmeuxosaoruu. 11o atoit
[IPUYMHE CJIe0BaTeIN 110 YTOJOBHBIM JieJlaM BCe Yallle IPUMEHSIOT TaK1ue YJIOBKH,
Kak, HallPUMep, Memoo <Xopouuil Kon / nioxou Kons.

CyTb MeTO/a «XOPOIIHIi KOII / TLIOXOH KOI» 3aK/II09aeTcs B caepyioneM. MoJiogoro
4eJI0BeKa, MOL03PEBAEMOr0, CKaKeM, B orpab/IeHnu, HO HACTAUBAIOIIEr0 Ha CBOEi
HEBUHOBHOCTH, IPUBOAAT B KOMHATY, I/le €r0 HaUMHAIOT JOIPaNIMBaTh ABa odule-
pa. OnuH 13 opUIIEPOB UTPAET POJIb IIJIOXOTO KOIa JINOO0 OTOMY, YTO 3Ta POJIb EMY
HOAXOUT, TUO0 MPOCTO TIOTOMY, UTO ceituac ero oyepeab. EnBa mogospesaeMbiii
ycreBaeT IepecTyIiTh MOPOT, IJI0X0i KOl HAYMHAeT PyraTh «CyKMHOIO ChIHA» 3a
orpabsienrie. Ha poTsisKeHUH BCETo J0IIPOca OH He [iepecTaeT phiuaTh U BopyaTh. OH
[MHAET CTYJI, Ha KOTOPOM CH/UT 3aKJIOYEHHbII, YTOObI IOYEPKHYTh CBOM CJIOBA.
Cosmaercs Takoe BIEYATICHUE, YTO HA MECTE [I0L03PEBAEMOr0 ILJIOXOM KOII BUAUT
Kyuy Mmycopa. Eciii mogospeBaemplii ocriapuBaeT 00BUHEHUS IIJIOXOT0 KOTIa KU OT-
Kas3bIBaeTCs Ha HUX OTBEYATH, IIJIOXOM KOIl HAUMHAET 3JIUThCs. Ero spocTh Kaskmayro
MUHYTY yeunuBaercst. OH KISHETCS, 4TO CIeJIaeT BCe BO3MOKHOE, 4TO0bI 00eCIIednTh
BbIHECEHME [I003PEBAEMOMY CaMOT0 CypPOBOro purosopa. OH 3asBIISeT, 4TO y HEro
€CTh IPy3bsl B IPOKypaType OKPyTa, KOTOPbIE, Y3HAB, YTO [I0A03PEBAEMBbIii He JKelaeT
COTPYAHUYATD C MOJUIEH, OYIyT 0COOEHHO KECTKO BECTH MPOIIECC.

Ha nauanbHOM aTare AeficTBUI IJIOXOTO KOTIA €T0 TTapTHEP, XOPOIIUIl KOTI, CUIUT
B CTOPOHE. 3aTeM XOPOIIN KOl HAUMHAET BMENTUBAThCS B pa3roBop. CHavamia oH
TOBOPHUT TOJIBKO C TIJIOXWM KOTIOM, TIBITasiCh YMEPUTD €T0 YCHJINBAIOMNICS THEB!
«¥Ycnoxoiics, Mpank, ycnokoiics». Ho mmoxoit ko kpuaut B oTBeT: «He ycmoka-
MBail MeHs, Tl Be/[b BUINIITh — OH JUKET MHeE B JIUI0! S HeHaBMKY 3THUX JKUBBIX
y6mionkos!» HeMHOTO 11033Ke XOPOIITHii KOII BBICTYIIAET B 3AUTY M0/103PEBAEMOTO:
«He cyznu ero tak cTporo, oH Beib ele peGeHOK». ITO He Takasi YK OOJIbIIast mo/-
JIepsKKa, HO TI0 CPABHEHUIO C TUPA/IaMU TIIIOXOTO KOIIa CJIOBA XOPOIIETro KOTIa 3ByJaT

Yepes kakoe-To BpeMs MpoaBel] 0c1abJIs1 rajcTyK 1 Bo3Bpamascs K Kauentam. OH BbITJISIe
YTOMJIEHHBIM, HO IIPH 3TOM TOP/I0 COOOIIAL, 9TO eMY YAAI0Ch «BBIONTD> /ISl HUX CAEJKY y 6occa.
Ha camom e meste Tian 5TOM CIETKM CO3PEIT y aTeHTa 3a/[0JIT0 JI0 TOTO, KaK OH BOTIEN B KaOWHET
6occa.
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JUIST 3aKJTIOYEHHOTO Kak My3bika. OIHAKO MJI0XOT0 KOTIa He TaK-TO TPOCTO YOEUTh:
«Pebenok? Ou He peberok. On gepbmo. OH JIepbMO, BOT 4TO OH Takoe. M s ckaxy
Tebe Koe-4To erte. ITOMY 0CIy O0JIbIIe BOCEMHA/IIIATH, TaK YTO st MOTY 3aCYHYTb €r0
TaK JIAJIEKO 32 PEIIETKY, 4TO Ge3 KapMaHHOTO (hoHapst €ro OyeT He HAlTH».

Terrepb XOpoIITHii KOT HAUMHAET TOBOPUTH HETIOCPEACTBEHHO C MTO03peBaeMbIM. OH
Ha3bIBaeT ero 110 UMEHHU 1 oOpalaeT BHUMaHUe Ha JI0ObIe TOJI0KUTENbHBIE eTaIH
nena: «TBoe cuactbe, KeHHM, 4TO HUKTO He ObLI paHeH U Thl He ObLT BOOPYsKeH. S He
JIyMalo, 9TO MPUTOBOP OYIET CJAUIIKOM CYPOBbIM». EcCii 1mo03peBaeMblii HacTau-
BaeT Ha CBOEW HEBMHOBHOCTH, TIJIOXON KOIT pa3paskaeTcs HOBOW TUPAJOH, TTOJTHON
IPOKAATUHN 1 yrpo3. Ha aToT pas xopommuii KOm oCcTaHaBJANBAET €ro: «XOpOIIo,
DpsHK, — TOBOPST ITO, XOPOIITHH KO BPYYAET TIOXOMY KOITy JIEHBIH, — 5T IYMAIO,
YTO HAM BCEM MO’KHO ObLIO ObI BBIIUTH 110 Yamike Kode. Kak Hacuer Toro, 4ToObI
Pas3ao0bITh TPH YAIIKK ?>

Korpa mimoxoit Ko yXo[uT, XOPOIInil KOTI OJIy4yaeT BO3MOKHOCTDb ITPOSIBUTH CBOU
aprucrudeckue crocobnoctu: «Ilocaymaii, g He 3Ha0 0YeMy, HO MOEMY TIapTHEPY
ThI HE HPABUIIIbCS, U OH He cobupaeTcst Tedst BhiTackuBaTh. OH 1 He CMOT ObI HTOTO
CIesIaTh, IOTOMY YTO Y HAC CeiiYac MMEETCsT I0CTAaTOYHO CBUIETENBCTB IPOTUB TEOSI.
V1 oH 11paB OTHOCHUTEJBHO TOTO, YTO OKPYIKHAsI IPOKYpPaATypa 0O6XOANUTCS KECTKO
C TeMHU MapHAMU, KOTOPbIE HE XOTST COTPYAHMUYATE ¢ mouiueil. Tebs JIyT naTh
JIeT, iapenb, 1aTh Jet! Ho s He xouy, 4ToObl 510 ¢ TOOOH cayunaock. Tak 4to ecau
ThI IPSMO celuac, 10 TOT0, Kak MO HAIlapHUK BEPHETCS, IPU3HAEIITH, YTO yIaCTBO-
BaJI B orpabJIieHuy, 51 JIMYHO 3aiiMyCh TBOMM JIEJIOM U 3aMOJIBJIIO 32 Te€OsT CJIOBEYKO
B OKPY’KHOI 1pokypatype. Eciu MbI 06a mrocTapaeMcst, Mbl CMOKEM CKOCUTH CPOK
C IISATH JIET IO ABYX, MOKET ObITh, faxke 10 ofHoro roga. OKaxu ycayry Ham 06o-
M, Kerau. Toapko ckaku MHe, KaK ThI 9TO cIeJal, a 3aTeM JaBail HAUHEM TyMaTh
HaJl TeM, Kak Tebe ocKopee BhIOpaThest OTCioia». HacTo pe3ynbraToM MpUMeHEHHUsT
TaKOTO MPUeMa SIBJISIETCS TIOJIHOE PU3HAHKE [T0I03PEBAEMOTO.

MeTorKa THIIA «XOPOIIUHI KOI / TIII0OX0H KOIT» paboTaeT Mo HECKOJIbKIM IIPUYNHAM:
IJIOXOM KOII TIPU TTOMOIIHM YTPo3 OBICTPO BHYIIAET MO03PEBAEMOMY CTPax MePe]t
JIOJITIM TIOPEMHBIM 3aKJII0UeHUEM; IPUHIIAIT KOHTPACTHOTO BocpusiTist (riasa 1)
rapaHTHPYeT, YTO NP CPaBHEHUN C HEMCTOBCTBYIOIINM, 3JI0OHBIM TLIOXMM KOTIOM
CJIe/I0BATE I, UTPAIOIIHMIA POJIb XOPOIIIETro KOIa, OYAeT Ka3aThCsi 0C0OeHH0 Pa3yMHbBIM
u go6peiM yenosekoMm (Kamisar, 1980). TTockoibKy XOPOLINIT KOII HEOAHOKPATHO
BBICTYIIAET B 3aI[UTY TOJ03PEBAEMOTO U JIasKe TPATUT CBOM JINYHbIE IEHBIU HA YAIITKY
Kode /115t HEro, PaBUIIO B3aMMHOT0 0OMeHa OKa3bIBaeT JaBjeHe, Tpedyst OTBETHO
yeayru (Rafaeli & Sutton, 1991). Ota u3 0CHOBHBIX Tipr4KH 3(h(HEKTUBHOCTH JaHHON
METO/IUKH 3aKJTI0YAETCS B CJIE/IYIONIEM: Y [T0/I03PEBAEMOT0 CO3/1a€TCsT BIIeUaTIeHHE,
YTO PSIZIOM €CTh YeJI0BEK, KOTOPBII HAaXOANTCS HA €T0 CTOPOHE, KTO-TO, IYMAIOIIII
0 ero 6JIaroIoJIydnu, KTO-TO, PabOTAIONIMIA ¢ HUM BMECTE, LISl Hero. B GoJbimHcTBe
cJlydaeB 1OJOOHBII YeJIOBEK BbI3BaJI ObI CUMITATHIO, @ B PACCMaTPUBAEMOIT YPE3BbI-
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JalHOU CUTYyallu OH IPE/ICTABJIAETCA I10/J03PEBAEMOMY IIPOCTO CIIaCUTEJIEM. A ot
CITaCHUTEJIA OCTaeTCA JIMIITb KOpOTKI/Iﬁ mIar 0 3aCJIyKMBarOMIETO IMOJTHOIO I0BEPUA
OTIa-NCIIOBEJHHUKA.

NMcuxorornyeckas 06padboTka C UCMOAb30BaHUEM
YCAOBHbIX pechAe€KCOB M acCOLMaALIUHA

«[Touemy oHM OOBUHSIIOT MEHS, TOK?» — TOJIOC METEOPOJIOTAa MECTHOTO TEJIEBU/ICHUS
APOKaJ B MOell TesteoHHOiT TpyOKe. EMy mami Moii Homep TesedoHa B MCHX0JI0-
IMYECKOM OT/IeJIe MOEro YHUBEPCUTETA, Ky/la OH 00PaTUJICS 32 TIOMOIIbI0. DTOT
YeJIOBEK HMKAK He MOT HalTH OTBET Ha BOIPOC, KOTOPBIN MYUUJ €T0 B TeUeHUE
JIOJITOTO BPEMEHMU.

«IDTO KaKOe-TO CyMacIlecTBUe, He Tak Jn? Bce 3HAMOT, 4TO s1 MPOCTO COOOIIA0
CBEJICHUSI O TIOTOJIE, UTO sl HE yCTaHaBJIMBat ee, BepHo? [louemy ke st ipuobperaro
TaKyI0 U3BECTHOCTH, KOT/Ia TTOTO/Ia MOPTUTCA? Bo BpeMs HaBOIHEHUS MPOTILIOTO
rofa s BodHeHaBuae mouty! OnWH mapeHb TPO3WJT 3aCTPETUTD MEHSI, eCIIN TOKIN
He TpeKkpaTaTes. Boke, s 10 CUX 0P OrJIsAbIBAIOCh, YTOOBI HOCMOTPETD, HET JIA €0
no6m30cTi. VIHOTIA JTI01 OCBUCTBIBAIOT MEHS M3-32 BOJIHBI JKaPbl WJIK 4eT0-HUOY b
10106H0r0. OHKM TOYHO 3HAIOT, YTO 51 HE OTBEYAIO 3a TOTO/LY, HO 9TO 3HAHHE, TOXOKE,
UX He ocTaHaBJIMBaeT. Bol MOsKeTe ITOMOYDb MHE TTOHATD TUX Jioaed, 70K? Vx 1mo-
BelleHUEe B CAMOM JieJie yTHETAeT MEeHST».

A npurnacua MeteopoJsiora IpUITH 1711 pa3roBopa B Moli oduc. Korma on nputre,
sI TIOTIBITAJICST OOBSICHUTD €MY, YTO OH SIBJISIETCSI KEPTBON M3BEYHOW PeaKI[Uy THUIIA
wenx, 3axcyoccano. JIromm paccMaTprBaIOT HEKOTOPBIE BTN KaK CBI3aHHBIE IPYT
¢ apyroM. 51 Mor Obl IPUBECTH MHOKECTBO IIPUMEPOB U3 COBPEMEHHOI sKU3HU. MHe
[OKA3aJI10Ch, YTO BEPOSITHEE BCETO PACCTPOEHHOMY METEOPOJIOTY MOT ObI HOMOYb TIPH-
Mep U3 UCTOPUH JIPEBHETO MUPA. S IPEJITIOKIIT eMY ITOLyMaTh O IIOJTHON OITACHOCTEH
JKU3HU IapCKUX mocaanies gpesuei [Tepcun. JIro6oii Takoil mocianer; 60JIblie KOro
6b1 TO HU OBLITO Hajiesics Ha TTOOeLy MePCUICKUX BOMHOB Ha moJjie OutBbl. Ecin
TTOCJIaHeIl IMEJI B CBOEH CyMKe JIETIEeTTy, B KOTOPOH CO/Iep:KaIoCh U3BECTHE O TI0-
Gezte, ¢ HIM 00OpAIaIiCh Kak ¢ TepoeM, Korjia OH prObIBaJI BO ABopell. Ero meapo
KOPMUJIV U TIOWJIH, & TAKKe MPEAOCTABIISIIA eMY JIIOObIX JKEHIIUH 110 €r0 BHIOOPY.
OnHako ecsiu rmocJjianel] MPUHOCUIT BECTh O BOEHHOU KatacTpode, ero mpuHuMaIn
nHave: 6e3 I0JTUX PACCYsKACHIIT HECYACTHOTO Ka3HUJIM.

S1 Hazes1yICst, 9TO CYTh ATOI HCTOPUY HE YCKOJIb3HET OT MeTeopoJiora. S xoTes, 4ToObI
OH 0CO3HAJI MBICJIb, KOTOPAs ceifuac Tak ;ke BepHa, Kak u B ipeBHelt [lepcun. Illexcnup
BLIPAZUIL FMY MBLCID 8 00HOTU APKOL cmpoke: «IIpupoa MmI0X0il HOBOCTH 3apakaeT
TOTO, KTO ee cood1aeTs. CylecTByeT eCTeCTBeHHAsI TeH/IEHIUSI HCITBITBIBATH HETIPHU-
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SI3HD K YeJIOBEKY, KOTOPBIH cOOOINaeT HaM HEMPUATHYTIO0 WHMOPMAIHIO, JaikKe eCIIn
OH He UMeeT OTHOIIEHU K IJI0X0M HOBOCTH. OIHON aCCOIMAIINH C HEell JOCTATOYHO,
4TOOBI BHI3BATH Y HAC aHTHIIATHIO K aTOMY yesioBeky (Manis, Cornell & Moore, 1974).

A manmesncs, 9To METEOPOJIOT C/esTaeT elre OINH BaXKHBIH BBIBO/ U3 TTPUBEICHHOTO
MHOIT BCTOpUYeCKOTO puMepa. OH I0JKeH ObLI MOHSITH, YTO HE SBJISIETCST UCKJTIO-
YeHHEeM B TOJITIE IPYTUX «COOOIIAIOIIUX> 1 YTO TI0 CPABHEHUIO ¢ HEKOTOPHIMU U3
HUX (HaMpuMep, ¢ TePCUICKIMU TIOCTaHIIaM1 ) OH BeChbMa yIa4uIiB. B KoHIle Hamei
BCTPEYN S MOHSJ U3 CJIOB METEOPOJIOTA, YTO OH OCO3HAJ CMBICI PACCKA3aHHOI MHOTO
ucropu. «/{oK, — cKasajr OH Ha IyTH K BBIXOJLY, — 51 TEIIEPb 4YBCTBYIO ce0s1 HAMHOTO
gyuine. S pajt, uto Haxokych B DeHUKCe, I/le COTHIlE CBETUT TPHUCTA JHEN B TOLY.
CuiaBa Gory, 4To si He TpejicKasbiBato noroay B byddarnos.

[TporaabHbIE CJIOBA METEOPOJIOTA TOKA3BIBAIOT, YTO OH ITOHSLI GOJIBIIIE, YEM ST CKa3asl
€My, OTHOCUTEJBHO (DaKTOPOB, BJAUSIONINX HA OTHOIIEHNWE K HEMY TeJie3pUTeJIe.
CB#3b € TII0XO01 TOTOION TPOU3BOIUT OTPUTIATETHHBIN 2(P(DEKT, HO CBA3b C COTHEY-
HBIM CUSHUEM JOJUKHA, TIO UJIee, eIaTh METeOPOJIOTa YPE3BBIYAITHO MOMYISIPHBIM.
U TaK 1eficTBUTEILHO TPOUCXOANT B JKUBHU. [Ipunigun accouuamuu ssisieTcst 001mm,
B COOTBETCTBUM C HIM BO3HUKAIOT KaK MOJIOKUTEJbHBIE, TAK ¥ OTPUIATETbHBIE CBSI3U.
Hesunnwvie accoyuaruu ¢ uem-mo naoxum Ui Xopowum 8Aus10m Ha 4yecmasd, Komopbole
ucnvimuieaiom oou no omuowenuio k nam (Lott & Lott, 1965).

[Toxoske, HAIIMM POAUTE/ISIM UHTYUIINS ITOACKA3BIBAET, KAK BJIMSIIOT Ha OTHOIIIEHIE
K 4eJIOBEKY HeraTuBHbIE accolualuu. BerioMauTe, Kak Ballla MaTh He pa3pemniaja
BaM UTpaTh HA yJIUIIE C TJIOXUMU JieTbMuU. BeriomuuTe, kKak ona ropopuiia: « He umeer
3HAYEHWsI, CIEJIaJl JIM ThI caM 4TO-HUOY/Ib Iy PHOE, TIOTOMY YTO B IJIa3axX COCE/Ei ThI
TaKoM e, KaK JIeTH, B 00IIEeCTBE KOTOPBIX Th IIPOBOAUIND BpeMsi». Takum oOpasomM,
HATIH POAUTEN TOBOPUJIN HaM 00 OTPUIATETFHON CTOPOHE TIPUHITIIIA ACCOTIHATI.
W onu Gbun 1ipaBsl. JIIOAW CYUTAIOT, YTO Y HAC TAKKE Ke YePThl XapaKTepa, 4To U
y Hammx jgpyseii (Miller, Campbell, Twedt & O’Connell, 1966).

Yro KacaeTcs MOMOKUTETBLHBIX ACCOTMAIINIH, TO 37IeCh HaM JIAI0T YPOK «Ipodeccrnona-
JIbL YCTYITYUBOCTU». OHU TTOCTOSIHHO CTPEMATCA CBA3aTh C€69[ WJI CBOIO IPOAYKIIUIO
C TeM, YTO HaM HpaBUTCsL. Bbl KOra-HUOY/Ib 3a/[yMbIBAJIICH, YTO UMEHHO JIEJTAI0T
BCe 9TH KpacuBbie (OTOMO/IEH, KOTOPbIE PEKIAMUPYIOT aBTOMOOMIIH, CTOSI PSIZIOM
¢ HUMH? Kax Ha/leloTcs peKIaMoIaTesl, OHU <OJQJIZKUBAIOT» CBOIO TPUBJIEKATEITh-
HOCTD aBTOMO6I/IJIHM. PeKJIaMOILaTeJII) YBEPEH, YTO MbI 110 aCCOIIUAIlN OTPEATrnpyeM
HA PEKJIAMUPYEMYIO TIPOJAYKITHIO TOUHO TaK e, KAaK Mbl pearnpyeM Ha KPaCHBBIX
JIEBYHIEK, — W MbI IIOCTYIIAEM UMEHHO TaK.

boino IIPOBE/ICHO NMHTEPECHOE NCCJIC/IJOBaHIE. Heckonbkum MYy’KUMHaM ITOKa3bl-
BaJIn peERJIIaMy HOBOM MaIlllMHBI. STy MalllnHYy peRJIaMupoBaJjia cobJIa3HUTEIbHAS
)KGHH_II/IHa-(l)OTOMOIIeJIb. 1\/[}7>IQ‘II/IHI)Iy BUAEBIINE TAKYIO PEKJJIaMy, OIIEHUBAJIN BCe
TIapaMeTpPbl Maulutsbl BbIIIE, YEM MYKUMHDBI, KOTOPbIE BU/IEJIN TY K€ CaMYIO PEKJIaMy,
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MeTeopoAormn naaTaT 3a «PUHTbI» NPUPOADI
A3Bua A. AsHrdopa («Associated Press»)

Memeoposozu Henaoxo xuBym 3a cuem pa3zeoBopoB o nozode B mesnesgpupe, HO
Ko20a mamb-npupoda BoikudbiBaem KaKol-HUb6YOb puHm, OHU 6POCAOMCS HA NOUCKU
YKpoeImus.

Heckoneko yesnoBek, Ha npomaxceHuu MHo2ux Aem npedckaszviBaroujux nozo-
Ay, coobwuau uHmepecHoie gpakmer u3 cBoed xuzHu. Mx He pa3 6uau 30HMUKAMU
cmapeie nedu, k HUM npucmaBaau nesHeie 8 6apax, 00U KuUGaAu B HUX CHEXCKamu
u easnowamu, yepoxcanu cmepmoto u 06BuHsIu B MoM, 4mMo OHU N6IMAOMCS U2Pames
pose boea.

«MHe no3Borusn 0duH napers u ckazasn, ymo ecsau Ha PoxcdecmBo notdem cHee, 5 He
doxcuBy do HoBozo 200a», — pacckaszan 606 pezopu, cunonmuk, npopabomaBuui Ha
meneBuderuu (WTHR-TV) 8 Unduarnanoauce 9 nem.

BosavwurcmBo cunonmukoB ymBeprcoarom, 4mo moyHoOCMe NPo2Ho308 Ha JeHb
cocmaBasem om 80 do 90%, Ho 6osee AoszocpoyHbie NPeOCKA3AHUS 4aCmO
He c6eiBaromces. TesneBuzuorHblie Bedywue nepedayu «[lpoeHo3 nozoder» npo-
cmo coobwarom uHgopmayuto, kKomopyro Bbidarom Komnetomepsl u npedocmaBs-
0m aGHOHUMHbIE Memeoposoeu u3 HayuornanvHol cayxc6e6r N0200bl UAU YACMHBIX
azeHmcmG.

Ho nt0du obpawarom BHUMAHUE UMEHHO HA ULO HA 3KPAHE.

Tom borHep, 35 nem, komopeid 11 nem npopaboman Ha meneBuderHuu (KARK-TV)
8 Jlummn-Poke, wumam ApkaH3ac, pacckaszasn 06 00HOM npouceduwem ¢ HUM Cayyae.
Kak-mo pa3 oroxcuti gpepmep uz JloHoka, BeinuBuwuli yepecyyp mHoz20, nodowesn K Hemy
8 6ape, mkHya nanvyem B 2pyde u ckazan: « Tei mom, kKmo nocsasa mopHado u copBas
¢ mecma moli dom. A cobuparoce cHecmu mebe 20108y ».

boHHep oengHyacs B nouckax Boiwubassl, HO He 06Hapyxcua e2o. Toeda oH omBemu:
«/la, s3mo BepHo Hacyem mopHado, u 5 CKaxXcy mebe Koe-4mo euse: 5 NOWHo euse o0Ho,
€C/IU Mbl HEe OMCMaHews».

Heckoneko nem Hazad 8 Muccuon Basnu 8 Can-fluezo npouzowno HaBodHeHue, nocie
komopoeo Bo Bceli okpyze dosnzo cmosna Boda. Maixkna Am6poys uz KGTV Bcnomuraem,
KaK K €20 MawWuHe nodow/1a XEeHWUHA, Yoapuaa 30HMuKom no BempoBomy cmekay u
ckaszana: «Bamom doxcde BuroBamosi Boi .

Yak Yumakep uz WSBT-TV 8 Cays-berde, wumam Unduara, 20Bopum: « O0Ha masneHbkas
cmapas nedu nozBoHusa B noauyuto u nompe6oBana apecmoBams memeoposoza 3a
mo, ymo oH Bbi3Bas noBcrody cHezonadel ».

XeHuwuHa, paccmpoerHas mem, ymo B 0eHb cBadvbbl ee doyepu wesn 0oxdb, no3Bo-
Huna Tomy fxconncy us WKBW-TV 8 Bygpgpano, wmam Hero-HMopk, 4mober Boickazame
cBoe mrHenue. «OHa cuumasa mets BuHoBHoIM u 3056usa, Ymo ecu kKo2da-HuUbYOb MeHs
Bcmpemum, mo, BeposmHo, ydapum», — pacckazan Tom.

Conuu Innuom uz WIBK-TV, npedckazsiBaBwuti noeody 8 fJempoime 8 meyeHue
30 nem, BcnomuHaem, KaK HECKO/bKO /iem Ha3ad oH npedckasas, 4mo moawuHa
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CHedxcHo20o nokpoBa cocmaBum om 2 do 4 drolimoB, a oHa cocmaBusa 8 droimoB. B om-
MecmKy Kosaneau nauoma ycmarHoBuu xumpoe npucnocobaeHue, Komopoe 06pywuo
Ha 6edHo20 cunonmuka okoso 200 easnow, koeda oH npuwes Ha Pabomy Ha CAedYULUL
OeHe.

«Y mens o cux nop ocmanuce wuwku», — 208opum 3aauom.

KommeHTapuii aBTopa: o6partute BHUMaHWe Ha CXOLACTBO MEXAY COOBLLEHHEM MeTeopoora, KOTo-
pbiit NpULWeEN B MO O(IUC, U COOBLLEHUSMH APYruX paboTalolwmx Ha TeNeBUAEHHH METEOPOJIONOB.

HO 6e3 kpacuBoil Mogesnn. OaHaKo OOJIBIIMHCTBO MYKYMH OTKa3bIBAJIMCh IIPU3HATD,
YTO OMH BUJI MOJIOJION CUMIIATUYHOI JKEHIIIHBI TIOBJIUSAJ HA UX OIIEHKY aBTOMOOUIISI

(Smith & Engel, 1968).

BbL10 1IpoBeIeH0 MHOKECTBO HHTepecHbIX aKciepumenTtos (Bierley, McSweeney
& Vannieuwkerk, 1985; Corn, 1982), ognako Hanbosiee BIIeYaTISIONIIM IPUMEPOM
TOTO, KaK TIPUHIIUAII aCCOI[MAIIMU MOJKET TTOBJIMSTH Ha Hallle TI0/ICO3HAHKE 1 3aCTa-
BUTb HAC PACCTATHCS C JIECHBTAMU, SIBJIIETCS CIAEAYIONNN. DTO CePUs UCCIIeJOBAHUIM,
KacaroIuxcst NCIIOJIb30BaHUs KPEANTHBIX KapTouek u pacxonos (Feinberg, 1986).
KpeauTHbie KapTOYKHU SIBJSIIOTCS CPABHUTEIbHO HOBBIM U3o0OperenremM. OHM 110-
3BOJIIOT MOTpeOUTENsIM (€3 3aTpaT BpeMeHH MproGpeTaTh TOBAaphl M OILIaunBaTh
yeayru. Kpeaurthbie kKaprouku, 61arogaps cBoeMy ya00CTBY, BHI3bIBAIOT Y OOJIbIINH-
CTBAa JIOEH MOJIOKUTEIbHbIE aCCOIMAIIIN.

VcenenoBaresb MOKymaTeabekoro crpoca Puuapa Maiinbepr 3a1ajicst BOIPOCOM
O TOM, KaK BJIUSET HAJIMUME KPEJUTHBIX KAPTOUEK HA TEHJICHITUIO JII0/IENl TPATUTh
nenbru. B xoze nposenenus B 3anaanom Jladaiierre, mitat Maanana, psjaa muccie-
noBatuit MaitnGepr MOy BRI3bIBAIOIINE TIyOOKUIT UHTEPEC — U HE MEHDIIIYIO
TPEBOTY — Pe3yJIbTaThl. [10CTOSTHHbIE TOCETUTEN PECTOPAHOB JAI0T OOJIbINNE Yae-
BbI€, KOT/Ia TIJTATAT 110 KPEANTHON KapTouKe, a He HaTuIHbIMU. CTy/IEHTHI KOJITeKa
TOTOBBI TPATUTh B cpeiHeM Ha 29% GoJibliie IeHeT Ha TPeIMeThl U3 KaTaaora JJist
3aKa30B 110 TI0YTe, KOT/[a OHU PACCMAaTPUBAJIN 3TU TIPEJIMETHI B KOMHATE, B KOTOPOIi
HAXOMJINCH U300pakeHUsT KPEAUTHON KapTouky tuna «MasterCards. 3axrodn-
TeJbHOE UCCIIEI0BAHNE TOKA3AI0, YTO KOT/IA CTYIEHTOB IIPOCUIIN CIETATh J1ar0TBO-
putesnbHbIi B3HOC B «O0benunernbiii nyTh» (The United Way), oru 6osiee 0XOTHO
JIaBaJIH JICHBI' U, €CJTH HAXOAUINCH B KOMHATE, TJI€ UMEJTHCh H300pakeHrst KPEANTHON
kapTouku «MasterCard», HeskeJn B TOMeEIEHNH, T/ie UX He 661710 (87 % mpotus 33%).
ITU Pe3yJIbTaThl ABJSIOTCS OJIHOBPEMEHHO U TPEBOXKAIIUMHU, U TIOYYUTETbHBIMHU.
OHM TIOKa3bIBAIOT, YTO TPUHIUIT ACCOIUAIMK CITOCOOEH MOOYKAATh JOAEH UATH
Ha YCTYIKHU. XOTS caMi KPeIMTHbIE KapTOYKN He MCIIOJIb30BAJINCH JIJIsT BHECEHUS
6JIarOTBOPUTETbHBIX BKJIAIOB, HATMYHE UX U300PasKeH i (€ COMPOBOKAAIONIINMU X
HOJIOKUTETLHBIMHU aCCOIUAITISIMMU ) TOOYINIIO JIFOEH MOTPATUTD GOJIBIIIE HATUUHBIX
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denee. HOCJIGZIHee AaBJIeHne OBIIO ITOBTOPEHO B ABYX MCCJIEJOBaHUAX PECTOPAHOB,
/1€ IHOCETUTEJIN TTOJIYHaJ I CBOU CHETA Ha IMTOAHOCAX /IJISd Ya€BbBIX C I/1306pa>K€‘HI/IeM n
0e3 I/1306pa>K€HI/IH er]II/ITHOﬁ KapThbl. Iloceturenu JlaBaJIi ropas/io 6oJIbIIIE YaeBbIX,
Korga I/1306pa)K€HI/Ie KapTbl IIPUCYTCTBOBAJIO, /layKe €CJa1 OHU IIJIaTUJIN HaJIMYHBIMUI '

(McCall & Belmont, 1996).

[ToCKOJIbKY TIPUHITUT acconraru paboraet Tak a(h(HEeKTHBHO — ¥ TaK He3aMeTHO, —
MPEIPUHUMATEH CTPEMSITCS CBSI3ATh CBOU IIPOLYKThI C KAKMUM-JTHO0 MOJIHBIM JJT€-
MEHTOM WJIU TIOCJIE/IHNM HAYYHBIM WU KYJIBTYPHBIM locTiReHneM. [Tocie mepBoro
noJieta amepukanieB Ha JIyry Bcé, oT OYTBIJIOK C JIMMOHAIOM JI0 JI€30/I0PAaHTOB,
coziepkasio B cebe HaMeK Ha aMePUKaHCKYI0 KOCMUYeCKyto mporpammy. Bo Bpemst
[POBEIEHNUST OJIMMITHA/L HAM TOPKECTBEHHO 0OBSABJISAIOT, KAKON MMEHHO JIaK /IS BO-
JIOC ¥ JIOCBOH JIJIsI YXO/Ia 32 JIUIIOM MPEATIOYUTAIOT HAIIU JIOOUMBIE CIIOPTCMEHBI.?
B 1970-e roap1, KoT1a B MOZLY BOTILJIA €CTECTBEHHOCTD, YBJIEUEHIE «€CTECTBEHHBIMY
cTasIo MoBAJIBHBIM. MHOT/IA YyIIOTPEOIeH e ATOTO CJI0BA HE UMEJIO HU MAaJEHIIero
cmbica: «CMeHuTe BET BalINX BOJIOC €CTECTBEHHO», — HACTAWBAJIN BELyTINE OHOM
TIOTTYJIIPHON TeJIeBU3MOHHOIM KOMMeEPUYECKOH repesaun. TouHo Tak ke, BITOJIHE T10-
HSITHO, 4TO 00eM ITPOJIaK UTPyIITKU «Mapc PoBep» pesko BO3pOC 1Mocie MPU3eMIIeHNsT
Ha Mapce amepruKaHCcKoro MoayJist B 1997 roy, o{HaKo BPsi/I I 9TO COOBITHE UMEJIO
3HaueHue /I TIPOU3BONTe el MmoKosana «Mape», Ha3BaHMe KOTOPOTO HUKAK He
CBSI3aHO C KOCMOCOM, a TIPOUCXO/IAT OT UMEHN 0CcHOBaTes st KoManuu MpankanHa
Mapca (White, 1997). CoBceM HeIaBHO HCCJIEIOBATEIIH BBISICHIIIN, YTO PEKJIAMHbIE
IJIAKaThI, 0OBSIBIISIONINE O pacnpodadice, yBeJINUNBAIOT 00beM MOKYTOK (JIaske ecn
IIPU 3TOM HE MPOUCXO/IUT PEATHHOI S5KOHOMWH ) HE TOJbKO TTOTOMY, YTO MOKYyTa-
Tesn oco3HaloT: <O, g MOTy 37Iech COKOHOMUTB!» B momosiHeHNe K 3TOMY MOKYTIKA
CTAHOBUTCST O0OJIeE BEPOSITHOM, TIOTOMY YTO BHIBECKH MHOTO Pa3 aCCOIMUPOBAIIICH
y 9TUX MOKyIaTeIell ¢ XOPOIuMy 1ieHaMu B potiom. Ciie1oBaTesbHo, 000k
TOBAp, CBSI3AHHBIN C BBIBECKON «PacIIpoiaskay, aBTOMATUIECKH OTIEHIBAETCs GoJiee
6aarockiaonno (Naylor et al., 2006).

[Mocaenytomuiee uccnenosarue Maiinbepra (Feinberg, 1990) 66110 0cO6EHHO MOKA3aTENbHbIM.

DaiinGepr 06HAPYKII, YTO HAJMYKE M300pasKeHIiT KPEeAUTHBIX KAPTOUEK B KOMHATE CIIOCOOCTBY -
€T YBEJIMYEHHIO TPATBI JIEHET TOJBKO Y TeX JIOJIel, KOTOPbIe UMEIOT IIPUSITHbIE BOCTIOMUHAHUS,
CBsI3aHHbBIE C KPEAUTHBIMU KapTOYKaMH. Te, y KOro Takue BOCIOMUHAHUS ObLIM HETTPUSITHBIMU —
HaTpUMep OTOMY, YTO OHU 3ATVIATUJIN B IPEBIAYIIEM TOY BBICOKHIT IIPOIEHT 10 J0JITOBBIM
00s13aTesIbCTBAM, He ObLIN CKJIIOHHbBI YBEJUYMBATD [I€HEKHBIE TPATHI.
[TpaBa HA KOMMEPYECKOE HCIOIb30BaHNE MOA0OHBIX ACCOIMAIII CTOAT HeeneBo. Biageabiibt
KPYIHbIX KOPIIOPAIUI TPATSIT MUJLIHOHBI, YTOOBI TOOUTHCSI IIPABA HA OJUMITHHCKOE CIIOHCOPCTBO,
U OHU TPATSIT elile O0JIbIe MIJLTHOHOB, 4TOOBI PA3PEKIAMUPOBATH CBOU CBSI3U C OJMMITUHCKUM
mBrkenneM. OHAKO UX 3aTPaThl OKYNAIOTCs cTopuiieil. Ompoc, MpoBeIeHHBIN JKYPHATIOM
«Peksamubiii Bex» («Advertising Age» ), BbisiBul, uto 1/3 Beex norpebutesieil mpeanounTanT
MOKYTIATh T€ MPOJLYKTbI, KOTOPbIE CBA3aHBI C OJIMMITHA/IAMHU.
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Puc. 5.5

Korga Onpa YuH(pH npucoeanHunach K CBUTe KaHaugata B npe-
3uaeHTbl bapaka O6ambl, ero pelTUHIM B ONpOcax B3/eTenu

CBs13b IMEH 3HAMEHUTOCTEI C TIPOLYKTAaMU — 3TO €ll[e OJIMH TPIOK, KOTOPbIiA JIIOOST
peksamoziatesi. IIpodeccronanbHbIM CIIOPTCMEHAM ILTATST OOJIBIITIE IEHbTH 32 Pa3-
pellieHre NCI0Ib30BATh NX UMEHA B PEKJIaMe Pa3JIMYHbIX TOBAPOB, KOTOPbIE UMEIOT
HeTI0Cpe/ICTBEHHOE OTHOTIIEHNE K MX CIIOPTUBHOM /IeATeIbHOCTH (CITOPTUBHBIE TY(IIH,
TEHHUCHBIE PAKETKH, APl VI TOJIb(a) MU He MIMEIOT ero BoBce (6e3aIKOroIbHble
HaINTKH, alTapaTel 71T TPUTOTOBIECHUS BO3AYITHON KYKYPY3bI, KOJATOTKN). Jly1sg
peKJiaMojiaTelist BaJKHO YCTAaHOBUTH CBSI3b; OHA HE JIOJKHA ObITh JIOTMYHOI, OHA
JOJKHA OBITH TPOCTO TIOJIOKUTENHHOI.

Nmena TOIIYJIAPHDBIX 9CTPaAHBIX aPTUCTOB TaKKeE€ YaCTO MCIIOJIb3YIOTCA C IEJbIO
PEKJIIaMbl TOBAapPOB. He]IaBHO ITOJIMTUKH OCO3HAJIN, YTO UX CBA3b CO SBHAMEHUTOCTAMU
OKa3bIBa€T CMJIbHOE BJIMAHNE Ha M36HpaT€JIeI7L

Kanauaarel Ha OCT TIpe3u/eHTa COOMPAIOT BOKPYT ce0sl TOTYJISIPHBIX HETTOJIUTH-
YECKUX JlesITeNIel, KOTOpbIe JINO0 AKTHBHO YYaCTBYIOT B TPEABBLIOOPHOIT KaMITAHUH,
700 TIPOCTO «OATDKUBAIOT> CBOM MMeHa. [10/100HbIe UTPBI NMEIOT MECTO JIaXkKe Ha
YPOBHE IIITATOB ¥ Ha MecTHOM ypoBHe. [ IprBeieM B kauecTBe mpuMepa KOMMEHTAPHII
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onHo sxeHUHBI 13 Jloc- AHResreca, BbIpa3uBIleli CBOM IPOTHBOPEUNBHIE UYYBCTBA
OTHOCHTEIHHO KaJnOPHUICKOTo pedepeH/iyMa, Ha KOTopoM 00cy K aanach Heob-
XOMMOCTD 3arpelieHust KypeHust B 00IeCTBEHHBIX MecTax: «MHe OueHb TPYAHO
npuHATH penieHue. OHYT 3Be3/Ibl BHICTYTIAIOT IPOTUB 3aIIPETa, IPYTHE JKe 3asIBIISIOT,
4TO KypeHue B 00IeCTBEHHBIX MeCTaX HempremMieMo. He 3Haelnn, Kak ToJi0coBaTh».

He 3BOoHUT AM M [TaBAOBaA B KOAOKOAbUYMK?

MHorue TOIUTIKN CTPEMSTCS BRI3BATH Y JII0Ei aCCOIMAI[IH C YUCTOTON MaTepPHH-
cTBa, GE3MATERHOCTBIO CEJILCKOTO TIeii3asKa, TIOOUMBIM C JIETCTBA BKYCOM 10JI0YHO-
rO MUPOTa, U UMEHHO B aCCONMAIMSIX C €/I0i OHU 0COOEeHHO MCKycHbI. Harpumep,
oburaTesnn Besoro oma 1o TpajaMiiny MbITAIOTCS OKa3aTh BIUSIHAE HA YITOPCTBY-
IOIUX 3aKOHO/ATEIEN IMEHHO BO BPEMsI €/Ibl. ITO MOKET ObITh JIaHY Ha MPHUPOJIE,
POCKOIIIHBIN 3aBTPAK MJIN DJIETAHTHBIN 00€/I; €CJI JKe I0JIKHO OBITh IIPUHIITO 0CO60
BayKHOE pellieHne, MosIBIsieTCs CToJI0Boe cepeOdpo. Ha Beuepax, mmocBseHHbIx cO0py
CPEICTB, TaKsKe 0OBIYHO MojIaeTcs Kakasi-HuOy b ena. OOpaTuTe BHUMAHIE Ha TO, YTO
HA TAKUX BeYePax MPU3bIBHI K TIO)KEPTBOBAHMIO /IEHET HUKOT/IA He HAUMHATIOT 3ByYaTh
JI0 TIOSIBJIEHMSI Ha cTOJIax yroiieHus. CylmecTByeT HECKOJIbKO MPUYH MO0OHOTO
COEIMHEHUsT «TTPUATHOTO C MOJIe3HBIM». Hampumep, SKOHOMUTCST BPEMST, a TaKKe
3ajieficTBYeTCs IpaBuIIo B3auMHOro oOMeHa. OjHa, HanMeHee GPocarolasicst B IJ1asa,
npuurHa Obla BBISIBJIEHA B X0/e McciefoBanus, mposoausinerocsa B 1930-e rozpr
M3BeCTHBIM TicuxoJioroM Iperopu Pazpanom (Razran, 1938).

Paszpan MCIOIb30Ba Tak Ha3bIBaEMYIO JlaHuesyto memoouxy. Ou oOHAPYIKUI,
YTO BO BPEMSI €/[bl Y MCIBITYEMBIX YJYUIIaJOCh OTHOIIEHNE K cobecelHnKaM 1
K TOMY, YTO OHM TOBOpuJIN. B ipuMepe, HanboJiee MOIXOSIIEM [IJIsT HAINX T1eJieit
(Razran, 1940), Pa3zpan mokasbiBaj UCHBITYEMBIM HEKOTOPbIE TTOJTUTHYECKUE
3asBJICHWS, KOTOPbIE OHU BBICOKO OIleHMBaiu paHbiine. [locae Toro Kak ObLiu
MPEICTABIEHBI BCE MOJUTHYECKIE 3asBJIeHsT, PazpaH 0O0HAPYI KW, 4TO TOJBKO
HEKOTOPbIE U3 HUX 3aCIIy/KUJIH 0JJ00peHNe, a IMEHHO MTPEICTABICHHbBIE BO BPEMSI
eabl. V1 9T U3MEHEHUST B CUMITIATHSIX, TIOXOKE, IIPOU3OMILIN GECCO3HATENbHO, MO-
CKOJIBKY HUCITBITYEMbI€ HE MOTJIM BCTIOMHUTH, KaKie UMEHHO 3asIBJIEHVST OHU TTPO-
CMATPUBAJIA BO BPEMST €JIbl. !

Kax Paspan npuiien k nandeBoii Meto/mke? [louemy oH penrii, 4To oHa cpaboTta-
et? IIpeskiie ueM OTBETUTH HA 3TU BOIIPOCHI, 51 CAUTAIO HY>KHBIM CKa3aTh HECKOJIBKO
CJI0B 0 Hay4YHOI Kapbepe Paspana. OH He TOJBKO OBLT yBaKaeMbIM B yUEHBIX KPyTax

U Jlsist Toro 4to6bl MPOIEMOHCTPUPOBATD, YTO MPUHIIKIT ACCOIUAIINU cPabaThIBAET ¥ MIPU BO3-
HUKHOBEHUU OTPHIIATENbHBIX acconmanuii, Pazpan (Razran, 1940) pacropsanics BIyCcTUTh
THUJIOCTHBIE 3allaxy B KOMHATY, I/le YIaCTHUKAM 9KCIEPUMEHTA MOKA3bIBAIN TTOJUTUYECKITE
JIO3YHTH. B 9TOM cilydae NOIOKUTeIbHbIE OIIEHKH JIO3YHIaM IAaBAJINCh PEKE.
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He3aBUCHUMbIM HCCJIeJ0BaTe/IeM, HO 6bIJI TaKXe HepeBOlI‘{I/IKOM, O/THUM U3 HepBbIX,
KTO [HO3HAKOMUJI aHTJIOSA3BIYHOTO YNTATEISE C HOBATOPCKUMU paboTaMy POCCHITCKUX
MCUXO0JIOTOB. DTU PabOThI OBLIN MOCBSATIEHBI U3YYEHUTO TIPUHITUIIA ACCOTUAIIAH, TIPH-
YEeM Ha UX aBTOPOB SABHO OKa3aJi CUJIbHOE BJIMAHKWE NAEU BbIJAIOIIETOCA (I)I/ISI/IOJIOFB.
MBana I1aBnosa.

Hayunbie nntepechl [TaBmoBa Gblin mopasuTeabHO pasHooOpasHbl. OH ObLI y10-
croen HobGemeBckoil mpeMun 3a CIeJTaHHbIE UM OTKPBITHS, KACAIONIeCcsT paboThI
HUIEeBapUTEIbHOI crcTeMbl. OIHAKO caMble BasKHbIe 9KCIIEPUMEHTaIbHbIE I€MOH-
crpanuu IlaBaoBa oTIMYaNINCh JTOTMYHOCTBIO ¥ IIPOCTOTOM. OIHO U3 IPOBENEHHBIX
UM HMCCJIEIOBAHUI TIOKA3aJI0, YTO MOKHO JI0OUTHCS THITUYHOI PEaKIInu ;KHBOTHOTO
Ha BUJI M 3a11ax MU (CIIOHOOT/IEIEH S ), IPUBJIEKast BHUMaHKE 9TOT0 JKUBOTHOTO
K 4eMy-100, He UMeloIeMy OTHOIIEHHU K efie (HalpuMep, K KOJIOKOJIBYKKY ), €CJIU
YIACTCSI CBsI3aTh MEKY COOOM /IBa ATUX PA3APAKUTENsI B CO3HAHUU JKUBOTHOTO.
Ecuiu miportetypa KOpMIIEHHST B TeUeHIe€ HEKOTOPOTO BPEMEHHU COMPOBOKIANACD
3BOHOM KOJIOKOJIBYKKA, TO BCKOpEe coOaKa HauMHaIa BBIICIATH CTIOHY MTPU OHOM
JIVITITH 9TOM 3BYKe, JIaske TOT/Ia, KOT/Ia e/la He IPeIOCTaBIIsIaCh.

OT KJaccuyeckoro HATJISAIHOTO 9KcITepuMenTa [laBioBa 10 TaHYeBOI METOAMKI
Paspana miar #He6osb110#1. OueBUAHO, HOPMAIBHYIO PEAKIIUIO Ha €[y MOKHO acCo-
[MMPOBATH ¢ KAKUMU-JINOO0 APYTUMHU TIpeIMeTaMy Win siBjieHusivu. Jloraaka Pas-
paHa 3aKJIYaniach B TOM, YTO, IOMUMO CJIOHOOT/EJNEHUS, CyIeCTBYIOT U JIpyTue
HOpPMaJIbHbIE PeaKIUy Ha ey, ¥ OJfHa U3 HUX — 9TO GJATOLYNIHOE HACTPOCHHE.
CremoBaTenbHO, BO3HUKAIOIIEE BO BPeMsI €Ibl TPUATHOE YYBCTBO MOKHO CBI3aTh
C HOJUTUIECKUMU 3asIBJCHUAME WJIN ¢ YeM-HUOYIb IPYTHM.

«IIpodeccronasr ycTymInBOCTH» TIOHSJIH, YTO €1y MOKHO 3aMCHUTDH 4YeM-TO He
MeHee TIPUSTHBIM, 4TO OY/IeT «Oa/KIBATh» CBOU MIPUBJIEKATETbHBIE YEPTHI UIESIM,
IIPOJLYKTaM U JIIOJISIM, UCKYCCTBEHHO C HUM CBSI3aHHBIM. Teriepb CTAaHOBUTCS TIOHSIT-
HBIM, IJIS1 4er0 KpacuBble (hOTOMOJIE/IN CO3/1at0T POH /Il PeKJIaMUPYEeMbIX TOBApOB
B JKYPHAJIBHBIX PEKITAMHBIX 00BsIBJIEHUSIX. BOT /1151 4ero JIo/ii, COCTABIISIONINE
pasirionpoOrpaMMbl, Cpasdy MOCJe MEeJIOANH, ABJISIONIECs TTO3bIBHBIMU CTAHIINH, BbI-
MyCKAIOT B 3UP KaKyo-HIOY/Ib TOMYISIPHYIO TIECHIO.

MbI qacTo 6€CC03HaTe]H)HO CTAaHOBHMCA JKEPTBAMU UCITOJIb30BaHMA IIPUMHIIUIIA aCCO-
nualum TeMu, KTo HpaKTI/IKyeT METOANKU JOCTUXKEHU A yCTyH‘—H/IBOCTI/I. HO 9TO BOBCE
He O03HavacT, YTO MbI HE ITOHNMaeM, KaK 9TOT HpI/IHHI/IH pa60TaeT, NJIN HE HCHOJIBByeM
€ro caMu. M bl BIIOJIHE MO;KEM BOITH B TIOJIO;KEHHUE TIEPCHICKOTO IAPCKOTO MOCIAHIIA
WJIM COBPEMEHHOIO CHOIITHKA, T. €. TeX, KTO A0JIKEH coo0IaTh II0XHE HOBOCTH.
Ckopee Bcero, Mbl Oy/ieM cTapaThest m3beraTh MogoOHbIX cuTyaluii. ViccienoBanue,
npoBefieHHOEe B YHUBepcuTeTe [[ZKOpIKun, ToKa3ano, Kak UMEHHO MBI IeCTBYeM,
KOI'/Ia CTAJIKMBAEMCS ¢ HEOOXOUMOCTBIO COOOIEHM XOPOUIMX MJIU ILIOXUX HOBO-
creti (Rosen & Tesser, 1970). CtymenTtam, KOTOpbIe sKAaMN Hadala 9KCIIEPUMEHTA,
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JlajTi 3ajlaHKe CKa3aTh CBOEMY TOBAPUIILY, YTO /Il HETO OBLIO MOJYYEHO BaKHOE
coobmuienue 1o tesnedony. B 1100B1HE crydaes Mpeaoaraaoch, 4To HOBOCTb Oblia
XOpOIIIeii, a B IPYTroi MOJOBUHE CJIydaeB — IJI0X0ii. Mccrenosaren 00Hapy KIJIHM,
4TO CTYAEHTDBI IEpelaBain I/IH(i)OpMa]_II/HO I10-Ppa3sHOMY, B 3aBUCUMOCTU OT €€ «3HaKa».
Korza HOBOCTb GbLTa XOPOIIEH, GOJIBITMHCTBO CTYICHTOB JIeJIa/Ii Ha 9TOM aKIIEHT:
«Tebe TOIbKO YTO 3BOHUIU U COOOIIIIN NOMPSCaouyio HoBocTh. IloapobHocTi
TBI MOJKEIIb Y3HATH y 9KCIepuMeHTatopar. Korza ske HoBOCTb Obliia HEIPUSITHOM,
CTY/IEHTBI cTapajnuch He agummposarh 910: « Tebe ToIbKO 4TO 3B0HIIM. [10Ap06-
HOCTH ThI MOKEIIIb Y3HATh Y 9KCIIepUMeHTaTopa». OUeBUAHO, CTYAeHThI HOHUMAJIH,
YTO AJid TOoro, ‘-ITO6I)I HPaBUTHCA, UM CJIENYET «CBA3bIBATb> Ce6ﬂ C XOpouiumMu, a He
C IIJIOXMMHU HOBOCTAMMU.

OT HOBOCTE M NPOrHO3a NOroAbl — K CMOPTY

Maccy cTpaHHbIX (hOPM HOBEAEHUSA MOKHO OOBSICHUTH TEM, UTO JIIOU 3HAIOT O TIPUH-
IHTIE ACCOIMAIIH U TOITOMY CTAPAIOTCSI CBA3BIBATH CeOsI € IPUSTHBIMU COOBITUSIMU
U OTIENATH cebst OT HEITPUSITHBIX COOBITUI — JIajKe TOT/a, KOT/[a HE UMEIOT K 3TUM
cOOBITUSIM HUKAKOTO OTHOIIEHUsI. BecbMa cTpaHHbIe, HA MEPBBIN B3TJIsI/, BEIIH
MOKHO HabJII0IaTh Ha CMIOPTUBHBIX apeHax. OHAKO sl UMEIO B BULY He JeiCTBUS
caM¥X CTIOPTCMEHOB. B KOHIIe KOHIOB, B TIBIIY UTPHI OHW MOTYT BPEMsI OT BPEMEHM
HO3BOJIMTH cebe HKCIIeHTPUYHbIE B3PBIBbL. Hallle o3aaunBaeT MoBeJeHne CIIOPTHB-
HBIX OOJIENBINNKOB, NX UPPAIIHOHAIbHAS, He YKJIAIbIBAIONIASICS HU B KAKHE PAMKH
crpactb. Kak MOKHO 00BSACHUTD IMKHE BBIXOIKK G0JIeIbIINKOB B EBpotie, youiicTBo
UTPOKOB U cy/ieit 00e3yMeBIIMMU F03KHOaMePUKaHCKUME (DyTOOTIbHBIMU (haHaTaMU,
TTOTHOTIEHUST POCKOIITHBIX BETei, KOTOpbIe MeCTHbBIE (DAHATUKY apPAT HU B YEM He
HYSKIAOMIUMCST aMePUKaHCKUM MTPodeccuoHaabHbIM 6eiicOoImeTaM o 0coObIM
«JIHAM YecTBOBaHMst» ? C TOUKH 3peHs pasyMa HOA00HbIe AeHCTBUS JIUIIEHbI CMbICIIA.
Jto mpocto urpa! Ho tak s aTo Ha camom ieste? Bpsi .

JleticTBust (haHATHYHBIX OOJIETBITUKOB SIBJISIIOTCS Y€M YTOIHO, HO TOJIBKO HE UTPOL.
OTHoleHre Takux GOJEBITNKOB K CIIOPTY Cepbe3Hoe 1 0YeHb InYHOe. B kayecTBe
MOJIXO/ISIIIETO TIPUMepaA 51 XOUy MPUBECTH OJMH U3 MOUX JTIOOUMBIX aHEKIOTOB.
Coupat BepHyJacs nfoMoii Ha basnkanbl mocsie okoHuaHus BTopoii MUpOBOt BOITHBI
1 BCKOpE TI0CJIe 3TOTO TepecTa pa3aroBapuBaTh. Bpaun He MOTJTN TTOHATDH TPUIH-
HY Takoro BHe3armHoro ounemenust. CoJiat He ObLI PaHEeH, €r0 MO3T U TOJOCOBbIE
CBSI3KM He ObLN oBpeskaeHbl. OH MOT YUTATh, MUCATH, TOHUMATh OKPY/KAIOMIUX 1
UCTIOTHATH TpuKazauusd. OHAKO OH He JKeJlaJl TOBOPUTh — HECMOTPST Ha YTOBOPBI
JIOKTOPOB, JIPy3eil U la’ke 4IeHOB cBoell ceMbr. O3a/jaueHHble U pa3/ipakeHHbIE,
JIOKTOPa 1epeBe3Jint ObIBIIETO COJIIaTa B APYTOM TOPOJL U MOMECTHUIINA B TOCITHTAIb
IIJII BETEPAHOB, I7ie OH ocTaBascs B TeueHue 30 jseT. 3a 9To BpeMsd OH HU Pa3y He
HAPYIIAJI JAHHBI UM 06eT Mos9anus. Ero mosHoCThIO yCTpanBaia JKu3Hb B CO-
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nuaabHoil uzomaanuu. OaHaXKIBI Pano B MajaTe OTIIETbHUKA 0KAa3aJ0Ch BKJIIO-
YEHHBIM BO BpeMs TPaHCAIUHU (hyTOONBHOIO MaT4ya: KOMaH/a ero POIHOTO Topoia
urpajia ¢ TpPAAUIMOHHBIM collepHrKoM. Kora B permaiommuii MOMEHT UTPBI CY/Ibst
OOBUHWJI B HAPYIIEHWH TPABUJI UTPBI 4ieHa JIOOMMOI KOMaHIbl HEMOTO BETE€PaHa,
OH BCKOYMJI CO CBOETO CTYJIa, CBUPEIIO [I0OCMOTPEJI Ha PaJiio U ITPOU3HEC IepPBbIe 3a
GoJiee yeM TpU JecaTrIeTus cioBa: < Thl, raymblil oces! YK He IbITaelrbCst JIU Th
coamov M MaTu?»> C 9TUMU CJIOBaMU OH CHOBa yCeJICS Ha CBOM CTYJI, TIOCTIE YeTOo
3aMoJIdall, Ternepb y:Ke HaBcerja.

Puc. 5.6. CnoprtuBHble chaHaTbl

KomaHgHbIM fyx BbipaXaeTcs He TONbKO B HOleHUW pybaluek wKosbl, AT cTyaeHTbl M3 Anabambl pas-
nenvnu no Gyksam HasBaHWE CBOEW LUKOJIbl U BOOLYLIEB/SAIOT CBOKO KOMaHAy Ha nobeny

W3 aToii mpaBAMBOIT NICTOPUY MOXKHO U3BJIEYD /IBa BAKHBIX ypoKa. /laBaliTe cHavama
OCTaHOBMMCS Ha epBOM. Berepan tak CHIIbHO XOTeJ, 4TOOBI (hyTOOMbHAS KOMaH/Ia
€ro POJHOTO TOPO/A MOOEINIIA, UTO ATO JKeJaHNe 3aCTABUIO €r0 U3MEHUTb, IIYCTh
TOJIBKO Ha MUHYTY, TO/[aM¥ He MEHsIBINUiics: 0Opa3 sku3Hu. Bropoil ypok Kacaercst
CBSI3U CIIOPTA M CIIOPTUBHBIX GOJIEIbITUKOB. Kakoil ObI (hparMeHT JIUIHOCTH HU
COXPaHWJICS Y 9TOTO OIYCTOIIEHHOTO HEMOTO 4YeJsIOBeKa, 3Ta YaCTh €ro JIUYHOCTH
6bura 3axBadena ¢yr6oabHOi urpoit. Hecmorpst Ha To uto ero dro nocue 30 et
MOJTYQJIMBOTO 3aTHUBAHMs B TOCITUTAIBHOI TTajare CHILHO 0CIabesio, OHO OBLIO
yBiedero ¢yr6osbibiM MaTueM. [Touemy? IToTomy uTO BeTepaH ObLI OBl YHUKEH
HopaskeHMeM KOMaH/Ibl POIHOTO TOPO/Ia, a TT00e/1a ero JIMYHO BO3BbICHIIA Obl. 3/1eCh
cpaboTas mpuHIUI accoruanum. [Ipoctas CBsI3b ¢ MECTOM POKAEHMUS ClleJIaia Co-
CTOsTHUE BeTepaHa HEBEPOSITHO 3aBUCUMBIM OT UcX0/ia (hyTOONHHOTO MaTya.

Bot kak orvicas peakiu Jio/ieil Ha BCSIKOTO POjia COPEBHOBAHSI M3BECTHBII ITHCa-
tesib Aiizek Asumos (Asimov, 1975): «Habuoast 3a COpeBHYIOINMICS, BbI BCer/ia
Gyzere B riaybuHe gy GOJETh 32 CBON COOCTBEHHBIN T10JI, CBOIO KYJIBTYPY, CBOIO



226 lhaBa 5

POAHYIO MECTHOCTb... BbI XOTUTE JI0OKA3aThb, YTO 6bL JIyUIlle, YEM /IPDYTUE JITOIM. .]11060171y
3a KOI'O BbI 6OJI€‘€‘Te, MPEACTABJIAET 6ac; N KOrjia HO6€>KlIaeT OH, H06€>K113.€T€‘ Gbl>.

PaccmarpuBaeMblil ¢ 9TOI TOYKU 3peHust (DaHATU3M CIIOPTUBHBIX OOJIEIBIIUKOB HE
KayKeTcst TAaKUM YK OeceMbIc/ieHHbIM. ITpa — 910 He pocTo 3abaBa, KOTOPOl MOXK-
HO Oe3MaTeRHO Hacaaxkaatbesa. Ha kapry crasutes cobersentoe S1. Bor nmoyemy
TOJITIBI GOJIEJIBIIIMKOB TaK BOCXUINAIOTCS YJIeHAMU KOMaH/[bl POJIHOTO TOPOJA U TaK
GJIarolapHbl UM B cJrydae ux mobezbl. V1 BOT moyeMy Te ke cambie GOJIEbIINKH Ya-
CTO MPOSIBJISTIOT YPE3BBIYAITHY O KECTOKOCTH IT0 OTHOIIEHHUTO K UTPOKaM 1 TPeHepam
B cJIydyae CIIOPTUBHOM HeyIaum.

Takum 06pasoM, Jkesrast oOeIbl CBOMM KOMaH/[aM, Mbl XOTHM TeM CaMbIM J0Ka3aTh
cBOE COOCTBEHHOE TIPEBOCXOICTBO. HO KOMY MBI TTbITaeMCst 3TO /J0Ka3ath? KoneuHo,
pesk/ie Becero caMuM cebe, HO TakKe U BceM ocTanbHbIM. COrIaCHO MPUHIIUITY ac-
COIMAIINH, €CJIU MbI OKPYsKaeM cebst 06J1aKOM yeIiexa, ¢ KOTOPBIM MbI CBSI3aHbI XOTSI
ObI TIOBEPXHOCTHO (HAIIPUMEP, MECTOM JKUTEJHCTBA), HAIllA 3HAYMMOCTD B IJIa3ax
o01iecTBa yBeJIMYNBAETCSI.

Bce 310 TOBOPUT 0 TOM, 4TO MBI TTPETHAMEPEHHO MAHUITYTMPYEM BUANMOCTDHIO Ha-
MINX CBsI3eil ¢ obenTeIeM U TPOUTPABIINM, C T€M, YTOObI OBITH JIydllle B TJIa3ax
TeX, KOMY 9TH CBSI3U 3aMeTHBI. MbI CO3HATEJILHO HCII0JIb3YeM BO3MOKHOCTD IIPO-
JIEMOHCTPUPOBATH CBOIO CBSI3b C MOOEAUTEISIMUA U, HA0OOPOT, CTapaeMcst He TIOKa-
3bIBATh OKPYIKAIOIINM CBOIO CBSI3b C TPOUTPABIINMU. TaKUM 00pa3OM MbI ITIHITAEMCST
XOPOIIIO BBITJISIAETH B IJla3ax Jo60T0, KOMY BHHbI HAIIKM CBsI3H. [[eMOHCTPUPYsT
HOJIOKUTEIbHBIE ACCOIMAIIMY 1 CKPbIBAs OTPUIATEIbHbIE, MBI CTAPAEMCST I0OUThCS
TOTO, 4TOOBI HAGIIOATONTIE 32 HAMU JIIOAY OTHOCHJIACH K HaM OoJiee 6J1aTOCKIOHHO
U MCIBITHIBAINA K HaM OOJIBIIYI0 CUMIATHIO. MBI ieJlaeM 3TO PasHbIMU CITOCOOAMHU.
Harmpumep, OiIMH 13 CaMbIX ITPOCTBHIX U HaubOJIee MIMPOKO PACIIPOCTPAHEHHBIX Me-
TOJIOB 3aKJII0YAETCs B UCIIOJb30BAaHUK ONPeAeIeHHbIX MecTonMenuit. Obparnaim
JIM BB BHUMAaHME Ha TO, YTO YACTO [TOCJIe T0Oe/ bl TI0OMMON KOMAaH/IbI OOIEIbIINKN
TOJITIAATCS TIEPEJT TEJIEBUBMOHHON KaMePOH, THIUYT YKA3aTeJbHBIMU TTATBI[AMI BBEPX
u Kpuyat: «Mbl — HOMep TiepBbIii! Mbl — HOMep TIepBbIii!»? 3aMeTbTe, KpUUaT He
«OHu — HoMep 1epBbliil» U gaxe He « Hama komanmza — Homep 1epsbiiil». B mogo6-
HBIX CJIydasix yHoTpeOIsSeTcs MECTOMMEHHE «Mbl», CBUIETEIbCTBYIOIIEE O TOKIECTBE
00JIEBIIMKOB C YJeHAMU 10OeIUBIIEeN KOMaH/IbI.

OGparuTe TakKe BHUMaHUeE, 4YTO HUYETO MOA0OHOT0 He TIPOUCXOINT B CJIydae Mmo-
paskeHwst TIOOMMOI KOMaH/Ibl. BbI HIKOT/Ia He YC/IBIIINTE CKAaHAUPOBAHUS: «MbI Ha
nocaegaeM mecre! Mpr Ha nociieareM Mecte!». TIpu mogo6HBIX 06CTOATEIbCTBAX
JIIOJI CTAPAIOTCS OTAAUTHCS OT HEYAAUIMBBIX UTPOKOB; GOJIEIBIIUKN BMECTO «MbI»
HPeAIOYUTAIOT YIIOTPEOASATh OCKOPOUTENbHOE B JAHHOM CIydae MECTOMMEHME
«OHM». J{J11 TOro 4TOOBI IPOBEPUTH KCTUHHOCTD ITOIO IIPEAIONOKEHHS, 51 IIPOBE/
CJIeIYIOIUI HECJOKHBIN aKcriepuMeHT. MoU acCUCTEHThl 3BOHUIU CTYJEeHTaM
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YHHUBEpCHUTETA ITaTa APU30Ha U MPOCUJIU UX OIMKCATh pe3yJabraT (hyTOOIBHON
UTPBI, B KOTOPOI HECKOJIbKIMI HeJIeISIMU PaHbIlle yYaCTBOBATA YHUBEPCUTETCKAS
komana (Cialdini et al., 1976). OHUX CTYIEHTOB CIIPAITBAJIH O PE3YJIBTATE UTPHI,
B KOTOPOI1 NX KOMaH/1a II0TepIIesa OPaKeHUE; IPYTUX Ke CIPAIINBAJIN O Pe3yJbTaTe
APYTOI UTPBI — UTPBI, B KOTOPOI UX KOoMam 1 mobeiia. Mbl ¢ MOMM acCUCTEHTOM
ApusioM TopHOM ITPOCTO BBICJIYTITUBAJIM OTBETHI U TIO/ICUNTBIBAJIN KOJUUECTBO CTY-
JIEHTOB, UCTIOJTH30BABIITNX MECTOMMEHUE «MbI» B CBOMX onucanmsx. [locie Toro kak
Pe3yJIBTaThl OBLIH CBEIEHBI B TAGJIHILY, CTAJIO OUEBH/HBIM, UTO CTYIEHTHI CTAPAIIICH
cBsi3aTh ceOst ¢ ycrexom. OHM TPUMEHSIT MECTOMMEHUE «MbI», UTOOBI OITUCATD 10~
Gey yHUBEPCUTETCKON KoMaH/Ibl: «Mbr pasous XpiocToH co caerom 17 : 14» um
pocto «Mbl Beiurpasin». OHako B cIydae MopakeHnsi yHUBePCUTETCKOH KOMaH-
ZIbl MECTOMMEHUE «MbI» MTPAKTUUYECKU HE TPUMEHSIJIOCH, CTYIEHTBI NCIOJIb30BAIN
TaKre KOHCTPYKIIMH, KOTOPbIE TTO3BOJISIJIN UM YICPKUBATHCI HA PACCTOSTHUU OT
nobeskaernon komaubr: « Onu mpourpaiu Muccypu co caetom 30 : 20> win «51 He
3HAI0, KaKOl cyeT, HO MTaT ApW30oHa ToTepIes nopaxkenues. sKesanne cBI3aTh
cebst ¢ moGeUTENSIMU U OTHOBPEMEHHO OT/AIUTHCSI OT TIOOEKIEHHBIX OTPA3IIOCH
B CJIELYIOIIEM 3aMeUaHuu OIHOTO cTyeHTa: «I1ItaT Apr3oHa nmpourpas co cyeTom
30 : 20. Onu 3aryOun Haw MAHC HAa HAITMOHAJILHOE TIEPBEHCTBO!».

TenieHIINIO 3asIBJISITH O CBOUX CBSI3SIX C TTOOEANTEIEM MOKHO OOHAPYKUTD He TOJIb-
KO Ha CIOPTUBHBIX puMepax. [locie obiux Bei60poB B benbruu ucciegoBarenn
MIPOCJIE/IAIN, CKOJIBKO BpEMEHH OTPeboBaIach BJajiesibliaM IOMOB, 4T0ObI yOpaTh
TIJIAKATHI B TO/IEPIKKY TON UITH MHOW MOJUTHYECKON MaPTUH CO CBOMX ra30HOB. Yem
60JIBIITE TOTOCOB OBLIO OTAAHO 32 MAPTHIO HA BHIOOPAX, TEM J0JIbIIIE HACTAKIATIChH
JIOMOBJIA/IEJTBIIBI HTOU TIO3UTUBHOM CBsA3BI0, He youpast rrakatsl (Boen et al., 2002).

XoT4 KeJlaHue HACJIKAAThCsl OTPAKEHHON CJIaBOI B OINPe/IeJIeHHON CTEIeHN [IpH-
CYIIE BCEM HaM, BEPOSITHO, ECTh YTO-TO OCOOEHHOE B JIFO/ISIX, KOTOPbIE 3aXO/ISIT B 3TOM
CJIUIIKOM Jajieko. YTo ke 570 3a Jiiou? Eciu TOJIbKO s He o1mnbaroch, OHU He 1POo-
CTO PEBHOCTHBIE TTOKJIOHHUKHU CIIOPTA; 3TO WHAMBU/IbI, UMEIOIINE CKPBITbIE U3bSHbBI
JIMYHOCTH — 3aHVKEHHYIO caMoolleHKY. Huskoe MHeHHe o cebe, CripsiTaHHOE TIIyOOKO
BHYTPU, 3aCTaBJIAECT UX CaMOYTBEPIK/ATbCA HE TIPU TIOMOIIN CO6CTB€HHI)IX [[OCTI/I)I{CHI/Iﬁ,
a MOCPEJICTBOM JIEMOHCTPAIIUM CBOMX CBsA3€H € TeMU, KTO MHOTOTO JIOCTUT. B Hatei
KYJIBTYpe TIPOTIBETAIOT HECKOJIBKO «Pa3HOBUAHOCTE» TakuX Jofieil. Kiaccmuecknm
[IPUMEPOM SIBJISIETCS YeJIOBEK, TIOCTOSTHHO HAMEKAIOIIMii Ha CBOM CBSI3U BO BJIUSITEJIb-
HbIX Kpyrax. C aTUM THIIOM BO MHOTOM CXO3Ka JIEBYIIKA-TIOJPOCTOK, (haHATHYHAS
MOKJIOHHUI[A KAaKOTO-TNO0 POK-MY3bIKaHTa, MEUTAIOIIAst COOOIIUTD MOAPYKKAM, UTO
OHa Kakoe-TO BpeMsi «Obljia ¢ HUM». Bee 1o106HbIe MHANBU/IBI IMEIOT O/IHY OOIIYIO
4epTy — yOeKIEHIE, 4TO CAMOYTBEPANUTLCS MOKHO TOJIBKO BHE cobeTBerHOoro S1. He-
KOTOPBIE M3 3TUX JIO/Iei paboTaioT ¢ MPUHITUIIOM acCOIMAINU HeMHOTo nHave. OHI
He CTPeMsITCS IIpelaBaTh HIMPOKOH OIJIacKe CBOU BUMMbIE CBSI3U C ITPeYCIIeBAOIUMUI
YyIeHaMu OOIIEeCTBa, a CTAPAIOTCS «Pa3LyTh» YCIEXH TeX JIOJeH, ¢ KOTOPBIMU OHU
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B JICHCTBUTETHHOCTH CBA3AHBL. S PKIM TIPUMEPOM SIBJIIETCS TTPECTOBYTAsT «CIIeHIYe-
CKast Mamallia», OflepsKiuMast KeJJaHueM CIeJIaTh 13 CBoero pebenka 3sesjty. [To100HbIM
06pa3oM BeztyT ceOst, KOHEYHO JKe, He TOJIbKO JKeHIMHBL. HecKoIbKO JTIeT Ha3az akytep
u3 JlaBeHniopra, mrat AifoBa, OTKazaucst 00CIyKUBATh JKEH TPEX MpeACTaBUTe el
IIKOJIBHO aJIMUHICTPAIIUHU TOJIBKO MTOTOMY, YTO MY Kbsl 9TUX JKEHIIIH sIKOObI HE Jla-
BaJIM €r0 ChIHY PasBEPHYTHCS BO BPeMsI IIKOJIbHBIX OacKeTOOMbHBIX MaT4eil. K aTomMy
MOMEHTY OJiHA U3 JKEHIIIH ObLJIa Ha BOCbMOM Mecsiiie GepeMeHHOCTH.

3awumrta

[ToCKOJIbKY CHMITATHIO MOKHO BbI3BaTh MHOTUMHM CIIOCOOaMU, HaOOP CPEICTB 3a-
IIATBI OT «ITPO(ECCUOHATIOB YCTYITYMBOCTH >, UCIIOJIB3YIOIINX MTPAaBUJIO Garopac-
MOJIOKEHUS B CBOUX IEJISIX, IOJIKEH OBITh I0CTATOYHO MIPOCTHIM M YHUBEPCATIbHBIM.
BecembicieHHO pa3pabaThiBaTh MHOKECTBO CHEIUATBHBIX TAKTHK JJIs IPOTHBOCTO-
STHUST KasKJIOMY M3 HECMETHOTO YMCJIa CII0COO0B BJIMSIHUSL Ha OTHOIIEHUE YeI0BEKa
K 4eMy- WK K KOMY-J1100. [[1s1 G;IOKUPOBKH KaK/[0T0 KOHKPETHOTO My TH, KOTOPbIit
MOKeT U30path «IpoheccCuoHal YCTYITYUBOCTH», TPYIHO, MOKAIYH Jake HEBO3-
MO’KHO, IT0100paTh CIIeaabHy 0 cTpaTernto. Kpome Toro, HekoTopbie u3 (hakTopos,
CIIOCOOCTBYIOIINX BOSHUKHOBEHUIO CUMIIATUH — (DU3MIECKast TPUBJIEKATETHHOCTD,
3HAKOMCTBO, ACCOIHAITIS, — JEUCTBYIOT, KaK 9TO OBLIO MOKA3aHO, HA YPOBHE MOJICO-
3HAHWS, YTO He MO3BOJIET HaM 00eCIIeYrTh CBOEBPEMEHHYIO 3AIUTY OT HUX.

Crenyer pa3paborarh 00N HOAXO, KOTOPBII MOKHO OBLIO ObI IPUMEHAT C IIEIbIO
HeHTpaIM3aK HEeKeTaTeTbHOTO BANSHUS TI060r0 13 (haKTOPOB, CIIOCOOCTBYIOIIIX
BO3HUKHOBEHMIO cuMiatii. QueHb BaKHO MPaBUJILHO BEIOPATh BpeMs /ISl Hadaia
KonTpartaku. He ciieyer mbItathest BIABUTD «(haKTOPhI PACTIONOKEHUS» 1 BOCIIPE-
IIATCTBOBATH UX [[eﬁCTBI/IIO Ipexzae, 4eM OHU HaI-IHyT OKa3bIBaTh Ha HAC BJIMAHUE.
ITesecoobpasHee OyeT Mo3BOJIUTH ITUM (hakTopaM cpadboTaTh. K eiicTBUSM HY5KHO
HEePEXOUTH TOT/IA, KOT/Ia HeaJeKBaTHOE YyBCTBO CUMIIATUH YIKE 6bL36aH0 <IIPOdec-
CUOHAJIOM YCTYITYUBOCTH». BpeMH 3aHUMAaTb O60pOHI/ITe]IbHyIO TMMO3UNNIO HACTYIIAET
TOT/1a, KOT/]a Mbl HAYMHAEM YyBCTBOBATD, YTO KTO-TMGO HPAaBUTCS HaM OOJIbIIE, 4eM
cae10Baio Obl TP IaHHBIX 0OCTOATEIbCTBAX.

KoHIleHTpUpyst BHUMaHUe Ha Pe3yJibTare, a He Ha MPOMEKYTOUYHBIX JIEeHCTBUSIX,
MbI MOKEM M30e3KaTh YTOMUTETbHBIX U K TOMY 7K€ MPAKTUYeCKN GECCMBICEHHBIX
IIOIIBITOK OIIPpEAEJNUTHb MHOKECTBO CHOCO6OB BJIIMAHUA «HpO(beCCI/IOHaJIOB ycry1-
YUBOCTHU» Ha Hallle OTHOUIIEHNWE K HUM. CJIe[[yeT 6I/ITb TPEBOI'Y JIMIIb TOT'A4, KOr'la
y Hac MOSIBJISIETCS OILYIEHNE, YTO MbI BAPYT HOJIOOMIN KOTO-1100 GhicTpee 1an
ray6sKe, yeM cJae0Baio 0kuaath. [logo6Hoe OllyIleHre TIPeyTpesKaaeT Hac
0 TOM, YTO, BEPOSATHO, 110 OTHOIIEHUIO K HAM ITPUMeHeHa Kakas-TO clieluaabHas
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OTtyet untateas 5.3
(paboTHMKA OAHOM M3 TOAAMBYACKMX KMHOCTYAMIA)

[Tockonbky 5 pabomato 8 kuHOUHOYCMpuUU, MEHS uHmMepecyem Bce, Ymo cBI3aHO € KUHO.
Camas BaxcHas Houb B 200y 015 meHs — 3mo HoYb BpyyeHus Haepad Akademuu KuHo-
uckyccmBa. A daxce 3anuceiBaro woy Ha Budeo u moey cHoBa u cHoBa npocaywuBame
61a200apcmBerHoie peyu mex akmepoB, komopseimu ocoberHHo Bocxuwiaroce. OOHa U3
Moux o6umblx pevel — ma, komopyto npousHec KeBur KocmHep nocsie moeo, Kak e2o
unem « Tanyel ¢ Boskamu » 6elan npusHaH aydwum guaemom 1991 200a. Mre HpaBumcs,
KaK OH cnopum ¢ Kpumukamu, Komopele 3as6as:10m, 4mo ¢guaem He cmoum 3mod Ha-
epadel. JluuHo mHe gunem HpaBumcs HACMOILKO, YMO S MOoXce 3anucas e2o Ha Budeo.
Ho B amoli peyu 6611 00uH MomeHm, Komopeil paHewe 0o MmeHs He doxodusa. Bom yumo
OH CK@3a/1 HACYEM moe2o, 4mo e20 gbunbM NoaAYy4Yua nepByro npemuro:

«Xoms 0715 npoyez2o mupa 3mo, moxcem 66ims, U He oyeHb BaxcHO, HO 018 Hac 3mo 6ydem
BascHo Bcezda. To, ymo celivac npoucxodum, — 3mo BoucmuHy He3abbiBaembili MOMEHM
015 moel cemobu, moux 6pameeB — KOPEHHbIX AMEPUKAHUEB, 0COBEHHO U3 NaemeHu
Jlakoma Cuy, u 9n5 mex pebsm, ¢ kem 5 ko2da-mo x00usn B wKoayY ».

Jladro, novemy cam KeBurn Kocmnep Hukozda He 3a6ydem 3mozo meHoBeHus — 3mo
noHamHo. [Mouemy o Hel 6ydem nomHumes e2o cemoss — BonpocoB Hem. A daxce moey
noHamMe, npu Yyem 30ece uHoelysl, NOCKObKY gpusem Bce-maku o Hux. Ho novemy oH
ynomuHaem mex, ¢ kem yyuscs B wkone? [lozdHee 5 yuman o mom, Kak cnopmuBHbIe
gaHamel eperomces Bayyax caaBol 3HameHumocmu u3 cBoezo podHo2o 20poda, U NOHS,
B uyem deso. Bee, kmo yquncs 8 o0Hol wkone ¢ KeBurom Kocmuepom, 6ydym Becnomu-
Hame 06 3mom, ko2da y3Harom, ymo oH noayyua « Ockapa». Um 6ydem npusmHo dymame
06 3mom, daxce ec/au OHU He UMEMm K HeEMY HUKAKo20 omHoweHus. M s dymaro, oHu
delicmBumesbHo Bvipacmym Bo MHEHUU OKPYXCAOWUX, MaK yxc 3mo 6biBaem. Bam He
Hado 661me 38e300u, ymobbl Hacaaxcoamecs caaBod. MHo2da docmamoyHo 6bime Xoms
661 0MAANEHHO NPUYACMHBIM K 3HameHumocmu. Ja, uHmepecHo.

MpumMeuaHue aBTOpaA: 5 CTANIKMBAIOCb C TEM K€ SIBJIEHWEM BCIO CBOIO >KM3Hb, KOrAa rOBOPIO 3Ha-
KOMbIM apXUTeKTOpaM, 4YTO POAMJICS B TOM e ropoje, 4To WU 3HameHWTbin Dpank Jinona Pair.
MoiMKUTe MEHS NPABMIIBHO, s HE XOUY FPETbCS B Jlydax Uy>KOW CNaBbl, HO MHE WHTEpPecHO Habnofatb
3a peakuuen 3HakoMmbix: «Oro! — rosopsT ux rnasa, — Tl — W Bapyr MpaHk Jinong Pant?!»

TakTHKa. BOT Terepb MOKHO HAYMHATD IIPEIIIPUHIMATD HEOOXOIMMbIE KOHTPMEPHI.
OG6paruTe BHUMaHE Ha TO, 4TO IIpe/ilaraeMast MHOIO CTPaTerust UMeeT MHOTO 00111e-
0 CO CTOJIb JIIOOUMBIM «ITPO(hECCHOHATAME YCTYITYUBOCTH» CTUJIEM JIFKUY - IKUTCY.
MBbI He ITbITaeMCs OrPaHUYUBATh BIUSIHIE (PaKTOPOB, CIIOCOOCTBYIOIIUX TTOSBIEHIIO
cummatiu. Kak paz Hao60pot. Mbl 103BOJIsIeEM 5THM (DaKTOPaM MPOSIBJISATHCS BO BCIO
CBOIO CHUJTY, & TIOTOM HCIIOJIb3YEM 3Ty CUJIY TIPOTHB TEX, KTO COOMPAJICS U3BJIeYb U3
HUX BbITO/Ly. YeM OoJibliie 9Ta cuiia, TeM OoJiee OHAa 3aMeTHA U, CJIE/[OBATEJIHHO, TEM
Jierye HaM OyZIeT ¢ Heil CIIPaBUThCSI.
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[Ipeamnonoxum, uTo Bl TOpryerech ¢ /lesoBbiM [[9HOM, KaHAUJATOM Ha 3BaHUe
«JIy4IIIero TOpro.ifa MarmHamu». HeMHoro mo6ositaB u 06CY/ 1B ¢ BAMU TEXHIYE-
ckue jietasi, J[9H npejiaraet BaM 3aKJII0YUTD C/IEJIKY; OH XOUET, UTOOBI Bl PEIIUIIH
KynuTh MantnHy. OHaKo pesk/e, 4eM MPUHUMATh o06Hoe pellleHne, 3aiaiTe cebe
KJTIOUEBOH BOIPOC: «3a Te 25 MUHYT, YTO 5T 3HAI0 HTOTO [MapHsl, He IPOHUKCSI JIH 5T K
HeMy OOJIbIIeli CUMITaTHEd, YeM cJiejoBao?»> Ecim Bbl OTBETUTE «/la», TIoLyMaliTe,
Kak BeJi ceOst J[9H B TedeHre 3TUX HEMHOTUX MIUHYT. BBl MOJKeTe BCIOMHUTBD, YTO OH
yroctusi Bac (Koe M IOHYUKHN ), TIOXBAJIMJI Balll BKYC, TIPOSIBIEHHBII TP BHIOOPE
MOJIEJIH U IIBETOBOI KOMOMHALIMH, PACCMEIIIJT BAC U IPUHSLI BAllly CTOPOHY B CIIOpe
C TJIAaBHBIM MEHE[KEPOM, 4TOOBI TOMOYb BaM COKOHOMUTH J€HBTH.

XoTst 110100HbII aHAIN3 TIPOUCXOASIIETO MOKET OBITH BEChMA MMOJIE3HBIM, OH He
SIBJISIETCST HEOOXOMMBIM YCJIOBHEM 3aIuThl. KOJIb CKOPO BBI 0OOHAPYKIIIN, UTO
UCIbIThIBaeTe K [[9HY GOJBIIYIO CUMIIATHIO, YeM CJIE0BAJIO ObI OKUIATh, BAM HE
00513aTeJIbHO MBITATHCS TIOHATD, TIOYEMY 9TO TIPOU301LI0. IIpocToro npusHaHus
HUYEM He OTPaBJaHHOTO PACIIONOKEHUST K KOMY-THOO0 TOJKHO OBITH 10CTATOUHO
JUISL TOTO, YTOOBI 3aCTaBUTh BaC HACTOPOKKUTHCS U HAYaTh IPOTUBOAEICTBOBATH
OKa3bIBAEMOMY Ha Bac JaBjeHUI0. B 1anHOM ciydae BbI MOXKeTe JaTh Aeay 00-
paTHBII XO/l, PE3KO U3MEHUB TIPU ATOM cBoe oTHoteHue K /[any. Ho ato moxer
0Ka3aThCS HEYECTHBIM IO OTHOTIIEHUIO K HEMY U K TOMY K€ U/ITH Bpa3pe3 C BallnMHI
uHTepecaMu. B KOHITE KOHI[OB, HEKOTOPBIE JIFOJI €CTECTBEHHBIM 00Pa30M BBI3BIBAIOT
Y OKPY:KAIOIUX CHMIIATHIO; BO3MOXKHO, /[9H Kak pa3 u3 ux uncjia. bouio Obl He-
BEPHO aBTOMAaTUUYECKH OTBOPAYNBATHCS OT TEX <ITPOPECCUOHAIOB YCTYITIUBOCTH,
KOTOPbIE KaKyTCsl 0COGEHHO cuMIaTuaHbIMU. Kpome Toro, paau camux cebst Bam
He CJIe/IyeT JIUIIaTh ce0s1 BO3MOKHOCTH BECTH JIeJIa ¢ TAKMMU IPUSTHBIMU JIIOBMH,
0COOGEHHO eCJT OHI MOTYT MPEJIOKUTD BaM HanboJiee BHITOIHBIE /IS BAC, U3 BCEX
BO3MOJKHBIX, YCJIOBUS C/IEJIKU.

51 GBI TTOpEKOMEHI0BAJ TTIOCTYNIUTD Tak. Ecim BbI petnmre: «IIpu gaHHBIX 0OCTOSATEb-
CTBax 9TOT IIaPEHb YTO-TO YK CAMIIKOM MHE HPABUTCS», IOPa OBICTPO MEPEXOAUTD
K KOHTpMaHeBpY. MbIcieHHO oTesuTe [[9Ha 0T aBTOMOOMIIEIT, KOTOPBIE OH ITbITAETCS
BaM 1pojath. IlogymaiiTe B 9TOT MOMEHT, 4TO €CJIM BBl BCE-TaKM PENINTE KYIIUTh
MalmMHy, IpeaiaraemMyio aHoM, To Bbl OyeTe BBIBOAUTD CO CTOSIHKM areHTCTBa
asmomobuv, a He Jlona. K mokynke aBroMoOMIIst He MMeET HUKaKOTO OTHOILEHUS TO,
4TO BBl HaXoauTe J[9Ha MPUATHBIM, IOTOMY YTO OH KPACHB, BECEI, IPOSIBJISET HHTe-
pec K BaieMy JioOuMoMy X0001 Wi KMeeT POACTBEHHUKOB TaM, TJie Bbl BBIPOCJIH.

Bam ciemyer co3HaTeqbHBIM YCUJINEM BOJTHM CKOHIIEHTPUPOBATH CBOE BHUMAaHUE
UCKJIIOYUTENBHO HA YCIOBUSIX CIIEJIKHU U IOCTONHCTBAX ABTOMOOUJIS, KOTOPBIH TTPe/I-
saraet BaMm [an. [IprnnmMas perennst, ocHOBaHHBIE HA YCTYTIKE, BBI BCET/IA TOTKHBI
CTapaTbCs OTIEJSATh CBOE OTHOIIEHIE K TPeOOBAHUIO OT TEX UyBCTB, KOTOPbIE BO3-
HUKJIM Y BaC 110 OTHOIIIEHHUIO K TpeOyotieMy. BeTy i aske B KpaTKUN JTNIHBII WITH
COIMAJIBHBII KOHTAKT € TPEOYIOMIMM, MbI JIETKO MOKeM 3a0bITh 00 3TOM Pas3JInInu.
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B tex ciydasx, KOra Mbl JOCTATOYHO GE3pas3JndyHO OTHOCUMCS K TPeOYIoeMy,
Hallla 3a0bIBYUNBOCTD He 3aBeleT HAC CAMIIKOM JaJeKO B OIIACHOM HallpaBJIeHUU.
CepbesHyto OIMOKY MOKHO COBEPIINTD TOT/IA, KOT/Ia HaM HPABUTCS Y€JIOBEK, TIPE/Ib-
ABJISAIONNN TpeboBaHMe.

Bot 11ouemy Tak BasKHO HPOSIBJISATH HACTOPOKEHHOCTD B OTHOIIEHUN YyBCTBA UPe3-
MEPHO# CUMITIATHH K TEM, KTO YIIOPHO I0OMBAETCST OT Bac yCTYmUnBoCcTH. [IprsHatue
ATOTO YYBCTBA MOJKET MOCTY/KUTh BaM HATOMUHAHUEM O HEOOXOMMOCTH OTAETISTh
TOProBOTO areHTa OT JOCTOMHCTB TOBapa W MPUHUMATh pPellieHne, OCHOBaHHOe Ha
cOObOpakeHUsX, UMEIOIIMX OTHOIIEHNE TOJIbKO K TocieaHemy. Eciu Obl Bce MbI
cJIe0Ba/Iv JAHHON PEKOMEH/IAIINN, 51 yBePeH, Mbl ObLIK Obl TOPA3/I0 Yallle T0BOJIbHbI
pesyJibTaTaMy HallluX B3aUMOJIEHCTBII € «IIPO(ecCOHAIaMU YCTYITYUBOCTH» — XOTS
s mogo3pesalo, uto [esnosoii JIaH Bpsia in 611 ObI JOBOJIEH.

BbiBOADI

o Jl00u npeonouumaiom coziauamspCs ¢ memi UHOUSUOAMU, KOMOPbLE UM SHAKOMDbL
u cumnamuuivt. 3Hast 00 9TOM MpaBuIe, «IPOMHECCUOHATBI YCTYTYUBOCTH
00BIYHO CTAPAIOTCS BBITJISAETHh KaK MOKHO O0Jiee IPUBJIEKATeTbHbIMU.

e OpaHOU U3 XapaKTEePUCTUK YeJIOBEKa, BAUIIONINX HA OTHOIIEHNE K HEMY
OKPYsKAIOIINX, SAIBJISIETCS ero (U3ndecKast IPUBJIEKAaTeTbHOCT. XOTs 06 9TOM
M3BECTHO C JaBHUX IIOP, Ppe3yJbTaTbl IIPOBEAEHHDBIX I/ICCJIelIOBaHI/Iﬁ HaBO/JIAT
Ha MBICJIb O TOM, YTO POJIb (PU3MUECKON IIPUBJIEKATEBHOCTH B YCTAHOBJIEHUN
COIUAIbHBIX KOHTAKTOB TOPa3/10 3HAYNTEIbHEe, YeM IIpeoaranock. [Toxoxe,
(bI/ISI/I'-IeCKaH IIpUBJIEKATEJIbHOCTD CHOCO6CTBy€T 3aBbIIICHUIO OLEHKU JIPYTUX
YeJI0BEYECKUX KaueCTB, TAKUX KaK TaJaHTJIUBOCTH, 100poTa, yMm. [Toatomy
pUBJIEKATEIbHbIE JIIOAU KaxKyTcst bojiee yOequTebHbIMU, 1 UM TpeOyercst
3aTpaynBaTh MEHbIIIE CUJI JIJIF TOTO, I{TO6I)I N3MEHATH MHEHUE [IPYTUX ]IIO,lIefI
1 TI0JIy4aTh JKeJIaeMbIil Pe3yJIbTaT.

° BTOprM Q)aKTOpOM, BJIMAIONIMM Ha Hallle OTHOIIEHNE K YEJIOBEKY U Ha CTEIIEHD
Halrein YCTYIIUYUBOCTH, ABJAETCA CXOACTBO. Ham HpaBATCA JIIOJIU, ITIOXOKHE Ha
HacC, 1 Mbl 60J1e€ OXOTHO COTJIANIAEMCS C Tpe6OBaHI/IHMI/I NMEHHO TaKuX JIIOZ[ef/'I,
4acTo HEOCO3HAHHO. Takke 3aMedyeHoO, 4YTO Hallle 6JIaFOpaCHOJIO>K6HI/I€ BbI3bI-
BaloT JIIO/1, paCTOYalone HaM ITOXBaJIbI. BbICJIyIHI/IBaHI/Ie KOMILJIMMEHTOB,
B TOM 4YHMCJi€ TOBOPAINUXCA N3 KOPBICTHBIX COO6p&>K€HHfI, MOJKET IIOBJICYD 3a
coboit HEIIPUATHBIE MTOCJTCACTBUA, TaK KaK A€Ja€T HAC 6oJiee YCTYyIT4rBbIMMU.

e Eme onnH daxTop, KOTOPHIN, KaK MPaBUJIO, BANSIET Ha Hallle OTHOIIECHUE
K KaKOMY-JIHO0 YeJIOBEKY WJIH TIPEJMETY, — 9TO OJM3KOE 3HAKOMCTBO C HUM.
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ITO BJIUSHIE OKA3bIBAETCS PEATHHBIM B TIEPBYIO OYePeb TOTAA, KOT/Ia KOH-
TaKT MMEET MECTO TIPU BBI3BIBAIOIINX MOJIOKUTENIbHBIE SMOIIUN 0OCTOSATE b-
CTBax, HAI[PUMEP MTPU COBMECTHOM YCIIENITHOM cOTpyaHndYecTBe. U Hakowerr,
erre oiH (haKTOP, BAUSIONINN HA OTHOIIEHUE JIofel APYT K APYTY, — 9TO
HaJmaue accoruaiuii. Peksamoarenu, MOJUTUKH, TOPTOBIIBI CTPEMSITCS
CBSI3aTh B CO3HAHUM JIIOJIE ceOsl UM CBOIO TIPOAYKIUIO ¢ KaKMMU-JIUO0 1M0-
JIOKUTENHHBIMU MOMeHTaMU. [[pyTre mHaIuBUAL (HATIPUMep, CIIOPTUBHBIE
OOJIENIBINKN ) TAK/KE CTAPAIOTCS ACCOIMUPOBATH ce0s B TIa3aX OKPYKAIOIINX
C IMETOIIIUMHU TTOJIOKUTETBHY 0 OKPACKY COOBITHSIME U IUCTAHITPOBATHCS OT
HEIIPUSTHBIX COOBITUI.

JLu1st TOro 4TOOBI yMEHBIIUTH HeKeTaTebHOe BIUsHIE TIPUHIUTTA Garopac-
ITIOJIOJKEHUMA Ha Halllk pelieHusd, CBA3aHHbI€ C IPOABJIIEHUEM YCTYITYUBOCTH,
MBI JIOJDKHBI TPUJIEPKUBATBCA caeayiomniell crparernn. Ham nazno nacto-
POXUTHCA, €CJIN MbI 3aMedaeM, YTO HadMHaeM HCIbITbIBATb YpE3MEPHYIO
cuMnaTuio K rpedyioriemy. [ToHsB, uTo TPpeOYIOIUI OUeHb YK HPABUTCS HAM,
MBI JIOJUKHBI MBICJIEHHO OT/IEIUTH 3TOTO YEJ0BEKA OT €To IPE/VIOKEHUS 1
HIPUHSATH pellieHre, OCHOBAHHOE NCKJIIOUNTEIBHO Ha IOCTOMHCTBAX CAMOTO
MIPEITIOKCHU .

KOHTpOAbHbIE BONPOChHI

COBepl.l.leHHOE BAAQAE€HUE MATEPHUAAOM

Yro npezcrasisier coboi rano-addext? Kak ¢ yaetom aToro adhderTa MOKHO
0OBSICHUTD CYTIECTBOBAHIE CBSI3U MEKITY (DH3MIECKOI TPUBIEKATETLHOCTHIO
YeJIoBeKa M OOIIUM TTPEICTABIEHIEM O HEM JIPYTUX JII0ei?

MBI CKITOHHBI CUMTIATU3UPOBATH JIIO/ISIM, KOTOPBIE TOBOPAT, YTO MBI M Hpa-
BUMCS (T. €. TeM, KTO OCBIIIaeT HaC KOMIIJIMMeHTaMu ). Mbl Takke CKJIOHHBI
CUMIIATU3UPOBATD TEM JIIOJISIM, KOTOPbIE YTBEPKAAIOT, YTO OHU TaKUeE XKe, KaK
MBI (T. €. TEM JIIO/ISIM, KOTOPbIE IIOX0KM Ha Hac ). Kak MOKHO /10Ka3aTh, YTO MbI
CKJIOHHBI COTJIAIIATBCS C <IOXOKUMHU IPYTUMU» aBTOMATHUECKN?

Cepuis uccieIOBaH1i TPUYNH BOSHIKHOBEHNUS 1 YMEHbBITIEHUS BPAXK/IeOHOCTH
MEKRAY MMPEACTABUTEIAMU PA3JIMYHBIX TPYIIIL ITPOBO/INJIACH B JIETHUX JIar€PsAX
JUIsT MaTTBYMKOB. [Tocste TOro Kak 3aponsach Bpask/ieOHOCTD, KaKIe MePhI [O-
MOTJIH ee cHU3UTL? Kakne Mepsr okazannch HeapheKTHBHBIMNI?

YrTo BBI MOKETE PACCKA3ATh O CTPEMJIIEHHH OOJIBIINHCTBA JIIO/IEil TPeThCsT
B JIy4ax OTpaskeHHOH caaBbl? [Ipu KaknX yCa0BUAX Uy KaKUX JIIOZIEN TaHHASA
TeH/IEHIUS [TPOSIBIIsIeTCsT HanboJiee sipKo?
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Kputnueckoe mbiLireHue

B nuceme K cectpe [xxeiin OcTun 3asgBiisiia; <5 Xxouy, 4ToObI JT0A1 ObLIN He
OYeHb MPUSATHBIMU, 3TO U30ABJISIET MEHST OT TPY/a CJAUIIKOM CHJIbHO WX JIIO-
6uTh». Kakue cI0;KHOCTH, CBSI3aHHBIE C MPOSIBJICHUEM 0JIar0PaCcIoIOKEHUS
Joflel K HaM, OHA MMeJia B BULY ?

Yunn Pomxkepce XxBacTasicst, 9T0 OH HUKOT/IA He BCTPEUAs YeT0BEKa, KOTOPBIN eMy
He IoHpaBuJIcst Obl. K ueMy MOKET IPUBECTH TaKOH MOAXO0/] K MEKIUYHOCTHBIM
B3anMoOoTHOIIeHUAM? Muenne Pomkepca o mpenMyIecTBax XOPOIIEero OT-
HOTIIEHUA K IPYTUM JIOAAIM SABHO oTrmuaetcst oT MHeHuss Octun. [Toxymaiite
0 COOCTBEHHOM CTHUJIE HAJTAKUBAHUSI MESKJITMYHOCTHBIX KOHTaKTOB. OH OJinKke
k ctuito Pomskepca uin k ctusmio Octun? [louemy?

Kakwue nmapasiiesin Bbl MOXKeETe ITPOBECTH MEK/Y BbIBO/IAMHU, C/ICJTAaHHBIMH MC-
CJIeI0BATEIISIMU B JIarepe 171k MAIbYUKOB, U BBIBOJIAMH, CIEJIAaHHBIMU TICUX0JIO-
raMu OTHOCUTEJIBHO BIUSTHUS: &) TKOJIBHOM lecerperanuu u ) 0CHOBAHHOTO
Ha COTPYIHUYECTBE COBMECTHOTO OOYUEHUST TIPEICTABUTEEN PA3TMIHBIX
HaIMOHATBHBIX TPYTITT B OHON KJIACCHON KOMHATE?

[IpeAonoKuM, BB XOTUTE, ITOOBI CUISATIINA PSZOM C BAMHU Y€TI0OBEK OTHOCHIICST
K BaM ¢ Gouibliieil cummatueit. VIcrosb3yst 3HaHUs, TTOJIyYeHHbIEC U3 JaHHON
IJIaBbl, OLIMIINTE, KAK Bbl OPraHU3yeTe CJIe/lYIOILY10 BCTPEUY C 3THM YeJIOBEKOM,
4TOOBI IOCTUYD CBOEH HEJIH.






ABTOpMTeT

YnpaBasiemoe yBaxkeHue
[AaBa

Crenyii 3a cBeIyIITIM.
Bepeunuii
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[IpernonoxKmuM, uTo, IepeIMCThIBas Fa3eTy, Bbl oOpalaeTe BHUMaHe Ha OObsIBIICHHE,
B KOTOPOM COOOIIAETCS, UTO JIJIst yUaCTHsE B 9KCIIEPUMEHTE 110 M3YYEHUTO BIUSHUST Ha-
KasaHUsI Ha TAMSITh, KOTOPbII TPOBOAUTCS (DaKyIBTETOM MCUXOJIOTHH OJIM3/IEKAIIETO
YHUBEPCUTETA, TPEOYIOTCST 0OPOBOJIBIIBL [IpenonokM rajee, 4To Bbl, HAXO/IST U0
MOZI00HOTO KCIIEPUMEHTA MHTPUTYIOMIEH, BCTYIIaeTe B KOHTAKT C PYKOBOJAMTEIEM
mpoekTa, mpodeccopom Ctanmu MuiarpamMoM, n TOTOBapUBAEeTeECh C HUM O TOM, UTO
npuzere B 1abopaTopuio Ha 3aHATHE, paccYnTaHHOe Ha yac. Koria Bbl 3axoiuTe B 11o-
MellleHre, BbI BUUTE IBYX MY>KUMH. OJINH SIBJISIETCS NCCIIe/IOBATEIEM, OTBETCTBEHHBIM
3a IIPOBeJIeHUE HKCIIEPUMEHTA, O YeM CBUIETEIbCTBYIOT cepasi TJabopaTopHasi KypTKa,
B KOTOPYIO OH OJIET, U TIAITKa, KOTOPYIO OH IEPKUT B pyKax. J[pyroii My>KurHa aBJsIeTCs
JOOPOBOJIBIIEM, KaK M BbI CAMH, ¥ BBITJISIZAUT CPEHUM BO BCEX OTHOIIECHUSIX.

[Tocsie o6MeHa IPUBETCTBUSIMU U JTI0OE3HOCTSIMU UCCIEA0BATE/Ib HAUNHAET 0ObsIC-
HSATD, C KAKOM 11eJIbIO IIPOBOAUTCS dKCIIepuMeHT. OH TOBOPUT, YTO XOUET BbISICHUTD,
Kak HakasaHue JeHCTBYeT Ha maMsiTh. TaKUM 0Opa3oM, OMH YYaCTHUK MOJYYUT
3ajlaHue YYUTh Hapbl CJIOB U3 AJUHHOTO CIIMCKA 0 TeX MOp, OKa OH He 3allOMHUT
KasKLyIo T1apy; 9TOT 4eJIoBeK Oy1eT urpaTh poJib Yuaierocs. Pabora apyroro yyact-
HUKa OY/IeT 3aKII049aThCs B IPOBEPKE MAMATH YUYaIerocs U B IPUMEHEHIH 110 OTHO-
IIEHUIO K HeMy Bee 6oJiee CHIIbHOTO BJIEKTPUYECKOT0 Pa3psijia B KauecTBe HaKa3aH s
3a KayK/IYI0 COBEPIIEHHYO UM OIUOKY; 9TOT YeJIOBEK OY/IET UTPaTh POJIb YUUTEJIS.

EctectBenHo, ycabiiaB Takoe, BbIl HAUMHAETE HEMHOTO HEPBHUYATH. Y BAcC TOSIB-
JISIETCSI COBCEM YK JLypHOE TIPEAYYBCTBHUE, KOT/IA TIOCJIE BBITATUBAHUS KPEOUsT BbI
obHapy KIBaeTe, 4TO BaM OTBOAUTCS POJIb Ydarierocst. Bel He mpemosaraim, 4To
nccseoBanue GyieT cBsi3aHo ¢ GOJIbIO, ¥ TOITOMY IIPOCTO petiaere yiitu. «Ho wer, —
JIyMaeTe Bbl 3aTeM, — YITH sl CMOTY B /110060 MOMeHT. MOKeT OBbITh, 9JIEKTPUIECKUT
paspsi He Gy/IeT CJAMITKOM CUITbHBIM >,

[Tocsie Toro Kak BaM TIpeIOCTABISETCS BOSMOKHOCTD 3aIIOMHUTD CJIOBECHBIE TAPBbI,
MCCJIEI0OBATEIb TIPUBSI3BIBACT BAC PEMHSIMU K KPECJy U IPUKPEIISET K Balllel pyke
3JIeKTPO/Ibl. BbI CHOBA HauMHAETE BOJTHOBATHCS U CIIPANITUBAETE, HACKOJIBKO OMACHOM
sIBJISIETCSI TaHHast rpoiietypa. OTBeT UCCIe0BaTe sl BAC He YCIIOKAUBAET; OH TOBOPUT,
YTO XOTSI IEWCTBUE TOKA MOXKET OBITH Kpaiiie 00I€3HEHHBIM, 9JIEKTPUYECKIIA Pa3psi/]
He BBI30BET «HUKAKMX HeOOPAaTUMBIX U3MEHEHUI B TKaHSIX opraHuamas. Ilocse atoro
WICCIIEZIOBATENb M YUUTEIh OCTABJISAIOT BAC O/THOTO U YXOAAT B IPYTYIO KOMHATY. YUUTEh
HAYMHAET 33/[aBaTh BAM BOTIPOCHI, UCTIOJIBb3YS CUCTEMY JIBYCTOPOHHEH TUCTAaHITMOHHOM
CBSI3U, M HAKA3bIBAET BAC 2JIEKTPUIECKUM PA3PSI/IOM 32 KaXK/IbII HETTPABUIIbHBIN OTBET.

ITo Mepe TOro Kak MCIbITaHKe MIPOABUTAETCs, Bbl HAYMHAETE IOHUMATh, 110 KAKOMY
npuHIuIy aeiictyer Yuuresnb. OH 3aaeT BOIPOC U AK/IET Balero orsera. Besakuit
pas, Korzia Bbl olbaeTech, YUuTesib cHavdaaa coo0IaeT BaM 0 TOM, KakoBa OyeT
MOIIHOCTb 9JIEKTPUYECKOTO Paspsijia, a 3aTeM HasKUMAeT Ha HY/KHYI0 KHOTIKY. XysKe
BCETO TO, YTO € KaXKI0W BaIleil ommuOKON HAMpsKeHre Bo3pactaer Ha 15 BOJIBT.
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HepBaH YaCTb UCIIBITAHUA ITPOXOAUT 6JIaFOHOJIyIIHO. HEﬁCTBHe TOKa HEIIPUATHO,
HO TeprMo. OHAKO 1O Mepe TOrO Kak Ballv OMMUOKKM HAKATINBAIOTCS, 3JIEKTPH-
YeCKUH paspsii HAUMHAET IPUIMHSTD JIOCTATOYHO CUIIbHYI0 60J1b. BOJIb MeltraeT Bam
COCPEAOTOUYUTDHCA, COOTBETCTBECHHO KOJIMYECTBO CAC/TaHHbIX BaMU1 OHH/I6OK yBeJan4n-
BAaeTCsI U, KaK CJIeJICTBIE, 00JIb CTAaHOBUTCS erite Gosiee cuiibHOiL. [Tpu mpumenenun
Hanpsikenust 75, 90 u 105 Bosbt BbI BekpukmBaete oT 60u. 120 BOJIBT 3aCTaBISAIOT
BaC KpU4aTb 4€PE3 CUCTEMY ZIByCTOpOHHeﬁ CBSI3U, YTO Bbl NUCIIBITbIBAECTE CUJIbHYIO
60J1b. BBI O CTOHOM BbIZIEP/KUBAETE €1IIe O/[FH 2JIEKTPHIECKUI Paspsii ¥ PeliaeTe, 4To
6oJIbIIE He MOKETE BBIHOCHTD 3TO MyueHwe, [Tociie Toro Kak YUuTe b yBeTn4nBaeT
Hanpsikenne 10 150 BOJIBT, BBI OpeTe Yepe3 CUCTEMY JIBYCTOPOHHeH ¢Bs3u: «Bcel
3abepure menst otciozial 3abepute MeHs OTCIO/1a, ToKasyiictal Bormycrure mems!»

Bmecto Toro utobnr 0cBOOOAUTD Bac, YUUTEIb 3a4aeT BaM HOBBII BOIIPOC. YIUB-
JIEHHBIN ¥ COUTBII € TOJIKY, BBl OOPMOYETE TIEPBOE, YTO MPUXOAUT B Tos10BY. OTBeT,
pasymeeTcs, HeTPaBUIBHBIN, U YUUTETh YBETUUNBAET HAMpsKeHne 10 165 BOJIBT.
Bbl nipoHsuTeIbHO KpruuTe 1 TpedyeTe, 4ToObl YUUTe b IPEKPATUII U3/IeBaThC
Ha/| BaMu ¥ Bbinyctust Bac. OH UrHOpUpYeT Bailie TpeboBaHKe U EPEXOINT K CJie-
JIyIOTI[eMY BOTIPOCY TECTa, Ha KOTOPbII Bbl, KOHEUHO, HE B COCTOSTHUU MPABUJIBHO
OTBETHUTH. 3a OMIMOKOM CJIeyeT yKacHOe HakazaHue. Bol 6oJibIie He MOKETe Cep-
JKUBATHCST; 00JIb TEIePb HACTOIBKO CUIbHA, YTO 3aCTABJISET BAC KOPUUTHCS 1 BOIIUTD.
Bbl KostoTHTE HOTaMU TI0 CTeHe, Tpebyere OCBOOOKACHNS, YMOJIsSIeTe YUUTe st 110-
Moub BaM. OfHAKO YUUTe b MPOIOJIKAeT 3a7aBaTh BOIIPOCH, Kak U TIPesK/e, U TaK
JKe TPOJIOJIKAET yBeJINYMBaTh Hanpsiukerue 1o 195, 210, 225, 240, 255, 270, 285,
300 BosbT. BBl 0OCO3HAaEeTe, UTO CKOPO, BEPOSITHO, HE CMO’KeTe ITPAaBUJIbHO OTBEYaTh
Ha BOTIPOCHI, U TIO9TOMY KPHUUTE YUUTEJIO, 4TO O0JIbIIle He Oy/1eTe OTBeYaTh Ha HUX.
Hudero He MmeHsgeTcs; YauTenab TPaKTYeT OTCYTCTBUE OTBETA KaK HEBEPHBIN OTBET 1
MTOChLIAeT HOBYIO MOTTHUIO. TsKestoe MCIbITaHe TPO0IKAETCS 0 TeX Top, TTOKa
BbI He TepsieTe co3HaHue. Bol 60Jbllie He MOKeTe HU KpudaTh, HU GOPOThCs. B
TOJIBKO MOJKETE UyBCTBOBATD KAk bl pas KyTKYI0 60Jb. MoKeT ObITh, [yMaeTe Bbl,
Ballla moJHas 6e31esATebHOCTD 3aCTABUT YUUTEISI OCTAHOBUTHCS, BE/Ib TEIIEPh HET
CMbICJIA B IIPOAOJIKEHNN aKcrepuMenta. Ho Yuurenb 6e3:(a10CTHO IPOLOIIKAECT
BBIKPUKUBATh BOMPOCH TecTa. Hanpskenune gocturaet 400 Bosbt. «HUTo ke aTO 3a
YeJI0BEK? — Pa3MBIIIIseTe BBl B pacTepsauHoctu. — [louemy on He momoraeT MHe?
[Touemy oH He ocTaHABIMBAETCS ?»

AaBsiias BAACTb aBTOpUTeTa

BospimuHCcTBY 13 Bac ONMCAHHBII BhIIIIE CIIeHAPWI HABEPHSIKA HATIOMHUJI CTPAIII-
HYIO CKa3Ky WJIH AYPHOiT coH. OHAKO /sl TOTO YTOOBI 0CO3HATDH, HACKOJIBKO 9TOT
cIieHapUi KOUIMapeH, BaM CJEAYET MOHSATh, YTO B OOJIBIIMHCTBE aClIEKTOB OH
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peasien. M3BecTHbIll ncuxosor npodeccop Musrpam (Milgram, 1974) nposen
CJIeLYIOIIHI 9KCTIEPUMEHT, BEPHEE, CEPUI0 IKCIIEPUMEHTOB. YUYaCTHUKHU, UTPABIITHE
poJtb Yuuresisi, GbLIN TOTOBBI «OUTh» SJIEKTPUUECKUM TOKOM XPHUILIO KPUYAIIETO,
MOJISIIIIETO O TIolnaje yegoBeka — Yuaarerocs. [Ipopoausiuiicss Muarpamom
AKCHEPUMEHT OTJIMYAJICS OT ONMMCAHHOTO BBIINIE TOJIBKO O/HON seTanbio. Huka-
KHX 3JIEKTPUYECKUX Pas3psiIOB Ha CaMOM jieJie He ObLI0; YJaluics:, MOJUBIIHii
0 MIJIOCEPAMH U OCBOOOKAEHNHU, Tep3aeMblil 00JIbIO, He ObLI AeiiCTBUTENbHBIM
HCIIBITYEMBIM — 3TO OBLJI AKTEP, KOTOPBII MPUTBOPSIIICS, YTO CTPAAAET OT IMIOKA.
CureoBaTtesibHO, ICHCTBUTEIbHAS TI€JIb UCCIIeI0BaHMS MurpaMa He IMeJia HU4ero
001I1eT0 ¢ M3yYeHNeM BIUSTHIS HAKa3aHUs Ha TaMsITh. MuJrpaMa mHTEpPecoBas co-
BEPIIEHHO WHOHN BOTIPOC: CKOJIBKO CTPaJlaHUuil TOTOBBI TPUYUHUTH OOBIKHOBEHHbIE
JIIO/IN COBEPIIEHHO HEBUHHBIM JAPYTHUM JIIOASM, €CJIU OA00HOE TPpUYnHeHe 6011
AaBJsieTcs X paboyeil 06513aHHOCTHIO?

OTBeT Ha 9TOT BOIIPOC HE MOYKET He BBI3BIBATH TPEBOTU. B cuTyarun, mpakTUIecKn
BO BCEX JIETANSAX CXOAHON ¢ COOBITHAMM, MIPOUCXOAMBIINMUI B OIIMCAHHOM BbIIIE
«JlyPHOM CHE», UCTIBITYEeMbIE, UTPABIINE POJIb YUUTEJsI, ObLIN TOTOBBI TPUIMHUTH
Yaammmcst cToIbKO 60JH, CKOJBKO MOTJI. BMECTO TOro 4TOObBI CIKATUTHCS HAJl
JKEPTBOIL, OKOJIO 2/3 UCHIBITYeMBbIX B dKCIIepuMeHTe Muiarpama npopoKain yBe-
JIMYUBATD HATIpsiKeHne (710 450 BOJIBT) /10 TEX TIOP, TIOKA NCCTET0BATEb HE OT/IaBAJ
pacropsKeHre 3aKoOHIUTh aKcrepuMeHT. OIHAKO eliie O0JIbIITYIO TPEBOTY BhI3bIBAET
TO, YTO TIOYTH HUKTO U3 40 y4acTBOBABIINX B JIAHHOM 3KCIIEPUMEHTE UCITBITYEMBIX
He OTKA3aJICst UTPATh POJIb YUUTeIst, KOT/a YJaluiics B TIepBbIil pa3 Hayax Tpebo-
BaTh OCBOOOIK/IEHNSI; HE CIETaJI OHUM 3TOTO 1 [T03/[HEE, KOT/Ia JKePTBa CTajia MOJIUTh
o nomtaze. bosee Toro, gaske Toraa, Koraa YJauiics HadaJl OTBEYaTh Ha KasKIbINd
AJIEKTPUYECKUI PAa3Psi/i OTYASTHHBIM BOILIEM, UCIIBITYEeMble- YUUTEJS TPOJIOJIKATII
Ha)KMMaTh Ha KHONKKM. HU OfiMH M3 HUX He OCTAHOBUJICS 10 TEX TIOP, MOKa He ObLI
TTOCJTaH HACTOJIBKO MOITHBIH ateKTprudeckuii pa3psia (300 BosbT), UTO sKepTBa cTaia
B OTYAsTHUM KpU4YaTh: «51 GoJIbIlle He MOTY OTBEYaTh Ha BOIIPOCHI!»; IPHUYEM JasKe
TOT/Ia T€, KTO OCTAHOBWJICS, COCTABJISIN SIBHOE MEHBITUHCTBO.

[Tosryyennble pe3ybTaThl HOPA3UIIHM BCEX, KTO UMEJI OTHOUIEHUE K JIAaHHOMY 9KCIIe-
PUMEHTY, B TOM 4ncJje camoro Muirpama. 3a HeCKOJIBKO JIHEel /10 Hadala 3KCIIepu-
MeHTa Muirpam IonpocHIl HECKOJIBKIX CBOMX KOJLJIET, CTY/IEHTOB-BBIITYCKHUKOB,
CleNMAIM3UPYIOMuXcs B 06/1aCTH ICHX0M0THE B VebekoM ynusepenrete (371ech
IIPOBOJIUJICS IAHHDIN 9KCIIEPUMEHT ), 03HAKOMUTHCS € IJIAHOM UCCJIEA0BAHU U 110-
pobOBaTh yrajiaTh, CKOJIBKO UCIIBITYEMbIX- YauTeseil OyayT, HeCMOTPST HU Ha UTo,
YBEJIMYMBATH MOIIHOCTD IIOCBIJIAEMOTO 3JIEKTPUYECKOro paspsiza (1ipeycMaTpuBa-
Jlach BO3MOKHOCTD YBeJIMYEeHUsT HANPsKeHus /10 450 BOJIBT) /10 TeX TI0P, MoKa MX
He OCTaHOBUT AKCIIEPUMEHTATOP. BOJIbIIMHCTBO OMPOIIEHHBIX TICUXOJIOTOB MPe/-
HOJIOKUJIH, YTO TaKUM 00pa3oM moctyrisat ot 1 10 2% Beex ucmbiTyeMbix. Takske
6buH otrpotiiensl 39 meuxuaTpoB. OHU AN elile MeHee BEPHBIN IIPOTHO3, COTJIACHO
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Puc. 6.1. UccnepoBaHue Munrpama

Ha cH1MKe BUHO, KaK 3KCMEPUMEHTATOP W UCTIbITYEMbIN-YUUTENb
PEMHSIMK MPUBSA3bIBAIOT K Kpecay Yualierocs (epTey) WU npwu-
KPENASIoT K €ro Tesly 31eKTpoapl

kotopoMy TobKO 1 3 1000 UCITBITyeMBIX TTOKAKET CBOIO TOTOBHOCTH BBITIOTHUTD
3amanue 10 KoHta. CieoBaTebHO, HUKTO He O3KUJIAJ TIOPA3UTETbHBIX PE3YJIBTATOB,
KOTOPBI€ OBLIIN TTOJTyYeHbI.

Kak MOKHO 0OBSICHUTD TIPOSIBJCHHYIO UCIIBITYEMbIMU JKECTOKOCTh? BBITIO BbICKa-
3aHO HECKOJIBKO MPEIOJIOKEeHUIT. BOT HEKOTOPbIE U3 HUX: BCE UCTIBITYeMble ObLITH
MYKUYUHAMU, UMEIOIUMU CKJIOHHOCTD K arPECCUBHBIM JI€ICTBUSIM; UCIIBITYEeMble
He TIOHUMaJIH, HACKOJIbKO CUJIbHBIN Bpe/l, He TOBOPsI 0 OOJIN, MOTJIM IPUYUHUTD
CTOJIb MOIIIHBIE DJIEKTPUYECKUE PA3PSIIbL; UCIIBITYEMbIe ObLIN TPOCTO MOPAJTbHBIMHK
Ypo/laMU, KOTOPbIe HACJIQK/IaJINCh BO3MOKHOCTBIO IPUYUHUTD cTpajsanue. Bee atu
[IPEATIONOKEHUS He TOATBEPAUINCH. [[ONIOJIHUTEbHO ITPOBEICHHBIN 9KCIIEPUMEHT
[IOKA3aJ1, YTO T10JI UCTIBITYEMOTO He UMeeT PEelllaollero 3HaUeHUsT; YUuTesa->KeHIIMHbBI
BeJsin cebst TOYHO TakK jKe, Kak MYsKUMHBI B TIEPBOM dKCIieprMeHTe Musrpama.

B npyrom akcriepuMeHTe H3y4aaoch 0ObsICHEHE, COTIACHO KOTOPOMY MCITBITyeMbIe
HeI00IIeHNBAJIN TIOTEHITNATbHBII (DU3UYeCKUii Bpejl, MIPUIMHAEMbI UM KepTBe. [1e-
PeJtl HAYaJIoM JIOMIOJTHUTEJBHOTO 9KCIIEPUMEHTa YdareMycst Obliia JaHa MHCTPYKITUST
00BSIBUTD, 4YTO Y HETO GOJBHOE CEPJILIE U YTO OHO HE BBIAEP/KUBAET CHIIbHBIX YIapOB
TokoM: «Bce! Boimycrure Mens orcioga. S roBopuI BaM, 4To y MeHs1 GOJIbHOE CEP/ILIE.
Moe cepile HaunHaeT MeHs 6ecroKonTb. S 0TKa3bIBalOCh IPOIOJKATh. Boiycrure
Mers». [osegerne Yunureieil He U3MEHUIOCH;, 65% MCIBITYEMbBIX JOOPOCOBECTHO
BBITIOJIHSJIM CBOU 00SI3aHHOCTH, JIOBOJIST Pa3PsI/Ibl 10 MAKCHMYyMa.
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Haxkomert, mpemnoiokKeHne 0 TOM, 4TO UCTTBITYeMbIe ObLIN CA[INCTAMU, TaKKe OBLITO
OTBEPTHYTO KaK HeY0BJIE€TBOPUTEIbHOE. JII0/1, OTKIMKHYBIIHECS Ha 0ObsIBICHIE
Muirpama 1 U3bSIBUBINTE JKeJIaHe IPUHSTD Y4acTHe B 9KCIIEPUMEHTE M0 U3YYeHUTO
BJ/IMAHWA HaKa3aHUA Ha IIaMATD, ABJIAJINCH CPEAHECTATUCTUYECKUMU I'paK/laHaMUu
(yuuThIBAJIMCH MX BO3PACT, podeccust 1 o6pasoBaTe/ibHblil ypoBeHb). Bosiee Toro,
OTBETBI UCIIBITYEMbBIX Ha BOIIPOCHI CITEIINAJIbHbIX TECTOB, ITO3BOJIAIONINX 1aTh OIIEHKY
JIMYHOCTH, ITOKa3aJIn, YTO 3TN JIIOAN 6bIJII/I BIIOJIHE HOPMaJIbHbI 1 UMEJIN 1OCTaTOY-
HO ycroituuByio ncuxuky. Makrtudyeckn oHU HUYEM He OTJINYAIUCH OT HAC C BAMU;
WJIH, KaK TOBOPUT MuJrpam, OHU U ecmb MbI ¢ BaMu. Ecii yaenbrii mpas, BOTIpoC,
He TIOJTyYUBIINI OTBETa, TPUOOPETAET JIMYHBII XapaKTeP: 4TO MOTJIO Obl 3aCTaBUTh
nac Bectu cebst NOR0OHBIM 0Opa3oM?

MusirpaM yBepeH, 4ToO 3HAeT OTBET Ha ATOT BOIPOC. B Hac rirybOKO yKOPEHMIOCH
co3HaHue HeoOXOAUMOCTHU nosuHoseHus asmopumemam. 11o muenuio Muirpama,
B IIPOBOIUBIINUXCS IKCIIEPUMEHTAX PEIIAIONIYIO0 POJIb UTPaa HECTTOCOOHOCTD HC-
IBITYEMbBIX OTKPBITO IPOTHBOCTOATh «HAYANIBHUKY» — OJETOMY B JJaDOPaTOPHYIO
KYPTKY MCCJIeIOBATENI0, KOTOPBIM MPUKA3bIBA MCIIBITYEMBIM BBITIOJHATH JaHHOE
UM 3a/IaHKe, HECMOTPSI Ha CUJIbHY0 OO0JIb, KOTOPYIO OHU MTPUYMHSIIN YYaIieMycsi.

Musnrpam MpuBOANT BECKHE I0KA3ATEIbCTBA, TOATBEPK/AIONINE €TO MPE/I0I0Ke-
Hue. [Tpeskie Bcero 04eBUIHO, YTO, eCJii Obl KCCJEI0BATENb HE BeJieJl TPOJI0JIKATh
IKCIIEPUMEHT, UCHIBITYEMbIE 6I)ICTpO BbIIIJIN 61)1 W3 UT'PbI. OHU He XOTeJIN BBIIOJIHATD
3a/laHne 1 My4YUJINCh, BUIS CTPAJaHUA cBOCH JKEPTBLI. I/ICHBITyeMbIe YMOJIAJIN 9KC-
MIEPUMEHTATOPA TTO3BOJIUTH UM OCTAHOBUTHCA. KoT/a ke OH He pasperan UM 3TOTO
JleJIaTh, OHU MPOIOJIKAH 3a7[aBAaTh BOIIPOCH! M HAKUMATh HAa KHOIIKU, HO TIPU 9TOM
MOKPBIBAJIMCH UCIIAPUHOM, IPOsKaAJII, OOPMOTAN CJIOBA TIPOTECTA U CHOBA MOJIUJIH
06 0CBOOOK/IEHUH KEePTBBI. VICIBITYEMbIE TaK CHUJIBHO CKUMANN KYJaKU, 4TO UX
HOI'TU BIIMBAJIUCh B JIA/JOHU; OHU KyCaJIn Fy6b1 J10 KPOBU; OHU XBAaTaJ/IMCh 3a I'OJIOBY;
HEKOTOPbIE HAYMHAJIN HEPBHO CMeSIThCsI. BOT 4TO pacckasbiBaeT yesioBek, HabJIio-
JIABIITNI 32 XO/IOM 9KCIIEPUMEHTA!

SI Buzies1, Kak BOLIEN B 1a0OPATOPUIO COMUIHBIN OM3HECMEH, YIIbIOAIONMACS U YBepeH-
HbIl B cebe. 3a 20 MUHYT OH OBLI IOBEIEH /10 HePBHOTO cpbiBa. OH APOKa, 3aUKaJICs,
HOCTOSIHHO JIePTajl MOUKY yXa U 3asiaMbiBajl pyku. O1H pa3 OH yaapu ce0st KyJIaKoM [0
a6y u ipobopmotai: «O 6oske, naBaiiTe IPeKpaTUM 9T0». U TeM He MeHee OH IIPOI0JIKAI
pearupoBaTh Ha KaK/I0€ CIOBO HKCIEPUMEHTATOPA U GE30TOBOPOYHO MY MOBUHOBAJICS

(Milgram, 1963).

MuirpaMm npoBeJl HECKOJIBKO JIONOJHUTEbHBIX DKCIIEPUMEHTOB U B pe3yJibraTe
MOJIYYIJT JIaHHbIe, elle 6osiee yOeauTeNbHO CBUIETENbCTBYIONINE O BEPHOCTH €T0
npeznoaokeHus. Tak, B OJJHOM ciIydyae OH BHeC B ClleHapHuil CyllleCTBeHHble U3MeHe-
Husl. Tenepb uccsenoBaTesb Besesl YUUTe 0 OCTAHOBUTHCS, B TO BPEMSI KaK KepTBa
Xxpabpo HacTanBajia Ha TOM, YTOObI YUUTE b POAOJIKAI. Pe3ybraT roBOPUT cam
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3a cebst: 100% UCTIBITYEeMBIX OTKA3aJIiCh BBIIATh XOTh OJMH AOMOJTHUTETLHBIN DITeK-
TPUYECKUH Pas3psi/l, KOT/Ia STOT0 TPeOOBAI BCETO JIUIIh TAKOM JKe MCIBITYEMBbIil, KaK
u oHu. B ipyrom cirydae riccieioBaTesb U BTOPOI UCIIBITYEMBII MEHSIJIUCDH POJIIME
TaKUM 00Pa30oM, YTO TIPUBSI3AHHBIM K KPECJIY OKa3bIBaJICsI 9KCIIEPUMEHTATOP, a BTO-
PO UCTIBITYEeMbIIl TPUKA3BIBAT YUUTEIIO TTPOAOJIKATD (IIPU 9TOM UCCIEeI0BATETD
GypHO mporectoBai). 11 BHOBb HU OJMH UCIIBITYEMBIN He TIPUKOCHYJICS K KHOTIKE.

CKJIOHHOCTD HCIIBITYEMBIX K 0€30rOBOPOYHOMY TIOBUHOBEHUIO aBTOPUTETaM Oblia
MO/ITBEPsK/IeHA Pe3yJabTaTaMU elile 0OJHOI0 BapuaHTa OCHOBHOTO MCCJIEIOBAHUS.
Ha sToT pa3 Yuuresb okazaJjics nepe IByMsd UCCJIe/I0BaTEIIMU, KOTOPbIE OT/Ia-
BaJIi ITPOTUBOPEUUBbIE TTPUKA3aHU; OJIMH TTPUKA3bIBAJ YUUTENIO OCTAHOBUTHCS,
KOTJIa sKepTBa MoJInIa 06 0CBOOOKIEHNH, B TO BPEMsI KaK JAPYroil HacTanBaj Ha
MPOJIOJIKEHUN SKCIIEPUMEHTA. JTH ITPOTUBOPEUNBBIE PACTIOPSKEHUS TTPUBO/IM-
JIT K BOSHUKHOBEHUIO TPAaruKoMudeckoil cutyarun. VcnpITyeMble He yclieBaau
MEePEeBOANTD B3IJISI/L ¢ OJHOTO KMccaepoBaTesst Ha Apyroro. OHU mpocuim 000ux
PYKOBOJIUTEJIEH 1eCTBOBATH COIJIACOBAHHO M OT/IaBaTh OJIMHAKOBbIE KOMAH/IbI,
KOTOPbIE MOKHO ObL10 Obl 0€3 pasaAyMuil BuinoaHATh: «Ilorogure, moroaure. Oqun
BEJINT OCTAaHOBUTLCS, APYTOH — MPOA0JIKaTh. UTO ke MHe fenath?». Koraa ke mc-
CJIeIOBATEJIU MPOIOJIKATIN CCOPUTHC IPYT € APYTOM, PACTEPSIBIINECS UCIIBITyeMble
IBITAJIMCH OIIPEAEINTD, KTO 13 HUX TIaBHee. B cMoenmnpoBanHoil TakuM 0Opa3oM
CUTYyaIlUU UCIIBITYeMble OB He B COCTOSIHUM TIOMYUHSATHCS UMEHHO aBTOPUTETY.
B koneuHoM uTore Kax/blil MCIIBITYEeMbIVi- YUUTEh HAUMHAJ 1eICTBOBATh UCXO/I4 U3
CBOMX JIYUIINX MOOY KIEHUH U TIpeKpaliajl HaKa3blBaTh Yuaterocs. Kax u B Ipyrux
9KCIEPUMEHTANbHBIX BapUaHTaX, TAKOH Pe3yJbraT BPsi JU UMes Obl MECTO, €CJIn
ObI HCITBITYEMBbI€ SIBJISLIINCH CAJAUCTaMU WA HEBPOTUYECKUMHE JIMYHOCTSIME C TTOBbI-
MIEHHBIM YPOBHEM arpecCUBHOCTH. !

ITo mEennto Musrpama, noJiyueHHbIe JaHHbIE CBU/IETEIBCTBYIOT O HAJIMYUN He-
KO€To IyTaioniero heHoMeHa: «TO UCCIeOBAaHNe TTOKA3aJI0 YPE3BBIYANTHO CUIIBHO
BBIPAKEHHYIO TOTOBHOCTH HOPMAJbHBIX B3POCJBIX JIO/IEH UATH HEN3BECTHO KaK
JlaseKo, cienyst ykazanusm asroputeras (Milgram, 1974). Teneps craHoBHT-
Cs1 TIOHSTHOW COCOOHOCTD MPABUTENBCTBA, MPEICTABISIONIETO COOON OHY U3
$hopM aBTOPUTAPHOIT BIACTH, JOOUBATHCS MOCTYHIAHIS OT OOBIYHBIX IPaskKIaH.?

Bce a1 Bapmaiium OCHOBHOTO 9KCIIEPUMEHTA, a TaKKe HEKOTOPBIE IPYTHe TIPeICTABJIEHbI B 3a-
xBarbiBaiomieii Kaure Muirpama «IlosuHosenue aroputery» ( Obedience to Authority, Milgram,
1974). O630p MHOKeCTBa HOJICE MO3HNX UCCTCA0BAHII MEXaHI3Ma IIO[4MHEHUSA AaBTOPUTETAM
MokHO Haiitu y Biiacca (Blass, 1991).

2 Makruyecku MuirpamM Ha4as CBOU U3bICKAHMST, YTOOBI TIOHSITh, KAK HEMEIIKIE IPasKIaHe MOTJIN
y4YacTBOBATH B YHUUTOMKEHUU MUJIJIMOHOB HEBHHHBIX JIIO/IEil B KOHIIEHTPAIIMOHHBIX JIATePsIX
B TOJIBI HAIIMCTCKOTO ToctmocTBa. [Tocse oTIaiku cBoNX aKCIIepUMEHTAIBHBIX MeTONK B Co-
emnneHHbx [ITatax MUITpaM MIaHUPOBAJ OTIPABUTHCS ¢ HUMU B [epMaHuio, JKUTEIN KOTOPOH,
KaK OH ObLJI YBEPEH, BeChMa CKJIOHHBI K IOBUHOBeHU 0. OHAKO MEPBbIil JKe [IPOBEICHHBIN UM
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ABTOpI/ITeTbI OKa3bIBAalOT Ha HAaC O4Y€Hb CUJIbHOE /[aBJIEHNE U KOHTPOJINUPYIOT
Hallle IToBeJleHue. HOHa6]IIOJ.IaB 3a KOpYallluMUCAd, NOTEIOIMNMHU 1N CTPA/IaOIIMMU
I/ICHI)ITyeMI)IMI/I-yLII/ITe]IHMI/I B 9KCIIEPUMEHTE MI/IJII‘paMa, MOJKET JIU KTO-1100
YCOMHUTBHCA B CUJIE BJIaCTU aBTOpI/ITeTOB?

TeM, y KOTO €lile OCTA0TCsi COMHEHWSI, TIOJIE3HO OYIET 03HAKOMUTHCST CO CJIEYIOTIEH
noyuurebHoit uctopueil. IlepBoro centsiopst 1987 roga B 3HaK mpoTecTa MpOTUB
noctaBok CoemmnenabiMu [lITaTamu BoenHoro cHapskenuss Hukaparya mucrtep
Busbcon u Ba APYTUX 4esioBeKa JIETJIN Ha XKeJTe3HOOPOKHBIE TTyTH, UIYTINE U3
BoeHHO-MOpcKoii 6a3bl Konkopa B Kamudopuun. Iporectyiorue bl yBepeHb,
4TO TAaKUM 0OPa30M CMOTYT XOTs ObI Ha O/IUH JIeHb OCTAHOBHUTH HYIINE MO PACIIH-
CaHUIO TI0€3/1a C OpYysKueM (OHU YBEIOMUJIM O CBOEM HaMEPEHUHN YNHOBHUKOB JKe-
JIEHOJIOPOKHOTO M BOEHHO-MOPCKOTO BE[OMCTB 32 TPH JIHSI 10 HAMEYaeMO#l aKIun).
OmHako rpaskIaHcKas OpUrajia, KOTOPOil OBLIO TIPUKA3AHO HE OCTAHABINBATHCS, IasKe
He YMEHBIIINJIa CKOPOCTH TI0e3/1a, HECMOTPsI Ha TO UTO WIEHBI OPUTA/IBI He MOTJIH He
YBUJIETD JIEKAINX HAa PEIbCaxX MPOTECTYIONNX B COTHE GyTOB OT moesza. /[Boe n3
HUX YCTeJN B TTOCJETHIH MOMEHT CITACTUCH OT HA/[BUTAIONIENCS TPOMA/IbI, OJTHAKO
mMuctep BuibCoH 0OKaszascsi HeJJOCTaTOYHO IPOBOPHBIM, U €MY OTpe3ajio 00e HOrH
HuKe KoJsieHa. CaHuTapbl BOEHHO-MOPCKOTO BEJIOMCTBA, HAXOJAMBIIIMECS HA MECTe
TIPOUCIIIECTBUS, OTKA3A/INCh OKa3bIBATh MUCTEPY BUIbCOHY MEIUITITHCKYIO TOMOTITH
U HE TTO3BOJIMIIN JIOCTABUTDH €T0 B GOJBHUILY Ha BEIOMCTBEHHOIT Marnie. CBueresin
TParmyecKOro MPOUCIIIECTBUST — CPE/I HUX OBLIN JKeHA M ChIH MucTepa Buibcona —
MBITATICH CBOMMU CUJIAMHU OCTAHOBUTH KPOBOTEUEHUE U 45 MUHYT JK QTN TPUOBITHST
YaCTHOU MalllMHbBI CKOPOI TTIOMOIIIH.

ITopasuTesnbHo, HO MUcTep Buibcon, KOTOPBIN yeTbIpe rofa cIyku Bo Boetname,
He 0OBUHSIET B CBOEM HECUACTHE HU TT0E3/IHYI0 OPUTA/LY, HU CAHUTAPOB; BMECTO ATOTO
OH 00JINYAeT CUCTEMY, OKA3aBITYIO HA HUX YPE3BBIUAITHO CUIIBHOE [IABJIEHHE C [EJTHIO
nomunHenus: «OHM MPOCTO JIesIain To e, 4To 1 g Bo Boetname. OHu BBITIOJIHATHI
MPUKa3bl 6e3pACCyIHBIX TOJUTHKOB. DTO MAIIIe TapHu». XOTsT YWICHbI OPUTaIbI

B Hbio-Xoaiiene, mrat KOHHEKTUKYT, 9KCIIEPUMEHT SICHO TIOKA3aJI, YTO OH MOXKET CAKOHOMUTD
J€HbI'M U 3aHUMATbCA HAYYHBIMUW NU3bICKAaHUAMU PAJIOM C IOMOM. «s 06Hapy>KI/IJI CTOJIBKO I10-
BUHOBEHMsI, — CKa3al MuIrpaM, — 4To He BIZKY HEOOXOAMMOCTHU IIPOBOIMTH STOT IKCIIEPUMEHT
B lepmanuus. BoamoskHo, erite 60siee yoeIuTeIbHOE CBUAETENBCTBO TOTOBHOCTH AMEPUKAHCKOTO
rpakIaHIHA MOYUHSITHCSI ABTOPUTETHON KOMAH/IE IIPEICTABIISIIOT COOOIT IAHHBIE, TOJTyYeHHbIe
B X0/le 00LIEHAI[MOHATIBHOTO OIIPOCa, KOTOPBIN ObLI TIPOBEIEH MOCIe Cy/Aa HaJl JIeiiTeHaHTOM
Yussamom Koaitu. Jleiitenant Kaiiim nmpukasan cBouM coJatam yOuTh Beex JKUTeed — oT
MUJIAJIEHIIEB JI0 CTAPUKOB — BbeTHaMCKOU gepeBuu Maii Jlaii (Kelman and Hamilton, 1989).
BounbinerBo amepukaniies (51% ) 3asiuin, 4o ecyiu Gbl M OBLIT OTAAH TAKOU IPUKA3 B TI0X0-
JKUX 0OCTOSITEIbCTBAX, OHY TAKIKE PACCTPEJISLIIN ObI BCEX JKUTEJIEN BbeTHaMCKOM epesuu. Korza
sKkcnepuMenT Musirpama 611 osropen B Tosuianauu, lepmaruu, Vicnannu, Vitamun, Asctpun
n I/IOp[[aHI/II/I, PeE3YyJIbTAaThI 6BIJII/I TaKHUMMU Ke, KaK 1 B AMepI/IKe. Ortuer 06 ITUX IKCIIEPUMEHTAX
BbI MOKeTe HaiiT B KHUre Muyca u Paaiimaiikepca (Meeus and Raaijmakers).
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COTJIACHBI C MUCTEPOM BMITBCOHOM B TOM, UTO OHU OKA3aJTUCh JKEPTBAMH, OHU TAJIEKO
He TaK BEJIMKOIYIIHBI, KaK TTocTpaaaBinuii. CaMbIM TOPA3UTENbHBIM B 9TOW HCTOPUHN
SIBJISIETCSI TO, YTO YJIEHBI MTOE3[HON OPUTAIbI OJAJIN B CY/I UCK MIPOTUB MUCTEPa
BuuibcoHa, Tpebyst OT Hero JAeHEKHOTO BO3MEIIEHMsI 32 «YHUKEeHUE, HPaBCTBEHHOE
cTpafiaaue u GU3NIECKU CTpeccs, KOTOPbIe OHU UCITBITANIN, TOTOMY YTO MUCTEP
BuJibCcoH He a1 UM BBIMOJHUTD MIPUKa3 03 CTOJIb TParndecKux MOCaAeCTBHIA.

[NArOCBI U MMUHYCbIl CAEMOro NOBUHOBEHUSA

Besakwnii pa3, Korja Mbl CTaJIKMBaeMCs C efiCTBUEM YPe3BbIUANTHO CUJIBHOTO
MOTUBUPYIONIETO (haKTOpa, eCTh OCHOBAHUE MPEAIOIaraTh, YTO CTOJb MOITHAS
MOTHBAIUST He MOKET HE MMETh COOTBETCTBYOIIE comuranbHoil 6asbl. [ITupoko
pa3BeTBJIEHHA], TPU3HAHHAS TPAKTUIYECKU BCEMU COITMATBbHBIMU CIOIMU CUCTEMA
BJIACTH aBTOPUTETOB MPEAOCTABJISAET 00IECTBY OrpoMHbBIe npenMyinecTBa. OHa
JlaeT BO3MOKHOCTD Pa3BUBATHCS CJA0KHBIM CTPYKTYPaM, PETYJIUPYIONTUM MaTePHU-
aJIbHOE IIPOU3BOCTBO, TOPTOBBIM, 0OOPOHHBIM CTPYKTYPaM, a TAKKe CTPYKTYpaM
COIMATIBHOTO KOHTPOJIs. [[pyras ajibTrepHATHBA, aHAPX WS, €/[Ba JI CIIOCOOCTBYET
ob1ecTBeHHOMY TIporpeccy. AHapxust, Kak cunraeT ¢punocod Tomac To66¢, 06bIY-
HO JleJIaeT JKU3Hb «KAJKOH, OTBPATUTEIbHOMN, TUKON 1 KOPOTKOW». MBI ¢ 1eTcTBa
HPUYYEHBI JyMaTh, YTO MTOBUHOBEHUE OOIIENPU3HAHHBIM aBTOPUTETAM SIBJISIETCSI
MIPAaBUJIBHBIM, a HETIOMYNHEHNE UM — HETPAaBUJIbHBIM. JTa H/esd KPacHO! HUTHIO
MIPOXO/IUT B TIPETOIaBAEMBIX HAM POAUTENSIMU YPOKaX, CTUXaX, KOTOPbIE Mbl YIUM
B IIIKOJIE, pACcCKa3aX 1 MeCHsIX HaIIero IeTCTBA, a TAaKyKe TPOBOIUTCS B CBO/IE TIPABIUII
OPUANYECKON, BOEHHOU U MMOJIUTUYECKOUN CUCTEM, C KOTOPBIMU MBI CTAJTKHUBAEMCS,
noB3pocyeB. CKIOHHOCTD FPask/IaH K TOBUHOBEHUIO U JIOSTBHOCTHU BIACTSIM TMEET
GOJIBIIYIO CONUATBHYIO IIEHHOCT.

Pesmrnossoe obyueHne Takke BHOCUT CBOI BKJIaJl B YKOPEHEHUE B CO3HAHWH JTTO/IEI
MbICJIEN 0 HeOOXOAMMOCTH TIOBUHOBEHMsT aBToprTeTaM. Tak, B Bubimu onmcbiBaercs,
KaK HEITIOBMHOBEHME BBICIIIEMY aBTOPUTETY IIPUBEJIO K IIOTEPE pad A,ZIaMOM, EBoit
U, BCJIEJICTBUE HTOTO, BCeM 4esioBedecTBOM. /asiee B BeTxoMm 3aBeTe Mbl HAXOAMM
HCTOPHIO, KOTOPasi MOJKET OBbITh HazBaHa GUOJIECKIM aHAJIOTOM orbiTa Murpama.
ITO PaccKa3 0 TOTOBHOCTH ABpaaMa BOH3UTh KMHIKAJ B CEP/IIl€ CBOETO IOHOTO ChIHA
o prkasdy bora, rannomy 6e3 Besikux 00bsicHernil. V3 9Toit HecTopun MOKHO cie-
JIATh BBIBOJI O TOM, 4TO JII0OOE JIEHCTBIE, ake HECCMBICIEHHOE 1 HECTIPABE/INBOE,
SIBJISIETCS TPABUIIBHBIM, €CJI OHO COBEPIIIEHO TI0 KOMAH/Ie JIOCTaTOYHO BBICOKOTO
asropureTa. TsKesoe ucnbITanre 6110 mociano ABpaamy Borom c iesibto nposep-
KU ero Ha nocaymanue. I ABpaam — Tak jke Kak ¥ MCIBITyeMble B 9KCIIEPUMEHTE
MI/IJIFpaMa, KOTOPbIE, BO3MOJKHO, ITOJIYUMNJIN OJJUH N3 IIEPBBIX YPOKOB TIOBUHOBEHU S
ABTOPUTETAM MMEHHO OT HEro, — BbLJIEPJKaJI UCIIbITAHUE.
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Vctopun, nopobublie mputde 06 ABpaame, a TakKe MCCIeI0BaHus, TOJOOHbIE 9KC-
nepuMeHTy Mujrpama, MOIyT MHOTO€ pacCKa3aTh HaM O COIMAIbHOM 3HAUNMOCTH
noBuHoBeHus aBroputeraM. OnHAKO, ¢ APYTOH CTOPOHBI, OHM MOTI'YT BBECTH HAC
B 320ty KieHre. Mbl 0OBIYHO HE CJUIIKOM CHUJIBHO CTPaJlaeM M3-3a HEOOXOAUMOCTH
BbINOIHEeHUs TpeboBanmii apTopuTeroB. DakTHYecKy Halle TOUMHEHIE YACTO UMEET
BUJL PEAKIIUT UEIIK, 3ANCYICHCAILO, IPOTEKAIONIEH ITPU HE3HAYUTETHHOM CO3HATEIbHOM
PasMBbIILIEHNN UK BoBce 6e3 Hero. VIHbopMalus, oydeHHas OT IPU3HAHHOTO aB-
TOPUTETA, MOKET MOJICKA3aTh HaM, KaK CJIe/yeT AeiiCTBOBATh B KOHKPETHOM CUTYaIlHN.

B xori1e KOHIIOB, Kak cauTaeT MuiarpaM, corjiacie ¢ IUKTaTOM aBTOPUTETHBIX (hu-
T'Yp OYeHb YaCTO UMeeT PeasbHble MTPAKTUUECKHE TTPENMYIIECTBA. B eTcTBe HamM
KasKeTCs, UTO 9TU JIoAU (HAIIPUMEp, POANUTEIH, YIUTEIS ) 3HAIOT OOJIbIE, YeM MBI, 1
MBI OOBIYHO HAXOAUM UX COBETDI II0JIE3HBIMU — OTYACTU U3-32 TOTO, YTO MbI CYUTACM
CBOUX HACTAaBHUKOB BeChMa MYAPBIMU, OTYACTH U3-32 TOTO, YTO ITO OHU PEINAIOT,
KOT/Ia HaC HA/IO HATPaXKaTh, & KOT/Ia — HAKa3bIBaTh. ITU JKe (PaKTOPBI TPOAOIKAIOT
UTPaTh BAKHYIO POJIb U TOT/A, KOT/Ia MBI B3POCJEEM, XOTS aBTOPUTETAMU [IJIT HAC
TeTepPhb CTAHOBSTCS TIPEATTPUHIMATENH, CyIbU 1 YJIEHBI IIPaBUTEThCTBA. [l0CKOTBKY
5T JIIOJIU UMEIOT TOPa3/0 OOJIBIINIA OCTYTI K MH(MOPMAIIUHU U BJIACTH, Y€M Mbl, HAM
[IPEICTAB/SETCS JOTMYHBIM HOAUNHATHCS UX TpeboBanusaM. TaKo! B3I Ha BEIIK
MIPUBOJUT K TOMY, YTO MBI YACTO TIOBUHYEMCS aBTOPUTETAM JlasKe TOTa, KOTa 9TO
6eCCMBICIEHHO.

[Togo6Hast TPOTHBOPEYNBOCTH XapaKTEPHA [IJisl BCEX TJIABHBIX OPYAUN BIUSHUS.
B nannoM ciryuae, ecai MBI OCO3HAEM, YTO TIOBUHOBEHNE ABTOPUTETY SBJISAETCS BBI-
TOJIHBIM JIJIST HAC, MBI MOKEM MO3BOJIUTH cehe ObITh aBTOMATHIECKH MOCJTYIITHBIMH.
OIHOBPEMEHHO IIJIIOCOM 1 MUHYCOM TaKOT'O CJIEIIOr0 IOAYNHEHUS SIBJISIETCST €r0
MeXaHW4YecKHi xapakTep. Mbl cuntaeM, 4To He JJOJUKHBI yMaTb; CJIe/J0BATeIbHO, MBI
u He ymaeM. XOTs TAKOe HEOCO3HAHHOE TOBUHOBEHHE B TPOMAJIHOM GOJIBIITIMHCTBE
cJlydaeB CIIOCOOCTBYET COBEPIIEHNIO YMECTHBIX B KOHKPETHOM CUTYaIMK AeHCTBU,
11es10 He 06X0ANTCST 1 O3 OYEBU/IHBIX NCKIIIOUEHNI, TIOCKOJIbKY MBI PEarHpyeM, a He
JIyMaeM.

JlaBaiiTe paccMOTPHUM MPUMED, UMEIOIIUI OTHOIIIEHE K MeauInHe. B obmactu Me-
JUATITHBI IaBJIeHYIe aBTOPUTETOB SIBJISIETCS BEChbMa 3aMETHBIM U CUJIBHBIM. 3T0POBhE
JIUISI HAC YPE3BBIYAHO BasKHO, TOATOMY Bpau, 00J1ajiarorine GOIbITIMHI MO3HAHSIMU
1 BO3MOKHOCTSIMU B 9TOI JKM3HEHHO Ba)KHOM 06J1aCTH, 3aHMMAIOT TTIO3UIINIO yBaxKa-
eMbIX aBTOpUTETOB. Kask1blit MeIMITNHCKIIT paOOTHUK OHMMAET, Ha KaKOW CTYTIEHH
MepapXuUuecKoil JIECTHUIIbI B CUCTEME 3/[PABOOXPAHEHMSI OH HAXOJAUTCS, & TAKKe
TTOHUMAET, YTO TOKTOP CTOUT HA caMOM Bepxy. HUKTO He MOXKeT ommpoTecToBaTh
pelenne JOKTOPa, 32 UCKIIOUEHHEM Pas3Be uTo IPYroro JOKTOpa Hosiee BHICOKOTO
panra. Kaxk csenctBue, cpegit MEIMITMHCKOTO MTEPCOHAA YKOPEHUIACh TPAIUIINS
ABTOMATHYECKH MTOBUHOBATHCS TIPUKA3AM JIOKTOPOB.
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B rakoM ciryuae BecbMa BEPOSITHO, YTO €CJIM BPay IIPUMET SIBHO OIIUGOYHOE PelleHne,
HUKTO U3 HUKECTOSIIMX Ha NePAaPXIUYECKOil JIeCTHUIE MEUKOB JaKe He nodymaem
0 TOM, Y4TOOBI MOABEPTHYTH TIPABUIBHOCTD HTOTO PEIEHUsI COMHEHHMIO, — UMEHHO
HOTOMY, YTO KaK TOJbKO IIPU3HAHHBII aBTOPUTET OTAAET MPHUKA3, MOJYNHEHHbIE
HepecTaT dymMamy U HAYMHAIOT JeHCTBOBATh aBTOMATHYECKI. BO3HUKaeT peakiust
TUIIA WelK, 3axcyxcncano. Takum o6pa3oM, IPUXOAUTCS PU3HATD, YTO BpauyeOHbIe
ommbKu HensbexHbl. B camoM zieste, 110 JaHHbIM VIHCTUTYTa MEUIIMHBL, KOTOPbIii
KOHCYJIBTUPYET AMEPUKAHCKUIT KOHIPECC 10 BOIIPOCAM MOJIUTUKHU B 00JIaCTH 3[PaBO-
OXpaHeHUsI, MAIIMEHT, HaXOAAIIUIICS B GOJIbHUILE, MOKET CTOJKHYThCS 110 MEHBIIEH
Mepe ¢ OAHOM MeUIIMHCKON omnbKoii 3a genb (Szabo, 2007).

Bpauu nipu HazHaueHUM MAllHeHTaM MeIMKaMEHTOB COBEPIIIAIOT OIIUOKHY 110 [eJIOMY
psiy pasHooOpasubix mpuanH. O1HaKo 1Ba mpodeccopa-hapmakosiora TeMILTbCKOro
yuuBepcureta, Maiikn Koan u Heiior [laBuc, aBropbl kKHuri « OUiMOKU B JICYEHUH: X
NPUYHBL 1 ipefoTBpaitenues» (Medication Errors: Causes and Prevention), canuTaior,
YTO pernaroliee 3HaueHNe UMeeT JJATIEKO He BCeT/la OTpaBaHHas cernas Bepa Mmaiu-
€HTOB, X POJICTBEHHUKOB, & TAKIKE MJIA/IIIIETO METUITMTHCKOTO TIePCOHATA B JIEYAIero
Bpaua. [lo muenuio Koana, «pa3 3a pa3om naimeHTbl, MeICECTPbI, (hapMalleBThbl 1
JPYTHE Bpauu He CTaBsIT MO/l COMHEHHE HEOOXOIMMOCTD MCIIOJIb30BaHUS TIPOITHCAH-
HOTO JIEKapCTBEHHOTO cpeficTBay. [IpuBesieM B kKayecTBe IpuMepa MoKa3aTeabHbIH
cirydaii «peKkTajbHO (TPSMOKHINEYHOIT ) 60JIM B yXe», 0 KOTopoM coobinator Kosn
n laBuc. JloKTOp Besies mannenTy 3aKabIBaTh YITHBIE KATlJIA B TIPABOE yX0, KOTOPOe
ObLIIO CHJIBHO BOCHa/ieHO U GoJiesio. Ho BMecTo TOro 4ToObl Hammcarh Ha perernte
MTOJIHOCTBIO <ITPABOE YXO», IOKTOP COKPATUJI TIPEITMCAHNE 10 CIEAYIONIeH CTPOUKH:
«Kamars B 1ip. yxo» (place in R ear). O3HaKOMUBIIHICH C PEIETITOM, €Ky PHAsI CECTPa,
HEJI0JITO JiyMast, OTIPaBuIia TpeOyeMoe KOJTMYECTBO YITHBIX KATlesb B AHYC Mal[ieHTa.!

BesyciioBHO, 110/106H0€ JiedeHne GbIJI0 aOCyp/IHO, HO HU MAIIMEHT, HI MEICECTPA He
YCOMHUJIMCh B ITPaBUJIBHOCTH TIpe/cansi. VI3 JaHHOW UCTOPUI MOKHO C/IEJIaTh
CJIELYIOIINI BBIBOJL: B OOJIBITMHCTBE CJIy4aeB Mbl He CIIOCOOHBI KPUTHYECKH OII€HH-
BaTh PACIOPSIKEHUs IPU3HAHHBIX aBTOPUTETOB. MBI HE paccMaTprBaeM CUTYaIUIO
B 1[eJIOM, a oOpaliiaeM BHUMaHUE TOJIbKO Ha OT/AEJIbHbIE €€ aCleKThl U pearupyem
COOTBETCTBYIOIUM 00Pa3oM.

Bo Bcex ciayuasix, Korjia HaMu CTAHOBUTCS JIETKO YIPABJSATh, KAK U3-TI0J] 3eMJIN
HOSIBJISTIOTCST «TTPO(ECCUOHATIBI YCTYTUUBOCTHY, YTOOBI MOIBITATHCST U3BJIEYb BbI-
roxy. Bcem n3BecTHO, UTO peKIaMOIaTes N YaCTO UCTIOIB3YIOT B CBOUX IEJISIX HATIle
yBaxkeHue K BpauaM. HaHsITble akTepbl UTPAIOT POJIU JOKTOPOB, PACXBATIMBAIOIINX
MEIUIMHCKY0 poayKiuio. Hanpumep, akrep Pobept STHT paccKasbiBaeT Tesie3pu-
TeJISIM O Bpejie KoenHa 1 peKoMeHayeT MuTh Kode 6e3 kodenna Mapkn «CaHka»

! Wrpa caos: cectpa onsiia R ear (R [or Right] — npasoe, ear — yxo) kak Rear (zpy6. 3an). — [pu-

Meu. nep.
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OTtyeT untatend 6.1
(Nnpodheccopa TeXacCKOro yHMBEpPCUTETA)

A Beipoc B «umanesHckom ezemmo» B Yoppene, wmam [leHcunvBarus. Kak-mo
pas s npuexan domou HaBecmume cBoro cemoio. Hado ckazame, ymo maseHvKue
umanvaHckue naBoyku mam npekpamunu cBoe cyusecmBoBaHue u CMEHUNUCH 02POM-
HBIMU CYNepMapKemamu, Kak 3mo celdqac npoucxodum Besde. Mama nocnana meHs
B makol cynepmapkem Kynume 6aHKY KOHCePBUPOBAHHbIX NOMUAOPOB NO-UMANbIHCKU
«@ypmaros. A 06Hapyxcua, ymo noumu Bce nomudopsl pacnpodarel. B nouckax
6aHKU 5 00/120 WAPUA NO NOAKAM U, HAKOHEU, 06HAPYXCU/ KOHCePBUPOBAHHbIE NO-
mudopsr «Dypman». lMpuznsdeBuwuce kK smukemke, 5 NoHsA, ymo «DypmarHo» u
«@ypmary — 3mo 00HU u me e koHcepBol. [[pocmo Ha 6aHkax Hekomopsix BudoB
KoHcepBoB k Ha3BaHuo KomnaHuu 6biaa npubaBreHa 6yxkBa «o». Anodyman: moxcem
6b1ms, 3Mo cBI3aHO ¢ MeM, YMo, NOKYNasi NOMudopPs! NO-UMANbIHCKU, 00U OMHe-
cymcs k moBapy ¢ 6oabwium doBepuem, ecau HazBaHue ghupmer 6yoem okaH4uBamMbCs
Ha enacHyr?

MpuMeuaHue aBTOpa: ueioBEK, KOTOPbIA Hanucan 3ToT oTdyeT, fobasun Takxke, 4yto Byksa «O»
Ha KOHUE CnoBa Wrpaet ABouHylo posib. OHa He TO/IbKO NPWAAET aBTOPUTET NPOW3BOAMTENIO, HO
W Aenaet TOBap 4eM-TO B/iMKe /1 MOLEH, KUBYLLMX B «UTaNIbSHCKOM reTTo».

(Sanka). TTokas aToro peKIaMHOTO POJIMKA CIIOCOOGCTBOBAJ ITPOIAKe TAKOTO GOJIb-
IIOTO KOJWYecTBa Kode, YTO IAHHBII POJUK HE CXOAMT C IKPAHOB TEJIEBU30POB
B TeueHue HecKOIbKUX JeT. Ho moueMy aTa peksiama okaspiBajia Ha IOTEHITHATb-
HBIX TIOKyTaTesel Takoe cuiibHoe BiausHue? [louemMy Mbl JI0JIKHBI TTOJTIaTaThCs HA
ciioBa PobGepra Sura, pacxBaauBaroniero kode, muireHHb KodhenHa? PaboTHUKY
PEKJIAMHOTO areHTCTBa, KOTOPOe HAHAJIO 3TOTO aKTepa, MPEeKPacHO MOHUMAJIH, YTO
B CO3HAHWK aMEPUKAHCKON TyOJIUKN OH aCCOIMUPYETCs ¢ JOKTOPOM Mapkycom
BeJi6u, posib KOTOPOTO OH UTrpasl B MOIYJISIPHOM TeJIeBUSHOHHOM cepuasie. KoneuHo,
€CJIU CYy/INTH 3/PAaBO, HE UMEET CMBICJA TO/ITA/IATh MO/l BAUSHIE PEKOMEH Al
YeJI0BEKa, 0 KOTOPOM U3BECTHO, YTO OH TOJILKO aKTepP, UTPABIIUI POJIb JOKTOPA.
Ho Ha mpakTuiKe 9TOT YeJOBEK CIIOCOOCTBOBAJ 3HAUYUTEIBHOMY YBEJIUYEHUIO
cripoca Ha «CaHky».

He tak gaBao nocrasiuk KpeguTHbix kapt «MasterCard» ¢ 1oXoKuM HaMepPeHUeM
MIPOBEJI KAMITAHUIO TI0 CTUMYJINPOBAHUIO «TPATUTIAN CEMEHBIX TPa3THUKOBY. B pam-
KaxX 3TOW KaMIaHUH B PeKUMe OHJIANH KEeHITUHAM TTPEI0OCTABISAIACH BOSMOKHOCTD
«11060JITaTh» ¢ ABTOPUTETHBIMU JIIOABME O TOM, KaK OHK MOT'YT HOATOTOBUTH CBOX
JIOMa K Mpa3HUKaM, TI0PaI0BaTh JeTell, YCTaHOBUTDH CeMelHble 0ObIYan U KyIUTh
OTJIMYHbIE TTIOAapKK (KOHEYHO, ucnobaysi «MasterCards). Kro GbLIN Te 9KCIIEPTHI,
KOTOPBIX 0TOOPAJIN JIJIs TIPEIOCTABJIEHUST KOHCYJIbTaiuii ? 1o O6bliu akTpucht DJro-
perc Xaunepcon u [[xxeiin Kazmapek, 4bu MaHIATBI IOBEPHUS B ITOI 00JIACTH, KaK
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0Ka3aJ10Ch, OCHOBBIBAJIKCH TOJIBKO Ha UX POJISIX TEJIEBUBMOHHBIX MaM B 110y «Bpeu
Baru u Mankoawm B cepenunes (The Brady Bunch and Malcolm in the Middle).!

BM,A,MMOCTb, a He CYTb

Korma s1 BriepBbie yBUAE PEKJIaMHBINA posink ¢ yuyactuem PoGepra SHra, MeHst
GOJIBIIIE BCETO MOPA3UIIA CIOCOOHOCTD AKTEPa, HE SIBJISIBIIETOCS B IEHCTBUTEIHBHOCTH
ABTOPUTETOM, UCIIOJIb30BATh IIPUHIIAIT aBTopUTeTa. J[0CTaTOYHO OBLIO BUANMOCTH
aBTOPUTETA. ITO TOBOPUT O MHOTOM. KoT/1a MBI pearnpyem 1o TUITY Weik, 3aJcYyHccalo,
MBI CTAHOBUMCS TIOJIBEPKEHBI BJIUSHUIO HE TOJIBKO aBTOPUTETOB, HO U UX CUMBOJI06.

HekoTopbie 13 9TUX CUMBOJIOB aBTOPUTETa HEM3MEHHO TOOYKIAI0T HAC UATH Ha
YCTYIIKH B OTCYTCTBHE /IEHICTBUTEIHHOIO aBTOPUTETA. DTU CUMBOJIBI YaCTO UC-
MOJIB3YIOTCS TEMHU «ITPOecCHOHATIaAMU YCTYITYMBOCTHA», KOTOPbIE HA CAMOM JIeJie He
SIBJISTIOTCSE aBTOpUTETaMU. MOIIEHHUKN-BUPTYO3bI, HATIPUMED, CO3AI0T BOKPYT ceOst
«00JIaKO aBTOPUTETA» U3 COOTBETCTBYIONIMX TUTYJIOB, IMYHBIX BEIEH U OJEIK/IbL.
Onu 06BIYHO € Ba)KHBIM BHIOM BBIXOAST M3 IHUKAPHOTO aBTOMOOWIIS, DJIEraHTHO
oJleTble, U TIPEJICTABISAIOTCS CBOEH MpeIoaraeMoi sKepTBe JOKTOpaMu, CYJIbIMU,
npodeccopamMu WU CHENUATBHBIMU YIIOJHOMOYEHHBIMEU Takoro-tro. OHu TTOHU-
MafoT, 4TO MO0OHAs SKUITUPOBKA YBEIMUNBAET UX MIAHCHI Ha ycrexX. Kaxipiil us
YIIOMSTHYTBIX BBIIIIE TPEX TUIIOB CAMBOJIOB aBTOPUTETA IMEET COOCTBEHHYIO HCTOPUIO
U 3aCJIyKMBAET MOAPOOGHOTO PACCMOTPEHUSI.

TuTyAbI

THuTyJIBI, B OTINYHE OT IPYTUX CUMBOJIOB aBTOPUTETA, YPE3BBIUANTHO TPYIHO 1 BMECTE
C TeM 0Y€eHb JIETKO pruoGpecTr. UToOBI 4eCTHBIM CITOCOGOM 3apaboTaTh TUTY.I, TPe-
OYrOTCSI TOJIBI HAITPSIKEHHOTO TPy /. OIHAKO TOT, KTO HE XOUET PHUIaraTh OOJIbIINX
YCUJIH#A, MOKET TIPOCTO HABECUTH Ha Ce0sT COOTBETCTBYIONIHIT SIPJIBIK ¥ TEM CaMBIM
ABTOMaTHYECKH BbI3BaTh K cebe yBakeHue. VIMEHHO Tak OCTYMA0T aKTePbl, UTpa-
IOIIIE B TEJIEBU3MOHHBIX PEKTAMHBIX POJTUKAX, © MOTIEHHIKI-BUPTYO3BI.

! HOY‘II/ITGJII)HI)IM B OTHOHIEHUU TIPUMEHEHUA ITPUHIIUIIA aBTOPUTETHOCTU ABJIAECTCA CBU/IE-

TEJBCTBO TOTO, UTO CYPPOraTHBIM aBTOPUTETAM OKa3bIBAETCs 0BepUe B 00JIACTSX, HE TOJBKO
KaCaloUXCsT MEUITIMHBI MU BeleHusT JoMalriero xossiictsa. Hampumep, 24 susapst 2001 roza
B TeJIEBU3MOHHOM MHTepBbIo bpaiien Yuibsmc 3a1ai psiji BolpocoB aktepy Mapruny Hluny
B OTHOIIEHUY CIIPABEVINBOCTH [IPE3UAEHTCKIUX PENIEHII O IPUHSITUH [TOAAPKOB 1 00 bsIBJIEHUN
TOMUJIOBAHUS [TPECTYITHUKOB I10 OKOHYAHUM [Tpe3u/ieHTcKoro cpoka. locriopnn Hlnu nocsymimo
UBJIOKUIT CBOTO TOYKY 3PEHUsI, HECMOTPSI Ha TO YTO OTIBIT, OTHOCSIITMICS K 3TOMY BOIIPOCY, ObLI
OTPaHMYEH ero MCIOJHEHUEM POJI aMEPUKAHCKOTO TIPE3U/IEHTa B TEJIEBU3NOHHOM CepuaJe
«3amagHoe Kpbioy» («West Wing» ).
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Puc. 6.2. KTo U3 HuUX rnaBHbIn?

Mccneposanus B 0671aCTM KOMMYHUKaLMK NOKasanu, YTO B Pa3roBopax JiloAM HEOCO3HAHHO Mof-
CTpauBaloT CBOM ro/IOC U MaHepy roBOPWTb NOJ CTWUNb COBecefHWKa, HAAENEHHOrO BNACTblO WK
obnagatowero astoputetoM. Hanpumep, 6bin nposeseH aHanus TeneBu3noHHbIx woy Jlappu Kuwra,
B KOTOPbIX NpuHUManu yuactue Bbunn Knunton, Oxopmx Byw, Bapbapa Crpensang v gpyrve 6onee
WK MeHee W3BECTHble NepcoHbl. Ecnu YenoBek 3aHMMan oueHb BbicOKoe mosoxkeHue, Jlappu KuHr
NOACTPauBas CBOIO MaHepy peud nog MmaHepy rocts. Ho ecnu cratyc rocts 6bin MeHee BbICOKWUM
(Hanpumep, Cnank Jln unu [xynua JHapioc), MeHsnacb peub He Jlappu KuHra, a roctei nepepauu
(Gregory & Webster, 1996)

5l HegaBHO rOBOPUI CO CBOUM JPYTOM — IPO(hEccOPOM U3BECTHOTO BOCTOYHOTO
yuuBepcurera. Ero pacckas sunmnuii pas yoeamna MeHst B TOM, 9TO Ha HAC OY€Hb Ya-
CTO BJIMSIET UMEHHO TUTYJI, @ He CYIIHOCTD YeJI0BeKa, 3asIBJIAIONIET0 CBOU TIpaBa Ha
Hero. Moii pyT 10BOJIBHO MHOTO Iy TEIIECTBYET U 4acTO Oece/yeT ¢ He3HAKOMI[AMU
B Gapax, pectopanax u aspornoprax. OH TOBOPUT, YTO GOJIBIION KU3HEHHBIIT ONBIT
HAay4dunJi €ro HUKOrJa He M0JIb30BaTbCA CBOUM TUTYJIOM BO BPEMA TaKUX 6€C€IL. Moii
JIPYT TOBOPHT, YTO KOT/IA OH BCE-TAKU COOOIIAET O CBOEM TIPOGHECCOPCKOM 3BAHUH,
XapakTep B3anMO/EHCTBUST HeMeTTeHHO MemsieTcst. JIioam, KoTopsie ObLIN Hemo-
CpeCTBEHHbIMU U MHTEPECHbIMU CO6€C€IIHI/IKaMI/I, CTaHOBATCA IMOYTUTE/TIbHbIMH,
CKYYHBIMM M HAUMHAIOT COTJIANIATBCS € KAK/IBIM ero cJoBoM. Moero spyra Takue
nepeMeHbl YAMBJISIOT U Jlake HECKOJIbKO pasapaxkaioT. OH HepoymeBaeT: <51 Bemb
BCe TOT JKe TTapeHb, C KOTOPBIM OHU TOBOPUJIN ITOCTIETHIE TPUIIIATh MUHYT, BEDHO?»
Tenepb MO APYT B TAKUX CUTYyallUAX IIPEAIIOYUTAECT I-ITO-HI/I6}7[[I> COYUHATDb OTHOCU-
TeJTHHO CBOEH Tpodeccun.
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ITOT IIpUMeEpP ABJIAETCA HETUIINYHBIM. ‘-Iame JIOJN — B HanOOJIbIIeH CTEMeH! 9TO
OTHOCHUTCA K «HpOd)ECCI/IOHaJIaM YCTYyII4YMBOCTHU» — IIPpUCBAMBAIOT cebe TUTYJIbI,
KOTOPbBIX OHU Ha CaMOM /ieJi€ He UMCIOT. HOILO6H3.H HEYECTHOCTb T'OBOPUT O TOM, 4YTO
B OOJIBIINHCTBE CJIy4aeB JOCTATOYHO O/THOTO CUMBOJIA aBTOPUTETA, YTOOBI TIOBJIUATH
Ha Hallle I10Be/ICHHE.

VIHTEepecHO, Tak JIM CTPeMUJICst ObI MO APYT TIPOdeccop — Ye0BEK T0BOJbHO HU3-
KOPOCJIbIiT — CKPBITh CBO¥ TUTYJI, €CJIN OBl 3HAJI, UTO YIOMUHAHIE 00 9TOM TUTYJIE HE
TOJIBKO JIeJIaeT HE3HAKOMBIX COOECETHIUKOB (0JIee TIOUTHTEIbHBIMK U YCTYITYHBBIMU,
HO U €T0 CAMOTO BO3BBITIAET B IIa3ax Jiofeii? VcciaemoBanms, B X07ie KOTOPBIX BbI-
SICHSJIOCH, KaK aBTOPUTETHBIN CTATYC BJAUSET HA BOCIIPUSATHE PAa3MEPOB, TOKA3AH,
YTO MPECTHKHBIE TUTYJIBI CITIOCOOCTBYIOT MCKayKEHUIO TIPe/ICTaBIeH T O BbicOTE. BO
BpeMsI OJTHOTO IKCIIEPUMEHTA, TIPOBOJIUBIIETOCS B TISATH KJIACCAX ABCTPATMIICKOTO
KOJLJIe/[Ka, HEKOETO YeJI0BEeKa MPeACTaBUIN KaK TOCTS U3 AHIJIMH, PabOTAIOIIEro
B KemGpukckom yrusepcutere. OHaKO B Kask10M Kacce ero craryc B KemGpu-
e ObLI IIPEeICTAaBJIEH T0-PAa3HOMY: B OJIHOM KJIacce YeJIOBEK ObLI IIPeICTaBIeH KaK
CTYJIEHT, BO BTOPOM — KaK JJaOOPaHT, B TPEThEM — KaK JIEKTOP, B YETBEPTOM — Kak
CTapIUil JIEKTOP M, HAKOHEII, B TIATOM KJjacce — Kak mpodeccop. [locie Toro kak
OH MOKH/IAJT y4eOHYI0 KOMHATY, YYIaIlluXCsT B KasKIOM KJIacce MPOCHUJIN OLEHUTD €r0
pocT. B0 BBISICHEHO, UTO MPHU KaXKIOM TOBBIIIEHUN CTaTyCA «QHTJTUHCKUI TOCTh>
BBIPACTaJ B TJIa3aX CTYAEHTOB B CPeTHEM Ha TTOJIIONMA, TaK UTO B KAUeCTBE «IPO-
deccopa» oH BHITJIAAEN Ha BA C TIOJOBUHON MI0IIMAa BEIIIE, 9eM B KAUECTBE «CTY-
nernrta> (P. R. Wilson, 1968). /Ipyroe ncciemoBatme moKasaio, 4To Mocje mobenn
Ha BBIOOPAX POCT MOJUTHKOB CTAHOBUTCS BbIIE B riazax usbuparesneit (Higham &
Carment, 1992).

IToCKOIbKY pa3Mep U CTaTyC B3aUMOCBSI3aHbI, HEKOTOPbIE MH/MBU/IBI C BBITOIOM /1St
cebst 3aMEHSIIOT TIePBBIM TTOCIe/IHEe. B JKMBOTHBIX COOOIIECTBAX, I CTATYC MYKCKHX
ocobeii onpeiesisieTCst CTENeHbIo UX (PU3MYECKOro MPEBOCXOCTBA, OIEHKA pa3Me-
pa TMO3BOJISIET MPEICKA3aTh, KAKOTO CTaTyca JOCTUTHET TO WM WHOE KUBOTHOE.!
O6brarO0 B 60pbheE ¢ conepHUKoM mobesxkaaet Goee KPYMHbBII U CHIIBHBIN caMell.
O/HAKO MHOTHE BUJIbI, YTOOBI M30€KaTh HETATUBHBIX TOCIEACTBII (hU3UUECKIX
KOH(IIUKTOB, BHIPAOOTAIN UHTEPECHYIO TaKTUKY. /[Ba COMEPHUKA TPOTHBOCTOST
APYT APYTY, MPOSIBJIASA TIOKA3HYIO arPECCHI0 U MCIIOJIb3Ys IIPH 9TOM yXUIIPEHUSI,

! YenosekoobpasHbie 00e3bsiHbI HE OMHOKH B 9TOM OTHOILEHWH, Iaske B Hatite BpeMsi. Hanpumep,
¢ 1900 roza B 21 cayuae us 24 npesugerrom CIITA cranoBuiics HanGoJsiee BBICOKMN KaHIU/AT,
BBIIBUHYTBII Be/yleli napTueil. Pe3yssrarsl nccieioBaHi TaksKe HaBOJISAT Ha MBICJIb O TOM, YTO
POCT MYJKUMH B 3HAUUTEJILHOM CTETIEHH BJIHSIET HA UX YCIIeX Y sKeHIuH. YKeHIUuHbI ropas/io varie
OTKJIMKAIOTCSI Ha OMyOJIMKOBaHHbIe OpauHble 0OBSIBICHUS MY/KYUH, KOT/IA T€ OIUCHIBAIOT ceOst
KaK BBICOKHX. VIHTEPECHO, YTO JIJIST IAIONIIX 00'bsIBJIEHIIE JKEHIIINH NX POCT UTPAET «00PATHYIO>
pouib. JKeHutsl, coobiatoiye o cebe, YTO OHU HEBBICOKUE U CPABHUTEIBHO HEMHOTO BECSIT,
nostyuaror 6osibiie nucem ot my:kuuH (Lynn & Shugot, 1984; Shpperd & Strathman, 1989).
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YBEJUYUBAIOININE UX pa3Mep. PasimuHble MIEKOMUTAIONIME BHITUOAIOT CIIUHBI U
HOJHUMAIOT TEPCTh ABIOOM; PBIOBI PACIIPABJISIOT IIABHUKY U Pa3yBaloTCsI, Ha-
6paB B celOst BOZIbL; TITUI[BI PACITYCKAIOT KPBLIbst M MaInyT uMu. O4eHb 4acTo OHON
TaKOH IEMOHCTPAIIK OBIBAET JOCTATOYHO JIJIsl TOTO, YTOOBI 3aCTaBUTH TPOTUBHIKA
OTCTYIIUTH, IOBBICHB T€M CAMBIM CTATYC TOOeanTe ST — Gojiee KPYIMHOTO W CUJTh-
HOI'O JKUBOTHOTO.

[lepcTh, mIaBHUKY U TIEPbsi. Mbl MOKEM CJIeJIaTh OTCIO/A JIBA BaKHBIX BBIBOJA.
Bo-1epBhIX, CBSI3b MEKILY PA3MEPOM M CTATyCOM MOKET OBITh C BBITOI0I UCIIOJIb-
30BaHa WHINUBHIAMHU, KOTOPbIE CIOCOOHBI YBEJUYUTH MEPBOE, YTOOBI TOOUTHCS
BUJIMMOCTU BTOPOTO. MIMEHHO 1O3TOMY MONIEHHUKH, Ja’Ke T€, KTO UMEET POCT
CPEIHUI WJIM HEMHOTO BBIIIIE CPEIHET0, OOBIYHO HOCST 00YBb Ha MaaTGopme WiH
Ha BBICOKOM Kabuyke. J[pyroit BIBoj GoJiee OOMIMiL: BHENTHIE TPU3HAKN CUJIBI 1
ABTOPUTETA MOTYT OBITh CMOJIEJTMPOBAHbI YPE3BbIUAITHO JIerKO. /laBaiiTe paccMOTPUM
KOHKPETHBIN IIpuMep U3 001acT MeAnInHbl. HeckobKo JieT Hasa ObLT TPOBeIeH
AKCIEPUMEHT, KOTOPBII 110 PSIIy TIPUYKMH MIPEACTABJSIETCS MHE IIPOCTO Y3KACHDBIM.
[pynmy uccimenoBatesneil, COCTOIBIIYIO U3 Bpauell U MEIUITMHCKUX CECTEP Tpex
6ospauIl CpeHero 3ama/a, 0O4eHb CUIbHO OECIIOKOUIO MEXaHUYECKOEe BBITTOJIHE-
HUe MeJUIIMHCKUMU CeCTpaMU yKazaHuil JoKTopoB. VccienoBaresisiMm Ka3aioch,
YTO JIa’Ke XOPOIIO MOATOTOBJIEHHbBIE, BBICOKOKBAIM(DUITMPOBAHHbBIE MEJUITUHCKUE
CECTPbI HEJIOCTATOUYHO MOJIb30BAINCH CBOUMU 3HAHUSIMY U OITBITOM U TPAKTUYECKHU
He KOHTPOJIMPOBAJIN Ha3HAYEHUsI JOKTOPOB; MEJCECTPhI, KaK TPaBUJIO, OE3yMHO
BBITTOJTHSIIN PACIIOPSIKEHUST BPAUEil.

MbI BUes1, Kak 6€30TBETCTBEHHOE OTHOIIIEHHE MEACECTPBI K CBOUM 00SI3aHHOCTSIM
TIPUBEJIO K BBEJICHUIO YIITHBIX KaTleJTh B IPSIMYIO KUTITKY TIAI[MeHTa, HO UCCieloBaTe-
JIW, BO-TIEPBbIX, XOTEJU BBISICHUTD, SIBJISTIOTCS TI0[00HbIE MHITUIEHTHI CTyYailHBIMU
WJTH OHU TTPEJICTABJISTIOT COO0I MIMPOKO PACIIPOCTPaHEHHDII (heHOMEH; BO-BTOPDIX,
XOTEeJIM U3YYUTH MPOOJIEMY Ha TIPUMEPE CePbe3HON BpaueOHOM OMmMOKN — OYeHb
CUJIBHON TIepe/I03UPOBKYU HePa3peleHHOTO HAPKOTUKA; HAKOHET], OHU XOTEJH T10-
CMOTPETb, UTO CIYIUTCSI, ECITU PACTIOPSIKEHIE OYIET OTIAHO He JIMYHO aBTOPUTETHOM
urypoii, a 1o Tesedony, He3HAKOMBIM TI0 TOJIOCY YeJIOBEKOM, TTPEIOCTABUBIINM
BecbMa HEHAJIE)KHOE CBUIETEIHCTBO CBOETO ABTOPUTETA — TIPETEH3UI0 HA TUTYJI
<JIOKTOP>.

OpnvH 13 uccenoBaTesrell TO3BOHUI HA 22 MeJICECTPUHCKUX MOCTA, HAXOSAIUXCS
B XUPYPrUYECKUX, TEPAIIEBTUUYECKUX, [I€INaTPUUECKUX U IICUXUATPUIECKUX OT/Ie Ie-
HUSIX G0TbHUIL VlccieoBaTe b MpeICTaBIISAICS OOTbHIIHBIM BPAYOM U TPUKA3BIBAJ
oTBeuaBlIed 1o TesieoHy MeAUITUHCKON cecTpe BBecTH 20 MUJJINTPAMMOB HapKO-
tuka «Actporen» (Astrogen) o[HOMY U3 [MallMEHTOB, HAXOUBIIUXCS B OT/IEJIEHUN.
MeauIMHCKKX cecTep JOJKHbI ObLI Obl HACTOPOKUTD YETBIPE CIIEAYIONIIX MOMEHTA:
1) pacniopstzkeHne GbLIO OTAAHO MO TesIe(OHY, YTO SBJISIOCH IPSIMbIM HapyIIEHHEM
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A ellie y MeHs npuyecka,
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Puc. 6.3. Boicokue oxxupaaHus

Kapukatypa Ckotra Agamca Hefaneka OT UCTWMHbl. MccnefoBaHWs MOKasbiBAKOT, UTO BbICOKWE JlOAM
3apabarbiBaloT HOsblUe, UEM UX HEBLICOKME KOJIJIETH, U yalle 3aHWMaloT pykosogsiue noctbl (Chaiken,
1986; Stogbill 1948)

DILBERT: © Scott Adams. Distributed by United Feature Syndicate, Inc.

GOJIBHUYHBIX TIPABUIT; 2) caMo JiedeGHOE CPEICTBO ObLIO HepaspeleHHbIM; TI09TOMY €ro
He ObII0 B GOJIbHUYHOM alITEYHOM ITYHKTE; 3) TIpe/IucanHast 103a Obliia, BHE BCSIKIX
COMHEHUI, Ype3MePHON: AHHOTAIINS HA CTAHAAPTHOH YIIAaKOBKe TAHHOTO JIEKAPCTBEH-
HOTO CPE/ICTBA yTBEP K /IaJIa, YTO MaKCHMaslbHast pa3oBast 103a — 10 MUJLIMTPaMMOB,
HOJIOBMHA TOTO, YTO OBLIO Ha3HAYEHO; 4) pacrnopsizKeHue ObLIO OTAAHO YEJTOBEKOM,
KOTOPOI'0 HU OJIHA U3 MEMIIMHCKIX CeCTepP HIUKOI/IA PaHblile He BCTPedasia U ¢ KOTO-
PBIM HU O/IHA U3 HUX Jlaske He pazroBapuBaa 1o Tejedony. OmnHako B 95% ciydaesn
MEIMIINHCKIE CECTPBI OTIPABJISIINCH B YKa3aHHbBII MEUIIMHCKUN KabuHeT, Gpasiu
TaM Ha3HAYEHHYIO MAIIMEHTY 103y «ACTPOTEHA» U HAITPABJISLIIMCH B HY/KHYIO T1aJ1aty,
4T0OBI BBECTH OOJIBHOMY 9TO JIEKAapCTBO. VIMEHHO B 9TOT MOMEHT He3aMeTHO HabJTio-
JABIINI 32 MeJICECTPaMK UCCIIe0BATE b OCTAHABINBAJ UX U PACCKA3bIBAJI KM O I[EJIN
akcrepumenTa (Hofling, Brotzman, Dalrymple, Graves & Pierce, 1966).

Komeuno, pesyisrarel myraomue. To, uto 95% MeIUIMHCKUX CECTep U3 TOCTOSH-
HOTO GOJILHIYHOIO IITaTa He KOJIeOJsCh BBIIOJHUIM IBHO ONMO0OYHOE yKa3aHUe
TaKOTO POJia, HABOAUT Ha MBICJIb O TOM, YTO OKa3aThCs Ha OOJIbHIYHON KOHKE TPOCTO
CTPAIHO — CJIMIIKOM BEJIMKa BEPOATHOCTD TOTO, YTO KaK/Iblil N3 HAC MOKET CTaTh
KepTBoll BpauebHOU omnbku. JanHoe ucciegoBanme MOKa3ajo, YTo OMIUOKY He
CBOAATCS K HETOYHOCTAM ITPU HadHAUEHN U Oe3BPEHbIX YITHBIX Kalle/Ib UK APYTUX
HO0OHBIX 6€300MIHBIX CPEACTB, HO YACTO SBJSIIOTCS CEPbE3HBIMU ¥ OTIACHBIMHU J1JIsT
JKM3HU MAIMEHTOB.

WcenemoBareyn mpumm K cIe/yioneMy BbIBOILY:

IIo njee, 1sa HpO(l)eCCI/IOHaJIa, JOKTOP 1 MeacecTpa, J0JKHDBI pa6OTaTb Tak, yTOOBI 1100251
MeAUIIMHCKaA mporeaypa mpoBoAnJIach IMPaBUJIbHO 1 HE HECJIa B cebe OIacHOCTH I
310POBbHA U JKU3HU TTAITUEHTA. C)I[H.?lKOy KaK ITOKa3aJt Z[aHHbeI IKCIIEPUMEHT, O/TUH 13 9TUX
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mpodeCcCnOHaTOB MPAKTUYECKU He 33/IeHCTBYET CBOM Harask 3HAHWH U JIUTITh MACCUBHO
cyIelyeT yKazaHusAM APyroro Bbimectosiero npodeccuonana (Hofling et al., 1966).

[Toxoxke, 4TO, MOJYYUB YKAa3aHUS Bpaya, MEJUIIMHCKUE CECTPBI «OTCTETUBAJIY
cBoli TpodheCcCUOHATBHBIN NHTE/JIEKT U HAYNHAJIN PEarnpoBaTh 110 TUITY WeK, 3d-
arcyrcacano. OHU He MCTIOTb30BAJIM HU CBOH OTIBIT, HU 3HAHUS [IJisl TOTO, YTOODI IATh
00BEKTUBHYIO OTIEHKY Ha3HAUYEHUIO Bpaya. BMeCTO 3TOro MeicecTpbl aBTOMaTHYECKH
BBITIOJTHAJIH pacriopssKeHue JOKTOPa, TTOCKOJIBbKY TIPUBBIKITN TOBUHOBATHCS TIPU3HAH-
HBIM aBTOpHUTETaM. BoJiee TOro, OHM He MPOCTO OE3YMHO TOYNHUINCH UCTHHHOMY
ABTOPUTETY, & COOTBETCTBYIOIIMM 06Pa30oM OTpearnpoBajii Ha ero HarboJiee JIETKO
hanbcuunrpyembiii CHMBOJ — TUTYJL!

He menee TpeBosKaInM, 4eM aBTOMATHYECKOE TIOUTEHUE K MHITUBU/IAM, YbU THTYJTHI
roBOpST 00 X aBTOPHUTETE, SBJISICTCSI MEXaHUYECKOE COTIPOTUBJICHUE UIESIM MH-
JIUBUJIOB, Yeli CTaTyC TpeATionaraeT oTcyTcTBue apropureta. [lcuxonoru /lyrnac
[Terepc u CruBen Cecu MpoBesH TIOKA3aTETbHOE HCCIEI0OBAHUE, KACAIOTEeCs Ha-
yunbIX my6sukaruit. Oun B3siiu 12 crateit, KoTopbie ObLIN OIyOJIMKOBAHBI B ITPejie-
Jax ot 18 10 32 MecsiieB TOMY Ha3a/[ ABTOPAMU U3 TTPECTUIKHBIX YHUBEPCUTETOB.
He usMeHUB HUYEro, KPOMe UMEHHM M MecTa paboThl aBTOPOB (B KayecTBe MecTa
paboThl HA3bIBAJICS HUKOMY He M3BeCTHbBIN L[eHTp YesroBeuyecKuX BO3SMOKHOCTE
Tpu-Bamau — Tri-Valley Center for Human Potential), nuccienosaresnu mpeacra-
BUJIVM 3TH CTaThb¥ B BUJI€ PYKOIUCEN JKypHAIAM, KOTOPbIe UX yiKe OmyOJuKOBAIN
B cBOe BpeMs. [[eBsITh U3 JIBEHA/IIATH CTATEN TIPOIILJIN He3aMeUYeHHbIMU YePe3 TPo-
1[eCC PeleH3UPOBaHUSI 1, 4YTO OCOOEHHO MOKa3aTeNbHO, BOCEMb OBLIM OTBEPIHY THI,
XOTsI KasK/1ast U3 9TUX CTaTell He Tak JaBHO Obljla ysKe HalleyaTaHa B 9TOM JKe CAaMOM
JKypHaJIe TI0CJIe TOTO, KaK ee MPEACTaBI/l Ha PACCMOTPEHUE aBTOP, PabOTarOIHii
B IIPECTHKHOM MeCTe M UMEIOIIHil O0JIbINONI aBTOPUTET B YYeHBbIX Kpyrax. [Toxo-
KW, HO MeHee Hay4YHbIIT 9KCIIEPUMEHT OBLT MPOBE/EH MOMYJISPHBIM MTHCATEEM,
KOTOPBII TTepereyaTast cJioBo B c10Bo poman /skepsu Kocunckoro «Illarus (Jerzy
Kosinski «Steps») u mocsian pykonuch B 28 inTepaTypHbIX areHTCTB U U3/1aTeb-
ckux upm yepes 10 jiet 1mocse TOro, Kak ObLIO MPOAAHO TOYTH TOJIMUJINOHA
9K3EMILISIPOB 9TON KHUTU U ee aBTop ObL1 Harpaxaen HammonaabHoil KHUKHOI
npemueii (National Book Award). Pykonuch, KoTopasi Tenepb Oblia MoANncaHa
HEM3BECTHBIM YeJIOBEKOM, Obljla OTBEPTHYTA KaK He OTBevaioIas TpeOOBaHUAM
BceMu 28 M3AaTENbCKUMU OpraHu3anusaMu, Bkiaodas Random House, Tie oHa
nepBoHavyanbHo Oblia onyonnkosana (Ross, 1971).

1 [[OHOIIHI/ITBJII)HI)IC JaHHbIE, CO6paHHbIe B XO/Z€ 9TOr'0 Ke nccjaeg0BaHnAd, HAaBOJAAT Ha MbICJIb O TOM,
YTO MEUIUHCKIE CECTPBI, BO3MOKHO, He OCO3HAIOT, 10 KAKOW CTEIIEHI TUTYJI «TI0KTOP»> BJIUSAET
Ha UX CYsKACHUS 1 AeHCTBIS. Y 33 IITaTHBIX MEAUIIMHCKIX CECTEP U MEICECTEP-CTYIEHTOK CIIPO-
cuJI, 4TO Obl OHM C/IEJIAJIN B I0I00HOM 9KCIIEPUMEHTaNILHON cuTyaluu. Borpexu nosryyeHHbim
paHee Pe3yJIbTaTaM TOJIbKO JIBE MEICECTPbI CKA3aJIH, YTO OHU /i Obl GOJIbHOMY HepaspelleHHoe
JIEKapCTBO TI0 TIPUKA3y Bpaya.
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Oaexaa

BropeiM TrTIOM cMBOTa aBTOPUTETA, KOTOPBIT MOKET 3aCTABUTHh HAC MEXaHUUECKHT
HOJUYMHATHCS, SBJISETCS OJeKIa. XOTS OfesHue apTopureTa 60jee 0ca3aeMo 110
CPaBHEHUIO C TUTYJIOM, 9TOT CMBOJI TaK:Ke MOKeT ObITh mouenan. Ilomuneiickue
KapTOTEKU COJIEPsKaT MHOKECTBO CBEJIEHUH O MOIIIEHHUKAX-BUPTY03aX, MACTEPCKU
YMEIOINUX MEHSATh CBOil BHemHui Bua. [10100HO XaMesreoHaM, OHU UCTIOJIb3YIOT
B CBOMX LEJIAX Oestoe O60JbHUYHOE, YEPHOE CBAIEHHUYECKOE, 3€JIEHOE apMENCKOoe
nu rosry6oe IOJIUIENCKOe OfIesTHIIE — CJIOBOM, TO, YTO TI03BOJISIET U3BJI€Yb MAKCH-
MaJIbHYIO BBITO/TY U3 CIOKUBIIIEICS cuTyarui. K coskaneHnio, 5kepTBbI MOIIIEHHITKOB
CJIMIIKOM TIO3/IHO TTIOHUMAIOT, YTO OJledH1e aBTOPUTETA €/1Ba JIU SABJISETCA CBUJIE-
TEJIbCTBOM €TI0 MCTUHHOCTU.

Cepust vcciieloBaHtid, IIPOBEJIEHHDBIX COIMAIBHBIM TICUX0JI0roM JleoHapaom Buk-
manoM (Bickman, 1974), nokasbiBaert, Kak TPYJAHO GbIBa€T OTKJIOHATH TPEOOBAHMS,
ucxojsIme ot jojeit B opme. AccuctenThl BUKMaHa MPOCUIIM TPOXOXKUX HA
YJIUIE BBIIOJIHUTH KaKoe-HUOYIb cTpaHHOe TpeboBaHue (Harpumep, mogao6parh
BBIOPOIIEHHBIN OYMasKHBIN TAKET, BCTATH 110 APYTYIO CTOPOHY OT 3HaKa aBTOOYCHOI
ocTaHoBKM). B mosioBuHe ciyyaeB TpeOYIONMii — MOJIOLO YeloBeK — ObLI O/1eT
B 00BIYHYIO YJIMYHYIO OJIEXK/LY; B JIPYTOil MOJOBUHE CJYYaeB OH HOCUJ YHUMDOPMY
oxpaHHuka. HezaBrcumo ot Tria rpeGoBaHust ropas/io 60Jibliee KOJTUIecTBO JI0Iei
HOBUHOBAJIOCH, Kora Tpedytominii 6611 B opme. IToxoskue pesyibraTbl ObLIN Oy -
4eHbl, Korja Tpebyomum B yHubopme Oblta skernaa (Bushman, 1988).

Ocob6eHHO TToKasaTeIbHbIM ObLI CJIEAYIOIUI BapuaHT sKcrepuMenTa. Tpebyomuit
OCTaHABJIMBAJ TIETIEX0/I0B M YKA3bIBAJ HA YeTOBEKa, KOTOPBIH cTosiT B 50 (hyTax oT
HUX BO3JIe CYETYNKA, OIPEIEJISIIONIEr0 CTOMMOCTh MAapKOBKHU. TpeOyomuii, ogeThiii
TO B OOBIYHYIO OJ€KIY, TO B (hOPMY OXPaHHUKA, TOBOPUJI BCEM IEIIeX0AaM OJHO
1 TO Ke: «BvI BuANTE TOTO MapHa y cueTunka? OH MPeBBICUI BpeMs TTapKOBKHU, HO
y Hero Het Mesioun. [laiire emy 10 nerros!» Tlocsie aToro Tpebyroniiii 3aBopaurBas
3a yroJi, TaK 4YTO K MOMEHTY, KOT/Ia MeIIeX0/l MMOAXOUI K CUETYUKY, TPEOYOIIEro
yike He 66110 BuAHO. OfHAKO AeiicTBre YHU(OPMBI IIPOIOJIKAIOCH M ITOC/IE yX0/aa
OJIETOTO B Hee YeToBeKa. [ [ouT Bee MeTexo bl BBITTOMHSIN YKa3aHue «OXPAaHHUKAY,
HO JIIITb MEHEee MOJIOBUHBI TPOX0KUX MOAYMHSIINCH TPEOOBAHUIO YEJIOBEKA, OJIETOTO
B OOBIYHYTO OZIEK/TY.!

[TosaHee BrukMaH BbISICHWIIL, 4TO CTYAEHTBI KOJLJIE/KA YTaibIBaJIK ¢ GOJIBIIOI TOUHO-
CTPI0, KAKOH MPOIIEHT MEIIEX0I0B BBIIOJHUT PACHOPsiKEHIE TPEOYIOIIEro, OeTOro

! Uccnenosanne Maypo (Mauro, 1984) o6bsacHsteT, odeMy TpebyIOMUI B yHU(DOPME IPOAOIIKAET
OKa3bIBATh CUJIbHOE BJIMSHIE HA JIO/IEH Iaske TIOcJIe TOTO, Kak mokuaaet ciieny. [losmeiickie,
OJIeThIe B TPAAUIIMOHHYIO YHI(OPMY, B IPOTHBOBEC JIOASIM B 00BIYHOI Ofieske (COPTHBHAS
(iraneneBas KypTKa U MIUPOKHE OPIOKN ), OIIEHUBATINCH HAOTIOAATEIIMU Kak (GoJiee cripaBes-
JIUBbIE, OT3bIBUKMBBIC, YMHbIE, YECTHbIE U 100PbIC.



254 lhaBa 6

OT1yeT umMTaTtead 6.2
(Bpaua 13 GropuAbl)

Tumyn «dokmop meduyuHsl» npudaem 2opa3zdo bosbwe aBmopumema, kozda e2o Boc-
npurumatom B Bu3yasbHOM KoHmeKkcme — koada Budsm 4yenoBeka B 6esom xasame.
CHauasa s mepnemes He Moz Hocume 6esbit xanam, Ho co BpemeHem NoHsAs, Ymo 00excoa
umeem Baacme. Bo mHozux cayyasx, koeda s npucmynan K pabome nocse pomayuu
dosmxcHocmed B 6onvHuye, 516351 cebe 3a npaBuno Hocume benviid xanam. Mod nepeBod
npoxodus enadko, 6e3z npobaem. MumepecHo, 4mo AoKMopa Xopowo 3Hatom o6 3Mom u
dadce co30anu HeKy UePapPIUIo, CO2/1ACHO KOMopPOoU cmydeHmobl-meduKU HOCSM Camble
Kopomkue 6esbie xanamel, OpOUHaMOpPsL! HOCAM Xanamel cpedHel OauHbl, a neyawue
Bpadu Hocsm camele O/UHHbIE XAAAMb.

B 6osvHuyax, 20e medcecmpel 3Hatom 06 3mom nopsaoke, oHu pedko cmaBsm nod Bonpoc
NPUKA3bI «O/UHHLIX Xa1amoBy»; HO K020a OHU UMENOM 0€/10 C «KOPOMKUMU XaAamamu »,
omKpbIimo npedaazarom anemepHamuBHbie duazHo3b! U AedeHue — u uHoz2da deaarom
amo B epyb6oli gpopme.

MpumeuaHue aBTOpa: 3TOT uuTaTesib obpawaer ocoboe BHUMAHWE Ha ClEAYIOLWI MOMEHT:
B MEpapXHMUYECKUX OpraHu3aLMsaX He TOJbKO obpallaloTcs yBaXKWUTENbHO C /loAbMu, obnagato-
WMMHU aBTOPUTETOM, HO W 3auacTylo obpallaloTCsi HEYBAXKMTESIbHO C JIOABbMM, HE WMEIOLUMU
atoro craryca. Kak Mbl BUOenu B 3TOM pacckase W Kak Mbl YBUAWM [asiee, OAEXKAA, KOTOPYHO
UEIOBEK HOCHUT, MOXET MOAABATb CMrHa/l OKPYXKAIOLWMM — KaKoro obpalleHusi, BEPOSTHO, OH
3acnyuBaer.

B yJuHyIo ofiexky (50% npoTHB JeHCTBUTENBHBIX 42%); OJIHAKO CTY/IEHThI 3HA-
YUTEIBHO TIPUYMEHBIINIIN B CBOUX TIPOTHO3aX MPOIIEHT TIEIIEX0/I0B, KOTOPBIE TIO/I-
YUHUINCH TPeOOBAHUIO YesI0BeKa, 01eToro B yHudopmy (63% MPOTHB peaybHbIX
92%) (Bickman, 1974).

Memee siBHBIM, 110 CPABHEHUIO C YHU(MDOPMOH, CBUIETEIIbCTBOM ABTOPUTETA SIBJISIETCS
XOPOIIO CIIUTBIN 1e710BOI KOcTioM. OTHAKO TaKOU KOCTIOM OKa3bIBaEeT Ha JITO/IeH He
MeHbliee feiicTBre. OH TakKe MOKET BBI3bIBATh YBAKEHIE OKPY KAOIUX. B xome
HccyIeIoBaHNsA, POBeeHHOTO B Texace, uesoBek B Bo3pacTe 31 romga HapyIas mpa-
BUJIA OPOKHOTO ABUIKEHUS, TIEPEXO/IS YIUITY TT0 KPaCHOMY CUTHAIY cBeTodOopa.
B 1os10BuHe ciiydaeB OH ObLI OZET B THIATENbHO OTYTIOKEHHbI J1eJI0BOI KOCTIOM
C TJICTYKOM; B IPYTO#i IIOJIOBUHE CJIydaeB Ha HeM Obliin pabourie OproKu 1 pybarika.
WccnenoBatenn usgaiy HabII0a/I1 32 IIPOUCXOAUBIIIM U [IOJCUNTHIBAIU KOJIAYe-
CTBO TIETEX0 0B, TPOIOJIKABIINX JKIATh HA TPOTyape 3eJIeHOT0 CUTHAJIA cBeTohopa,
1 KOJTMYECTBO TEIEeX0/I0B, CIETOBABIINX 32 YeJIOBEKOM, TIePECEKaBITUM YJIUITY Ha
KpacHblii cBeT. B 3,5 pasa Gouibliie Jriozieid, mogo0Ho geTam lamesbHa, TOIOoN e -
muM 3a [lectpeiM /lyZOUHUKOM, CPBIBAJIOCH BCJIE 32 HEIUCITUTIMHUPOBAHHBIM
nerrexozoM, ec on 6611 ogeT B kKocTioM (Lefkowitz, Blake & Mouton, 1955).
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B mantom ciydae, OfHaKo, /eJi0 ObIJIO He B BOJIMIEOHON AYI0UYKeE, a B KOCTIOME U3
TKAHW B TOHKYIO TIOJIOCKY.

WuTepecHo, 4To 1Ba pacCMOTPEHHBIX BBITIIE THTIA «aBTOPUTETHON O/1EKIbI» — (hOP-
Ma OXpaHHWKA ¥ JIEJOBON KOCTIOM — MICKYCHO COYETAIOTCSA MOTIEHHUKAMU B TaK
HA3bIBAEMOIT cXeMme 6anKosckozo sxcnepma. JKeprBoii mogo6HOTO MOIIEHHIYECTBA
MOKET CTaTh KTO YTOJHO, HO Yallle BCETO CTPAAAIOT OJAMHOKHE MOKUJIbIE JIIOH.
Omepanust HauMHAETCS, KOT/IA YeJI0OBEK B CTPOTOM JIETTOBOM KOCTIOMe-TPOITKe TI0-
SABJIAETCS y JIBepell OTeHITUaIbHOM KepTBbl. Bee B o/1€K/1e MOIIIeHHUKA BHYIIAET
MBICJTb O MPUCTOMHOCTH U pecniekTabebHocTH. Bemast pybaiika HakpaxMajieHa;
GalMaky ¢ y3KUMU HOcaMu cHstOT. Ero KOCTIOM He yJIbTPaMOJHBIN, a CKopee
KJIACCMYECKUIL: JIAI[KAHbI ITUPUHOI TPH JI0NMa — He OOJIbIIE U He MEHBIIE; CYKHO
TSIKEJI0e W TPOYHOE (XOTSI 1eJI0 MOKET MPOUCXOUTH B UIOJIE); TOHA IPUTIIYIITEeH-
Hble — CUHUU, TEMHO-CEPBII, YePHBIT.

[TocernTesnb 0OBSICHAET CBOEH MPEANOIaraeMoi sKepTBe — BO3MOKHO, OJIMHOKOI
BJIOBE, 32 KOTOPOI OH TallHO CJIeI0BaJI OT ABepeil GaHKa [0 ee JoMa 32 JeHb WK
JIBa JIO 9TOTO, — YTO OH SIBJISIETCS TIPOGECCHOHATBHBIM OaHKOBCKUM HKCIIEPTOM,
KOTOPBIH B X0/I€ TIPOBOAMUBIIEHCS UM SKCIIEPTU3BI OOHAPYKUJI HEKOTOPbIe HETOY-
HOCTH B (pMHAHCOBBIX oTUeTax. OH M003peBaeT B MOJJIETKE OTYETOB, CBI3aAHHBIX
C OIPe/IeIEHHBIMU CYETAMHU, OIHOTO GAHKOBCKOTO CJIysKarero. YeaoBek B KOCTIO-
M€ TOBOPHT, YTO CUET B/IOBbI, BO3BMOKHO, MMEECT OTHOIIECHNE K MaXMHAIIUAM, HO
4TOOBI MOJKHO OBIJIO TOBOPUTH 06 3TOM C YBEPEHHOCTHIO, HEOOXOAUMO MOJYUUTH
JokazaTerbeTBa. [1o aTo# mpuymHe oH TIPUIIIEJ TPOCUTH ee 0 coTpyaHndecTBe. He
COTJIACUTCSI JIW OHA CHSITH CO CYeTa CBOU cOepesKeH st, YTOOBI TPYIITIa SKCIIEPTOB
1 OTBETCTBCHHbBIC 6&HKOBCKI/I€ pa6OTHI/IKI/I CMOIJIK IIPOCJEANTD 3a [[61‘/JICTBI/IHMI/I
110/103PeBaeMOro?

YacTo BHEITHUI BU/ 1 MaHepa epKaThCst «0aHKOBCKOTO 9KCIIEPTa» ObIBAIOT HACTOJIb-
KO BIIEYATJISAIONIMMH, YTO KEPTBE JasKe He IPUXOAUT B TOJIOBY MBIC/Ib IIOABEPIHYTh
COMHEHUIO €r0 CJI0Ba U XOTs1 Obl 110 TesiehOHY MOJTyInTh UM MOATBepsKAeHe. BMecTo
9TOr0 OHA OTIPABJISETCS B OaHK, CHIMAET CO CYeTa BCe CBOM IEHbTH U BO3BPAIAETCS
C HUMHU JIOMOM, 4TOObI JOKUAATHCSA BMECTE C «IKCIIEPTOM» COOOIIEHNUS O Pe3yJIbTa-
Tax onepaiuu. IToce Toro kak GaHK 3aKPBIBAIOT, BJASETCS OAETIH B yHUDOPMY
«OaHKOBCKUIA OXPAaHHUK», KOTOPBII OOBSBIISET, 4YTO BCE B MOPSI/IKE: BUANMO, CUET
BJIOBBI HE IMEJT OTHOIIEHUST K TO/IETKE (PUHAHCOBBIX OTUETOB. «IKCIEPT» 00JIer-
YEHHO B3JIbIXaeT, JT06e3HO OJIaroapyT KJIMEHTKY OaHKa U JaeT OXPAaHHUKY YKa3aHKe
BEpPHYTH JIeHbIU JIeAU B ceii, 4ToObl n36aBUTh ee 0T HEOOXOAMMOCTH JeJIaTh 3TO
Ha CJIeyIomuii 1eHb, Koraa GaHK OTKPOIOT. YJIbIOasch 1 MOKUMast PYyKU KePTBe,
OXPaHHUK 3a0MPAET JI€HbIU 1 OCTABJISIET <IKCIEPTa» BHICKA3bIBATh OJIar0apHOCTH
€IIIe€ B T€4€HNE HECKOJIbKUX MUHYT. ECTeCTBeHHOy KaK B KOHEYHOM CYETE BbISICHAECT
JKEPTBa, «<OXPaHHUK» He B OOJIbIIEH CTEIIEHN OXPAaHHUK, YeM «IKCIIEPT» — HKCIIEPT.
OHU Ha caMOM JieJie SIBJISIOTCS TTapOil MOIIEHHUKOB, KOTOPbIE XOPOIIIO 3HAIOT, 4TO
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TIAaTEeJbHO MO00patHast yHu(bOopMa CriocoOOHA OKa3bIBaTh Ha JII0/ICH THITHOTH3UPY -
Iolllee BO3/IeIICTBIE U 3aCTABISATh UX TIOAUYNHATHCS aBTOPUTETAM.

ATpUOYTBI

Onexxna uMeeT He TOJBKO (PYHKIIMOHAIbHOE Ha3HAYEHNE, OHA MOJKET CIYKUTH
JIEKOPATUBHOM 11eJ1u. B 9TOM cityyae oHa HECKOJIbKO MHAYe CUMBOJIM3UPYET aBTOPU-
TeT. DJIeTaHTHAd ¥ MOIHAS TOPOTast O/leKa TOBOPUT O BEICOKOM CTaTyce YeToBeKa
HapaBHe ¢ TaKUMK aTpUOyTaMy, KaK AParoleHHOCTH ¥ MalluHbl. MalinHbl ©MEIOT
ocobennto 6osbioe sHavenue B Coepqnnennpix IItaTax: «aMeprKaHCKIil IIOOOBHDII
pOMaH ¢ aBTOMOOUJIEM» CTaJl JIETEHAOIL.

VccnenoBanue, npoBe/entoe B paitore Oyxtol Can-Mpanimcko, mokasano, 4to
BJIJIEJTBI[BI TIPECTUIKHBIX ABTOMOOWIIEH MOTBb3YIOTCSI OCOOBIM yBaKeHIeM. JKCITe-
PUMEHTATOPBI OOHAPY KT, YTO BOAUTEH, IPEK/IE YeM HAYATh CUTHAUTD MAIITIHE,
OCTAaHOBHUBINECS TIPH 3€IEHOM cBeTe cBeTo(hopa, 0OBIYHO KN 3HAYUTETHHO
JOJIBIIIE, €CJIN HTA MAIITIHA NMeJIa POCKOIITHBIIN BUJL, a He SIBJISJIACh CTApoil leTeBoit
Mo/1esTbI0. [0 OTHOTIEHHIO K BOJMTEIIO IETIIEBOIT MOJIE/N ABTOIOOUTENN He TIPOSIB-
JISLITV TAKOTO TEPIEHNUST: TOYTH BCe MAIIMHBI CUTHAJIMIIN, TIPUYEM MHOTHE JI€JTAJIH 3TO
HEOIHOKPATHO; /IBOE BOUTEIEN Iaske CTAIU TAPAHUTD 3a[HUI HaMIiep BCTABIIETO Ha
My TH CTaporo aBToMoOUJIs. OIHAKO MPECTUKHASI MOJIEJTh IMEJIA TAKYIO Iy TAloITy10
aypy, uTo 50% BoauTeIIEel TEPIEIIBO JK/1AI1 MOMEHTA, KOT/Ia 9TA MAIINHA TPOHETCS
C MeCTa, He TIPUKACASCH TIPK 9TOM K CUTHAIBHOI KHOTIKe (Doob & Gross, 1968).

[Tosztee vceeI0BaTeN CIPOCHIIN CTYIEHTOB KOJUIEKA, YTO ObI OHY CTAJIH e/IaTh
B TaKOii cUTyaruu. BoJIbIINHCTBO CTYA€HTOB OTBETHIIN, YTO OHU HE CTAJIH ObI KIaTh
CJIMIIITIKOM JIOJITO, YTOOBI IPOCUTHATIUTH POCKOIITHOMY aBTOMOOIII0. [Tepuos BpeMeHH,
B TeUYeHHe KOTOPOTO OHU COOMPATIHCH JKaTh, OB KOPOUE BPEMEHHYTO MHTEPBAJIA,
B TeYeHHe KOTOPOTO BOAMTEJU KA B peasibHOl cutyartuu. CTyeHThI-MYKUNHbBI
nasm 0cOOEHHO HeTOUHbIE TIPOTHO3bI. OHU 3asIBIJIH, YTO CTAIU ObI CHTHAIIUTH CKOPEe
BOJIUTEJIIO MTPECTUKHON MAIIUHbI, 9€M BOJITEIIO IEMIEBOTO aBTOMOOWIIST; KOHEUHO,
HKCIIEPUMEHT TTOKa3asl Kak pa3 obpatHoe. OGparnTe BHUMaHIE Ha CXOCTBO PE3YJIb-
TaTOB 9TOIO UCCJIEIOBAHUS C pe3ysbrataMu GOJIBITMHCTBA IPYTHX UCCIEI0BaHMIA,
B XO/Ie KOTOPBIX U3y4asoch JaBjeHue apropurera. U B uccaenoBanun Muirpama,
U B UCCJIEIOBAaHUM, TIPOBOAUBINEMCsT B OosbHUIIax CpeHero 3amajia, ¥ B 9KCIepH-
MEeHTe, B KOTOPOM y4aCcTBOBAJIH MO/ICTAaBHbBIE JINIIA B YHIU(MOPME OXPAaHHUKA, JIIOIU
ObLIN HE B COCTOSTHUN MPABUJILHO TIPEICKA3aTh, KAK OHM CAaMU WJIN JAPYTHE OYIyT
pearupoBaTh Ha BJIUSIHIE aBTOPUTETa. B Kayk/10M cirydae 9TO BIAUSHUE B 3HAYUTEIbHON
CTEeTeH! HeZ00IEeHNBAIOCh. [10106HasT HEMTPEICKa3yeMOCTh BO MHOTOM 0OBSICHSIET
YPE3BBIYAITHO CHIIbHOE BIUSHUE aBTOPUTETOB, YTO TTO3BOJISIET UM JOOUBATHCS OT
JIIOfIell BCEBO3MOIKHBIX YCTYTIOK. ABTOPUTETHI MOIITHO BO3/IEHICTBYIOT HA HAC, TIPU-
YeM JIeJIAI0T 9TO He3aMeTHO.
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Y100 IIPOTUBOCTOATDH BJIUAHWIO aBTOPUTETA, HeO6XOHI/IMO Ipexae BCEero y6paTb
9JIEMEHT HEOKM/IAaHHOCTH. HOCKOJIbe MBI OOBIUHO HE/TOO0IIEHNBaEM BJIMAHNE aBTO-
puTeTa (I/I €ro CI/IMBOJIOB) Ha CBOM ﬂeﬁCTBI/IH, MbI OKa3bIBa€MCs B HEBBITOHOM I10-
JIOJKEHUH, ITTOCKOJIbKY HE CHUTAEM HYKHBIM CO6]IIOH3.TI) OCTOPOJKHOCTD B CUTyallUAX,
KOr'la aBTOPUTETY MOJKET HOHalIO6I/ITI)CH YCTYIIKa C Halei CTOPOHDBI. CJIelIOBaTeJII)HO,
4TOODBI 3alllUTUTD cebd or JlaBJIEHWUA aBTOPUTETOB, HeO6XOIII/IMO B IIEPBYIO O4Y€EPEIb
OCO3HAaTb MX BJIACTb. Kor]_[a 9TO OCO3HaHMe COECJUHUTCA C IIOHMMaHMEM TOI'O, Ha-
CKOJIbKO JIETKO MOJKHO ITIO/I/I€JIaTb CUMBOJIbI aBTOPUTETA, MOKHO 6y/:1eT IIPUMEHUTD
TaKTUKY, CYTb KOTOpOfI 3aKJ/JI0Ya€TCA B O4€HD OCTOPOKHOM ITOBEAEHUU B CUTYyallUAX,
Korga KaKoii-1mbo ABTOPUTET IIbITAETCA UCITOJIb30BAaTh CBOE BJIMAHUE.

Kaskercs, uto ato mpocto, Bepro? U B onpesiesieHHOM CMBICJIE 3TO B CAMOM JIesIe
npocto. Oco3HaHne BAUSHNASA aBTOPUTETA IOJKHO TTOMOTAaTh HAM COITPOTHBJISATHCS
emy. OJIHaKO 3/1eCh €CTh O/IHO «HO» — 3HAKOMAs ITPOTHBOPEUMBOCTD, XapaKTepHas
ISt BCeX opyauil Baustaust. Ham, BO3MOXKHO, BOBCe He TpeOyeTcst TIPOTHBOCTO-
SITh BJUSTHUIO aBTOPUTETA WJIH, 110 KpaiiHeil Mepe, He TpeGyeTrcst B GOJBITHHCTBE
ciydaeB. OGBIYHO aBTOPUTETHBIE (DUTYPHI 3HAIOT, O YeM TOBOPST. Bpauu, cyabu,
BBICOKOIIOCTABJICHHBIE JIOJIKHOCTHBIE JINIA, YJIEHbl 3aKOHOAaTeJIbHbIX OPIaHOB U
UM TT000HbBIe 0OBIYHO OKA3BIBAIOTCS HA BEPXY COMUATBHON HePapXUIeCcKOil miu-
pamuzbl Gsaromapst 6osee BBICOKOMY, TI0 CPABHEHHUIO ¢ GOJBINEH YaCThIO IPYTHX
JIoJIel, YpOBHIO 3HAHUH U paccyiuresbHOCTH. [ToaTOMyY aBTOPUTETHI, KaK IIPaBUJIO,
JIAIOT [IPEKPaCHbIe COBETHI.

VITak, aBTOPUTETHI YACTO ABJISIOTCS CIIEUATICTAME B KAKOW-1100 00J1aCTH; B CAMOM
JieJie, OHO U3 CJIOBAPHBIX OIPeAeJIeHUN aBTOpUTeTa — 9KCIepr. B 6osbunHcTBe
CJIy4aeB HET CMBICJIA MIBITATHCS 3AMEHUTD CY/KIACHUsI DKCIIEPTa, aBTOPUTETA HaIlIU-
MU COOCTBEHHBIMHY, B TOPA310 MEHbILEH cTelleHn 060CHOBaHHBIMU. B TO ke BpeMs
HEpa3yMHO 110JIaraThCsl Ha MHEHME aBTOPUTETA BO BCeX caydasx. [JlaBHoe /st
HAC — HAYYUThCS OMPEAEIATh, 0COOEHHO He HATIPATAACh M He IIPOSIBJIASA UPEe3MEPHOI
OAUTENHHOCTH, KOIJIA Le1eCO0OPa3HO BbIIOJHUTD TPEOOBAHM ABTOPUTETOB, a KOI/A
ATOTO JIeJIaTh HE CJIE/YET.

Henpepekaembiit aBToputeT

B cioxnoit cutyaiuu crienyet 3aaath cebe Ba Borpoca. Koria Mbl cTasKkuBaeMcst
CTeM, UYTO BBITJIAJUT KaK IIOIIbITKAa OKa3aHWA BJNAHNA Ha HaC aBTOpHTeTHOﬁ (_lJI/IprOI;)I,
HAJIO CIIPOCHTD Ce0sT: 9TOT aBTOPUTET B CAMOM JIEJIE SIBJISIETCST CIIEIUATINCTOM B JIaH-
HOI obsacti? Takoii Borpoc (hoKycupyeT BHUMAHNE Ha BYX UMEOIINX Peliaroliee
3Ha4YeHUue aJIeMEHTax I/IH(I)OpMaHI/II/I — Ha UICTUHHOCTU JaHHOT'O aBTOPUTETA 1 Ha €ro
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KOMIIETEHTHOCTH B IAHHOW KOHKPETHOIT 061acTu. [Toryuns, Takum 0OpasoMm, doxasa-
MeAbCMBA TOTO, 4TO MBI IMEEM JIEJTO C ABTOPUTETHBIM CIIEITHATIICTOM, MBI MOKEM JIOBKO
0060iiTH paccTaB/ieHHbIe JOBYIIKK. [aBaiiTe 06paTMCSI K KOHKPETHBIM CUTYAI[HSIM.

Paccmotpum, Hampumep, ¢ TaHHOU TOYKYU 3PEHUS MOMYISAPHBIN PEKJIAMHBIN POJTUK
¢ yuactueM Pobepra dura, pacxsanusaioniero kode «Canka» (Sanka). Eciu 6o
JIIOJTH, BMECTO TOTO YTOOBI ACCOMMUPOBATD aKTepa ¢ IOKTOpoM Mapkycom BenOw,
COCPE/IOTOYNITNCH HA IEHCTBUTEbHOM cTaTyce SHTa, s yBepeH, JaHHas peKrjaama
HE M0JIh30BaIaCh ObI TAKMM OOJIBIIMM YCIIEXOM Ha MPOTSIKEHUH HECKOIBKUX JIET.
OueBUIHBIM SIBJISIETCST TO, 4TO PobepT STHT He nMeeT MeNIIMHCKON MOJTOTOBKY 1
He 00J1a/1aeT COOTBETCTBYIONMMU 3HAHUSAME. Bee MbI 910 3HaeM. OHAKO TO, YeM
OH BCe-TaKW BJAJIEET, 3TO mumya — nokrop. Hy, Tak Besb 04eBUAHO U TO, UTO 3TO
He HACTOSIIIUI TUTYJI, a JIMIIb 3BaHKe, CBSI3aHHOE B HallleM co3HaHuu ¢ Pobeprom
Aurom nmocpencTBoM akTepcKoit urpsl. Beé aTo Mbt Takike 3HAeM. Ho — pasBe aTo He
YAUBUTETHHO — KOTIA MBI HCYHCHCUM, OU€BUIHBIE (DaKThl HE UMEIOT 3HAYEHUSI, €CITI
TOJIBKO MBI He oOpaliiaeM Ha HUX 0c060T0 BHUMAHMSI?

Bomnpoc «1eficTBUTEIbHO JI1 IaHHBIN aBTOPUTET SIBJISIETCSI KOMIIETEHTHBIM B IAHHOM
06s1acTU?» MOKET IPUHECTH GOJIBIIYIO MOJIb3Y, TAK KAK OH IPUBJIEKAET HAllle BHIMA-
HUE K 04eBUHOMY. M bl iepecTaeM COCpPeloTOYMBAaTLCA HA HE UMEIOTIIUX B JICHCTBU-
TEJIbHOCTH 3HAYEHHsT CUMBOJIAX 1 HAUMHAEM Pa3MBIIILJISITh 00 MICTUHHOCTH aBTOPUTETA
1 €ro KOMITETeHTHOCTH. BoJiee Toro, aToT Bonpoc nobdy:KaaeT Hac POBOANTD Pa3JIndne
MESKLy JIeHCTBUTEIbHO BaKHBIMU aBTOPUTETAMU M aBTOPUTETaMU OECIIOJIe3HbIMU,
HeHyKHbIMI. Q0 5TOM Pa3InunK MbI JIETKO 3a0bIBacM, KOT/Ia JIaBJIeHHE aBTOPUTETa
COYETAETCSI CO CTPEMUTEBHBIM HATHCKOM MTPOOJIeM COBPeMeHHOI skusHu. Texac-
CKUe YJIMUHbIEe IIPOXOKUE, CPBIBABIINECS C TPOTyapa Ha MIPOE3KYI0 YaCThb BCJIeE/ 32
O/IETBIM B JIEJIOBOW KOCTIOM HEAMUCIMIIMHIPOBAHHBIM EIEX0/I0M, SBJISIOT COOOi
SIpKMii ipuMep. Jlaxke ecsin aTOT 4estoBeK ObLIT ABTOPUTETOM B JIEJIOBBIX KPyTaX, 4TO
MOSKHO TTPEOTIOKUTD 1O €T0 O/IEK/I€, OH BPSIL JIN ObLIT OGOJIBITNM aBTOPUTETOM TI0
YacTH Iepexo/ia uepes yJIUILy, YeM I10CJIe/I0BaBIINe 32 HUM I1elIeX0/Ibl.

Ho Jiio/iu TI0TILIH 32 4€JI0BEKOM B KOCTIOME, Kak OY/ITO €r0 agmopumemn 3acIOHILI
OT HUX YPE3BbIUANHO BAKHOE PA3JIMUME MEXK/Y UMEIOIIUMK OTHOIIIEHUE K JIeJly 1
He UMEIOIUMK TaKOTo OTHOIIEeHUs (hakTopamu. Ecsin ObI menexoabl OTPYAIINCh
CIIPOCUTD cebsl, SIBJISIETCS JIN JAHHBIN Y4eJI0BEK HACTOSIIIIMM aBTOPUTETOM B TAHHOI
CHUTYaIMH, IEHCTBYIONIM UCXO0/I51 13 00JIee BBICOKOTO YPOBHSI CITEIAIbHBIX 3HAHUI,
s 1oJIaralo, pe3yJbraT ObLI ObI COBEPIIIEHHO HHBIM. AHATIOTMYHBIM 0OPA30M CJIeIyeT
otHecTuCh K PoGepty STHTY, uesoBeKy, He JUIIEHHOMY aBTOPUTETa B aKTEPCKIX
kpyrax. OH cziesan Kapbepy, MpeoioJies He OfHO MPeNsATCTBHAE Ha IYTH K cJIaBe 1
MHOTOTO 0CTUT. OJTHAKO €T0 YMEHUS U 3HAHWS — 9TO YMEHUS U 3HAHUS aKTepa, a He
Bpaua. Ecsim MbI, cMOTpsI 110 TesIeBU30PY 3HAMEHUTHIN «KO(eHHbIIT» peKIaMHbII
POJIUK, COCPEIOTOUNMCST Ha MICTHHHON KOMIeTeHTHOCTH Pobepra SHra B 1anHoM
BOITPOCE, MBI OBICTPO OCO3HAEM, UTO BEPUTH €MY CJIE/yeT He OOJIbIIie, 4eM JTI000My



Astoputer 259

JPYTOMY IMTPEYCIIEBAIOIIEMY aKTePY, KOTOPBIN cTas OBl yTBEPKIaTh, 4T0 « CaHKa» —
3TO YPE3BBIYAIHO M0JIE3HBII HAIIUTOK.

KoBapHasi MCKpEHHOCTb

[IpenrnomoxmM, 4TO MBI BCE K€ CTOJKHYJINUCH C ABTOPUTETOM, KOTOPBIHN sA6/151€mcs
KOMITETEHTHBIM CHENUATNCTOM B HHTEpeCyIoteil Hac obiactu. [Ipesxkie yem mpu-
CJIYIIAThCS K €r0 MHEHUIO, CJIeI0BaJIo OBl 3a/1aTh cebe eliie O/iH IIPOCTOi BOIPOC:
HACKOJIbKO TIPaB/IUBBIM Oy/IeT, 10 HaIleMY TIPe/IIOTI0KEHIIO, TaHHbII aBTOPUTET
B JJAHHOM KOHKDETHOM cJIy4yae? ABTOPUTETHI, laXke HAMIYUIINM 0OPA3OM HH-
(hbopmMupoBaHHbIe, MOTYT HAMEPEHHO UCKA3UTh MIPEIOCTABIISIEMbIC HAM CBE/ICHNUS.
CrenoBaTeibHO, HaM HEOOXOAUMO OTIPEENUTh, HACKOJIBKO TH JIIOAN HA/IEKHBI
B JIaHHOU cuTyaruu. B OOJBITMHCTBE CIydaeB MBI TakK U TOCTymaeM. Mbl 03BO-
JISIEM TTOBJIUATH Ha ceOst B TOPas/io 6OJIBIIEH CTENEHU TEM CIIEIUATICTaM, KOTOPbIe
Ka)KyTCs1 HaM GeCIIPUCTPACTHBIMI, YEM T€M, KOTOPBIE MOTYT, [0 HAIlleEMY MHEHHIO,
4TO-TO BHIUTPaTh, yoeaus Hac (Eagly, Wood & Chaiken, 1978). VccanenoBanusi 1o-
KaszaJiu, 4TO TaKOBa 0COOEHHOCTH MbITIIeHNUs Jiioeit Bo Bcem Mupe (McGuinnies
& Ward, 1980), u maxe cToJb MaJeHbKUX JETEH, KaK ydal[uecss BTOPOro KJjacca
(Mills & Keil, 2005). PasgmbItiisist 0 ToM, KaKuM 06pa3oM aBTOPUTET MOKET W3-
BJICYb BBITO/LY U3 HaIlleil yCTYMIUBOCTH, MbI 0GecriednBaeM cebe TOMOMTHUTETbHbIE
BO3MOKHOCTH [IPOTHBOCTOSIHMS €70 YPe3MEePHOMY JlaBjieHuIo. laske XOpoIIo ocBe-
JOMJIEHHDIE B KAaKOW-T100 06IaCTH aBTOPUTETHI He YOeIsT HAC /10 TeX MOop, TOKa
MBI HE OTBIIIEM JI0KA3aTeIbCTBA TOTO, YTO OHUM IPABAMBO TIPEACTABISIIOT (DAKTHI
(Van Overwalle & Heylighenmm, 2006).

3aaBasi cebe BOIPOC 0 HaJIE)KHOCTH aBTOPUTETA, C KOTOPBIM UMEEM JIEJIO0, MbI JI0JIKHBI
UMETh B BUJLy MAJIEHBKYIO YJIOBKY, KOTOPYIO YaCTO UCIOJIb3YIOT «IIPOhECCUOHAIbI
YCTYITYMBOCTH», YTOOBI YOEIUTh HAC B CBOEI HCKPEHHOCTH: OHHU, KaK MOKET [TOKa3aTh-
Cs1 Ha MePBbIii B3TJISAL, 0 ONPeIeJIeHHON CTelleH! UAYT IPOTUB CBOUX COOCTBEHHBIX
nHTepecoB. [Ipu momMoIu Takoro TOHKOTO TIpreMa 3TH JIIO/IN CTPEMSTCS 0Ka3aTh HaM
CBOIO YeCTHOCTb. /1 Ha/I0 MPU3HATH, YTO HTO UM y/IaeTCs BeCbMa 4yacTo. Bo3amMokHO,
OHU YIOMSTHYT O HeOOJIBIIIOM U3bsTHE B ITPelyiaraeMoil UMy poayKiuu. OTHaKo OT-
MeYEHHbIIT He3HAYMTETbHBII HeJOCTATOK HEM3MEHHO Oy /IeT TepSIThes Ha (hone boJree
BJKHBIX IOCTOMHCTB PEKJIAMUPYEMOTo ToBapa: «IBUC (Avis): MbI — HOMeP BTOPOH,
HO MBI paboTaeM J1ist Bac Bee ycepaHees; «JI'Opeainb (L'Oreal): naina npogyKIus He
CJTUTIIKOM JIeTIieBas, HO ThI 3TOTO JIOCTOIHAa». /loka3aB cBOIO YeCTHOCTH B MeJIOYaX,
«IIPOheCCHOHABI YCTYTYUBOCTH» HEM3MEHHO BBI3BIBAIOT Y JIFOJIEN OOJIbIIIEE TOBEPHE,
KOIJIa KacaloTCsl BasKHBIX acleKToB cBoero npeginoxenns (Hunt, Domzal & Kernan,

1981; Settle & Gorden, 1974; Ward & Brenner, 2006).

Sl He pa3 BueI, KaK ONMUCAHHBIN BbIIIE TPUEM TIPUMEHSIJICS B PECTOPaHe, TIPUYeM
umeJt mopasuteabHbiil adekr. He cekper, 4To M3-3a HU3KOW 3apabOTHOMN ILIaThI
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CITysKalliie B peCTOPaHaxX BBIHY KICHDI JOTTOMHATH CBOM 3apabOTKH YaeBBIMH. 115 TOTO
4TOOBI OJTYYUTB IEPBIE YaeBble, OHOTO XOPOIIEro 00CIyKUBaHUsI KIHEHTOB HeJ[0-
cratouHo. [IpeycneBatorniue opuiinanTsl 1 obUITMAHTKYA UCTIOJIb3YIOT ClIelINaTbHbIe
TPIOKY IS yBeImueHs yaeBbix. OHU 3HAIOT, 4TO YeM HOJIbIIIE CUET TOCETUTEIS, TEM
GoJibIlIast CyMMa Ieperajier UM B KauecTBe YaeBbIX. MHorre o(puinalThl ABISIOTCS
OTIBITHBIMU U JIOBKUMU «TIPODECCHOHATAMI YCTYITYUBOCTH .

/Kenasg BBIICHUTD, KaK JKe IeICTBYIOT OPUIIMAHTEI, 1 TTOAAJ 3asBJIEHUS O TIpHUeMe
Ha paboTy B HECKOJIBKO JIOBOJIBHO JI0POrMX pectopaHoB. OIHAKO IIPU OTCYTCTBHUM
OIIBITA JIYYIIIEE, YETO sl CMOT 0OUTHCSI, — ATO JOJKHOCTh MOMOIIHUKA O(DUITHAHTA.
[Tomorast oUIAHTY, st UMEJT BO3MOKHOCTb HE3aMeTHO HaOJII0/1aTh 3a IEHCTBUAMEI
MOero «b6occa» 1 ero «KoJIIer» U aHaJIM3UPoBaTh UX. BCKope s OHA, 4TO 0COGEHHO
peycreBannM oUIIMaHTOM B 9TOM pectopaHe Obi1 Buncent. OH kakuM-T0 0Opa-
30M YMYIPSJICS 3aCTaBUTh CBOUX KJIMEHTOB 3aKa3bIBATh OUE€Hb MHOTO, 4 3aTeM JIaBaTh
HeoObIYaitHoO Tepble YaeBble. J[pyrum oduimantam ObLIO ganeko 10 BuncenTa.

Sl mocTapasicst Kak MOJKHO Yalile HaXOAUTh cebe Kakue-HuOYIb /iesia BOJIM3M CTOJN-
KOoB BuncenTa, 4ToObI MOHAGJIIOAATD 32 €r0 cTUeM padoThl. S OBICTPO MOHSLI, YTO
y HEro He ObLJI0 KaKOT0-TO eMHOTO cTUJsA. Y BuHceHTa ObLT 11e1bIii Habop Moj-
XOJIOB, KasK/bIH 13 KOTOPBIX OH MCIIOJIB30BAJ IIPU TTOAXOAAIINX 00CTOATETbCTBAX.
Korga mocerures npuxoansy ceMbeil, BUHCEHT cTaHOBUJICS MCKPOMETHBIM, KaK
(deiiepBepK, OH ChIITAI OCTPOTAMHU, TIPHYEM OOpPAIaIC K JeTSM TaK jKe 4acTo, KaK
KO B3pOCJIbIM. Ecin ysKMHATH IPUXO/KJIA IIapa MOJIOZBIX BIIIOOJIEHHBIX, OPUIUAHT
BeJ1 ce0s1 clIepsKaHHO M HEMHOTO BEICOKOMEPHO, YTOOBI 3aITyTaTh MOJIOIOTO YeI0BEKa
(pasroBapuBajg BUHCEHT HCKIFOYUTENBHO C HUM ) ¥ 3aCTaBUTh €I0 MHOTO 3aKa3biBaTh
U 71aBaTh Iesipbie yaeBble. C MOKUION CYNPY>KeCKOH Tapoii oH nepskasucst ouIm-
aJIbHO ¥ HECKOJIBKO 1I€PEMOHHO, HO OTKA3bIBAJICSI OT HAIMEHHOTO TOHA; IIPU 9TOM
OH YBaKHUTEJHHO M OJNHAKOBO 9acTO 0OpaIlajcs K KakaoMy 13 cyrnpyros. Eciu
KJneHT obenan oauH, BuHceHT 00IaICsa ¢ HUM B IPY/KECTBEHHON MaHepe, ObLI
Pa3TOBOPYUBBIM U CEPCUHBIM.

Buncent npubeperaj ¢cBO KOPOHHBI TPIOK (OH Kak OyATO IeJ TIPOTHB CBOUX
cOOCTBEHHBIX MHTEPECOB) JIJIst OOJIBIIIX IPYIII, IMEBIINX B CBOEM COCTaBe OT 8 /10
12 yesnosek. Ero macTepcTBo OBLIO HEIPEB30iAeHHBIM. BUHCEHT HAUMHA CBOI
CIIEKTAKJIb TOT/Ia, KOT/Ia TIPUXO/IIIIO BPEMSI 3aKa3bIBATh TIEPBOMY Y€TIOBEKY, OOBITHO
xeHmuHe. HesaBrcumo oT Toro, 4to oHa BbiOMpasia, BurcenT pearupoBai oinHa-
k0BO. OH XMypHJI OPOBH, MOPIIIII JIOO, €r0 PyKa 3acThiBajia Hajl OJIOKHOTOM JIJIst
3aKa30B. 3aTeM, OBICTPO TIOCMOTPEB Y€PE3 MJIEYO, HET JIU PSIIOM YITPABJISIOIIETO, OH
3ar0BOPIMYECKU HAKJIOHSJICS HA/l CTOJIOM, 4TOOBI COOOINTD ceyolee: «Boroch,
9TO OJIIO/I0 CETO/IHS He TaK XOPOIIIOo, Kak 00bI4HO. MOTY s TOPEeKOMEHI0BaTh BMECTO
HETo... Win...? — (B 9TOT MOMEHT BuHCEHT niperaran mapy 61101 13 MEHIO, KOTOPbIE
ObLIIN IIEHTOB Ha MSITHAECST JEIIERIIE, 4eM TO OJTF0/I0, KOTOPOE BhIOpasia KIIMeHTKa) —
OHu cero/iHS TPEBOCXO/IHBI>.
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Mrax, Kok AopHO TET xoTen c m
NOCTYNMTE B KOPMAMHECKY IO KONbKO OXOKE, UTO

LUKOSTY, CEIHOK? A cefn y Tefa GsLnmn

NOMHIO,  OOHW NATEPKA
cspl B TE4EHWE BCEro
\ 3TOro BPEMEHM .

Wass, y ecex, ko
NPUXOAUT CHOAD, OOHN
NATEpKA B HAWW JHU...

Ho 370 He moa Buma. Koueuno,
4 we aocnymn THE He JaCTyRAN.
€ 311 NATEpKU He uro amory
noaenars?

| Miavno 2
|| npeancuuTale
|| wHorao yemaets [

Puc. 6.4. loxxka perta B 6ouke mepa

Cnabas cTopoHa MOXeT OKa3aTbCsi CH/IbHOM BO MHOTWX LpYrux cuTyauusix. Hanpumep, ofHo W3 uccne-
[IOBaHWM NoKasaso, YTO PEKOMEHAATE/IbHbIE MUCbMA, MPUCAHHbIE AWPEKTOPaM MO NepcoHasy KPynHbiX
KOpropauui, uMenu Haubosiee GnaronpusTHoe BUsiHUE Ha CyabOy KaHAMAATOB, €C/IM OHU COAEPIKasu
KaKoe-To OfiHO HEe/IeCTHOE 3aMeYaH1e O KaHAUAATE CPefH NMPOUMX NONOXKUTENbHBIX OT3bIBOB (Knouse, 1983)

DOONESBURY © 1994 G. B.Trudeau. Reprinted with permission of UNIVERSAL PRESS SYNDICATE.
All rights reserved.

Takum ob6pazom, BurHceHT IPUBOAKI B IECTBHE HECKOJIBKO OCHOBHBIX OPYAMIL
BIUsIHUA. Bo-1IepBbIX, Jake Te KJIUEHTbI, KOTOPble He IPUHUMAIH MPeJI0KeHUH
o(uImanTa, 9yBCTBOBAJIH, YTO OH OKa3bIBAET UM JIOOE3HOCTD, IPEI0CTABISIS IIEHHY IO
uH(OpPMAIHIo, 9TOOBI TOMOYb UM C/ies1aTh 3akas. KimenTs Obliu GrarogapHpl BurceH-
TY, U, CJIEJOBATEIbHO, TPABUJIO B3aMMHOI0 0OMeHa HaumHAaJI0 paboTaTh B €ro M0JIb3Y,
YTO OTpa’KaJ0Ch Ha pasMepe YaeBbix. Manesp BurceHnTa He TOJBKO criocoOCTBOBA
YBEJIMUEHUIO ITPOIIEHTHOM J10J1M CTOMMOCTH 3aKa3a, KOTOPYIO KJIMEHTbl OTBOUJIN
Ha YaeBble; TOT MaHEBP TaKsKe TMOOYI KA KIUEHTOB OOJIbIIe U Yallle 3aKa3bIBaTh.
ABroputer oduinanTa B rjia3zax MoceTUTeJNell pecTopaia pe3ko BO3pacTall, BeIb
OH SIBHO 3HAJI, YTO CETOIHS BEU€POM XOPOIIIO TPUTOTOBJIEHO, a YTO — T1710X0. bostee
TOTO — U 371€Ch CBOM BKJIAJl BHOCHIIO TO, YT0 BrHCEHT Kak Oy1T0 OBl [IeJI IPOTHB CBOKMX
COOCTBEHHBIX MHTEPECOB, — KJIUEHTBI YOEKIAMUCH B TOM, YTO O(DUIUAHT ABJISETCS
3aCJIYKUBAIONINM JIOBEPUS NCTOYHUKOM MH(MOPMAITIH, TIOCKOJIbKY OH PEKOMEH/IOBAJ
6J110/1a, KOTOPBIE OBLITN MeHee TOPOTHMH, YeM TTePBOHAYAIBHO 3aKa3aHHble. BMecTo
TOTO YTOOBI MOMBITAThCSI HAOWTh CBOU KapMaHbl, OH, MOXO0Ke, HCKPEHHE CTapaJIicst
TOMOYb CBOUM KJIMEHTAM.

ITo Bceit BuguMOCTH, OPUIMAHT ObLIT OJHOBPEMEHHO U 3HAIOIIUM, 1 YECTHBIM, YTO
BBI3BIBAJIO OTPOMHOE TOBepHe K HeMy. BUHCEHT He Tepsycs U JIOBKO MCIIOJIb30BAJ
B CBOMX MHTEpecax cOOCTBEHHBIH MOJIOKUTENbHbII 06pa3. Koraa rpyrina sakaHynBsaia
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OTYET YHATATEAA 6.3
(6bIBLLErO reHepPaAbHOro AMPEKTOPA OAHOM M3 KOMMaHMI, BXOAALLMX B CIIMCOK
Fortune 500)

B 6usnec-wkose 5 Besn kypc 0415 4ecmontobuBulx 2eHepanbHbiX OUpPeKkmopolB u Ha
npakmuke y4us, 4mo npusHaHue cBoux HedocmamxkoB — 3mo nyme npodBuxceHus
no kapsepHol necmruye. O0ux u3 moux 6e6/8wux cmydeHmoB xopowo ycBous smom
YpoK u ucnoawb3oBaa ezo, Bcezda Braoyas B cBoe pestome uHEHOPMAyuIo 0 Heyoaye,
Komopyto oH nomepnesa B8 00HOU U3 UHMEPHEM-KOMNAHUU; NPU 3MOM OH NUCA/ O MOM,
Kakol oH u3Bsek yYpok u3 amoeo oneima. lpexcde oH cmapascs ckpseime 3my Heyoayy,
ymo He npuBoduso K ycnewrod kapeepe. C mex nop Kak oH Hayas ynomuHame o cBoel
Heydaue, e2o cmasu omoéupame Ha NPECMUNCHbIE QONHCHOCMU.

MpumeuaHue aBTOpa: 3Ta CTPATErUsi — MPUHATbD OTBETCTBEHHOCTb 3a CBOM Heypauu — paboTaer
He TONbKO AN OTAE/IbHbIX JIIoAeN B pamkax Mx opraHusauui. Okasanocb, 4To 310 3PPeKTUBHO
L8 caMUX opraHu3aumii. MccnefoBaHWs noKasbiBaloT, UTO KOMMNaHUHU, KOTOPbIE B3s/IM Ha cebs BUHY
3a noslydeHue MIOXMX Pe3ynbTaToB B FOAOBbIX OTYETax, UMeNW Donee BbICOKME LieHbl Ha aKuuM
yepes rof, nocsie 3Toro, YeM Te KOMMaHWWU, KOTOpble He NpuU3Hanu csoew BuHbl (Lee, Peterson &
Tiedens, 2004).

JleJIaTh 3aKa3bl, OH 0OLIYHO roBOpuL: «OueHb XOPOLIo, a He XOTUTE JIU Bbl, YTOOLI
s TOMOT BaM BBIOPATh BUHO K 3aKa3aHHBIM OJto1aM?». S HabJ1o1a1 9Ty CIieHy MoYTH
KasK/(blil Beuep, M KasK/blil pa3 peakius noceTuTe el Ha npeaioxene Buncenrta
Obli1a OJIMHAKOBOM — yJIBIOKU, KUBKU U B OOJIBIIMHCTBE CIydaes obliee 0100peHue.

Jlaxke HaxX0/11Ch HA HEKOTOPOM PACCTOSTHUU OT CTOJTMKA, ST MOT UNTATh HA JINIIAX T10-
CeTUTeJNel Takne MbICJN: « KoHeUHO, ThI 3HAETITh, YTO 3/IeCh XOPOIIO, U ThI IBHO HA
namett ctopore. [locoBetyii HaMm, 94TO B34Th». C IOBOJBHBIM BUIOM BUHCEHT — OH
JEHCTBUTEIBHO 3HAJ, KaKe MapKK BUH UMEIOTCSI B HAJTMYIH, — OOBIYHO PEKOMEH-
JIOBAJI caMble U3bICKaHHBIE U, COOTBETCTBEHHO, oporue BuHa. OH ObLT Tak ke yoOe-
JITEJIEH, KOT/Ia JIEJI0 JIOXOIIIIO 10 Bbibopa fnecepra. KireHTbl, KOTOpbIE B IPYTOM
cilydae, BO3MOKHO, BOOOIIIE He cTasu Obl 3aKa3bIBaTh JECEPT, MO/ BIUSHUEM BOC-
TOPKEHHBIX ONMCaHWil BUHCEHTA Pelajii ChecThb «IedeHyo AJSICKY» U BI0OaBOK
IIOKOJIAIHBII Mycc. B KOHIle KOHIIOB, KOMY JK€ BEPUTb, KaK He TOKasaBIiemy cebst
TOJIBKO C JIyUIIIell CTOPOHBI CIIETTHAIICTY ?

Couetast B CBOEM MaHeBpe ITPABUJIO B3AMMHOTO OOMEHA U ITPUHITHIT BJIMSTHUS 3a-
CJIY>KHBAIOIIETo JI0BePUs aBTOPUTETa, BUHCEHT 3HAaYUTEIbHO YBeJIMYNBaJ KaK CBOU
YyaeBble, TAK U OCHOBHbIE PACXO/[bl KJIMEHTOB, C KOTOPBIX 3T YaeBble HAUUCJISIINCD.
[lesta ero Grarogapst 3ToMy TPIOKY IILITH ITPOCTO BesrKorennHo. OOpaTute BHUMAHIE
Ha TO, KAKYI0 B)KHYIO POJIb UTPAJIO KaXKYIIeeCst OTCYTCTBHE 3a00ThI O IMIHOMN BBITO-
nte. KimenTtam kasasioch, 4To BUHCEHT 111es1 IpOTHB CBOMX COOCTBEHHBIX HHTEPECOB,
1 3TO TaksKe paboTasio Ha HeTo.
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BbiBoADI

e JIpoBemenHoe Muirpamom ucciefloBaHue CKJIOHHOCTH JIEO/IeH K TOBUHOBEHUIO
MOKa3bIBaeT, YTO OOIIECTBO B II€JIOM OKa3bIBaeT CUJIbHOE JaBJeHNEe Ha CBOUX
OT/IEJIBHBIX YJIEHOB C IEJIbI0 MOOYKIEHUs X K COMJIACHIO ¢ TPeOGOBaHUSMU
aBTOPUTETOB. JleiicTBYsI BOIPEKH cOOCTBEHHON BOJIE, MHOTHE HOPMAJIbHBIE,
MCUXWYECKH 37I0POBbIe MHMBY/IBI OBLITI TOTOBBI IPUYNHSTD APYTHM JIIOISIM
CUJIbHYIO 60]Ib I10 ITPUKA3y aBTOPUTETHOT'O YEJIOBEKA. HOLI‘-II/IHCHI/IB 3aKOHHBIM
aBropuTeTaM 00yCJIOBJIECHO MHOTOBEKOBOM MPAKTUKOM BHYIIEHUs Y4JIeHAM
00111eCcTBa MBICJIN O TOM, YTO TTOJ0OHOE TIOBUHOBEHHUE SIBJISIETCS IPABUJIBHBIM.
Kpowme Toro, oM 9acto ObIBaeT le06HO TIOBUHOBAThLCA TTPUKA3aM NCTUHHBIX
ABTOPUTETOB, NOCKOJIbKY T€ OOGBIYHO UMEIOT GOJIBIION 3a11ac 3HAHUH, MYAPOCTH
u cuitbl. [To aTuM puanHaM ovTeHue 1Mo OTHOIIEHHUTO K ABTOPUTETAM MOKET
BO3HUKATb HEOCO3HaAHHO. IToBunosenue ABTOPUTETAM YaCTO IIPEACTaBJIAECTCA
JIIOJISIM PAIlMOHAJIBHBIM CIIOCOOOM TIPUHSITHSI PEIIEHS.

e Jlio/11 CKJIOHHBI aBTOMAaTUYECKH PearnpoBaTh Ha CUMBOJIBI aBTOPUTETA, a He Ha
aBTOPUTET KaK TaKOoBOI. OCHOBHBIMU CUMBOJIAMU aBTOPUTETA SIBJISTIOTCS TUTY.,
oJIesKIa 1 MapKu aBToMobmeit. Kak mokasasi mcce1oBanms, K MHANBUIAM,
00/1aIaI0NMM TeM WJIM MHBIM CUMBOJIOM aBTOpUTeTa (HO HE MMEIOLIMM IIPU
9TOM HUKAKUX UCTUHHBIX IIPEUMYIIECTB ), OKPYKAIOIINE OTHOCATCS € OOIBIITIM
nouteHreM. boJiee TOTo, MPaKTUYECKU BCE MHIUBU/IbI, KOTOPbIE YBAKUTEIbHO
OTHOCSITCSI K CAMBOJIaM aBTOPUTETA, HEJOOIIEHNBAIOT CTEIeHb BIUSAHUS 9THX
CHMBOJIOB Ha UX IIOBE/IEHUE.

®  Mo:kHO 3aUTUTh ceOst OT MAryGHOTO BJIMSIHKST KAKOT0-JTMO0 aBTOPUTETA, 3a/1aB
cebe [1Ba CIIEYIONMX BOMPOca. J{eificTBUTEIbHO JIN 9TOT aBTOPUTET SIBJISIETCS
HKCIEPTOM B JaHHOK o6acTn? HacKoIbKo MpaBAUBBIM OH MOKET OKa3aThCs1?
ITepBbIil BOIIPOC OTBJIEKAET HAllle BHUMAHKE OT CUMBOJIOB aBTOPHUTETA U (POKY -
CHPYET ero Ha ICTUHHOM CTaTyce YejioBeka. Bropoii Bopoc 3actasiiseT Hac 3a-
JIyMaThCs He TOJIbKO O KOMIIETEHTHOCTH 9KCIIepTa B IAHHOI 06J1aCTH, HO 11 0 TOM,
HACKOJIbKO eMy MOKHO BepuTbh. HaMm ciiesyer HacTOpOKHUThCS, €CIIU YeI0BEK,
€ KOTOPBIM MBI 0011[aeMCsl, CHava1a coodmaer o cebe HeuTo HeratusHoe, Takum
06pa3oOM JIIOIU YACTO MBITAIOTCS YOEAUTh OKPY/KAIONIMX B CBOEH Y€CTHOCTH.

KOHTpOAbeIe BOIPOCHI

COBepLI.leHHOE BAAAEHUE MATEPHUAAOM

1. qTO, 110 BalleMy MHEHMUIO, HanboJee y6eI[I/ITeJIbHO AOKa3bIBA€T BEPHOCTDH
YTBEPKACHUA MI/IJII‘paMa, COINIAaCHO KOTOPOMY I'OTOBHOCTb YYaCTHHUKOB 9KC-
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HepUMeHTA TPUYUHSITH BPE IPYTUM JIO/SIM 00YCJIOBIIEHA BCEOOIIEN CKIOH-
HOCTBIO HOBUHOBATHCS aBTOPUTETHBIM JINIIAM ?

Kaxoit BbIBO/I OTHOCUTEJIBHO CTIIOCOOHOCTH IIPpU3HAaBATh BJINAHUE aBTOPUTETOB
Ha Halll€ IMoBeJAeHune CJaeaAy€eT U3 JaHHOIO I/ICC]Ie,ZIOBaHI/IH? AprMeHTprﬁTe
CBO€ MHeHue.

Kaxoe BimsgHue oKa3bpIBaM Ha yYaCTHUKOB dKCIIepUMeHTa Musrpama Tpu
OCHOBHBIX CUMBOJIa aBTopuTeTa? [IpuBenuTe 1o KpaitHeil Mepe /iBa mpuMepa
BJIMSTHUS 9TUX CUMBOJIOB U3 COOCTBEHHOTO OIIBITA.

KpMTM‘-IECKOE MbILUAE€HUue

B rmaBe 1 MBI CTOIKHYINCH C TPEBOKHBIM (hDeHOMEHOM, TIOJTYYUBIITIM Ha3Ba-
e ¢enomena kanutancTBa. CyTb aTOTO (heHOMEHa 3aKI0YaeTCA B TOM, UYTO
“JIEHbI KOMAH/IBI He 0OPAIA0T BHUMAHNUS Ha OITMOKY KAl TaHA MJI HEOXOTHO
YyHOMUHAIOT 0 HUX. Ecs ObI BbI ObLIIM KOMAHMPOM 9KUIIAKA CAMOJIETA, YTO
ObI BBI C1e1a/d, YTOOBI CBECTH K MUHUMYMY BEPOSITHOCTD MTPOSIBIEHIST 9TON
OllaCHOM TeHAeHIuu?

Kax BbI AYMa€ETe, Io4eEMY B 4EJIOBEYECKOM O6].[I€CTB€ BO3HUKJ/Ia B3aUMOCBA3b
MEKAY pasMEPOM 1 CTaTyCOM? Cunraere BbI, UTO 9Ta B3aNMOCBA3b MOKET
ncyesHyTh B Oyyriem? Ecim BbI Tak cunTaere, To Kakue MpoIeCChl, [IO-BallleMy,
K 3TOMY TIPUBEYT?

[Ipeanosnoxum, Bol paboTaere B PEKIAMHOM areHTCTBE, CO3/AI0IIEM TeJe-
BU3WOHHBIE KOMMepUecKue (DUIBMBI O TPOAYKTaX, KOTOPhIE UMEIOT PSIJT 710-
CTOMHCTB U OJIH HeZoCTaToOK. Ecim Bbl XOTHTE, 4TOOBI 2y ANTOPUS TIOBEPUIIA
B CyIIIECTBOBaHUE JJOCTOMHCTB, CJIE/yeT JIU YIIOMUHATh 0 Hepoctatke? Ecom
BBI O HEM YIIOMSIHETE, TO KOT/Ia BbI 3TO C/leJlaeTe — B HAvaJIe, B Cepe/lnHe WIN
B KOHIIE PEKJaMHOTO posinka? Kak Bbl 00bsICHUTE ClIe/TaHHbII BaMu BBIOOP?
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Heb6oumbimoit ropox Meca, mtat Apu3oHa, pactiosioxkeH Heganeko ot Mennkcea, rie
st kuBy. B Mece HeT HUKaKUX OCOOEHHO MHTEPECHDBIX JOCTOTIPUMEYATETbHOCTEN,
OJTHAKO 9TOT TOPO/L U3BECTEH TEM, UTO B HEM JKUBET MHOTO MOPMOHOB (110 KOJIUYECTBY
MPOKUBAIONIUX B TOPOJIE MOPMOHOB Meca 3aHUMaeT BTOPOE MECTO B MUPE MOCTIe
Court-Jletik-Cutn). B meETpe roposa HaX0AUTCS OTPOMHBIT MOPMOHCKHI XpaM,
TEPPUTOPHS BOKPYT KOTOPOTO THIATETBHO yX0KeHa. S He pas uaaiu BOCXUIIAICS
apXUTEKTYPOH 9TOTO XpaMa, HO Y MeHsT HUKOT/[a He BOZHIKaJIa MBICJTb 3alTH BHY TPb.
Tax OBLIIO 10 TOTO JIHsI, KOT/IA s TPOYKTAJ B Fa3eTe CTAThIO, B KOTOPOH PACCKa3bIBAIOCH
00 0c060M BHYTPEHHEM CEKTOPE MOPMOHCKHX XPaMOB, Ky/Ia IMEIOT JI0CTYII TOJBKO
BepHbIE alenThl epKBH. /laske HOBOOOpaIleHHbIE He I0JIKHBI €I0 BU/IETh, OJHAKO U3
ATOTO IIPABUJIA €CTh UCKJIIOUeHrE. B TeueHe HeCKOIbKIX JTHEl cpa3y MocJie TOTO, KakK
XpaM BBICTPAUBAETCS 3aHOBO, BCEM KEJIAIONIIM PA3PETIAeTCs COBEPITUTH IKCKYPCHUTO
110 3/IAHWIO, BKJTI0YAs TY €r0 CEKITHIO, BXOJI B KOTOPYIO B OCTAJbHOE BPEMSI 3aITPEIIeH.

B rasetHoii cratbe cO00IAI0CH O TOM, YTO XpaM B Mece HelaBHO ObLJI ITOHOBJIEH 1 4TO
PEKOHCTPYKI[HS OblIa I0CTATOUHO KAIIUTAIbHOI, YTOObI XpaM MOKHO ObLIO CUNTAThH
«HOBBIM» 110 IIEPKOBHBIM cTaHAapTaM. Takim 00pasoM, TOJIBKO B TedeHne OJIKalIImx
HECKOJIbKMX J{HEH [TOCETUTEIH, HE SIBJISIBIIIECS MOPMOHAMU, MOTJIA YBU/IETH Ty YaCTh
Xpama, I0CTYI B KOTOPYIO JIJI1 HUX BCET/IA ObLI 3anpelriex. S oueHb XOPOoIIo ITOMHIO, KakK
MOJIENICTBOBAJIA HA MEHS 9TA CTATHSL: ST HEMEJIJIEHHO PEIINIT OTIIPABUTHCS HA AKCKYPCHIO.
Ho kor/a st mo3BOHIJI CBOEMY JIPYTY, 4TOOBI CIIPOCUTD, HE XOUYET JIK OH COCTaBUTh MHE
KOMITaHUIO, g HadaJl IIOHNMaTb HEYTO HHTepeCHOE‘ "u 6bICTpO N3MEHUJI CBOC peHleHI/Ie.

OTKJIOHUB TIPENITIOKEHNE, MO IPYT TOMHTEPECOBAJICS, TOYEMY 5 BIPYT TaK CUITHHO
3aXO0TeJI IIOCETUTh MOPMOHCKHIT XpaM. 51 ObLJI BBIHYKIEH IIPU3HATD, 4TO [0 CHX HOP
MHE He TPUXONIA B TOJOBY MBICJIb COBEPITUTD 9KCKYPCHIO 110 XPaMy, YTO Y MEHS
HET BOITPOCOB O PEJIUTHI MOPMOHOB, Ha KOTOPbIE MHe TPeOOBAJICsT ObI OTBET, UTO 5T HE
MHTEPeCcyIoCh IEPKOBHON apXUTEKTYPOH U YTO 5 He OKUAI0 HAWTU B 3TOM XpaMme
HEYTO TAKOE, Y€ro st He MOT OBl YBUETH B Psijie APYTUX IEPKBEii, PaCION0KEHHBIX
Ha JaHHOI TeppuTopur. B xoze Hamieil Gecebl MHE CTAJIO SICHO, 4TO 0co0ast TIpH-
TATaTEJbHAs CUJIA JAHHOTO XpaMa OOBSCHSIETCST eINHCTBEHHOI TIPUYNHOI: ecsin
st B GUIvKaiive THA He TO3HAKOMJIIOCH C 3alIPETHBIM CEKTOPOM, TO HUKOT/IA B OY1y-
1eM He Oy/1y UMeTh Takoro IaHca. Hedrto, 4To camo 1o cebe He TIpeICTaBIIsIIOo It
MeHst OOJIBIIIOTO HHTEPECA, CTAJIO B MOUX IJIa3aX MPUBJIEKATENbHBIM ITPOCTO IOTOMY,
YTO OHO CTPEMUTEIHHO CTAHOBUJIOCH MEHEE JIOCTYITHbIM.

To, 4ero CAMLLIKOM MaAo, SIBASIETCSl HAUAYULLIMM,
a yTpaTa — 3TO CamMoe y)XacHoe

[Tosrararo, 4TO HE TOJIBKO 51 UMEIO TIOA06HYIO c1ab0CTh. [ToUTH KakIblil TTOBEP/KEH
BIIMSTHUIO NPpUHyuna deguyuma B Toi WM WHOI cTerieHn. PaccMOTPUM B KayecTBe
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JI0Ka3aTeJIbCTBa OIPOC CTYAEeHTOB yHUBepcuTera MDopubl, KOTOpPbIE, KakK 1 6OJIb-
HIMHCTBO CTYJIEHTOB TIOCJIEHETO KypPCa, OIMEHUBAINA KAauyecTBO TTHUIHN B Kaderepun
00IIEKUTHSI KaK HeyoBJIeTBopuTebHOE. Yepes 9 /iHeil, COryIacHO JaHHbBIM BTOPOTO
OIIPOCa, CTYAEHTHl U3MEHWTU cBoe MHeHue. CIydnioch HEYTO, 3aCTaBUBIIEE UX
noJiroOuTh 6J1I0/1a, BXOJIIIE B MeHI0 Kaderepust. JIFOOOIBITHO, 4TO COOBITHE, 3a-
CTaBUBIIEE CTYIEHTOB U3MEHUTH CBOIO TOYKY 3PEHHsI, He UMEJO HUYEro 00IIero
C KauecTBOM TIPUTOTOBJIEHHSI ITHUIIH, KOTOPOE He M3MEHWJIOCh HU Ha iioTy. Ho BoT
JIOCTYITHOCTH 3TOU MUK U3MeHuIach. He3am0/ro 10 mpoBeileHust BTOPOTO O1poca
CTY/IEHTBI y3HAJIU, YTO M3-32 [I0Kapa OHU HEe CMOTYT IUTATHCS B KaheTepuu B TeueHne
caenyronx AByx nemesb (West, 1975).

Korma kosieKinoHepbl BCAKON BCAYMHBI, OT GeHCOONBHBIX KapT 0 MPEeIMETOB
AHTUKBapHUaTa, OMPEJIENISIIOT IIEHHOCTh KaKOTO-J1100 MpeIMeTa, TPUHITUI eduiinTa
OKa3bIBaeT Ha HUX 0COOEHHO GoJIbINoe BiusiHIe. Kak mpaBuiio, ecim mpeaMer siBJist-
eTcst papuTeToM, oH GoJiee 1ieHer. OcobeHHO MmoKasaTesieH geHomen OpazoyeHozo
Oegpexma. VicriopueHHbIE TTPEAMETHI — pa3Ma3aHHas MOYTOBAsI MapKa WUJIH C JIBYX
CTOPOH OIMHAKOBO OTYEKAHEHHAst MOHETa — WHOT/Ia CYUTAIOTCS HanboJiee IeHHbIMI
u3 Beex. Tak, oyToBas MapKa, Ha KOTopoii usoOpaxenue [zxopasxka Bammirrona nme-
€T TP TJ1a33, He COOTBETCTBYET AaHATOMUYECKUM (haKTaM U BBITJISI/IUT HEICTETUYHO,
OJTHAKO KOJIJIEKITHOHEPHI €€ YCUIEHHO UMIYT. B 9TOM ecTh UpoHUS: e eKTHbIE BEIH,
KOTOPBIE B JIPYTOM CJIy4ae COILIK Obl 32 MyCOP, OKa3bIBAIOTCS IEHHBIM KMYIIIECTBOM,
€CJIM OHU HecyT Ha cebe 1medaTh COOTBETCTBYOMIETO euInTa.

CyTb npuHnumna gaeuinTa TakoBa — YeHHOCMb 4ez0-1ub0 NOZUMUBHOZO0 6 HA-
WUX 2]1A30X CYUECNBEHNHO YBEIUUUBACTNC, eClU OHO CIMAHOBUMCSL HEOOCTNYNHDIM.
C MOMeHTa MOETO OTTMCAHHOTO BHITIE CTOJKHOBEHUS C 9TUM MIPUHITUIIOM S Hadas
obpalath BHUMaHUeE Ha €To BJIMsHUE Ha MOe ToBeeHne. Hanpumep, st 0ObIYHO
[PEPBIBAI0 MHTEPECHYIO Oece/y ¢ TOCTSIMU, 4UTOOBI OTBETHTD Ha TeJIeOHHbII 3BOHOK
HEW3BECTHOTO 3BOHAIIETO. B JamHO cuTyaium 3TOT 3BOHAIINI NTMEET OTHO OYeHb
BayKHOE Ka4eCTBO, KOTOPOTO HET Y MOETO «OUHOTO» COOECETHIKA, — MOTEHITHATBHYO
HEZIOCTYMHOCTh. Eci g He 0TBedy Ha 3BOHOK, S MOTY TIOTEPITh TOTO, KTO 3BOHUT
(a Taxxe nHpOpPMaINIMIO, KOTOPYIO OH HeceT), HaBcer/a. He mmeer 3navenus, 4to
TeKyIast Gecesia MOXKeT ObITh YPE3BbIUANHO Ba)KHOI MJIM WHTEPECHON — TOPas/io
6oJjiee MHTEPECHON U BaXKHOI, 4eM PsiIoBOI TesiehoHHbII 3B0OHOK. Korza 3BOHUT
TesiehOH, Pa3roBOp € YEJTOBEKOM, KOTOPbINA 3BOHUT, KAyKETCsT MHE (GoJiee BasKHBIM,
yeM Oece/la ¢ MOMMU TOCTSIM.

MbIc/ib 0 BO3MOKHOI TIOTEpe OKa3bIBaeT Ha JII0/ieil GOJIbIee BIIMSIHITE, Y€M MBICIb
o npuo6pererun (Hobfoll, 2001). Hanpumep, cTyeHTbI HCIBITHIBAIOT OOJIEE CUJTb-
HBIE YYBCTBa, MPEACTaBIsAs cebe JTI0OOBHBIE HeYIauu WU IJI0XYI0 YCIeBaeMOCTb,
a e ycrexu B yuebe u mnunoii ;kusnu (Ketelaar, 1995). Yrposa noreHiuaibHoii mo-
TEPU OKA3bIBAET CUJIbHOE BJUSHUE HA IPUHsTHE pemeruii. [loxoke, BO3MOKHOCTH
HOTEPH Yero-To sIBJsieTcst OoJiee CUIbHOM MOTHBAIINEH, Y4eM BO3MOKHOCTD IIPHO0-
perenus yero-i1n60 pasHoro 1o enxnoctu (Tversky & Kahneman, 1981, DeDreu &
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McCusker, 1997). Vccnenosatenu B cdepe sapaBooxpatenus: Anekcanap Porman
u ITurep CasnoBeil MCTIOJIB30BAIN ATY IOTA/IKY B MEJIUIIMHCKOI cdepe, T/e To/ei
4acTo yOesKAaloT MPONTH HEKOTOPbIE 06CTIEN0BAHNST, YTOODI BBISIBUTH UMEIOIIHECST
6osiesnn (cuenarb Mammorpaduio, mpoeputbest Ha CITN /I, Ha pak). TTockobKy
BTO BCE JKe TojipadyMeBaert, 4To 3abosieBaHue OyeT BbISIBIEHO, HO U3JICYEHUE HE
rapaHTHPOBaHO, HarboJjee 9P (HEKTUBHBIME SBJISIOTCS JOBOJIBI, MOUYEPKUBAIOIIIE
norernuaibibie motepu (Rothman & Salovey, 1997; Pothmen, Martino, Bedell,
Detweiler & Salovey, 1999). Hanpumep, 6poliiopsl, B KOTOPIX JKEHIIIITHAM PEKO-
MEeH/IyeTCsi peryJisipHoe o6cieloBaHue Ha BhISIBJIEHHE PaKa TPY/IU Ha PAaHHEH CTain
(Meyerwitz & Chaiken, 1987), okasbiBatorcst ropasio 6oJiee 1eicTBEHHBIMHE, €CJIN
B HUX C/I€JIaH aKIIEHT Ha TOM, YTO MOJKET OBbITh IIOTEPSIHO, @ HE Ha TOM, 4TO MOKHO
BbIMrpath. MlceienoBanust, mposeieHHbie B chepe OusHeca, BBISIBIIN, YTO MEHEKe-
pbI IpugaoT GoJiblliee 3HaUeHe yObITKaM, a He Borurpsiiry (Shelly, 1994). TToxosxe,
4TO JIasKe HAIIM MO3TU YCTPOEHbI TaK, YTOOBI 3alIUTHTh HAC OT MOTEPb, TOTOMY KaK
TPy/IHee HaPYIITUTh IIPOIIECC IPUHATHUS PEIIEHNsI OTHOCUTEIHHO YOBITKOB, 4EM B OT-
Homrenwn pubeLieit (Weller et al., 2007).

OrpaHuqeuuoe KOAU4eCTBO

Koneuno, «mrpodeccrnoHa bl yCTYTINBOCTHY MBITAIOTCS N3BJIEKATDH BBITOY U3 TOTO
dakra, YTO TPUHIHUIT AeDUIINTA OKA3bIBAET YPE3BBIUAITHO CUIbHOE BANSHUE Ha
Halllu [Ipe/icTaBJIeHus O lleHHOCTH Bellleid. [IposaBIbl 4acTo UCIIONB3YIOT TAKTUKY
«Cco001IIeHNsT 06 OrPaHUYEHHOM KOJIMYECTBEY: MOKYIIATE0 TOBOPSIT, 4TO OTpe/ie-
JICHHOTO TOBapa MaJio M HeJIb3sI TADAaHTUPOBATh, UTO 3TOTO TOBApa XBAaTUT HA BCEX
JKeJaloIuX ero npruobpect. B mepuo, Korjaa st ¢ 1eJibio U3y4eHus CTpaTeruii
JIOCTUKEHUS YCTYITUUBOCTUA BHEIPAJICA B Pa3jiIMuHble OPTaHU3aIlUK, S BUJE], KaK
maxmuxa cooduenust 06 02PaHUUeHHOM KOIUYeCmee HeOTHOKPATHO UCITOJIb30BAIACH
B pasJIMYHbIX cuTyarusx: «[[ogo6HbIX aBTOMOOMIIEH ¢ OTKU/IBIBAIOIINMCST BEPXOM
U C TAKUM MOIIHBIM MOTOPOM BO BCEM IIITaTe OCTANIOCh He Gosee nisitu. Korma oxu
OyLyT IPOIaHbl, GOJIBIIE BB X He YBUINUTE B IIPOAKE, TOTOMY 4TO aBTOMOOMIIbHBIE
3aBOJIBI UX YK€ He TPOU3BOIATY, «ITO OANH U3 ABYX OCTABIINXCS HETTPOAAHHBIMU
YIJIOBBIX YIaCTKOB 3eMJN. BaM He CTOUT 1aske CMOTPETD APYTOH, TaK KaK OH Heyad-
HO pacIoJioken», «Bam ciemyer cepbe3Ho olyMaTh 0 OKYIIKE e1ile OJHOTO TaKOTO
yeMoaHa UMEHHO CETOJIHS, TIOTOMY 4TO B MOCTaBKaX MPpOU301Ies cO0il, U HUKTO He
3HaeT, KOTJIa IIPUJIET CJIeYIoNas apTus ToBapas.

Wnorga undopmais 06 orpaHMYeHHOM KOJIMYeCTBE ToBapa Oblja BEPHOM, a MHO-
raa — danbimnBoii. OfHAKO B KayKIOM CIydae HaMepeHue IPOAaBIOB 3aKII09aI0Ch
B TOM, 4TOOBI yOeaAuTh TMOKynaTesneil B jeduiure 1 TakuM 06pa3oM yBeJUIUTh
LEHHOCTb TOBapa B UX I1a3ax. IIpu3Haoch, g He MOI He BOCXUIIATLCS IPOAABLIAMHU,
KOTOPBIE, UCIIOJIb3YsT OMMCAHHYIO TAKTUKY, HHANBULYAJbHO TIOAXOIUIN K KasKIOMY
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MoTeHIIMAMbHOMY MoKymaTeso. OcobeHHO CUIbHOEe BIleYaTIeHre TPor3Beia Ha
MeHs YJIOBKa, KOTOPasi IPUMEHJIACh IIPOIaBLlaMK, PaGOTaBIINMK B OZIHOM Marasu-
He 661ToBOI TexHUKH. CyTh 3TO YJIOBKH COCTOSIIA B cyeyroiieM. [Ipeanooxmum,
MIPOJIABITY ITOKA3aJI0Ch, UTO HEKAS ITapa 3aMHTEPECOBAJIACH OTIPe/IeIEHHBIM TOBAPOM.
CytiecTByeT Macca IPU3HAKOB MTPOSIBIISIEMOTO K TOBApY MHTEpeca — BHUMATEIbHOE
usydeHue nmpubopa U MHCTPYKIIMIA K HeMy, 00Cy KIeHre KadyecTB 9TOro mpubopa.
Onnako ecu MOKyTIaTeTH He TIPUHSIN PeleHns, OHH, KaK TPaBUJIO, He MTHITAIOTCS
HaiiTH pojasIa, 4ToObI HOJIYYUTH Y Hero boJiee noapodHyio uHdopmaimio. O6Ha-
PY’KUB 3aMHTEPECOBABIIYIOCS TOBAPOM TIapy, MPOJIABEI] MOXKET MOJIOWTH U CKa3aTh!
«51 BUIKY, BBI MHTEpecyeTech 3TOM MOIENbI0. DTO HEYIUBUTENbHO, Bellb TO IIpe-
KpacHBIN ammapar, fa U IeHa noaxoagmas. Ho, K HecuacTplo, S Tpojia 3Ty Bellb
APYTOii mape He OoJiee ABaAIATH MUHYT TOMY Hasza. U, eciiu st He ommbaioch, TAKIX
Mojiesieil OoJIbIre HeT Ha HallleM CKJIafie».

[TokymaTesin, KOHEYHO, UCITBITHIBAIOT PA30YAPOBAHIE, KOTOPOE OTPAYKAETCS HA MX
Jtax. M3-3a yrpadyeHHOM IOCTYITHOCTH BEIllb BHE3AMHO CTAHOBHUTCS etife 6oJree -
BJIEKATEJIbHOI B MX rJ1azax. OObIYHO OIMH U3 TIOKYIIaTe el CIpaliiBaeT, HET JIK XOTh
MaJIeHIIero manca Ha To, 4TO OJIHA TAKAsT MOJIEJIb CJIYYANHO OCTAJIACHh HETTPOIAHHOM.
«XopoIIo, — OMyCKAeT TAKYI0 BO3MOKHOCTD MPOIABEI], — 1 MOTY 3TO TIPOBEPUTH.
Sl IpaBUJIBHO TIOHSI, YTO BaM HY’KHA UMEHHO 3Ta MOJIEJIb 1 UTO BaC YCTPAUBAET ee
1ena’?» JTOT BOIIPOC UMeET pernaioiiee 3Hadenne. [[pogasert 3aeiicTBYeT MpUHIUIT
neduITa 1 IpejiaraeT MoKy IaTesisiM CBsI3aTh ce0s1 00s13aTeTbCTBOM KYTIUTH TIPH-
6Op UMEHHO TOT/[a, KOT/Ia HTOT MPUOOP KaKeTCst HAMMEHee IOCTYITHBIM — U, CJIe/10-
BaTeJIbHO, Harboiee sKeJaHHbIM. MHOTHE OKYNATe M B CAMOM JIeJIe COTJIaIar0TCs
KYIIMTb 3aMHTEPECOBABIIIYIO MX BEIlb B TaKOI MOMEHT. Takum 06pa3om, KOTria 1mpo-
JIaBell BO3BPAIIAETCST U COOOIIAET, YTO HaliieHa MOTIOJHUTEIbHAST TAPTHsT TAHHBIX
npubOPOB, OH YKe IEPKUT HATOTOBE PYUKY U O1aHK KoHTpakTa. CooOIIeH e 0 TOM,
YTO HYKHBIH TOBApP UMEETCSI B IOCTATOYHOM KOJIMYECTBE, MOKET 3aCTABUTH HEKO-
TOPBIX MOKYTIaTeIel MOCYNTATh eT0 MeHee MpuBJIeKkaTeabHbiM (Schwarz, 1984). Ho
K 9TOMY BPEMEHH JI€JI0 3aXO/IUT CJUIITKOM JajieKO — U OOJIBIINHCTBO JIIO/IEH yiKe He
MOTYT U3MEHHUTDH CBOEMY CJIOBY. PellieHne o mokyIike, myOJndHO MPUHSTOE W MO/
KperieHHOe 00s13aTe/IbCTBOM B PEIIAOIINN MOMEHT, ocTaeTcst B cuiie. [Tokymaresm
HOJMUCHIBAIOT KOHTPAKT, U BEIIb OKA3bIBAETCSI IPOAHHON.

AMMUT BpemeHu

C MeToanKoii coobiieHnst 06 OrpaHUIEHHOM KOJIMYECTBE UMEET MHOTO OOIIEero
MaKmuKa ycmanosieHus nPedebHozo CPoKa, CyTh KOTOPOH 3aKJII0YAETCS B CJIELYIO-
1ieM: <1podeccnoHas yCTyImunBOCTH OPUITNATBHO YCTAHABINBAET OIIPe/IeIEHHbII
BPEMEHHOU MHTEPBAJI, B TEUeHNE KOTOPOTO YeTOBEK (HATIPUMED, TIOKYIIATEeTh) MOKET
peasn30BaTh MPEOCTABAIEMYIO eMy BO3MOKHOCTh. CoBCeM KakK B TIPUBEIEHHOM
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OTYHET YMTATEAA 7.1

(KEHLLMHbI, >KMBYLLeit Ha ceBepe WTaTa Hblo-Mopk)

O0dHaxcAbl 51 x00una no mazazuHam B nouckax nodapkoB k npubauxcarowemycs Poxcde-
cmBy u yBudesna yepHoe NAAMbe, KOMOPOE OYeHb Xomeaa 6ol umems. Y meHs He 66110
OdeHez Ha He20, NOMOMY YMO 5 YxHce NOMPAMUAACs Ha NOGAPKU. A nonpocuaa omaoxcume
2mo naamee 0o noHedesbHUKa, k020a s cMmoay BepHYMbCS € MamMOoU U NOKA3ams €20 ell.
Ho B mazazurne omBemusu, 4mo oHU He mMo2ym BbinoAHUMb 3My NPocsOy.

Homa s pacckazana o cayquBwemcs mame. OHa omBemusia, Ymo ec/au MHE OYeHb HPA-
Bumcs naamee, oHa 20moBa mMHe 00o/xcums OeHez Ha €20 NoKYnKky. B noHedesvHuk
A npuwaa 8 MazazuH mosieKo 07151 moeo, Ymobsl Yy3Hame, Ymo noHpaBuBweecs naamee
npodaro. fetcmBumensHo, KMmo-mo yxce Kynusa e2o. Bniomes do poxdecmBeHckoeo
ympa s He 3Hasa, Ymo 8 moe omcymcmBue Mama Nowia U KYnuaa mo camoe naamee,
komopoe s onucasna. Imo PoxcdecmBo 6bi10 0aBHo, 5 euse 6bi1a wKoMbHUYel, HO 00 CUX
nop s BcnomuHaro e2o Kak 00HO U3 06UMBbIX, NOMOMY YMO NOCAE MO20, KaK 5 CHUmasna
3Mo niamee NomepPsHHoIM 0715 ce635, OHO CMAso 0715 MEHS HACMOSAUUM COKPOBULLEM.

lNMpuMeuyaHHe aBTOpa: CTOWT CMPOCHTb — UYTO >Ke 3aKJIIOYeHO B NOTepe, YTO AeNaeT ee TaKoM
MoryuecTBeHHOM ans yenoseka? OpHa M3BecTHas Teopust OOBACHSAET NPEBOCXOLCTBO NOTEPH HAL
BbIMIPbILIEM C TOUYKM 3PEHUS IBOJIIOLMU: €C/IM Y KOrO-TO LOCTATO4YHO PECYPCOB AJISi BbIKMBAHMS,
TO HapalwMBaHue ux 6bi10 6bl NOAE3HbIM, HO YMEHbLIEHWE 3THUX XK€ PECYypcoB Morio Obl ctaTtb
chatanbHbiM. CnefoBaTesibHO, C TOYKM 3PEHWsi HEOOXOAMMOCTH npucnocabnusarbcs Hafo ObiTb
0COBEHHO UYBCTBUTENbHLIM K BO3MOXHOCTH noTepb (Haselton & Nettle, 2006).

BBILIIE [IPUMEPE, KACAIOIEMCs MOCEIEHUsT «BOPa TANHCTB» MOPMOHCKOTO XpaMma,
JIOJIY 4aCTO HAYMHAIOT JIeJIaTh TO, YTO OHM HUKOT/IA He COOUPAIUCH JIeJIaTh, TOIBKO
HOTOMY, YTO BCKOPE YK€ HeJIb3st OyeT aToro caenaTb. KoMMepcaHThbl 3acTaBIsioT
ATy TEHIEHIINIO paboTaTh Ha ce0sl, yCTaHABJINBAs KPAHIE CPOKH ITPOJIAK 1 CO00IIast
00 9TOM MOTEHIIUATBHBIM TIOKYTIATENSIM. DTH CPOKU MOPOKIAIOT HHTEPEC K TOMY,
YTO paHee He BBI3BIBAJIO HUKAKOTO MHTepeca. /laHHas TaKTHKa 4acTO UCIOJIb3yeT-
cs IpU peKJaMupoBaHuK (GUIbMOB U crieKTak/ieid. HegaBHo s 3aMeTHII, KaK OJ1H
1eJIeyCTPeMIEHHbII Biajie/iel] TeaTpa YXUTPUJICS TPU pasa IPUMEHUTH TIPUHIIKIL
neduimTa, 1e1as KOPOTKoe CoobIIeHne, COCTOsIEe BCero us matu cios: «Cpok
9KCKJIIO3MBHOIO aHTAXKEMEHTA CKOPO 3aKaHYMBAETCS!».

Onna 13 MouGUKAIUN TAKTUKU YCTAHOBJIEHUS TIPE/IETbHOTO CPOKA MTOJIh3YeTCs
GOJIBIIION TIOMYJIIPHOCTHIO Y HEKOTOPBIX TOPrOBIIEB, OKA3bIBAIOIIMX JIABJICHUE Ha T10-
TEHITMATBHBIX TIOKyTIaTesell. /[eBru3 aTUX TOPToBIeB — <IIPSIMO ceituacy. Kanentam
YaCTO TOBOPST, UTO €CJIM OHU He PeInaT KyIMUTh KaKyo-TH00 BEIh HEMETIEHHO, OHI
CMOTYT TIPHOOPECTH €e TOJIBKO 110 O0Jiee BBICOKOI 1IeHe WM He CMOTYT KYIIUTh ee
Bo0GIIEe. [0 cBeseHrs MPeAIoIaraeMoro yieHa kiyba 3710poBbst U TOKYTIATe st
ABTOMOOMJIS ZIOBOJAT, YTO 3AK/II0UCHIE BBITOHON CCJIKU HEJIb3s OTKJIAbIBATD; €CIIN
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JKe TIOTEHITNATbHBIN KJIMEeHT TIOKUHET TOMeTeHNe, ciemKa copBeTcs. Omna KpymHast
KOMITAHWsI, 3aHUMAIONIAsICS M3TOTOBJIEHNEM JIETCKUX (hOTOrpaduecKnX MOPTPETOB,
oGy K/IaeT PoAUTEIEN cpasy ke 3aKa3bIBaTh U MOKYNATh KaK MOKHO OOJIbIIE KOTIHI,
00BSIBJISISA, UTO «M3-3a OTCYTCTBUS YCJIOBHIL /ISl XPaHEHMsI CHUMKOB HEITPO/IaHHbIE
dororpadun getet CRUTAIOTCA B TeUEHNE ABAIIIATA YeThIPEX 9aCOB». ATEHT, Ipe/jiara-
TOTITAT JKYPHAJIBI JKUJIBIIAM, MOJKET 3asIBUTh, ITO B APYTUE JHU OH He CMOKET B3SITh Ha
CKJIaie KaKOH-/T00 Ky pHAJI 1, CJIe0BATEIbHO, KeJIalOIIIe ero IIPHOOPECTH HOJAKHbI
c/lesIaTh ATO He3aMeITUTeTbHO. PyKOBOICTBO (DPMBbI, 3aHUMAIOIIENCST TOPTOBJIEN IThI-
Jlecocamu, — B 3Ty (PUPMy MHE y/IaJI0Ch IIPOHUKHYTh — PEKOMEHJIYET CBOMM areHTam
3asIBIISITh: <51 JTOJIKEH 0OOMTH TaK MHOTO JIFOJIEHT, UTO KasK /[yt KBaPTUPY sI MOTY TIOCETHTh
TOJIbKO OTITH pa3. /lake ecym mo3:xe BBI PEITUTE, YTO BaM HY;KHO KYIUTH 3TOT ITBLJIECOC,
s He CMOTY BEPHYTBCS W TIPOAATh €T0 BaMy. JTO, KOHETHO, YeITyXa; TTPeACTaBUTEN
KOMITaHUH C PaOCThIO TIOMIYT HAaBCTPEUy JTI0OOMY TTOKYIIATETI0, KOTOPHIH TIOTIPOCHT
HOBTOPHO TIPKUCJIATh K HEMY arenTa. MeHepKep KOMIaHUK 110 TPoaKaM 00bsICHI
MIPAKTUKAHTAM, YTO ICTUHHAS 11€JTb 3aIBIIEHUST O HEBO3MOKHOCTU BEPHYTHCST HE UMEET
Hudero obuiero ¢ obaerdenreM paboThl areHToB. Llesb 3aK/II09aeTcst B TOM, YTOODI
«He JIaTh TPE/IIoJaraeMbIM KJIMEHTaM BPEMEHN Ha 0OlyMbIBaHUE CJICJIKH, 3aITyTaTh
WX ¥ 32CTaBUTD TOBEPUTH, UTO OHU HE CMOTYT TTOJYYUTh TAHHYIO BEIb MO3sKey. Takast
TaKTUKA BBI3BIBAET Y JIIO/EN JKeJlaHue KYTTUTh TIPeIaraeMyio M Belllb HeMeIJIEHHO.

[NMcuxoaornyueckoe COornpoTuBAeHue

DaKThI CBUIETETBCTBYIOT O TOM, UTO <ITPO(HECCHOHAIBI YCTYTUUBOCTIY UCITOJIB3YIOT
TPUHIIAT IeDUITUTA, SBJISIOMIIIICS OTHUM U3 OPYIUN BAUSHUI, YPE3BBIYANTHO YACTO
U B CaMbIX Pa3HbIX CUTYyanusx. Bee opyaust BIUSHUS UMEIOT GOJIBINYIO BIACTh HaJl
soabMu. Biacts npuHimna geduimra 00ycJaoBIeHa ABYMsT OCHOBHBIMI MOMEHTAMIL.
[TepBbIit MOMEHT HaM y:Ke 3HAKOM. /lelicTBue mpuHIInTIa 1eUIINTA, KaK 1 IefiCTBIE
JIPYTUX OPYANI BJAUSHUS, OCHOBBIBAECTCS HA U3BJICYCHUU BBITO/IbI U3 HAIIEH CKJIOH-
HOCTH W/TH KpaTYaiimiM myTeM. JTa cJ1adoCcTb, KakK U PAHbIIIE, SIBJISIETCS Pe3yJIbTa-
TOM ungopmuposanocmu. Mpl 3HaeM, 4TO BElIIH, KOTOPBIMU TPYTHO 3aBIA/1€Th, KAK
MIPaBUJIO, JyUIlie TeX Bellel, KoTopbiMu 3aBaaneTh gerko (Lynn, 1989). [Toatomy
MBI 4aCTO CYAUM O KauyecTBe MpeaMeTa o ero A0CTYMHOCTH. TakuM 06pasom, o1Ha
13 MMPUYNH MOTYIIECTBA TPUHITUTIA TePUIINTA 3aKII0YAETCS B TOM, UTO, I€HCTBYS
B COOTBETCTBMH C HIM, MbI OOBIYHO JICHCTBUTENIBHO OKasbiBaeMcs mpasbl (McKenzie
& Chase, B ipecce).! Bropyto mpuunHy MOTYIIeCTBa MPUHITUITA [eDUIUTa CIeTyeT
HCKATh BHYTPH CaMOT0 3TOTO IpuHIuia. [1o Mepe TOro kak HeuTo CTAHOBUTCSI MEHEe

! MHeHUe 0 TOM, 9TO 1eDUIUTHOE SBJISIETCS IIEHHBIM, CTOJIb CHJIBHO YKOPEHHIIOCh, YTO TPUBEJIO

K [IPOTUBOIIOJIOKHOMY TIPUHIIUILY — TO, YTO LEeHHO, siBjstercst gedunurom (Dai et all., 2008).
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JOCTYITHBIM, CTETeHb Hallleil ¢cBOOOABI YMEHBIIIAETCS, a Mbl HEHABUOUM TEPSATD TY
cBoOOIy, KoTopast y Hac ecTb. CTpeMJIeHEe COXPAHUTh UMEIOIIECs TIPEePOraTUBbI
SIBJISIETCSI LEHTPAJIbHBIM MOMEHTOM B MEOPULL NCUX0L02UUECKOZ0 PEAKMUBHOZ0 CONPO-
muenenus, pazpaboTanHoi ncuxosroroM Jxexom Bpemom 111 00bsICHEHNS peakim
JIOfIEell Ha YMEHbINeHne crereHn JuaHoro KouTpoJst (J. W. Brehm, 1966; Burgoon
et. al., 2002). CoriacHo 3T0ii TeOPHH, BCAKUIA Pas, KOTja YT0-TO OrpaHUYMBaeT Halll
BBIOGOP WJIH JIMIITAET HAC BO3MOKHOCTH BBIOOPA, TOTPEBGHOCTH COXPAHUTD HAIIIN CBO-
GO/bI 3aCTaBJISIET HAC JKeJIaTh UX (A TaKyKe TOBApbl U YCIYTHU, CBI3aHHbIE C HUMU)
3HAYMTEJIHHO CUIIbHEE, yeM Tpexie. [ToaTomy Kor/a euiut — nim 4ro-1mnbo mHoe —
3aTPYyAHSET HAIIl JOCTYII K KAKOMY-JIHO0 TIPEMETY, MbI CTPEMIMCST IPOTHBOCTOSITH
BMEIIATEIbCTBY, KeJIast OBJIAIETh 9TUM TIPeMeTOM GOJIbIIE, YeM MPexkK/Ie, U Tpe-
HNPUHKMAs COOTBETCTBYOIINE NOMBITKI. KakiMm Obl OUeBUIHBIM 9TO yTBEPIKIEHUE HIA
Ka3aJI0Ch B TEOPUH, 9TO SABJICHIE TIIYOOKO IyCTUIIO KOPHU B Pa3/IMUHbIe COIMATbHbIE
cepnl. OT caioB I0HOIIECKOH JI0OBU 10 JUKYHIJIEH BOOPY/KEHHbIX IEPEBOPOTOB U
ILJIOZOB PHIHOYHON 9KOHOMMKHM BIIEUATJ/ISFOIIASI JOJISI HAIErO IIOBEAECHUSI MOKET
00DbACHATHCS U3rUOAMU IICUXOJIOTHYECKOro CopoTunieHus. O IHAKO Iepes TeM Kak
HayaTb MoAPoOHOE U3yueHwre, ObLIO ObI MOJE3HO OMPEAETUTD, KOTIa JIFO/M BIIEPBHIE
HPOSIBJISIOT JKeJlaHue GOPOThCS IPOTUB OrPAHUYEHKS UX CBOOO/IbI.

[leTckue ICUX0JIOTH YTBEPIKAAIOT, UTO POAUTEIH, KaK TTPABUJIO, BIIEPBBIE CTATKNBA-
I0TCS1 C TPYAHOCTSIMY ITPU OOIIEHIH C IeThMU, KOT/[a TeM UCIIOJTHSIETCS 2 TO/a, — 9TOT
BO3PACT U3BECTEH KaK «ysKacHbIe /1Ba rojiay. BoJIbIMHCTBOM poiuTesieil oTMevaeTcs,
4TO B BO3pacTe 2 JIeT eTH HaYMHAIOT BeCTU cebsl IIPOTUBOPEYnBO. [ ByX/IeTHIE Ma-
JIBITITN BCSTYECKHU COTIPOTHUBIISIFOTCS] BHEIITHEMY JIAaBJIEHUIO, 0COOEHHO OKa3bIBAEMOMY
Ha HUX poauTesamu. IIpukakuTe UM 4TO-TO CeaTh — OHU CAEIAIOT BCe HA0OOPOT;
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OO6MaHy bl
Mutep Kepp (New York Tims)

Heto-Hopk. faHusa [ynebar He nomMHUM, KK UCHE3/U €20 COepexrceHus.

OH nomuum BkpadyuBuiii 20s0¢ no3BoHuBwezo emy azenma. On nomHum cBou meymoi
0 6oeamcmBe. Ho 81-nemuuli 661Bwuli pabomHUK KOMMYHANLHOU CAYHCObI MAK U He
NOHAN, KAK MOWEHHUKU Yy6edunu ezo paccmamecs ¢ 18 000 donnapoB.

«5 npocmo xomes noxcume Ha WUPOKyYr Hoay B nociedHue omBedeHHbie MHe OHU
unu 200, — 20B8opum yne6aH, sumens Xondepa, wmam @aopuda. — Koeda xe
5 06Hapyxcun 4ydoBuwHeIl 0OMaH, 5 He Moa Kakoe-mo Bpems HU ecme, HU cnams.
Anomepsin 30 gpyrmoB. A do cux nop He mozy noBepumes, ymo moe coesname 4mo-Aubo
nodobHoe ».

Tyne6an cman xepmBol opeaHU3aUUU, KOMOPYIO OPUUUANbHbIE IOPUOUYECKUE
AUya Ha3biBarom «KOHMOPOU, 3aHUMAarOUwelcs npodaxcel HezapeaucmpupoBaHHbIX
ueHHolx bymaz no mesnegory». Ima «koHmopay npedcmaBasem coboli 6umkom
HABUMYIO MANEHBKYIO KOMHAmMYy, B Komopod OtoxcuHa MoweHHUKOB 3B0HUM moicaYam
nodel kaxcoili 0eHb. Co2acHO OaHHbIM, NOAYYEHHBIM KOMUCCuel, Komopas boiaa
cneyuanvHo cozdara npu CeHame ¢ yenvio paccaedoBaHus, no0obHbIe KOMNAHUU
edxceezo0Ho BoimaHuBaom comHu MuaauoHoB 0011apoB y Hudezo He nodospeBarowux
KAueHmoB.

«OHu ucnosvb3yrom adpec npecmuxcHo20 oghuca Ha Yoaa-cmpum u 0OMaHHbIM NYMeM
3acmaBasom adel BkaadbiBame OeHbeu B pasiudHele haHmacmu4ecKue npoexKkmsi
¢ yapyrouse 38yqdausumu HazBanuamu, — eoBopum Pobepm Abpamc, 2aaBHbil nPoKypop
wmama Heto-Hopk, komopeiii 3a nocredHue yemeipe 20da y4acmBoBas B paccmompe-
Huu 6os1e€e OroXCUHbI Cy4aeB, cBI3aHHbIX C HcYMbHUYECMBOM “KOHMOP, 3AHUMAIOWUXCS
npodaxcel HezapeaucmpupoBaHHbIX UeHHbIX 6ymaz no meaegory”. — Unozda mo-
weHHuKkam yoaemcs ybedumes nooed Baoxume 8 COMHUMebHOE 0e/0 cOeperceHus
Bcel HusHu ».

Opecmec fx. Maiixanu, nomowHux 2naBHozo npokypopa Heo-Hopka, BosznaBasio-
wud komumem no 3auiume uHBecmopoB u yeHHbvIX bymae, 208opum, ymo B delicmBusx
MOWEHHUKOB MOXCHO Bbidenums mpu 0cHOBHbIx momenma. CHayasna desnaemcs «03Ha-
Komumesbhoili 3BoHOK ». MoweHHuKk npedcmaBasemcs aeeHmom KOMNaHUU, umerouw el
agpgpexkmro 38yqauiee HaszBaHue u coomBemcemByrowui adpec. OH Bcezo auwb nped-
s1aeaem nomeHyuaabHOMY KAUEHMY 03HAKOMUMbCS C npocnekmamu, B Komopelx pac-
cka3eiBaemcs 0 desmesibHOCMU KOMNAHUU.

3BoHs Bmopol pas, MoweHHUK CHAYana onuceiBaem 2pomadHsie npubblau, Komopsie
Moxcem npuHecmu npedaazaemas um coeska, a 3amem 2080pum KAUEHMY, 4mo noKa
Bknadel BpemeHHo He npuHumaromcs. Yepes Hekomopoe Bpems moweHHUK 38oHum
8 mpemuti pa3 u coobwaem, ymo y KaueHma nosBuaace Bo3mMoHcHOCMb Ype3Bbl4aliHo
Bbl200HO Briocume cBou derveu.

«Hdes zaknoyaemcs B mom, ymobsl NOMaxame MopkoBkol neped Auyom nokynamess,
a nomom bbicmpo ybpame ee, — eoBopum Madxanu. — Llesns onepayuu — Boi3Bame
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y yenoBeka xcenarue kynume “yerHroie” 6ymazu 6bicmpo, He pazdymeiBas CAULIKOM
dosieo. Mnoeda, 38oHs kakomy-1ubo yenoBeky 8 mpemul pas, moweHHUK npumBopsem-
CS, YMO OH CUJIbHO 3aNbIXA/CS, U COOOUWaem KAUEHMY, Ymo OH “MosibKo Ymo npuwes
u3 mopaoBozo 3asaa”».

Haruas makmuka 3acmaBuaa [yaeb6ana paccmamscs co cbepesxcerusmu Beel e2o Hu3-
Hu. B 1979 200y lNynvbary HeodHokpamHo 3B0HU HE3HAKOMEY, KOmOopbil B KOHYE KOHUY0B
y6edun ezo nepeBecmu 8 Horo-Hopk 1756 donnapoB, 4mobei npuobpecmu cepebpo.
[Tocae euje 00HOU cepuu mesegoHHbIx 360HK0B azeHm y2oBopun yae6aHa nepeBecmu
ewe 6000 30a1apoB, ymobbi kynume Hegpme, 3amem moweHHUKU Boimarunu y lyavbarHa
ewe 9740 donnapoB, Ho npubbinu He3a0ayauBbIid KOMMEPCAHM MAkK u He Q0HCOACH.

«Moe cepduye ynano, — Bcnomuraem [ynvb6ar. — A He 6611 rHcadHbim. A mosvko xomen
yBudemeo nyywue OHu». [yabbarn mak u He BepHysa cebe YmpayeHHoe.

KommeHTapwuii aBTopa: o6patite BHMMaHHe Ha TO, Kak NPUMEHEHHWe NpUHUMNA feduumTa BO BpeMs
BTOPOrO W TPETbero TeNed)OHHOro pasroBopa BbiHYAUIO MUcTepa ['ynbbaHa NpUHATL pelueHue He
3apyMbiBasich. Llesk, 3axcyxcacano, Co3HaHUe 3aTeMHUOCh.

JlaiiTe UM OJIHY UTPYIIKY — OHU MOTPEOYIOT IPYTYI0; BO3BMUTE WX HA PYKU — OHU
CTaHyT BBIPBIBATHCS U TPEOOBATH, YTOOBI UX TOCTABIJIN Ha IOJI; OCTABBTE UX Ha
M0JT — OHU HAYHYT XBATATHCS 32 BAC ¥ IIPOCHUTBH, YTOOBI X CHOBA B3SLTM HA PYKHU.

WurepecHoe ucciegoBanne O6b110 nposenero B Bupmxkunun (S. S. Brehm &
Weitraub, 1977). [IByXJIeTHUX MaJbUMKOB B CONMPOBOKACHUN UX MaTepeil oT-
BO/IMJIM B KOMHATY, B KOTOPOH HAXO/IMJIMCH /[BE OJMHAKOBO ITPUBJIEKATEIbHbIE
urpymku. VIrpymkn pacroJarajnch TakuM o6pasoM, 4TO OJfHA U3 HUX CTOsIJIa
BIIEpEN IIPO3PAYHOTO TIEKCUTIACOBOTO Oapbepa, a IpyTras — 1mo3aau Hero. B mo-
JIOBUHE CJIyYaeB BBICOTA 3arOPO/IKU ObLIa BCETO B OAUH (DT, TaK UTO MPAKTUIECKU
HUYTO HE MENIAJI0 MaJbyuKaM B34Th UTPYIIKY, KOTOpas HaX0nJach 3a 3TOH 3a-
ropo/IKoii. B Ipyroii e mosoBMHE CIydaeB BbICOTA 3aropojAKu ObLIa ABa (yTa,
U JIJIs1 TOTO Y4TOOBI 3aBJIaJIETh «/aJbHEN» UTPYIIKON, MaJIbYMKaM TPUXOAMIOCH
obxoauTh Gapbep. VcciremoBaTenn XoTesm y3HaTh, KaKOH U3 IBYX UTPYIIEK JeTH,
ysKe JIOCTATOYHO XOPOIIO YMEIOTHe XO/IUTh, OTAALYT MpeAnoyTeHe NPU TaHHBIX
obcrosiTeTbeTBaX. BTN MosTydens! cirenytomue pesyasrarsl. Korga 6apbep 6ot
CJIMIITKOM HU3KUM, 4TOOBI MOMEIIATh JAETSIM 00PaThCsT 10 UTPYIIKH, HAXOAUBIICHCS
3a HUM, MaJIbUHKU HE MOKA3bIBAJIM HUKAKOTO 0COOOTO TIPEIIOUTEH S B OTHOIIEHIH
TOW MJIM MHOU MIPYIIKH; B CPEJHEM, K MIPYIIKE, CTOSBINEH Briepean bapbepa,
OHU MOJIXO/INJIN TAK K€ Y4aCTO, KaK K TOM UTPYIIKe, KOTOPas HaXOAUIACh 031
Hero. OiHaKO KOT/Ia 3ar0pOiKa ObLIA TOCTATOYHO BBICOKOI U 3aTPY/IHSIA TOCTYIT
K CTOATIEN 32 Hell UTPyIIKe, MATbYNKH B 3 pasa darie OTAaBaJN MPearodTeHne
TPYIHOAOCTYITHON UTPYIIKE, YeM TOU UTPYIIKe, KoTopast Gblia o pykoii. Takum
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06pa3oMm, OBLIIO YCTAHOBJIEHO, YTO JABYXJIETHUE AETH PEATHPYIOT Ha OTpaHIYeHIe
UX CBOGO/IbI IEMOHCTPATUBHBIM HETIOBUHOBEHUEM. !

[Touemy ke MCUXOJOTUYECKOE PEAKTUBHOE CONPOTUBJIEHNE BO3SHUKAET y JeTel
B BO3pacTe UMEHHO JIBYX JIeT? BO3MOKHO, 3/1eCh UMeeT 3HAU€HHe TO, YTO B ITO BPeMsI
B IICUXMKe pebGeHKa POUCXO/IAT CyIeCTBEeHHbIe n3MeHeHus. B Bospacte 2 jiet MajieHb-
KWl 4eJI0BEK HauMHaeT 0co3HaBaTh cebst kak ntnausuaa (Howe, 2003). [[ByxieTHHE
JIETH PacCMaTPUBAIOT cebsT yKe He TIPOCTO KaK MPOOJIKEHIE OKPYIKAIOIIEH CPEJIb,
a Kak HeyTo cBoeoOpasHoe, obocobennoe. [TosiBenue y aereii peacTaBieHus oo
ABTOHOMMM €CTECTBEHHO Be/IeT K BOSHUKHOBEHUIO Y HUX IIPEICTaBIeHMs O CBOOOIE.
HesaBucumoe cyIecTBo — 9TO CyNIECTBO, MMeroliee cBOGOLY BbIOOPa; pebEeHOK,
OCO3HABIIINA, YTO OH SIBJISIETCS] TAKUM CYIIECTBOM, HECOMHEHHO OY/IET CTPEMUTHCST
Y3HaTb, KAKOBA K€ CTEIICHb €r0 ¢B0OobL. CriesioBaTeIbHO, HAM He cJeyeT HUA yINB-
JIATBCA, HU PACCTparuBaTbCA, KOT/la Mbl BUAUM, YTO Halll ABYXJIETHUEC AE€TU UAYT
npotuB Harreil Bosii. OHU MPOCTO HAYMHAIOT OILYIIATh cebsT OTAETbHBIMU YeJI0Be-
YECKHMMHU CylIIeCTBaMU, U B UX MAJIEHbKNX I'OJIOBKAX IMOABJIAIOTCA BaKHbIE BOIIPOCHI
OTHOCUTEJTBHO BOJIU, ITPAB U KOHTPOJIS HAJl CUTyAIMel — BOITPOCHI, HA KOTOPbIe OHU
CTpeMsITCST HaiiTh 0TBeTHI. B mporiecce 6opb0bI 32 CBOIO CBOOO/LY U IPOTUBOCTOSTHUST
BCSKOMY €€ OTPAHMUYEHUIO IIPOUCXOINT MOJIyueHne BayKHON nHhopMaiiuu. BoisicHsist
peieibl cBoeit ¢BoOOIbI (1, TI0 COBITAJICHUIO, TIPE/IEJT TEPIIEHUST CBOUX POIUTENEN ),
JIETH Y3HAIOT, KOT/Ia UX OOBIYHO KOHTPOJIMPYIOT, & KOT/Ia OHK CAaMU MOT'YT OCYIIECT-
BJISITH KOHTPOJIb HaJl cuTyaiireir. Myzipbie pOIUTEN [IPE0CTABIISIIOT CBOUM JIETSIM
a/ieKBaTHYI0 WHMOpMaIo (06 5TOM MbI TOTOBOPUM HECKOJIBKO TO3KeE).

PeakTBHOE CONPOTUBAEHUE B3POCADIX.
A1060Bb, OpYy>XHe U CTUPaAbHbIE MOPOLLIKM

JIByxJjieTHIE JIeTH 0COOEHHO CKJIOHHBI OKa3bIBaTh MCHXOJOIMYECKOE PEAKTUBHOE
COIIPOTUBJIEHIE, OJTHAKO MbI ITPOJIOJI;KAEM BBICTYIIATh ITPOTUB OrPAHUYEHUS HAIIEH
cBOOO/IBI B TeUeHHUE Beeil cBoel skus3HU. I1CHX0I0r BBIIEISIOT ellle OAUH TepPHo,
KOT/Ia TaHHAs TEHAEHITNS YCUIMBAETCS: 9TO MOAPOCTKOBBIN mepuo. Tak ke Kak u
B 2 T0/1a, B TIOAPOCTKOBOM BO3pacTe y Jitojeil 0060CTpsieTcs ollylleHre CBOei MH-
muBHAyanbHocTh. IIoAPOCTOK epecTaeT UrpaTh Pojib peberHKa, KOHTPOJUPYEMOTO
POUTENISIMU, M HAUMHAET UTPATh POJIb B3POCJIOTO, UMEIOIIETO OlIpeieJIeHHbIE ITPaBa
n o6si3aHHOCTH. HeyIuBUTEIbHO, YTO IOHOIIN U JICBYIIKKA CKJIOHHBI COCPELOTOYM-
BaThCsI HA CBOMX OOSI3aHHOCTSIX B MEHBIIIEH CTEIeHH, YeM Ha IpaBax, KOTOpPbIE, 10

! Crenmyet OTMETHUTD, YTO JIBYXJIETHIE IEBOYKH B IAHHOM UCCJIEOBAHUY PEArPOBAJII HA BBICOKHIT
6apbep He Tak, Kak MaJburKiL. 110 Beeil BUAMMOCTH, TPUYMHA ITOTO HE B TOM, YTO JI€BOYKU HE
BO3PAKAIOT ITPOTHB TIOIBITOK OTPAHIYNTH X CBOOOLY. BUIIMO, OHY TIPEK/Ie BCETO pearnpyror
Ha OrpaHUYEHUsT, KOTOPbIE UCXOASAT OT APYTUX JIIJEl, a He Ha pusudeckue nperpazbl (Brehm,

1981).
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MX MHEHUIO, TPUOJIIZKAIOT UX CTAaTyC K CTaTyCy B3POCJBIX. Takke HEYANBUTEIHHO,
YTO TPAAUIIMOHHOE HABSI3bIBAHKE POAUTEIISIMU CBOMM JIETSIM COOCTBEHHBIX B3TJISIIOB
Ha JKU3Hb B TAaKOE BPEMsI 4acTO He JIaeT N0KHOTO a(pdeKTa; MOAPOCTKI YCKOIb3a-
10T U3-TI0]T POJIUTETBCKOTO BIUSHUS, CTPOST TallHbIE TIJIAHBI U BBICTYIAIOT ITPOTUB
KOHTPOJISL CO CTOPOHBI B3POCJIBIX.

WM HOEST ENTERPRISES, INC ALL RIGHTS RESERVED.
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A nonarato, 3aTo e,DMHCTBeHHbIﬁ cnocob yoep>xatb MOUX JJ,eTeﬁ OT XXeNlaHuAa coenaTtb 31O

Puc. 7.3. NMpeaBocxuweHue byayuei notpebHocTH
© 2008. Reprinted Courtesy of Bunny Hoes and Parade Magazine

SIpKUM IPUMEPOM MAryOHOTO BO3AEHCTBUS POAUTEIHCKOTO IaBJIEHHSI Ha TOAPOCTKOB
SIBJISIETCS TaK HasbIBaeMblii heromen Pomeo u /{ucyrvemmot. Kak nsBecTHo, 11000Bb
repoes Tpareaun [lekcnmpa Pomeo Montekku n Jxxyapertsr Kamymertn 6obita
obpeueHa Ha THOeJIb, TAaK KaK MKy UX CEMbsIME CYIIIECTBOBAJIA JIABHSISA BPaXK/Ia.
ColpOoTUBJISSACH BCEM TMOMBITKAM Pa3JyduTh UX, HOAPOCTKU MOKOHYMJIK ¢ COOOH,
TEM CaMbIM HaBCET/Ia COEINHUB CBOU CY/IbOBI M YTBEPANUB CBOIO CBOOOIHYIO BOJIIO.

HarnpsizkeHHOCTD 4yBCTB U AMHAMUYHOCTD JICHCTBHUH 3TOM IIapbl BCET/Ia BbI3bIBAJIN
M3yMJIEHWE U 3aMeIIaTebCTBO Y 3puTesieil u ynratesieil. Kak MOrjio ctosb 6bIcTpo
Pa3BUTHCSI TAKOE HEOOBIKHOBEHHOE UyBCTBO CAMOOTBEPKEHHOM JII0OOBU Y TaKO#T IOHOM
napsl? POMaHTHKY TOBOPAT 0 BCTpevaronieiicss Ype3BbIYaiiHO PeIKO COBEPITEHHON
mMoGBH. YdeHble-COIMOJIOTH, OJHAKO, YKA3bIBAIOT HA POJIb POJAUTETHCKOTO BMeEIIa-
TEJIbCTBA ¥ BBI3BAHHOT'O UM [ICUXOJIOTHYECKOTO PEaKTUBHOIO COIPOTHBIIeHUS. Bo3-
MOJKHO, cTpacTh Pomeo 1 [I5Ky/IbeTThI oHavyasty He Obljia CTOJIb BCETIOTJIOMIAOIIETH,
4TOOBI €€ PA3BUTHUIO He MOTJIN [IOMEIATh Oapbhepbl, BO3/IBUTHYThIE BPAXKLYIOIIMMI
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ceMbsaMu. MoxeT 6bITb, 9Ta CTPaCTb ObliIa JI0BE€/leHa 10 HaMBbICHIETO HaKaJla CaMUM
(baKTOM HaJINn4nA 9TUX 6apbep013. AHe AYMaA€ETE JIN Bbl, YTO €CJIN OBl MOJIO/IBIX JIIO,Z[efI
IpeaoCTaBU/IN CaMUM C€‘6€‘, UX TJIaMenHnas Ji000Bb HE3aMeTHO collia Obl Ha HeT?

[TockosbKy 5TO BBIyMaHHAd MICTOPHS, TAKKUE BOIIPOCHI, Pa3yMeeTCsT, IMEIOT TUTIOTe-
THYECKHUIT XapaKTep, a BEPHOCTD JIIOOBIX OTBETOB Ha HUX oTHOcUTesbHA. C ropasio
6OoJIbIIEl YBEPEHHOCTBIO MOKHO OTBEYATh Ha TT0[00HbIE BOTIPOCHI, KACAIOIIINECS CO-
BpeMeHHbIX Pomeo u 5Ky bert. B camoM Jin jiesie BiioOJIeHHbIE FOHOIIN U IEBYTIKH,
MPOTUBOCTOSIIIE POAUTETHCKOMY BMENIATEIbCTBY, Gosiee Tpeatbl APYT APYTY ?
JleficTBUTETHHO JIM UX JITOOOBD ABJSETCS 0COGEHHO CUIbHOM? AMEpHUKaHCKIE HC-
cnenoBates, onipocuBinue 140 map, skuBymux B Kosopaso, 1at0T MOJT0KUTETHHBIE
OTBETHI Ha 3TH BOIPOCHI. B X0/1€ TPOBEIEHHBIX NCCIIEI0BAHUIT OBIJIO BBISICHEHO, YTO
XOTSI POAUTENBbCKOE BMEIIATEIbCTBO B KAKOW-TO CTEIIEHU YCJIOKHSIET OTHOIIEHUS
BJIIOOJIEHHBIX (TTaPTHEPBI OTHOCSITCS IPYT K APYTY GoJIee KPUTHYHO ), 9TO BMEIITATE b
CTBO TaKsKe PasKUraet JI0OOBb 1 BHI3bIBAET Y MOJIOJBIX JIFOJIEH sKeJIaHUe TIOKEHUThCS.
Korza e gaBjenue co CTopoHbl poauTesieil ociabeBaer, pOMaHTHYECKIE YyBCTBa,
KaK IPpaBuJIo, HecKoIbKo ocThiBaioT (Driscoll, Davis & Lipetz, 1972).!

Takum 06pa3oM, MCUXOJIOTUIECKOE PEAKTHBHOE COMTPOTUBIICHIE IBYXJIETHUX J€TEH
U CTapIIUX TTOAPOCTKOB HATOMIHAET TeYeHKe OYPHOTO TOTOKA. Y GOJIBITMHCTBA JKe
B3POCJIBIX JIIO/IEl BYJIKaH PEaKTUBHOI 9HEPIHUH /10 MOPBI /10 BPEMEHH CITUT U €T0
U3BEPKEHNEe HAYMHAETCS TOJIBKO IIPU ompejeneHHbix obcTogrenbcrsax (Ruback
& Juieng, 1997). Takue nsBep:keHNs B KaK/IOM KOHKPETHOM CJlydae UMEIOT CBOU
0COGEHHOCTH, MPEICTABJISIONINE HHTEPEC HE TOJIBKO JIJIST ICUXOJIOTOB U COIHOJIO-
rOB, U3YYAIOIINX YeJIOBEUYECKOE TTOBe/IeHNE, HO U JIJIS JIIO/Iel, CO3/IAIONINX 3aKOHBI
U JIEJIAI0IINX TIOJTUTHKY.

[laBaiitTe paccMOTpuUM KOHKpeTHBIH mpuMep. B Kerneco, mrrat JIxKopakust, Gbit
IPUHST 3aKOH, TPEOYIOMINIT OT KasK/[0TO B3POCJIOTO KUTEISI TOPOJIa MPUOGPeTeHnst
opyskust 1 60enpumiacoB. B cirydyae HelOBUHOBEHMSI TOPOKAHAM IPO3UJIO HaKa3aHue —

! BbisgBiieHIE B KAKOM-TMO0 KOHKPETHOM ciryuae (peromera Pomeo u Ky IbeTThbI He 0JKHO BECTU

K 6€30rOBOPOUHOMY HPUHSITHIO POAUTEIAMU POMAHTHYECKOTO BBIOOPA CBOMX JIETEH-TIOPOCTKOB.
HeombiTHbIE UTPOKK B IEJTUKATHOI MIpe B JTI0O0Bb 4aCTO OIIHOAIOTCS; CII€0BATENBHO, OHI MOT-
it GBI M3BJICYD HEMAYIO MOJIb3Y U3 COBETOB B3POCJIBIX, IMEIOIINX GOJIBIIO JKU3HEHHBIH OTIBIT.
Poauremnsam, skenaronv MyIpo pyKOBOUTH CBOUMU IETHMH, CJIEIYET TOHUMATh, YTO TIO[POCTKH,
KOTOPBIE XOTST OILYIIATh Ce0s1 MOJIOBIME B3POC/IBIMU, OYYT HETATUBHO PEarupoBaTh Ha JH00bie
TMOTTBITKY KOHTPOJIS, KOTOPBIE SBJISIOTCS TUITMYHBIMU JIIE OTHOIIEHUI pouTeseii ¢ nerbmu. [o-
pasno 6osiee aPEKTUBHBIMU, YeM TPAAUIIMOHHDBIE (DOPMBI POAUTETHCKOTO KOHTPOJIS (3arpeTh
M HaKaszaHus), 6yayT B3POCIble MHCTPYMEHTHI BAusHuA (peanoutenue n yoexaenue). Xors
ombIT cemelicts MonTekkn 1 KarmyieTTu siBIsieTcst IuTepaTypHoii runepboIoil, 1ecIioTHYHbIE
OrpaHUYeHus] OTHOIIEHHMH I0HBIX BJIOOIEHHBIX BIIOJHE MOI'YT U B PEabHON sKM3HU IIPEBPATUTh
POMaHTHYECKUH COI03 B TalHbIN, M3JIMIIHE MBLIKKWIA 1 fae Tparndeckuii. [Togpobroe onmmcanmne
uccnenoanust nap B Kosopazo MoskHo Haiitu B kaure [Ipuckosia (Driscoll et al., 1972).
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OTYHET YNTATEAA 7.2

(OknTeAbHMLbI bAskcbypra, wrat BupAxuHms)

B npownoe PoxcdecmBo s no3Hakomunace ¢ 27-nemuum myxcqurol. Mre 6110 0eBsm-
Hadyams. Xoms 3mom myxcyuHa 6ol He B moem Bryce, . cmana ¢ HUm Bcmpeyamecs —
BozmoxcHo, nomomy, ymo BHumaHue yenoBeka, Komopsil 6ol HOAMHO20 CMapPWe MEHS,
A6Ccmuao moemy camosoburo. Ho s cepvesto He unmepecoBanace um Ao mex nop, Noka
Mou podcmBeHHUKU He cmanu Bbipaxcams 03a604eHHOCMb N0 N0BodY Hawel PasHUYbI
8 Bospacme. Yem 6onvwe oHu 6biiu HeA0B0bHYI, mem cuneHee s Bmobasnace. Haw
pomaH onuscs Bcezo 5 mecayeB, Ho ecau 6bl MOU POOUMeENU HUYE20 MHE He 2080pUsU,
S paccmanace 6bl ¢ HUM yxce J4epe3 Mecsuy.

MpumeuaHue aBTOpa: xota Pomeo v [KynbeTTa AaBHO CTanl UCTOpMEN, NOXOXeE, YTo peHoMeH
Pomeo v [yxynbeTTbl 6GeccmepTeH W perynspHo naet o cebe 3HaTb B roponkax spoae bnakcbypra,
wrat BupmkuHus.

ot 200 monnapos mtpada g0 6 MecsIeB TIOPEMHOTO 3aKaouenus. JJamHbril 3aK0H
orpaHnyrBa cBo6oy xkureseil Kenneco. Kpome Toro, He0OX0AMMO OTMETUTD, YTO
TOPOJICKOI COBET TIPUHSLI ATOT 3aKOH, IIPOUTHOPUPOBAB OOIIECTBEHHOE MHEHUE.
Kaszasoch 6bl, COTJIACHO TEOPUHU PEAKTUBHOTO COMPOTHBIIECHHUS, TIPH JAHHBIX 00CTOSI-
TEJIbCTBAX HE MHOTHE 13 B3POCJIBIX JKUTEJIEH rOPO/Ia ¢ HaceJIeHUEeM 34 ThICSTUU YeJI0OBEK
JOJDKHBI ObLTH TOMIUHUTHCST. OTHAKO, KaK OTMEYAJIOCH B Ta3eTax, B TeueHue 3—4 He-
JIeJTh TIOCJIe TIPUHSTUS IAHHOTO 3aKOHA TOPTOBJIS OpyskreM B KenHneco mporseTaa.

Kak ke MOKHO 00bSICHUTD CTOJIb OYEBUAHOE IPOTHBOpeure? IIpoBeeH b COIro-
JIOTAMU OTIPOC BJIaJIEJIbIIeB MarasnHoB B KeHHeco mokasas, 4To MoKy maTe i OpysKust
He SABJISJIUCH KUTEJNSIMU 9TOTO TOPO/a, a ObLIN PUE3KUME. [IpUHATH penenne
npuobpectn opyskue B Kenneco 60JIbIIMHCTBO 13 HUX MoOyanIa pekiama. JlonHa
I'pun, Bragenuna Marasuia, Ha3BaHHOIO B Ta3€THOM CTaThe «OaKkantelHoli JaBKO,
B KOTOPOIl TOPryIOT Opys;KHUEeM», cesiaia caeaylollee 3akaodetne: «busHec mpo-
nseraer. Ho oyt Bee opyskue ObLIO KYILJIEHO JIIOABME, IPHEXaBIIMMU U3 APYIUX
MecT. ToJIbKO IBa WM TPU MECTHBIX JKUTEJIS KyIIUJIM Y HAC OPYIKKE, HOAINHSASACH
3aKOHY». V13 9TOTO CJIeyeT, uTo oOpy:Kue MpUoGPeTas TOJbKO Te JII/IM, Ybst cBOOOAA
He ObljIa OrpaHuYeHa PUHSATHIM 3aKOHOM.

AHaJIOTUYHBI cJrydaii ©UMeJs MECTO JIECITUIETUEM PaHee B HECKOJBKUX COTHIX MUJTb
k1fory ot Kenmeco. B okpyre [[a1i (B aTOT OKpyT BXOAUT Maitamn), mtat Dopusa,
B II€JISIX OXPaHbI OKPY KAIOIIEH Cpe/ibl ObLI IIPUHSIT 3aKOH, 3alIPEIaBIIii IPUMEHEHNE
(a Takske XpaHeHUe! ) MOIOTIIUX CPEICTB, copepskamux gocdarsl. Kak mokaszamo uc-
ceroBaHue, TPOBEIEHHOE C MEJTIO OTIPe/Ie/ICHIS COTTMATBHOTO BO3/IEHCTBUS 9TOTO
3aKOHa, JKUTe MaiiaMu oTpearipoBajii Ha €ro MPUHSTHE CIEAYIONIM 00pa3oM.
Bo-1iepBbix, BugnMo, B Tpaauiiusx Miopuibl, MHOTHE 3aHSINCH KOHTPaOaHIOi.
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BoJbiime «MblibHBIE KapaBaHbl» OTIIPABJISINCH B Onxkaiinime okpyra 3a ocdat-
coiepsKalMU MOIOTIIMU cpeicTBamMHu. JII0 1 cTapajiuch CipsaTaTh y ceOst JoMa Kak
MOKHO OOJIbIIIE 3aITPEIEHHBIX KOPOOOK ¢ MOPOIIKAaMK U OYTHIIOK C JKUIKOCTSIMHU;
HEKOTOPbIe OBIJIN HACTOJIBKO OE€P/KUMBI M/Ieeil HAKOITUTENbCTBA, YTO MBITATUCH
obecrieunTh cebst hocharcomepKaUMI MOOIIIUMU CPEACTBAMHU HA HECKOJIBKO JIET
BIIEpE/I.

[ToMUMO IEMOHCTPATUBHOTO HETOBUHOBEHSI OTMEYAJIach JAPyTasi, MeHee siBHast 1 60-
Jiee 001Iast, peakiiyst Ha IPUHATHE JaHHOTO 3aKoHa. BosibimuHeTBO skuTeseil Maiiamu
CTa/IM CUJIbHO KeJlaTh TOTO, Yero OHU GoJiblile He MOTJIi uMeTh. COOTBETCTBEHHO
OHU HayaJu BBIIIE OIEHUBATh KavecTBa hocdaTcomep:Rammux MOIONINX CPECTB.
ITo cpaBHeHMIO € KUTEAIMU Topojia Tamiia, Ha KOTOPBIX PUHSTHIN B okpyre [Iaii
3aKOH He PaCIpOCTPAHSJIC, JKUTer MaiiaMu OlleHUBaJI 9TH CPECTBA Kak GoJiee
MsTKHE, bostee s (heKTUBHO JeHCTBYIOIINE B XOJIOHOI BOJIE, JTydliie OTOETMBAIOIIIE,
OCBeKAIOINe U ycTpaHsgonire maTHa. [locie TpuHATHS JaHHOTO 3aKOHA JKUTETN
Maiiamu ase Hadajm CYUTaTh, 4TO (hocdaTcomepsKaliye MoIoLIKe CpeAcTBa yo0Hee
B ucnosb3oanuu (Mazis, 1975; Mazis, Settle & Leslie, 1973).

Takast peakiius THITUYHA 11 MHMBUIOB, YTPATUBINNX KaKyi0-1100 cBobory. [Tpu-
3HaHUe ee TUITMYHOCTH TIOMOTAET TIOHSITh, 4eM 00YCIOBJIEHO MICUXOJIOTHIECKOE pe-
aKTUBHOE COITPOTHBIIEHIE U KaKIM 00pa3oM jieiicTByeT npuHiwi gedurmra. Korna
KaKOH-/1160 [IPe/IMET CTAHOBUTCSI /s HAC MEHee JI0CTYITHbIM, Hallla CBOOO/[a UMETh
€ro CTAaHOBUTCSI OTPAHUYEHHO, MbI HAYMHAEM OCOOEHHO CUIIBHO CTPEMUTHCS K 00.1a-
marnio M. OIHAKO MBI PEIKO OCO3HAEM, YTO UMEHHO IICHXOTIOTNYECKOE PEAKTHBHOE
COTIPOTHBJIEHHE JIEKUT B OCHOBE ATOTO CTPEMJIEHHST; BCE, YTO MBI 3HAEM, — ITO TO,
9TO TAHHBIN MPEMET HaM HeoOxodum. YToObl Kak-TO 00BSICHUTH caMiM cebe CBoe
JKeJTaHue TOJTYYUTh HEOCTYITHBII TPEIMET, Mbl HAUMHAEM MTPUITUCHIBATD EMY 110~
JIOJKUTEJIbHBIE KAUeCTBA. B KOHIlE KOHIIOB, ECTECTBEHHO TIPEAIONOKUTD, 4TO YeJI0-
BeKa BJIEYET K KaKO#i-To Bely 6J1aroapsi ee 10cTonHcTBaM. B cirydasix, mogoOHbix
paccMaTprBaeMOMY, MPU3HAHKE CYIIECTBOBAHUS TIPUYMHHO-CJIECTBEHHON CBSI3U
MEKILY JKeJIAHIeM ¥ JOCTOMHCTBAMHU siBJIsieTcst onmnbounsiM. Docdarconepskarine
MOIOIIVE CPeICTBA He cTasm 6ostee ahdEKTUBHBIME MOCIe UX 3arperienus. JIoam
[POCTO TIPUITUCAIU VM JIOTOJHUTENBHBIE MOJOKUTENbHBIE KAYECTBA, TIOTOMY YTO
0OHAPYKUJIH, YTO JKEJTAIOT UX OOJIbIITE.

LleH3ypa

TenaeHnus xxemaTh TOro, YTO 3alpelieHo, 1, CJIe0BATENbHO, IPEII0JIaraTh, 4TO OHO
SIBJIsIETCST OOJIeEe CTOSIIIUM, UMEET OTHOIIEHNE He TOJBKO K CTHPATIbHBIM MOPOIITKaM
U TIPOYUM TIpeIMeTaM HoTpebIeHust. DTa TEHAEHIIUS PACIIPOCTPAHSIETCS TaKKe Ha
obsracTh ToJIyYeHust U nepepaun wHopmamnuu. B Halll Bek, KOr/ia BO3MOKHOCTD
ompe/ieJieHHbIM 06Pa3oM OTlepUpoBaTh MH(MOPMAIHEt CTaHOBUTCS Bee GoJiee BasKHBIM
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YCJIOBUEM TI0JIyYeHUst OOraTcTBa U BJIACTH, HEOOXOAMMO 3HATh, KAKOBA TUITMYHAS
peaKIys JI0eil Ha MOIMBITKU KaKUM-T100 06pa3soM OrpaHUuUTh UX JOCTYII K HHGOP-
Mari. X0OTs IMEeTCsl MHOTO CBeIeHIIT 0 PeaKIuy JIIo/ieil Ha Hacuiie, HopHorpaduio,
pajiKaIbHYIO TIOJIUTHYECKYIO PUTOPUKY B CPEACTBAX MACCOBOW MH(MOpPMAIMN, —
OYeHb HEMHOTO M3BECTHO O HAIIUX PeakiMsiX Ha IeH3ypy aTuX MaTepuanos. Oj1-
HAKO HEMHOTOYMCJIEHHBIE CBEICHUS, TIOJTyYeHHbIE B XOJI€ MPOBEICHUsT HECKOJbKUX
UcC/IeJOBAHIIA 110 9TOI TeMe, SIBJISTIOTCS YPE3BBIUAITHO IEHHBIMU. YCTAaHOBJIEHO, YTO
B GOJIBIIMHCTBE CJIy4aeB Mbl pearupyeM Ha sarpelienne nHhopMaluu yCuaeHuem
JKeJIaHWS TIOJIyYUTh 9Ty MH(MOPMAIMIO U YJIydIlleHHeM HAIIEero OTHOIIEHUsT K Hell
(Ashmore, Ramchandra & Jones, 1971; Wicklund & Brehm, 1974; Worchel & Arnold,
1973; Worchel, Arnold & Baker, 1975; Worchel, 1992).

To, 4To MOIN 0OCOOEHHO CUIIBHO JKEJTAI0T MOJYYUTh TPYIHOAOCTYITHYIO HH(DOPMa-
1110, HeyAuBUTeNbHO. CKOpee MHTEPECHO TO, YTO OHKM HAYNHAIOT O0JIee MO3UTHBHO
OTHOCHUTBCSI K 9TOH mHbOPMaInu, faxe ecjin OHU ee He Tosydaior. Hampumep,
Kor/ia cTyenTsl Yuuepcurera CeBepHoit Kapoinibl y3Haiu, 4To peub, B KOTOPOit
BBICKA3bIBAJIOCh BO3PaKEHHUE MIPOTUB CTYEHUYECKUX OOTIEKUTHIT 715t JIUIT 000€ero
10J12, 3aTPeleHa, OHU CTaJIU GOJIBINE COTIPOTUBIISITHCS U/IE€ COBMECTHBIX OOIIEK M-
tuit (Worchel, Arnold & Baker, 1975). Takum oO6pasoM, axke He O3HAKOMHUBIIUCH
C 3aMPENIeHHO PeUYbio, CTYEHTHI CTATH BHIPAKATH OOJIbIEe COTYBCTBUE TTPOBO-
JIMBIIENCS B Hell njiee. ITO HABOAUT HA MBICJIb O TOM, YTO XUTPOYMHbBIE UHIUBU/IBI,
3aHMMAoIINe cIabyIo WK HEMOIMYJISIPHYIO TIO3UIIHIO, MOTYT 3aCTaBUTh HAC COTJIa-
CHUTBCS C UX TOYKOUN 3PEHUs, CIENNATbHO OTPAHUYHB JIOCTYTI K UMEIOIIENCs Y HUX
uHbopmainu. Kaskercst mapagokcaabHbIM, HO HauOOJIbIIHi 9 (EKT 4acTo 1aeT He
peksIamMa Kaknux-Ju00 HETOIYJISIPHBIX B3TIJISIOB, a OTPaHWYEHUE UX PaCIIPOCTpaHe-
Hust. Takyio TaKTHKY Y4acTO MCHOJIB3YIOT YJIE€HbI AKCTPEMUCTCKIX He(hOPMaTbHBIX
MOJIUTUYECKNX OpTaHu3anuii. BoamoxxHo, aBTops Konctutymm CHIA BeicTymmmm
HE TOJIbKO KaK CTOPOHHUKHU IPAKIAHCKUX CBOOOJI, HO M KaK MCKYIIEHHbIE COTUAb-
HbIE TICUXO0JIOTH, Kor/a [lepBast TompaBKa y3aKOHUIA OPA3UTETbHYIO JIJISi CBOETO
BpeMeHu cBoGoy cioBa. OTKazaBuIMCh Kak-1100 OrpaHUYMBaATh €€, OHU, MOXKET
OBITD, MBITAJIUCH CBECTH JI0 MUHUMYMa IICUXOJOTHIECKOE PEAKTUBHOE COITPOTHUBIIE-
HUE 1 KCKJTIOYNTH BO3MOKHOCTb HOBBIX MOJIUTHYECKUX IBUKEHUI UTPATh HA 9TOM,
4TOOBI MOJYYHUTh MOJEPKKY HaceTeHHsL. !

Koneuno, orpanndamBaeTcst pacpocTpaHeHne He TOIbKO TOJUTUIeCKUX uzeit. Yacto
GbIBaeT OrpaHIYeH JOCTYII K MATePUAIaM, UMEIOTIIM OTHOIIEHIE K ceKcy. Bpemst ot
BPeMeHHU TIOJIUTIEHCKIE TIO/IBEPTAIOT PEBUBUH MTOJTKHU KHIKHBIX MaTa3MHOB, a TAKKe

! CBuzieTesbCTBO TOTO, YTO PEAKTHUBHOE COTIPOTUBJIEHNE MOKET 3aCTaBUTD JIIO/E /1e1aTh TO,
Yero OHU IIPH IPYTUX 06CTOSITENLCTBAX He CTasu Obl fesarh, npegoctasui Xeitaman (Heilman,
1976). JTiou, IOKynaiolre MpoyKThl B CyliepMapKeTax, 00J1ee 0XOTHO IOANUCHIBAIOT IIETUIIHIO
3a TOCY/IapPCTBEHHOE PETYJIMPOBAHUE I[eH Ha MPOAYKTHI, €CJIH Mepeil STUM MM COOOIIAIOT, 4TO
MPEJCTABUTEN BJIACTEN TIPEISTCTBOBAINA PACIIPOCTPAHEHIIO TAHHO MEeTHITUH.
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HUHTEPECYIOTCS PENePTYapoM TeaTpoB. UJieHbl NTKOJIbHBIX POJUTENBCKUX KOMUTETOB
U CIIEIUAJIbHBIX KOMUCCHIT PETYJISTPHO 3HAKOMSITCSI € COJIepsKaHreM yueOHbIX TT0CO-
6umii, Kak 06111e00pa3oBaTEIbHbBIX, TaK M CIIEIHAIbHBIX, OCBENAIINX TIPOOIEMBI,
CBSI3aHHBIE C ITOJIOBBIM BocTUTaHueM. OpranusaTopbl HOA0OHBIX PEBUHI IEHCTBYIOT
UCXOJIsI M3 JIy4IuX MOOYKAEHWIT, ¥ TAKUe TIPOBEPKH [eUCTBUTENbHO HYKHbI, HO
MIPOBOJIUTH UX HETPOCTO, TOCKOJIBKY OHH 3aTPariBaioT BasKHbIE BOTIPOCHI, Kacalio-
HIUeCs] MOPAJTH, UCKYCCTBA, POAUTENBCKOTO KOHTPOJIS, TKOJIBHOTO CAMOYTIPABIIEHUST
u cBob6oj1, TapaHTUpyeMbix IlepBoii monpaBkoil. Tem, KTO cuuTaet, 4YTo CTpOTAS
I[eH3ypa HeOOXO0/IMMa, He METTaio Obl MO3HAKOMUTLCS C PE3YJIbTaTaMK CJIELYIOIIETr0
unrepecnoro uccaenosanus (Zellinger, Fromkin, Speller & Kohn, 1974). Cryzentam
nocseHero Kypea Yausepeurera Iapay (Purdue) nokasasm HeCKOJIbKO PEKIAMHBIX
00BSBJIEHNUT, B KOTOPBIX PEYb IIJTa O JOCTOMHCTBAX OAHOTO poMaHa. B mooBume
CJIy4YaeB UCCJIE0BATEN BKIIOUUIN B TEKCT 00bBICHUN TaKyio cTpoky: «KHura
IpeiHazHaveHa ToJabKo st il crapiie 21 rogas. Korna vicenenosarenu nosjiee
MOTTPOCUJTH CTY/IEHTOB PACCKA3aTh O CBOEH PEAKITUH HA TOKA3aHHbIE UM PEKJIAMHbIE
00'bsIBJICHMSI, OHY BBISICHUJIH, YTO PEAKITUU MOJIOJIBIX JIT0/Iei Ha 3arrpeT ObLIM THITY-
HbIMU. Te CTY/IeHTBI, KOTOPbIE Y3HAJIU O BO3PACTHOM OTPAaHMYEHWH, UCIBIThIBAJIN
6oJiee CHITBHOE JKeJTaH¥e IPOYUTATH KHUTY U ObLIH OOJIBINE YBEPEHBI B TOM, YTO 9Ta
KHWTA UM MOHPaBUTCS (110 CPABHEHUIO C TEMU CTY/IEHTAMU, KOTOPbIe He 3HAJIU, 4TO
JIOCTYII K PEKJIAMUPYEMOI KHUTE OTPAHIYEH ).

Te, xTO paTyeT 3a opUIHATHHOE 3aTIPellenre UCTIOAb30BAHNS MaTEPUATIOB, UMEIO-
IIUX OTHOIIIEHHUE K CEKCY, B ITKOJBHBIX YUeOHBIX TIPOrPaMMaXx, UMEIOT CBOEH I1eJIb0
CHUIKEHWE YPOBHSI YyBCTBEHHON PasHY3JaHHOCTH Y YJIEHOB 0011ecTBa, 0COOEHHO
y MoJiofiexku. Pe3ynsraTel nccieioBanusd, IpoBeieHHOTO B [Iapy, a Tak:ke pe3yJib-
TaThl HEKOTOPBIX JAPYTUX MOJOOHBIX MCCIEOBAHNN 3aCTABJSIOT 3a/lyMaThCsl, HE
MPUBOJIUT JIU TI04ac O(UIHATbHOE 3aTIpelieHne 4ero Obl T Hi OBLIO K Pe3yJIbTaTy,
0bOpaTHOMY TOMY, KOTOPBIi Ipejinoaraics. B Takom ciydae orpanimdeHue g0cTymna
CTYJIEHTOB K MareprajiaM, IMEIOIINM OTHOIIIEHHUE K CEKCY, BEPOsITHEe BCero, Gyer
CII0COOCTBOBATD MOBBIIEHUIO Y HUX MHTEPECA K COOTBETCTBYIOIIEN TEMe U, CJie-
JIOBATEJIbHO, 3aCTABUT PACCMATPUBATh CaMUX ce0sT KaK WHAWBUIOB, KOTOPHIM 9TH
MaTepuaJbl HpABSATCA.

S mymato, HeuTo 1o 06HOe IPOU30IILIo HelaBHO B HoyTo, mrraT MoHTaHa. YipasJis-
1o1uii MectHO# Koo Kepun Cent-/[K0H OTMEHIII pedb, KOTOPast Z0JIKHA ObLIa
OBITH TIPOU3HECEHA TIepell yyammuMucs 10kTopoMm CTuBoM PaHHUHTOM, KOTOPBIi
pasaenn ¢ gpyrumu yuyenbiMu Hobesesckyio npemuio 2007 roga 3a cBoto paboty
Ha TeMY OITaCHOCTH KInMaTudecKux namenenuii (Brown, 2008). Hekoropsie wienst
COBETa 3TOII TTKOJIbI OKasaju JAaBjeHne Ha rocrniognta Cenr-J/[koHa ¢ TeM, 4TOObI
OH MPUTJIACUJI BBICTYIIMTH KOTO-UO0 ¢ IPOTUBOTIONOKHBIM MHEHHEM, TTOCKOJIBKY
oracaJjifch, 4TO B3TJISI/bI JOKTOpa PaHHUHTA Ha ryiobajbHOE TOTEIIeHne Oy Iy T
BBITJIA/IETh HATTPABJIEHHBIMU ITPOTUB CEJBLCKOTO X0351cTBa. Y X0Ta ynpaBiadionnit
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YBEpPSLI, 4TO TP HOZOOHBIX 0OCTOATENBCTBAX BHIOOP B MOJIb3Y OTMEHbI JIEKIIUN SIB-
JISLTICST <HEUTPATBHBIM MHEHHEM>, 5T YOEIK/IEH, 4TO OH TaPAaHTHPOBAT TT00eTy OHON
U3 CTOPOH — MO3UIINHU B OTHOIIEHUH TJI00aIbHOTO noTerieHnst. Omupasich Ha Halm
3HAHMSI O TICUXOJIOTHYECKOM BO3/IeiiCTBUN O(UIIMATILHOI 1IEH3YPbI, MOKHO TIPEIIO-
JIOSKUTD, 4TO YYAITUECs ITOI CPe/IHel ITKOJIBI U, BOSMOKHO, JKUTEH mitata MoHTaHa
crasiu 6oJiee HOIATOCKJIOHHO OTHOCUTHCS K BHICTYTIEHHIO TOKTOpa PanHuHra — maxke
Te U3 HUX, KTO HE CJIBIIIAJ €T0 BBICTYILIEHUS. B 1eficTBUTEIbHOCTH O/IVH U3 CTY/IEH-
TOB BIIOCJIE/ICTBUH HAIIKCAJ ¢ BO3MYIIIEHUEM, YTO MOCTYIIOK COBETA IKOJIbI JIIITHJI
CTY/JIEHTOB YHUKAJIbHOI BO3MOKHOCTH MOJIYUUTh «IIEHHY0 HMH(DOPMALHIO O OyAyIiem
Hallel TIaHeThl», B TO BPEMSI KaK JAPYroi, He MeHee BO3MYIIEHHBbIi, aBTOP Ha3BaJl
9TO «HENPaBUIbHBIM YCUIMEM, HAIIPABJIEHHBIM Ha TO, YTOOBI 3aAlIUTUTh CTYIEHTOB
ot npas/bi» (Barhaugh, 2008).

TepmuH oQuuyuairvras yen3ypa Mbl 0OBITHO CBSI3BIBAEM B CBOEM CO3HAHUU C 3aripe-
MIEHUEM TTOJUTUYECKUX WU TOPHOTPADUUECKUX MATEPUATIOB; OTHAKO O(UTINATH-
Hasl [eH3ypa MOKET UMETD ¥ APYToil Buj. Takyto IeH3ypy Mbl OOBIYHO HE CUUTAEM
COOCTBEHHO TIEH3YPOif, BEPOSITHO TIOTOMY, UTO OHA UMEET MeCTO TocTharTym. Jacto
CY/y TIPUCSKHBIX TIPEICTABJISIOTCS IOKA3aTeThCTBA WM CBU/IETEbCKIE TTOKA3a-
HUSI, KOTOPbIE TIPEICEIaTENbCTBYIONIHI CY/IbsT 3aITPEIaeT MPUCSKHBIM TIPUHUMATD
BO BHMMaHue. B janHoM cirydae cy/iblo MOKHO PACCMAaTPUBATh KaK 11€H30Pa, XOTSI
IeH3ypa MMeeT 371eCh He coBceM 00branyio dhopmy. [Ipeacrasienne nadopmanumn
CY/y TPUCSKHBIX He 3ATIPETAeTcst, TOCKOJbKY OHO YiKe NMEJIO MECTO, 3aTIPETaeTcst
UMEHHO UCTIOJIb30BaHIe 3TOH nHopMaIiy mpucssKHbIMU. Hackobko addexTupen
1o100HbBIH 3apeT? BO3MOKHO Jiit, 4TO Y IPUCSIKHDBIX, CYUTAIONINX, YTO OHU BIIPaBe
YUUTBIBATH BCIO IOCTYITHYIO UM UH(DOPMAIIIIO, TAKOI 3AIIPET BbI30BET IICUXOJIOTHYE-
CKO€ PEaKTHBHOE COITPOTUBJIEHNE, B PE3YJIbTaTe YErO MPUCSKHbBIE CTaHyT B GOJIbIIEi
CTETIeHU OPUEHTUPOBATLCS Ha MpeJICTaBIeHHbIe oKa3aTeabcTBa? OueHb yacTo
nmerHo 510 1 mporcxoaut (Liebeman & Arndt, 2000).

VSACHUB, 4TO JIION OCOOEHHO HEHST TY MH(DOPMAIIUIO, IOCTYI K KOTOPOii OrpaHUY€eH,
MBI MOKEM TIPUJIOKUTH IIPUHITUI AeduiiuTta K chepam, He UMMM OTHOIIEHUS
K MaTepuasbHbIM IIPeAMeTaM HoTpedaeHus. IT0 MOTYT ObITh chepbl Ueil, SHAHMii
U T. 1. BasKHO TIOHUMATh, YTO UHGOPMAUUIO He 003amenvHO Nodsepzamy yeHsype,
UMoObL 100U UEHUTU ee Bblule; ee 0INCHO Obimb MOIbKO Hedocmamouno. B cooTser-
CTBUU C IPUHIIUITOM JePHUINTA JIIOIU CYUTAIOT HH(bOPMAIIio 6ojee yOeIuTeIbHON,
ecJIM IyMaloT, YTO He CMOTYT MOJYYUTh €€ 13 KaKOro-HUOYAb APYTrOro NCTOUHUKA.
VrBep:KIeH e, 4TO HKCKII03NBHAst nH(GOopMaius 6oJee yoeauTebHa, SIBISIETCS OCHO-
BOW mosapnoi meopuu ananusa yoexrxcoenust, paspaboTaHHOI ABYMsI ICUXOJIOTAMU —
Tumoru Bpokom u Xosapaom @pomkunom (Brock, 1968; Fromkin & Brock, 1971).

Bepuocts Teopun Bpoka u @poMKuHa MOATBEPAKAAIOT, B YACTHOCTH, AAHHbIE, KOTO-
pbie OBLIN TTOJIYYEHbI B XO/I€ OJIHOTO 9KCIIEPUMEHTa, IPOBEEHHOTO MOUM CTYIEHTOM
(Knishinsky, 1982). DtoT cTyIeHT SIBJISITICS TIPEyCIeBAOIMM OU3HECMEHOM, BJIa/IE/Th-
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1eM KOMIIaHUH, UMIIOPTUPOoBaBIieil ropsaanny. OH cuye HeoOXOAUMbIM HOBBICUTh
CBOIT 06pa30BaTENbHbIIl YPOBEHD U CTATh BHICOKOKBAIU(DUITUPOBAHHBIM CIIETH-
AJIMCTOM B 0oOstacTi MapkeTuHra. [Tocsie TOro Kak Mbl C 9THM Y€JIOBEKOM OTHASKIbI
MIOTOBOPUJIN Y MeHs B oduice 0 feduiinTe U UCKIIOYNTETbHOCTU NHPOPMAITNHT, OH
PEIINIT IPOBECTH UCCJIEI0BAHUE C TOMOIIIBIO JTTO/IEH, pabOTaBIINX B IIPUHA/JIEKAIIEH
eMy KoMIaHuu. Toprosbie areHThbl MO3BOHIIIN, KaK 00BIYHO, TOCTOSTHHBIM KJINEHTaM
KOMITAaHUT — 3aKyTIIITKAM TOBSITUHBI 11 CYTIEPMaPKETOB U IPYTUX TOUYEK, TOPTYIO-
IUX [TPOYKTaMU B PO3HUILY, U OJJHUM U3 TPEX CIIOCOOOB MPEJIOKUIN UM CIEJIATh
3aka3. OHU KJIMEHTBI YCIBIIIAN TIPE/IJIOKEHIE, C/IeIAHHOE B CTaHaPTHOH hopMe.
JIpyruM KJIeHTaM JOMOJHUTEIbHO OblIa IpeIocTaBieHa MHPOPMAIHS O TOM, YTO
MOCTaBKKM MUMITOPTHOIN TOBSIAMHBI OYIyT COKPAIeHbl B OJIMKAIINE HECKOJIBKO Me-
careB. TpeThs Tpymma KINEHTOB MOJMYYNIa Te Ke CBeIeHN, YTO U BTOpas TPYIITA,
a Takke WHMOPMAIIUIO O TOM, UYTO MAJIO KTO Y3HAET O MPEACTOSIIIEM COKPAIIeHIN
MTOCTABOK, TTOCKOJIBKY 3THU CBE/IEHUS TIOCTYTWJIA U3 HA/IEXKHOTO, HO 3aCEKPEYEHHO-
ro ucrtounnka.! Takum 06pa3oM, KJIUEHTaM U3 TPEThEil TPYIINbI Jaii MOHSITh, YTO
OTPaHUYEH HE TOJBKO IOCTYII K TIPOLYKTY, HO ¥ IOCTYTI K MH(MOPMAIIUHU, KacaIoIIeicst
JIAHHOTO MPOJYKTa, — 3TO ObLI «IBOIHOI y1ap» MPUHIUIIA JePUIIUTA.

PesysibraThl 9KCIIEPUMEHTA TOBOPSIT caMu 3a cebst. Toprosbie areHThl U3 BTOPOI
U TPEThEH IPYIIIT cTajid TPeOOBATh OT BJIA/IE/IBIIEB Mara3MHOB YBEJINYECHUS 3aKYOK
TOBSIZINHBI, YTOOBI MOKHO ObLIIO 06ectiednTh OecriepeOOiHyI0 TOPTOBJIIO B TEYEHUE
Gumkaiimx MecsiiieB. [1o cpaBHEHUIO ¢ KJIMEHTaMU, KOTOPBIM OBLIO CIEJIAaHO TOP-
rOBOE TPE/JIOKEHNE B CTAHIAPTHOI (hopMe, Te KJIUEHTDI, KOTOPBIM OBLIO TaKKe
CKa3aHo 0 ieuITe TOBAANHDI, 3aKasaiu ee B 2 pasa 6osibine. OgHaKO 0cOOEHHO
MHOTO TOBSIIUHBI 3aKa3aJ1 T€ KJIMEHTbI, KOTOPbIE PEIINJIN, YTO OHU BJIAJICIOT UC-
KJIIOUUTEIbHOM nH(popMalneil, — ouu puodpesn B 6 pas 60JIbliie TOBSIINHBI, 4eM
KJIMEHTBI, KOTOPBIM OBLIO CIIEJIAHO TOPTOBOE MPEJIOKEHNE B CTAaHAAPTHON hopMe.
OueBuio, coobIeHre 0 TOM, 4TO nHbOpPMaIns o geduIuTe cama siBisietcst aedu-
IIUTHOI, C/IENAJI0 JaHHYI0 HH(MOPMAITUIO 0COOEHHO YO TeTbHOM.

OnTmanbHble YCAOBUA

TouHO TakK jKe KakK Ipyrue Opy/Ius BAUSHUS, TPUHIN Heduinta ObiBaeT 0COOEHHO
JIEHCTBEHHBIM B OTIpe/ieieHHbIe MOMEHTbI. CJre10BaTe/IbHO, HAMITYYIITHii c1iocob oOe-
CIIEYUTH 3AIUTY — 9TO BBISICHUTD, KOT/Ia JAHHBIN TIPUHIIUII JIYYIlie BCero paboTaer

! M3 arnuecknx COO6pa>I<eIII/II>'I KJIMeHTaM BCer/ia JaBajlaCb I/IH(bOpMaHI/IH, IIpaBAnBasi 110 CBOeit CyTH.

JIeliCTBUTENIBHO CYu4ecmeosaia ONacHOCTh BOSHUKHOBEHUS JeDHUIITa MMITOPTHON IOBSIINHBI,
1 9Ta HOBOCTb B CaMOM /JieJie ITPpUIiljia B KOMITAHWIO U3 CEKPETHBIX NCTOYHUKOB. B JETAJIAX 9TOT
npoekt onucat B pabore Kuumuucku (Knishinsky, 1982).
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Ha Hac. C 3Toii 11eJ1bI0 00paTUMCst K 9KCIIEPUMEHTY, TIPOBEIEHHOMY 110 MHUIIMATHBE
conuanproro ncuxosora Credena Yopuena (Worchel, Lee & Adewole, 1975).
MeToanKa JaHHOTO 9KCIIEpUMEHTA OblJIa IPOCTA: JIFO/ISIM, BBIOUPABIIIMM MTPOLYKTHI
B MarasuHe, MpejJiarain B3sATh MIOKOJIa[HOE TIeYeHbe U3 Basbl, HOMPOOOBATH HTO
IeYeHbe U OLEHUTD ero KauecTBO. O[HUM TTOKYTIATeISIM POTATHBAJIN Basy, COlep-
JKAIYIO IECSATH EeYeHUI; APYTUM JKe [IPejjlaraii B3sTh oOpasel] ToBapa 13 Basbl,
B KOTOPOI JIesKasio BCEro ABa Iedenbst. Kak u npemoaaraiu uceaeoBarenu, Koraa
nevyeHbe OBLIO OJIHUM U3 JABYX UMEBIINXCS B HAJIMYUK, OHO OLIEHUBAJIOCH MOKYTIa-
TEJIIMH BBIIIIE, YeM TOT/IA, KOT/la OHO OBLJIO OHUM U3 gecsatu. Kpome Toro, MuOrHe
MOKYTIATe/IM OTMEUAJIH, YTO B OYYILEM OHU, CKOPEe BCEro, TIPe/Nouin Obl TO TIeYEHbE,
KOTOPOTO OBLIIO MAJIO B Base.

[Tomygennbple pe3yabTaTHI €1lle pa3 MOATBEPKIAAIOT TO, YTO MBI y’Ke 3HaeM O TIPUH-
e gedurra. BHOBb M BHOBb MbI YOEKIa€MCsI, 4TO MEHEE IOCTYITHBII MTpeaMeT
ABJsieTcs Goiee sKeJTaHHbIM 1 60J1ee BBICOKO HeHMMbIM. OIHAKO HECKOJIbKO M3MEHUB
YCJIOBUS TIPOBEIEHUS DKCIIEPUMENTa, YOPUes CMOT C/IeJIaTh JBa JOTIOJHUTETbHBIX
BbIBO/IA. /laBaiiTe paccMOTPUM UX MOAPOOHO, MOCKOJIBKY KayK/IbIi U3 HUX 3aCJIy/KHU-
BaeT 0OCYKACHMUS.

3aHOBO UCNbITbIBaeMbli Aehuumnt. boree Aoporoe neyeHone
M rpaXkKAQHCKMI KOHPAMKT

B nepsoM ciyuae Yopuesa U3MeHUJ YCJIOBUST TPOBEAEHUS dKCIIEPUMEHTA CJeNy-
oM 06pa3oM. HeKoTOpbIM MOKyIaTeIsIM CHavasa Tpe/jiaraii Ba3y ¢ AeCsAThio
HeYeHbsIMU, a 3aTeM MEHSIIIN ee Ha Basy, COJIePIKAIIy 1o /[Ba TedeHbst. Takum 0OpasomM,
npeskzie 9eM OTKYCUTD KYCOUeK, 3TU TOKYIaTeIn BUIeTN, KaK YMEHBITAeTCsI KO-
YeCTBO MPeTaraeMbIX UM TTedeHui. J[pyrim ke TOKyTaTes M Mpeijiaraal TOTbKO
Basy C JByMs nedeHbssMu. Takum 00pasoM, UcCie0BaTe | IbITAIUCh HAUTH OTBET
Ha CJIeYIONMIA BOIIPOC: TIEHUM MbI OOJIBIIE TO, 4TO HEJABHO CTAJIO /st HAaC MeHee
JIOCTYITHO, WJIM TO, Yero Bceraa Ob11o Mano? B xoze maHHOTO 9KCcIieprMeHTa ObL
MOJIyY€eH OIHO3HAYHBINA OTBET Ha ATOT BOpoc. [Tedenbe G0 GoJiee BHICOKO Olle-
HEHO TeMU MOKYIIaTeJIMU, KOTOPbIe BHAYAJIE CTOJKHYJIUCH C €T0 OTHOCUTEIbHBIM
U300MJIMEM U TOJIBKO TIOTOM — € Ae(UIUTOM.

[To06HbII BEIBOJL MOKHO C/I€JIaTh ¥ B psijie OoJiee cepbe3Hbix cutyanuii. Hampumep,
COIIMOJIOTH C PACCMOTPEHHOM BBIIIIE TOYKH 3PEHUS OObSICHSAIOT BOSHUKHOBEHHE TTOJIH-
THYECKUX OeCTIOpsIAKOB 1 Benbiiiek Hacuuvst. Tak, [xxeiimce K. JIasuc (Davies, 1962,
1969) yTBepsKmaeT, uTo MBI BEpOSITHEE BCETO GyIeM CTATKMBATHCS C PEBOIOIHASIMI
B TeX CTpaHax, I7ie BAPYT PE3KO YXYAIIAIOTCs OBIBIINE 10 CUX HOP YAOBIETBOPUTEIh-
HBIMI 9KOHOMHUYECKUE 1 COIMAIbHBIE YCJI0BHUST. TakKuM 00pa3oM, 0COOEHHO CKJIOHHBDI
K TIPOTECTY HE Te JIFOJI1, KOTOPbIE IPUBBIKJIN K JIUIIEHUSIM U CYUTAIOT UX HEM30EK-
HBIMH, a Te, KTO y3HaJI BKYC Jryuiieil skusau. Koria npuBbIYHbIe conuaibhbie Gara
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BHE3AIHO CTAHOBSATCS MEHee JOCTYITHBIMHU, JIIOAU HAYMHAIOT 5KeJIaTh UX OOJIbIIIe, 4eM
KOraa-ambo, 1 9acTo ¢ OPY/KHEM B PYKaxX BBICTYIAIOT TPOTUB HECTIPABEJIMBOCTH.
Tax, 10 AMepUKAHCKON PEBOJIOINUN KOJOHUCTBI UMEJIU CaMbIli BBICOKUIT YPOBEHD
JKU3HU U caMble HU3KME HAJIOTH B 3araHoM Mupe. [lo mHenuto ucropuka Tomaca
@aemunra (1997), amepukaniibl He GYHTOBAJIM 10 TeX HOP, IOKa OGPUTAHIIbI He 3a-
XOTEJIN ype3aTh MX 9KOHOMUYECKOe TIpoTiBeTanue (06I0KUB HATOTOM).

[Ipeske yeM cenath MoA06HOE 3astBiIeHre, [[9BUC TIATENbHO U3YYNJI CBEICHUS,
KacaloIIecs Psaa PeBOJIIONNH, MATeKell 1 BHYTPEHHUX BOIH, BKI0OYasA (ppaHIrys-
CKYIO, PYCCKYIO U €eTHUIIETCKYIO PEBOJIONNH, AMEPHUKAHCKYIO IPAKIAHCKYIO BOHHY
U MATEKU HETPOB, MMEBIIINE MECTO BO MHOTHX ropogax B 1960-e roabl. B kaxmgom
cJIy4ae pe3KoMY YXY/IIEHWIO YCA0BUHN KU3HU TTPE/IIECTBOBAI TIEPUO/L YIYUIIEHNS
6JIarOCOCTOSTHYSI HACEJIEHUS, YTO U IPUBOINIIO K B3PHIBY HACHIIHSI.

B cepeaune 1960-x rogos B CIIIA pesko ob6ocTpuiics pacoBbiii KoHGIUKT. B TO
BPEMS HEPEIKO MOKHO OBLIO YCJBIIIATH BOTIPOC: TToYeMy ceityac? BoJbimmHCTBO
JoJIell He TIOHMMAJIO, moyeMy Herpbl, mposkuBasinue B CIIIA, BoiGpaan mMeHHO
nporpeccuBHbie 60-¢ 711 Toro, 4TO6BI BoccTaTh. McTopust nx pabcTBa HACUNTHIBA-
et outu 300 JieT, 1 Bce 5TO BpeMsi HETPbl UCTTBITBIBAIM B AMEPUKE JKeCTOYANTITYIO
nyxmay. OnHako, kak oTMevaet /[aBuc, 1Ba ecATUIETHA, TIPOTIEAIITIE TIOCTe Hadaa
Bropoit MUpOBOIT BOWHBI, IIPUHECN YePHOMY HACEJICHUIO OLYTUMbIE YIIyUYlICHUS
B TIOJIUTUYECKOH 1 akoHOMUYecKoi chepax skuzau. B 1940 roxy adpoamepuraniispt
MTOCTOSTHHO CTAJTKUBAJIMCH CO CTPOTMMU I0PUANYECKUMU OTPAHUYEHUSIMU B chepax
JKHIJTUIIHOTO CTPOUTENBCTBA, TPAHCIIOPTHOTO obecrieueHust 1 o6pazoBanus. [pu
OIMHAKOBOM YPOBHE 00pa30BaHuUst YePHBINA PaOOUNI MIIN CIIEIMATUCT 3apabaThiBaJl
TOJIBKO HEMHOTUM GoJIee TI0JIOBHHBI TOTO, 4TO MoJIy4ast OeJiblii amepukanerl. Yepes
15 set mHoroe u3Menmn0ch. MeepanbHoe 3aKOHOIATENLHOE COOPaHIE CIETAN0
MHOTO€, YT0ObI TOKOHYUTH € OUIUATLHON 1 Heo(DUITHAIBHOI cerperaiueii 4epHo-
rO HACEJIEHUs B MIKOJIAX, MyOJIMIHBIX MECTaX, B JKUJIUIIHON U TPOheCcCHOHATbHON
cepax. Takske ObLIN JOCTUTHYTHI KPYITHbIE 9KOHOMIYECKHE YCIIEXH; I0XO YePHOI
ceMbH B cpejiieM cocTaBuii 80% soxoa 6esoit ceMbH, 4JIeHbI KOTOPOIT NMEJIN TaKOi
’Ke ypoBeHb 00pa3oBaHust (paHbIIle JKe ITOT TIOKA3aTe/lb COCTABIISLI BCero 56% ).

Ho anajim3 conraabHbIX YCIOBUH, KOTOPbI ObLI IIpoBeieH [aBrUcoM, oKasasl, 4To
B 1960-e Toan! TeMIT TIpoTpecca 3aMeTHO 3aMeaauicsa. OKa3aaoch, YTO MPUHATH
HOBbIE 3aKOHBI 3HAUUTEJIHHO JIerde, YeM ITPOU3BECTU PeasibHble COI[UaIbHbIE U3-
menenus. Hecmorps Ha o6HOBIIEHNE 3aKOHOAATEIbHONI 6asbl B 40-x 1 50-x rojax,
aMepUKaHCKHe Herpbl MOHUMAJIH, YTO Ha JleJie X TOJI0KeHe MaIo U3MEHUJIOCh.
Takum o6pasoM, ofepsKaHHble B BammHrrone mobeapl IpakKTUYeCK HA K YeMy He
npusesu. Hampumep, 3a ueTbipe rojia, MoCJIe[0BaBIINX 3a PUHITHEM BepXoBHBIM
cynom CIIA B 1954 rouy penietust 06 MHTETPAIMK BCEX CPEIHUX MIKOJI, UMEJIH
MecTo 530 akTOB HacuJIHst (TEPPOPU3UPOBAHIE YEPHBIX A€TEH 1 X POAUTEIEH, O
KJabiBaHue 60MO, MOJKOTH ), OPraHM30BaHHbBIX C I1€JIbI0 TOMENIATh IPOBEIEHUIO
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ITKOJIBHOH MHTeTpaIun. Briepsoie moce nepriosia 30-X T0o/10B, KOT/A B TOJL B CPETHEM
PETUCTPUPOBATIOCH 78 CiTydaeB TNHIEBAHNS, AMEPUKAHCKUX HETPOB CTaJIa CEPhE3HO
BOJIHOBATH 0€301TaCHOCTH WX ceMeit. Bourta HacuiIist pacipocTpaHnIach Ha MHOTHE
cdhepnl xn3HU. Hepeako mponcxonian BOOPyKeHHbIe CTOJTKHOBEHUSI MUPHO Ha-
CTPOEHHBIX YEPHBIX JIEMOHCTPAHTOB, MBITAIOINXCA OTCTOSATH CBOU TPAKIAHCKIE
paBa, ¢ BPaKAeOHBIMU TOJTAME OEJIBIX aMEPUKAHIIEB U C MTOJTHIIHEI.

B 1960-x romax ypoBeHb :KU3HN adypoaMepUKaHIeB 3aMeTHO moHu3mics. B 1962 roxy
CPeIHMI J0XO/ YePHOI CeMbU YMEHBINUICS U COCTaBUI 74% moxoza Gesoil ceMbi
(TIpU OIMHAKOBOM yPOBHE 00pasoBaHuUsT 4IEHOB 9THX cemeii). [To muenuio /[aBuca,
CaMbIM TTOKa3aTeIbHbIM ACTIEKTOM B 3TUX 74 % ObLIO He TO, YTO OHU BBIPAKAIIH JI0JITO-
BPEMEHHbIIT pOCT 6JIarOCOCTOSIHUS B CPABHEHUH € JIOBOEHHBIM YPOBHEM, & TO, 4TO 3TO
GBI MOKA3aTeslb KPATKOCPOYHOTO CIa/a B CPAaBHEHUH € OBICTPO TIPOMETBKHYBIITIM
ypoBHeM Graronosyunst cepeantbl 1950-x rogos. B 1963 roay nmenn MecTo MaTesKu
B BupMuHreMe 1 MHOKeCTBO IEMOHCTPAIIUIT, KOTOPbIE OBLIN 0€35KaT0CTHO Pa3OrHAHBI
nosinieit. BoopyskeHHble CTOJKHOBEeHUS Tpou3onuim B Yorrcee, Hbioapke u [letpoiiTte.

Takum 06pa3oM, IPOTECT AaMEPUKAHCKUX HEIPOB ObLIT 60JIee aKTUBHBIM TIPH yPe3aHIH
B IPakIaHCKUX TIPaBax MOCJIe eprojia OTHOCKTEIbHOTO GJIaromnoJIydust, 4eM TOT/Ia,
KOT/Ia YPOBEHb UX 6JIaroCOCTOSTHUST OBLT CTaOUIIbHO HIU30K. OTCIo/1a IPaBUTEN MOTYT
U3BJIeYD JIJIsT ce0sT TIEHHBINA YPOK: OMacHee MPeIOCTABIISTh HAPOLy CBOOOIBI Ha He-
KOTOPOE BPeMs, 4eM He MTPEA0CTaBIISITh UX BooO1Ie. [TpobiieMa 3aKI04aeTcst B TOM,
YTO IPABUTEJILCTBY, KOTOPOE CTPEMUTCST YIIYUIINTD MTOJTUTHIECKUI K 9KOHOMUYECKHI
CTaTyC TPAAUIMOHHO YTHETEHHOTO CJIOST HACEJIEHNUsT, TIPUXOANUTCS TTPEXOCTABIISATh
paBa JIo/IM, KOTOPBIE MTPEsKIE ITHX ITPaB He nMeJi. B ciryuae e oTkarta Ha cTapbie
nos3uiun arMocdepa Hensbe;KHO HaKaJISIeTCsl.

B kauectBe nprMepa Takke MOXKHO PACCMOTPETH HeAaBHIO nctopuio CoBETCKOTO
Cotosa. ITociie gecsiTrneTrii MOJTUTHYECKUX pernpeccuii B crpane Muxawi [opbauen
HayaJl MPeIO0CTaBISITh COBETCKUM TPakaHaM HOBbIE CBOOO/IBI U MIPUBUJIETHH T10-
CPEJICTBOM TIOCJIEI0OBATENLHOTO TIPOBEIEH IS MTOJUTHKY TJIACHOCTH U TIEPECTPOMKH.
HeI[OBO]IbHaH HOBBIM KypCOM H€60]H)H_[a$1 rpyniia roCy1apCTBEHHBIX 1 BOEHHBIX
YUHOBHUKOB, a Takke corpyAHnkoB KI'b opranusosana mepesopor. /eBaruania-
toro aBrycra 1991 roga 3aroBopuku B3siin TopbadeBa 1o/ JOMAITHI apecT u
MPOBO3IJIACHJI, YTO BJIACTH B UX PYKaX U YTO OHU CIENAIOT BCE BO3MOKHOE, 4TOODI
BOCCTAaHOBUTD Hpe)I(HI/II;,I TIOPAIOK. BosbimuucTBo JIIOIIeﬁ BO BCEM MUpPE IMOCHYUTAJIN,
YTO U3BECTHBIE CBOEH MOJIYAIMBOI TOKOPHOCTHIO COBETCKHUE JIFO/IU, KaK Beer/a, es-
POMOTHO MOYUHSATCS cujie. BOT Kak OMUCHIBAET CBOIO MEPBOHAYANBHYTO PEAKITHIO
Ha poucxouiire B Coperckom Coioze coObITHs peflakTop sKypHasia « Times JIaHe
Moppoy: «CHauaJia st penini, 4T0 HOBOCTb BBEPIHET COBETCKUX JIIO/IEN B COCTOSTHIE
[IIOKAa 1 OHU JIasKe He TT0/lyMaloT OKa3aTh CONpoTuB/ieHe. KoHeuHO, PyCCKue OIKHDBI
BepHYThCs “Ha Kpyru cBosi”. [opbaueB u 21acnHocms GbLIN OTKIOHEHNEM OT HOPMBbI;
TeTeph e BCe TOUIET TO-CTAaPOMY».
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Ho nipenmonoskenvst Moppoy He HOATBEPAMINCH. ITO ObLIN He OObIYHbIE BpEMEHA.
Cruub yripasienns TopbadeBa KOpeHHBIM 06Pa30M OTJINYAJICS OT CTUJIST YIIPABJIEHUST
Crasina, a TaksKe JII0OOTO U3 Psijia TIPABUTEJIEN MTOCIEBOEHHOTO BPEMEHH, KOTOPbIe
He IABAJIF HAPOIHBIM MAaCccaM ke TI0TKa CBOOOIbL. [ophaues mperocTaBuiI oM
paBo BBIOOpA ¥ orpejiesientbie cBoG0bI. Koria jke 9T 3aBOeBaHUs IeMOKPATUN
0Ka3aJIMcCh MO/ yTPO30it YHUUTOKEHUS, JIIOIU CTAJIH IefCTBOBATH MO00HO coOaKaM,
Y KOTOPBIX W30 PTa MBITAIOTCS BBITANINTH CBEKYIO KOCTD. Uepes HeCKOJIbKO 9acoB
rocJie 0ObsIBJIEHSI BOEHHOTO MOJIOKEHNST Ha YIIUIIBI BBIIILIN ThICSYN Tpaskaan. OHu
BO3/IBUTAJIN OAPPUKA/IBI, BBICTYIIATN IIPOTUB BOOPY/KEHHBIX ADMENCKIX MTO[pas/ieie-
HUIT, OKPYsKaJI TAHKY M KITHOPUPOBAIN KOMeHaHTCKui yac. CoOBITHST Pa3BUBAJINCH
HACTOJIBKO CTPEMUTENLHO, BOCCTAHHUE OBLIIO TAKMM MACCOBBIM, & OMIIO3UIINST — TAKON
eIHO B CBOEH TOTOBHOCTH OTCTOSITH 3aBOEBAHUST TJTACHOCTH, YTO TOTPEGOBATIOCH
BCETO TPU [IHsI, JIJIsT TOTO YTOOBI MOTPSICEHHBIE PA3MaXxOM COTPOTHBIIEHUST YMHOB-
HUKH MO HA MOMSTHBIN, 0TKA3aJIMCh OT BIACTU U CTAJIN YMOJsTh [opbaueBa
o notazie. Eciii 61 oprannusaTopsl 1Ty T4a JIydiiie 3HAIU 3aKOHbI HCTOPHH, — & TAKIKE
MICUXOJIOTUH, — OHU CMOTJIN ObI TIPEBUIETH, YTO PUINBHAS BOJIHA HAPOIHOTO CO-
MTPOTHBJIEHNS TOTJIOTUT MX 3aTOBOP. 3aKOHBI NCTOPUU U TICHXOJIOTUN HE MEHAIOTCS:
OT pa3 IAaHHBIX CBOOO/I JIION HE OTKA3BIBAIOTCST 6e3 GOPHOBI.

[IpuBeieHHbBIE B IPOCTH COOOIIEHIEM O TOM, YTO COBETCKHUI npesugaeHT Muxan Top-
GaueB apecTOBaH U 3arOBOPIIUKH IJIAHUPYIOT OTMEHUTD HEJaBHO IPEOCTaBIEHHbIE
UM CBOOOIBI, KUTe I MOCKBBI BBILILIN HABCTPEUY TAHKAM U BBIUTPAJIU B TOT I€Hb ITH
JKe 3aKOHBI JIENCTBYIOT U B KU3HU ceMby. HernocieioBaTebHbIi POANUTENb, KOTOPbII
TO JIapyeT IPUBUJIETHH, TO GECTTOPSAOUHO HABSA3BIBAET CTPOTHE TIPABUIIA, TPOBOIH-
pyer pebeHKa Ha HerocyiiaHue. PoanTesib, KOTOPbIi TOJBKO MHOT/A 3aIpeliaeT
cBOeMY PeOEHKY eCTh KOH(EThI MEXK/LY TIPHEMaMU U, TEM CAMBIM [TPEI0CTABIISIET
eMy cBoero poja cBo6oay. OT NPUBBIKIIETO K TaKoii cBOGoIe pebeHKa OyIeT OueHb
TPYHO JOOGUTHCS MTOCTYMIAHHST, TOTOMY 9TO PeOEHOK B 3TOM CJiydae OYIeT TepsiTh He
ITPOCTO MPABO, KOTOPOTO OH HUKOT/IA He UMeJI,  TIPEJI0CTABJIEHHOe eMY PaHee MPpaBso.
Kak nmokaspiBaeT aHaJIM3 PACCMOTPEHHBIX MOJUTHYECKUX COOBITHIL, 8 TAKKE DKCIIE-
PUMEHT C [IOKOJI/IHBIM MIEYEHbEM, JION HAYUMHAIOT OCOOEHHO CUTBHO CTPEMUTHCST
K 00JTalaHIIo KaKOW-11u00 BEIIbIO, KOT/Ia OHA BAPYT CTAHOBUTCST MEHEe IOCTYITHOI.
[ToaTomy He CTOUT yAUBISATHCSI TOMY, YTO Y HEIIOCJI€/I0BATENbHBIX POJIUTEIEN 1eTH
00bIuHO He oTanyatorcs nocaymanreM (Lytton, 1979; O’Leary, 1995).1

! Jlist Toro uto6bl n36eKaTh BOSHUKHOBEHUS 9TOI MPOOJIEMBI, POAUTEISIM BOBCE He TpebyeTcst
ObITh CYyPOBBIMU U HEIPEKJIOHHBIMK XpaHUTe sIMU nopsizika. Hanpumep, peGeHKy, KOTOPBII
HEM3MeHHO MPOITyCKaeT JIaH, MOAKHO JIaBaTh JIETKYIO 3aKyCKY repes 06eoM. 1o He Oy/eT Ha-
pyIIeHHEM YCTaHOBJIEHHBIX IPABHJI U, CJIEI0BATENBHO, HE MOPOANT HOBOI cBo601bI. [1pobembr
BOBHUKAIOT TOTJIA, KOT/Ia PeOEHKY BHE BCSKOMN JIOTMKHM B OJIHY JIHU Pa3peliaioT yI0BOJbCTEHS, & B
Apyrue — JUMIAI0T UX 1 OH HE B COCTOAHUM YJIOBUTDH TPUYINHBI TaKON PasHUILBI. Taxkoit TIpOMn3-
BOJIBHBIH TTOIX0/] MOKET IIPUBECTH K OCO3HAHMIO PEOCHKOM HOBBIX CBOOOJL M K HETIOCTY IAHHUIO.



Puc. 7.4. TaHKH, HO HUKAKUX TAHKOB

KoHKypeHuus 13-3a orpaHMYeHHbIX pecypcoB.
HeonpaBaaHHasi SpocTb

JlaBaiiTe BepHEMCSI K OKCIIEPUMEHTY € MeYeHbeM, YTOObI TOHATH KOE-4TO €Ie OT-
HOCHUTEJIbHO TOTO, KaK MBI pearnpyeM Ha BO3HUKHOBeHue nedurmra. Kak yxe 66110
OTMEYEHO, TIeYeHbe, KOTOPOTO OBLIO MaJIO, OTIIEHMBAJIOCH BBIIIIE, YEM TI€YEHbE, KOTO-
POTO OBLIO JOCTATOYHO; KPOME TOTO, TOJIBKO YTO OKa3aBIeecs B 1e(UITITE TIeYeHbe
OIEHUBAJIOCH OCOOEHHO BBICOKO. Ecin MbI Tereph 06paTnM BHUMaHUE Ha TTeYeHbe,
oOKazasiieecs B lehUIInTe, TO YBU/IUM, 4TO CAMYIO BBICOKYIO OTIEHKY Cpe/in 00pasIiioB
TTOJTYYNJITH T€, KOTOPBIE CTAJIN MEHee TOCTYTTHBIMI IIOTOMY, YTO Ha HUX UMEJICS CTTPOC.

Kax BbI, HaBepHOE, TOMHUTE, BO BPEM:I AKCIIEPUMEHTA MTOKYIIATeIIM CHAYaIa TIpe/l-
JlaraJim Ba3y C IeCAThIO TeYeHbIMU, a 3aTeM 3aMEeHIN ee Ba30l, coziepsraiieii Bcero
nBa eyeHbsd. Ha caMoMm fieste ncciieoBaTesint co3aBaiu AeUITuT OJHUM U3 IBYX
c110co60B. HeKOTophIM yuacTHUKAM SKCIIEPUMEHTaA OObSCHSIIN, UTO IeYeHbeM HYKHO
HOJIEJTUTHCS ¢ OCTATbHBIMU TTOKYTIATEISIMH, YTOOBI OHU TOKE CMOTJIN €r0 OIEHUTD.
Jlpyrum yuacTHUKaM 9KCIIEPUMEHTA TOBOPUJIU, YTO KOJTUYECTBO TIPE/IIAraeMbIX UM
HEeYeHUIT T0JIKHO OBITh YPe3aHO, TOTOMY YTO HCCIIEA0BATEb TPOCTO CIEJIal OITUOKY
U a7 M He Ty Bazy. OKa3aioch, 4TO TeM JIIOIM, KOTOPBIM YMEHBITIEHIE KOJTMIECTBA
HeveHbst 00bSICHI/IN HOBBIIIEHHBIM COIIMAIbHBIM CIIPOCOM Ha HETO, OHO MOHPABIIOCH
3HAYUTEIHbHO GOJIBIIE, 4EM T€M, KOMY YMEHbIIEHNe KOJIMIeCTBA IIe4eHbs O0bICHUIIN
HEO0OXO0AMMOCTBIO UCTIPABJIEHUS 0Ty IIEHHOI omnbKu. Takum 06pasoMm, ObLIO BbI-
SICHEHO, 4TO [IeYeHbe, KOTOPOE 0KAa3aJI0Ch MEHEE JTOCTYITHBIM BCJIEICTBIE GOJIBIIOTO
COLMAJIBHOTO CIIPOCA Ha HET0, OBLIO OLleHEeHO HanbOoJ1ee BhICOKO.
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Ortyert unTateas 7.3
(MeHeA Kepa Mo MHBeCTULMAaM 13 Hblo-Mopka)

A HedaBHo npoyuman 8 « Wall Street Journaly 00Hy ucmopuro, Komopas Haess0Ho de-
MoHCcmpupyem, Kak delicmByem npuxyun deguyuma. Mcmopus pacckaszseiBaem o mom,
kak komnaHus Procter & Gamble nonsimanace 3aMeHUMb KYNnoHsl HA HAKONUME/IbHbIE
CKUOKU npu NoKYynke ux npoodykyuu 60see HU3IKUM 06WuUM YpoBHEM UEH, a KYNOHbI
ynpazoHume. 3mo Bei38aso Hacmosuul B3pbiB BosmyuwieHus cpedu nokynamesnel —
npomecmei, 60lKombl NPOOYKYULU, NOMOK x#asa06, xoms daxce no daHHuiM Procter &
Gamble nokynameu ucnosas3ytom mossko 2% kynoHoB. XapakmepHo, 4mo Bo Bpems
npedBapumenvHolx 3KCnepumeHmoB BpemerHHoe usvamue KynoHoB He Bel361Ban0
BosmyweHus nokynamesed: oHu naamusau 6e3 KynoHoB 3a me xce camele nPooyKmel,
He nposBass Hu manedwezo HeydoBoavcmBus. Kak nucaau 8 moid cmamee, BenoiwKa
Bozmyuierus npousowsia, nomomy 4mo pykoBodcmBo Procter & Gamble He yus0 00HY
npocmyrto Bewb: «[lokynamesau cuumarom KynoHsl cBoUM HEOMbEMAEMbBIM NPABOM ».
[TopaszumesibHO, KaK SPOCMHO /OOU Peazupyom Ha NONLIMKU 0Mo6pams Ymo-HuUbYOb,
daxice ec/u oHU IMUM HUKO20a HE NOJIb3YIOMCH.

MpumeuaHue aBTOpa: XOTA A/ pykoBofcTea Procter & Gamble B3pbiB BO3MyLLEHHS, BO3MOXHO,
1 Obll HEMPHUATHBIM WHUMAEHTOM, OHW CaMW HEOCO3HAHHO crposouMpoBanu ero. Kynowbi, gaowme
npaBo Ha ckuaku, cywectsytor B CLUA 6onee 100 net, a komnanus Procter & Gamble ucnonb-
30Basia UX OECATUNETUAMM, TEM CaMbiM MpUydas MOKynatesied K MbICAM, YTO KYMOHbl — 3TO WX
npaso. A foau 0coBeHHO SPOCTHO CpaykaloTCs 3a NpasBa, KOTOPble OHW YK€ AABHO MPUBbIK/M
CuMTaTb HEOTHEMJIEMbBIMU.

CJie10BaTeIbHO, €CIM KaKne-JTu60 pecypehl OrPaHUYUBAIOTCS, OCOOEHHO BasKHYIO
pOJIb B CTPEMJIEHUM K HUM HauuWHAET UTPaTh KOHKYpenyus. IloMuMO TOTO 4TO
KaKOi-1160 1peaMeT CTaHOBUTCS B HAIIKX IJ1a3ax OoJiee IpUBJIeKaTeIbHbIM TOT/IA,
KOIJIa OH OKa3bIBaeTcs B AeUIUTe, Mbl 0COOEHHO CUIbHO HAYMHAEM KEJIAaTh 9TOT
MpeIMeT TOTIA, KOT/Ia BRIHYKACHBI BCTYIIUTh M3-32 HETO B OTHOIICHUS KOHKYPEH-
nun. PekmaMomaresn 9acTo MbITAIOTCS UCTIOJIb30BATh 9TY HANTY CKIIOHHOCTH B CBOUX
uHTepecax. M3 pekyiamMbl Mbl y3HAeM, UTO CIIPOC HA JIAHHBIN TTPEIMET TaK BEJIUK, UTO
MBI JIOJIKHBI TOTOPOIUTHCSA KYTTUTD €ro. M bl Hepe/IKo BUUM B PEKJIAMHbBIX POJIMKAX
TOJIITY, HaceJaolIyf0 Ha IBEPU Mara3nuHa ellle /10 Hauajia TOPTOBJIH, UJIN TOKYTIaTe e,
B MTHOBEHHE OKa OITyCTONIAKNINX TIOJIKK CyllepMapKeTa, Ha KOTOPBIX PACCTABJIEHbBI
pekaMupyeMbie TPOLYKThI. B MOM00HBIX cirydasix peKJaMogaTeu 3a1eHCTBYIOT
HE TOJIbKO IIPUHIIUI COIIMATBHOTO 0KasaTebeTBa. OHU MBITAIOTCS YOEIUTh HAC He
TOJIBKO B TOM, UTO JIAaHHBIN TTPOLYKT XOPOIIl, TOTOMY YTO TaK JyMAIOT IPyTUe JIO/IHU,
HO TaK’Ke 1 B TOM, YTO MbI JIOJIZKHBI COTIEPHUYATH € TUMHU JIIObMMU, YTOOBI TIOTyUUThH
pPEKJIaMUPYEMbBIH TPOYKT.

Ocosnanne HeO6X0IUMOCTH CONIEPHUYECTBA 3a 1e(DUIIUTHBIE PECYPChI SIBJISIETCS
YPEe3BBIYAITHO BaKHBIM MOTUBUPYIOMNUM (haKkTOpoM. be3pa3anunblii kK cBOeMy
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napTHepy JIOGOBHUK 4aCTO HAaYMHAET MCHBITHIBATH HACTOSILYIO CTPACTh MPU
NOSABJIEHUM collepHuKa. [109TOMy MHOTHE He CAUIIKOM yAa4IuBbie BJIIOOJIEH-
HbIE U3 CTPATErn4eCKUX COOOPaKeHUI CTapaioTCs AaTh IIOHATH 00bEKTaM CBOei
CTPACTH, YTO Y HUX MOSABUJICSA HOBBIN 000sKaTe b (IPUYeM HUKAKOTO 000KaTeIst
Ha CaMOM JieJie MOKET U He ObITh). TOProBIeB y4aT Urparhb B 9Ty JKe UTPY C He-
PENINTEHHBIMU MOKYTIATeTAMU. J[OIyCTHM, areHT 110 MPoAakKe HeABMKUMOCTI
IbITAeTCs MPOJATh JAOM IMOTEHIIMATbHOMY KJIMEHTY, 3aHMMAIOIIeMy BbIKI/1a-
TEJIbHYIO TIO3UIUI0. ATEHT MOKET TI03BOHUTH 9TOMY YEJIOBEKY U COOOIIUTH eMY
0 ZIPYTOM MTOTEHITMATBHOM TTOKYTIaTe e, KOTOPBIN SK0OBI OCMOTPEI I0M 1 00erian
BEPHYTHCS Ha CJIEAYIONINIL JeHb, YTOOBI TOTOBOPUTDH 00 ycaoBusix. OcobeHHO
CUJIBHOE BII€YAT/IEHUE HA HEPEUIMTEAbHOIO KJANEHTA OOBIYHO IPOU3BOLUT CO-
o0IIeHre 0 TOM, YTO HOBBIN MPETEHEHT SBJSETCS KUTEJIEeM JAPYyTroro ropoja,
IPUYEM BECHMA COCTOATENbHBIM U yBaKaeMbIM: «OOTaTBIN MPOMBINIIEHHUK 13
COCEJIHErO ITaTa, JKeJAIOINii CleJIaTh BHITOAHOE KallMTAIOBI0KEHNE» U «Bpay
C CYIIPYTOii, epeessKalonue B TOT FOPO/I» ABJSIOTCS U3JII00JCHHBIMU T1€PCO-
Ha)kaMu. DTa TAaKTUKA, B HEKOTOPBIX KPyraX M3BeCTHAs KaK «BbITAJIKUBAHUE 3a
orpajy», MOKeT ObITh yAUBUTENbHO 3(hhekTUBHOI. MbIC/Ib 00 OTKa3e OT 4ero Obl
TO HU GBLIIO B ITOJIb3Y COMEPHUKA YaCTO 3aCTaBJISIET COMHEBAIOIIErOCs OKYaTe st
JeiicTBOBAaTh OBICTPO U PELTUTEIHHO.

JKesanue 3aByiaieTh BEIIbIO, SIBJISIONIEICS IPEAMETOM KOHKYPEHIIUH, 4acTO ObIBaeT
Beenorsonmaomum. ITokynaTem Ha KPYIHBIX pacipogaskaX OObIYHO UCIIBIThIBAIOT
CHJIBHOE OMOITMOHAIbHOE HanpsikeHue. [0/ BIUsTHHEM KOHKYPEHTOB OHU U30 BCEX
CHJI CTapatoTCst 3aII0JIyYUTh TOBAPbhl, KOTOPBIMHU B JIPYyIOM Cjlydyae, CKOpee BCero,
npocro nperebperau 6ol Brosoru momobHoe MOBEAEHUE KUBOTHBIX HA3LIBAIOT
KOPMOBBIM Oe3yMueM — KHUBOTHbBIE 6e3 pazbopa HAUMHAIOT TOeJaTh BCE MOAPSIIL.
Ha pbibosioBelikux cygax polbaku UCIOAb3YIOT 9TOT (DEHOMEH B CBOUX IEJIAX,
O6pocast HEKOTOPOe KOJIMYECTBO He3aKPeIJIeHHOM HaKMBKHM OOJIBIINM KOCSIKaM
ompejieleHHOTo Buaa puib. Bekope Bojia HaunHaeT OYKBaJIbHO KHUIETh, TO U €10
MEJIBKAIOT MJIABHUKU U XBaTAOIINEe HaKUBKY PThI PbIO, CPAsKAIOIIUXCST 3a TIUIILY.
B 5T0T MOMEHT phIOAKK MOTYT COKOHOMUTD BPEMsI U JIEHbTH, OPOCKUB B BOY JIECKU
6€e3 HAKUBKH, TOCKOJIBKY PBIOBI OY/IYT TEIePh 3arJIaThiBaTh YTO YTOIAHO, B TOM YHCJIE
roJIble METAJINYECKUE KPIOYKH.

«Pp16aKu», IPOMBIIIISIIONINE B YHUBEPCATBHBIX MarasHax, CTPEMSITCSI BHI3BATh
Y TOTEeHIUAJIBHBIX TIOKyTIaTesIeH, KOTOPBIX OHU XOTAT MOWMAaTh Ha KPIOYOK, IPOCTHOE
JKeJTaHue OlIePeNTh KOHKYPEHTOB. YTOOBI TPUBJIEYD PHIO U 3aCTABUTD VX MOHITHCS
K IOBEPXHOCTH, PHIGAKHU PACCHITIAIOT HE3aKPEIIEHHYIO TPUMAHKY, KOTOpast Ha3biBa-
ercst peiGHOM Kammuieit. [Togo6HO peiGakaM, Bagebllbl YHUBEPMAros, B KOTOPHIX
IIPOBOJISITCST PACITPO/IAKH, BEIOPACHIBAIOT HA MPHUJIABKY HECKOJIBKO BUIOB OCOOEHHO
XOPOIIUX, IMUPOKO PEKJIAMUPYEMbBIX TOBAPOB; IPUYEM ITU TOBAPBI MPOJAIOTCS 110
SIBHO YOBITOUHBIM TIEHAM C I[€JIbIO TPUBJIEUEHUS TIOKYATe el
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Puc. 7.5. 3apasutesnbHas KOHKypeHTHas 6opbba

Bopbba B MarasuHe Harrod’s GbiBaeT BecbMa Hanps>KeHHOM, KOraa no-
KynaTesii KOHKYPUPYIOT APYr C APYroM, CTPEMSCh 3arno/ly4nTb HaulydLLne
TOBapbl BO BPEMS JIeTHEH pacnpofaXu B 3HAMEHWUTOM JIOHLOHCKOM
yHWBEpMare

Ec/it HaskMBKa TPUBJIEKIa BHUMAHUE JIFOJIEH, BCKOPE, 4TOOBI TIOOBICTPEE ITPOTJIOTUTD
ee, cobupaercs Tosma. Jlioau, conepaudast IpyT ¢ APYTOM, TOXOJST 0 COCTOSTHUST
KpaiiHero Bo3Oy:kietust. U oy, u ppiba 0OIMHAKOBO yTPAYUBAIOT [TPE/ICTABICHIIE
O TOM, YTO UM HYIKHO, 1 HAYUHAIOT Ha6paCbIBaTI)CH Ha BCe€, 4YTO UM I10/ICOBBIBAIOT.
VuTepecHo, 3amaet jiu cebe OboMMiicss Ha magxyOe TYHeIl ¢ TOJBIM KPIOYKOM BO
PTY TOT e BOIIPOC, YTO U MOKYIIaTeJb, BO3BPAIIAIONIUIICS TIOMOI U3 yHUBEpMara
¢ KaKOH-HUOYIb HEHYKHON epyH/I0H B KauecTBe €AUHCTBEHHOTO MPUOGPETEHMS:
«YTO MeHs CTYKHYJIO?»

He nogymaiite, uto nogobHast okecToueHHast 6opbba 3a OrpaHUYEHHbIE PECYPChI
B YCJIOBUSIX KOHKYPEHIIMU UMEET MECTO TOJIBKO Ha phlOajike M Ha pacrpojaskax.
BecbMa MOyunTENbHOI SIBJISIETCSI KCTOPHUST OJIHOTO MPUOOPETEHUsT. DTOT Caydait
npowusorien B 1973 roxy. Bappu Juimnep, aBagBuIniics BUIle-TIPE3UIEHTOM OTHOMN
13 KPYIHEHTNX aMePUKAHCKUX TeJEeBU3NMOHHBIX KOMITAHWH U TTPOIOJKABIINH
BosraBssaTh «Ilapamayut [Hukuepcs u TeneBuszuonnyio cetb «Dokcs (Paramaunt
Pictures and Fox Television Network), cornacuics samiaTuTh 3,3 MUJLIMOHA H0JJIAPOB
3a 9KCKJIO3WBHBIN TeJIeBU3NOHHBIN TToka3 dhuibma «lIpukaoyenne [locefizonas
(Poseidon Adventure). HUKTO 3a BCIO NCTOPUIO Pa3BUTHS TEJIEBUACHUS He TLIaTILI
TaKYI0 aCTPOHOMHUYECKYTO CYMMY 32 OJTHOPA30BbIN TTOKa3 (hurbMa (PEKOPIHON CyMMOTT
CUUTAJIMCH 2 MUJIMOHA JI0JIJIapOB 3a okas (usibma «Ilatrons [ Patton]). Ilena Gbiia
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HaCTOJIbKO HeoTIpaBIaHHo BBICOKOI, 4To Ha TIokase «Iloceiimonas» ABC nnanupoBaia
norepsath 1 musmon gosutapos. Kak o0basui suie-npesugent komnanuu NBC
Bun Cropk, «axe /Iusiep He CMOKET TIPUAYMaTh CIIoco0, ¢ TOMOIIBIO KOTOPOTO
OH CMOT OBl BEPHYTH CBOM JIEHBTH».

Puc. 7.6

K KpalHeMy yAWBNEHMIO BCEX 3aWHTEPECOBAaHHbIX JWL, KO-
>KaHbIM MUAXKaK, KOTOpbIM Hocun [xoH Tpasonta B cpusibme
«Jluxopagka cyb6b6oTHero Beuepa», Obil HEAABHO nNpoaaH
3a 145 000 ponnapos. Bo3MOXHO, Mbl CyMeeM MOHSATb 3Ty
acTPOHOMMYECKYIO LieHy, €CNiM yuTeM fABa oBCTOSTeNbCcTBa.
Bo-nepebix, 3TOT NMaXKaK CyLLecTByeT B €4MHCTBEHHOM JK3eM-
nisipe, BTOPOro Takoro HeT. Bo-BTopbix, oH 6bii npuobpeteH
Ha ayKLWOHe, rae TOpr ABYX MOCHeLHWX MOKynaTenen yacto
NPWUBOAWT K TOMY, Y4TO MOC/IEHIOI0 LIeHy NpefcKasaTb HEBO3-
MoxkHo. Korpa nosgHee ayKLHMOHUCTa CNPOCKIIW, OXKUAAN JW OH,
uTO NocnefHss ueHa ByneT TakoW KONoCcanbHOW, OH CKPOMHO
otBeTUn: «Hy, Ans nonuactepa 3To [EUCTBUTENBHO peKopn»
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Kak Mor Takoil yMHBIN U ONBITHBINA OM3HECMeH, Kak Jlujiep, 3aKII04nTh CIeIKY,
KOTOpas JI0JIKHa Oblyia TIPUBECTH K TIOTEPE MIJITMOHOB /10/11apoB? [Ipex/ie yem 1o-
IIBITATHCS OTBETUTH HA 9TOT BOIIPOC, CJIEYyeT OCTAHOBUTHCS HA OJTHOM 3aCTy KIUBAIO-
IeM BHUMAHUS aCTIeKTe POAKIU: BIIEpBbIe (GrIbM ObLIT IPE/TOKEH TeIeBU3MOHHBIM
CEeTSM Ha OTKPBITOM ayKimoHe. Hukoraa mpeskzie Tpu TeIeBU3NOHHBIE KOMITAHUT
He OB BBIHYKIEHBI GOPOTHCS 3a TPABO TIOKa3a KaKOro-arO0 (husrbMa mogoOHbIM
obpasom. Mest ipogath (husibM Ha ayKiinoHe Obljia BbIABUHYTA IIOCTAHOBIUKOM 1
MIPOJIIOCEPOM MHOTUX APKUX DUiabMoB VIpBUHOM AJIJIEHOM M BUIIE-TIPE3UIEHTOM
kommanuu «20 Bek Doxkce» (20 Century Fox) Busbsimom Cesihom, KOTOPBIE TPUTILITH
B BOCTOPT OT TOJIy4e€HHOTO pe3ysbrata. Ho Kak Mbl MOKeM yOeIUThCSI B TOM, YTO
UMEHHO WCII0JIb30BaHIEe ayKI[HOHA CHITPAIO PEIIAIONLY0 Posib? MosKeT ObiTh, He-
00bIUaiiHO BbICOKA IleHa OblIa 00y CI0BIeHA IMKAPHOI MOCTAHOBKOM ?

[TpuBeseM HEKOTOPbIE 3aMeYaHts YYaCTHUKOB ayKiroHa. «Ilobenuresnby, Bappu
Jlunnep, ckBo3b 3yObl ckazait: «PykoBoacTBo ABC NIPUHSJIO PelleH e, Kacaroleecst
HOJMTUKK KOMITaHUM Ha Oyyliee, — Mbl HUKOTIa GoJiblie He GyeM y4acTBOBATh
B MOJOOHBIX ayKIIMOHax». Takske 0 MHOTOM TOBOPSIT cJioBa cotepuuka /luiepa,
Pobepra Byna, npesugenra CBS Television. By uyTh He 11OTEpPsiJl TOJIOBY ¥ €/1Ba
He TPEJITIOKII GoJiee BBICOKYTO IIEHY, YeM ero KOHKYPeHTbI — TpeacraButeau ABC
u NBC. Bot uTo 0H cKaza:

B Hauaje ayKIMOHA MBI I€fICTBOBAIN OYEHDb O1aropasyMHoO. MBI OlleHuBaI (QhUIbM
C TOYKHU 3PEHUS TOTO, YTO OH MOKET HaM TIPUHECTH; U eTlle MBI YUYUTHIBAIN 3aTPAThl Ha
akcruryartario. Ho motom Havasmm moctynats npeioxenns. ABC Havama ¢ 2 MAJITHOHOB.
4 B cBOIO Ouepens npeaoRuT 2,4 Musmnona. ABC yBeanmduia cyMMy 110 2,8 MUJLIHOHA.
Mbi ysKe He MOTJIM OCTaHOBUTBCs. S Kak OyATO moTepsii paccynok. Hakowerr st jouiest
110 3,2 MUJIIMOHA JI0JIJIAPOB; M TYT HACTYIIMI MOMEHT, KOTzla s cKasas cebe: «Bosxke Mo,
€CJIH ST TIOJTy4y 9TOT (DUIIBM 32 TaKWe JE€HBTH, UTO 51 OyMy ¢ HUM aenath?» Korma ABC
B KOHEYHOM cueTe 00OIIIa MeHsI, 1 UCIIBITAA YyBCTBO OOJIerYeHnst. ta ncTopus Oblia
ouenb nnoyunresabHoit (MacKenzie, 1974).

JKypuasmcer Bob Makkensu, Gpasiiii iHTEpBbIO y Byaa, yrBepskaaeT, 4to, IpOU3HOCS
HOCJIETHUE CJIOBA, TOT yJIbIOasicst. M bl MozkeM ObITh yBepeHbl, uto Koraa Jlnmtep us ABC
JleJIall CBOE 3asiBJieHHe, OH He yJibibasicst. OHM 06a sBHO Koe-ueMy Hay4nJmch Ha «Be-
JuKoM aykinone [ocetidonas. IIpuduHa TOTo, 4TO B pe3yJIbTaTe He MOTJIN YJIbI0AThCsI
oHU 00a, 3aKJII0YAIACH B TOM, YTO JIJIsI OJIHOTO U3 HUX <I1JIaTa 32 00y4eHre» COCTaBIIa
1 Mumon fosmapos. K cyacTbio, MBI MOKeM U3BJIeYb U3 9TOW NCTOPUH BeChMa I1€H-
HbIIT, HO TPaKTHYeCKN OecTIaTHBIN ypok. O6paTnTe BHUMAHUE Ha TO, YTO YIIBIOATICS
TOT YeJIOBEK, KOTOPBIN nomepsi nebuninTHLIN pu3. Kak mpaBusio, BCSKMii pas, Koraa
IBLTb OCEIAET, MbI OOHAPYKUBAEM IIPOUTPABIINX, KOTOPBIE BBHITJISI/ISIT U TOBOPSIT KaK
nobeaurenu (1 Hao60poT). B IOI0OHBIX CUTYAIMSIX CIELYET MTOLYMATh O TOM, UTO JKe
MOJIHSAJIO ATY TIbLJIb, — B JIAHHOM CJIy4ae 3TO Obljla OTKPbITast KOHKypeHTHast 6opbha
3a sieunuTHbI pecype. He ToIbKO BOpoTHIaM TeJIEBUBMOHHOTO OU3HECa, HO U BCEM
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HaM CJIEAYET CO6JHOlIaTb KpaﬁHIOIO OCTOPOJKHOCTD ITPU CTOJIKHOBEHHNHU C IbABOJIbCKUM
COYETAaHMEM /IyXa COIIEPHNYECTBA N ITPUHIIUIIA lIe(l)I/IHI/ITa.

3awmTta

JlocTaTouHo POCTO MMOUYBCTBOBATD JIaBJIeHUE IPUHITUIIA IeDUITUTA; TOPA3/I0 TPY/I-
Hee MPOTUBOCTOSITH ATOMY JaBJieHuio. [IpobiemMa 4acTHIHO 3aKJII0YAETCS B TOM, 4TO
Hallla TUIIHYHAs peakius Ha AeuInT MenraeT Hamreil criocobHocTn aymarhb. Korma
MBI BUJTUM, UYTO HEUTO U3 TOTO, YTO HAM HYKHO, CTAHOBUTCS MeHee IOCTYITHBIM, MbI
HaYMHAEM OIIyIIaTh (husndeckoe Bo30yskaeHre. Hac mepernoHsoT SMOIUN, KPOBb
3aKHIIaeT, CO3HaHUE 3aTEMHSIETCST, 0COOEHHO TOT/Ia, KOT/Ia MBIl UMEEM JIEJIO ¢ KOHKY-
pertamu. Korjia Hac 3ax/1ecTbIBaeT IOTOK UyBCTB, PAIMOHAJIbHOE HAYAJIO OTCTYIIAET
Ha BTOpoii Tan. Korma Mbl BO30Y K/I€HBI, HAM TPYIHO COXPAHSTh CIIOKOHCTBUE
u aHasm3upoBath cutyanuio. [pesunent CBS Television mocie npuobperenus «I1o-
cerionas /{nnnepom ckazar: «/[mHamMKa ayKIimoHa 3axBaTbiBaeT. Jlornka Bolietaet
B okHO» (MacKenzie, 1974).

TpyaHocThb 3aKTI09aeTCs B TOM, YTO TIOHUMaHUI MeXaHu3Ma JAeHCTBUS MPUHITUIIA
neduinTa 4acTo ObIBAET HEJOCTATOYHO /IS 3AIUTHI OT HETO, IOCKOJIbKY [03HaBa-
TeJIbHbIE TTPOIIECCHI OKA3bIBAIOTCS TO/IaBJEHHBIMU AMOITMOHAIBHON peakiineil Ha
nedurut. [loaToMy B yMesnbIX pyKax MPUHITUT AeDUIINTA CTAHOBUTCS MOTYYUM
opyxueM. Kora 0HO puMeHsieTcs 10JIKHBIM 00pa3oM, Hallia repBast JHHUS 000-
POHBI — THIATEIbHBINA AHAIU3 CUTYAIUN — CTAHOBUTCS MIPAKTHYECKU GECIIONe3HON.

Ecin n3-3a 3aTyMaHUBAIOINIETO CO3HAHNE BO30Y KIAECHUS Mbl HE MOKEM MTPUMEHHTh
UMEOIIMeCcs] y HAC 3HAHKS O TPUHIIE AeduIuTa, 4ToObl BHIOPATh ajleKBaTHYIO
MO/IeJIb TTOBEJIEHNS, YeM MBI MOKEM BOCIIOJIB30BAThCA? MBI MOKEM UCIIOJIb30BATh
caMo BO30ysK/IeHIe B KaueCTBe OCHOBHOTO curHasa. Takum o6pasoM, Mbl 0OpaTuM
Opy’KHe Bpara poTHB HEro caMoro. BMecTo Toro 4To6bl MbITaThCst IPOAHATIU3UPOBATD
CUTYAIUIO, MBI IOJIKHBI IIPOCTO MPUCTYIIUBATBCA K CBOEMY BHYTPEHHEMY TOJIOCY,
4TOOBI HE TIPOMYCTUTH TIPeAyIpexkaeHre. [louyBCTBOBAB pacTyiiee BO30YKIeHNE
B CUTYaIlMHU, B KOTOPOU CYIIIeCTBYET BO3MOKHOCTD IPOABJIEHUS YCTYITYUBOCTH, MbI
MOJKeM TIPUBECTH cebst B cocTOsTHIE 60eBO# TOTOBHOCTH. TakUM 00pa3oM MBI Cy-
MeeM pacro3HaTh TAKTUKN, OCHOBAHHbIE Ha MCIIOb30BAHNY TTPUHITUTIA eUTINTA,
U yCIieeM MPUHSITh HEOOXOANMBIE MEPBI TPEOCTOPOKHOCTH.

Onrako MpearooKNUM, YTO MbI CYMeTH YJIOBUTb CUTHAJ, TTOaBaeMbIil HaM TTO-
HUMaIoIIeics BOJHOM BO30YKIEHNUs, U TIOHSJIN, UTO HAM CJIELyeT YCIOKOUThHCS
U JIEfICTBOBATH C OCTOPOKHOCTHIO. UTO asibiiie? ViMeercst i Kakasi-HUOY b ApyTast
uH(bOpMAIHst, KOTOPYIO Mbl MOTJIM ObI HCTIOJIB30BATH [IJIst TPOTUBOCTOSTHUS TIPABIITY
neduruTa U NPUHATHAS MPABUIBLHOTO PelleHnsa? B KoHIle KOHIIOB, TPOCTO MOHSB,
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4YTO HaM CJeAYET ABUTaTbCA OCTOPOKHO, Mbl HE Y3HAEM, B KaKOM HallpaBJE€HUN
HYXKHO ABUTAaTbCA; TAKOE ITIOHUMAaHWE ABJIAETCA JINIITb OHHOﬁ M3 IIPEAITOCHITIOK IJIsA
NPpUHATHA IIPaBUJIBHOTO PEIIEHMA.

K cuacTbio, mMeeTcs focTymHas WHOOPMAaIKs, KOTOpast MOKET OKa3aTh HaM CyIIe-
CTBEHHYIO ITOMOIIb B PUHATHH PeNIeHN, Kacaounuxcst 1eDUIUTHBIX ITPEMETOB.
O6parumcest elie pa3 K 9KCIHEPUMEHTY € MOKOJIAJAHBIM TiedeHbeM. ViceeoBaTenn
OTMETHJIH CJIEYIONNI MHTEPECHBIH MOMEHT: XOTsI ITeYeHbe, KOTOPOTO OBLIO MAJIO,
OI[EHUBAJIOCH KaK 3HAUNTENBHO OoJiee sKeJaHHoe, OHO He OIeHUBAIOCHh KaK XOTh
CKOJIbKO-HUOY b O0JIee BKYCHOE 110 CPABHEHHIO C TIeYE€HbEM, KOTOPOTO OBLIIO MHOTO.
Takum 06pa3oM, HECMOTPS Ha BO3POCIIIee KeJaHUe UMETh B CBOEM PACIIOPSIKEHIH
neUIUTHOE TTeYeHbe (YUYACTHUKHU 9KCIIEPUMEHTA TOBOPIUIIM, YTO UM XOTEJI0CH Obl
uMeTh B Oy ryiieM 6oJibIie Ae(UIIUTHOTO TIeYeHbs U YTO OHM 3aTJIaTHIIN Obl 32 HETO
6oJiee BBICOKYIO 1IEHY ), MOKYIaTe Il He U3MEHIJIN CBOE OTHOIIEHKE K BKYCY 9TOTO
mevYeHbs. 37ech MBI TOAXOANM K OUeHb BaKHOMY MOMEHTY. YZIOBOJIbCTBHUE 3aKJIIO-
JaeTcst He B UCHbIMAHUU Ha onvime TeUINTHOTO TOBapa, a B 081adenuu nM. Bakmo
He IyTaTh 3TU JIBa HIOAHCA.

Bcesaxnii pas, Korzia MbI CTaTKBaeMCs € IaBJI€HNEM TIPUHITATIA TePUITITA, MBI TOTKHBI
3aj1aTh ceOe CIeAyoNi BOIIPOC: 3a4eM HaM HysKeH 3TOT AeUIIMTHBINA IpeaMer?
Ecsin MBI XOTHM M3BJIeUb U3 00JIaaHns KaKO-TnO0 peIKoil BENbIo COIUATbHYIO,
9KOHOMMUYECKYIO MJIU IICUXO0JOTUYECKYIO BBITO/LY, TOT/Ia BCE MPEKPACHO: JlaBJIeHUe
HNpUHIUIA eDUIINTA TIOMOKET HAM OIPEeIUTh, KAKYI0 CYMMY UMEET CMBICJI 3a-
IJTaTUTh 32 9TY Belllb, — YeM MeHee OHa J0CTYITHA, TeM IleHHee OHa OyIeT /s Hac.
OzHaKo 0YeHb YacTo Belllb HysKHA HAM He TOJIbKO paiau obsamanus ero. Toraa st
Hac BaskHa ee IoTPeOUTEeNbCKas CTOUMOCTb; Mbl MOKEM XOTETh 9TY BEIlb CheCTh UK
BBIINTD, IPUKACAThCS K HEH, CIYIIATh €€, YIPABJISTH €10 MU KaKUM-JTI00 APYriM
06pa3oM noav3osamuvcs e1o. B rakux ciydasix oueHb BaKHO TOMHUTD, 4TO, CTAHOBSICH
PEAKUMHU B HAIIUX IJIa3aX, BEIIU OM 9Mozo He JieJatoTcest 6osiee BKYCHBIMME, He Ha-
YIHAIOT JIyYIlle 3ByYaTh, BBITJISIETD, €3UTh UK paboTaTh.

XO0Ts aTa MBICJIb OU€Hb ITPOCTA, OHA YACTO YCKOJIB3AET OT HAC, KOT/IA MbI CTAJIKUBAEMCST
C IPUHITUIIOM JebutiuTa. S MOy MpuBecTH MOAXOIsIHiA ipuMep. Moit 6pat Puuaps
comepskal cebst B mepruojt yae0sl, 106MBasICh YCTYTIOK OT JIO/IEH, KOTOPBIE YITYCKATN
U3 BUJLY YIIOMSIHYTYIO BBIIIE TPOCTYIO MbIC/Ib. TakTrka Puyapaa Gblia HACTOJIBKO
abdHeKTUBHOM, YTO eMy MPUXOANIOCH pabOTaTh JIsI TTOTydYeHusT HeoOX0IUMO
CYMMBI JICHET TOJIBKO 110 HECKOJIBKO YaCOB B HEJIEJIIO; 3TO IaBaJIO €My BO3MOKHOCTD
OCTAJTIbHOE BPEMsI TIOCBSIIATH yuehe.

Puyap/i poiaBast MaIuHbl, HO He B IEMOHCTPAIIMOHHOM 3aJie 1 He Ha aBTOMOOUITLHOM
crosiike. OH 0OBIYHO MOKYIIAJ B YUK-9H]L TTAPY TTOIEPKAHHBIX ABTOMOOIIIEN, KOTOPbIe
MPOIABAIICH YaCTHBIM 0OPA30M Uepes Ta3eTy, i, He 3aTPaurBasi HUIero, KpoMe MbLia
1 BOJIBI, TPOJIABAJI WX C OMIPE/IETIEHHON MPUOBLIBIO B CJEAYIONTHIN YUK-9H TOJKE Yepe3
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rasery. /{11 TOro 4ToObI J€J1aTh 9TO, OH J0JKEH ObLI 3HATh TPU Bellli. Bo-1epBbIX,
OH JIOJIZKEH OBLJI IOCTATOYHO XOPOIIO PasObMpaThCst B MAllIMHAX, YTOOBI OKYIIATh TE
13 HUX, KOTOPbIE MPEJIarajuch 10 cCaMOl HU3KOM U3 YKa3aHHbIX B « CIIpaBoYHUKe
ABTOMOOUJTHCTAy TI€He, HO KOTOPbIe MOKHO OBLIIO 3aKOHHO TIEPENnpoiaTh 1o HoJiee
BBICOKOH T1eHe. Bo-BTOPBIX, MOii 6pat M0JKeH ObLT 3HATh, KaK CJELyeT MUCaTh pe-
KJIaMHbIe 0ObSIBJICHHS], YTOOBI OHU BBI3BIBAJIM MHTEPEC Y COMUAHBIX MOKYIATEIEeH.
B-tperbux, Puuap mosskeH Gbll yMeTh IPUMEHSTh MPUHIIAT AepUIrTa, 4ToObI
BBI3BIBATD Y MOTEHIIMAJIBHBIX MTOKyHaTeJell HeOTIPaBlaHHOE JKeJlaHue 320y IUTh
IpejyIaraeMyio uM Marmny. Praap; Bce 910 3uas v ymest. OTHAKO MbI OCTAHOBUMCST
TOJIbKO Ha TPEThEM €TO «TAJAHTES.

Puuap pas B Hezle o aBajl pekJaMHoe 00bsaBIeHHEe B BOCKpecHYto rasery. I1o-
CKOJIBKY MOW Opar 3HaJI, KaK HalucaTh XOpolllee peKIaMHoe 00bsIBIeHUE, KaKI0e
BOCKPECHOE YTPO OH, KaK MPaBUJIO, TPOBOAN Y TeJedOoHa, OTBeYass Ha 3BOHKH TI0-
TEHI[UAJIbHBIX TTOKyMareaeil. Bcsakomy, KTo BeIpaxas KeJaHue YBUAETh MAIIIHY,
Puuapz HazHavam 00HO U mo Jice epemsi. ITOT TPIOK MO3BOJISLIT eMY T00UBATHCS OT
JIOJIeil 3HAYUTEIbHBIX YCTYIIOK, MOCKOJIBKY HOOYKIaM UX 6OPOTHCS APYT € APYTOM
3a «OrPaHUYEHHbII PECypC» — 3a aBTOMOOUIb.

OO6BIYHO MPUOBIBIINIT EPBBIM IIOTEHIMATBHBII MOKYIATeIh HAaYMHAJ BHUMATEIHHO
U3y4aTh MalIMHY U YKa3bIBaTh Ha 3aMeYeHHbIE HEIOCTATKU M N3bsHbl. Hepeako mo-
KyTiaTesIb CIIPAIBaJI, HeJb3sl I CHU3UTD HeHy. OHaKO ero HacTpoil paguKaibHO
MEHSLJICS, KOT/Ia Obe3sKall BTOPOM MOKyHaTeJ b, JLoCTyIIHOCTh MaIIMHbI 151 110000
U3 II0OTEHIMAIbHBIX IIOKyIATe /el BHE3AIIHO CTAaHOBU/IACHh OTPAHUYEHHO N3-3a TPU-
CYTCTBHUS KOHKYPEHTOB. YacTo TOT, KTO MPUOBLI paHbllle APYIUX, HEYMBIILIEHHO
HOJTMBAJI MacJia B OTOHb, 3asABJIss, UTO Y Hero Oosiblie 1pas: « MuryTouky. S npu-
exaJI epBbiM»>. Ec/ii OH He yIOMUHAJ O CBOMX IIpaBax, 3a HEro aTo jesal Puyap.
O6paiasich Ko BTOpoMy TIOKyaTe o, Moii 6pat oObraHo rosopuit: <IIpocture, HO
STOT JFKEHTIbMEH IpUexaJl paHblue Bac. [[09TOMY s BBIHYKIEH IIOIIPOCUTH BAC MO~
JIOKIATh Ha PYTON CTOPOHE JOPOTU HECKOJIbKO MUHYT, TIOKa OH Oy/IeT OCMaTpUBaTh
MallliHy. 3aTeM, ec/Ii OH PElINT, YTO MAlIMHA eMy He MOAXOUT, I €CJI OH He
CMOJKET IPUITH K OTIPe/IeJIEHHOMY PEIeHUIO, s TIOKaKy aBTOMOOUIIb BaM> .

Puvap yTBep:KIaeT, 4To 110 JIUILY TIEPBOTO MOKYTIATENst MOKHO OBLJIO BUIETH, KAK
pacrer ero Bo30yskaeHne. HeToporinBoe B3BelNBaHUE BCEX «3a» U <IIPOTUB»
BHE3AITHO CMEHSJIOCh TBEPBIM YOEKIEHUEM «Terepb UM HUKOTIa!» OTHOCUTEIbHO
ocrapruBaeMoro pecypca. Ecii oH He pemuT KyuTh MaliuHy — IPUYEM T10 3aITPaliu-
BaeMmoii Puuyapziom 1ieHe — B cJieIyonrue HeCKOJIbKO MUHYT OH MOKET TIOTePSTH ee
HaBCeT/[a ¥ TOT/Ia — CTPAIITHO TTOAyMaTh! — €€ TMOJYYUT 3TOT... 3TOT... TPUTAUBIINICS
BOH TaM cOlepHUK. BTOpoil moKyTmaTes b 0GBIYHO BOJTHOBAJICS HE MEHbIIIE TEPBOTO.
OH He MOT YCTOATHh Ha MeCTe W HAUMHAJ METAThCSI M3 CTOPOHBI B CTOPOHY, MeuTas
IIPY BTOM ITOCKOpee 100PaThCst 10 CTABIIETO BAPYT HEOOBIYATHO TPUBJIEKATEbHBIM
Kycka MeTasiia. Eciii mepBblil TOKyaTe b modeMy-au00 He MOT KyTIUTh MallliHy
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OTtyeT unTateas 7.4
(>keHLLMHbI 13 [1oAbLLN)

Heckonobko Hedenb Hazad s cmana sepmBol memoda, o komopom Boi nuweme. 5 6oi1a
npocmo wokupoBaHa, NOCKO/IbKY HE NPUHAOAENCY K I0OAM, KOMOPLIX 1€2KO ybedume,
U 5 Mo/IbKo 4mo npoyumana kHuzy «llcuxonoaus BausHus», nosmomy s 6icmpo pea-
eupoBasa Ha MaKo2o muna cmpameauu.

B cynepmapkeme npoxoduna Hebosewas kamnanus no mecmupoBanuro. lMpusmuas
deBywka npednoxcuna mHe cmakaH Hanumka. A ezo nonpoboBana, Hanumok 66
Hensoxol. 3amem oHa cnpocuaa, noHpaBuscs au mue Hanumok. [locae moeo, kak
5 omBemusna «0a», OHa NPEONONHCUNA MHE KYNume Yemelipe GaHKU 3Mo2o HanumKa
(npuryun nocaedoBamesibHocmu — oH mMHe noHpaBuscs, cnedoBamesbHo, 5 00ANCHA
e2o kynume, — u npaBuao B3aumHo20 06MEHA — OHA CHAYasa 0a/na MHE 4mo-mo
6ecnaamno). Ho s ne 6bi1a HauBHa u omka3sanace cdesname smo. O0Hako deBywka He
cdaBanace. OHa ckazana: « Moxcem 6bims, mosibko 00HY 6aHKY ?» (UCno163Ys MAKMUKyY
omkasz-nomom-omcmynaerue). Ho s moixce He cdaBanace.

lMocsie amoeo oHa ckazana, Ymo HanumMokK umnopmupoBar u3 bpaszuauu u oHa He 3Ha-
em, MoxCHO siu 6ydem Haldmu ezo B cynepmapkeme G 6ydywem. [paBuno degpuyuma
cpabomasno, u 5 kynuaa o0Hy 6arHky. Koeda s nuna amom Hanumok doma, Bkyc 66i1
Hensoxum, Ho He 3amedamesnsHoim. K cuacmero, 6ombwurcmBo npodaByoB He cmosib
mepneauBsl u Hacmou4uBel.

I'Ipvmeual-me aBTopa: He npaspa /i, UHTEPECHO, YTO, HECMOTPA Ha TO YTO YUTaTe/NIbHULA 3Hana
O npuHuune ,ue(bwu,ma, OHa BCe-TakW Kyhnuaa 1O, YTO Ha CaMOM [fefie He CO6Mpa}1aCb nokynatb.
OnTrUMasibHbIM o6pa30M BOOPY>XUBLUHUCb NPOTHUB BO3,D,eFiCTBMﬂ, en Hano 6bI10 HANOMHUTb ce6e, 4yTO,
TaK e KakK ,D,EC*'JMLI,MTHOE neyeHoe, ,D,edDMLl,MTHbIﬁ HanUTOK He CTaHeT BKyCHee.

WJIM TIPOCTO He ObLII B COCTOSTHUU JI0OCTATOYHO OBICTPO MPUHSTH PelieHUe, BTOPOii
MOKYTIaTe/Ib HAYMHAJ UCKATh PYYKY, YTOOBI MTO/IIICATh KOHTPAKT.

Ecom Beex ipeanpuusaThix PryapioM yeuiimnii Bee xe 0Ka3bIBAJIOCHh HEIOCTATOUHO JIJIsSk
TOTO, ‘{TO6BI Y6elII/ITb IIEPBOTIO IMOKYyHaTe/Isd HEMEAJIEHHO KYITUTDh MallinHYy, JIOBYIITKA
3aXJIOTBIBAJIACH, KAK TOJBKO HA CIleHe TIOSBIISIICS TPETHI OTEHIIMATBHBINA TOKY-
naresb. [To ciioBam Puuapia, Takoe faBieHre 0ObIYHO OKA3bIBATIOCH YUPE3MEPHBIM
ISt iepBoTo MoKy Maresist. OH CTPEMUIICS TOCKOPee MOKOHYUTH CO BCEM ITHM, JIO0
coryiamiasich Ha 1eHy Puuapa, 6o ObIcTpo yxo/s. B mociearem ciaydae BTOpoii
TIOKYyTIaTeJIb Ha4YHaAJI UCITbITbIBATb CUIbHEIIIIee JKeIaHne KyHOUTb MallIMHY, IIOKa €€
HE I1epexBaTuJI 9TOT... 9TOT... HpI/ITaI/IBIHI/II'/JICH BOH TaM COII€EPpHHK.

Bce a1 oKy IaTe 11, KOTOPBIE TOMOTJIE MOEMY GpaTy MOIy4uTh 0OpasoBaHue B KOJI-
JieJIKe, He CMOIJIM ITOHSTD IVIABHOT'O: PACTYIIee JKeJaHue KyIIUTh MallliHy He UMeJIO
HIYero o0IIero ¢ I0CTOMHCTBAMU JaHHOM MamHbl. HeyMeHue TOHSTh TaKyio po-
CTYIO BEIllb MOKHO OOBSICHUTD JIBYMsI TPUYMHAMU. Bo-11epBbIX, CUTYyaIlnst, KOTOPYIO
MOJIeJTNPOBAJ I/ TTOKyTIaTesiell Prdap, BbI3bIBasia y HIX 9MOIIMOHATBHYIO PEAKITHIO,
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KOTOpas Mellajia UM MBICJIUTD JIOTUYHO. BO'BTOprX, KaK CJIEICTBUE, ITOKYIIATEJ/IN HE
repecTtaBaan 1yMaTb, YTO IViaBHasA MPpUYKNHa, 110 KOTOpOfI VM HY’KHa 9Ta MalllHa, 3a-
KJIIOYA€TCA B TOM, YTO OHM XOTAT I10JIb30BAaTbCA €10, a HE IIPOCTO UMETD €€. Ha camom
JKe J1eJie [IpuMeHAeMast PI/ILIaplIOM TaKTHWKa BbI3bIBaJjla y HOKyHaTeJIefI JKeJlaHne NMETb
9Ty MalllIMHY TOJIbKO B CMBICJIE 06]Ia,ZIaHI/I$I ero. OkasbiBaeMoe Ha HUX JlaBJICHNE He
BJIMAJIO HAa peabHYI0O HEHHOCTD MallIMHbI, Ha Ka4€CTBa €€ KaK CPEACTBA ITIEPEABUKEHNA.

Ecm MbI 0Ka3bIBaeMcs IO/ IaBIeHEM TPUHITATIA Ie(DUITATA B CUTYAIIUH, B KOTOPOTT
HAC MOKHO 3aCTaBUTh IMOWTHU HA YCTYIIKH, HAallla PEAKIUs H0JKHA BKIIOYATh B cebst
ZIBe TTOCTIeIoBaTeNbHbIE CTaAnH. Kak TOJBKO MBI OIIYTUM BOJIHY 9MOIIMOHATHHOTO
BO30YsKIE€HMsI, KOTOPasi BOSHUKAET U3-3a BIUSHUS JeDUITNTA, HAM CJIE/LyeT paciie-
HUTH 9TO U3MEHEHHUE CBOErO COCTOSTHUS KaK MpeayIpexaeHne o6 omacHocTh. Jjs
TOTO YTOOBI TIPUHATH MYIPOE PEIIEHNE, MBI TOJIKHBI COXPAHATD CroKoiicTBre. Ham
HEOOXOMMO TepecTaTh HEPBHUYATD W MOCTAPAThCs B3IISTHYTh Ha CUTYAIUIO C pa-
IMOHATBHOW TOYKHU 3peHusl. Kak TObKO MBI 9TO c/ieJIaeM, Mbl MOJKEM TT€PEXO/IUTD
KO BTOPOII CTaflM, cIIpaInnBas cebs, 3aueM HaM HYy KeH JaHHBIN mpeaMet. Eciiu Mbl
XOTUM IIPek/e BCEro 00J1aaaTh UM, HaM CJIeAYeT OLEHUTh ero JOCTYITHOCTh, YTOObI
OTIPEZIENIUTD, CKOJIBKO IEHET MBI XOTUM Ha HETO MOTPaTuTh. OTHAKO €CJIN BEllh Hy>KHa
HaM IIPEX/e BCero cama 1o cebe (T. e. Mbl XOTHM €l0 [I0JIb30BaThC ), Mbl JIOJIKHBI
MMOMHUTB, YTO 5Ta Bellb OyaeT (PyHKIIMOHNPOBATh OAMHAKOBO XOPOIIIO HE3aBHCUMO
OT TOTO, SIBJISIETCS OHA AeUTTUTHON NN KOJMIECTBO TAaKNX Bellell HeOTPaHUIEHHO.
CrenaTh 3TO HECJIOKHO, HAM TOJIBKO HYKHO BCIIOMHUTD, UTO TIeU€HbE HE JIeJIaeTCsI
BKYCHeE OTTOTO, YTO CTAHOBUTCS Ne(PUITUTHBIM.

BbiBOADI

e CorlacHO IPUHIIKILY AeduITa, TN B GOIBIIEN CTEIIeHH IIEHT TO, YTO MEHee
JIOCTYITHO. DTOT MMPUHITUIT YACTO TTPUMEHSIETCS C TIETHIO N3BJI€YEHMST BHITOIBI
B TAaKUX METOJIUKAX MOCTUKEHUS YCTYMUMBOCTH, KaK TAKTUKA OTPAHUYCHUST
KOJINYECTBA WU TAKTUKA YCTAHOBJIECHUS KpalfHero CpoKa, ¢ TOMOIIbIO KOTO-
PBIX «IIPO(HeCCHOHAIBI YCTYITYMBOCTH» CTAPAIOTCST YOEIUTh HAC, YTO JTOCTYII
K TOMY, YTO OHU TIPe/IJIaraloT, CTPOTO OrPaHUYEH.

o [lpunrumn neduiura okaspIBaeT HA JIOMEN CUIBHOE BAMSHUE TIO IBYM TIPU-
yrHaM. Bo-TiepBbIX, TOCKOJIBKY BEIN, KOTOPbIE TPYIAHO MPHOOPECTH, 00BIYHO
ObIBaloT H0JIe€e IIEHHBIMHE, OL[EHKA CTENEHN AOCTYITHOCTH [IPEAMeTa UK [epe-
JKUBAHUS YaCTO SIBJISIETCS PAIMOHAIBHBIM CIIOCOOOM OILIEHKM €ro KauecTBa.
Bo-BTOpBIX, KOT/1a BEIIN CTAHOBSATCSI MEHEE IOCTYITHBIME, MbI yTPAYMBAEM YaCTh
cBoeii cB060bL. COrIacHO TEOPUU IICUXOJOIMYECKOr0 PEAKTUBHOIO COIPOTUB-
JICHUsI, MbI pearrpyeM Ha OrpaHnIeHre CBOOO/IbI yCUICHUEM JKeJTaHHs IMETh
ee (HapsILy ¢ TOBapaMU U YCJIyTaMM, C Hell CBSI3aHHBIMU) B TIOJITHOM 0ObeMe.
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[Tcuxosornyeckoe peakTUBHOE COIPOTUBIIEHHUE CIIOCOOCTBYET BO3HIUKHOBE-
HWIO y HAC OIIpe/leJIEHHbIX MOTHBAITUI Ha TPOTSKEHUH BCEN HATIIEH KU3HM.
OzHaKO 9TO CONMPOTHUBIIEHNE OCOOEHHO SIPKO BBIPAKEHO Y TIPeICTaBUTENEl
JIBYX BO3PACTHBIX TPYHIL: y «KOIIMaPHBIX ABYXJETOK» U Y MoJpocTkoB. U
JABYXJIETHUI W MOAPOCTKOBBII BO3PACT XapaKTepU3ytoTcst 060CTPEHEM
YYyBCTBa MHANBUAYAJIBHOCTH. B sTtom BO3pacCTe MOBbIIIAETCA BHUMaHWE
K BOIIPOCaM, CBSA3AHHBIM C KOHTPOJEM, TTpaBaMu 1 cBobomamu. IToaTomy
JABYXJIETHUE J€TH U HOAPOCTKH OCOOEHHO YyBCTBUTEIbHBI K KAKMM Obl TO
HU GBLIO OrPAHUYEHUSM.

[Tpunnun gedunnTa BIUSIET He TOJbBKO Ha OLIEHKY ITPEIMETOB 1 IIEPEKIBAHMIA,
HO 1 Ha otteHKy nH(opmaiun. VccaeqoBanus MOKa3bIBAIOT, YTO OTPAHUYEHHE
JOCTyTa K HHGOPMAIIUN 3aCTaBJISIET JIIOJE 0COOEHHO CHIIBHO CTPEMHUTHCS
K [TOJIy9E€HUIO DTOTO I0CTYIIA B IOJTHOM 00beMe, a TaksKke OoJiee O1aroCKJI0HHO
OTHOCUTBCS K IaHHON nngopmaiinu. Orpannderntast tHGOPMaIust SBISIETCS
6ousee yoeauTenbHOit. Ha nepBblii B3rJIsi TAKOM BbIBOJ| KasKeTCs Y IMBUTE -
HbIM. B citydae Hasmuust 1eH3ypbl 9TOT 3G (EeKT HMeeT MECTO JaKe TOr/a,
Korzia uHdopmaIs He mosydeHa BoodOie. Korza ske mannast nHdopmarms,
HAaKOHEIl, OKa3bIBAETCST TIOJIyYEHHOM, TO OHA MTPeICTaBsieTcst oJiee IeHHOM.

[Tpunnumn redunnuTa oka3biBaeT Ha JIIo/Ieil HanboJiee CUIbHOE BIUSTHUE B IBYX
cayvasx. Bo-niepBbIx, 1eUIuTHBIE TPeIMETHI TOBBINIAIOTCS B 1I€He, KOT/IA BbI-
SACHAETCA, YTO OHU TOJBKO UTO CTAJIW TAKOBBIMU. TO €CTh MBI HOJIBIIIE TIEHUM
Te Belll, KOTOPBIX CTAJI0 He XBAaTaTh COBCEM HEJIaBHO, YeM Te, KOTOPbIX BCeria
He XBaTaji0. Bo-BTOPBIX, OrpaHnYeHHbIe PECYPChl IPUBJIEKAIOT Hac OOJIblie
BCETO TOT/Ia, KOT/la Mbl M3-32 HUX KOHKYPUPYEM C JPYTUMU JIIOJAbMU.

TpyaHo co3HaTeIbHO TPUYIUTD cebs OKa3bIBATh COMPOTUBJIEHNE [IABIEHIIO
npuHIna AeuIuTa, TOTOMY YTO BO3HUKHOBEHHE MeuIinTa Bo30yKaaer
3MOIUU U 3aTPYIHSAET palluOHAJIbHOE MblliieHue. [Ipu cToikHOBeHUH C Jie-
dunmTom yero 661 TO HU OBLJIO MBI JIOJKHBI CPa3y jKe HACTOPOKUTHCST, €CIIN
MOYYBCTBYEM HeajleKBaTHOe BO30y:kaeHne. HacTOpOKUBIINCH, MBI CMOKEM
HPEANPUHSATD IIark K TOMY, 4TOObI YMEHBIINTH BO30Y KIeHUE U 00BEKTUBHO
OTIEHUTD JIOCTOMHCTBA 1e(PUITUTHOTO TIPEIMETA.

KOHTpOAbeIe BOIPOCHI

COBepLI.IeHHOe BAAAEHUE MATEPHUAAOM

KakoBa B3anMOCBs13b MEX/Yy ITPpUHITUIIOM He(l)I/IL[I/ITa n TeOpl/Ief/,I IICUXOJIOTH-
YECKOI'0 peaKTUBHOTI'O COITPOTUBJIEHUA BpeMa?
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ITouemy y «KOIIMapHBIX IBYXJIETOK» U Y IIOJIPOCTKOB PEaKTUBHOE COIPO-
THUBJIEHIE 0COOEHHO SIPKO BBIPAKEHO?

Kaxk coBpeMeHHast COIOIOrHst MOKET 00bSICHUTD TPArn4ecKy o rubestb By X
3HaMeHuTHIX repoeB Illexcrmpa, Pomeo u [I:KynbeTThI?

KaxoBa cTanjapTHast peakiiys Jro/ieli Ha 3arpelieHHyto nHhopmaimio?

Yro, Kak TTOKa3bIBaeT MccaeoBanme Yopuena, Jiu n duesoyma (1975 ron),
CII0COOCTBYET YCUIEHUIO BAUSAHUS IIPUHIIKIIA Aeduimura?

Kputnueckoe mbilireHue

Cepebpo Bcerga ObLIO 110Je3HBIM U pefikiM. O KaKOM U3 9TUX KayecTB, 110
BareMy MHeHIIO, roBopua Keenodon (355 . 710 H. 9.), Koraa mucanr: « Hukro
HUKOT/[a He UMEJI CTOJIBKO cepebpa, 4ToObI He XOTETh MOJIYYUTh elie OOJIbIIIe.
Econ yesioBek 06HapysKiBas y cebst OrPOMHOE KOJIMYECTBO cepebpa, OH ¢ Ofiu-
HAKOBBIM YI0BOJILCTBUEM 3aPbIBAJI U3JIHIIEK M UCIOTb30BA CePeOpO».

OBI/II[I/If/,I CKa3aJI: <<TO, YTO JIETKO JOCTAETCA, HUKOMY HE HYKHO, 3allpeTHOE Ke
co0a3HuTENbHO». OOBACHUTE CMBICI 3TOTO BHICKA3bIBAHUS C ICUXOJIOTYE-
CKOI TOYKHU 3pEHMA.

BenomuuTe o moaxoe Moero 6para Puuapaa k npozaze mammin. OH HUKOTIa
HUKOMY He JIiTaJl, OJTHAKO HEKOTOPbIE CUMTAJIN €TO JAEHCTBUS HEITHUHBIMHU.
Kaxoso Bamie muenne? boina i MeToanka, KOTOPYIO UCIoJIb30BaI Puyapy,
IpUeMJIEMOI ¢ aTu4YecKon Touku 3perud? [louemy?

Bogee necsitunerns raaBHast uaest MIMPOKON PeKJIaMHON KaMITaHUU, TIPOBO-
JIUBIIIENCS C TETBIO MTPOTIATAHIbI JOCTOMHCTB CUTApeT « BUP/RUHMS ciuM3»,
ObLIa CIIeYIONIEi: COBpeMeHHast KEHIIIHA «IIPOIILIA OJITUH Ty Th» OT MOJI-
HOIT «3a6UTOCTH» 10 HE3aBUCUMOCTH; COBPEMEHHAST JKEHIITITHA MOKET KYPHUTh
cUTapeThl HapaBHe ¢ My>KUYMHAMU. B mepuos nmpoBefeHns aToi peKIaMHON
KaMITaHWW TIPOTIEHT KYPSIIUX CUTAPETHI YBEJNYHUIICS TOJIbKO B OJIHOMN JIEMO-
rpaduyecKoii rpymnie — B IpyIIe AeBOYEK-TOAPOCTKOB. /laiiTe 0ObsicHEH e
aToMy (baKTy, UCTIOTB3YS MOTyYeHHbIe BAMU 3HAHUS O TICUXOJOTUUECKOM
PEAKTUBHOM COTTPOTUBJIEHUT.






«bblCTpOpacTBOpUMOE>»!
Maga BAUSIHUE

[NMpumuTUBHOE coraacue
B aBTOMATM3UPOBAHHOM Beke

Ka)KI[beI JI€HDb S UCITOJIb3YIO BCE BO3SMOJKHbBIE CHOCO6I)I,
4TOOBI CTATh JIydl1ie.

Imunv Koy

Kaskablil IeHb 4 feq1aio Bce BO3MOXKHOE U1 TOTO, UTOObI
cTaThb ente 60Jee 3aHATHIM.
Pobepm Yanounu
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! B aHIIMiicKOM TEKCTe MCIOMb30BaHO TIPUIaraTeIbHoe instant, N3BECTHOE POCCUIICKOMY TIO0-
TPeOUTEIIIO TI0 COueTaHuUIO instant coffee — GricTpopacTBOpuMblii Kode. — [Ipumeu. nep.
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B 1960-e roxapr y Tesne3puTeieii moab30Bascs 00BN TOMYIIPHOCTHIO J[5K0
[Taiin — Bemymuit OPUTHHATIHBHOTO TEJIEBU3MOHHOTO TOK-IIOY, KOTOPOE BBIXOUIIO
B Kasmdopuuu. 3pureseil mpuBiekas 0COOEHHBIN sI3BUTEIbHBIN U KOH(MPOHTA-
LUOHHBII cTuab obparenus IlaiiHa ¢ rocTsIMU IPOTPaMMBbL — 110 OOJIbIIEH YacTh
KK Y IIMU OKA3aTh ceOst 9CTPATHBIMU APTUCTAMH, TIOTEHITUATLHBIMU 3HAMEHU -
TOCTSIMH, IIPEICTABUTEISIMU He(hOPMATBHBIX, a TAKKe OOIECTBEHHBIX UJIN HKCTPE-
MUCTCKUX MMOJUTUYECKUX OpraHu3aluil. Peskuii cTuib BefieHud 1oy OBLT HalleJIeH
Ha TO, YTOOBI CIIPOBOIMPOBATH TOCTEl HA CIIOPBI, CUJILHO B3BOJIHOBATh UX, COUTH
C MBICJTH 1 BOOOIIIE ITPEACTABUTD MX B rIyoM Bujie. OOBIYHO cpasy Mocie MpecTaB-
senust roctst laith Gpocasicst B aTaky Ha ero yOeskeH s, TAJIAaHT WM BHEITHOCTb.
HekoTtopble yTBEep:KIa/IM, 4TO A3BUTEIBHOCTH [1aiiHa 0OBSICHSIETCS TIepeHeCeHHOI
UM aMITyTaliieil HoTH, KOTopast 0310011 €ro Ha BCIO KU3Hb; APYTUE CUNTAIIN, 4TO
[Taiti mpocTo 37106€H Mo CBOEH HaType.

OmHax 6 BedepoM rocteM 1oy Obit pok-mysbikant Dpank 3amma. /leso mpouc-
xoauio B 1960-e rozibl, KOra JIMHHBIE BOJOCHI Y MYKUMHBI €Ile ObLIN PeIKOCThIO
U ipesiMeToM Oy pHBIX crtopoB. Kak Tos1bKo 3ariiia GbLJT TPpeICTaBIIeH TeIe3PUTEISIM,
MeskLy HUM 1 [TaifHOM TIpon30Iiiest ciey ot 0OMeH pPerimKaMu:

Haztin: [Tonarato, fyHHEbBIE BOJIOCHI ZIETAIOT BAC JIEBYTITKOI.
3anna: [Tosrarao, mepeBsiHHAsT HOTA JIETA€T BAC CTOJIOM.

[NpUMUTHUBHBLIM aBTOMATU3M

[TpuBenennsiii BoImie auanor Mexxay llaftHom n 3anmoii WTIOCTPUPYET TJIABHYTO
TeMy JaHHOI KHWTH: OYeHb 4acTo, IPUHUMAS PellleHre OTHOCUTEIbHO KOro-Iu60
WK 4ero-Jimbo, Mbl He UCIIOJIb3y€eM BCIO UMEIOIILY0 OTHOIIEHHUE K /1Ty JOCTYITHYIO
nHpopmainio. BMecTo 3Toro Mbl yYUTHIBAEM TOJILKO OJIIH 3JIEMEHT 11EI0T0, KOTOPbIH
KayKeTcsl HaM YPe3BblYaiiHO BaskHbIM. OPUEHTUPYSICh HA U30JMPOBAHHYIO YacTh
nH(bOpMAIUN — Jaske ecJI 0OBIYHO C ee MMOMOIIbIO Mbl IPUHUMAEM TPABUJIbHbBIE
PeIeH s, — MbI MOKEM COBEPIIUTH HEMAJIO TJIYIIBIX OMIMOOK — OIMUGOK, KOTOPbHIE
OTPa3sATCS HA OTHOIIEHUN K HaM OKPY/KAIOIINX U KOTOPBIMHU, 4TO OCOOEHHO HETTPH-
SITHO, MOTYT BOCITOJTh30BAaThCS B CBOMX MHTEPECAX YMHBIE I XUTPHIE JIIOH.

B to ke BpeMdA Ha BCEM NPOTAXKEHNN KHUTU ITPOBOAMNJIACH COITYTCTBYIOMIAA MbICJIb:
HECMOTPA Ha IVIyTIble pelIeH A, KOTOPbI€ MbI HeNn30eKHO IIPUHMUMAEM B CJIydae Opu-
C€HTallu¥W JINIIb Ha OJIMH 13 9JIEMEHTOB ,ZIOCTyHHOﬁ I/IH(I)OpMaHI/II/I, puUuT™M COBpeMeHHOﬁ
JKHN3HN Tp€6y€T, 4TOOBI MBI B OCHOBHOM KCITOJIb30BAJI UMEHHO TaKON CTepG‘OTI/IH1

! B aT0i1 ry1aBe MeHTPATbHBIM SIBJSIETCS TEPMUH SAortcut, 03HAYATOTINAI OTHOBPEMEHHO 1 <SIPJIBIK
TS 3aITyCKa TPOTPAMMBI» (3TOT CMBICJ IAHHOTO CJI0OBA U3BECTEH MTOIH30BATEISIM KOMITBIOTe-
POB), M «KpaTyailliiuii myTh», U «3KOHOMHbII, PAMOHAJIBHBIIA ITyTh JOCTUKEHUS 4ero-anbo»,
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JL7Ist 9KOHOMUY BPEMEHU U ciJl. BermomuuTe, 9T0 B Havasie riiaBbl 1 Oblia poBeieHa
QHAJIOTHSI MEJK/Ly Halllell CKJIOHHOCTBIO K 3TOMY CTEPEOTHILy U aBTOMAaTHYeCKUMU
peakIsiMI KUBOTHBIX. Kak OBLIIO OTMEUeHO, CJI0KHbIE TTOBEeHYECKIe PeaKI[UH
MHOTHUX BUZIOB MOXKHO <«3aIlyCTUTbh» TIOCPEJCTBOM UMHUTAIINHN €JIMHCTBEHHON Xa-
PaKTEPHOI YePTHI pa3/PpakUTeNs — 3BYKa «UUII-YUIT», KPACHOTO I[BETA IPYHOTO
oTIepeHus, CIen(UIeCcKoil TOCAeI0BATEIBHOCTH CBETOBBIX BCIIBITIEK. JKIBOTHBIE
4acTo I10JIaraloTcsl Ha TaKue eJUHIYHbIe YePThl BAXKHOTO V11 HUX Pas[pakUTeLd,
MIOCKOJIBKY UX YMCTBEHHBIE CITOCOOHOCTH BeCbMa OrpaHnYeHHbL. MIX MO3r He B €O-
CTOSIHUU HAYaTh PETUCTPUPOBATH U 00PabaThIBATh BCIO UMEIOILYIO OTHOIIEHNE
K JJAHHOMY BOITpocy MH(MOPMAIIHIo, ITOCTYTIAIONIYIO U3 OKpysKatoliei cpesbl. [loaTomy
Y MHOTHX BHJIOB B [IPOTIECCE IBOJIOINH PA3BIJIACH 0COOAst 9yBCTBUTETLHOCTD K OIIpe-
JleJICHHBIM aclleKTaM paspaskuTesiell, HecyM Baxuy1o utipopmarmio. Ilockombky
9TUX OT/EJBHO B3SITHIX 3I€MEHTOB HH(POPMAIIUU 0OBIYHO OBIBAET TOCTATOUHO JIJISI
TOTO, YTOOBI TIPABUIIBHO OTPEArPOBATh, CHCTEMA, KaK IPAaBUIIO0, paboTaeT 6e3 cO0eB.
Besikmii pas, Korja MHIOIIKA CJABIIIUT «YUII-YHUIT», OHA PearupyeT 110 TUILY WelK,
sancyocxncano. Takum 0O6pa3oM MeXaHMYEeCKU HAYMHAET PeaTn30BBIBATHCS MOJIEND
MaTEepPUHCKOrO 1OBEeJeHUsI, YTO 1103B0JIIeT COXPAHUTD 3HAYUTEIbHYIO J0JI0 Orpa-
HUYEHHBIX MO3TOBBIX PECYPCOB MH/IIONIKU, KOTOPbIe HYKHBI €il /IS TOTO, YTOOBI
CIIPABJISITHCS C TIEJIBIM PSIIOM JIPYTHX «ITPOOIeM» B TEUeHUE JIHSI.

Mpbl, KOHEYHO, UMeeM ropaszio GoJiee CI0KHbIA MO3TOBOI MEXaHU3M 110 CPABHEHMIO
¢ MHAOMKAMKU-MaTePSIMUA WJIN [IPEACTaBUTEIAMU JIIOOOTO APYTOro BUia KUBOT-
HbIX. Be3ycI0BHO, MbI CITOCOGHBI IPUHUMATh BO BHUMAaHHE MHOKECTBO CBSI3aHHBIX
C paccMaTpUBaeMbIM BOIIPOCOM (GaKTOB, U, CJI€0BATEIBHO, Mbl MOKEM IIPUHUMATh
[paBUIbHbIE penienus. VIMeHHO Haila cIiocoOHOCTh obpabarbiBaTh NHGOPMALIIIO
B II0JTHOM 00beMe ceala Hac ZOMUHAHTHON hopMOol sKu3HK Ha mwtanere. OHAKO
HAII BO3MOKHOCTH TOKe He 6e3rpaHndHbl; 4TOOBI COKOHOMUTD BPeMst, Mbl HHOT/IA
JIOJIKHBI OTKa3bIBAThCSI OT TIOTJIONIAIOINIEH Bee Hallle BHUMaHUe CI0KHON 06pabOTKI
BCell I0CTYITHON HaM MHMOPMAIMK B IOJTHOM 0GbeMe U TIPHHUMATH PELIEHIST aBTO-
MaTHYeCKH, TOA0OHO IPUMUTHBHBIM BUAM, YYUTHIBASI JIUIIb KAKOI-TO O/INH 2JIEMEHT
urbopmarmu. Hanpumep, periiast, 4T0 OTBETUTD TPEOYIONIEMY — «/[a» HJIU <HET», MbI
YacTo MPUHUMAEM BO BHUMaHHUE TOJIBKO 4acTh MH(MOPMAIIH, IMEIOIIEN OTHOIIEHNE
K JIaHHOMY BOIIPOCY. B IIpeablayIux riraBax Mbl pacCMOTPENN HEKOTOPbIE OT/e/Ib-
HbIe 9/IeMeHThI MH(MOPMAIIMK, KOTOPHIMK MbI HAaOOJIee YacTO TI0JIb3YEMCS B CIIydae
HEO0OXOMMOCTH OBICTPO IIPUHATH PellieHre. ITH MOACKAa3KH I0CTATOYHO Ha/ICHKHB,
Tak Kak OObIYHO OHM MOATAJKUBAIOT HAC K IPUHATHIO IPABUJIbHBIX pelieHnii. Bot
HOYEMY MbI TaK 4aCTO aBTOMATHYECKH 3a/1efiCTBYeM IIPUHIIUIIBI 1 IIPABUJIA B3AUMHOTO
oOMeHa, IOC/IeI0BaTeIbHOCTH, COIUATBHOTO JI0KA3aTeIbCTBa, OJIaropaciooKeH s,
BJIMSTHUST aBTOPUTETA, AeDUIIUTa IPU TIPUHITUU PENIEHIH, T0ApasyMeBaIoINX

" «CTEPEOTUII». Musr TIPEJTIOYJIN TIEPEBECTH €T0 KaK «CTEPEOTHUIT», OIJTAaCWB B JAHHOM IIPUMEYaHN N
BECh CITUCOK 3HAYCHUN. — [Ipumeu. nep.
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yCTymuuBoCTh. Kaxkaplit 13 mepedncienHpx (hakTopoB OOJIerdaeT Halry 3a/1a4y,
KOT/Ia MBI PelliacM, YTO HaM JIydlIlle CKa3aTh — «/lay WJIH <HET».

MpbI CKJIOHHBI IPUHUMATh BO BHUMAaHUE €/JUHUYHbIE CUTHAJIBI, KOT/la Y HAC HEeT
HaMepeHUs1, BPEMEHH, SHEPTUN WJIH TI03HABATEIbHBIX PECYPCOB, YTOOBI TIPOBECTH
MCUEPIBIBAIONINN aHaan3 cuTyarmuu. Korma Mpl TopomuMces, HaXOAUMCS B COCTO-
STHUW HAIPsKEHUsT, HeyBePEHHDI, 633 IMIHbl, PACCTPOEHDI MU YTOMJIEHBI, MbI
nMeeM 0OBIKHOBEHUE COCPEIOTOYNBATh CBOE BHUMaHUE Ha HAUMEHbIIIEM 00beMe
JOCTYIHON HaM nHbopmanuu. IIpuHrMas pererus B 1oA00HbIX 00CTOATENbCTBAX,
MBI 4aCTO BO3BPaAIlaeMcs K I0BOJIbHO IIPUMUTHBHOMY, HO PAIlMOHAJIbHOMY TIOJXO/LY
«00un-anemenm-xopoutezo-doxkasamenvcmeas.! OTco1a MOKHO CIIeJIaTh JIUIIAOIHI
CIIOKOMCTBUA BBIBOJI: MMES UYPE3BbIYAHO CJIOKHBIN MBICJUTENbHBIN arapar, KO-
TOPBII [TO3BOJISIET HAM 3aHMMATh TOCIIO/ICTBYIONIEe 110JI0KeHe B MUPe B KauecTBe
BH/1, MBI CO3/IAJIA TAKYIO CJIOKHYIO, OBICTPO MEHSTIOILYI0CS U HHPOPMAIIMOHHO TIepe-
IPYKEHHYIO OKPYIKAIOILYIO CPE/LY, YTO HOJKHBI BCE Yallle CIPaBIATHCS ¢ M30BITKOM
nH(bOPMAITNHU TAKUM jKe 00pa3oM, KaK JKIMBOTHbIE, KOTOPBIX MbI IABHO MTPEB3OIILIIH.

WHorma nocsenactsust ObiBatoT narybusiMu. Beromanm mozophyio araky MBP Ha
mrab-kBapTupy cexthl «[lepkosb Bersu /laBumosoii» B Bako, mrrar Texac. ITo ganHbIM
aHaym3a aKcrepToB opuanueckoro genapramenta CIITA, @BP 3a Bpems 50-1HeBHOI
0CaJIbl MTab-KBaPTUPBI CEKTHI COOPATIO TaKoW 06beM MH(MOPMAIINT, YTO OKA3aJI0Ch
HE CIIOCOOHO MPOAHATU3UPOBATH €€, U OOJIbIast 4acTh WH(MOPMAIMK OCTalach He-
yurennoii. [Ipodeccop Pobeprt JloyaeH, ogut U3 KOHCYJIBTAaHTOB IOPUITYECKOTO
nenapramenTa, ckasasr: «DOBP 6b110 eperpyskeHo wHGOPMAIMEN... 1 OHU B KOHIIE
KOHIIOB BEPHYJIUCH K OOBIYHON TakTuKe. [T0CKOJIBKY Yy HUX OBLIO HEJOCTATOYHO
OmbITa PabOTHI ¢ PEJTUTHO3HBIMEI OPraHU3AIUsMU, OHU MTPOCTO O Ha TITYPM
spanus» («Overload of Advice», 1993). Bo spems ataku MDBP 6osee 80 umeros
CEKThI, Y KOTOPBIX CTPAX M BEPa CMELIAIUCH B TOJIOBE, TIOKOHYHJIU € COOOIL.

CoBpeMeHHbIM aBTOMATU3M

Ilxon Crioapt MuLib, GpUTaHCKUN 9KOHOMICT, IOJUTHYECKUN AesiTe/Ib 1 (PUaocod,
ymep 6ostee 135 ser nazaz. Tog ero cmeptu (1873) BakeH, MOCKOJIbKY OH U3BECTEH KaK

! JlaHHbIe 0 IPUMEHEHUN NMOA0OHOTO CyKeHUsl B chepax BOCIPUITUS U NPUHSTUS PelleHuI
BbI MOJKeTe Haiitu B paborax Bepkosurna u Baka (Berkowitz & Buck, 1967), Bonenxaysena
(Bodenhausen, 1990), Kosna (Cohen, 1978), Ucrep6pyka (Easterbrook, 1959), Tusnbepra u
Oc6opna (Gilbert and Osborn, 1989), Xoku u Tamuasrona (Hockey and Hamilton, 1970),
Keitnana (Keinan, 1987), Kpyrasucku u @poitrga (Kruglanski & Freund, 1983), Makyopra
(Mackworth, 1965), Muarpama (Milgram, 1970), Musiepa u coasropos (Miller et al., 1976),
Mypa u coasropos (Moore et al., 1986), Ckammona (Scammon, 1977) u Teepcku 1 Kanemanna
(Tversky & Kahnemann, 1974).
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A He MOry peLluTb... To nn MHe no4yuTtarb, TO JIM NOCMOTPETb

CbVIﬂbM no Ka6ean0My TENEBUAEHUIO... UIK, MOXKET 6bITb, nocMmo-

TPEeTb, YTO NOKa3blBalOT NO 06blYHbIM KaHanam TeNnesuaeHus,
nocnywatb 3anMcH, NoCTaBuUTb NJIACTUHKY, NOUrpaTb B BUOAEOUTrpPbIl
WK NpoCcTo nowuTH nopaHbLue cnatb?

e

- seness@® 195y

Cnuwkom 6osiblioe KONMYeCTBO a/ibTEPHATUB MOXXET Bbl3BaTb yTOMJIEHUE

Puc. 8.1. Korga genaewb Bbi6op U3 60nblLOro uncna BapuaHToB
© 1984, David Sipress, from Wishful Thinking, © 1887, by Harper and Row

MOCJIeTHU YeJIOBEK, KOTOPBI 3HAJ BCE, UTO CJIe/I0BAJIO 3HAaTh. Terepb 3asiBieHUE,
YTO KTO-TO U3 HAC 3HAET BCE, MPeACTAaBIIsIeTCst TIPocTo abeypaubiM. [Toce Thics-
JeJIeTHl MeVIEHHOTO HAaKOIIeHust mHpopManun 00beM 4eJ0BeYeCKIX 3HAHUN
cTaji GBICTPO YBEJIUUNBATHCS, KAaK KATSIIIIICS ¢ TOPbI CHESKHBIN KOM. MbI Cero/IHst
JKMBEM B MUPe, TJie OyJIbliiast 4acTh WH(MOPMAIMK KMEET «Bo3pacT» MeHee 15 set.
B orzenbHbIx 00/1acTsiX HayKu (Harpumep, GU3NKN), Kak yTBEPKAAIOT HEKOTOPbIe
CIIeNUATNCThI, 00beM 3HAHWIT YBEJTMUNBAETCS BBOE Kask/bie 8 et. VHbopmarim-
OHHBII B3PBIB HE OrPAHUYNBAETCS TAKUMU «TEMHBIMI» Y3KHUMU 00JIaCTSIMMU, KaK
MOJIEKYJISIPHAS XMMUST I KBAaHTOBast (GU3UKa, HO PACIPOCTPAHSIETCS 1 Ha HoJiee
JIOCTYTTHBIE BCeM HaM c(epsl 3HAHUIT 0 3/I0POBbE, IETCKOM PAa3BUTUMN, TPABUIBHOM
nutanuu. Bosiee Toro, Takoil GBICTPBIN POCT 3HAHWIA, CKOpee Bcero, OyaeT mpowuc-
XOJIUTD U JIAJIBIIIE B TAKOM K€ TeMIIe, TOCKOJIbKY B HACTOSIIEE BPpEeMs UCCJIe0Ba-
TEeJIM BCETO MUPA 3aIOJTHSIOT CBOUMU HOBeltmuMu oTKpbiTusamu 40 000 HayaHbIx
JKYPHAJIOB.

CTpeMuTEIbHBIN TPOrPece UMEET MECTO He TOJBKO B Hayke. [1o JaHHBIM e5KeroHoro
ompoca Ibuana, BOIPOCL, CTOSIIUE «HA IIOBECTKE AHS» 00IIECTBa, CTaau OoJee pas-
HOOOPa3HBbIMU, a UX PellleHre 3aHNMaeT MeHbIIIe BpeMeHU. MbI [Ty TelecTBYeM BCe
ObicTpee U GbICTPee; MbI CTAJIH Yallle MEHATh MeCTa KUTEJIbCTBA, ObICTPee CTPOUTh
U CHOCHTD JIOMa, KOHTAaKTUPOBATh ¢ OGJIBIIMM KOJUUECTBOM JIIO/El, IpudeM GoJiee
[OBEPXHOCTHO; B CyllepMapKeTax, IeMOHCTPAIIMOHHBIX 3aJIaX W JPYTUX TOPrOBbIX
TOYKaX Mbl CTAIKUBAEMCsI ¢ OTPOMHBIM BBIGOPOM IIPOYKTOB, O KOTOPBIX JaKe He
CJIBIIIAJIN B TIPEABIAYIEM TOLY U KOTOPbIE BIIOJHE MOTYT OKA3aThCS BBIILIEITIMUI
u3 yrnorpebsieHus Wi 3a0bIThIMK K cJieyionieMy roay. HoBusHa, ObICTPOTEYHOCTD,
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pa3Hoo6pa31/Ie 1 YCKOpeHUEe — BOT YTO B OCHOBHOM OIIpEZEJIAET CerogHdlnnee mm-
BUJIN30BaHHOE CYIIIECTBOBaHUE.

VHdopMannoHHbIil B3PbIB' U MOSIBJIEHIE MHOKECTBA BAPUAHTOB BBIOOpa 00YCI0B-
JIEHBI OBICTPBIM TEXHUYECKUM TIporpeccoM. CoOBEPIIEHCTBYIOTCS CriocoObl cHopa,
xpaneHusi, 00paboTku 1 1epeaun nHopmaryu. CHavasra nHGOPMAITMOHHBIN OyM
3aXBaTWJI JIUIIb KPYITHbIE OPraHU3al[ui — IIPABUTEIbCTBEHHbIE ATEHTCTBA U CO-
JUIHBIE Kopropaluu. biarogaps pa3BuTHio TeIeKOMMYHUKAITNN 1 KOMITBIOTEPHBIX
TEXHOJIOTHIT IOCTYII K OTPOMHBIM 00beMaM WH(MOPMAIUKU TOJYYUIH OTAETbHbIE
rpaxkaane. CoBpeMeHHbIe KabeTbHbIE U CIIYTHUKOBBIE TEJIEBU3MOHHDBIE CHCTEMBI
o6ecreynBatoT MOCTYIIIEHIE CaMOil CBesKell HH(POPMAIIUK B IOMa OOBIYHBIX JTHO/IEI.

Bce 60JibIy1o poJib UTpaeT B HaIllU JIHU [ePCOHATbHBII Kommbiotep. B 1972 roxy
Hopman Makps, penaxktop skypHaia «Economists, BBICTYIINII ¢ TAKUM IIPOPOYECTBOM.

B pBaguatb nepsoM Beke Nio6OM Tynuua, CHMASALLMK Yy KOMMbIOTEPHOrO TepMHUHa-
na B nabopatopuu, oduce, B Nyb6AUUHON BUOBMOTEKE MK [OMA, CMOXET PbITbCS
B OrPOMHbIX 06beMax WHGOPMaLMK, COLEPXKALLMXCA B KOMMbIOTEPHbIX BaHKax gaH-
HbIX, 334eNCTBYS MEXaHU3MbI, B AECATKM TbicAY pa3 Hosiee MoLLHbIE, YeM Te, KOTopble
OblNM [OCTYNHbI faXKe TAKOMY BbICOKOPA3BMTOMY Ye/IOBEYECKOMY MO3ry, KaK MO3r
AnHwrenHa (Macrae, 1972).

Opmako mpopouecTBo Makpa copiroch yike B 80-x romax XX Beka. B oxHoil u3
craTeil, HalleYaTaHHBIX B JKypHase «Times», ObLJIO OTMEYEHO, YTO HAYMHAETCS
HOBasi 9Pa B Pa3BUTHH Y€JOBEYECTBA, a MEPCOHAIBHBIN KOMIIBIOTEP ObLI Ha3BaH
«YemoBexoM roga». PeakTopbl 0OBSCHSIIN CBOE pPellleHe 3HAYUTEIbHBIM YBe-
JIMYEHUEM MOTPeOUTEILCKOTO CIIPpoca Ha KOMIboTephl. 110 X yTBepKAeHUIO,
AMepuKa, /1a 1 BeCh MUP HUKOI/IA yiKe He cTanyT npekaumu. [Ipeapugenne Ma-
KpP? 0Ka3aJ0Ch BePHBIM. MUJIJIMOHBI «TYTIHUIl» B HAIU JHW CUIAT Y MOHUTOPOB,
obpabarpiBast Takue 6oJibie 06beMbl HHGOPMAIIMH, YTO Ha UX (DOHE TEPSIIOTCS
naxke n3blckanus JitHnireitHa. CoBpeMeHHble TPOBUAIILI Bpojie buiia leiitca, mpe-
3uieHTa Kopriopaiun Microsoft, corsiacHbl ¢ Makpa, yTBEpsKAAIOIINM, 4TO ceifuac
MBI TPATUM BCE YCUJIHS Ha H300peTeHre pazHo00PasHbIX YCTPOMCTB, TOMOTAIONIMX
HaM TOJIy4YaTh U JOCTABJIATh NH(MOPMAIINIO «KOMY YTOIHO, KOT/Ia YTOAHO U Ky/Ia
yroano» (Davidson, 1999). Ho oTMeTiM 0iHY XapaKTEePHYIO eTalb: Hallle BpeMsI
YacTO HA3bIBAIOT MH(OPMAIIMOHHON 3TI0X0i4, HO HUKTO HE Ha3bIBAeT €ro 3TOXOM
sHauuit. MIHdopMaliis U 3HaHUST — 3TO HE OJHO M TO ke. UT0oObI mH(bOpMaIUs
cTajia 3HaHUEM, ee HaJ0 CHavyassa 06paboTaTh: MOJIYIUTh, OTCOPTUPOBATH, TIPO-
AHAJIM3UPOBATH, MHTETPUPOBATH U COXPAHUTD.

! CorsacHo BecbMa 060CHOBaHHOI TOUKe 3peHusT MH(MOPMAIIMOHHBIIT B3PbIB 00y CIIOBJIEH TIPEK/IE

BCETO MHOTOKPATHBIM BOCTIPOM3BEIEHNEM U TIOBTOPEHNEM YKe U3BECTHBIX CBEJIEHU 1 NCTHH, a He
VBETMYIEHNEM KOJTMIECTBA HOBBIX 3HAHUT. ITO 0OCTOSITETHCTBO, OTHAKO, HE TIOMOTAET Pa3pPeInTh
MICUXOJIOTUYECKYTO IPODIEMY OPUECHTAIIUY B 9TOM [OTOKe MHbopmaruu. — [Ipumey. nep.
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CTEpEOTMI’IbI AOAXKHbDI ObITb CBALLEHHbIMU

[TOCKOJIbKY TEXHOJIOTHU PasBUBAIOTCSA rOPas3fo ObICTPee, 4eM YeT0BEYECKOe CO3HA-
Hue, Hallel eCTeCTBEHHOI criocobHocTr oOpadaTbiBaTh HH(OPMALIKIO, CKOPEe BCETO,
B HEZIAJIEKOM OY/LyIIIeM CTaHET HEJ0CTATOUHO JIJIst TOTO, YTOOBI MBI MOTJI OPHEHTHPO-
BaThCS B IIOTOKE [IEPEMEH U BOBMOYKHOCTEI, XapaKTePHOM JIJIsi COBPEMEHHOM KU3HU.
Bce yaie 1 vaiie Mbl GyeM yIog00IAThCs JKABOTHBIM, KOTOPBIE HE B COCTOSTHUN
OPUEHTUPOBATHCS B MHOIOOOPA3uu OKPYsKalolleil cpebl. B oT/imune oT HU3MNX
’KMBOTHBIX, YbsI CIOCOOHOCTD K TIO3HAHKIO MUPa Beeraa ObLIa Pe3Ko OrpaHMYeHHOM,
MbI CAMU CJIeJIaJIH Ce0sI OTHOCUTENIbHO HEIIOJIHOLEHHBIMU, IIOCTPOUB YPE3BbIYANHO
cJI0KHBIN Mup. Hata mcKyccTBeHHAst HEIIOJIHOIEHHOCTD Oy /IET MUMETh Te JKe CaMble
HOCJIEAICTBUS, YTO U €CTeCTBEHHAs HEIOJHOIIEHHOCTh KUBOTHBIX. [IpuHuMas pe-
e, MbI Oy/IeM BCe peske B IOJTHOM 0O0beMe OCMbICIUBATD CUTYAIIMIO U BCE Yallle
OyeM KOHIIEHTPUPOBATh CBOE BHUMAHKE Ha KAKOM-TO OJJHOM, CKOPE€e BCETO CaMOM
XapaKTePHOM, dJIEMEHTE IOCTYITHOI HaM MH(OPMAIUHL. !

Korna a1t oT/iesiblble 2JIeMEHThI JIeWCTBUTENBHO SIBJISTIOTCS] XapAKTEPHBIMU, HET
OCHOBAHWIT U3JIUIITHE HACTOPOKEHHO OTHOCUTHCS K TIO/IXO/LY, OCHOBAHHOMY Ha CTe-
PEOTUTTHOM OTPAHMYEHNN BHUMAHUS 1 aBTOMATHUYECKON PEAKITIHT HA TIOCTYTAIOIIYTO
KOHKpeTHYT0 uHpopMmarnuio. [Ipobiema BO3HIKAET TOT/A, KOT/A TI0 KaKUM-JT100
npuYrHaM 0OBIYHO 3aC/IyKMBAIOIINE JOBEPHUS CUTHAJIbI HAYMHAIOT 110aBaTh HaM
IJTOXUE COBETBI U MOOYKIATh HAC K COBEPIIEHHIO OIMTUOOYHDBIX eHCTBHIT U MTPUHSI-
THUIO HeBEPHBIX perreHnil. Kak Mbl yske 0TMeUasH, OHOM U3 TAKUX TIPUIHH MOKET
SIBJISITHCS CTPEMJIEHIE «TTPO(ECCUOHATIOB YCTYITYUBOCTHY U3BJI€YD BHITO/LY U3 HAIIIETO
JOCTATOYHO GE3yMHOTO MEXaHUYECKOTO pearnpoBaHust Ha OOJIBITMHCTBO Pas/pa-
JKUTeNel. A TOCKOTBKY pUTM U (hopMa COBPEMEHHON KU3HU TAKOBBI, YTO MBI BCE
Jalle pearnpyem Ha POUCXOJISIIIEE CTEPEOTUITHO, MBI BCe vaiiie Oy/1eM CTaTKIBAThCS
C TOMBITKAMK «ITPOGHECCUOHATIOB YCTYTYUBOCTH» 0OMaHYTh HAC.

Kaxk sxe MOXHO IPOTUBOCTOSTH «IIpodeccnoHazaM YCTYITUUBOCTHY , TIBITAIONITIMCS
U3BJI€Yb BHITO/Y U3 Hallleil CKIOHHOCTH K CTEPEOTUITHOMY pearnpoBatuio? $1 Ob
HacTamBas He Ha YKJIOHYMBOM IOBE/EHWH, a HA MOITHON KoHTparake. OHaKo
3/1eCh UMEETCs OJIMH BasKHbIH HIoaHc. «[[podeccronanos ycTymauBocTs», KOTOpbie
UTPAIOT YeCTHO, He CJIefyeT CUMTATh BparaMu; HAllPOTUB, OHU SBJITIOTCS HAIIMMU
COIO3HMKAMU ¥ [TAPTHEPAMHU B ITpoIiecce 0OMeHa MaTepUaIbHBIMU IEHHOCTSIME U CO-
UATBHBIME GaraMu. MBI IOJKHBI OKa3bIBATh COMTPOTUBIIEHIE JIUIIh WHANBUIAM,

1 Jlaxke cy/ibu, y9acTBYIOIIHE B PACCMOTPEHUH JIE]T, CKOPEe TIPUMEHSIIOT 3TOT CTEPEOTHITHBII 1O/
XOJI, a He TOT MPOJYMAHHBII 1 B3BEIIEHHbII, KOTOPOTO MbI OT HUX OkujaeM. Harpumep, npu
OIpe/IeJIEHNI CyMMBbI 3aJ10Ta OHU CKOPEE OCHOBBIBAIOT CBOM PELIEHNUS Ha BbIOOPE IPOKypopa Uiln
noJnIeiickoro 1ubo cya Npu pacCMOTPEHIH TTO00HBIX /1] PaHblile, ueM Ha GoJiee 1eTalbHOM 1
CII0KHOM aHau3e (haKTOPOB, UMEIOIINX OTHOIIIEHUE K paccMaTpuBaemomy ety (Dhami, 2003).



310 MhaBa 8

dambcnGUIIPYIONTNM, TTOIETBIBAIONTAM UIH MPECTABISIONINM B JIOKHOM CBETe
MH(GOPMAIINIO, TTOJTyUyeHre KOTOPOI 3aITyCKAeT HAIlIA CTEPEOTUITHBIE PEAKITU.

JlaBaiiTe paccMOTPUM KOHKPETHBIN IpuMep. B cOOTBETCTBUU ¢ MPUHIIMIIOM CO-
[IMAJIbHOTO JI0KA3aTeJbCTBA MBI 4aCTO PEliaeM JIeJIaTh TO, YTO JIEJAI0T OX0KKe Ha
HAC JIIO/IM. DTO, KaK MPaBUJIo, GbIBAET BECbMa Pa3yMHO, IOCKOJIbKY B GOJIBITMHCTBE
CJIydaes JeiicTBIE, KOTOPOE COBEPIIAETCS B KAKOW -0 CUTYaIMK MHOTHMHU JTIIObMH,
ABJsIeTCs HauboJree afeKBaTHBIM U Le1eco00pasHbiM. Takum 00pasoM, pexaaMona-
TeJIb, KOTOPBIH, He BBO/IS HAC HAMEPEHHO B 3201y K/IeHNe, 1aeT HH(GOPMAIIUIO O TOM,
YTO HEKHIT COPT 3yOHOM MACThI TIOJIb3YETCsT HAUMOOJIBIINM CIIPOCOM Y TIOKYTIaTeIei,
[pe/CTaBIseT HaM [IEHHOE JI0Ka3aTeJbCTBO BBICOKOIO KA4eCTBa PEKJIAMUPYEMOTO
HPOJIYKTa ¥ cOOOIAET O BBICOKOIT BEPOSITHOCTH TOTO, YTO ATOT MPOAYKT HAM IO-
HpaBuTCcs. Ecii Mbl IPUILIM B MarasuH 3a TIOOMKOM 3yOHOM TACThl, Mbl MOJKEM,
NpUHUMas pelieHne, 0OpaTUTh BHUMAHKUeE BCETO JIUIIb HA OJUH 2JIeMEeHT HH(OP-
Maluy — B JAaHHOM CJIy4ae Ha CBEIEHUS O MOMYJISPHOCTH PEKJIaMUPYEMOTO COpTa
nactbl. Takast TAKTHKA PEKJIaMOIATeIs BPsI/ I 3aMaHKT HAC B JIOBYIIKY, HAIIPOTUB,
OHa, BEPOsITHEE BCETO, COPUEHTUPYET HAC B HYKHOM HATIPABJICHUH U COKOHOMUT HAIIN
CHJIBI U BPEMSI, KOTOPBIE TIPUTOASATCS HaM JIJIsl U3YYEHUS CIIOKHOI OKPYysKarolieil
006CTaHOBKH, a TAKsKe /11 00paboTKy 60AbIINX 00beMOB MH(POPMALIUN U IPUHATHUS
MHOTOYMCJICHHBIX HEOOXOUMBIX pelieHui. JleficTByommmii mogo6HbIM 06pa3om
peKJIaMOoIaTe b BPSI/L JIA SIBJISIETCS HAIITMM BParoM, CKOpee 9T0 COTPYAHUYAIONIHIT
¢ HAMM TIapTHEP.

OmHaKo €10 MPUHUMAET COBCEM UHOIT 000POT, ecii «IpodecCHoHaI yCTYTIHBO-
CTH» CTPEMUTCSI BbI3BATh y HAC aBTOMATUYECKYIO PEAKIIUIO, JlaBast HaM JJIs1 9TOro
(basnpmmBblil curHast. Hammm Bparom, 1o cyTH, SIBJISIETCSI peKJIaMO/aTeb, KOTOPBIi
crpeMuTcst yOeuTh HAC B MOITYJISIPHOCTH OTIPEIEIEHHOTO cOpTa 3yOHOIT MacThl, 1c-
HOJIB3YsT JIJIsI ATOM TIeJTU CEPHIO PEKJIAMHBIX POJIMKOB C SIKOOBI «HE MOITOTOBIEHHBIMU
3apamHee HHTEPBbHIO», B KOTOPBIX aKTEPHI, TIPEACTABISAIONIIECS] OOBIYHBIMU MTOKYTIA-
TeJIsIMM, PACXBaIUBAIOT IPOAYKT. B ciryuasx, Koraa 10Ka3arebCTBO HOILY I PHOCTH
KaKOTO-JT00 TIPOJYKTA SIBJISIETCSI O/IETbHBIM, 9KCIIIIYaTHPY€EMCS MBI, TIOKY TTATEJIH,
ABTOMATUYECKU pearupyloliye Ha IPUHIUI COLUATBHOTO Jl0Ka3aTesbCcTBa. Panee
sI y’Ke IpejlocTeperas unTaresieil ot mpuobperenust J000ro MPOAYKTa, KauecTBa
KOTOPOTO PACXBATMBAIOTCS B TTOJ/IEIBHOM, SIKOOBI «HE TIO/[TOTOBJIEHHOM 3apaHee
UHTEepBbIo». Ham ciemyeT mochliiaTh TPOM3BOAUTENSIM TAKUX TTPOALYKTOB ITHUCHMA
¢ 0OBSICHEHWEM TIPHYIH, TT0 KOTOPBIM MBI He TIPHOOPETAEM UX TOBAP, 1 MPE/JIaraTh
HTUM MTPOU3BOIUTEJSIM OTKA3ATHCSI OT YCJIYT BBIOPAHHBIX MU PEKTTAMHBIX ar€HTCTB.
51 mopekomen10Bas1 ObI IPUHUMATH AHATIOTHYHbIE MEPBI B OTBET Ha JTI060€ 3J10y110-
Tpebene «mmpodeccronata yCTymuuBOCTHY MIPU UCTIOJIB30BAHUK UM PUHITAIIA
COIMATBHOTO JIOKA3aTeTbCTBA (UJIH JII000TO IPYTOTO OPY/IUST BJMSIHIS ) TOA0OHBIM
obpazom. Ham ciiefryer 0TKa3aThesi OT MPOCMOTPA TEJIEBU3UOHHbIX TIepeaad, B KO-
TOPBIX 3BYUMT 3alIMCAHHBIN Ha MJIEHKY cMeX. bapmen, KOTOpbIii HaunHaeT CMeEHy,
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«IIOCOJIUB» GJTIOJIO [T YAeBBIX HECKOIbKUMU COOCTBEHHBIMHE KYIOPAMH, HE JT0JIKEH
HUYETO ToJIyyaTh OT Hac. Ecyiv mocsie M TeIbHOTO OXKUIAHWS B OUepein y IBepeil
KaKoro-1b0 HOYHOTO KJIyGa Mbl OOHAPYKUBAaEM BHYTPU JOCTATOYHO CBOOOIHOTO
MPOCTPAHCTBA ¥ IOHUMAEM, YTO HAC CIIEIHATBHO 3aCTABIIIN JKAaTh, 4YTOOBI TIPOU3-
BECTH Ha HAC BIeYaTsieHne (hajibliBbIM T0KA3aTETLCTBOM TOIYISIPHOCTH KITy0a,
HaM cJielyeT HeMeJIeHHO YIHTH 1 00bSICHUTH IPUYKMHY HAIIEro yX0/a TeM, KTO BCe
elle ocTaercs B odepe . VIHbIMU CJIOBaMM, HaM CJIeyeT ObITh TOTOBBIMU MpHrOer-
HYTb K OOHKOTY, yTPpO3€, IIPOTUBOCTOSTHUIO, OCY KIAEHHIO, /1a K Y€MY YTOHO, 4TOOBI
MIOCTABUTH MOIIIEHHUKOB Ha MECTO.

S1 He cunTaio cebs HeyKMBUMBBIM 110 HATYpe, HO s aKTMBHO BBICTYIIAIO 32 MOL00-
Hble BOMHCTBEHHbIE JEHCTBUS, TIOTOMY UTO, B OTIPEIEJIEHHOM CMBICJIE, HAX0XKYCh
B COCTOSTHUM BOWHBI € 9KCILTyaTaTopaMu. MBI Bce HAXOIUMCST B COCTOSTHUU BOWHBI
¢ HnMu. OTHAKO BaXKHO TIOHUMATh, 9TO OCHOBHOU MOTHUB UX EHCTBUN — MOTydeHne
NpUOBLIN — He SIBJISIETCS caM 110 cehe TIOBOIOM ISt BPasK/Ibl; B KOHEYHOM CUYETE MbI
BCE B TOI MJIM MHOI CTENeH CTPeMUMCS K GoratcTBy. Mbl He TOJKHBI MEPUTHCS
BOT € 4eM — € JI000i TOIBITKONW KOro Obl TO HU ObLIO U3BJIeYb M3 CUTYalUuN Bbi-
rOjly MOCPEACTBOM 0OeCIeHUBAHMS YaCTO aBTOMATUYECKU MCIIOAb3YEeMbIX HAMU
CTEPEOTUITHBIX METOIOB. CTpeMUTENbHBIN HATIOP COBPEMEHHON KU3HU BBIHY KIAeT
HAC [IPY HEOOXOAUMOCTH KCIIOIb30BATh IIPOBEPEHHbIE CTEPEOTHUIIbL, IMIIUPUIYECKI
orpejieJieHHble TIpaBuia U NpUHIUIBL. OHE OOJIbIIE He SBISIOTCS POCKOIIBIO; 110
Mepe YCKOPeHUs: PUTMa OHI OeCCIIOPHO CTAHOBSATCS JKU3HEHHO HEOOXOAUMBIMIE. BOT
IToYeMy HaM He CJIeTyeT OCTaBaThCS PABHOAYITHBIMY BCSIKUIT pa3, KOTZA MbI BUIUM,
KaK KaKoH-HUOY/Ib «ITPO(hECCHOHAN YCTYITYUBOCTHY 3JI0YIOTPEOIISIET OPYAUSIMU
BJAUSHM. MBI UCHBITBIBAEM IIOTPEOHOCTD B IIPABUJIE B3AUMHOIO 0OMEHA, IIPUHITUIIE
COTIMAJIBHOTO T0OKA3aTEIbCTBA U IPYTUX PACCMOTPEHHBIX B 9TON KHUTE TTPUHITATIAX
u ipaBUIaxX. Ho MBI, ecTecTBEHHO, CTAaHEM TIOJB30BATHCI UMU MeHEE OXOTHO, eCTTN
Oy/1eM YaCTO CTAJIKMBATHCS C XUTPOCTSMU «IICUXOJIOTMYECKUX CIIEKYISTHTOB>. B aTOM
cJIydae HaM TPYIHO OyIeT, He OTKJIaAbIBas, PEIIaTh BCEe BO3HUKATOIIIE BOIPOCH. MBI
He MOsKeM J0IycTUThb 9Toro. Heobxoanmo 6oporbest. CTaBKU CAUIIKOM BBICOK.

BbiBOADI

e CoBpeMeHHasl JKU3Hb UMEET MHOKeCTBO ocobernoctell. [lopazurenbHbe
TEXHOJIOTHYECKHE JOCTUKEH IS TIPUBEJIN K HACTOSIIIEMY HH(GOPMAIIMOHHOMY
B3PBIBY, Y YeJIOBEKA CTAJIO TOPa3/0 GOJIblle BAPUAHTOB BHIOOPA MPAKTUYECKU
BO BCeX 00JIaCTAX JeSATeIbHOCTH, 00beM 3HAaHUN 3HAYUTENHHO YBETMYMIICS.
MBI 10JIKHBI KaK-TO IPUCIOCAOINBATHCS K 9TOM JIaBMHE [IEPEMEH U aJIbTepHa-
TuB. B Takux ycioBusix ocoboe 3HaueHne mpuodpeTaeT yMeHue ObICTPO MpH-
HUMATh [IPABUJIbHBIE PelleH st XOTsI BCe Mbl OT/aeM MPEANOYTEHHE XOPOTIIO
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06/ lyMaHHBIM PeTeHIsIM, Pa3HooOpaste GopM 1 OBICTPBII TEMIT COBPEMEHHOM
JKU3HU Y4aCTO He II03BOJIAIOT HaM TIIATEIbHO aHAIM3UPOBATh BCE OTHOCAIIUECA
K JleJly «3a» U «[IPpOTUB». Bce yaliie MbI BBIHY KIEHbBI NCIOJIb30BaTh JPYTOi
TIOJIXO/1 K IIpoIieccy IPUHATHUS PellieH N — MOIX0/T, B OCHOBE KOTOPOTO JiexKaT
CTEPEOTUITHBIE CITOCOOBI TIOBE/IEHYIsI, BCJIECTBUE Y€TO PellieHne YCTYITHTD
(MM COTTIACUTHCS, MW TIOBEPUTD, MJIN KYTIUTH ) TPUHUMACTCS HAa OCHOBAaHUT
OT/IETTBHOTO, 0OBIYHO 3aCITy;KUBAIOIIETO JOBEPHUs, JIeMeHTa WH(HOPMAITHHL.
B ar0ii kHuTe onmcanbl HanboJiee HalEesKHbIE U, CJIE[0BATENLHO, HanboJee
[IOIYJIAPHbIC — BbIIEJICHHDIC B YMCTOM BUJIC — <«CIIyCKOBbIE MEXaHU3MbI»
YCTYITYUBOCTU: HAMU OBLIN PACCMOTPEHDI TIPABUIIO TIOCJIEI0BATETbHOCTH,
MPUHITAT B3BAUMHOTO 0OMEHa, TIPUHITUITI COIUATBHOTO IOKA3aTeIbCTBA, TPABUIIO
6J1arOPacoIOKEHNUST, TPUHITHIT BJIUSHUS aBTOPUTETA U TIPHHITHUI eDUTTHTA.

BcenencTBre moBbIiennst ypoBHS YMCTBEHHBIX HATPY30K, BEPOSITHO, B aJTh-
Heli1eM JIFo 1 Bee vartie OyayT IPUHUMATH PEIIeHIs aBTOMAaTHYeCKH, He 3a-
IyMbIBasiCh. «IIpodeccronabl yCTYMUNBOCTA» , KOTOPBIE TIPU BBIIBUKEHUN
CBOMX TPEOOBAHUI MCIIOJIB3YIOT T€ WJIM UHBIE OPY/IHS BIUSHIS, CKOPEE BCETO,
OymyT Bee yarie 1o0uBarbest yerexa. CoBpeMeHHbIe OPY/ANST BAUSHUS OTHIO/b
He BCer/la MPUMEHSIOTCS € 1eJbIo aKcImyaTtanni. OHU CTAHOBSATCST OTIACHBI-
MU TOJIBKO TOT/I, KOT/Ia UX MCKYCCTBEHHO (haOPUKYIOT «IIPOdHecCrHoHaIbI
YCTYMYUBOCTU». J[JIst TOTO 4TOOBI COXPAHUTH MIPEUMYIIECTBA CTEPEOTHITHBIX
peaxiuii, He06XOAMMO GOPOTHCS € TIOLOOHBIMH TTOJIEJTKAMU BCEMHU BO3MOK-
HBIMH CITOCOOaMU.

KOHTpOAbeIe BOIPOCHI

Kputnyeckoe mbiLiAeHue

Boibepure J1io0bie TPU OPY/IKst BJIMSTHYISL, OIIMCAHHbIE B 9T0i KHure. [Toxymaiire,
KaK Kask/[0e U3 3TUX OPYINIl MOKHO UCTIOJb30BATh C TEJThI0 IKCILITyaTaluH,
a TakyKe He U3 KOPBICTHBIX MOOYKIEHUI.

Onwumure crnocob 3alllMThI OT KayK/0T0 N3 9TUX OpleI/Ifl BJIMAHUA B CiIydae
IIpUMEHEHUA UX «HpO(beCCI/IOHaJIaMI/I YCTYITYUBOCTU».

Pacckakure o Tpex HanboJiee BaiKHbIX YPOKaXx, KOTOPbI€ Bbl U3BJICKJIN U3 aTOU
KHHWTH.
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HoBoe nsaaHme —
no4YemMy OHO aKTyaAbHO AAS Bac?|

Eciv BbI pa3MbIIILIsSIETE O TOM, TIOYEMY BaM CJIeAyeT MPHOOPECTH HOBOE
uananue KHuru <IIcuxoorust BAMSHUS» , IPUBOSKY IE€CTh BECKUX J10-
BOJ/IOB.

1. OGHoBiaeHHas uHGOPMALHUS O POJIH OOIIECTBEHHOTO BAUSHUS B KyJIbType
B3aMMOTHOIIEHUIL: K IPUMEPY, PacTyInast mpobjaeMa 0KUPEHNsT CPen MO-
JIOIEKU U PACTIPOCTPAHEHIe HACUIMsT (MaccoBble youiicTBa B Bupmkuamm
n CeBeprnom MammHoftice).

2. lononHuTe bHasi HHPOPMAIMS O PE3yIbTaTaX MACCOBOTO BO3/EHCTBUS
B chepe HOBBIX TEXHOJIOTHI: HAIPUMEP MHEHNS, TTOPOsKACHHBIE PEKIaAMON
B MnTepHere, 1 feficTByIoNIMe Ha ITOCO3HANNE 3aMaXH.

3. PacmmpenHast undopManus 0 TOM, KaK IPUHIAIIBL yCTYITYUBOCTH paboTaioT
B Pa3JIMYHBIX KYJIBTYPaX; HOBbIE BBIBOJIBI OCHOBAHBI HA Pe3yJbraTaX UCCe-
nosanuii B Jlatunckoii Amepuke, Ha /lanpaem Boctoke u B IlenTpanbHoii
Espore.

4. Hosble naHHBIE HCCIeI0OBaHUI B HEBPOJIOTUU OTHOCUTEIBHO TOTO, KaK OCY-
IIECTBJISIETCST BAMSHUE: HATPUMepP TIpe/icTaByieHbl sHIledanorpaduyeckue
HCCJIe/JOBaHKS, II0Ka3blBAIONUE, KaK 9BDUCTUYECKOE ITOJIOKEHUE «J0PO-



roe = Xopoiiee» NpuBOAUT K TOMY, UYTO JIIOAW BOCIIPUHUMAIOT IOPOTrUe BEIIN
kak OoJiee XOopoiune B CpaBHEHUU C NJIEHTUYHBIMH, HO JIETIIEBbIMU.

IIpaktuyeckast uHpopMaIUd HA TEMY: «KAK TOBOPUTH “HET”»; YUTATEJISIM
[pe/ICTaBIeHbl HOBble HAOIOEHNsT 1 (GaKThl [Jist TOTO, YTOObI TOMOYb BbI-
SIBUTb CBOM YS3BUMbIE MECTA U YMETb ITPOTUBOCTOATH PA3JIMUYHBIM METO/IaM
yOesKIeH S,

VYaBouBIIEecs KOJMYECTBO OTYETOB YHTATEJEH, X PACCKA30B O TOM, KaK
pa60TaeT TOT WJIY NHOM 13 OTIMCAHHBIX B MIPEBITYIINX U3TAHUSIX TPUHIIUTIOB
B ux caydyae. OTUeTsl ynTareseil CTaln yHUKAIbHONU 0COOEHHOCTBIO ITON
KHUTH.



HoBble 0T3bIBbl 00 U3AaHUU
«[lcnxonornss BAUSIHUS»

«/laBHO M3BECTHO, UTO JITO/IU COBEPILAIOT TTOKYIIKH [10]] BO3/IeICTBUEM OMOIUH 1 T10-
TOM OIIPAB/IBIBAIOT CBOE PEIIeHKE O MOKYIIKe TOCPeACTBOM Joruku. /lokrop Hananuu
CyMeJI IOHATHO U yOeAUTeIbHO paccKa3aTh HaM, TOYEMY TO TPOUCXOIUTS.

Mapx Basxober,
BUIIE-TIPE3UIEHT, IMPEKTOP TI0 CTPAXOBOI IESITEIbHOCTH,
TocyapcTBEHHbIE KOMIIAHUM CTPaXOBaHKs aBTOMOOMJIEH

«Jlokrop YamanHu MOMOT HaM 0CO3HATD CrielindUKY Halllel AesiTeJIbHOCTH 1 0COOeH-
HOCTH 3aKa3YNKOB, UTO JIAJI0 HaM BO3MOKHOCTb BHECTH CYIIECTBEHHbIE N3MEHEH U
B paboTy, TOJIYYUTh 3HAYUTETHHOE KOHKYPEHTHOE TIPENMYTIECTBO M BBIPAOOTATDH
CBOIO CIIEIUATT3AIIUIO.

Jlopenc Xog,
BUIIE-TIPE3U/ICHT 110 KOHCAJITUHTY
B cepe Bzaumoornouenuit Advanta Corporation

«ITa KHUTA TIOMOKET PYKOBOANUTEISAM MPUHUMATH G0Jiee B3BEIIEHHbBIE PEIIeHNs
U MY/IPO UCIIOJIb30BATh CBOE BIMIHUE... Pobept Yanannu okasas ropasao 6oJbiinee
BO3/IefiCTBYE HA MOU B3TJIS/IbI B 00J1aCTH COIUATBHOMN ITCUXOJIOTUH, YeM KaKOH-J1100
JIPYTOH y4eHbIil».

Yapavs T. Manocep,
Bulle-mipesicenaresb Berkshire Hathaway, Inc.



«B aT0il yIuBHUTENHHOI KHUTE TOCTYITHBIM SI3BIKOM OOBSICHSIIOTCST CTIOCOOBI yOesK-
nenust. OHa 1pejiaraeT OTJINYHbIE MJIeH IS TeX, KTO [IPOJAEeT, HO, YTO AaxKe elle
GoJtee BaXKHO, [UIST BCEX HAC — KTO OOCYIK/IAET YCIOBUST 1 TTOKYTTAET>.

Poocdep Quwep,
TPEKTOp [apBap/CKOro meperoBOPHOro MpoeKTa,
coasTop kaUTH «/locTizkenne cornacus» («Getting Yess)

«ITU TEMBI 0UEHD NHTEPECHDI. CTy,Z[GHTbI, n3yyaromniye pas3jindHble IIPpeAMEThbI, HE
TOJIBKO IICUXOJIOTUIO, MOTYT U3BJI€Yb IT1OJIb3Yy 13 9TOI KHUTH».

Amu M. Badou,
yuusepcuteT Kernneco (Kennesaw State University)

«IJTa KHUTA sIBJIsIETCs 00PA3IOBOH [IJIst U3YYeHUs TIcuXoorun yoeskaenust. Jlymario,
YTO €CJIM BbI He POYUTAETE e, TO OyeTe OUTHCS TOJIOBOM O CTEHY U BBIOPACHIBATH
Ha BeTep JI€HbIU».

lain Kasacaxu,
reHepaJbHbIN AupeKTop Garage.com

«ITa KHUTA JLOJIKHA OBITh Y KasK/10TO 4€JI0BEKa, 3aHUMAIOIIETOCA MaPKETUHTOM
" IIpoJaskaMiy, U €€ HYKHO 4aCTO IIEPEYUThIBATH>.

P. Kpaiie Yuncon,
MEPBBII BUIIE-TIPE3UIEHT,
MereKep 1o mpogakam Northern Trust
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